Afghan Center for
Socio-Economic and

Opinion Research

aCSoOr

IN-DEPTH INTERVIEWS ON THE PERCEPTION OF US
] INTERNATIONAL MEDIA IN AFGHANISTAN

. e 23
il >
s
¢ d

MARCH 2016

Stevens v. BBG et al., No. 18-CV-5391
BBG

FOIA tracking no. 16-046
Deportationresearchclinic.org

Prepared for the Broadcasting Board of Governors by D3 Systems, Inc.



EXECULIVE SUMMAIY 1.iiiiiiiiiiiiiis e s s s s s s s s e s sa s s s s s s a s s a s s s s ea s e na e s rasenasennss 2

14T oo (o] oo VT 4
FINAINGS c e e rans 5
Perceptions of Azadi and AShNa Programs ..........cooeeeeeirierinnnnesris e sssn s es e s seenna s 5
Perceptions of USIM CONENT .......ccuuiiiiiiiiiiin e ra e s s s s e s s eaa e s e s e e eanaees 9
USIM Media PlatfOrms.......ccuueiiieiin i ceei s e e e e s s ra s e s ran s e e nnnas 13
HOME EXEICISE ..iivrniiiriiiii i e e 14
(0] ! 1113 o PP 18
FA o] 0= g e 13 SUPPRPPPTRUPPRN 21



EXECUTIVE SUMMARY

The Afghan media market has experienced considerable growth in the past fifteen years,
resulting in the production of new programs tailored to the Afghan public. To better
appreciate the types of media Afghans consume and how foreign-funded media are
perceived, The Broadcasting Board of Governors (BBG) commissioned D3 Systems, Inc., and
ACSOR Surveys to conduct a qualitative study on the perceptions of two of its flagship
content providers in Afghanistan, Azadi and Ashna.

This study was guided by the following three research objectives:

1. Determine how Afghans view the two main USIM sources in Afghanistan, Azadi and
Ashna.

2. Determine how unique users think USIM content is in comparison to other content
available in Afghanistan.

3. Understand how important different platforms are to USIM users.

The Azadi and Ashna programs are held in very high esteem due to their wide and diverse
coverage of domestic and international news, thought-provoking shows, linguistic options,
and a predictable broadcast schedule. Afghans have great trust in these and other United
States International Media (USIM) programs because of their unbiased, balanced, and highly
relevant programs that offer a practical yet entertaining blend of media content to the
discerning Afghan. Moreover, users appreciate that USIM offer Afghans a forum to express
their opinions and engage in discussions with others who may disagree in a respectful and
professional manner. Users consider USIM to be the most accurate and reliable source of
media in the country, especially among foreign media producers.

Users interviewed for this study perceive Azadi and Ashna programs to be very similar to
each other. They did not offer commentary about any significant differences between the
content or presentation style of the two services, with the exception of the language (Dari or
Pashto), schedule (they are not on air at the same time on different frequencies), and
anchors (no noticeable sharing of personnel between broadcasters).

Both services are exemplars of the Afghan media market and users report being aware that
they are supported from outside of Afghanistan. Most users enjoy having access to at least
one of the services at any time so they can track developments throughout the day.
Although users view Azadi and Ashna programs as essentially identical, they appreciate all of
the segments from each broadcaster. The opportunity to interact with newsmakers and to
share opinions was highly valued by the respondents. As part of a home-listening exercise,
users rate the quality of Azadi’s Regional News Bulletin consistently lower than that of
Ashna’s comparable morning news program. Some rural users note the pace of Azadi’'s news
is too fast to understand and that some of the moderators are relatively less professional
than Ashna’s.



The growing media market has also created more choice of platforms. The vast majority of
users, especially in urban areas, prefer to consume media through TV, pending the
availability of electricity. However, radio remains very popular and is an especially important
platform when power problems make television difficult to use. Users frequently consume
both Ashna and Azadi programs throughout the day and many families watch and/or listen
together in the evening. Very few users access USIM content online due to the high cost of
internet, poor connection quality, and generally slow speeds. Even with a variety of choices,
Azadi and Ashna remain essential benchmarks for Afghan media consumers against which
they measure what is available from other sources.

This research affirms that Azadi and Ashna programs, and USIM as a whole, are widely
useful and perceived as essential comparative sources to locally produced Afghan sources of
information. There remains competition with other international broadcasters such as the
BBC, but with all the instability in Afghanistan, news gathers are looking for multiple sources
to compare and contrast information. Azadi and Ashna provide information that Afghans
trust and are easily accessible to a broad spectrum of users across the country. The local
market is still not commercially strong enough or independent of political and commercial
forces to allow local information sources to fill the essential role provided by USIM in
Afghanistan.

Azadi and Ashna are highly valued by news consumers in Afghanistan. Looking to the
future, there are opportunities for USIM to further serve Afghan consumers by:

1) Curating content that is targeted to issues related to economic development, especially to
concerns of young Afghans about employment opportunities,

2) Producing more stories about local public health issues, and
3) Featuring more music and literature from Afghan musicians and writers.

Although users are generally pleased with the diversity and quality of current programming,
many view USIM as an effective means to help educate younger Afghan youth about their
country. As such, additional content about employment, health, and artistic outlets will only
add to USMI's appeal among Afghans. Large numbers of Afghans are considering migration
due to failures in these areas of life in Afghanistan. Afghans represented almost a third of
the summer 2015 migrant arrivals in Europe and a recent Spring 2016 survey by ACSOR
showed that 1 out 3 Afghans are either considering leaving Afghanistan or know someone
who is considering the same. In the same ACSOR survey, over 73% of the population cited
lack of economic opportunities in the area where they live. These kinds of social issues are
content areas that commercial broadcasters are unlikely to have the resources to invest for
stringer reporting from the 34 provinces of Afghanistan. Additional coverage related to this
type of content will provide niche opportunities for USIM.



METHODOLOGY

ACSOR Surveys recruited 60 respondents in Kabul province to participate in this qualitative
study. Respondents were split evenly between urban and rural districts. Forty were male and
20 were female. These 60 respondents were administered a screening questionnaire to
collect information about their age, level of education, spoken languages and questions
about their media habits, including the frequency of consuming various USIM radio and TV
programs. Of these 60, 30 participants were chosen to represent a variety of ages,
backgrounds, and media habits (see profiles in Annex). The majority of the final selected
respondents were bilingual in Dari and Pashto and consumed at least one type of USIM daily,
the most common being radio programming from Azadi and Ashna. The proportion of males
to females remained the same.

Participants were asked to participate in two phases of data collection. The first phase was a
self-administered home exercise in which they were asked to listen to specific Ashna and
Azadi programs on the radio and TV at pre-defined durations over the course of 7 days.
Respondents recorded their impressions of each program on a questionnaire and answered a
few questions about what they heard and/or saw.! At the end of each day, participants
assessed the content they consumed during the day and contrasted the stories and content
against others programs to identify potential differences. The intent of the home exercise
was to provide participants with a refresher on the content that is available from USIM in
Afghanistan before they participated in the In-Depth Interview (IDI), which thoroughly
investigated how users perceive Azadi and Ashna programs and USIM as a whole.

At the end of the 7 day home exercise period, an ACSOR qualitative moderator scheduled an
In-Depth Interview with each participant, at which point the home exercise was collected.
Using an IDI guide that was developed in collaboration with ACSOR Researchers and BBG
staff, the moderator facilitated a discussion about Azadi and Ashna programs and the
elements of each that the participant appreciated, as well as those that were not as well
liked. The discussion also covered the platform the participant uses to access various media
content and the motivating forces behind that decision. The transcripts from each discussion
were translated into English and form the basis of the findings presented in this report.

! Due to fairly low levels of education, participants 17 and 19 received some assistance from their
daughters in completing the home exercise.



FINDINGS

Objective 1: Perceptions of Azadi and Ashna Programs

This section presents users’ impressions of Azadi and Ashna programming, with an emphasis
on how users’ impressions of the two programs differ. This section also discusses what each
program contributes to the Afghan media market and the aspects of each that are most and
least appealing.

In the aggregate, users hold both Azadi and Ashna programs in very high esteem. As the
availability and diversity of media content has grown in Afghanistan over the past three
years, users note that they have significantly more choices for news and entertainment than
they once did. Within this growth in media options, Azadi and Ashna are viewed as delivering
accurate, timely, and unique content in a professional manner. The same cannot be said of
all news sources in Afghanistan. Users frequently cite the diversity of coverage of domestic
and international news, thought-provoking shows, linguistic options, and a predictable
broadcast schedule as unique qualities of the Azadi and Ashna programs that continue to
draw users to listen and/or watch.

When Azadi broadcasts news stories, I stop my work, because I am
interested in it very much and I do not want to miss any news
program. I say to myself I that can do my work later too but should
not miss the news.

[P19, 40 years of age, Female, 8 years of education, Housewife,
Pashtun, Kabul, Rural]

Voice of America/Ashna and Azadi broadcast exact, accurate and
well-timed programs. These sources of information and news are
unique and different from other media outlets. They broadcast
interesting programs and cover important issues and topics. I
congratulate its announcers, reporters and other officials.

[P1, 18 years of age, Male, 10 years of education, Student, Pashtun,
Kabul, Urban]

Both Azadi and Ashna programs are well respected for their impartial and diverse array of
news stories from foreign countries. Users emphasize the importance of receiving unbiased
and detailed news accounts from outside Afghanistan, which many other sources are not
able to do. The international reach of the programs helps users feel more informed and
connected to issues that, although occurring at a great a distance, influence their own
perception and thinking. For example, many users were dismayed to learn about the
drowning of Afghan migrants in the Mediterranean Sea en route to Europe. News of these
tragedies, which were not as widely reported in many media sources, reify the need to



encourage Afghans not to flee the country and put themselves in great danger, but rather to
devote their talents and efforts to building a stable and prosperous Afghanistan.

There should be more topics and news stories about abuses against
women, and conditions in which migrants and refugees live. I heard
that recently 2,000 people drowned in the sea of Turkey and
Greece. I also became aware that 150,000 people left the country
illegally. It would be better if the number of such programs is
increased because it will discourage many people from illegal
migration, which can cause them to be killed, and their property
lost. They must join the ANSF and take participation in the
reconstruction of their country. These types of programs must be
increased.

[P11, 31 years of age, Female, 12 years of education, Housewife,
Tajik, Kabul, Rural]

All the programs they [Ashna/Azadi] cover are relevant to us. For
instance, our fellow brothers who have been leaving to Europe, we
did not know what they faced when arriving in Europe. Now, they
broadcast news about them and we understand that they are in a
bad situation; this lets other Afghans become aware not to leave
Afghanistan in any situation.

[P48, 29 years of age, Female, 16 years of education, Unemployed,
Pashtun, Kabul, Urban]

Users hold very favorable views of the unique Azadi and Ashna shows “On the Waves of
Freedom,” “Evening Magazine,” and “Dialogues”. These shows distinguish Azadi and Ashna
programs from other media because they present unique yet validated news stories and
facilitate constructive dialogue from interviews with influential guests and users that call in to
share their opinions. Azadi and Ashna broadcast balanced discussions that are moderated by
educated interviewers and/or hosts, thereby offering users exposure to new ways of
thinking. These unique shows help users distill the news stories they hear and assist them in
placing local and global events in the context of their own experience.

For instance, when they inform us about a security incident or other
matter, it is very useful for us. They increase our general awareness
about different issues including fighting, confiscating ammunition
from AGEs, drone strikes, and casualties caused by them to the
enemy. They also keep us informed about the security situation in
Achin district of Nangarhar province where Da’esh has suffered
heavy casualties. All these matters are important for us.



[P13, 39 years of age, Female, 16 years of education, Teacher,
Tajik, Kabul, Rural]

Apart from events that take place in Afghanistan, they broadcast
news about important events and the latest developments in other
countries. They also inform us about elections conducted abroad.
For instance, some days ago there were elections in Iran. They also
cover electoral campaigns and preliminary elections in the USA. We
also learned through them that some days ago there were
hurricanes in America. Through these shows, they inform us about
every important event that happens outside or inside of
Afghanistan.

[P19, 40 years of age, Female, 8 years of education, Housewife,
Pashtun, Kabul, Rural]

Users find very few substantive differences between Azadi and Ashna programs. They are
both perceived to be high-quality shows with similar content, structure, and delivery styles.
Nearly all interviewed users do not think there is any difference between Azadi and Ashna
programs except for the broadcast schedule as Ashna is broadcast in the evening while Azadi
is broadcast during the day. Among the few users who note differences between the two
programs, geographic scope is the common theme. Azadi is slightly more focused on
domestic stories whereas Ashna has more international news. A minority of users notice
different styles of music that are played.

They [Azadi and Ashna] both broadcast news about events that
occur in Afghanistan as well as in the whole world. However, Azadi
radio gives more time to broadcasting news and other programs
about Afghanistan. Ashna TV broadcasts news programs in detail.
Radio Azadi also sometimes tells news in detail about events that
happen inside and outside of the country. I can say there is no
difference between these two sources of information and news.

[P13, 39 years of age, Female, 16 years of education, Teacher,
Tajik, Kabul, Rural]

Although users do not perceive the two programs to be substantially different from each
other in terms of content and delivery, they appreciate each of the program’s unique
segments. Azadi’s listener call-in segment is well liked and attracts a large audience due to
its broad appeal to Dari- and Pashto-speaking Afghans from outside Kabul Province who
bring their local perspective to the show’s conversation. Users enjoy hearing the opinions of
other callers, which inspires them to engage with their own social circles in spirited
discussions about what they hear on the shows. The structure of each broadcast, which is



bookended by the day’s headlines at the beginning and conclusion of each episode, draws
praise from many users.

Some female users appreciate Azadi’s efforts to broadcast detailed accounts of stories about
women'’s rights and justice in Afghanistan. During the home exercise period, the topic of
women’s rights in the content of the Afghan legal system was a dominant story due to the
murder of Farkhwanda Malikzada?. Female users were clear that they thought it was very
important for Azadi to produce detailed and accurate accounts of Farkhwanda’s murder and
attempts by authorities to bring the alleged murderers to justice. Through the call-in
program and interviews with government officials, female users appreciate the coverage
focusing on this event for the much-needed attention it brings to the fate of many women in
Afghan society.

Similarly, users recall enjoying stories broadcast on Azadi that convey a message of justice,
such as the trial and sentencing of the men who attacked Farkhwanda Malikzada Amid what
can be a bleak stream of news, users respond positively to stories that stroke a positive
tone.

Yes, we like programs about women'’s rights. As I told you before
and now also I want to repeat it, Radio Azadi has very good
programs. There was a program broadcast by it under the name of
“Ten Thousand Houses or Stories” which I liked very much. It was
usually broadcast on Fridays. In this program, all problems were
narrated to us like stories. For instance, there was a brick factory
which polluted the environment and air. I am very interested in it.
There was another program about the problems of youth. They
were given an opportunity to tell about their difficulties. They were
comparing present life with the past. Now, due to advances in
technology, life has changed a lot they said. Discussions were held
about talents and abilities of youth. It was very encouraging.

[P13, 39 years of age, Female, 16 years of education, Teacher,
Tajik, Kabul, Rural]

Users offer similar levels of appreciation for the quality and breadth of Ashna programs, in
particular the international reports from respondents across Afghanistan and foreign
countries. Interviews with government officials and influential leaders about political and

2 Farkhwanda Malikzada was publicly attacked and murdered in the streets of Kabul, Afghanistan on
March 19, 2015 by an angry group of men. She was falsely accused of burning a Qur'an by a local
mullah, which triggered the assault. The event brought the poor treatment of women in Afghanistan
to the public fore.



health topics receive positive remarks because they bring the voices and opinions of power
directly to the user. The coverage of the US election is very intriguing to many users.

I like that [Ashna] broadcasts music during a program. It has very
capable announcers and reporters in every corner of the world.
They give reports and show images of events directly from scenes
of incidents. Voice of America keeps the Afghan people informed
about circumstances in the country and world.

[P31, 25 years of age, Male, 16 years of education, Legal Advisor,
Pashtun, Kabul]

Objective 2: Perceptions of USIM Content

This section discusses how users perceive USIM content as a whole, which includes Azadi
and Ashna programs. Users recognize USIM content to be the very best media source in
Afghanistan. USIM is distinguished by its diverse, accurate, and impartial reporting. Users
greatly appreciate that USIM content reports both positive and negative news at predictable
times each day so that they can remain informed and track developments as they progress
in real time. Most users are well aware that USIM is funded and managed by US sources and
is frequently compared to other foreign-funded media. USIM, by comparison, is perceived to
be of higher quality than German and Chinese-managed programs. The only comparable
media source in Afghanistan is radio programming from the BBC.

The uniqueness, accuracy and convenient times make this news
source valuable for us. I thank Azadi and Ashna for broadcasting
interesting news and other programs, which are unique, accurate
and well timed. They are unmatched with the programs broadcast
through other radio stations and TV channels.

[P1, 18 years of age, Male, 10 years of education, Student, Pashtun,
Kabul, Urban]

As mentioned in the previous section, users find USIM content to be relevant to their daily
lives. For example, many users rely on USIM sources to learn about suicide attacks before
leaving their home. Others learn about defective imported medicine and are more informed
about the government corruption that allowed tainted medication to be distributed in the
country. Users view USIM media as a valuable tool to improve transparency and hold
government leaders more accountable for their actions.

News and reports about stealing, robbery and other criminal
activities also must be included in programs. Administrative
corruption also must be discussed and reported about. Corruption



and bribery must be eliminated from the country. More attention
must be paid to these types of topics and issues, which these
programs can help with.

[P17, 40 years of age, Female, 4 years of education, Housewife,
Pashtun, Kabul, Rural]

A small minority of users voice concerns that too much USIM content is devoted to covering
conflicts in other countries, such as Syria and Iraq, as they are not interested in the
geopolitical nuances of a conflict in which Afghanistan is not directly involved. Instead, these
users would like USIM to invest in more coverage of the conflict in Afghanistan so that all
Afghans have an accurate and current understanding of the situation in all parts of the
country.

I do not like news programs and reporting of fighting and military
operations in Syria and Iraq. The coverage of these operations must
be decrease and the number of programs that cover topics and
events that take place in Afghanistan must increase. It is also not
interesting for me to hear about Russian and NATO military
operations in Syria.

[P1, 18 years of age, Male, 10 years of education, Student, Pashtun,
Kabul, Urban]

In contrast to other media sources, USIM is recognized by users to be a positive influence on
Afghanistan because its programs do not incite hatred nor violence, but rather help users
understand different opinions and positions in a professional forum. Through the call-in
shows, interviews with a diverse array of Afghan leaders, and coverage from across the
country, USIM is seen as a reliable, and importantly, respectful, vehicle for Afghans to learn
about their country.

USIM is also viewed as a forum to discuss the grievances of the common Afghan and
contemplate solutions with influential leaders. The public nature of radio and TV shows is
seen as one of the most effective avenues to expose corruption and hold leaders
accountable to their promises. These programs allow users to weigh the challenges they face
in their daily lives against those of others that they learn about from USIM.

Due to the dearth of intra-country travel and a high rate of illiteracy, these programs are one
of the few reliable and trustworthy sources of communication for many Afghans. This is
especially true for rural Afghans. Users from rural districts learn about the significant
challenges they face compared to urban residents from USIM. Some users have come to
realize the limited economic and social opportunities available in rural villages, which is why
some people are forced to resort to unsavory acts, such as selling girls to older men, familial
rape, and narcotic addition. By hearing about these issues, users are more inclined to learn
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about their causes and identify solutions with their families and within their own

communities.

Moreover, USIM content is more relevant to users than that of other foreign media. Users

I watch Ashna TV for all programs, especially for the news, which
informs us about the security situation in the country. Security is
very important, therefore it must be maintained. When there is
security, everyone is able to work to support their families. When
security is not maintained no one can work or carry out their daily
activities. When security is not maintained no one is able to work
or do business. Insecurity increases stealing and other crimes. We
want all these issues to be covered and broadcast. The government
must take due steps to improve the security situation because it will
discourage people from illegal migration and leaving their country.
Another topic that also should be covered is the issue of narcotics.
It is said now that even women use narcotics. This issue must be
investigated and documented to be shown to other people so they
learn a lesson. However, many say that it is not true, therefore
there is a need for full coverage of such issues. We are villagers
and live in the countryside where people have a lot of problems and
challenges. There is family violation against women. Small girls are
given in marriage to old people for money. There must be topics to
explain the harm of using narcotics and other illegal drugs. The
number of these programs must be increased.

[P19, 40 years of age, Female, 8 years of education, Housewife,
Pashtun, Kabul, Rural]

mention how USIM discloses changes of food prices in the market, which roads are unsafe to
travel, and where large storms are expected to occur. These practical stories help users on a

daily basis.

There are two topic areas where users do not consume as much USIM content:

entertainment and sports. Users typically turn to Afghan media sources such as Tolo TV to

watch Afghan dramas, especially during special events such as Nowruz. That said, no users
report that they would like to see dramas introduced at the expense of existing programs. A

large amount of users, especially urban residents, would like to see additional coverage of
sporting events, especially if an Afghan team is involved. Users appreciate the levity of

sporting events and are very keen to see Afghan teams participate in international matches.
Afghans are proud to see their teams represented. This presents a valuable opportunity for

USIM to generate positive content about Afghan cultural and athletic stories that can help

improve morale and balance the often-negative news that is broadcast.
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Many users across all age groups would like to see more content about the condition of

I think they [Ashna/Azadi] need to focus on cultural, sports and
literature programs since these are the programs that are
interesting for the youths in the country. Beside they should
broadcast Afghan music.

[P31, 25 years of age, Male, 16 years of education, Business owner,
Tajik, Kabul, Urban]

I would like to see more news related to education and sport,
because Afghanistan has many people living in Helmand and
Kandahar, and not all of them can come to Kabul.

[P7, 24 years of age, Male, 16 years of education, Unemployed,
Pashtun, Kabul, Urban]

Football and cricket games and matches have many fans in
Afghanistan; therefore, it would be better if coverage of these
sports events increases. Now, the coverage of these events is poor.
I want all international football and cricket games and matches to
be covered properly, because they have a positive impact on youth.

[P1, 18 years of age, Male, 10 years of education, Student, Pashtun,
Kabul, Urban]

Yes, Voice of America/Ashna covers political, economic, social and
cultural issues and topics that are very interesting for us. I request
the director of sports programs to include football and cricket
matches because they have a lot fans in Afghanistan. It will be very
good.

[P31, 25 years of age, Male, 16 years of education, Legal Aavisor,
Pashtun, Kabul, Urban]

young people in Afghanistan to help the youth learn more about their country in an effort to

help them develop marketable skills. Younger users mention that much USIM content is
targeted toward older Afghans and they would like to see more of a balance of stories that
highlight the condition of young people and the opportunities and struggles they face.
Moreover, the instability and large foreign presence in Afghanistan over the past 15 years
makes it difficult for young people to develop and appreciate Afghanistan’s cultural assets.

Radio and TV programs are an ideal platform for such content to be disseminated to a wide

audience.

Ashna TV is inviting parliament members, ministers or other
politicians and getting their views on political and military issues,
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but they are not inviting youths especially students for the
programs. We request them to give more chance to the youths to
participate in the programs and to discuss their problems and ways
to resolve them.

[P7, 24 years of age, Male, College graduate, Student, Pashtun,
Kabul, Rural]

Some female users would also like to see even more coverage of stories related to women'’s
rights and public health issues in particular. Since many women are not allowed to publicly
discuss the treatment of women with strangers, they view the USIM platform as a safe and
effective way for all Afghans to be exposed to the harsh treatment of women and advocate
for stricter punishment for individuals who perpetuate violence against women. In addition,
many female users would like to learn more about public health threats in their region so
they can take appropriate measures to protect themselves and their families.

Yes, because a few days ago, there was a program about the case
of Farkhwanda who was brutally killed by some criminals but none
of them are sentenced or executed yet. In that discussion, it was
demanded that her killers must be sentenced to death. A program
about the 8th of March, Women’s International Day was also
broadcast. Our women and children endure every sort of suffering
and wrong. Even two-year-old children are raped. Women commit
suicide by burning themselves. During the celebration of 8th of
March I heard a lot of bad news about women and children which
shocked me a great deal.

[P11, 31 years of age, Female, 12 years of education, Housewife,
Tajik, Kabul, Rural]

I am more interested in news about women. Women must be given
their rights. They must become presenters and reporters and work
for the media. They must participate in discussions and debates.

[P17, 40 years of age, Female, 4 years of education, Housewife,
Pashtun, Kabul, Rural]

Objective 3: USIM Media Platforms

Together with the growth in media content in Afghanistan has come increased options of
platforms to access media content. In the decades prior to the arrival of foreign troops and
international donors in 2001, radio was the primary media platform for the vast majority of

13



Afghans, especially those living in rural districts. However, substantial foreign investment in
telecommunication infrastructure and electricity helped establish a growing market for
sustained radio and TV consumers. Today, urban Afghans are more likely to watch TV than
listen to the radio, although the availability of electricity is the primary determinant of the
type of platform used. Rural Afghans still rely primarily on radio. If electricity were not an
issue, the majority of users prefer to watch USIM content on TV as the visual cues help
clarify oral messages. However, all Afghans appreciate the mobility that radio can offer since
many standard cell phones have a radio tuner as a default feature.

Users in this study are regular USIM consumers and typically watch and/or listen to a USIM
program at least once a day for between 30-60 minutes daily. The 24-hour availability of
Azadi and Ashna programs is consistently noted as one of the reasons why users regularly
tune in. Both male and female users prefer listening to the radio in the morning as they
prepare for their day as they can move around, but remain engaged in the shows’ programs.
Many females who stay home all day listen to USIM, namely Radio Azadi, as they complete
their household duties. In the evenings, many users will gather with their families to watch
Ashna TV, assuming electricity is available. Users mention that their families regularly gather
in the evening to hear the day’s news and discuss what they learned. One female user even
said her family prohibits talking during the evening shows to ensure that everyone can hear.

Among users who listen to USIM on the radio and watch it on TV, nearly all think the two
platforms are complementary to each other. They do not notice any sizeable differences in the
content, but enjoy that they have an option of platform. Moreover, users generally like that the
stories presented in the morning Radio Azadi show, are repeated again in the evening Ashna
radio show as it provides assurances that users will not miss any important developments
throughout the day.

Apart from radio and TV platforms, the majority of users are aware of the Azadi and Ashna
internet pages, but few users regularly access the internet. The most common reason for not
accessing USIM online content are unreliable electricity supplies, very high cost, and slow
connection speeds. The few users who occasionally access online content enjoy the freedom to
select stories of interest to them and follow the news on Facebook. Among users who have
internet access, Facebook is the most common platform, but this is among a small minority of
users.

Home Exercise

Prior to the IDI, users were asked to conduct an exercise in their homes to watch 1-2 USIM
shows per day for 1 week for a total of 10 viewings. Users recorded the highlights of each
program and rated various attributes of the content and presentation of each episode on a
scale of 1-4, with 1 indicating a poor rating and 4 an excellent rating. The scores below are
the average ratings of each attribute across 10 episodes.
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Attribute Average
Rating
Timeliness of news 3.39
Accuracy of news 3.35
Pace and liveliness 3.25
The information is presented in an unbiased and impartial manner 3.20
Relevance of news 3.16
Uniqueness of information 3.11
Presentation and delivery style 3.08
Program organization 3.07
Moderators 3.06

Generally, users offer high marks on all attributes. The timeliness and accuracy of Ashna and

Azadi programs are the most highly rated, which is consistent with the high marks on
unbiased reporting. Program organization and moderators receive the lowest ratings,
although neither are dramatically low.

Urban users in particular are quick to point out the perceived lack of professionalism of
Azadi/Ashna moderators. Some urban users also say that the broadcast time of some
programs started later than originally advertised, leading to complaints of tardiness and
lending to the perceived unprofessionalism of the program itself.

The timing of the news was not accurate today; the news, which
was supposed to be broadcasted by 6:00 pm, was actually aired at
6:15 pm.

[P33, 19 years of age, Male, 12 years of education, Shopkeeper,
Dari, Kabul, Urban]

Often times I do listen to Deutsche Welle Radio, because its
presenters are very professional but I do not like Azadi station’s
presenters, they are not very professional.
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[P35, 20 years of age, Male, 13 years of education, Student,
Pashto, Kabul, Urban]

As I mentioned before they [Ashna morning program] do not have
a professional anchor and they need to have professional
employees.

[P36, 56 years of age, Male, 12 years of education, Unemployed,
Pashto, Kabul, Urban]

Episode Average
Rating
Voice of America/Ashna Morning Program 3.40
Voice of America/Ashna TV: 1st evaluation 3.30
Voice of America/Ashna TV: 2nd evaluation 3.30
Azadi Morning program: 2nd evaluation 3.25
Azadi’s bilingual call in program (On the Waves of Freedom) 3.24
Voice of America/Ashna Evening Program 3.24
Azadi Morning program: 1st evaluation 3.23
Voice of America/Ashna’s bilingual call in program (Goft-o-Shonood) 3.16
Azadi’s regional news bulletin: 2nd evaluation 3.07
Azadi’s regional news bulletin: 1st evaluation 2.97

Comparing the average rating of each episode, Ashna’s morning radio and TV programs
receive a slightly higher rating than Azadi’s. Among Azadi’s shows, the morning program and
call-in shows are the most well-liked. However, Azadi’s regional news bulletin on TV receive
the lowest scores by a relatively large margin.

Some rural users are more likely to dislike the Azadi regional news bulletin because the pace
of the episodes is too fast to understand. In addition, a few users note that the Azadi
moderators could be more professional and upbeat in the course of an episode; their
moderation was especially found lacking as compared to Ashna/Voice of America
moderators. Users also complain that the Azadi regional news bulletin episodes are too
focused on domestic news, and lack the regional aspect of the morning bulletin.

Yes, I did not enjoy the pace of today’s program [Azadi’s regional
news] because it was fast and I could not understand anything.

[P60, 34 years of age, Male, 12 years of education, Unemployed,
Dari, Kabul, Rural]
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The space between two news issues shows the weakness of the
moderator, the anchors do not look happy, it looked that their
salaries are low or they do not behave friendly with each other.
People do not like behavior that is more formal. It was slow, the
arrangement of the program, and did not broadcast interesting
incidents from the world.

[P38, 27 years of age, Male, 12 years of education, Shopkeeper,
Dari, Kabul, Urban]

Despite these criticisms, users overall have very positive reactions to the Azadi and Ashna
programs. In most cases, users are able to make note of at least three news stories that
were shared in each program but with various levels of detail. The most frequent stories
users recall are about President Ashraf Ghani and First Lady Rohullah Ghani’s speeches on
International Women'’s Day, the donation of additional fighter jets to the Afghan National
Army by the US, and the drowning of hundreds of Afghan and Syrian refugees in the
Mediterranean.

Some stories elicit different reactions to the same story. For example, some users liked to
hear that President Ghani is threatening to fight the Taliban with increased intensity, yet
others thought he was just posturing without the desire to act. When asked about the
elements of the content or presentation that users do not like, the vast majority discussed a
particular outcome from a news story that they found upsetting, such as a suicide attack or
political disagreement.

Similarly, users do not notice any substantive differences between Azadi and Ashna shows

apart from the moderators’ voices and presentation, music, and schedule. A few users liked
the USIM stories because they were uniquely produced rather than copied from other news
stations. In particular, interviews with influential leaders are a large attraction to Azadi and
Ashna programs because other media sources do not produce similar content.
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CONCLUSION

Style and Format

Ashna and Azadi programs are very well liked among users. Users appreciate the diversity
and scope of stories on from both Ashna and Azadi and make particular mention of the
quality of the reporting. From the Home Exercise, it is clear that the regular use of USIM
programming is informing Afghan consumers’ understanding of local and international events
and influencing the paradigm by which they organize their beliefs and attitudes about the
news. The vast majority of Azadi and Ashna users in this study tune in daily and look forward
to the news stories and call-in shows, which allow for the free exchange and discussion of
others’ opinions and perspectives.

The difference is that their [Ashna/Azadi] programs are more based
on reality than other stations. They provide interviews with
everybody and it is not the same on other radio stations.

[P25, 31 years of age, Male, 12 years of education, Unemployed,
Tajik, Kabul, Rural]

The language, time and presenters make them different. Azadi and
Voice of America/Ashna broadcast exact and true news and have
very interesting entertaining programs. Other TV channels and
radio stations do not broadcast news in detail. These days they
often have programs about returnees and challenges they face
now. They also broadcast news about fighting in Helmand province.
I often use these two sources of information because they are
reliable and trustworthy.

[P11, 31 years of age, Female, 12 years of education, Housewife,
Tajik, Kabul, Rural]

All topics, especially the issue of migrants and refugees, covered by
them [Ashna/Azadi] are relevant to us. They do not broadcast any
programs, which we do not like or are not interesting for us. All
issues and subjects covered by them are interesting and relevant
to us. We learn via them about fighting and suicide attacks that are
conducted in every province. It also informs us about events and
developments in the world.

[P17, 40 years of age, Female, 4 years of education, Housewife,
Pashtun, Kabul, Rural]
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Users view Ashna and Azadi programs to be very similar to each other. The only salient
differences between the two shows are the schedule and moderators, and the somewhat
more Afghan focus of Azadi in comparison to Ashna’s more global focus. The content and
offerings of each show are similar and users generally do not perceive significant distinctions
in the quality, scope of content, nor delivery of Ashna and Azadi programs.

Rural users, however, would prefer to see the Azadi Regional News Bulletin presented more
slowly so that the stories are easier to understand. In addition, some of the Azadi
moderators are less upbeat and professional than their Ashna counterparts.

Perceptions of Content and Considerations for the Future

Although users find USIM content to be high quality and the topics diverse and interesting,
there are a few topical areas where they desire additional focus: culture, public health, and
youth-specific content, especially in relation to employment and economic challenges. Users
appear hungry for more programming that reflects and analyzes the conditions they find
themselves in throughout the Afghanistan.

Afghans are very proud of their sport teams when they compete and succeed, especially in
international matches. Stories of their success inspire many users and generate national
pride. In a similar vein, many users would like to have more content that features Afghan
musicians, artists, and writers. Given the dearth of cultural outlets available during the
Taliban’s reign combined with the instability and foreign presence over the past 15 years,
Afghans see USIM as a viable tool with which to support and disseminate Afghanistan’s rich
cultural heritage. Commercial operations in Afghanistan are more focused on entertainment
to support advertising ambitions. USIM has opportunities to invest resources in Afghan-
focused programming in ways that may be more difficult for commercial broadcasters in the
market.

Female users in particular are also keen to learn more about public health issues that may
affect their region and to learn about measures they can implement to protect themselves
and their families. Although significant progress in the country’s health network has been
achieved, many users, particularly women, lack knowledge about threats to their health and
well-being from diseases, poor sanitation, nutrition, and domestic violence. They are keen to
learn about the threats themselves and available treatments. Additional content about local
public health developments from across Afghanistan will serve users well.

Lastly, both younger and older users note a desire to have more content about Afghanistan’s
youth so they can learn more about their country and be well prepared to contribute to its
development. Afghan youth are struggling to acquire good quality employment and are
facing simultaneous pressure to become invested in the country’s development. To help
realize this, users think that content about the struggle and opportunity faced by youth will
help equip them to intelligently invest in the development of their skills so they are able to
be productive members of Afghan society. Additional stories about youth and the challenges
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they face in different parts of the country will bring to light how they have been and can
continue to be invested in the future of Afghanistan.
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APPENDIX - RESPONDENT PROFILES

D4a. If you heard |D-4b. If you heard a D2. How
aradio program [radio programin old were $3. How often have |S4. How often have
Mé. in Dari, how Pashto, how much of youon (D3. How many years of you listened to you listened to
Respondent |D1. M7. |Urban/ |muchofitwould |itwould you your last |formal education have you |Azadi Radiointhe [AshnaRadio inthe
ID# Gender |Province |Rural you understand? |understand? Language  [|birthday?|completed? last 30 days? last 30 days?
1 Male [Kabul Urban  [All of it All of it Dari/Pashto 18  |9-10vyears Daily afew times a week
4 Male [Kabul Urban  [All of it Most of it Dari 30 |9-10years Daily Daily
7 Male (Kabul Urban  [All of it All of it Dari/Pashto 24 |College graduate Daily Daily
10 Male [Kabul Urban  |All of it Some of it Dari 25  |11-12years Daily afew times a week
13 Female |Kabul Rural All of it Most of it Dari 39 |College graduate Afew times aweek |A few times a week
17 Female |Kabul Rural All of it All of it Dari/Pashto 40 [6to8years Daily Afew times a week
19 Female |Kabul Rural Some of it Some of it Dari 40 [Uptoandincluding5years |Afew times a week |A few times a week
22 Male |Kabul Rural All of it All of it Dari/Pashto 41 [11-12vyears Afew times a week |A few times a week
23 Male [Kabul Rural All of it All of it Dari/Pashto 30 |College graduate A few times aweek |A few times a week
25 Male [Kabul Rural Most of it Most of it Dari 31 |11-12years Daily Daily
27 Male [Kabul Rural All of it All of it Dari/Pashto 31 |11-12years Daily Daily
29 Male (Kabul Rural All of it All of it Dari/Pashto 40  [11-12vyears Daily Daily
31 Male |Kabul Urban  |All of it All of it Dari/Pashto 25  |College graduate Daily Daily
35 Male |Kabul Urban  [All of it All of it Dari/Pashto 19  |11-12years Daily Daily
36 Male [Kabul Urban  [All of it All of it Dari/Pashto 56  |11-12years Daily Daily
38 Male (Kabul Urban  [Mostof it Most of it Dari 27  |11-12years Afew time aweek |Daily
43 Female [Kabul Urban  |All of it All of it Dari/Pashto 27  |College graduate Afew time aweek |Daily
44 Female [Kabul Urban  |All of it All of it Dari/Pashto 31  |11-12years Daily Daily
45 Female |Kabul Urban  [All of it All of it Dari/Pashto 18  |11-12years Daily Daily
46 Female |Kabul Urban  [Mostof it All of it Pashto 23 |11-12years Daily Daily
48 Female |Kabul Urban  [All of it All of it Dari/Pashto 29 |College graduate Daily Daily
49 Female [Kabul Urban  [Most of it Most of it Dari 21  |College graduate Daily Daily
51 Male  [Kabul Rural All of it All of it Dari/Pashto 31 |11-12years Daily Daily
53 Male |Kabul Rural All of it All of it Dari/Pashto 33 |11-12years Afewtime aweek |afew timesaweek
55 Male |Kabul Rural All of it Most of it Dari 35 |11-12years Daily Daily
58 Male |Kabul Rural All of it All of it Dari/Pashto 31 |6to8years Daily Daily
59 Male  [Kabul Rural All of it All of it Dari/Pashto 28  |College graduate Daily Daily
60 Male |Kabul Rural All of it Some of it Dari 34 |11-12years Daily Daily




D’ Systems

designs « data « decisions
[ 85 |

Prepared by Gary Langer, Julie Phelan, and Matthew Warshaw

Summary of Broadcasting Board of Governors Survey of Yemen

D3 Systems organized a national poll of Yemen for the Broadcasting Board of Governors that
was conducted face-to-face in Yemen from December 9 to December 29, 2010. Langer
Research Associates, a partner with D3, assisted in the questionnaire design, external review of
the sampling plan for the study, and in preparing the analysis below. The questionnaire
consisted of 99 substantive questions, 21 demographics, and 28 quality control-management
questions. 59 native Arabic-speaking Yemeni interviewers, along with 10 field supervisors
implemented the survey in the field. D3 Systems traveled to Yemen and participated in training
the field team and observing field work. The margin of sampling error is +/- 2.94% at the 95%
confidence level for this survey.

Attitudes towards the Yemeni Government

Yemenis’ views of their government are largely negative - just 39 percent rate the work
of the central government positively and fewer still rate the district government positively (30
percent) or view the Yemeni parliament favorably (32 percent).

This negativity extends to views of government entities such as the police and army — just
38 and 35 percent, respectively, rate their work positively. Another result points to a broad sense
of disaffection: Sixty four percent say filing a complaint about a government official would
either make matters worse (40 percent) or have no effect (24 percent).

There is considerable indecision or unwillingness to express an opinion about the
government. Nearly half declined to express any opinion of the army. Nearly a third gave no
opinion of the Yemeni police. A fifth to a quarter expressed no opinion about the central
government, district government or parliament. (Some but not all of this reflects gender mores;
on a wide range of topics, women are far more apt than men to withhold opinions.)

Ratings of President Saleh are a noteworthy exception to negative views of government;
however caution is advised as this result may reflect a cultural bias toward support for the leader
in a tribal society or fear of making personal criticism of the president while criticism of
institutions appears safer under current conditions in Yemen. Eighty percent of Yemenis in this
poll (fielded before Saleh’s announcement that he would not seek reelection) said they viewed
him favorably; just 12 percent, unfavorably.



Regional/development differences

There is, however, a very large regional difference: Views of Saleh are more favorable in
the North than the South by a 2-1 margin; 85 percent to 41 percent. While at half these levels,
views of the central government overall show a similar pattern: far more positive in the North
(41 percent) than in the South (23 percent). These are expected results given the country’s
history and the locus of secessionist activity in the southern provinces.

Saleh’s popularity drops, albeit to a still substantial 68 percent, among those who say
corruption is the country’s top problem.

Repeating the lesson from other countries, development matters: Among Yemenis who
rate local conditions in their community positively (e.g., infrastructure, security and economic
opportunity), 52 percent rate the work of the central government positively, double what it is (26
percent) among those who rate these poorly. Unlike ratings of the government more generally,
favorable views of Saleh are not tied to local conditions; again these look more tribally based.

Positive ratings of the government are higher among those who think a strong leader is
best for Yemen and those who think the government should strictly follow Islamic principles,
and lower among those who think corruption is the top problem facing the country.

A regression analysis finds that views of the police and army, as well as optimism about
the future, are significant predictors of views of the central government.

Attitudes toward the United States

Seventy-six percent of Yemenis express an unfavorable view of the United States; just 6
percent see it favorably. Even among those who call al-Qaeda the No. 1 problem facing Yemen,
just 13 percent see the United States favorable, and it’s just 10 percent even among those who
are most interested in and informed about domestic and foreign events. Favorable views don’t
exceed 15 percent in any group.

For comparison, 75 percent of Yemenis see Saudi Arabia favorably (only slightly higher
in the North than the South, 76 percent vs. 68 percent). The results show little experience of
external actors, and little interest in them. Eighty-nine percent hold no opinion of the work of
foreign government entities operating in their area, or say there are none; it’s 78 percent for
foreign aid organization.

Eighty-eight percent rate themselves as not well informed about Western culture, and
likewise not interested in it; 82 percent, as neither informed about nor interested in the policies of
United States. Contrast that with the 60 percent who are interested in Yemen events, 78 percent
who are interested in news about Yemen and 87 percent who are interested in religious matters.



The United States is somewhat more popular among Yemenis who are interested in news
about the U.S. — but only weakly so. In that group 15 percent see the United States favorably.

Views of democracy

Despite these sentiments, most Yemenis express a positive view of democracy — a
potentially threatening finding for the Saleh regime in the current Mideast environment. Fifty-
four percent say democracy is the best government type for Yemen, including majorities across
many demographic groups.

Preference for democracy is stronger in the South than the North (61 percent vs. 53
percent) and in urban vs. rural areas (65 percent vs. to 50 percent).

Notably, preference for democracy is stronger among those who get their information
from international Arab news sources than it is from those who get it from Yemeni news sources,
60 vs. 45 percent; as well as higher among the most educated and most worldly (i.e., those who
are interested in and informed about national and international events).

Preference for democracy dips, by contrast, among those who consider themselves to be
“strong” religious believers, 44 percent vs. 58 percent.

Moreover, regardless of what type of government rules Yemen, 80 percent say it should
follow Islamic principles strictly — 42 percent, “very” strictly.

Living conditions and expectations for the future

Despite their comparative deprivation 65 percent of Yemenis call conditions in their
community very or somewhat good. Ratings of security, freedom of movement, and the
availability of food all got positive marks by at least 70 percent.

But some of the other local conditions tested received more mixed reviews. In a very
challenging result, just 13 percent rated economic opportunities in their area positively. Only a
third rated the local infrastructure positively; 36 percent, the availability of medical care.

These conditions have a major impact on a variety of attitudes — government ratings, as
mentioned above, but also items such as optimism for the future. Just 39 percent of Yemenis say
their country is headed in the right direction and 48 percent think their life will be better a year
from now. Among those who rate at least 10 of 14 local conditions positively these rise to 49
percent and 67 percent, respectively. Among those who rate fewer than five local conditions
positively, they fall to 31 percent and 26 percent, respectively.

Opposition groups and problems facing Yemen

The survey finds little support for opposition groups. Virtually none express favorable
views of the Southern Movement (3 percent), al Qaeda (1 percent) or Houthis (less than 1



percent). Eighty-six percent express concern about the Houthi rebellion, with 73 percent very
concerned.

Note, while few approve of al Qaeda, 16 percent express no opinion of it. However, again
this reflects recalcitrance among women to express their view — 25 percent no opinion. Among
men, 94 percent see al Qaeda unfavorably, 1 percent favorably, 5 percent no opinion.

Sa’ada, al-Qaeda and the Southern movement are not seen as nearly as problematic as the
struggling economy in Yemen. Seventy-three percent cite the economy/unemployment as one of
the two biggest problem facing the country, very broad agreement on an open-ended question.

Disconnect

As other results mentioned above indicate, there’s a substantial disconnect between
Yemenis, the government and the world at large. Only 25 percent say political leaders influence
their opinions, just 38 percent feel informed about occurrences in their governorate and fewer
than half are interested in these events.

Fewer — 28 percent — feel informed about world events, and barely three in 10, 31
percent, are interested in them. And in terms of civil society, very few report participating in
charitable, political or business activities in their community — 17, 6 and 6 percent, respectively.

Religion

On the other hand, interest in and involvement with religion is high. Three-quarters say
religious leaders influence their opinion, including 44 percent “strongly.” Eighty-three percent
are informed about religious matters; 87 percent, interested in them.

Ninety-seven percent identify themselves as believers, including 23 percent as strong
believers. Almost all the men surveyed attend mosque at least once a week (94 percent). And
among all Yemenis, 80 percent pray five times a day, and 98 percent fast during Ramadan.

Questions for D3 Systems or Langer Research May Be Directed to:

Matthew Warshaw

Vice President, D3 Systems, Inc
(b) (6)
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52.212-5 Contract Terms and Conditions Requlred to Implement Statutes or Executive Orders -~
Commercial Items (July 2010)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which
are incorporated in this contract by reference, to Implement provisions of law or Executive orders
applicable to acquisitions of commercial items:
(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
Alternate I (AUG 2007) of 52.222-50 (22 U.8.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553);

(3) 52.233-4, Applicable Law for Breach of Contract Claim (QCT 2004) (Pub. L. 108-77,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting officer
has indicated as being incorporated in this contract by reference fo iraplement prowsxons of law or
Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate.]

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept
2006), with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010)
(Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

___(3) 52.203-15, Whistleblower Protections under the American Recovery and
Reinvestment Act of 2009 (Jun 2010) (Seetion 1553 of Pub L. 111-5) (Applies to
contraots funded by the American Recovery and Reinvestment Act of 2009).

x (4) 52.204-10, Reporting Executive compensation and First-Tier Subcontract
Awards (Jul 2010) (Pub. L. 109-282) (31 U.8.C. 6101 note),

. (5) 52.204-11, American Recovery and Reinvestment Act—Reporting
Requirements (Mar 2009) (Pub. L. 111-5),

. (6) 52.219-3, Notice of Total HUBZone Set-Aside (Jant 1999) (15 U.S.C.
657a).

(1) 52.219-4, Notice of Price Bvaluation Preference for HUBZone Small
Business Concerns (Jul 2008) (if the offeror elects to waive the preference, it
shall so indicate in its offer)(15 U.S.C. 657a).

__(8) [Reserved]

__(9) (i) 52.219-6, Notice of Total Small Business Aside (June 2003) (15
U.S.C. 644).
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(i) Alternate I (Oct 1995) of 52.219-6,
___(iif) Alternate I (Mar 2004) of 52.219-6.

___(10) (i) 52.219-7, Notice of Partial Small Business Set-Agide (June 2003) (15
U.S.C. 644).

(i) Alternate I (Oct 1995) of 52,219-7.
___ (iii) Altetnate IT (War 2004) of 52.219-7,

. (11) 52.219-8, Utilization of Small Business Concerns (May 2004) (15
US.C. 637(d)(2) and (3)).

. (12) (i) 52.219-0, Small Business Subcontracting Plan (July 2010) (15
U.S.C. 637 (d)(4).)

. (ii) Alternate I (Oct 2001) of 52.219-9.
___ (iif) Alternate II (Oct 2001) of 52.219-9,
__ (iv) Alternate III (July 2010) of 52.219-9.

. (13) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C.
637(a)(14)).

. (14) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15
Us.C. 637()A)(F))).

___(13) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small
Disadvantaged Busiriess Concerns (Oct 2008) (10 U.S.C. 2323) (if the offeror
elects to waive the adjustment, it shall so indicate in its offer).

___(ii) Alternate I (June 2003) of 52.219-23.

___(16) 52.219-25, Small Disadvantaged Business Participation Prograr-—
Disadvantaged Status and Reporting (Apr 2008) (Pub, L. 103-355, section 7102,
and 10 U.8.C. 2323).

__(17) 52.219-26, Small Disadvantaged Business Participation Program-—
Incentive Subcontracting (Oct 2000) (Pub, L. 103-355, section 7102, and 10
U.S.C. 2323).

___(18)52.219-27, Notice of Total Service-Disabled Veteran-Owned Small
Business Set-Aside (May 2004) (15 U.S.C, 657 f).

__(19) 52.219-28, Post Award Small Busmcss Program Rerepresentatmn (Apr
2009) (15 U.S.C. 632(a)(2)).

P
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—(20) 52.222-3, Convict Labor (June 2003) (B.0. 11755),

X (21) 52.222-19, Child LabormCoopemtlon with Authorities and Remedies (Jul
2010) (E.O. 13126)

X (22) 52.222-21, Prohibition of Segregated Facilities (Feb 1999),
X (23) 52.222-26, Bqual Opportunity (Mar 2007) (E.O. 11246).

X (24) 52.222-35, Bqual Opportunity for Special Disabled Veterans, Veterans of
the Vietnam Era, and Other Eligible Veterans (Sep 2006) (38 U.S.C. 4212).

X (25) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998)
(29 U.S.C. 793),

X (26) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans
of the Vietnam Bra, and Other Eligible Veterans (Sep 2006) (38 U.S.C. 4212).

. (27) 52.222-54, Bmployment Eligibility Verification (Jan 2009). (Executive
Order 12989). (Not applicable to the acquisition of commercially available off-
the-shelf iters or certain other types of commerc:lal items as prescribed in
22.1803.)

. (28) (1) 52.223-9, Bstimate of Percentage of Recovered Material Content for
EPA-Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)()). (Not
applicable to the acquisition of commercially available off-the-shelf items.)

. (ii) Alternate I (May 2008) of 52.223-9 (42 U.8.C. 6962(i)(2)(C)). (Not
apphcab]e to the acquisition of commercially available off-the-shelf items.)

__(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec
2007) (42U.8.C. 8259D).

(30 (i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment
of Personal Computer Products (Dec 2007) (B.O. 13423),

(i) Alternate I (Dec 2007) of 52.223-16.

. (31)52.225-1, Buy American Act--Supplies (Feb 2009) (41 U.8.C. 10a-10d).
—(32) (i) 52.225-3, Buy American Act~Free Trade Agreements — Isracli
Trade Act (Jun 2009) (41 U.S.C. 10a-10d, 19 U,8.C. 3301 note, 19 U.S.C. 2112
note, 19 1.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-286, 108-301, 109-53,
109-169, 109-283, and 110-138).

. (ii) Alternate I (Jan 2004) of 52.225-3.

___(ili) Alternate IT (Jan 2004) of 52.225.3.
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. (33) 52.225-5, Trade Agreements (Aug 2009) (19 U.S.C. 2501, ef seq., 19
U.S.C. 3301 note).

X (34) 52.225-13, Restrictions on Certain Foreign Purchases (Jun 2008) (E.O.’s,
proclamations, and statutes administered by the Office of Foreign Assets Control
of the Department of the Treasury),

. (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007)
@2Uusc. 5150).

.. (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or
Emergency Area (Nov 2007) (42 U.8.C. 5150).

. (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb
2002) (41 U.8.C. 255(f), 10 U.8.C. 2307(D)).

. (38) 52.232.30, Installment Payments for Commercial Items (Oct 1995) (41
US.C. 255(H), 10 U 8.C. 2307(f)).

X (39) 52.232-33, Payment by Electronic Funds Transfer»—ﬁcntral Contractor
Registration (Oct. 2003) (31 U.8.C. 3332).

{40y 52.232-34, Payment by Electronic Fﬁnds Transfer—Other Than Central
Contractor Registration (May 1999) (31 U.S.C. 3332).

. (41) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332).
- (42) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.8.C. 552a).

(43) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial
Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.8.C. 2631).

(i) Alternate I (Apr 2003) of 52.247-64.
(¢) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial

services, that the Contractmg Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or executive orders applicable fo acquisitions of conunercml items:

[Contracting Officer check as appropriate.)

.. (1)52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.8.C. 351, et
seq.).

. (2) 52.222-42, Statement of Equivalent Rates for Federal lees (May 1989)
(29U S.C. 206 and 41 U.S.C. 351, et seq.).

_(3) 52.222-43, Fair Labor Standards Act and Service Contract Act - Price
Adjustment (Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C.206 and
41 U.8.C. 351, et seq.).




BBGS50-C-10-0104

... (4) 52.222-44, Fair Labor Standards Act and Service Contract Act - Price
Adjustment (Sep 2009) (29 U.8.C. 206 and 41 U.S.C. 351, et seq.).

. (5) 52.222-51, Bxemption from Application of the Service Contract Act to
Contracts for Maintenance, Calibration, or Repair of Certain Bquipment--
Requirements (Nov 2007) (41 U.8.C. 351, et seq.),

. (6) 52.222-53, Exemption from Application of the Service Contract Act to
Contracts for Certain Services--Requirements (Feb 2009) (41 U.S.C. 351, et
seq.).

_.(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations.
(Mar 2009) (Pub. L. 110-247). '

___(8) 52.237-11, Accepting and Dispensing of $1 Coin (Sep 2008) (31 U.S.C.
5112(p)(1)). |

A (d) Comptroller General Examination of Record The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records -- Negotiation,

(e)

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have acoess to and right to examine any of the Contractor’s
directly pertinent records involving transactions related to this contract.

(2) The Contractor shall.make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after
final payment under this contract or for any shorter petiod specified in FAR Subpart 4.7,
Contractor Records Reterition, of the other clauses of this contract. If this contract is
completely or partially terminated, the records relating to the work terminated shall be
made available for 3 years after any resulting final termination settlement. Records
relating to appeals under the disputes clanse or to litigation or the settlement of claims
arising under or relating to this contract shall be made available until such appeals,
litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require
the Contractor to create or maintain any record that the Contractor does not maintain in
the ordinary course of business or purstant to a provision of law,

(1) Notwithstanding the requirements of the clauses in paragraphs (), (b), (c) and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those
in this paragraph (e)(1) in a subcontract for commereial items. Unless otherwise indicated
below, the extent of the flow down shall be as requited by the clause~—

(1) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub.
L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).
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(if) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C.
637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subeontracts to small business.concerns)
exceeds $550,000 ($1,000,000 for construction of any public facility), the
subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities,

(i1i) [Reserved]
(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(V) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (Sep 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29
U.8.C. 793).

(vii) [Reserved]

(vilf) 52:222-41, Service Contract Act of 1965, (Nov 2007), (41 U.S.C. 351, et
seq.) '

(i) 52.222-50, Combating Trafficking in Persons (Féb 2009) (22 U.S.C.
7104(g)).

. Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(x) 52.222-51, Exemption from Application of the Service Contract Act to

Contracts for Maintenance, Calibration, or Repair of Certain Bquipment--
Requirements (Nov 2007) (41 U.8.C. 351, et seq.)

(xi) 52.222-53, Bxemption from Application of the Service Contract Actto
Contracts for Certain Services--Requirements (Feb 2009) (41 U.S.C. 351, et seq.)

(xif) 52.222-54, Employment Eligibility Verification (Jan 2009).

(xii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations,
(Mar 2009) (Pub. L. 110-247). Flow down required in accordance with paragraph
(¢) of FAR clause 52.226-6, '

(xiv) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels
(Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required
in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial
items a minimal number of additional clauses necessary to satisfy its contractual
obligations.

(End of Clause)

6

e ko
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52.252-2 CLAUSES INCORPORATED BY REFERENCE, (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also,
the full text of a clause may be accessed electronically at this/these address(es): :
http://farsite.hill.af:mil/VFFARA. HTM

CLAUSE
NUMBER CLAUSE TITLE DATE
52.209-6 PROTECTING THE GOVERNMENT’S INTEREST

WHEN SUBCONTRACTING WITH CONTRACTORS

DEBARRED, SUSPENDED OR PROPOSED FOR '

DISBARMENT SEP 2006
52,2124 CONTRACT TERMS AND CONDITIONS—

COMMERCIAL ITEMS JUN 2010
52.227-17 RIGHTS IN DATA -- SPECIAL WORKS DEC.2007
52.233-4 APPLICABLE LAW FOR BREACH OF CONTRACT

CLAIM OCT 2004

AUTHORIZED REPRESENTATIVE OF THE CONTRACTING OFFICER. The Contracting Officer
will appoint by letter an Authorized Representative of the Contracting Officer (AR/CO), who will have
the responsibility of ensuring that the work conforms to the requirements of the contract and such other
responsibilities and authorities as may be specified in the letter of authorization or this conttact, It is
understood and agreed, in particular, that the AR/CO shall not have authority to make changes in the
seope or ferms and conditions of the contract unless and only to the extent that such authority is specified
in the letter of authorization or the confract,

THE CONTRACTOR IS HEREBY FOREWARNED THAT, ABSENT THE REQUISITE
AUTHORITY OF THE AR/CO TO MAKE ANY SUCH CHANGES, IT MAY BE HELD FULLY
RESPONSIBLE FOR ANY CHANGES NOT AUTHORIZED IN ADVANCE, IN WRITING, BY THE
CONTRACTING OFFICER, MAY BE DENIED COMPENSATION OR OTHER RELIEF FOR ANY
ADDITIONAL WORK PERFORMED THAT IS NOT SO AUTHORIZED, AND MAY ALSO BE
REQUIRED, AT NO ADDITIONAL COST TO THE GOVERNMENT, TO TAKE ALL CORRECTIVE
ACTION NECESSITATED BY REASON OF THE UNAUTHORIZED CHANGES,

e e e e oo
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Attachment D

The Broadeasting Board of Governors, International Broadcasting Bureau (BB(YIBB), Office of
Contracts (CON) located in Washington, D.C. has a requirement subject o the availability of funds, for a
contractor to obtain quantitative data of the media habits of the adult population of the country of Yemen,

1) NATURE OF SURVEY. Audience data shall be obtained through a survey of Yemen that is
designed to obtain the most aceurate possible information about: (a) the size of the audience for BBGs
Arabic language TV channel, Alhurra, and the Arabic language radio channel, Radio Sawa; (b) the size
of the regular and occasional audience for other international and domestic telovision and radio
broadeasters (c) demographic characteristics and geographical distribution of these audiences; and (d)
general patterns of media use. In addition, a small number of questions concerning respondents’ views on
various social and political questions may be included in the survey, The interview shall be face-to-face
and they shall be conducted in the home of the respondent by a trained. interviewer, IBB will require
demographic information on each respondent including, gender, age, and education.

2) GENERAL RESPONSIBILITIES OF CONTRACTOR. The contractor shall be responisible for
the project design and execution, including the following specific tasks: a) translation, formatting,
pretesting, adaptation, and printing of questionnaires; b) development of Sampling Plan, based on
consultation with 1BB, Office of Research; ¢) training interviewers; d) arranging and supervising all
aspects of fieldwork; e) entering and processing the survey data, including data cleaning and éncoding
survey responses; f) ascertaining the representativeness of the sample and weighting the data, if
NECessary;

3) SAMPLE DESIGN. The Contractor shall complete this work as deseribed in the BBG?s Statement of
Work and as referenced in the Contractor’s Proposal, dated August-26, 2010,

4) QUESTIONNAIRE. IBB will supply a set of questions for an interview of approximately 45 minutes
consisting of approximately 70 questions (in English), up to 5 of which may be open-ended,
Questionnaire will be provided in draft form for suggestions and comments by contractor based on
contractor’s knowledge of local cultural or political sensitivities, Following receipt of contractor’s
comments, IBB shall prepare a final version of the questionnaire for translation by contractor into Arabic.

5) PRE-TEST. The questionnaire shall be pre-tested by the contractor prior to the commencement of any
fieldwork. At least 15 pre-test interviews shall be conducted. The contractor shall provide IBB with a
written report of the results of the pre-test, along with details of any problems encountered and suggested
remedies; prior to the commencement of any fieldwork.

6) FIELDWORK. Interviews shall be conducted by experienced field workers who shall be thoroughly
briefed by comtractor prior to commencement of any fieldwork. The contractor shall ensure that
interviewers are thoroughly familiar with household and respondent selection procedures, call back
procedures, and the structute of the questionnaire, including routing and filtering, Interviewer training
shall include’ practice sessions in administering the questionnaire. A minimum of 10% of interviews shall
be back checked and 5% of the interviews shall be accompanied by a team supervisor. THE
CONTRACTOR DOES NOT HAVE THE RIGHT TO RESELL THE DATA AFTER
FIELDWORK.
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7) DATA PROCESSING. The contractor shall be responsible for data entry, cleaning, and processing,
including development and implementation of a coding scheme for all open-ended questions. The
contractor shall supply data to IBB as a clean, fully labeled SPSS “*.sav” file with a complete data
dictionary of variable names and value labels. There shall be one data record for each respondent and
records shall be of fixed length. The contractor shall be responsible for deriving and applying any post-
stratification weights required to bring the sample into conformity with the demographic profile of the
population, as well as any additional weighting factors required to correct for disptoportionate allocation,
if wse. Each record shall include - unique respondent ID number, interviewer ID number, PSU ID
“number, and codes for precise location and date of interview. Each record shall include demographic
information about the respondent, including: gender, exact age, and education level,

8) TECHNICAL APPENDIX. When delivering data, the contractor shall provide a Technical Appendix
which shall include the following: (a) A complete Sampling Plan, including list of PSUs and individual
sampling points and number of interviews conducted at cach sampling point; (b) Details of response rates,
including tabulation of unsuceessful interview attempts by sampling point, with reasons for non-response
(i.e. respondent refusal, proxy refusal, inability to locate selected respondent, ete.); () Interviewer
instructions; (d) A brief report on survey operations including any practical difficulties encountered in
carrying out the survey; (¢) Estimated sampling errot; (f) A complete explanation of the weighting
scheme including details of how weighting factors were developed and applied, as well as the
demographic data on which weights were based (i.e., age, gender, and education distributions in the
population)

9) SUMMARY OF DELIVERABLES. The Deliverables to be provided to IBB by the contractor under
this contract are as follows: (See preceding paragraphs for detailed description of requirements for each
deliverable). (a) A complete data set formatted as SPSS file (see description above under 7( Data
Processing); (b) A copy of the final questionnaire, as fielded, in English and Arabic and (¢) A Technical
Appendix (see deseription above under 8) Technical Appendix).

10) DELIVERY SCHEDULE. It is anticipated that the fieldwork for this survey shall take place in
October-November, 2010, with the deliverable listened in Section 9 above to be submitted no later than 8
weeks after the conclusion-of fieldwork,

IDINVOICE: Invoices are-authorized to be submitted monthly via email submission to the Authorized
Representative of the Contracting Officer (AR/CO) to be identified at the time of contract award,

PRICE SCHEDULE

The Contractor shall provide all services described in the Statement of Work at the firm-fixed price (FFP)
for the following Contract Line Items Number (CLIN): :

PERIOD OF PERFORMANCE (09/23/10 through 01/31/11)
CLIN Description Qty. FFP

B.I  The Contractor shall perform a survey of the media habits of the adult population of the country
of Yemen in accordance with the Statement of Work(SWhed as attachment D,

$83,358.00
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ORDER FOR SUPPLIES OR SERVICES

IMPORTANT: Mark all packages and papers with contract and/or order numbers.

1, DATE-OF ORDER
09/28/2016 -

2. CONTRACT NO. (If any)

6. SHIP TO:

BBGS0-P-16-0859

3. ORDER NO,
B8BG50-P-156-0859

4, REQUISITION/REFERENCE NO,
1821-15-1Q-00063

a, NAME OF CONSIGNEE
Broadcasting Board of Governors

5. ISSUING OFFICE

Broadcasting Board of Governors, Office Of Contracts, 330 C Street SW, Room
4360, Washington, DC 20237

7.TO:

(Address corraspondence to)

b, STREET ADDRESS
Sonja Gloeckle, 330 Independence Ave SW, Room 1274

a. NAME OF CONTRACTOR

D3 SYSTEMS, INC.

‘| e CITY d, STATE |e.ZIP CODE
Washington DC 20237
f. SHIP VIA

8. TYPE OF ORDER

b. COMPANY NAME
D3 SYSTEMS, INC.
DUNS:

G. STREET ADDRESS '

8300 GREENSBORO DR STE 450

d. CITY o STATE |1.ZIP CODE

MC LEAN VA 22102-3610

D b. DELIVERY - Except for billing

a, PURCHASE
: instructions on the reverse, this

REFERENCE YOUR; delivery order s subject to
Please fumish the following on the instructions contained on this side
terms and conditions specified on only of this form and Is issued
both sides of this order and on the subject to the terms and conditions
attached sheet, if any, Including of the above-pumbered contract.

delivery as indicated,

9. ACCOUNTING AND APPROPRIATION DATA
2015-0206-1BB-1821-2547-430000-2015

10. REQUISITIONING OFFICE .

Broadcasting Board of Governors, Sonja Gloeckle, 330 Independenc
Ave SW, Room 1274, Washington, DC 20237

11, BUSINESS CLASSIFICATION (Check appropriate box(es))

] a smaw

f. SERVICE-DISABLED
VETERAN-OWNED

b. OTHER THAN SMALL

SMALL BUSINESS PROGRAM

¢. DISADVANTAGED [_] d. WOMEN-OWNED [ e. HuBZone

g. WOMEN-QWNED SMALL BUSINESS (WOSB)
ELIGIBLE UNDER THE WOMEN-OWNEQ

[ h.eowoss

12, F.0.B. POINT

13. PLACE OF

a, INSPECTION

b, ACCEPTANGE

14, GOVERNMENT B/L. NO.

15. DELIVER TO F.0.B. POINT ON] 16. DISCOUNT TERMS
OR BEFORE (Date) 0 Days: 0.00 %
0 Days: 0,00 %

0 Days: 0.00 %
0 Days: 0.00 %

See Lines

17. SCHEDULE (See reverse for Rejections)

T

18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20. INVOICE NO.
. $11,390.00 17(h) TOT.
21, MAIL. INVOICE TO: (Cont,
SEE BILLING  |'a’ NAME pages)
’NSTRngIONS Broadcasting Board of Governors
REVERSE [ STREET ADDRESS(or P.O. BOX)
Elene Paul, 330 Independence Ave SW, Room 1274 17(1)
$11,390.00 GRAND
e, OITY d. STATE | e. ZIP CODE e TOTAL
Washington DC 20237 '
23. NAME (Typed)
22, UNITED STATES OF AMERICA BY (Signature) z( M Herman Shaw
k vy L TITLE: CONTRACTING/ORDERING OFFICER

AUTHORIZED FOR LOCAL REPRODUCTION

PREVIOUS EDITION

NOT USABLE

OPTIONAL FORM 347 (REV. 02/2012)
Prescribed by GSA/FAR 48 CFR 53.213(f)
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SUPPLEMENTAL INVOICING INFORMATION

If desired, this order (or a copy thereof) may be used by the Contractor as the Contractor's involce, instead of a separate invoice,
provided the following statement, (signed and dated) is on (or attached to) the order: "Payment is requested in the amount of

. No other invoice will be submitted.” However, If the Contractor wishes to submit an invoice, the following information must
be provided; contract number (if any), order number, item number(s), description of supplies or service, sizes, quantities, unit prices,
and extended totals. Prepaid shipping costs will be indicated as a separate ftem on the Invoice. Where shipping costs exceed $10
(except for parcel post), the billing must be supported by a bill of lading or receipt. When several orders are involced to an ordering
activity during the same billing period, consolidated periodic billings are encouraged.

RECEIVING REPORT

Quantity in the "Quantity Accepted” column on the face of this order has been: [Jinspected, [Jaccepted,  [Jreceived
by me and conforms to contract. ltems listed below have been rejected for the reasons indicated. -
SHIPMENT | PARTIAL DATE RECEIVED SIGNATURE OF AUTHORIZED U.S, GOV'T REP. DATE
NUMBER | FINAL
TOTAL CONTAINERS GROSS WEIGHT RECEIVED AT TITLE
REPORT OF REJECTIONS
i
i

OPTIONAL FORM 347 (REV. 02/2012) BACK
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ORDER FOR SUPPLIES OR SERVICES PAGE NO.
SCHEDULE - CONTINUATION
IMPORTANT: Mark all packages and papers with contract and/or order numbers. )
DATE OF ORDER CONTRACT NO, ORDER NO.
09/28/2015 BBG50-P-15-0859 BBG50-P-15-0859
QUANTITY QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED | UNIT UNIT PRICE AMOUNT ACCEPTED
(a) {b) () (d) (e) (M (g)
TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17h)

AUTHORIZED FOR LOCAL. REPRODUCTION
PREVIOUS EDITION NOT USABLE

OPTIONAL FORM 348 (REV, 4/2006)
Prescribed by GSA - FAR (48 CRF).52,213(f)
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Section CS - Continuation Sheet

Services

Description: Purchase Qrder For
Afghanistan TV Focus Group

SOW: Attached
IGCE: $53,000 (Attached)

Reference Line: 1821-15-1Q-00063 - 0

“Additional Funding:
1. (2015-0208-1BB-1821 -2547-430000-2015): $11,390.00

=
)

Period Base Totals $0.00 $0.00
Period Exercised Options Totals: $0.00 $0.00 ;
Period Unexercised Options Totals; $0.00 $0.00
Period Base and Options Totals: | $0.00 $0.00
Quantity Base Totals: $0.00 $0.00;
" Quantity Exercised Options Yotals: ' $0.00) . $0.00 I
Quantity Unexercised Options Totals; ' $0.00) : $0.00
Quantity Base and Options Totals: $0.00 $0.00;
IDC Constraints Line ftem - |
Line Number Min‘lmt‘-xm Quantity Minimum Amount Maximum Quantity Maximum Amount
1 0.000000 $0.00 0.600000 $0.00
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52.212-4 Contract Terms and Conditions-Commercial Items.
CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (MAY 2015)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to
the requirements of this contract. The Government reserves the right to inspect or test any supplies or
services that have been tendered for acceptance. The Government may require repair or replacement of
nonconforming supplies or reperformance of honconforming services at no increase in contract price. If
repair/replacement or reperformance will not correct the defects or is not possible, the Government may
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or
services. The Government must exercise its post-acceptance rights- ’ ’

(1) Within a reasonable time after the defect was discovered or should have been discovered, and
(2) Before any substantial change occurs in the condition of the item, unless the change is due to
the defect in the item. :

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result
of performance of this contract to a bank, trust company, or other financing institution, including any
Federal lending agency in accordance with the Assignment of Claims Act (31 U.8.C, 3727). However,
when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the
Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written
agreement of the parties. ' :

(d) Disputes. This contract is subject to 41 U.8.C. chapter 71, Contract Disputes. Failure of the parties
to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action
arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at
FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed
diligently with performance of this contract, pending final resolution of any dispute arising under the
contract.

(e) Definitions. The clause at FAR 52,202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default uniess nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as,
acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity,
fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common
carriers, The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible
after the commencement of any excusable delay, setting forth the full particulars in connection therewith,
shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the
Contracting Officer of the cessation of such occurrence,

(g) Invoice. ‘

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must include-
(1) Name and address of the Contractor;
(i) Invoice date and number,
(ili) Contract number, contract line iteni number and, if applicable, the order number;
(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;
(v) Shipping number and date of shipment, including the bill of lading number and weight of
shipment if shipped on Government bill of lading;
(vi) Terms of any discount for prompt payment offered;
(vii) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and
(ix) Taxpayer |dentification Number (TIN). The Contractor shall include its TIN on the invoice only
if required elsewhere in this contract. :
(x) Electronic funds transfer (EFT) banking information.
(A) The Contractor shall include EFT banking information on the invoice only if required
elsewhere in this contract. ' .
(B) If EFT banking Information is not required to be on the invoice, in order for the invoice to be

a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with
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the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds

Transfer-System for Award Management, or 52.232-34, Payment by Electronic Funds Transfer-Other

Than System for Award Management), or applicable agency procedures.

b EFT (C) EFT banking information is not required if the Government waived the requirement to pay
y . ‘

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.8.C, 3903) and Office
. of Management and Budget (OMB) prompt payment regulations at 5 CFR Part 1315,

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and
agents against liability, including costs, for actual or alleged direct or contributory infringement of, or
inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the
performance of this contract, provided the Contractor is reasonably notified of such claims and
proceedings. : '

(i) Payment.- _

(1) Items accepted. Payment shall be made for items accepted by the Government that have been
delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment
Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR Part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for
the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from
the date of the invoice. For the purpose of computing the discount earned, payment shall be considered
to have been made on the date which appears on the payment check or the specified payment date if an
electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice
~ payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the
Contractor shall-

(i) Remit the overpayment amount to the payment office cited in the contract along with a
description of the overpayment including the-

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment,
liquidation errors, date(s) of overpayment),

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest.

(i) All amounts that become payable by the Contractor to the Government under this contract
shall bear simple interest from the date due until paid unless paid within 30 days of becoming due. The
interest rate shall be the interest rate established by the Secretary of the Treasury as provided in 47
U.8.C. 7109 , which is applicable to the period in which the amount becomes due, as provided In (i)(6)(v)
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the
amount is paid. . _

(if) The Government may.issue a demand for payment to the Contractor upon finding a debt is
due under the contract.

(iiy Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if-

(A) The Contracting Officer and the Contractor are unable to reach agreement on the
existence or amount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer
within the timeline specified in the demand for payment unless the amounts were not repaid because the
Contractor has requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the
Contracting Officer (see32.607-2). .

(iv) If a demand for payment was previously issued for the debt, the demand for payment
included In the final decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.
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(B) The date of the first written demand for payment, including any demand for payment
resulting from a default termination. , '
(vi) The interest charge shall be computed for the actual number of calendar days involved
beginning on the due date and ending on-
(A) The date on which the designated office receives payment from the Contractor;
(B) The date of issuance of a Government check to the Contractor from which an amount
otherwise payable has been withheld as a credit against the contract debt; or
(C) The date on which an amount withheld and applied to the contract debt would otherwise
have become payable to the Contractor. ‘
(vii) The interest charge made under this clause may be reduced under the procedures
prescribed in 32,608-2 of the Federal Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the
supplies provided under this contract shall remain with the Contractor until, and shall pass to the
Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or
(2) Delivery of the supplies to the Government at the destination specified in the contract, if
transportation is f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(1) Termination for the Government's convenience. The Government reserves the right to terminate this
contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its suppliers and
subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a
percentage of the contract price reflecting the percentage of the work performed prior to the notice of
termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the
Government using its standard record keeping system, have resulted from the termination. The ‘
Contractor shall not be required to comply with the cost accounting standards or contract cost principles
for this purpose. This paragraph does not give the Government any right to audit the Contractor’s records.
The Contractor shall not be paid for any work performed or costs incurred which reasonably could have
been avoided. -

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause
in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms
and conditions, or fails to provide the Government, upon request, with adequate assurances of future
performance. In the event of termination for cause, the Government shall not be liable to the Contractor
for any amount for supplies or services not accepted, and the Contractor shall be liable to the
Government for any and all rights and remedies provided by law. If it is determined that the Government
improperly terminated this contract for default, such termination shall be deemed a termination for
convenience. '

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall
pass to the Government upon acceptance, regardless of when or where the Government takes physical
possession,

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are
merchantable and fit for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not
be liable to the Government for consequential damages resulting from any defect or deficiencies in
accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws,
executive orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31
L.S.C. 13562 relating to limitations on the use of appropriated funds to influence certain Federal
contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.8.C, chapter 37, Contract Work Hours -
and Safety Standards; 41 U.$.C. chapter 87, Kickbacks; 41 U.8.C. 4712 and 10 U.8.C. 2409 relating to
whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.8.C. chapter 21 relating to
procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the following order:

(1) The schedule of supplies/services.
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(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, Compliance with Laws '
Unique to Government Contracts, and Unauthorized Obligations paragraphs of this clause;

(3) The clause at 52.212-5. ‘

(4) Addenda to this solicitation or contract, including any license agreements for computer software.

(5) Solicitation provisions if this is a solicitation.

(6) Other paragraphs of this clause.

(7) The Standard Form 1449.

(8) Other documents, exhibits, and attachments.

(9) The specification.

(t) System for Award Management (SAM).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during
performance and through final payment of any contract for the accuracy and completeness of the data
within the SAM database, and for any liability resulting from the Government's reliance on inaccurate or
incomplete data. To remain registered in the SAM database after the initial registration, the Contractor is
required to review and update on an annual basis from the date of initial registration or subsequent
updates its information in the SAM database to ensure it is current, accurate and complete. Updating
information in the SAM does not alter the terms and conditions of this contract and is not a substitute for a
properly executed contractual document.

(2)(i) I a Contractor has legally changed Its business name, “doing business as” name, or division
name (whichever is shown on the contract), or has transferred the assets used in performing the contract,
but has not completed the necessary requirements regarding novation and change-of-name agreements
in FAR Subpart 42,12, the Contractor shall provide the responsible Contracting Officer 8 minimum of one
business day's written notification of its intention to (A) change the name in the SAM database; (B)
comply with the requirements of Subpart 42.12; and (C) agree in writing to the timeline and procedures
specified by the responsible Contracting Officer. The Contractor must provide with the notification
sufficient documentation fo support the legally changed name. ,

(il) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or
fails to perform the agreement at paragraph (t)(2)(I)(C) of this clause, and, in the absence of a properly
executed novation or change-of-name agreement, the SAM information that shows the Contractor to be
other than the Contractor indicated in the contract will be considered to be incorrect information within the
meaning of the “Suspension of Payment’ paragraph of the electronic funds transfer (EFT) clause of this
contract,

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as
appropriate, in the SAM record to reflect an assignee for the purpose of assignment of claims
(see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the SAM
database. Information provided to the Contractor's SAM record that indicates payments, including those
made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect
information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this
contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation
requirements via SAM accessed through https://www.acguisition.gov.

(u) Unauthorized Obligations '

(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under
this contract is subject to any End User License Agreement (EULA), Terms of Service (TOS), or similar
legal instrument or agreement, that includes any clause requiring the Government to indemnify the
Contractor or any person or entity for damages, costs, fees, or any other loss or liability that would create
an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall govern:

(Iy Any such clause Is unenforceable against the Government.

(ii) Neither the Government nor any Government authorized end user shall be deemed to have
agreed to such clause by virtue of it appearing in the EULA, TOS, or similar legal instrument or
agreement, If the EULA, TOS, or similar legal instrument or agreement is invoked through an ‘| agree”
click box or other comparable mechanism (e.g., “click-wrap” or “browse-wrap” agreements), execution
does not bind the Government or any Government authorized end user to such clause.

(ifiy Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument or
agreement. A
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(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is
expressly authorized by statute and specifically authorized under applicable agency regulations and
procedures. :

(v) Incorporation by reference. The Contractor's representations and certifications, including those
ccimﬁ:eted electronically via the System for Award Management (SAM), are incorporated by reference
into the contract. -

(End of clause)

Alternate | (MAY 2014). When a time-and-materials or labor-hour contract is contemplated, substitute

the following paragraphs (a), (e), (i), (1), and (m) for those in the basic clause.

(a) Inspection/Acceptance, (1) The Government has the fight to Inspect and test all materials furnished and services performed
under this contract, to the extent practicable at all places and times, including the period of performance, and In any event before
acceptance. The Govemment may also inspect the plant or plants of the Contractor or any subcontractor engaged in contract
performance, The Government will perform inspections and tests in a manner that will not unduly delay the work.

(2) Ifthe Government performs inspection or tests on the premises of the Contractor or a subcontractor, the Contractor shall
fgmishdﬁgd shall require subcontractors to fumish all reasonable facilities and assistance for the safe and convenlent performance of
these duties.

(3) Unless ‘otherwise specified in the contract, the Government will accept or reject services and materials at the place of
delivery as promptly as practicable after delivery, and they will be presumed accepted 60 days after the date of delivery, unless
accepted eatlier,

{4) At any time during contract performance, but not later than 6 months (or such other time as may be specified in the
contract) after acceptance of the services or materials last dellvared under this contract, the Government may require the Contractor
to replace or correct services or materials that at time of delivery failed to meet contract requirements, Except as otherwise specified
in paragraph (a)(6) of this clause, the cost of replacemient or correction shall be determined under paragraph (i) of this clause, but the
“hourly rate" for labor hours Incurred in the replacement or carrection shall be reduced to exclude that portion of the rate attributable to
profit. Unless otherwise specified below, the portion of the “hourly rate” attributable to profit shall be 10 percent. The Contractor shall
not tender for acceptance materials and services required to be replaced or corrected without disclosing the former requirement for
repl;cement or correction, and, when required, shall disclose the corrective action taken. [Insert portion of labor rate attributable to
profit. .

(5)()) f the Contractor falls to proceed with reasonable promptness to perform required replacement or carrection, and if the
replacement or correction can be performed within the ceiling price (or the celling price as increased by the Government), the
Government may-

{A) By contract or otherwise, perform the replacement or correction, charge to the Contractor any increased cost, or
deduct such incraased cost from any amounts pald or due under this contract; or
(B) Terminate this contract for cause. .

(iny Failure to agree to the amount of increased cast to be charged to the Contractor shall be a dispute under the Disputes

clause of the contract.

(8) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time require the Centractor to remedy by
correction of replacement, without cost to the Government, any failure by the Contractor to comply with the requirements of this
contract, if the failure Is due to- : .

(i) Fraud, lack of good faith, or willful misconduct on the part of the Contractor's managerial personnel; or

(ii) The conduct of one or more of the Contractor's employees selected or retained by the Contractor after any of the

Contractor's manageria! personnel has reasonable grounds to believe that the employee is habitually careless or unqualified,

(7) This clause applies in the same manner and to the same extent to corrected or replacement materials or setvices as to
materials and services originally delivered under this contract.

(8) The Contractor has no obligation or liability under this contract to corvect or replace materials and services that at time of-
delivery do not meet contract requirements, except as provided in this clause or as may be otherwise specified In the contract.

(9) Unless otherwise specified in the contract, the Contractor's obligation to correct or replace Govemment-fumished property
shall be governed by the clause pertaining to Government property.

(e) Definttions. (1) The clause at FAR 52.202-1, Definitions, is Incorporated herein by reference. As used in this clause-

(i) Direct materfals means those materials that enter directly into the end product, or that are used or consumed directly in

connection with the furnishing of the end product or service,

(ily Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the labor category

qualifications of a labor category specified in the contract that are-
(A) Performed by the contractor; '
(B) Performed by the subcontractors; or
(C) Transferred between divisions, subsidlaries, or affilates of the contractor under a common control.

(iii) Materials means~ .

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or affillates of the contractor under a
common control;

(B) Subcontracts for supplies and incidental services for which there is not a labor category specified in the contract;

(C) Other direct costs (e.g., incidental services for which there is not a labor category specified In the contract, travel,
computer usage charges, etc.);

(D) The following subcontracts for services which are specifically excluded from the hourly rate: [/nsert any
subcontracts for setvices to be excluded from the hourly rates prescribed in the schedule.]; and

(E) Indirect costs specifically provided for In this clause,

(iv) Subcontract means any contract, as defined in FAR Subpart 2.1, entered into with a subcontractor to furnish supplies

or services for performance of the prime contract or a subcontract Including transfers between divisions, subsidiaries, or affiliates of a
contractor or subcontractor. It includes, but is not limited to, purchase orders, and changes and modifications to purchase orders.

10
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(i) Payments. (1) Work performed, The Government will pay the Contractor as follows upon the submission of commercial invoices
approved by the Contracting Officer:
(1) Hourly rate.

(A) The amounts shall be computed by multiplying the appropriate hourly rates prescribed in the contract by the
number of direct labor hours performed. Fractional parts of an hour shall be payable on a prorated basis.

(B) The rates shall be paid for all labor performed on the contract that meets the labor qualifications specified in the
contract. Labor hours incurred to perform tasks for which labor qualifications were specifled In the contract will not be paid to the
extent the work is performed by indlviduals that do not meet the qualifications specified In the contract, unless specifically authorized
by the Contracting Officer. :

(C) Invoices may be submitted once each month (or at mere frequent intervals, if approved by the Contracting Officer)
to the Contracting Officer or the authorized representative,

(D) When requested by the Contracting Officer or the authorized representative, the Contractor shall substantiate
Invoices (including any subcontractor hours reimbursed at the hourly rate in the schedule) by evidence of actual payment, [ndividual
daily Job timecards, records that verify the employees meet the qualifications for the labor categories specified in the contract, or other
substantiation specified in the contract, '

(E) Unless the Schedule prescribes otherwise, the hourly rates In the Schedule shall not be varied by virtue of the
Conitractor having performed work on an overtime basis, :

(1) 1f no overtime rates are provided in the Schedule and the Contracting Officer approves overtime work in-advance,
ovartime rates shall be negotiated.

(2) Fallure to agree upon these overtime rates shall be treated as a dispute under the Disputes clause of this contract.

(3) If the Schedule provides rates for overtime, the premium portion of those rates will be reimbursable only to the
extent the overtime Is approved by the Contracting Officer,

(i) Materials.

(A) If the Contractor furnishes materials that meet the definition of a commerclal item at 2.101, the price to be paid for
such materials shall not excead the Contractor's established catalog or market price, adjusted to reflect the-

(1) Quantitles being acquired; and

(2) Any modifications necessary because of contract requirements.

(B) Except as provided for in paragraph (i)(1)(i)(A) and (D)(2) of this clause, the Government will reimburse the
Contractor the actual cost of materials (less any rebates, refunds, or discounts received by the contractor that are identifiable to the
contract) provided the Contractor-

(1) Has made payments for materials in accordance with the terms and conditions of the agreement or invoice; or

(2) Makes these payments within 30 days of the submission of the Contractor's payment request to the Government
and such payment is In accordance with the terms and conditions of the agreement or invoice,

(C) To the extent able, the Contractor shall-

(1) Obtain materials at the most advantageous prices available with due regard fo securing prompt delivery of
satisfactory materials; and

(2) Give credit to the Government for cash and trade discounts, rebates, scrap, commissions, and other amounts that
are identifiable to the contract. .

(D) Other Costs. Unless listed below, other direct and indirect costs will not be reimbursed.

(1) Other Direct Costs, The Government will reimburse the Contractor on the basis of actual cost for the following,
provided such costs comply with the requirements in paragraph ()(1)(I)(B) of this clause: [Insert each slement of other direct costs
(e.g., travel, computer usage charges, efc. Insert “None” if no reimbursement for other direct costs will be provided., If this is an
indefinite delivery contract, the Contracting Officer may Insert “Each order must list separately the elemants of other direct charge(s)
for that order or. if no reimbursement for other direct costs will be provided, insert ‘None',"]

(2) Indirect Costs (Material Handling, Subcontract Administration, etc.). The Government will reimburse the Contractor
for Indirect costs on a pro-rata basis over the period of contract performance at the following fixed price: [Insert a fixed amount for the
indirect costs and payment schedlule, Insert “80” if no fixed price reimburserment for indirect costs will be provided. (If this is an
indefinite delivery contract, the Contracting Officer may insert “Each order must list separately the fixed amount for the indirect costs
and payment schedule or, if no reimbursement for indirect costs, insert ‘None’)."] '

(2) Total cost. It is estimated that the total cost to the Government for the performance of this contract shall not exceed the
celling price set forth In the Schedule and the Contractor agrees to use its best efforts to perform the work specified in the Schedule
and all obligations under this contract within such celling prica. If at any time the Contractor has reason to believe that the hourly rate
payments and material costs that will accrue In performing this contract in the next succeeding 30 days, If added to all other payments
and costs previously accrued, will exceed 85 percent of the ceiling price In the Schedule, the Contractor shall notify the Contracting
Officer giving a revised estimate of the total price to the Government for performing this contract with supporting reasons and
documentation. If at any time during the performance of this contract, the Contractor has reason to believe that the total price to the
Government for performing this contract will be substantially greater or less than the then stated celling price, the Contractor shall so
notify the Contracting Officer, giving a revised estimate of the total price for performing this contract, with supporting reasons and
documeritation. if at any time during performance of this contract, the Government has reason to believe that the work to be required
in performing this contract will be substantially greater or less than the stated celling price, the Contracting Officer will so advise the
Contractor, giving the then revised estimate of the total amount of effort to be required under the contract.

(3) Ceiling price. The Govemment will not be obligated to pay the Contractor any amount in excess of the ceiling price in the
Schedule, and the Contractor shall not be obligated to continue performance if to do so would exceed the ceiling price set forth inthe
Schedule, unless and until the Contracting Officer notifies the Contractor in writing that the ceiling price has been increased and
specifies In the notice a revised ceiling that shall constitiite the ceiling price for performance under this contract, When and to the
extent that the celling price set forth In the Schedule has been increased, any hours expended and material costs incurred by the
Contractor in excess of the ceiling price before the Increase shall be allowable to the same extent as if the hours expended and
material costs had been incurred after the increase In the celling price.

(4) Access to records, At any time before final payment under this contract, the Contracting Officer (or authorized
rapresentative) will have access to the following (access shall be limited to the listing below unless otherwise agreed to by the
Contractor and the Contracting Officer):

(i) Records that verify that the employees whose time has been Included in any involce meet the qualifications for the labor
categories specified in the contract;

(ii) For labor hours (including any subcontractor hours reimbursed at the hourly rate In the schedule), when timecards are
required as substantiation for payment-
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(A) The original timecards (paper-based or electronic);

(B) The Contractor’s timekeeping procedures;

(C) Contractor records that show the distribution of labor between Jobs or contracts; and

(D) Employees whose time has been included in any invoice for the purpose of verifying that these employees have
worked the hours shown on the invoices.

(Iif) For material and subcontract costs that are relmbursed on the basis of actual cost-

(A) Any Invoices or subcontract agreements substantiating material costs; and

(B) Any documents supporting payment of those invoices,

(5) Overpayments/Underpayments. Each payment previously made shall be subject to reduction to the extent of amounts, on
preceding invoices, that are found by the Contracting Officer not to have been properly payable and shall also be subject to reduction
for overpayments or to increase for underpayments, The Contractor shall promptly pay any such reduction within 30 days unless the
partles agree otherwise. The Govemment within 30 days will pay any such increases, unless the parties agree otherwise. The
Contractor's payment will be made by check, if the Contractor becomes aware of a duplicate invoice payment or that the Government
has otherwise overpaid on an Invoice payment, the Contractor shall-

ud h(l) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment
including the-~

(A) Circumstances of the overpayment (e.¢., duplicate payment, erroneous payment, liquidation errors, date(s) of
overpayment); '

) (B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact,

(i) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(8)(1) All amounts that become payable by the Contractor to the Government under this contract shall bear simple Interest from
the date due untit paid unless paid within 30 days of becoming due. The interest rate shall be the interest rate established by the
Secretary of the. Treasury, as provided in 41 U.8.C. 7109, which Is applicable to the period in which the amount becomes due, and
then at the rate applicable for sach six month period as established by the Secretary until the amount is paid.

(i) The Government may issue a demand for paymerit to the Contractor upon finding a debt is due under the contract.

() Final Decisions. The Contracting Officer will Issue a final declslon as required by 33,211 if-

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt In
a timely manner;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline specified
in the demand for payment unless the amounts were not repaid because the Contractor has requested an installment payment
agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see
FAR 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment Included in the final declsion shall
identify the same due date as the original demand for payment,

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment resulting from a default
termination,

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date and
ending on- :

(A) The date on which the designated office receives payment from the Contractor; )

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been
withheld as & credit against the contract debt; or

(C) The date on which an-amount withheld and applied to the contract debt would otherwlse have bscome payable to
the Contractor.

(vil) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-2 of the
Federal Acquisition Regulation In effect on the date of this contract.

(viii)} Upon receipt and approval of the involce designated by the Contractor as the “completion Invoice” and-supporting
documentation, and upon compliance by the Contractor with all terms of this contract, any outstanding balances will be paid within 30
days unless the parties agree otherwise. The completion invoice, and supporting documentation, shall be submitted by the Contractor
as promptly as practicable following completlon of the work under this contract, but in no event later than 1 year (or such longer period
as the Contracting Officer may approve in writing) from the date of completion.

(7) Release of claims. The Contractor, and each assignee under an assignment entered into under this contract and in effect at
the time of final payment under this contract, shall execute and deliver, at the time of and as a condition precedent to final payment
under this contract, a release discharging the Government, its officers, agents, and employees of and from all liabilities, obligations,
and claims arising out of or under this contract, subject only to the following exceptions,

(i) Specified claims in stated amounts, or In estimated amounts if the amounts are not susceptible to exact statement by
the Contractor,

(ii) Claims, together with reasonable Incidental expenses, based upon the liabilities of the Contractor to third parties arising
out of parforming this contract, that are not known to the Contractor on the date of the execution of the release, and of which the
Contractor gives notice in writing to the Contracting Officer not more than 6 years after the date of the release or the date of any
notice to the Contractor that the Government Is prepared to make final payment, whichever is earlier.

(ili) Claims for reimbursement of costs (other than expenses of the Contractor by reason of its indemnification of the
Government against patent liabllity), including reasonable Incidental expenses, incurred by the Contractor under the terms of this
contract relating to patents,

(8) Prompt payment. The Govemment will make payment in accordance with the Prompt Payment Act (31 U.8.C. 3903) and
prompt payment regulations at & CFR part 1315,

(9) Efectronic Funds Transfer (EFT). If the Govemment makes payment by EFT, see 52.212-6(b) for the appropriate EFT
clause.

(10) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the invoice.
For the purpose of computing the discount eamed, payment shall be considered to have been made on the date that appears on the
payment check or the specified payment date if an electronic funds transfer payment is made.
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(1) Termination for the Government's convenience, The Government reserves the right to terminate this contract, or any part
hereof, for its sole convenlence. In the event of such termination, the Contractor shall inmediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work, Subject to the terms of this contract, the Contractor
shall be paid an amount for direct labor hours (as defined in the Schedule of the contract) determined by multiplying the number of
direct labor hours expended before the effective date of termination by the hourly rate(s) in the contract, less any hourly rate
payments already made to the Contractor plus reasonable charges the Contractor can demonstrate to the satisfaction of the
Government using Its standard record keeping system that have resulted from the termination. The Contractor shall not be required to
comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government
any right to audit the Contractor’s records. The Contractor shall not be paid for any work performed or costs incurred that reasonably
could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default
by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or falls to provide the Government, upon
request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to
the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and
all rights and remedles provided by law. If it is determined that the Government Improperly terminated this contract for default, such
termination shall be deemed a termination for convenlence.

13




BBG50-P-15-0859

52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive Orders-
Commercial Items.

CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS-COMMERCIAL
ITEMS (MAY 2015)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which
are incorporated in this contract by reference, to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

(1) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Dec 2014)

(2) 52,233-3, Protest After Award (AUG 1996) (31 U.8.C. 3553).

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004)(Public Laws 108-77 and 108-
78 (19 U.8.C. 3805 note)).

(b) The Contractor shall comply with the FAR clauses in thls paragraph (b) that the Contractlng Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate.)

(1) 62.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate
| (Oct 1995) (41 U.S.C. 4704and 10 U.8.C, 2402).

__(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.S.C. 3509)).

__(3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of
2009 (June 2010) (Sectlon 1653 of Pub. L. 111-5). (Applies to contracts funded by the American
Recovery and Reinvestment Act of 2009.)

__(4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Jul 2013)
(Pub. L. 109-282) (31 U.8.C. 6101 note).

__(5) [Reserved].

__ (6) 52.204-14, Service Contract Reporting Requirements (Jan 2014) (Pub. L. 111-117, section
743 of Div. C).

__(7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (Jan
2014) (Pub. L. 111-117, section 743 of Div. C).

__(8) 52.209-6, Protecting the Government's Interest When Subcontractung with Contractors
Debarred, Suspended or Proposed for Debarment. (Aug 2013) (31 U.S.C. 6101 note).

___(9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Jul
2013) (41 U.S.C. 2313).

__(10) [Reserved].

—_(11)() 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 u.S.C.

657a)
(n) Alternate | (Nov 2011) of 52.219-3.
(12)(|) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns
(Ocr 2014) (if the offeror elects to waive the preference, it sha!l so indicate in its offer) (15 U.S.C. 6573).
__(ii) Alternate | (JAN 2011) of §2.219-4,
( 3) [Reserved]
__( 4)(i) 52.219-8, Notice of Total Small Business Set-Aside (Nov 2011) (15 U.5.C. 644).
___(ii) Alternate l (Nov 2011).
___(iii) Alternate 1l (Nov 2011).
{1 5)(1) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.8.C. 644).
__ (i) Alternate | (Oct 1995) of 52,219-7.
__ (iily Alternate Il (Mar 2004) of 52.219-7.
_ (16) 52.219-8, Utilization of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)).
—_(17)(i) 52.219-9, Small Business Subcontracting Plan (Oct 2014) (15 U.8.C. 637(d)(4)).
__(ii) Alternate | (Oct 2001) of 62.219-9.
___(iiiy Alternate I (Oct 2001) of 52.219-9 £52.219-9.
__(iv) Alternate Ill (Oct 2014) of 52.219-9.
(18) 52.219-13, Notice of Set-Aside ide of Orders (Nov 2011)(15 U.S.C. 644(r)).
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__(19) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.8.C. 837(a)(14)).

__(20) 52.219-18, Liquidated Damages-Subcon-tracting Plan (Jan 1999) (15.U.S.C.
637(d)(4)F)(i)).

__(21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov
2011) (15 U.8.C. 657 ).

__(22) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C;
632(a)(2)).

—(23) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Smalll
Business (EDWOSB) Concerns (Jul 2013) (15 U.8.C. 637(m)). '

__(24) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns
Eligible Under the WOSB Program (Jul 2013) (15 U.S.C, 637(m)).

__(25) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

\128 (26) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (Jan 2014) (E.O.
"13126). :

4 (27) 52.222-21, Prohibition of Segregated Facilities (Apr 2015).

—_ (28) 52.222-26, Equal Opportunity (Apr 2015) (E.O. 11246).

__(29) 52.222-35, Equal Opportunity for Veterans (Jul 2014)(38 U.S.C. 4212).

—(30) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

—(31) 52.222-37, Employment Reports on Veterans (JuL 2014) (38 U.S.C. 4212).

—_(32) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec
2010) (E.O. 13496).

1362_')&(33)0) §2.229.50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C. chapter 78 and E.O,

7).

__(ii) Alternate | (Mar 2015) of 5§2.222-50 (22 U.S.C. chaptel 78 and E.O. 13627).

___(34) 52.222-54, Employment Eligibility Verification (AuG 2013). (Executive Order 12989). (Not
applicable to the acquisition of commercially available off-the-shelf items or certain other types of
commercial items as prescribed in 22.1803.)

__(35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated
ltems (May 2008) (42 U.S.C. 6962(c)(3)(AN). (Not applicable to the acquisition of commercially
available off-the-shelf items.) '

__(il) Alternate | (May 2008) of 52.223-9 (42 U.8.C. 6962()(2)(C)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

__(36)(1) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (JUN 2014) (E.O.s
13423 and 13514).

__(ii) Alternate | (Jun 2014) of £2.223-13.

__(37)(i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (JuN 2014) (E.O.s 13423 and
13514).

__(ii) Alternate | (Jun 2014) of 52.223-14. ' _

___(38) 52,223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C, 8259b).

—_ (39)(i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (JuN 2014)
(E.O.s 13423 and 13514).

__(ii) Alternate | (Jun 2014) of 52.223-16.

__(40) 52,223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AuG
2011) (E.O. 13513). ,

___(41) 52.225-1, Buy American-Supplies (May 2014) (41 U.8.C. chapter 83).

—_ (42)(i) 52.225-3, Buy American-Free Trade Agreements-israeli Trade Act (May 2014) (41 U.8.C.
chapter 83, 19 U.S.C. 3301note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.$.C. 4001 note, Pub. L.
103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and
112-43. A

__(ii) Alternate | (May 2014) of 52,225-3.
—_(ifi) Alternate I (May 2014) of 52,225-3.
— (iv) Alternate Il (May 2014) of §2,225-3,

__(43) 52.225-5, Trade Agreements (Nov 2013) (19 U.8.C. 2501, et seq., 19 U.S.C. 3301 note).

__(44) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.'s, proclamations,
and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).
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. (45) 52.225-26, Contractors Performing Private Security Functions Qutside the United States (Jul

60; 3) (geggog 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008;_10
S.C. ote).
__ (46) 52,226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).
2 S é475)1,5530,52_2§;§, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007)
. (48) 52.232-29, Terms for Financing of Purchases of Commercial ltems (Feb 2002) (41 U.S.C.
4505, 10 U.S.C. 2307(f))
__(49) 52.232-30, Installment Payments for Commermal Items (Oct 1995) (41 U.8.C. 4505, 10

U.S.C. 2307(f).

¥, (50) 52.232-33, Payment by Electronic Funds Transfer-System for Award Management (Jul
2013)(31.1.8.C. 3332).

__(51) 62,232-34, Payment by Electronic Funds Transfer-Other than System for Award
Management (Jul 2013) (31 U.8.C. 3332).

__(52) 52,232-38, Payment by Third Party (May 2014) (31 4.8.C. 3332).

___(83) 52.239-1 52,2391, 1, Privacy or Security Safeguards (Aug 1996) (§ U.S.C. 552a).

_ (54)(i) m_gj;_@ﬁ, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.8.C. 2631).

__ (i) Alternate | (Apr 2003) of 52.247-64.

(¢) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
setrvices, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders apphcable to acquisitions of commercial items:

[Contracting Officer check as appropriate.]

(1) 52.222-17, Nondisplacement of Qualified Workers (May 2014)(E.O. 13495).

__(2) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.8.C. chapter 87).

— (3) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 2014) (29 U.8.C.
206 and 41 U.S.C. chapter 67).

__(4) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-Price Adjustment
(Multiple Year and Option Contracts) (May 2014) (29 U.8.C, 206 and 41 U.$.C. chapter 67).

- __(5) 82.222-44, Fair Labor Standards Act and Service Contract Labor Standards-Price Adjustment
(May 2014) (29 U.5.C. 206and 41 U.8.C. chapter 67).
__(8)52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts
for Maintenance, Callbratlon or Repair of Certain Equipment-Requirements (May 2014) (41U.8C.
chapter 67).

__(7) 82.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts
for Certain Services-Requirements (May 2014) (41 U.8.C. chapter 67).

__(8) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2014)(E.O. 13658).

__(9) 52.2268-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014) (42
U.8.C. 1792).
__(10) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records-Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller
General, shall have access to and right to examine any of the Contractor's directly pertinent records
involving transactions related to this contract,

(2) The Contractor shall make available at its offices at all reasonable times the records, materials,
and other evidence for examination, audit, or reproduction, until 3 years after final payment under this
contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the
other clauses of this contract. If this contract is completely or partially terminated, the records relating to
the work terminated shall be made available for 3 years after any resulting final termination settlement.
Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising
under or relating to this contract shall be made available until such appeals, litigation, or claims are finally
resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices,
and other data, regardless of type and regardless of form. This does not require the Contractor to create
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or maintain any record that the Contractor does not maintain in the ordinary course of business or
pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (¢), and (d) of this clause
the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a
subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be
as required by the clause-

(1) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (41 U.8.C. 3509).

(ii) 52.219-8, Utilization of Small Business Concerns (Oct 2014) (15 U.S.C. 637(d)(2) and (3)), in
all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to
small business concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the
subcontractor must include 62.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ili) §2.222-17, Nondisplacement of Qualified Workers (May 2014) (E.O. 13495). Flow down
required in accordance with paragraph (I) of FAR clause 52.222-17.

(iv) 52.222-21, Prohibition of Segregated Facilities (Apr 2015)

(v) 62.222-28, Equal Opportunity (Apr 2015) (E.O. 11246).

(vi) 52.222-35, Equal Opportunity for Veterans (Jul 2014) (38 U.8.C. 4212).

(vii) 52.222-36, Equal Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C. 793).

(viii) 52.222-37, Employment Reports on Veterans (Jul 2014) (38 U.8.C. 4212)

(ix) §2.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec
2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40.

(x) 52.222-41, Service Contract Labor Standards (May 2014) (41 U.8.C. chapter 87).

(xi) .
—(A) 82.222-50, Combating Trafficking in Persons (Mar 2015) (22 U.S.C, chapter 78 and E.O

—(B) Alternate | (Mar 2015) of 52.222-50 (22 U.8.C, chapter 78 and E.Q 13627).
(xii) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts

for Maintenance, Calibration, or Repair of Certain Equipment-Requirements (May 2014) (41 U.5.C,
chapter 87). :

(xlii) 62.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts
for Certain Services-Requirements (May 2014) (41 U.8.C. chapter 87).

(xiv) 52,222-54, Employment Eligibllity Verification (AuG 2013),

(xv) 52.222-65, Minimum Wages Under Executive Order 13658 (Dec 2014) (Executive Order

|

13627).

13658). v :
' (xvi) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul
2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008;_10
U.8.C. 2302 Note).
(xvii) 2.228-6, Promoting Excess Food Donation to Nonprofit Organizations (May 2014) (42
U.8.C. 1792). Flow down required in accordance with paragraph (e) of FAR clause £2.226-6.
(xviii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(8) and 10 U.8.C. 2631). Flow down required in accordance with paragraph (d) of FAR
clause §2,247-64. ,
(2) While not required, the contractor may include in its subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

17



T

e e L

ORDER FOR SUPPLIES OR SERVICKS

IMP’ORTANT' Mtk el packeges and papers with contract and/or order nambors.”

1, DATE OF ORPDER
07/21/2018

%, GONTRAGT N“é"ﬁfany)
BRGB0-+16:0509

3, ORDER NG,
BBGGO'P 16:0698

2 REGUISTT ONKREFERENOE NO,

182446100080

o NAME GF 6 :
lmernauonal Broadoasnng Bureau

b, STREET ADDRES

B, IGBUING OFFIOR SAddroaa oorreerondenae 10)
Braadoae(lng Baatd Ll Govemorq Ol oy O Cantrg 0!9 380 Ihdepandenes Ave

% 0 o (G Oy
A Room Room 4300, Wash h.RY Washington
. n o BRI
"8, NANE OF GONT RAOTOR M e .
Da BYSTEMS. INO, . i
8, TYPE.QF QR!DER‘»' . .
X] w FuroHAsE DF (IVERY - Exoe'pt . il
4 : e \ ono n thy ev e.
) Rerafilon Ay Re—— [ s J
8300 GREENWQRQ”R 8T 450 o o oond\uona podfied og “’ '°'} °°Pt“" dﬁ" “'? ol
WW bth aldey of this order ’énil 8 , o Hfio t6 rme nd ) ?Io?\a
MO LE:’AN * VA1 ' 22102~8610 overygas?hglogtef Ay, ingung }Mabow nufsored oon(rao

8¢ AGOOUNTING AN AFPROPRIATION DATA

2016.0206-|BB-1821-1060.2689-2016

0, REQUISTTTBNING GFFTOR

Infernationsl Broadoasting Bureau, Office ol‘ Rassaroh and Asgessmant
SORA; 830 Indapendence Ave,, SW, Allrit Sonja eloeokie, Waéhlngton, :

11. BUSINESS GLASEIFIOATION (Gliook SFTop A howeey — 18 o8 FoINT
(] oML [X] b oTHER THAN SMALL || o DisADVANTAGED [7] o womENQvNED [} o Hupzons Dastiation
EJ f 5ERVIOE-D§8/\BLBD L:] @MM‘%@M‘M&WW e BOWOSE B
w PLAOE OF ﬂl. goVEﬁ“N‘m N B 1, BV O S, PTG TE A
e ' le] FORE (Dale 0
"o TBREGTION 5 RGORRTRNGE™ Rox °R§1‘,§f}:317 0Bive) 0005
. obays' 0,00 % »

0 ngag 2004

Noter Plense acknowledge.receipt and wocepiance of this Purchinse Owler Number BBGMM?I—«W!)Q
by slgnlng i ety vide cm ik atientlon: Seneer Belinfontie @ shalinfo@voanews.com,

a— 7/23/20/@ '-'a ,

Name of Contractor and Signnture " Date
(Print Name of parson andlarised to sign) £
- 8, SIFFING FOINT 76, GROEE S y
T ARV -] Yosetor o,
SEEBILLING  [ENARIE ! ¢ sy
IN§ mgl‘\’,T"’Ns international Broadedsting Burgay . . A
REVERSE 5 ETRERT ADDRESGIOr Fio, Bow) "
Ofﬂoe of Reeearuh and Aasesament (ORA). 350 Indspendenoe Ave,, 8W, Alin: BOhJa Glogokle K . o 11@ '
27 i RAND.
SOy T TR POODE $a161.00
Washlngton no 237 ‘ TOTAL
23, Nmﬁ Ypou
22, UNITED STATES OF AMERIOA B%@nalure) wt Beneoa Béiln!onlla
5 Wm JiTLE: CONTRACTINGIORDERING CFFIORR

AUTHORIZED FOR LOGAL REPRODUSTION

FREVIOUS EDITION NOT USABLE OPTIONAL FORM 347 (REV, 02/2012

Proworihod l$y OSAIFAR 48 OFR 6,21a(f

b

—_———_—. e —




[N

Docuerit Number: BBGBE0-P16-0699 Contract Numbers BBG?;O-P-16~0599 Pago 2 of 30

" SUPPLEMENTAL INVOIGING INFORMATION

If desired, this order (or a copy theteof) may be used by the Coritraotor aa the Contraotor's Involoe, Instead of a separate I‘nvdloe,

,grovmed the following statement, (slghed ahd dated) 1 on (or attached f0) the order: "Payment ls ré
% . No other Involos will be submitted,” However, if the Contraetor wishes to submit an Tnvoloe, the,
ba Jarovlded,' nontraot number (If any), order nuniber, ltem. number(s), desotiption of suﬁ

and extended totals, Prapeid shipping costs will be- Indicated as a separate ltem on 1

(BT

q;uested In the amount of
ollowlng Information must
plies or servios, glZes; quantities, unit pricas,
@ Involoe, Whets ‘shipplhy costs exbesd $10

(exoept for parosl post), the blling must-be supported by a blll-of lading or tecelpt, When saveral ordets bre nvoiced to an ordering

aotivity during the same billing perled,

oonsolidated patlodle hilings ate éhoouragsd. ¥

RECEVIN H

Quantity In the "Quantity Acoepted” column on the face of this order hag been: [ inspected, E’f]qé:oepfed. []recalved

by ma and ooniforma 1o contract, ltemes listed balow have been rejeoted for the reasons Indicated. -

SHIPMENT| PARTIAL DATE REQEIVED TGNATURE OF AUTHORIZED U8, GOVT ﬁ? DATE
NUMBER [FiNAL " 1 b
“TOTAL CONTAINERS GROS8 WEIGHT RECEIVED AT ° TITLE !(;
i

OPTIONAL FORM 347 (REV. 02/2012) BAGK




S S,

Document Number: BBGB0-P-16-0509 Contract Nutber: BBGE0-P-16-0599 Page 3 of 80

ORDER FOR SUPPLIES OR SERVICES
" SCHEDULE - CONTINUATION

PAGE NO.

’ IMPORTANT: Mark all packages and papers with oontract ancor order humbers.

PATE OF ORDER _ OONTRAGT NO, ‘ ORDER No 1, | &
07/24/2016 BBOG0-6-0609 BHGYO-P16:-0690 | I’
, - QUANTITY ‘ QUANTITY
(TEM NO BUPPLIES OR 8ERVICES ORDERED [ UNIT UNIT, PRIOE ACQERTED
(o) ) o (@ { ‘ &)
L
"
7h)

TOTAL CARRIED FORWARD TO 18T PAGE (ITEM

AUTHORIZED FOR LOOAL REPRODUOTION
PREVIOUS EDITION-NOT USABLE

OPTIONAL FORM 348 (Rev, 4/2008
Presoribed by G9A « FAR (48 CRF) 62,213(f
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Statement of Work for Global Monltorlng Pancls (Afghantstan) Attacheds a3
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i
Sectlon C8 '« Contlnuation Shoet

Bervices

Perlod of Performance: 07/21/2016 - 01/31/2017

|
H
{

§0-P-15-0509 Pago § of 80

Description: Purchase Ordor BROBO-P-16-0508 1n lsaued In the Arm-xed emount of $15.787,00 for Glob
,-gAfgharplstan'). In aooordancs with attached Statement of Work and The Dlstriot Communioations Group,
|

o Monltoring Panel
ng,e,. Prloa Proposal datod May

Reference Line; 1821+164Q-00050 «

Ca—

[Additlonal Funding:

[
T

i
T

@i
1, {2018-0206-IBB-[821-1080-2680-2016): §18,781,00

b i e i RES Y i
Parfod Base Totals $0,00 i : $0,00
Perlod Exorolsed Optlons. Totals: $0.00 q ' $0,00f

* Perlod Unexstglsed Options Totals: $0:00]" $0.00)

. A 13
Porlod Brse and Optloris Totalsy $0.00 : $0,00

!
Quantity Base Totals: $0.00 | $0.00
Quantlty Exorslsed Qptions Totals 50,00 ! 90.00
Guantity Unexeralaed Optlons Totals . $0.00 ’ ' 0,00
Quantity Base and Optlons Totals| $0.00 : $0,00

DG Constraints Line. ltem .
LIne Number Minimum Quantity Minlmum Amount Maximum Quantity

1 0,000000 . 8000 0000000

0! Prive Proposal

Maximum Am iunt

i
t

$0.00

|
i

The D3 Systems, Ino,, Prioe Proposal dated May 3, 2016, (Attached)
Section GS - Continuation Sheet

Statomeont of Wotk for Global Moniforlng Panels (Afghanistan) Attached,

Statement of Work for the Global Mohitoring Panels (Afghanistan) Attached.

PERIOD OF PERFORMANGE .
ITEM 8TART : END
1 07/21/2018 0143112017

Saotlon CS « Continuation Sheet

FP & CI Clauses Fixed Prico Supply and Commerolal Items Clauses (Seo Attachment),

52.202-1. Definitions, (Nov 2013)
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When a sollettation proviston or contract olause uses a word or term that {s dofined In tho Federal Acquisition Regulation (PARY), the
word or termm hay te same meaning s the definition In TAR 2,101 n effeof: at the timo the solicitation was lssued, unlegs-
(n) The solicitation, or amended solleltation, provides a difforent dofinition;
(b) The contracting parties agres fo a different definitton; .
(0) The-part, subpart, or sootion of the FAR. whete the provision ot clause s presotlbed provides a different meaning; or
(d) Tho word er torin is defined fn FAR Part 31, foruse in the cost prinolples and procedutes, :
. 1(End of Clause) .

S ; 201 £R Aay.2014) : g '
() The Contravtor wasrants that no person or agenoy hags been employed ot retatned to solioft or obtain this:contract upon an ngree-
monk or undetstanding for a conttugoens foe, oxoept.a bona fide employee-or agenoy. For breach or vofation. of this wartanty, the Goy-
ornmont shall havo the right to annl this contract without labillty or to decuet from the contract prles of odhsidetation, of othetwise
recovet, the full amount of the contingent fee, :
(b) “Bona fido agonqy,” as used in this olause, means an cutablished commercial or selling agenocy, maintaltiod by a conttastor for the
purpose of soourlng business, that nelthet exerts nor proposes to exert improper influence to soliolt ot obtain Government contracts nor
holds 1tself out as being ablo to obtaln any Government conittaot or contracts through improper lnfluence,
“Bona fide employoe,” as wsed in this olause, moany a person, omplayed by a contractor and subject to the contractor’s supervision
and control as to time, plago, and manner of performande, who nefther exerts nor proposes to oxett improper tnfluence to sollolt ot ob
taln Government oontraots nor holds out as bolng able to obtaln any Government contract or conteacts throygh inproper Infiuence,
“Contingent fee,” as used in this clause, moeans any commission, percentage, broketage, or othor Fos that 16 gontingent upon the suo-
cess that a person-or conodrn hag In sevuring a Government contract, Y
“Iiproper inflyenoe,” as used in this olause, means any Influence tha taducos or tends to Induce s Governmient employee or officer o
glve constderation ot to act regarding a Government contravt.onany basts othor than the metlts of the mattep,

: : (Bnd of Clauge) : T
52,2036, Restrictions on Suboontractor Sales to the Government, (Sop 2006) .
(#) Bxoopt as provided in (b) of this lause, the Contractor shall not enter into any agreoment with an actual or prospeotive suboon-
tractor, nor othoerwise aot in any mannet, which hag or may have the effeot of rostrloting sales by such subechiractors direetly to the
Government of any item or progess (ineluding computer software) mado ot furnished by the subortractor wnder this conttact ot undor
any follow-on foroduet'ion eontraot, .
(b) ’I;hei prohibltion in () of this olanse does not preclude the Contraotor frony asserting rights that aro othetivise authotized by law ot
regulation, . ' : - : ‘
(6) The Conitactor agrees to incotporate the substance of this olauge, ineluding this patagraph (o), in all subcontracts uridor this con-
tract which excoed the simplified acquisition threshold, ' : L

. (End of Clavse)

=20 wti-Iekback

' (a) Definitions, ‘ ‘ .

“Klokback,” ps used in this olavse, means any monoy, foe, commisslon, oredit, gift, gratuity, thing of value, or competsation of any
kind whieh fs ptovided fo.any prime Conieactor, pritme Contractor employes, subcontractor, o suboontractor employeo for the purposs
of improperly obtaining or rewarding favorable fisatment in connestion with a primo contraot 0¥ ih conneoiion with a suboentract re-
lating to & prime contract, ' :

“f’;ns?n,” as used in this olause, means a corporation, partnership, business agsoclation ofany kind, trust, Jolut-stock company, ot fridi-
vidual, 2

“Prime contraot,” as used in this elause, moans-a contract or contractual action entered fnte by the Unilted States for the purposoof ob-
talning supplios, matorials, equinment, or services of any kind, '

“Prime Contractor” as used In this clause, means & person who hag entoroed into s pritmo contract with the United States:

“Prime Contractor omployee,” as nsdd i this olause, moans any officer, pariner, employes, oragent of a printe Contractor,
“Subcontract,” as used in this olause, moans a oontraot or contraotual action entered intp by a prime Contractor o subconiractor for the
putpose of obtaining supplics, matotials, equipment, or setvices of any kind undet s prime contract, '

“Suboontractor,” as vsed in this olause, .

- (1) moans any poerson, othet than .ﬁ{a pritae Contractor, who offers to furnish or futnishes any supplies, metetials, 'equjp'm@nt, o1 ot
~ vives of any kind under a prime contraot ot & subeonteast ontered into In connection with such ptime contract, and ' :

(2) Inoludes any person who offers o furnish ot firrnishos genetal supplies to the prime Contracter or a higher tet swboontractor,

“Subcontractor employoee,” as used in this olause, means any officer, pattner, employes, of agent of a suboonttaoctor,
(b) The.41 U.8,C. ohapter 87, Kickbaoks, prohibits any person fiom = : :

(1) Providing or attetnpting to provide or offering to provide any kickback;

(2) Sollotting, acoepting, or attempiing to acoapt any kioklack; or

(3) Including, directly or indirectly, the amount of any kiokback in the sontraot price charged by a prime Cotitractor to the Utilted
States ot in the conract prioe charged by a suboontiactor to & prime Contractor-or higher fler subcontractor, -

(o) . i .
(1) The Contractor shall have in place and follow roasonable procedures dosigned to preventand detoot passible violatioris desorlboed
In paragraph (b) of this olause in tts own opetations and direot business relationships, .

(2) When thoe Coritractot has reasonable grounds to believe that a violation desoribed in paragraph (b of this olause may have 0o«
outred, the Contractor shall promptly report In wrlting the possible: viclation, Buoh reports shall be made to the inspector gonetal of the
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conttaoting agenoy, the hoad of tho contracting agency if tho.agonoy does not Have an Inspector general, or the Attornoy Genetal,

(3) The Contractor shall cooporate fhlly with any Pederal agenoy investigating a possible violation desoribed in paragraph

(b) of this olause, . :

(4) The Contracting Offfoer may _

(1) offset the amount of the kiokbaok agalnst any monies owed by the United States under the prime contreet andor

(11) divoot that the Prime Conitastor withhold fiom sums owed s subcontractor under the prime contraot the amount of the kiokbaok.

The Goniracting Offioer may order that monies withheld under subdivision io)(4)(ii) of this olause b paid over to the Government uti-

less the Government has alroady offset those monles under subdivision (0)(#)() of this olause, In elthet oase, the Prime Contractor

shall notify the Contracting Officer when the mondes are withheld, ' .

(5) The Contractor agtees to Incorporafe the substance of this clavse, including subparagtaph (c)(5) but excepting subparagraph

(0)(1), In all suboontracts under this contract which exceed $130,000, - ' x

' (Fuid of Clause)

§.AN0 NOGUITCHICHT

ist]
4. 1[

" (a) This contact and employees wetking on thiy contract will be subjest to.the whistieblower rights and rettledios n the pilot program

on Contraotor employee whistleblower protectlons established at 41 U.S.C, 4712 by seotlon 828 of the National Defetise Authiortze-
tionr Aet for Fisoal Yoar 2013 (Pub, L, 112-239) and FAR 3,908, o
(b) The Contractor shall inform ity employees in writing, in the prodominant latiguage of the workforce, of émployee whistlsblowot
rights and pratections under 41 U,8.C, 4712, as doscribed in section 3,908 of the Federal Acquisition Regulition,
(ic)' Tl?)e C}zlmltgaotor shall insert the substance of this olsuse, inoluding this paragraph (s), It all subcontracts.dver the stmplified aoguisl-
tion throeshold, .
, (Bnd of clavgo) '

32,204-19, Incorporation by Reference of Representations and Certifientions, (Dec 2014) N
The Contractor’s representations and certifications, including those completed electronically via the System for Award Man-
agemeht (SAM), are incorporated by reforence Into the contract, ' ’ .
(End of clauie)

5 Wate

() Definitions, Ag uged in this olmise ;
“New” meang composed of proviously unused somponents, whether manufactured from virgin niateslal; rodovered matetlal in the
form of raw materlal, or materlals and by-produots genotated from, and reused within, an original manufactyrlng process; provided
that the supplles meet vonraot requirements, including but not limited to, porformence, reliability, and life expestancy,
“Recondittoned” means restored to the original normal operating condition by readjustments and matotlal replacemont,

“Recoversd material” means wasto matorlals and by-produsts reooverad or diverted from solid weste, but the term does not inelude

those matertals and by-products genorated from, and commonly rensed withis, an otiginal manufacturing prooess,

“Remanufactured” means factory tebuilt fo orlginal specifications,
“Virgin material’ meangm

51) Proviously unused raw matetlal, inoluding previously unused coppet, atuminum, lead, zine, iron, other nfietal ot metal oty or
2) Any undevelopoed resourcs that ls, or with hew fechnology will becetne, a soutoe of rw materlals, I _
{b) Unless this contraot othorwise requires viegin matetlal ot supples cotposed of or manufactured from vik‘g-ln materlal, the Cone
tractor shall provide supplies that are new, reconditioned, or retmanvfactured, as dofined In this clause, !
() A proposal to provide unused former Governmont sweplus propotty shall inelude- 5 complete desorlption -Ff the matordal, the quant~
ty, the name of the Government agency frons whioh acquired, and the date of avquisition, : ;
(d).A proposal to provide used, reconditioned, or remanufactured supplies shall Inolude a detailed desoription of such supplles and
shall be submltted to-the Contracting Officer for approval. '
(6) Used, rsconditioned, or remanufactwred supplies, of unused former Government surplus property, may be used tn conttact ot
formative If the Contraotor has proposed the use-of such supplies, and the Contracting Qffioer has authorized their use,

(Bt of Clause) p
Oct 2015)

2,212-1, Insttuetions to Qfferors.— Commerelal items, (Qot 2015 ' ,

(8) North Amerioon Industry Class{fication System (NAICS) aode and stnall business size standard, The NATCS cods and small busl-
nss sizo standard for this aoquisition appear in Blook 10 of the solloitatlon vovor shest (SF 1449), Howover, the small business slze
standard for a conootn which submits an offer in its own.name, but which proposes to funish an Ttem whicHitt did not itself manuface
ture, is 500 employees, . K » I .

(b) Submission-of offers. Submit signed and dated offors to the office specified {n this solioltation at or befote the exact time specified
it this solioitation, Offers may be submitted on the SF 1449, letterhoad statlonery, or as otherwise speolfiedin tho solloitatlon, Asa
minimum, offers must show - ' ' ,

(1) The-solicitation number;

* (2) The time spooified in the sollcitation for reoeipt of offers;
(3) Thename, address, and telephone number of the offeror; .

(4) A technioal desoription of the ltems belng offered in suftiolent detail to evaluate complianoe with the tequirements fn the soliotta~
tion, This may inolude produet Uterature, or othet doouments, If necegsary; -

(5) Terms of any express warranty;

(6) Pries and any disoount terms;

“(7)“Remit to” address, if.different than mailing address;

(8) A vompleted copy of the representations and oottifioations at FAR 52,212-3 (seo FAR 52,212-3(b) for those ropregentations and
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oertifiontions that the offeror shalt complote-electronivally);
(9) Acknowledgment of Sollcliation Amendments; . ) '
(10) Prat performance Information, whet included as an evaluation faotor, to incfids recent and rolovant coniteaots for the satme ot sit»

- Alar itetns and other references (inoluding contract numbers, polnts of contact with telephone numbers.and other relevant information);

and :
(11) If tho offor is not submitted on the SF 1449, include & statement speolfying the extont of agreement withall tetms, conditions, and
provisions included in the solicltation, Offers that fall to futnish required toprosentations or information, o rejoot, the torms and voic

. tlons of the solioitation may be exoluded from gonsideration,

(0)-Period for aacdptance of afférs, The offerer agrees to hotd the prioes in its offer firm for 30 calendar dayy from the date speoified
for receipt of offers, unless anather time petiod is.spectfied in an addendum to the soliotation.. .

(d) Produot samples, When requived by the solioltation, product samples shall e submitiod at or prior to the time speoified for reosipt
of offots, Unless othierwise specified in this solloitatlon, these samples shall be submitted af no expense to fie Government, and te-
turned at the sender's roquest and exponso, unless they are destroyed during preaward testing, ,

(o) Multiple offérs, Offerors aro oncouraged to submit multiple offets presenting altetnative torms and conditlons or commerolal ttotms
for satlsfying the requireents of this sollvltation, Baoh offor submitted will be evalusted separately, ,

() Late submissions, modifications, revisions, and withdrawals of offers, " ' -

(1) Offerors ars responsible for submiiting offors, and any modificatons, revisions, ot withdiawals, so as fo rench the Govetnment ofs
floo designated in the solioltation by the time specified in the solloltation, If 1o time Iy specified In the solloitation, the time for rooolpt
és )4:30 pams, Jooal time, for the designated Government office on the date thatoffers or revisions are due,

2) - .
(1) Any offer, modification, revision, or withdrawa! of an offor recelved at the Governmont office designated in the solioltation affer
the exaot time-spevified for ressipt of offors s “late” and will not be consideted unless 1t 1s reoctved before dward is tads, the Con-
trao'tlnjg, Officor determines that accepting the late offor would not unduly delay the noqaisition; and— | .

(A) If 1t was transmitted through an electronio commoroe mothod authorized by tho solfoftation, it was rosoled ab the initial point of
entry to the Govornment infrastruoture tiof later than 5100 p.m..one-working day prior to the date speolfied £or tooeipt of offors; or
(B) There ls acoeptabls ovidence to establish that 1t was received ai the Govetnment Installation designated for tooolpt of offers and
was under the Coverhment’s coritrol prior o the time set for recelpt of offors; or S ‘

(C) If this solicitatlon Is a foquest for proposals, it was the only proposal reveived,
(It) However, a late modifioatlon of an otherwise successful offer, that makes lts terms mote favorable to the Goverament, will be con-
sidorod at any timbo it 1s revelved and may be acoopted. ' '

(3) Aoccoptable ovidence to ostablish the Hme of recolpt at the Government Installatlon includey the time/date statnp of that installation
on the offer wrlappel', othet-dooumentary evidenoe of recolpt malntained by the installation, ororal testimony or statements of Govern
mont personnel, ' ' !

(4) I an emergenoy or unanfioipated event Interrupts normal Govertment processes so that offers oannof be reoeived 4t the Governe
ment office designatod for teceipt of offers by the exact timo speotfiod in the solisitation, and utgent Goversment requirermonts pre-
olude amendrmeont of the solioftation or other notio of an extension of the vlosing dats, the tithe specified for reselpt of offers will be
deemed to be extended to.the same time of day spectfied in the solicltation on the first work day on which nottnal Govertiment prow
CO8808 resumae, : . - )

(5) Offers may be withdrawn by written notioo recefved at any time before the exact time set for receipt oﬁo&"fers. Oral offery in ro-
sioonse to otal solioitations may be withdeawn orally, If thie sollottation authotizes faosimile offers, offers may be withdrawn via fao-
simile reoetved at any time beforo the exdct titme set for rcelpt of affets, subject to the conditions spooifiod Inthe solioltation concern-

'ing faosimilo offers, An offer may be withdrawn In person by an offerar or s authorized reprosentative i, before the exaot tlme sot for

receipt of offuts, the Identity of the potson requesting withdrawal 1s established and the person signs & recelpt forthe offer,

{g) Contract award (not applioable o Invitation for Bids), 'The Government intends to svaluate offers and award a coniract without
disoussions with offerors, Theroforo, the offeror’s initial offer should contaln the dffetor’s best terms from a'prioe and technioal stand-
point. However, the Government teservos the right to conduct disoussions If later detetmined by the Contrigting Offioer to be neves-
saty, The Governmont may refeot any ot all offors if such action.is in the publie inferest; acoept other than the lowest offer; and waive
informalities and minor fregulatities in offers recotved, ‘ ) -

(h) Multiple awards, The Gavernment may acoopt any ftem or group of ftoms of an offér, unless the offerorkualifios the offor by spe-
olflo limitations, Unless othorwiso provided in tho Sohodule, offbrs tay not bo submitted for quantitles less than those speoified, The
Government teserves the tight to make an awnrd on any ltem for - quantity less than the quantity: offored, atthe unit pricos-offored,
unless the offoror speoifies otherwide in the offer, ' ' o

(i) Avallability of requirements dosuments cited in the solloltation, K

1’ Al

(i) The GSA Index of Federal Spevifioations, Standards and Commerolal Item Desoriptions, FPMR Part 1011»?9, and aoples-of spe-

. clfiontions, standards, and cotomoroial item descriptions cited In this solicitation may be-obtatned for n foe by submitting & requost to--

GSA Federal Supply Service Spootfications Seotion
Sulte 8100 i:
A70 L'Bnfant Plaza, SW Y
Washington, DC 20407 : i
Tolephone (202) 619-8925) . : |
Fagsimile (202 619-8978),

A
(lf) If the Genoral Services Adminlstration, Department of Agrloulture, or Departtment of Veiorans Affalrs isiued this solioltation, a
single copy of speoifications, standards, and commerolal lten dosorlptions otted.int this solioltation may be.gj}amlned- free of charge by

for a foe,

I

submitting a request to the addressee I paragraph (1)(1)(1) of this provision, Additional coples will be issué
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52) Most unclassified Defense speoifioations anid standards may bo-downloaded from the following ASSIS’%’ wobsitoge
(1) ASSIST (httpe:/assist.dla.mil/online/start/ ),
(1Y Quick Search (http://quicksearoh.dia.mil/),
(1) ASSISTdoos,com (hilp://assistdoos.oom), . _ A : :
(3) Documents not available from ASSIST rmay be orderad from the Department of Dofenso Single Stook Tolnt (DODSSP) by—
(1) Using the ASSIST Shopping Wizad ( hitps:/assist.dla mil/wizasd/index.oftm b : '
(if) Phoning tho DoDSSP Cusitomer Setvioe Dosk (215) 697-2179, Mon-Ftl, 0730 to 1600 BST; ot i
(1) Orderlng from DoDSSP, Bullding 4 Sectlon D, 700 Robbing Avenus, Philadelphia, PA 19111-5094, Tolephote (215).697/2197,
Faeslmile (215) 6971462, . : . I
o) iNongovemmont (voluntary) standards must be obtalned from the organization responstble for thelr pre aratlon, publioation, or
malntendnce, . o 4 Ak
() Data Universal Numbering Sgwtam (DUNS) Number, (Applies to offers exoeeditiy $3,500, and offers of 183,500 o less if the sofioft-
ation requires the Conitaotor to bo registered in the System for Award Management (SAM) database, The 6fferor shall enter, In the
( _ Wed by the DUNS or
DUNS+4 nutiiber that fdentifies the offerot’s name and address, The DUNS+4 is the DUNS number plus aif-charavtor suffix that may
bo assigned at the disoretion of the offeror o establish additional $AM recards for ldentifying alternative Elsctronio Funds Transfor
(BET) asoounts (soe FAR Subpart 32,11) for tho samo concern, If the offeror does riot hive s DUNS numbg, 1t iqlzoulii ogntaot Dun

?: calllng 18667053711

and Bradstroot direotly to obtain one, An offeror within the United States may contact Dun and Bradstreet !

or via the Internet at hitpi/fedgov.dnb.oom/webform, An offeror located outsido the Untted States must contaot the looal Dun ahd
Bradstroet office for DUNS number, The offeror should indloate that it 1s an offoror for & Government contlot when contacting the
logal Dun and Bradsttoot offfoe, : It
(k) Systom for dward Management, Unlegs oxempted by an.addendum to this solicltation, by submissiot ofan offot, the offeror ao-
knowlodges the requirement that & prospeotive awardes shal] bo refr’istered in the SAM database prior to awlid, during porformance
and through final paymont of any oontract resulting from this golio tation, If the Offetor does not become ragistered n the SAM data~
base in-the time ptesoribed by the Contracting Officer, the Contracting Offiver will proceed to award to thoftoxt othetwlse suoosssful
teglstorod Offoror, Offorors may obtaln lnformation on teglstration and atnual confismation requirements v 1o the SAM database ac
cessod through hitps/www.asquisition.gov, I

(1) Debriefing, If a post-award debrisfing is given to requesting offerors, the Govetnment shall disolose the following information, i

applicable: . ;

(1) The agetioy's evaluation of the signifioant weak or'defiolont factors In the debriefed offeror’s offer, ',

(2) The overall evaluatod st or ptice and teuhnical tating of the swocessful and debrlefod offorer and past performance Information
on the debriefed offeror, : i

(3) The overall ranking-of all offerors, when any tanking wes developod by the agency during soutoe soleot on,

(4) A summary of tationale for award; : K

fforor,
(6) Reasonable responses to relevant questions posed by the debriefod offeror as to whethor-sburoewseleotioﬁy‘,i procedures sot forth In
the-solioitation, applicable regulations, and other appllosble authotities were followed by the agency, g
Co ] ' (End of Proviston) . Jl'
32,2123, Offeror Representationy and Certifications - Commereinl tems (
The offeror shall complote only paragraphs (b) of this provision IF the Offo
tion electronically via the System for Award Management (SAM) Web sito accesded throngh hitp!//www.a
foror has not cosploted the antual tepresentations and oertifications elootrontonlly, the Offeror shell ‘compg'
through (x) of this provision, . , .
(la) Definitions, Asused in this provisiot-- - !
“Heottomioally disacivantaged women-owned small business (EDWOSB) conoors” means & stmall business
petoent direotly and unconditionally. owned by, and the management and daily bustness operations of whiol
miote woman who are oltizons of the Unitod States and who wro sconomleally disadvantaged In aocordanos)
automatloally quallfies as & women-ownod small business eligiblo undet the WOSB Program, ;
“Foroed or indentured ohild labor” means all work or service— ' _ ;
(1) Exaoted from any person under the age' of 18 under the menave of any penalty for {ts nonpetformance ’Fifor'whioh the wotker
does not offer himself voluntarily; or : S His :
(2) Potformed by any perdon under the age of 18 putsuant to a contract the onforoemont of whioh can be addbmplished:by process or
analties. it .
gﬂighesblevol owner” meang the entity thet ownas or controls an immediate owner of the offeror, or that -ové{ {8 or oontrols one or mote
ontitles that confrol an immediate owner of the offeror, No entity owns or exereises ooritiol of the highest loVel owner,
“Immediate owner" moans an entlly, othor than the offoror, that hasdireot cenirol of the offoror, Indicatorsidf control inolude, but ate
not limited fo, ono or more of the following: Ownership or interlooking management, identlty of {ntorests aif fong family members,
shared facilitles and equipmont, and the commor use of employess, , o dh
“Invetted domestle cotporation,” means a foreign invorporatod entity that meets the definltlon of an Invertddidomestic oorporation ut
der 6 U,8.C, 395(b), applied in aocordance with the rles and definitions of 6 U.8.C. 395(0). C
“Manufhotured end produot” means any end product int produet and servics codes (PSCs) 1000+9999, excep e
(1) PSC 5510, Lumber and Related Basle Wood Materials; ‘ ' §i
(2) Product or Servics Group (PSG) 87, Agriouliural Supplies; ,
(3) PSG 88, Live Animalg; ' 4
(4) PSQ 89, Subsistence; ' : B
, ' |
|

+ R

3}

13, (4, |
ror has. complsted the annual 1!¢1§:J{§:scntations and oertifion-
quisition,gov . I the Of«
o only patagtaphs {0)

fonoern that is at loast 51
o conirolled by, one or
; ith 13 CFR paxt 127, Tt

i

]
i
i
|
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© (9) PSC 9620, Mlnerals, Natural and Synthetio; and

* and slzo standards In this solioltation,
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(5Y PSC 9410, Crude Grados of Plant Matotlals;

(6) PSC 9430, Miscellaneous Crude Animal Produots, Inedible;

(7g PSC 9440, Mlscollaneous Crudo Agrloultural and Forestry Products;
(8) PSC 9610, Ores; -

(10) PSC 9630, Additive Motal Materials, - : -
“Place of manufaotute” means the place whete an end produet s assembled ot of components, or otherwish made ot processed from
raw taterlals info the finished product that 19 to be provided to the Government, If a product & digsssomblod and reassembled, the
place of reassetnbly Is not the plase of manufactute, ' | B

+ “Predecessor” means an entlty that Is replaced by a successor and Inoludes any predecessots of the predece, Sor,

“Restrioted busihess operations” moans business operations in Sudan that inolude power production aetivif égs, mineral exttaction
aotivities, ofl-relatod actlvities, or the produotion of miliiary equipment, as those terms gre defined in the Sytlan Acoountability and
Divestment Aot of 2007 (Pub, L. 110+174), Restrloted business operations do not Inelude business operatighis that the person (as that

term Is defined in Section 2 of the Sudan Accountabllity and Divestment Act of 2007) conducting the busitiss can detoristiate—
(1) Are conduoted under contraot direotly and exolusively with the reglonal 7ovomment of southern Sudanfi. .
(2) Are condueted pursuant to gpeotfio authorization from the Offioe of Forelgn Assets Control 1h the Dey itmeont of the Treasiey, or
are oxpressly exempted under Fedetal law from tho requirement to be oonducted yader such authorization t

(3; Conslst of providing goods or services to marglnalized populatfong of Sudan; Ik

(4) Conalst of providing goods or gervieés to an interngtionally recognizad peacekeeplng foros ot himanttéian organization;

(5) Consist of proyiding goods or setvices that are used only to promote health.or eduoation; or A

(6) Have bgen voluniarlly suspended, i

Sensitive teohnology-~ . :

(1) Moans hardware, softwate, telecommurtications equipment, or any other teohnology that Is to be used spéotfioally—
(D) To restriot the freo flow of unbiased information i Jtan; of , i '
(1) To dlsrapt, monitor, or otherwise restiot spesch of the people of Iran; and '

(2) Does not inolude informatlon or informational materlals the oxport of which the President does not hav:
or prohibit pursuant to seation 203(b)(3) of the International Emergency Beototalo Powers Aot (50 U8,
“Servico-disablod vetoran-owned small business concern”— : . :
(1) Means a small buglness congetn—

ithe autﬁorfty to rogulato
[702(6)(3)).

{

(1) Not loss than 51 peroont of which s owned by orie or moro servive-disabled veterans or, It the-case of y publicly owned bugl-

ness, not loas thun 51 peroont of the slook of which is owned by one or more setvice-disabled veterans; andl ,
(i) The mpnagement and daily business pperations of which ave controlled by orie pr mote setvice-dlsable ﬁ/eterans oty In the oage of
a service-disabled veteran with pormanent and severe disability, the spouse or pertmanent oateglver of suchlVeteran,
(28) gesrvci:osl-g%igfd votoran means a votoran, as defined In 38 U.S.C. 101(2), with a disability that Is servick-connaoted, as defined i
3 .".-._‘ 1
“Small business concern” tteans g voncern, inoluding ity affiliates, that is tudependently owned and operatdd, not dominant in tho field
of operation in whieh It i3 bidding on Governnent contraots, and qualified as & small business under the ori aiia in 13 CFR Part 121

Ut
“Small disadvantaged business conoern, eonsistent with 13 CFR. 1241002, mouns a.smel] businese concesiunder fhie-size standard
applicable to the acquisition, that- S i .
(1) 1s ot lonst 51 patoont wnoonditionally and directly owned (as defined at 13 CFR 124,105) by i
(1) One or more soaially disadvantaged (as dofinod at 13 CFR 124,103) and evonotmioally disadvantaged (as
124,104) Individuals who are oltlzens of the United Stafes; and i
() Bach individual claiting economio disadvaniage hias & net worth ot exceeding $750,000 after taking i
oxolusions set forth 4t 13 CFR 124, 104(0)(2); and ;
(2) The managoment and dally businoss operations of which ate centrolled (as dofined at 13.CER 124,106
the otifetla In paragtaphs (1)(? and (i) of this definition, ;
“Subsidiary” means an entlty in which more than 50 percent of the ontify 1s owned—
(1; Disectly by aparent corporation; of '
(2) Through another ubsidiary of'a parent corporation,
“Suecessor* means an entity that bas replaced s predevessor by aoquiring the assets and cartying out the
dor-a now name (often through aoquisition or merget), The term "successor” dobs not Include hew offioss/
pany ot'a company that only shanges ity name, The.extent of the responsibility of the suecessor for the liab)
may vary, deponding on Stato law and specifiv olroumstances, '
“Vetetan-ownod small business concern™ mouns 4 small busitess concerii—
(1) Not loss thian 51 peroent of which is owned by otie or more veterans(as dofined at 38 U.8.C. 101(2) oty
owned business, not less than 51 percont of the stock of which is owned by one.or more vetorans; and |
(2) The management and daily business operations of which are controlled by one or moto veterans, i .
"“Women-owned business concern” meansa conootn which I at leash 51 porvent owned by oo ot-mote woltien; o in the ease of any

B

Ifi"irs of the predecessor un-
ivisions of the: same vom-
f{ﬁ'eﬂ-.cof the predecessor

L

i
‘ A
'P the oase of any publioly

publicly owned business, at least 51 peroent-of the lis stock is owned by: one or mote women; and whose my ﬁage‘mont’ and dally busi-
ness operations ate sonirolled by one ot more wotnon, i
"Women-owned small buginess concetn” means a-small business concotty f
(1) That Iy at least 51 peroent owtied by oho or mote wotnen of, in the eage of any publioly owned business,
atook of which I owned by one of mors women; and '
(2) Whese managomeont und daily business operations are gontrolled by one or mere women,

i
l
|




-(0) Offeiors must comiplete tho followlng reprosentations when the resulting contract is to be performed »i'n;f

names of the EDWOSB voncern and other small businesses that are partlolpating in the jolnt veniure: _

o
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“CFR part 127)," nteans a

|
“Women-owned small business (WOSB) concotn eliglble under the WOSB Progtam (In accardence with ,ﬁ
it and dally businegs opor

small business concern that Is at leust 51 peroent diteotly and wnoonditlonally owned by, and the managem
ations of which aro controlled by, one or mote women who are citlzens of the Unlted States, - g
.b i

(b) I :

(1) Annual Represeniations and-Certifications, Any changes provided by the offeror in paragraph (b)(2) offihis provision do not auto-
matioally ohange the representations and dertifications posted on the SAMwebslie, i A

(2) The offeror has completed the anntial reprosentations and certificationy eletronioally via the SAM webjifo acoossed through hi-
tps//www.acquisition, gov, After roviewing the SAM database information, the offeror vertfies by submisiipn of this offer that the
reprosentation and oert%ﬁoations outtently posted eleotrontonlly at FAR 52,212-3, Offeror Representations #id Certlfioa-
tlons-Commeorofal Items, kave beon ontered or updated in the lagt 12 months, ate current, nooutate, complite, and applioable to this
solloftation (including the business slze standard applioably to the NAICS code referenced for this solloital ’Qn), a4 of the date of this
offer und are Incotporated in this offer by reference (see FAR 4,1201), except for paragraphs _ i [Offeror to.ldently the
applioable paragraphs at (o) through (v)-of this provision that the afferor has completed.for the purposes b this solioltation only, {f
any, These amended representation(s) and/or cartification(s) ave also incorporated In this qffer and are eufirent, avaurate, and com-
pleta as of the date of this offer, Any changes provided by the offeror are applicable-to this soltaltation -onl‘!'. and do not vesult In an

update Yo the represeniations and veriifioations posted eleolronically on S4i] b
T}e United States or itg

outlying areas, Cheok alf that-apply. . 1
[{ 1; Small business conoern, The-offoror ropregents as part of ifs offor thaf 16.[_] 1s, [ ] is not a stall businols coneern, - :
(2) Veteran-owned small businoss concoern, [Comploto enly if the offeror ropresented itsolf as a small busidgss concern in paragraph

, go)'(l) of thlg provision.] The offeror tepresents as part of its offor that it {_11s, [ 15 not 8 veteran-ownod siiiall busitiess.concotn,

3) Setvioe-disabled veteran-ownod small business conoern, [Complete only If the offéror reptesented liselfihs a vetoran-ownoed small
, [ 18 not & servioe-dis-

i

business eonoetn in paragraph ie)(z) of this provision,] The offeror reprosonts as partt of its offer that it [ ] %
abiled voteran-ownoed smiall business convern, , -
(4) Small disadvantaged business conoern. [Completo only if the offeror vepresented itsslf as 4 stall busindis ooncern Tn paragraph
(10,)5 1]) of thig provision.] The offoror reptesonts that 1t [_]1s, [_] is not, a small disadvantagod business oono‘,’m as defined in 13 GER,
24,1002, . ' i - -
{5) Women-owned small business ooncern, [Complete only If the offoror reprosented ltself as a small busir;g’ dyg goncern In patagraph
(0)(1) of this provision,] The offeror represents that it [_]1s, [_| s not a women-owned small business conddrn,
Notet Complete patagraphs (c)(8)-and (6)(9) only if thiy solivitation 13 expested to exeeed the simplifiad adduisition threshold,
(6) WOSB conoerti eligible under the WOSB Program, [Complete only if the offsror ropresented liself as )i omen-owned. small busl-
negs concetn In paragraph (o)(5) of thig provision,] The offoror reprosents that— i C
) Y[ ] s, [ ] is not » WOSB voncern aligible under the WOSH Program, hiag provided all the required ddgtments fo the WOSB Re-
pository, ahd no chango In olroumstances or pdverss deolsiony have been fssued that affects its oligibilitys agd I
A0 It [ ] 18,1 1s not a joint venturo that complies with the tequirements of 13 CFR patt 127, and the ropreientation th patagraph
(0)(6)({) of this provision is-aoourate for each WOSB sonvoetn oligible under the WOSB Program pattioipating In the joint venture,
[The offeror shall enter the name or names of the WOSB concern eligible under the WOSB Program and otfer small businesses that
ato participating In the jolnt venture: ] Bach WOSB conoeth eligible undot the WOSB Prograniifartlolpating in the joint
venture shall submlt o separate signed oopy of the WOSB reprosentation, 5
(7) Boonomically disadvantaged women-owned small business (BDWOSB) concern, [Complete only if th
a3 & WOSB conoetn eligiblo under the WOSB Program in (0)(6) of this provision,] The offéror represoents .
(1) X6 ] 1, [_] ls'not an EDWOSB conoern, has provided all the required doouments te the WOSE Repositery, and no shangs in oft-
cumstances or adverse doclslons have been lssued that affects ifs oligtbllity; and ' gy
() Te] 1 1s, [_] Is not-a joint venture that complies with the roquirements of 13 CFR, part 127, and tho roptégentation i paragiaph
(o)7)(I) of this provision iy acourats for sach EDWOSH eoncetn participaing in the joint venture, [The offgfor shall ente}' ths émme or
ot I y] La()h D“
WOSB coneern partieipating in the jolnt ventute shall submit & separate signed copy of the EDWOSB reprisentation,
(8) Women-owned businoss.coneern (other then stnall business conestn), |Gomplete enly if the offoror s aitbomen-owned business
vonicotn and did not reprosent itself as a small business concorn in paragraph (6)(1).of this provision,] The %Teror-represent-s that it [_)
1s, & womenowned business conoen, : . i
(9) Tie bid priovity for labor surphug avea conogrns. If this Is an lnvitation for bid, small buginess offerors gy identtfy the labor sut-
plus ateas In whioh eosts to be inoutred on ascount of manwfaotutlng or produotion (by efferer or ﬁrst—ﬁe‘r% ihoontractors) amount to
moto than 50 petoont of tho contract price: i Al

{16y HUBZone small business conoorn, [Complote only 1f the offeror representod itself s a small business |
of this provision.] The offéror repragents, ag pert of ifs offer, that- . i
(1) 16 [T I8, [_] ls not a IUBZone small business conoetn llsted, on the date of this representation, on the LAt of Qualifiod HUBZone
Small Business Conoetns maintalned by the Small Business Administration, and no materlal ohangos in owlershp and control, prin-
oipal offics, of HUBZone employee percentage have osourred sinoe it was oettified in aoeordance with 13 GER part 126; and
()Tt [ 718, [_] 1s not a HUBZone joint ventute that complies with the requiremonts of 13 CFR. part 126, anil tho represontation in
paragraph (e)(10)(1) of this provision is acourate for each HUBZone small business conern partioipating iﬁﬁ] fio HUBZone joint ven-
ture, [The qfferor shall enter the nameas of eaoh of the HUBZone small business conaerns parfioipating inihe HUBZene Joint venture!
.| Bach HUBZone small business gencern partiolpating in the HUBZong joint venture shall sulighit a soparate slgned eopy
of the HUBZone ropregentation, i .
(d) Representations required to Implement provisions of Exeoutive Order 11246 -

biforor roprosonted liself

i

-




R

* (3) The Government will evaluate offers in accordance with the pelloies atid procedures of AR, Part 25,
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1) Prévicus coniraots and compliatioe, The offoror represents that - _ : .

) dIt [.1 has, [ has not, pattiolpated in & provious contraot or subcontract subject to the Bqual Opportunity-olause of this solloltation;
an :

(1) 1t [_] has, [] has not, filed all requited compliatios reports,

52) Affirmative Action Gompliance, The offaror represents that -« :

) 16 [ ] has developed and has on file, [ ] has not developed and doos not have on file, at each establishment, affirmative action pro-

(
!

grams required by rules and regulatlons of the Secretary of Labor (41 CER parts 60-1 and 60-2), of : .
(i) 16 |_] hasnot proviously had contrasts subject to the wrltten affitmative action programs requitement of the rules and regulations
of the Seotetary of Labor. ' B

(¢) Certification Regarding Payments to Influence Federal Transactions (31 U.8,C. 1352), (Applios only if the contract is expeoted to
oxoeed $150,000,) By submission of its offer, the offeror dettifies to the bost of ts knowledge and béllef that no Federal approptiated
funds have been pald or will be pald to any person for influencing ot atempting to influence an-offioer or efnployes of any agoncy, &
‘Member of Congtess, an officer or smployee of Congtess or an employee of a Momber of Congress on his gt her behalf In conneoilon
wlth the award of any resultant contraot, If any reglsiratits undot tho Lobbying Disclosute Act of 1995 have/mado a lobbying contact
on behalf of the offerer with respeot to this contraot, the offeror-shall complete and swbmit, with fis offer, OMB Standard Form LLLy
Disclosure of Lobbging Aactlvities, to provids the name of the reglatrants, The offeror need not report regulily employed officers or
employees of the offoror to whom paymonts of reasonable comnpensation wete made. . S -

(9) Buy American Ceftificate, (Applios only If the olause at Fedotal Aequisition Regulation (FAR) 82,2251 Buy Areriogn- Sup-
-plies, 18 Inoluded in this solleitation,) : 5

(1) The offeror certifies that vach end product, exvept those listed in paragaph ((2)-of this previsien, Is »<Jdmostio end product and
that for othor than COTS ftems, the offoror has considerod components of unknown origln to have been mified, produced, or manufao-
tured outsido the Unitod States, The offeror shall st as forelgh end products. those end products manufactuted in the Unifed States that
do not qualify ay domestio end produots, 1.e,, an end produot that is ot & COTS item and does hot meet theigomponent test in para-
graph (2) of the definitlon of “domestio ond produot.” The terms “commercially-available off-the-sholf (COTS) item,” “‘component,”
“domestio end product,” “end produet," “forelgn end produet,” and “Unlted States” are defined in the elaust of this solicitation en~
titled “Buy Amotican—Supplics.” .
(2) Forolgn Bnd Products:

LI YTEM NO, . _ COUNTRY OF ORIGIN

Y

[Laf as nocossaty)

@ A i .

(1) Buy American -- Free Trade Agreements. - Israel) Trade Act Cortifioate, (Applies enly if the olauge at BAR 52,2253, Buy Amer-
foan - Bree Trade Agreements - Isracll Trade Ast, 18 Inoluded In this solieltation,) ' : .
(1) The offerot certifies that each end produot, except thoss lsted In paragtaph(g)(1)(H) or ()( L)) of this ‘p,rovislon,_ is a domestio
end product and that for other than COT'S lterna, the offeror has consideted components of unknown orlgin o have been mined, pro-
duoed, or manufsotured ouiside the United States, Tho terms “Buahirainian, Moroscan, Omant, Panamanian, 8r Poruvian end produet,”
“sommetolally avallable off-the-shelf (COTS) item,” “somponent,”“domestic end produet,” “end produet,!*forelgn end product”
“Free Trade Agreoment country,” “Free Trade Ageemen‘t sounity end produot,” “Tsraell end produet,” and -,l-‘Unitb States™ aro
defined in the clause of this solloitation entitled “Buy Amerfoan--Free Trade Agreements-<Isfasli Trade Adt

(i) The offsror cettifies that the followihg supplies are Froo Trade Agrooment ¢onntry ond produots (other ‘t{&an Bahrainian, Motocoa,
Onvand, Panamanian, or Peruvian end products) or Iseaeli end products ay defined in the clavse of this Bolic‘ii
Joan—TFree Trado. Agrooments—Jsrashi Trade Act” ‘

|

_Free Trade Agreoment Country End Produots (Other than Bahrainian, Motocoan, Omanl, Panamanian, ar BBiuvian Bnletoduots) or

|
i
1
"
f

Traoli End Produots: : i

——;‘E.

FINE TTEM NO ; ~TCOUNTRY OF ORIGIN 5 ‘m

Other Foreign End Produots; : : b

List as nevessary] ,

(lil) The offeror shall list those stipplies that are forelgn end products (other than those listed in paragraph (p&(l)(ii) ot this provision)
a8 defined It the olause of this solivitation entitled “Buy Amerionn—Fries Trade Agieemonts—1Isracli Tracls:Aot," The offeror shall list
as othor foteign end products those end produets manufactured in the United States that do not qualify ag dathestio end produots, /e,
an ond p_l;oduot that is not a COTS ttem and does not moet the compoenent test in paragtaph (2) of the defini i;}n of “domegtloond
product™ ' . ‘

It

[ING ITEM NO, . _ COUNTRY OF ORIGIN

g ==t T I S S

[Zist as neaessary]

'@ﬁion entitlod “Buy Amer-
g _

e
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(v) The Government will evaluate offers in accordance with the pollodes and procsdures of FAR Patt 25, S
(2) Buy Ameripan—Free Trade Agreements—Israell Trade Aot Certificate, Alternate 1. 1 Altornate I to the'olavse af FAR.52,225-3 13
inoluded in this solicitatlon, substltute the fullowing paragraph (2)(1)(11) for paragraph ()(1)(H) of ttie bagle provision:

(g)(1)(l) ‘The offeror certifles that the following supplies are Canadian ond produots-as defified In the olavse of this solioltation ohtitled

“Byy Ametican—Ftee Trade Agreomenty--Isracli Trade Aot™
Canadlan Bnd Productsk .

Line Item Now:

[Lisi as necessary] i
(3) Byy American—Fres Trade Agreements—lsracl Trade Act Cartificate, Alternaie I, If Altetnuto II to i clauwe at FAR 52.2253
is inoluded I this solicitatlon, substitute the following paragtaph (g)(1)() for patagraph (g)g.l (i) of the bz,,t;a;o provision:.
(g?(l )(i) The offeror eertifies that the following sxg}plles are Canadian ond produots-or Istaoll ed products;

i

+
»

s dofined in the elause of ,

this solfcltation entitied “Buy AmericanwFreo Trade Agreoments--Istacli Trade Aot's !
Canadlan o Israeli End Produots: ' . H
 |LAne Tiom Noui . Counity of Origit f
) ' ) :f:
M
Tist as necessary)

(4) Buy Amerioan—Frea Trade Agreements—Isragll Trade Aat Certificate, Alternate I, If Altornate 111 to%ﬁme olanse at $2,225-3 1g In-
oluded in this soflcitation, substliute the following paragraph (g)(1)(1) for paragraph (2)(1)(i) of the baste stovision:
(g)(1)(ty The offoror certifies that the following supplies ate Freo Trade Agreement oountry end produots { uiher than Bahrafnian,

~ Xorean, Motocoan, Qmat, Panamanian, or Peruvian end, products) ot Istaoli end produets as defined in the‘;)fofuuse of this solleitation”

entltled “Buy Ametican—Rroo Trado Agroomonts—Isracli Trade Aot )
¥roe Trade Agtoemont Country Bnd Products (Qthet than Bahtalnlan, Korean, Morocoan, Omanl, Panamanlan, ot PeruvianBad -
Produots) ot Iaraehl End Produotst .

Line Item No: ‘ ' Country of Orlgln

[List as necessary] , R .
(8) Trade Agreemenis Certificate. (Applles only If the olause at FAR 52,9255, Trade Agreements, {s inoluded in this solicitation,)

(i) The-offeror certifies that each onid produet, exoept thoso listod I paragraph (g)(5)(H) of this provision, 193 U.8.-mads or designated
country end produot ag defined in the olayse of this solleitation entitled “Trade Agreomonts.” S '

(i) Tho offoror shall st as other end prodisets those end pro duets that are not .8 -tmade or degighated ooutitry end products,
Other-Bd Products _ : . :

Line Jlom No.i Country of Orlgln! e

Tst as necessary) . ,

i) The Government will evaluate offers in acootdanco with the polictes and procedutes of FAR Part 25, For line items covered by
the WTO GPA, the Covetnment will ovaluate offers of U.8.-made or designated odunity ond produoty without regard to the regttio«
tions of the Buy Awmetloan statutte, Tho Government will consider for awed only offers of U,§,-made or designated country end
products unless tho Contracting Offioer deformines that thers ate no offers for such products ot that the offers for such produots are in-
sutficlont to fAulfill the requirements of the solleitation,

(h) Certification Regerding Responsibility-Marters (Bxecutive Ovder 12689), (Applies only if the oontrnct %Iu,e' s expeotod to- exoeed '

th? sl'{npll'iﬁeg acquisition threshold.) The offsror cortiflos, to ho bast of ity knowledge and belief, that the offeror and/or any of 1ty
prinotpalge , ‘ .

(I)d[_J 1A-ro, [ ] ato not prosently dobatred, suspandod; proposed for debatment, or deolated inoligible for the dwaxd of confracts by any
Fedoral ageney; _ : ‘

(2) [ ] Have, L:] have not, within o thres-year perlod preceding this offer, beon oonvicted of or had a olvil judgment rendered apainst

. them foir commission of frand or a otiminal offonse in conneotien with oblaining, atterpting to obtats, or porfoiming » Fedetal, state

or looal government.contraot or subvonraot; violatio of Federal orstate antltrugt statutes relating to the subnisston of offers; or com-

mission of embezaloment, theft, forgery, bribery, falsifivation or destruotion of records, making Palse stafoments, tax evasion, viclating

Fedetal otlminal tax Yaws, of recelving stolen property; und , .

(3) [_] Are, [_] are not presently indloted for, ot othetwise orlminally or olvilly chatged by & Government entity with, commission of.
atty of these offenses enumerated in paragraph (h)(2) of this clause; and . :

(4) [_] Have, [_] have not, within 4 three-year porfod praceding this offer, been notified of any delinquent Podoral taxes In anamount
that exasads $3,500 for which the lability romains unsatisfied, .

(1) Taxes are considered delinguent If both of the following orlterla apply: ) )

(A) The tax ability Is finally determined, The Ligbillty ls finally determined 11t has boon assessed, A Hability is not finally dofetm-
ined If thete.Is & pending administrative or judicial challsnge, It the case of a judiolal challenge to the Habilty, the liability Is not fi-
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nally determined unfll all judiclal appenl rights have been exhausted,

(B) The taxpayer Is delinguent in maling payment, A taxpayer Is delingquent if the taxpayer has failed to pay the tex liabllity when full

%ygwnt wlas due and requited, A taxpayer ls not delinguent in cases where snforoed volloction potion Is procluded,
' Bxamples, ~

{A) The taxpayer has tecoived a statutory notlos of deficlenoy, under TR.C, §6212, which entitlos the taxpayet to seek Tax Couttre

view of & proposed tax dofiolency, This s not & delinguent tax beoause it is not- final tax Hability, Should the taxpayer seek Tax

Coutt review, this will not be e final tax labllity until the taxpayer has exetolsed all judiofal apﬁem' rights,

(B) Tho IRS has filed & notice of Federal tax llen with respeot to an assessed tax Hability, and the taxpayor has beon Issued a notioe un-

der LR.C, §6320 ontitling the taxpayer to tequest a heating with the IRS Offioe of Appenls Contesting the Hen filing, and to further ap-

poal to the Tax Coutt if'the IRS determines to sustain the Hen fillng, In the course of the hearing, the taxpayer Iy entitled to contest tho

undorlylng tax Hability beoause the taxpayer has had no prior opportunity to contogt tho liability, This Is not a delinquent tax because 1t

is.not & final tax lability, Should the taxpayer seek tax coutt review, this will not be a final tax Habillty until the taxpayor hes exet-

elsed all judiolal appeal rights, : ‘ _

(C) The taxpayer has ontered inito an installment agreemont pirsuant to LR.C, §6159, The taxpayet is muking timely payments atid is

in full compliance with the agroement terms, Tho taxpayer 1§ ot delinquent becaise the taxpayer I3 1ot etirtently roquired to make flll

paymont,

(D) The taxpuyer has filed for bankruptoy protection, Tho taxpayet is not dolinguent beosuse enforeed collsction action ls stayed under

11U.8.C. §362 (the Banktuptoy Code), o , , ' '

(i) Certifloation Rogarding Knowlodge of Child Labot for Listed End Produots (Bxeouttve Order 13126), [The Contracting Officer

must Hst in paragraph (1)(1) any ond products belng aoquired wndor this solteltation that are Inoluded In the List of Produots Requiring

Contractor Cottification as to Foreed ot Indentured Child Labor, unless exoluded at 22,1503(b),)

(1) Listed Hnd Produot

lsted Coynttieg of Origini v

Listed Bnd Produoh:

(2 CortiToation, [1F tho Contraolng OIticer nas Iqontiied end products &nd countiios oforigin in patagraph (W(1) of this provison,
then the offerot must cetlify to elther (1)(2)() or (1)(2)(H) by cheoking the-appropriate block.] " '

[.] (1) The offeror will not supply any ond product listed in paragraph (1)(1) of this provision that was mined, produced, or matufac-
tweed In the cortesponding country as listed for that product, '

[ (i) Tho offoror may supply an end product listed i paragraph (1)(1) of this provislon that was mined, produced, or manufeotured
in the corresponding country as listed for that product, The offeror oetifles that s has made a good faith effort to defermine whether

foroed ot indentured ohild lebor was wsed to mine, produce, or tanufaciure any such end product.furnished under this contract, Onthe -

basis of those vfforts, the offeror certifies that 1t Iy not aware of any suol vse of child labor, .
(i) Place of manyfacture, (Does not apply unloss the solloltation 1 predominantly for the acquisition of marufactured end produots,)

" For statistieal purposes only, the offeror shall indfloate whather the plave of manufhoturo of the otid produots it.expeets to provide in re-

sponse to this solicltation is predominanitly— ,
(13 [_] In the United States (Check this box If the total antlolpated prioc of offered end products manufhetured in the United States ox-
ooeds the total anticipated prive of offered end products manvfactured cutside the United States); o . ,

(2) [_1Qutside the Unttod Statos,

(k) Cortificates rogatding exemptions from the application of the Servise Contract Labor Standards, (Cortifieation by the offoror as to -

its compliance with respeot to the contract also constitutes it pertifioation as to compliance by lts subcontractor If It subeontraots out
the oxenpt serviees.) [ The confracting offivet 19 o chook a box to Indlonts If paragraph (l)(1) or (k)(2) applies.]

(1) [f] -I'\l/Ia'intenanoo, calibration, orxepalr of oortain equipment ag desotibed in FAR 22,1003-4(0)(1). The offeror [ ] doos [_}-does hot
oertify that-— ’ . .

(1) ‘The ftems of equipment to be serviced undor thils conttact ate used rogulatly foi other than Governmental purposes and are sold or
ftaded by tho offeror (ot suboontractor in the vase of an exempt suboontiact) in substantial quantitles to the general public in the course
of normal business opetations; :

() The sotvices will be furnished at ptioes whioh ate, or are based on, ostablished catalog or market prices (see FAR
22,1003-4(0)(2)(11)) for the malntenance, alibration, ot repalr of such equipment; and :

(i) The compensatlon (wage and fringe beefiis) plan for all service omployees performing work under the gonttaot will bo tho same

as that usetl for those employeos and equivalent employees servicing the same oquipment of commorclal oustomets,

(2) [_] Certain servicos as desoribed in FAR 22,1003-4(d)(1), The offetot [ ] does[ ] does nob oetilfy that—-

(1) The servioes under the conract ate offered and sold regulatly to non-Glovernmental oustomers, and are previded by the offorot (or
suboontractor in the oase of an exempt suboontract) to the general public in substantial quantities In the coutse.of norimal busltess op-
otations . - _ .

(i1) Tho contract gorvices will be furnished at prloos.that are, or are baged on, established catalog or market ptices (soe FAR
22,1003-4(d)2)(HD); : _
(i11) Bach servico employee who will perform tho services under the contract will spend only & small portion of his o her time-(a
monthly avorage of less than 20 percent of the available hours on an annualized basls, or less than 20 percort-of available hours during
the contraot petiod If the conteact portod |s lass than & month?' servioing the Covernment coniraot; and .

(iv) The componsation (wage and fringe benofits) plan for all service employses performing work under the-oonttaot Is the samo as
that used for theso employees and equivalent employees servioing commerolal sugtomets, : :

(3) If paragraph (X)(1} or (k)(2).of this.clause applies—- ) -
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(i) If the offeror doss not certify to'the conditions in patagraph (k)(1) or (k)(2) qnd the Contraoting Offioer did not attach a-Service
Coniract Labor Standards wage determination o the solioltation, the offeror shall notify the Contracting Offfoer ag soon as pessible;

and .
(i1 The Coniraoting Officer may not make an award to the offerer if the offoror Talls to oxooute the curtitioation in paragraph (k)(1)-or

* (k)(2) of this olause or to contact the Confraeting Offloer us re?Juired In paragraph (K)(3)(1) of this olauge,

(1) Taxpayer Identifioation nimber (TIN) (26 U8.C, 6109, 31
formation to the SAM database lo be eligible for awatd,) :
(1) All offerors must submit the Information required in paragraphs (1)(3) through (1)(5)-of this provision to,comply with debt colleos
tion ‘ren}uiremanta of 31 US.C.7701(c) and 3325(d), reporting roquirements of 26 U,S.C. 6041, 6041A, and:6050M, and implomenting
rogulations isstied by the Internal Revenue Soryloe (IRS), . .
(2) The TIN may be used by the governmmertt to oolleot and teport on any delinguent amounts atfsing out of the offeror’s telationship
with the Government (31 U.8.C, 7701(c)(3)), If the resulting contraot Is subjeot to the payment reporting reqiirements dosotibed n
AR 4,904, the TIN provided hereunder may bo matohed with IRS records to vetify the.acournoy of theoffdror’s TIN, -
(3) Taxpayer Identifioation Number (TIN), . .
[_T'TIN: . : : o
[ TIN has been applied for, ' g
[_] TIN ig not required beoause; :
[.] Offeror s a nonresident alien, forslgn corpotation, or foreign partretship that does not have income effogiively conneoted with the
%or}'du:tq-of » trado or bustnioss In the United States and doos not have an office or place of business or & fiseal paylng agent in the
nited Stales; . - . :
[_] Offoror is an agonoy or Instrutmentality of a forelgn govetnment;
[] Offeror is an agendy or tustrumentality of the Fedoetal Government;
(4) Type of organization,
[_] Sole proprietorship;
[_] Pasrtnorship; '
[.] Corporate entity (not tax-exempt);
[.] Corporate entity (tax-oxemmpt);
L} (Favernment entlty (Fedoral, State, or local);
[ Roreign governmment; .
[_] International organization per 26 CFR. 1,6049-4;
[ ] Othor ~ .o
(3) Comnion parent, ' .
[_] Offeror Is not owned or controlled by # common parest:
[‘J Natye and TIN of cotamon patett; '
Name .
TIN . : . ' " .
(m) Restricied business operations In Sudan, By, submisslon of its offor, the. offeror certifies that the offeror foes not conduot any re-
strivted business operations in Sudan, i . - .
(n) Prohibition on-Confracting with Inverted Domestio Cotpotationg— :
(1) Government agenoles ate not permitted to uso approptiated (or otherwlso made avallsble) funds for vontraots with elther an inver-
ted domestle corporation, or s subsidiary of an inverted domestie cotpotation, unless the exdeption at 9,108-2(b) applies o the requlre-
mont is walved it acoordanos with the procedures at 9,108-4, o :

WS.C, 7701), (Not applioable if the offeror Js;x'equired to provide thig In-

* (2) Representation, The offoror topresents that— ' e

(M [ ]1s,[] is not an invérted dothestle ootporation; and el

(Y IE ] s, [ 119 not & subsidiary of an Inverted domestio corporation, 4

(o) Prohibition on contracting with entities engaging In cettain uolivities or transactions relating to Iran,

(1) The offoror shall emall questions concertting sensitive technology to the Department of State nf CISADAY06@stato.gov,

(%) Representation and Certiffoation, Unless & walver fs grantod or an exoeption applies as provided in paragraph (0)(3) of this provi-
slon, by -submission of its offor, the offerot— : "

(1) Represents, o the best of its knowledge and bellef, that the offeror does not export any sensifive technoldgy to the government of
Itan or any entities or Individuals owned er controlled by, or acting on behalf ot at the direstlon of, the government of Tran;

(if) Certiffes that the offeror, or any porson owned or confrolled by the offeror, does notetgage tn any activifles for whioh sanctions
may be imposed undor sectlion 5 of the Itan Sanotions Aet; and ' o ‘

(ii1) Certifics that the offoror, and any porson owned ot controlled by the offeror, does net khowingly engage In any transaction that
exeeeds $3,300 witl Iran’s Rovolutionary Guard Corps or any of its offiolaly, agents, or afflllates, the propetty and Interests ln prop-
ety of which are blocked pursuant to the Intornational Emetgenoy Economio Powers Act (S0(U,8.C, 1701 g seq,) (s60 OFAC's Spe-
clally Designatod Natlonals and Blocked Persons List at hitp:/Awww. treasury,gov/ofac/downloads/t] Lsdn pdi),

(3) The representation and certiffortion requiremonts of paragraph (0)(2) of this provision do not apply 1 =

(1) This solioitation inoludes « trade agteomenty vertifioation (e.g, 52,212-3(g) or a comparable agency provision); and

(i) The offeror has ceriified that all the offered produots to be supplied are designated countty end produots,

(p) Ownership or Control of Qfferar, (Applies in all solisitationy when there 1 & requirement to be registered in SAM:or a requirement
to have a DUNS Number in the solicltation, ' - -

(1) The Offeror represents that it [ | has-or [ ] doos not have an immedtate.owner, If the Offeror has rore than one immediate owner
(such as @ Joint venture), then the Offeror shiall respond to paragraph (2) and If applicable, patagraph (3) of this provision for each par-
tletpant in the joint venturs, :

1
e
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(2) X the Offerot indloates “has” in paragraph (p)(1) of this provision, entor the following information:
Immodiate owner. CAGE code :
Immedlate owner logal name:
(Do not uso-q “dolng business as” natve)

Is the immediate owner owned or controlled by another entity:

[1Yes or[ | No, - s ‘

(3) If the Offeror indlcatos “yes” in paragtaph (pB(Z) of this provision, indlonting thut the lmmodiate owner is owtied or conttolled by
another ontlty, then enter the following infotmatfon; ' '

Highest lovel owner CAGE code: :
Highest level owtor logal name; o

(Do not use 4 “dolng bustness ag™ natme) . Y ’

(qg Representation by Corporations Regarding Delinguent Tax Liability ora Felony Conviction under any Federal Law,

(1) As tequitod by seotion 744 and 745 of Divlsion E of the Consolidated and Further Continving Appropriations Aok, 2015 (Pub, L,
113-235), pnd simitlar provisions, if contalned In subsequent appropriations. acts, the Govetnmont will not esiter Into 8 contraot with
any corporation that— ‘ : ) .

(1) Has any unpald Fecoral tax Hability that has been assessed, for which all judiclal and administrative remedies have beet exhasted
or have lapsed, and that Is not boing pald in & timely mannor pursuant to an agreement with the authotity responsible for collesting the

" tax llability, whers the awarding agenoy is awate of the unpaid tax Hability, unless and agenoy has considered suspension of de-

barmeont of the corporation and made a determination that suspension or debarment Is nof necossary to protct the interests of the Goy-
ethment; o L '
(1) Was conviated of a felony oriminal violation under any Fedetal law within the preceding 24 months, where the gwarding agenoy Is
awaro of the convlotion, unless an agorioy has considored suspenision or debarment of'the cotporation and made a determination that
thiy sotlon i¢ not nepessary to pretect the intetests of the Government, .
{2) The Offeror ropresents that«- - .
(i Ttis [ ] Is not [ ] a corporation that has any unpald Foderal tax Habillty that has been assessed, for which )l judicial and adtinistrat-
ve ramedios have been exhausted ot have lapsed, and thet {8 not being paid in a thmely manner putsuant fo an agroomont with the dux
thorlty responsiblo for volleotlng the tax Hability; and , l
(D) It}is [ 11s not | ] & oorporation thet was convivted of a felony orlnninal violation under a Federal law within the proceding 24
months, " ' .
(¥) gredeoes.s'ur c;f-’Oﬂeror. (Applies in all solioltations thet include the provision af 52,204-16, Commercial and Government Entity
Codo Reporting, »
(1) The Offeror ropresents that it [ ] is or [ ]1s not a suceessor to a predocessor that held s Pedoral contract ot grant within the lnst
three years, : , !
2) H“}c'h'e Offeror has Indicated “Is” in paragraph (1)(1) of this provision, enter the following information for all predecessots that held
a Federal contract-or grant within the last threo yedrs (if move than one predecessor, list in reverse chranelagloal ordor); '
Predecessor CAGE code (ormark “Unknown), ‘ 4
Predecessor logal name: .. . ;
(Do not use a “doing business as” natne), i

‘ (Bnd of Proviston) . -
Alternate I(Qct 2014). As presoribed in 12,301(b)(2), add the following paragraph ,So)( 11) to the basic providion:
(11) (Completo If the offeror hiay reprosented itself ay disadvantaged in paragraph (0)(4) of this provision,)
[The offeror.shall check the category in which.its awnership Jalls): ' '
. Black Amerlean,
__. Hispanic Ametlcan, _ .
___Natlve Ametfonts (Amorlcan IndHuns, Bekimos, Aleuts, of Notive Hawalians), | :
... Aslan-Paciflo Ametloan (persong with osiging from Burma, Thailand, Malaysia, Indonesta, Singapors, Brunel, Japan, China,
Taiwan, Lacs, Cambodia (Kampuohea), Vietnem, Kotes, The Philippines, Republic of Palau, Republio of tho Marshall Islands, Fedet-
alod States of Miotonesta, the Commonwealth of the Notthorn Marlana Islands, Guam, Satnoa, Macan, Hong Kong, Fijt, Tonga,
Kiribatl, Tuvalu, or Nautu), | ] )
... Suboontinont Astan {Aslan-Indlan) Amertoan (petsons with origins from Indin, Pakistan, Bangladosh, Sri Lania, Bhutan, the Mal
dives Islands, or Nepal), : : ' j

of the preceding‘

K

ke laed, L ONEEACL Lexrms ana Conditions ~Contmereial Items, (Mav 2015 T

(a) Inspeotion/doaeptance, The Cettractor shall anly tender for aoceptance those items that conform to the roquirements of this con
traot, The Government reserves the right to inspeot ot teut any supplies or services that huve buen tondeted foi aocoptanos, The Gove
erimont may roquire repair or replacsment of nonconforming supplies or reperformance of nongonforming sérvives at no inotease in
oonttaot price, 1£ repair/replacement or reperformance will not corfeat the defoets or {s not posstble, the goveinment may sodk an
oquitable pticg reduotion or adequate consldetation for acosptance of nonoonforming supplies ot services, The Government must exef-
olse-its post-aooeptance rights . . ‘

(1) Within a reasonable time after the defeof was disoevored or should have been discovered; and K

(2) Before any substantial change oocus in the condition of the ftem, unless the change fi dwe to the defeot in the item,

(b) Assignment, The Contractor ot Its assignee may assign its rights to recolve payment due as a tesult of performande of this contraot
to & biank, irust company, ot other finanolty Institution, inoluding any Federal lending agenoy in accordance with the Assignment of
Cladms Aot (31 U.S.C.3727). However, when a third Fnr‘ty fhakes payment (e.g,, use of the Governmont wide oommercial purchase
oard), the Contractor may not assign its rights to rocolvo payment undet-this oontraot, ‘ S

~
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(0) Changas, Changes In the torms and condltions of this contract may be tade only by wiltton agreement of the pattles,

(dy Disputes. This oontract is subject to 41 U.8.C. chaptor 71,Contract Disputes, Failute of the pattios to this contract to reach agroo-
ment on any requost fot equitable.adjustment, olait, apponl of actlon atdelng undar or relating fo this contract ghall be & dlspute to be
rosolyed in acoordanco with tho olguso at FAR 52:233-1, Disputes, which lg inootporated heteln by referenos, The Confractor shall
progeed diligently with perfotmance of this confraot, pending finel resolutton of any dispute arlsing under the oontract,

{e) Definitions, The olauso ot FAR 52,2021, Definltions, Is incorporated horeln by reforence, :

() Excusable deluys, The Conitaotor shall bo Hable for dofault unless nonperformanoe is osused by an cocurrence beyond the reasons
able contro! of the Contractor and without its fault or negligenca such as, aots of God or the publio enemy, aots-of the Governtent in
elther its soverelgn or contractual oapacity, fires, floods, opltlemios, quatantine restriotions, steikos, unusvally severe weathet, and
delays of common oarrlers, Tho Contractor shall notity the Contracting Officer in wilting as soon as it 19 rousonably possible afier the
commencemont of any exousable delay, setting forth the full partionlars In conneotion therewith, shall remedy suoh ooourrerice with all
Eeitslonable dispatoh, and shall promptly glve wiiiten notico to the Contracting Officer of the cussatlon of sugh cooutretioo,

g) involoe, ) .

(1) The Confractor shall submit ax original invoice and three coples (or electronlo invoice, if authorized) to the address designated in
the contract o recetve invoioes, An invoice must include - Co -
(1) Natme and addross of the Contractor;

(if) Involoe date and humber;. '

(i) Contract number, contraoct line item fumber and, If appliesble, the order sumber; ‘

(lv) Doseription, quantity, unit of measure, unit pice and oxtonded price of the tems delivered; . -
(\;‘)lsclaipping nusibet and date of shipment, nchuding the bill of lading number and wolght of shipment if shipped on Governmont bill
of lading; ' o ,
(vl) Terms of any discount ot prompt paymont offered; '
(vily Name and addross of official ta whom paynent 1s to be sent; _ i

(viil) Narne, title, and phone number of petson to notify In event of defeofive involoe; and L .

(ix) Taxpayer Identifivation Nusabet (TIN), The Confractor shall inolude fts TIN on the Invoice only if' tequired elsewhere in this con-
fract: .

%) Blootronlo furids ransfer (BFT) banking information, .

A) The Conttactor shall include KFT banking information o the invoice dnly if required slsgwhere in this sontract,

' (B) If EFT banking information Is not tequired to be on the involee, In otdet for the involoe to be a propér involee, the Conitactor ghiall

have submitted correet BET banking information i agoordance with the applicable sollottation provision, oontract olauso (6.8
52,232~33, Paymeont by Bloctronio Funds Transfor— Systom for Award Management, or $2,232-34, Paymerit by: Elootronlo Funds
Transfor—Other Than Systom for Award Management), or applicable agenoy prooedures, ' :
(C) BRT banking information i niot required if the Governmont waived the requirement to piy by EFT,  © '
2) Involces will bo handled in accerdance with the Prompt Payment Aot(31 U,8,G, 3903) and Offivo of Mgnagement and Budget
(OMB) prompt paythent tegulation at 5 CIR. part 1318, _ i
(h) Patent indemnity. The Contractot shall indernnify ttie Government and lts offioers, employoos and agent§ against Hability, inolud-
ing oosts, for actuel or allegad direot o contributory infringement of, ot [nducetnent to inftings, any U nited States ot foreign patent,
trademarl or copyright, arising out of the petformanao of this contraot, provided the Coniractor Is reasonably notified of guch olaims
and proceedings, : . : .
E}) Payment, . :

1) Itoms acoepted, Payment shall bo mado for ftems aocepted by the Govetnment that have beon dolivered to the dellvery destinations
get forth In this eontract, _ : R _
(2) Prompt Payment, The Govetninont will make paymont in accordatico with the Prompt Payment Aot (31 17.8.C, 3903 and protfipt
payment regulations at 5 CFR Part 1313, ' W o
(3) Electronio Funds Transfor (EFT), If the Government makey payment by BFT, seo 52,212-3(b) for tho apptopriate BFT olause,
(4) Disoount, In conniection with any discount offered for eatly payment, time shall be computed from the date of the involoe, For tho
putpose of computing tho discount eathed, payment shall b considered fo have boon made on the dato whloh appoars on the payment
ohock or the speoified payment dats If an eleotranio funds teansfor payment is made, ‘ :
(8) Qverpaymenis, 1£ the Contractor beconios awaro of a duplioate contract finaucing or involoe paymont or that the Governtont has
otherwise overpald on s contract financing or involoe payment, the Confractor shall— ) :
(111)‘ Remit the overpayment amount to tho payment offlos oited i the contract along With a desoription of the'averpayment including
thewe- - . :
EJ\)' Clroumstances of the ovetpayment (e.g,, duplivate paytriont, otfonicous payment, Hquidation errors, date(s) of ovetpayment);

B) Affootod conttact number and delivery ordor number, if applienble; o .
(¢ Affected contract line itom or subline fter, if applionble; and ' )
(D) Contragtor point of contaot,

(1) Provide a copy of the remittanco and éupporting dooutmentation to the Contracting Offier,

(6) Intorost, . . : o .

iy All amounts that become payable by the Contractor fo the Govetnthent under this confract shall boar simple Inferest from tho dato
duo until paid unfess paid within 30 days of becoming due, The Interost tate shall be the Interest tate establishiod by the Secretaty of
the Treasury as provided in 41 U,8.C, 7109, which is applioable to the perlod in which the amount besotmos thte, as provided in
%‘i)(G)(v) of this olause, and then at tho rate applicablo-for each six-month potlod ot fixed by the Seoretary until the amount ls paid.

(1) The Government may Issuo  demand for payment to the Contractor npon finding a debt is due under the.coniract.

{iii) Final decisfons, The Contracting Officer will lasue & final declsion ps requived by 33,211 jf—

(A) The Contraciing Offfcer and the Contractor are wnable to-reach agteomont on the existonce ot amount of 4 debt within 36 days;

1
i
!
i
i

e —— e
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(B) The Contractor falls to liquidate o debt previously demanded by the Contractlng Officer within the thmgline spocified In the (e
mand for payment unloss the amounts were not tepaid bacause the Contraotor has tequested an Instaliment Bayment agreement; ot
(C) Tho Conitraotot tequosts & doferment of colleotion on a debt previously demanded by the Contraoting Ofifioer (seo 32.6072),

(iv) If 8 demand for paymont was previously jasued for the debt, the demand for payment included in the figel deolston shall identify
the sameo duo date ag the original demand for paymont, } )

{v) Amounts shall be due at tho oarliest of the following dates: ' :

{A) The date fixed undor this coniract, S

(B) The dato of the first written demand for paysment, inoluding any demand for payment resulting from a (
{vf) The Intorost ohatge shall be computed for the actunl nuttber of oafondar days lnvolved beginning on th
(A) The date on which the designated offioe receives paymont from the Contractor; '

(B The date of issuatioe of 8 Governmént eheok to the Contraotor fonr which.an amount othetwise payabl

oredit against the gontract debty or i
gC) The date on whioh an atoount withheld and applied to the contract debt would otherwise have begome payable to the Conttactor,
vit) The Inforost oharge made under thig olause may be reduoed undor the procedures presoribed in 32.6084? of the Redotal Aoquist-

tion Regulation in effeot on the date of this contract, . ' i '

(1) Risk of Toss, Unloss the contract specitically provides otherwise, sk of loss or damage to the supplies pll*bvided undor this contragt

shall temain with the Contractor unttl, and shall pass to the Government upon: ' i :

(lg Delivery of tho supplios to o oatrier, if transpottation is f.o.b, erigln; ot ' ';{‘

(2) Delivety of the supplies to the Governinent vt the destitiation speotfied In the contraot, If transportation Jg f.o:b. destinatlon,
i

i
{6fault termination,
{ due dato and snding on—

has boen withhold asa

(k) Taxes, The contract price ineludes all appliontile Foderal, State, and loval taxes and duties, ;

(1y Terminatian for the Government's convenienoe, The Govetnment reserves the tight te terminate this corjfract, or any patt heroof,
for its sols convenienoe, In the event of such termination, the Gontraotor shall immediately stop all work hoi%eunder and shall immedi-
ately oause any and all-of its suppliers and subsonttactors to voase work, Subject to the torms of thls vontract, the Contractor shall bo
poid a percentago of the coniract prioe reflooting the poreentage-of the work petformed prlor to the notiee ofjtertination, plus reason-
able oharges the. Contractor oan domonsirate fo tho satisfaotlon of the Government using its standatd rocord:keeping system, have tos-
ulted from the termination, The Coniractor shall not be required to comply with the cost aepounting stahda{iﬁs o oontract cost prin-
olples for this purpose. This paragraph doos not give thoe Government any tight to wudit the Contracter’s reogrds, Tho Contractot shall
not be paid for any work petformed or costs incusred which reasonably could have been avolded, if .

(m) Termination for cause. The Govornment may terminate this contract, or any paxt hereof, for cause In thd ovent of any defiult by
the Contractor, or if the Conttactor fails to-comply wiih any vontfract tetms and conditlons, or fatls to provide the Goverrimont, upon
toquost, with adequate assutances of future performance, ln the ovent of tetmination for oause, the Governirient ghail not be lable to
the Contaotor for any amount for supplies ot services not accepted, and the Conractor shall bo Hable to thaiGovernment for any and
all rights and remedies provided by law, If it Is determined that the Govetnment improperly terninated thisisontract for defaull, such
tormination shall bo deotned a termination for convenience; b

" () Title, Unloss speoified slsowhiore fn this contsact, tle fo lfoms farnishoed wnder this contract shall pass toitha Govetriment upon ac

oeplance, regardless of when ot whete the Govetnment takod physical possession,

(0) Warvanty, The Coniractos warranis and Implios that the items defivered hersunider are merchantablo and ftt for use for the partion-

fat putpose desotibed in this contraot, ’ ' . i ‘

(py Limitation of Hability, Bxoopt as ofherwise provided by an express warranty, the Contraotor will not bo liable to the Govetnmet

for sonsequential damages resnliing from any defect or doflolencles-in aooe:fted ftems, i

(4) Other complances, The Contractor shall comply with all applicable Faderal, State and tooal laws, execﬁLIve orders, rules and regu-

Intions applicable to its porformance undot this conitact, - 'i.j : »

(t) Complianos with laws unigue to Government confraors. The Coniractor agrees to comply with 31 U.S,Q,!;lasﬁ velating to limita-

tlons on the use of approptlated funds to-influetice oettain Foderal contracts; 18 U.8,G, 431 telating to ofﬂcﬁ}ls.no't to betielit; 40

U.8.C, ohapter 37, Contract Work Hours and Safety Standards; 41 U.8.C, ohapter 87, Kiokbaoks; 41 U.8,C 4712 and 10 US.C. 2409

relafing fo whistloblower proteetions; 49 U.8,C, 40118, Fly Amerioan; and41U,8,C, chapter 21 ralatingvt”oiﬁroouremont Infogrity.

gs) Order of precedence, Any lnconslstonoles in this solicltation or contraot shall be resolved by glving pred‘;ldence in the following ot~
or; h

(1) The schedule of sipplies/services. : - ' '

(2) The Assignmenits, Disputos, Payments, Involoo, Othet Compllanoes, CompHlanoo with Laws Utique to Governauent Contracts, srd

Unauthorized Obligations paragraphs of this olanse, | ‘ -

(3) The olause at 32,212+5,° ‘ : ]

(4 Addenda to this sollcitation or contract, inoluding any Hoense agteemonts for eomputer software, i

(5) Solloltation provisions if this ds a solicitation. : ' )

(6% Othor pagagraphs of this olauge. ' : b

(7) The Standard Form 1449, )

(8) Other doouments, exhibits, and attachments, , s

(9) The speoifioation, : : it

(t) System for Award Management (SAM). , : ol

(1) Uniloss exemptod by an addendusm to this contract, the Contraotor 1§ responaiblo dutlng performance andg;ihmugh final payment of

any contract for the nocuracy and cotnplotoness of the dnta within the SAM database, and for any Hability réqulting from the Govern-

mont's reliance on inaccutate or Invomplete dats, To remain togistered in the SAM databasd affor the initlal K@gis‘tmcton, the.Contraot-

ot I requited to review and update on an annual basls from the dat of initial registration o subsequent updates its Information In the

SAM database to onsure It is curtent, acoutate and cotiplete, Updating Information in the SAM does not wlt@;i' the terms-and conditions

of this contract and Is not a substltute for a propetly executed contriotual deowment, . b

o
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i
() i
(i) If & Contraotor has logally changed its business natme, “doing busines as” natme, or divigion name (whichever is shown on the con-

- traot), of hias transforred the assets tised in performing the contract, but lias not completed the necessaty reqiiiroments regatding noyeas

tion and'ohange-of-namie agtooments in Subpart 42,12, the Contractor shall provide the responsible Cornitragting Offlcer 4 minimum of
one business day’s wrltten notifteation of ity intention to! :

(A) Change the name In the SAM database; ‘

(B) Complf' with the requitements of Subpart 42,12 of the FAR; T : ' A
(C) Agree In writing to the timellne and proceduroes specifiod by the responaible-Contracting Offfeor, The Contractor must provide
with the notifioation sufficlent dooumentation to support o legally changed name,

(1) If the Contractor falls to comply wlth the requiretments of paragraph ((2)() of this olause, ot falls to perform the agreetnont at
paragraph ((2)(D(C) of this olause, and, n the sbserios of'a properly executed novatlon or ohange-of-name agreement, the SAM in-
formation that shows the Confracter to be other than the Conttastor indicated in the contaot will be considéred to b inootreot inform-
aton within the meaning of the “Suspension of Payment” patagraph of the elestronle funds transfor (HE'T) clanse of this centraot,

(3) The Contractor shall not change thename ot addrass for EFT payments or manual payments, as approptiate, in the SAM record to
reflect an nesignes for the purpose of assignment of olatms (see FAR Subpart 32.8, Assighment of Claims),:Asslgnes shall be separ-
ately registored in the SAM dutabase. Information provided to the Contractor’s. SAM record that indicates tinyments, inoludlng those

mado by BEFT, to an witimate reeiplent ether than that Conttactor will be oangidered to be incorreot information within the meaning of -

o “Susponsion of payment” paragrapli of the BFT clause of this contiact,’ i :
(#4) Offorors and Centraotors may obtuiri information on registration and annval confirmation requirements via SAM aceessed through
hittps://www,aoqulsition.gov, : : '
() Unauthorized Obligations, - . i .

(1) Bxoopt as statod in paragraph (u)(2) of this olause, when any supply or service aequired under this contrdot Is subjeot to any Bad
Use Liconse Agreoment (RULA), Terms of Setviee.(TOS), or similar logal Instenment or agreoment, that Indludes any olause tequiting
the Govetnment to indemnify the Confractor or any person or entlly fot damages, costs, foes, or any other loss ot lability that would
oreate an Anti-Deflolency Aot violation (31 1J,8,C, 1341), the followlng shall govorm: '

(1) Any suohr dlauso Is unenforesablo agalnst the Government, . -

(if) Neither the Government nor aty Government awthotized end user shall bo doetried £o have agreed to such olause by vittue of it ap-
poating ih the BULA, TOS, or similar legal Instrument or agreemont, If the EULA, TOS, or'similat legal instrument or agreemett is
invoked through an “I ajgres” oliok box or othér comparable meochantan (o.g., “oliok-wrap” ot “browse-wrap” agreements), exeoution
does not bind the Government or -any Government authorized end uset to-such clause, :

(11) Any such olause is desmed to be sirioken from the EULA, TOS, or similar legal instrument or agteoment,

(2) Paragraph (u)(1) of this clause does not apply to indemnifioation by the Government that Is expressly authortzed by statute and
specifivally authotlzod under applivable agonoy regulations and procedutes, ‘

(v) fneorporation by reference, The Contractor’d representations and vettifications, lncluding those completed electronioally via the
System for Award Management (SAM), are Incorpotated by teforence Info the contract, ‘ :

_(End of Clanse)

() The Contraotor shall comply with the following Federal Aoquisition Ref‘ulat’i'on (FAR) clawses, which are lncotporsated in this oon-
traot by reforence, to implement provisions of law or Bxesutive orders applleable to acquisitions of commerctal ttems;

(1) 52,209-10, Prohibition on Contraeting with Inverted Domestle Corporations (Nov 2013)

(2) 52.233:3, Protost After Award (AUG 1996) (31 U.8.C, 3553), - : :

(3) 52,233-4, Appltonble Law for Breach of Cantract Claim (OCT 2004) (Publio Laws 10877, 108478 (19U:8.C. 3805 note)),

(b) The Contractor shall comply with the FAR elauses In this paragraph (b) that the contracting offloer has lndicated as being incor-
porated in this contract by reference to implement provigions of law or Executlve ordets applicable te acquisitions of commeroial
jtoma; .

Pub L. 11145) (Anpllos o contracts funided by the orioan Regoyery and Relhvesiment Aot.ef 2 -
. (4) 52,204-10, Repotting Bxecutive componsation and FiretTlor Suboontract Awards (Oet 2015)-(Pub, L. 109-282) (31 US,C.
6101 note), : - ' !

.. (3) [Reserved] ‘ ' 0

_X_(6)52.204-14, Service Contract Reporting Requiremonts (Jan 2014) (Pub, L, 111~117, seotion 743 of Div, C),

. {(7) 52.204-15, Service Contract Roporting Requirements for Indefinite-Delivery Contracts (Jan 2014) (Pub, L, 111-117, section
743 of Div, C), . . Al .

—_(8) 52,209-6, Protocting the Government's Intorest When Subeontracting with Contractors: Debarred, Suspended, er Proposed for
Debatmerit (Qot 2015) (31 U.8,C, 6101 noto),

. (9) 52,209-9, Updaios of Publicly Available Information Regarding Responsibility Matters (Jul 2013).(41 U.S.C, 9313),
___(10) [Reserved]] v ;

. (11)(1) 52.219-3, Notloe of HUBZone Set-Aside or Sole-Soutos Award (Nov 2011) (15 U.S.C, 657a),

___ (i) Alternate I (Nov 2011) of 52,219-3, '

__.(12) (i) 52,2194, Notioe of Price Hvaluation Preforence for'HUBZono Small Business Coroorny (Qct 2014) (if the offeror elocts
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to waive the preforence, 1t shall so Indloate in its offer)(15 U.S.C, 657a),
(i) Altornate I (Yan 2011) of 52,2194,
—_ (13) [Resetved]
T (14) Iy 52,219-6, Notdoo of Total Small Buslness Asido (Nov 2011) (15 1.S.C,-644),
T (i) Alternate [ (Nov 2011),
" (tify Alternate IT (Nov 2011),
___.(15) (1) 52,219~7, Notloo of Partia] Small Business Seb«Aaido (June 2003) (15 U.8.C.. 644)
gii) Alternate I (Oot 1995) of 52,2197,
lily Altetnate IT (Mar 2004) of 52,219-7,
(16) 32.219-8, Utlllzation of Small Business Conootns (Oct 2014) (1 . oA 63’7(d)(2; and (3))
X 17) (1) 52.219-9, Small Business Suboontracting Plan (Oot 2015) (15 U,8,C, 637 (d)(4)).
éh) Aliemate I (Oot 2001) of 52,2199, .
1if) Alternate I1 (Qet 2001) of 52,219-9,
(iv) Alternate III {Qot 2015) of §2,219+9,
(18; 52,219-13, Notloo of Set«Aside of Otdors (Nov 2011) (15 U.8,C. 644(x)),
(19) 52.219-14, Limitations on Suboontraoting (Nov 2011) (13U,8.C. 637(a)(14)).
oo (20) 52,219-16, Llquidated Dameages—=Subeontractitig Plan (Jan 1999) (15 UIS.C, 637(d)(@(F)E)),
. (21)52, 219-27, Notico of Service-Digabled Voteran-Gwned Small Business Set-Aside (Nov 2011) (15 U,8.C. 657D,
— (22)52,219-28, Post Award Small Businoss Progeam Reropresontation (Jul 2013) (15 U.8.C, 632(s)(2)).
e (23) 52.219-29, Notloo of Bof-Aside for, or Solo Souroe Awatd to, Economloally Disadvantaged Women-Owned Small Business
Conoerns (Doo 2015) (15 1.8,C, 637(m)),
___, (24) 52,219-30, Notloe of Set-Aside f‘or, or Sole Source Awasd to, Women-Owtied Small Business Coneerns Bligible Under the
Womet-QOwned Small Business Program (Dec2015) (13 U.S:G, 637(m)),
_X (25) 52,2223, Conviet Labor (June 2003) (B.0, 11755), ,
. (26)52, 222w19 Child Labor—Cooporatlon with Authorltles and Remedies (Feb 2016). (B.0. 13126),
527) 52.222-21, Prohibition of Segtegated Facillites (Apr 2015), )
X (28) 52, 222~26, Bqual Qpportunity (Apr 2018) (B.0: 11246),
X (29) 52.222-35, Bqual Oppottunity for Velorans (Qot 2015) (38 U.8,C, 4212),
X (30) 52,222+36, Bqual Opportunity for Workers with Disabllltios (Jul 2014) (29 U,8.C. 793),
X (31)'52,222-37, Bmployment Repotts on Veterans (Feb-2016) (38 1.8,C. 4212y,
(32; 52.,222-40, Notificatlon of Bmployes Rights Undor the National Labor Relations Act (Dec 2010) (R0, 13496),
e (33) (1) 52.222-50, Combating Trafficking In Persons (Mar 2015)(22 U,8.C, chapler 78 and .0, 13627), -
___(ly Alternate 1 (Mat' 2015) 01:52,222-30, (22.1.8,C. chapter 78 and B0, 13627),
(34) 52.222-54, Bmploymont Bligibility Verification (Qat 2015), (B, O, 12689). (Nt applicable to tho. acqulsition of comtnet
olally avallable off«the~she f itetms or oertain othof types of commerolal items as pregeribed th 22,1803,) .
39%) Si) 52,2239, Estimate of Porcentage of Recovered Material Contont for EPAnDesignated Items (Mby 2008) (42 U.8.C,
696250)(3 (AY(iD)), (Not applicable to the avqulsition of sommerefally available off-tho-ghelf lioms,) i
(i) Altotnate | (May 2008) of 52,2239 (42 U.8,C. 6962(D(2)(G)). (Not appHoable to the acquisition of: commercially avallable
off-the-sholf {tems,)
o (36) (1) 52,22313, Acquisition of BPEAT® ~Rogigtorad Imaging Equipment (Jun 2014) (B,0.8 13423 and 13514
(i) Alternate I(Oot 2015) of 32,223-13, -
§37) (1):52,223-14, Aoquisition of FREAT® -Reglatered Televiglon (Jun 2014) (B.Q.s 13425 and 15514)
i) Alfornate I(Jun 2014) of 52.223-14, .
.. (38) 52.223-15, Enorgy Efficloncy In Bnergy-Consuming Produets (Deo 2007) (42 U.8.C, 8250b),
— (39) (1) 5222316, Aoquisition of EREAT® -Reglatotod Petsonal Computer Produots (Dot 2015) (B.O.s 13423 and 13514)
T (i) Alternato T (Yun 2014) of 52.223+16,
"X (40) 52.223+18, Bncouraging Contractot Policles to Ban Toxt Messaging while Driying (Aug 2011) (8, O, 13513).
e (41) 52.225-1, Buy Amerioan--Supplids (May 2014) (41 U.8.C. chaptor 83),
... (42) (1) 52,225-3, Buy Ametloan--Free Trade Agreoments-Isrnoll Trade Aot (May 2014) (41 US.C, chapter 83, 19 US8.C. 3301
note, 19 1,8,C, 2112 note, 19 U.8,C, 3805 note, 19 1,8,¢%. 4001 note, Pub, L, 103- 182 10877, 108»78 108»286, 108-302, 10953,

IH*

(109-160, 109-283, 110-138, 112-41, 112:42, and 112-43),

gii) Alternate I (May 2014) 01‘52 2253,
1) Alternate II (May 2014) of 52,2253, . '
___ (v) Alternate IXY (May 2014) of 52,9258.3,"
T (43) 52,2255, Trade Agrosmeonts (Fab-2016) (10 U,8,C, 2501, et seg,, 19 U,8,C, 3301 note),
" (A4) 52,225-13, Restrictions on Gertain Forelgn Purchases (Jun 2008) (B:0:'s, proclamatfons, and statutes administered by the Of«
floo of Forelgn Aszots Control of the Deopariment of the Treasury),
__(45) 52,225-26, Contractors Performing Private Seoutlty Functlons Ovislde the United Stated (Jul 2013) (Section 862, ag
amended, of the National Defense Authorlzation Aot for Flsoal Yoar 2008; 10 1,8, 2302 Note),
___{46)-52,226-4, Notice of Disaster or Bmetgency Area Set-Aslde (Nov 2007) (42 U.8:C., 5150),
. (47) 52:226-5, Restriotions on'Subooniracting Ouiside Disaster or Emergetioy Atea (Nov 2007) (42 U.S.C, 5150)
T (48) 52, 232~29, Tormg for Flnanelng of Purchases of Commorolal Items (Feb 2002) (41 1.8,C. 4505), 10 U.8,C, 2307(D).
T (49) 52.232-30, Ingtallment Payments for Commerolal Items (Oct 19938y (41 U,8,C. 4505, 10 U.8.C, 2307(D).
X (50) 52,232-33, Payment by Blsotronio Fundy Transfor— System for Award Management (Yul 2013) (31 U.8.C, 3332),
. (51) 52, 232-34, Paymont by Elootronio Fundd Transfer~Othet Than Systen for Award Management (Jul 2013) 31 U8,
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3332),

. (52) 52,232-36, Payment by Third Party (May 2014) (31 US.C, 3332),

_(53)52,239-1, levaoy ot Seourlly Safeguards (Aug 1996) (5 U.8.C, 5524), .

i o (54) () 52 247n64 Proforence for Privately Owned U.S, Flag Commorelal Vessels (Feb 2006) (46 U.8.C, Appx 1241(b) and 10

US.C, 2631)

(1) Alternate I (Apr 2003) 0f'52,247-64,
{0y The Conttactor shall comply with the FAR clauses in this paragraph (v), applicable to commerctal servioss, that the Contraoting
Qfficer has indioated as being Incorporated It this contract by referenos to-implement provisions of law or exeoutive.ordets applicable-
to aoquistions of commerclal items:

[Contracting Offfoar cheok as appropridie,)

(1) 52.222+17, Nondisplacement of Qualified Workers (May 2014) (B0, 13495)
(2; 52:222-41, Service Contract Labor Standards (May 2014) (41 U,8.C, chapter 67,), -
(3) 32, 222~42, Statornont of Hquivalent Rates for Federal Hires (May 2014) (29 U.8,C. 206 and 41 U.8.C, ohapter 67),

" (4) 52.522-43, Bair Labor Standards Aot and Sesvice Contract Labor Standards - Price Adjustment (Multiple Year and Option
Coniracts) (May 2014? (29 U8,C\206 and 41 U,8,C, chapter 67),
_X (5) 5222244, Falr Labor Standards Aot and Sat‘vico Contract Labor Standards = Piloe Adjustmont (May 2014) (29 U.8.C, 206
und 41 USC ohaptar 67,

—_(6) 52.222-51, Exsmption from Application of the Servioe Conttast Labor Standards to Contracls for Maintennnoe, Calibwtlon, or
Repair of Certaln Equipment~ -Requitements (May 2014) (41 U,S.C, chaptor 67).

. (7) 52,222-53, Exemption from Application of the Service Contract Labor Standards to Conmaots for Certain Setvices
Requh otnents (May 2014) (41 U.8.C, chaptot 67),

. (8Y 52,222~55, Minimum Wages Under Exeoutive Order 13658 (Doo-2015) (F.0, 13658),

7 (9) 52.226-6, Promoting Bxoess Food Donatlon to Nenprofit Organizations, (May 2014) (42 U.8.C. 1792).

. (10) 52:237-11, Acespting and Dispensing of $1 Coin (Sep 2008) (31 ,8.C, 51 12(p)(1?)
(@ Comptroller G’eneraf Fixamination qf Reeard The Contraotor shall comply with the proviglons of thls paragraph (d) if this contraot
was awarded using other than sealed bid, is I excess of the simpliﬁed doquisition threshold, and does not gontain the olawseat
52,215-2, Audit and Reoords. « Negotiation,
(1y The Comptroller General of the United States, or an authorized represontative of the Cotapiraller Genoral, shall have acoess to and
right to examine any of the Contractor’s direotly pettinent records Invelving transnetions related to this contract,
(2) The Contractor shall malke avallable at lts offices at all reasonable tines the reoords, matertals, atid other evidence fhr sxamination,
audit, or reproduction, until 3 yeass after final payment under this conteact or for any shortsr period speeified in FAR Subpart 4.7,
Contraotor Records Retention; of the other elauses of thig oontract, If this-contract i3 complotely or partlally terminated, the records te-
lating to the work terminated shall bo made avallable for 3 years after any resulting final termination settloment, Recotds relating to
appeals under the disputes olauso or fo tigation or the soltlement of ¢latms atlsing under or relating to this contraot shall be made
avallable until such appoals, Htigation, or olalms ate finally vesolved,
{3) As used i this olause, records include boeks, doouments, acoounting procedures and préctioss, and other data, rogatdless of type
and regardless of form, This does not require the Contractor te oreate ar talntain any record that the Conte aofor does not maintain in
tha ordinary course of business or pursuant to & provision of law,

( 1) Notwithstanding tfie requirsments of tho olauses In patagraphs (a), (b), (o) and (d) of this clavse, the Coritractor fs-not required to
flow down any FAR clause, other than those In this paragtaph (e)(1) In's subooniract for comtueroial ffoms, Unless otherwise 1ndioated
below, the extent of the flow down.shall be as required by the cléauge—

E ) 52,203+13, Confrastor Code of Busittess Ethlos and Conduot (Ot 2015) (41 U.8,C, 3509),

i) 52,2198, 'UtiLization of Small Business Conesrns (Oot 2014) (15 U.8.€, 637(d)(2) and (3)), In all svbsontraots that offer further
suboontraoelng opportunitios, If the subeontract (exvept suboontracts to small business conoorns) exceeds $700,000 ($1,5 miltion for
construotion of any publio facllity), the subcontractor must Inolude 52,2198 in lower tler suboontracts thal; offer aubcontruotmg appor-
tonltios,

(i) 52,222-17, Nondisplacomont of Qualifiod Workers (May 2014) (B.0. 13495), Flow down Lequh od In apoordunoe with paragmph
(1) of FAR ¢lauge 52,222-17.

(iv) 82.222-21, Prohibitlon of Segregated Facilitios (Apr 2015).

(v) 82,222-26, Equa,l Qppottunity (Apr 2015) (B0, 11246),

f(vl) 52, 222w35 Hqual Opportunity for Vetetans (Oot 2015) (38 1,8,C, 4212),

(vil) 52, 222~36 Bqual Opportunily for Workers with Disabilitles (Tul 2014) (20 U.8.C, 793),
(viii) 52. 222~37, Bmployment Repotts on Veterans (Feb 2016) (38 U.8.C, 4217),
(1x) 52,222-40, Notifieatlon of Employee Righty Undet the Natlonal Laboy Relations Aot(Deo 2010Y (EAO 13496), Flow dovwt to~
quired In aooordance with paragraph (£) of FAR. clavse 52,222.40,
(x) 52.222~41, Service Contract Labor Standards (May 2014), (41 U.8.C, ohapter 7).
(x1) (AY 52.222-50, Combating Trafficking in Persons (Mar 2015) (22 U8,C, chapter 78 and E.0, 1362’7)
___(BY Altornate I (Mar 2015) of 52,222-50(22 U,8,C. chaptor 78 B0, 13627),
(xli) 52,202-51, Bxomption from Application of the Sorvice Contract Labor Standards to Contraots f‘or Maintenanoe, Calibration, of
Repadrof Certaiﬁ RquipmentRequitemetits (May 20143 (41 U.8,C, ohaptor 67:)
(x1l) 52.222~33, Exemption from Application of the Service Contract Labor Standards to Contraots I‘ol Cor lain Servives-
~Requirements (May 2014) (41 U.8,C, ohapter67) i
(xiv) 52,222-54, Employment Bligibility Vexlﬁcation (Qet 2015) (B, O, 12989},
(xv) 52.222-55, Mlndmum Wages Under Exsoutive Order 13658 (Dec 2015),
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(xvi) 52,225:26; Contraotots Performing Private Seaurlty Funotions Outslde the United States (Jul 2013) (Seotion 862, a8 amended, of
tho Natlonal Defense Authotization Aot for Biscal Year 2008; 10 U.8.C, 2302 Note),

(xvii) 52,226-6, Promoting Exoess Food Donation to Nouprofit Organizations. (May 2014) (42 U.8,C. 1792). Flow down required n
aooordance with patagraph () of FAR olause 52,2266,

(xviil) 52.247-64, Proferenge for Privately-Qwned 1,8, Flag Commerolal Vessels (Feb 2006) (46 U.8.C, Appx 1241(b) and 10 U.8.C,
2631), Flow down required in accordance with paragraph (d) of PAR. clause 52.247-64, _
(2) While ot requlted, the Canleactor may Inelude.in it subeontracts for commetoial itorns 4 mintmel numbm of additional ofauses

neoessaty to sakisfy its oontractual obligations,
(Bnd of Clause)
Alternate],

Alternate I (Feb 2000), As presoribed in 12.301(b)(#)(1), delste paragraph (d) from the basie olause, redegignate pm.gvaph (o) as para
graph (), and revise the reference to “paragtaphs (a), (b), (¢), ox (d) of this olause” in the tedesignated paragraph (d) o read
“paragraphs (a), (b), and (o)-of this clause”,

“Alternate IL,

Alternate Il (Deo 4015), As presctibed in 12.301(b)(4)(Hl), substitute the following patagraphs (d){1) and (e)(l) for pavagraphs (d)(l)
act‘xd (e)(1) of the basio olause as follows:

) .
(1) The Compiroller Gonoral of the United States, an appropriato Ingpootor Goneral appointed undor sectlon 3 or 8G of the Inspeotor -

Genotal Aot of 1978 (3 US.C. App.), or an authorlzed teprosontative of sither of the forvgoing offivlals shall have access to and right
o—

(i)dExamine any of tho Contrastor’s or any suboonttaotons’ reoords that pertain to, and lnvelve transaotions ilaiing to, this sontraot;
an, '

(Y Interview any offioer or employee regarding suoh trangactions;

(6)
(1) Notwithstanding the raquirements of the oIauses it piatagraphy (a), (b), and (o), of this olause, the Contractor Is not rocquired fo flaw
down any FAR clause In a suboonteaotfor commetotal items, othet than—

(1) Paragraph () of this clause, This parage aph flows. down to all eubcontvaots, excapt the authorlty of the Inspeotom Goneral under
paragraph (d)(1)(AD) does not flow down; and

(1) Those olauses listed In this paragrqph (&)(1), Unless otherwise Indloatod bolow, the extent of the flow down shall be as roquired by ‘

the olauge—~ - .
(A) 52,203~13, Contractor Code of Buslnass Ethios and Conduot (Qet 2015) (41 U.S.€, 3509),
(B%sz ,203~ 15) Whistleblower Proteotions Under the. Amorioan Reoovery and Relnyestment Aot of 2009 (Jutr 2010) (Seotion 1553 of
Pub, L, L11-5),
(C) 52.219~8, Utilization of Small Business Conoerns (Qot 2014) (15 US.C, 637(d)(2) and (3)), in all suboonitacts that offer fther
U oontraating opportunities, If the suboontract (exoept snboontracts to small business.converns) exoeeds $700,000 ($1.5 million for
. con{sfmotion of any publie factlity), the subsonitactor must inolude 52,2198 in. lower tier suboontraoty that offer guboontiaoting oppot-
tuniiles, ,
(DY 52.222+21, Prohibition of Segrogated Facilities (Apr 20185),
(8) 52, 222~26 Equal Oppottunity (Apt 2018) (R.0, 11246),
(F) 52,222-35, Boual Opportunity for Veterans (Qut 2015) §38 T.8C, 4212)
() 52.222-36, Bqual Opportunity for Workers with Disabilities (Jul 2014) (29 U.S.C, 793),
(I1) 82,222-40, Notification of Bmployes Rights Under the National Labor Relations Aot (Deo 2010) (B, 13496) Flow dowh ro-
quired In aéoordunco with paragraph (f) of FAR olause 52,222+40,
(? 52,922-41, Servive Coniract Labor Standards (May 2014) (41 U.8.C, chapter 67), '
M___.m 52, 222+80, Combting Traffloking in Persony (Mar 2015) (22 U.8.C, ohapter 78 and E,0, 1362‘7)
) ") Alfernate | (Mar 2015) of 52,222-50 (22 U,8,C, chapter 78 B,0, 13627);
: -(L() 52.222~81, Exempiion from Application of the Service Contract Labor Standards to Clonttaots for Maintenanoe, Calibration, or
Repelt of Certain Equipment-Requirements (May 2014)-(41 U.8.C, ohaptet 67).
(L) 52.222+53, Exomptlon from Applloation of the Service Contraat Labor Standards to Contracts for Certain Serviees~Requiroments
© (May 2014) (41 US/C. ohapter 67),
(M) 52.222~54, Employment Eligibility Verlfioation (Ot 2013) (Exoout o Otder 12989), -
(N} 52,222-55, Minimun Wages Under Exeoutive Order 13658 -(Deo 20135), .
0) 52.226~6, Promoting Excess Food Donatlon to Nonprofit Oxganizations, (May 2014) (42 U.8.C. 1792), Flow down required in ao-
cordance with paragraph () of FAR olavse 52,226-6,
(P) 52.247-464, Proferonos for Prlvately Qwned U.8.-Flng Oommewial Vessols (Fely 2006) 46 U.S.C. Appx, 1241(b) snd 10 U.8.C,
2631), Rlow.down required in aceordatioe with patagraph (d) of FAR olause 52,247-64.
[Class Deviation- 201300019, Commaereial Itom Omnibus Clanses for Aequisitions Using the Standm d Procurement Systom,
This elause deviation is effective on Sep 28, 2013, and remains fn effeet for five yoars, or vntll otherwlye resoinded,
FAR 52,212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE
ORDERS-COMMERCIAL ITEMS (DEVIATION 2013-00019? (MAR 2016
(8) Comptroller Genaral Examination.of Reoord, Tho Coriiravtor shall comply with thie provisions of this patagraph (a) if' this contraet
- waa awarded using other than sealed bid, is I exoess of the simplified acquisition threshold, and doss ot cmntaln the olause af
52,215-2, Audit and Reoords - Negotiation,
(1) The Comptzollor Cloneral of the United States, or an authorized reprosentative of the Comptroller Geneml shall have acooss to and
right to examine any of the Contractor's diteotly pertinent tovords involving transactions related o this contlact,

'
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(2) The Contraotor shall make available at its offices at all teagoriable tinoes the records, matorials, and othet ovideros for examlnation,
audit, or reproduction, until 3 years after final payment under this contract or for any shotter perfod speoified In FAR Subpart 4.7,

. Contractor Records Retention, of the other olavges of this contract, I this contraot Is complote}y or purtially terminated, the reoords e

lating to the work terminated shall be made avallable for 3 years after any resulting final tormination sottlefment, Roaords telating to
appoals under the disputes olause or to litigation or the-ssttlement of olaime axising under or relating to this gontraot shall be made
avallable until sueh appeals, litigation, or olalms. ate finally tesolved,

(3) As used in this olause, recerds inctude books, documents, acoounting procedures and practicss, and other data, regardless of type
and regatdless of fotm, This dees not tequire the Contraotor to oreate or mainiain any record that the Contractor doos fiot malntatn I
tho ordinaty course of business of pursuant to a provislon of law,

5 1) Notwithstanding the requitements of any othet olause in this contract, the Confractor 1s not roquited to flow down any PAR olause,
other than those in this parggraph (b)(l) in & suboonttaot for commerolal lfems, Unless otherwise Indloated below, the extent of the
flow down shall be ag roquired by the clause— -
(1) 52,203+13, Contractor Gode of Busiriess Bthios and Conduct (Apr 2010) (41 US.C, 3509),
(11) 52.219-8, Utilization of Small Business Concerns (Oot 2014) (15 U,8,C, 637(d)(2) and (3)), in all subcontracts thap offer fuxther
guboonty aoLing opportunities, If'the subcontraot (except subcontracts to-gmall buslness coticerns) excoeds $650,000° ($1.5 miltion for
conis}motion of any publio facility), the subeoniractor must Include 52,2198 in lower tor subgontryots that offex: subcontvaotmg oppoL-
tunities,
(1il)- 82,222-17, N’ondisplanement of Qualified Workets (May 2014) (B.0, 13495), Flow down mquiwd in ascordanco with paragraph
(1) of FAR olavse 52.222-17,
Eiv) 52,222-21, Prohibition of Segregated Facilitios (Apr 2015),
V) 52.22.2-26, Equal Qppottunity (Apr 2015) (8,0, 11248),
(vi) 52,222-35, Equal Opportunity for Veterans (Oet 2015) (38 U.8.C, 4212),
(vily 52.222~36, Bqual Opportunity for Wotkers with Disabilitles (Tul 2014){(29 U.8.C, 798},
(villy 52,222-37, Employment Repotts on Veterans (Feb 2016) (38 U.8.C, 4212), _
(ix? 52,222-40, Notification of Employee Rights Under the Natlonal Labor Relatlons Aot (Deo 2010) (8.0 13496). Flow down re-
quited 1n accordance with patagraph (f) of FAR olange 52,222-40,
(x? 52,222-41, Bervioe Contraot Labor Standards (May 2014), (41 U.8.C, chapler 67),
=D (A) 52 22250, Combating Traffioking In Persons- (Mar 2015) (22 U 8.C, chapter 78 and E 0. 1362'?)
" TBY Altetmate 1 (Mar 2015) of 52,222+50 (22 U.8.C. ohapter 78 B,0,.13627),
(xif) 82,222-51, Exon Ft[on from AppHoation of the Service Contract Labor Stanidards to Contraois for Maintenanoe, Calibration, or
Ropair of Cor tain Equipment-Requitements (May 2014y (41 11.8,C, chapter 67.)
(x11) 52.222-53, Bxemption from Application of the Setvice Contract Labor Standat ds to Contruots for Certain Servicos-
~Requirementy (May 2014) (41 U.8.C. chaptor 87 .
(xlvy 52,22254, Employment Bligibility Verlfioatlon (0ot 2013),
(xv) 52.222-55, Minimum Wages Under Exsoutlye Order 13658 (Dec 2015) (B0, 13658).
(avl) 52:225-26, Contractors Performing Privats Security Functlons Qutside the Unifed States (Tul 2013) (Seiation 862, as amendsd, of
the National Defense Authorization Aot for Flgeal Year 2008; 10 U.8.C. 2302 Note).
(xvi) 52,226+6, Promoting Bxcess Food Donation to Nonpmtm Orgunizations, (May 2014) (@20, 3.C 1792) Flow down required in
acoordance with paragtaph (o) of FAR clause 52.246-6,
(xvill) 52.247+64, Preforence for Privately-Owned 1.8, Flag Cotmetelal Vossels (Feb 2006) (46 U,8.C. Appx 1241(b) and 10 U.8.C.
2631? Tlow down requited in acootdance with pata, t?mph (d) of FAR clause 52.,247-64,
(xvitl)-52:247-64, Preferonos for Privately-Owned U8, Flag Commerclal Veasels (Fob 2006) (46 U.8.C., Appx 1241(b) and 10 U.S.C.
2631), Flow down required 1n aocordance with paragraph (d) of FAR clause 52,247-64,
(2) While not required, the cotitractor may inolude it its suboontracts for commer oial ltems o minimal num%r of additional olauses
necessaly to satlsfy its contractual obligations, , :

(Bnd of Clause)

Alternate 1(2013-00019) (Feb 2000). As presoribed in 12,301(b)(4), delete patagraph {a) fiom the basio olatise, tedosighato patagraph
(b)(1).as paragraph (a), and redesignate paragraphs (b)(1)(l) through (b)(1)(xlv) ag paragraphs (a)(1) through (a)(14) and tedesignate
paragraph (b)(2) as patagraph (),

Alternate I (2013-00019) (Mar 2016), As prosoribed it 12,301 (b)(4)(1), subqtitute the foltowlng pamgl aphé {a)(1) and (b)(1) for
paragra,phs (a)(1) and (b)(1) of the baslo ofause as follows:

(l) The Compirollor Genetal of the United States, an appropriato Inspeotor Gleneral appointod nndor seotion 3 or 8G of the Inspeotor
Cleneral Aot of 1978 (5 U.8,C. App.), or en authorlzed tepresentative of elther of the foregoing offiolnls shall have Bo0es o and right
to-me

({)dExamme any of the Contractor’s or any suboontractors’ regords that pottain to, and involve tzansaotions wlaﬁng to, this contract;

an

({)l) Interview: atty officer or employee 1’egarcling guoh transaotions,

(1) Notwithstending the requirement.of any other olause in this contract, the Gontravtor 18 not required to flow-down any FAR olause
in 8 subeoniract for commorotal items, other than—

() Paragraph {a) of this olause, This paragraph flows down to all suboontraots, exoept the authotity of the Inspeoter General under
patagraph (a)(1)(ily does not flow down; and

(1) Those olauses llsted in this paragraph (6)(1), Unless othexwiSe indioated below, the extont of the flow down shall be as required
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by the olause— :

(A) 5220313, Contractor Code of Bustness Eihlos and Conduot (Oct 2015) (41 US8.C 3509),

%B’%) 5%.210?1- ] 55), Whistleblowet Proteotions Under the Atnetioan Recovery und Relnvestment Act of 2009 (Yun 2010) (Beotion 1553 of
wh. L 11145), N .

(C) 52,2198, Utllization of Small Business Conoetns (Qot 2014) (15 .8.C, 637(d5(2) and (3)), In all subeontracts that offer further

suboonfracting opportunities, If the suboontract (except subeoritaots to small business concerns) oxcoeeds $650,000 ($1.5 million for

oonisfmction of any publie facility), the suboontraotor tmust include 52,219-8 in lowor Yler subooniracts that offer suboontraoting, oppore

funities, : .

(D) 52.222-21, Proksibitlon of Segregated Faollitios (Apr 2015),

(BY 52.222-26, Baual Opportunity (Apt 2015) (B.0. 11246),

(R) 52.222-35, Bqual Opportunity for Voterans (Oct 2015) (38 U.S.C, 4212),

§G) 52,2226, Bqual Opportunity for Wotkots with Disabilities (ul 2014) (29 U.S,C, 793),

() 52,222-40, Notifloation of Bmployee Rights Undor the National Labor Relatfons Aot (Deo 2010) (.0, 13496), Flow down te-

quired in aocordance with paragraph () of FAR olause 52.222-40, - . '

(1) 52,222-41, Servige Contract Labor Standards (May 2014) (41 U.8,C, chapter ) -

) (1y52.222-50, Combating Trafficking in Persony (Mar 20 15) (22 U.8:C. chapter 78 and B.O, 13627), .

{2y Altornate I (Mar 2015) of 52,222-50 (22'U,8,C. chepter 78 £,0, 13627). : .

() 52.222-51, BExemptlon from Application of the Service Contraot Labor Standerds to. Contracts. for Maintenance, Calibratlon, or

Repalr of Cortain Bquipment-Roequirements (May 2014) (41 Ui8.C, chapter 67),

(L) 52.,222-53, Exemption from Application of the Servioe Contract Labor Stendards to Contraets for Certaln Services--Requiretnents

(May 20147 (41 U8,C, chaptet 67), : , ' :

(M) 52.222-54, Braployment Eligibility Verifioation (Qof 2015) (Bxeoutive Ordlar 12989),

(N) 52.222-55, Minimum Wages Undor Bxooutive Ordeér 13658 (Dec 2015) (1, O, 13658), _ ' :

(0) 52.226-6, Prombting Bxoess Food Donatlon to Nonprofit Organizatlons, (May 2014) (42 U.8.C, 1792). Flow down tequired ini ac-

cordance with paragtaph (o) of FAR olause 52,226-6 : , ,

() 52,247-64, Proferonce for Privately Owned U,$.-Flag Commerclal Vessels (Fob 2006) (46 UiS,C, Appx, 1241(b) and 10 U.8.C,

2631). Flow down rexquired in aocordanos with paragraph (d) of FAR olauso-52.247-64,

8221024, Limitation of Goyel  Liability (See Note 1), (Apt.1984)

o) .Y A " .. ,.I .<‘ i‘ LY. E X i => Al

(8) Definitlons. As usod in this olause , -

“Agont” means any individusl, inoluding a director, an officet, 4 employes, or an independont eontractor, authorized to-act on behalf
of the organization, ' -

“Coerclon” moang—

(1%‘ Threats.of serlous hatm to or physion] restraint agalnst any person; : o : '
(2) Any sofieme, plan, or pattorn intended to oauso a person to-beliove that fallure to perform an act would résult in serious hatm to or
physical restraint agalnst any person; or : ' '

(3) The abuse ot threatened abuse of thie legal process. ,

scommerclal sox act” means any sex. act on account of which anything of value s glven to or received by any petson,
“Cotmmerolally avallablo off-the-sholf (COTS) liet" toans--

(1) Any ifom of supply (including consiruction matorial) that fs—

() A opmmerolal itet (as defined In pacagtaph (1) of the dofinition at FAR 2, o1y,

' (il) Sold In substantial quantitios in the commetolal marketplace; and

@ity Offered to the Governmont, undet u contract ot suboontraot at any ter, without modifivation, in the same form in whioh 1t fs sold
in the commerolal marketplace; and

(2) Does not inolude bulk ctirgo, as defined in 46 U.8,C. 40102(4), such as ngrioultural products and petreloum produots,

“Debt bondage” means thestatug or condition of a debtor arls ihg from a plodge by the dobtot of his or her personal services or of
those of a porson under his ot her eontrol as & seourity for debt, if the value of those servioes as reasoniably assessed is not applied fo-
wagd the liquidation of the debt or the length and nature of those sorvices are not yespectively limited and defined. :
“Employee” means an employee of the Contraotor-dleotly engaged in the performance of work under the contract who has otferthan
a minimal tmpaot or involvement in contract petformance, ' ' .
“Forcoed labor" means. knowingly providing or obtaining the laber or setvioss of a person—

(1Y By thrests of serlous hatm to, or pliystonl restratnt agninat, that peradir oF ancther person;

(2) By moens of any scheme, plan, or patfetn itonded to oause the person to bellove that, If the petson did not perform suoh labor or
gorvioos, that person or another person would suffer serlous harm ot physioal sestrainty or

(3) By moans of the abuse of throatetied abuse of law ot the logal process,

“Involuntaty servitude” inoludes a cendition of servitude induved by menns of— ‘

(1) Any scherne, plan, or patternt intended fo cause w erson to belieye that, 1f the porson did not enter into or continue th suck condi-
tions, that persot. or nothor person would suffor setfous harm or physical resiraintyor ' :

{2y The abuse or threatoned abuse of the legal prooess,

“Gavare forms of traffioking in persons” means— ! o o '

(1) Sex trafficking in which a commerclal sox act I induoed by force, frand, or cosrelon, or in which the person tdyoed to performt
guch aot hag not attained 18 yeats of age; ot , ' .
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(2) The reotultment, harboring, transportatlon, provision, or obtalning of ¢ pergon for labot or services, through the use of force, fiaud,
or voercion for the purposo of subyjection to Involuntaty servitude, peonage, debt bondage, ot slavery, : .
“Sox frafficking” means the reorultment; harborlng, traneportation, provision, of obtaining of & person for the purpose of s sommetolal
fex aot, . ‘

“Subooniract” means any contract entared Into by a suboontsactor to furnish supplies or services for perfotmance of s ptime contraot
or & snboontract, :

“Suboohtractor” meats any supplier, distributor, vendor, ot firm that furnishes suppllos or sorvices to or for & prime conteactor of an-
other suboontraotor, . -
“United States” means the 50 States, the Distriet of Columbla, and outlylng areas, ' ‘
(b) Poliay, The Unlted States Government has adopted a polloy prohibiting traffloking in persons ineluding the traffioking-related
potlvitles of this clause, Contractots, contractor employees, and thelr agents shall not— ‘

1y Bngage in sovere formg of trafflcking In porsons durlng the period of petfotmancs of the contract;
(2) Procure commersial sex aocts during the period of porformance of the coniraot; :

33 Uso forced labor in the performance of the oonttact; ' : .
(4) Destroy, conoeal, conffsoate, or othorwise dety aceess by an employee fo the employees identity or immigration doouments, such
?s.)pas-sports or'drivers' lioenses, regardless of issubog authorlty; : ) .
’s A
(1) Use misleading or fraudutent prastioos during the reotuittment of omployess ar offoring of employment, such as faillng to disoeloss,
i » format and language agoessible to the worker, basio information o maling matetlal misraptesenations during the recroitment of
omployees regatding the key torms and conditions of employment, Inoluding wages and fringe benofits, the focation of work, the ltv
Ing conditions, housing and agsooiatod costs (if employer or agent provided or atrenged), any signifioant ost to ‘be charged to tho oms
ployee, and, if dpptivable, the hasardous nature of the work;
(1) Use reoruiters that do fiof comply with looal labor laws of the oountry in which the recrulting takes place;
(6) Charge etaployees rectultmont foes; : ' ,

7 :

?) Fail to provide return transportation or pay for the cost of teturn transportation upon tho ond of employment-- '

'A) For an employes who Is not a.national of the country In which the work Is teking placs and who was brought into that.country for
the purposo.of wotking on a U8, Governmont contiact or sibeontract (for pottions of contraots performed outsido the Unlted States);
o : : ;o

(B) For an omployes-who ls not.a Urdted States natlonal and who was brought Into the United States for the. putpose of working on 4
U.S, Government vonteact or subooniract, if fhe payment of such oosts Is required under exlstig tempotary workor programs of pursu-
ant to & written agrovment with-the employee (for portions of conitacts performed inside the United Statos); exospt thatw

(l1) 'Tho roquiroments of paragraphs (b)(7)(1) of this elause shall not apply to an employeo who ig-«

(A) Legally permitted to remain In the country of employment and who chooses to-do do; or -

(B Exempted by an authiortzed official of the contracting agency from the requirement to provide totuth transpottation or pay for thio
qost of refurn transportation; : .

(il1) The requirements of patagreph (b)(7)() of this olaso are modified fora viotim of tteffivking in petsons who ls soeklng viotim
sorvices or legal redross in the-country of sraployment, or for a withess n an enforcemont action related to traffloking in persons, Tho
contragtor shall provids the return fransportation or pay the vost of tetutn iransportation in a way that does nof obistrut the victimsor-
vloos, loga! redross, or witness pottvity, Fot examplo, the contractor shall not only offer return transportation to  witrioss t & time

-~ when the witross 18 still needod to testify, This patagraph does notapply whon tho exomptions at paragraph (b)(7)(if)-of this olauso ap-

ply, - .
(8) Provide or arrange housing that fails to moet the host countey housing and safoly standards; o ,

(9) 1f required by law or contraot, fall to provide an employment conirach, restuitient agreement, of other required work document in
writing, Such written work dooument shall be i 8 language the smployes understands. If thoe employoee must telooate to potfoum tho
work, the work dooument shall be provided to the employee af loast five days prior to the emiployee rolooating, The employee's worl
dooument shall inelude, but is not limited to, details about wotk dosoription, wagos, prohibition on chatging rectuitment foes, work
focatlon(s), living aceommodations and assoolated costs, thme off, roundirlp transportation arrangements, gtievanoo proooess, and the
ocontent of applicable laws and regulations that prohibit ttafficking in porsons,

{0y Contractor reguirements, The Contraotor shall— : "

(1) Notify its employees and agents of— ' o
(1) The United States Goveramont's poliy prohibiting traffioking in persons, described in patagraph (b) of this olense; and

(i1) The aottons that will be taker against employeos ot agents for violations of this polloy: Such actions for employoes may inaluds,
but ate not Himited to, removal fiom the confract, reduction in benofits, or termination of employment; and” , :
(2) Taka approptiato-setion, up to and icliding termitiston, agalnst employess, agents, ot syboontractors that violato tho polioy in
paragraph (b) of this clause, ' .

(d) Notifieation, ' ,

(1) The Contractor shall inform the Contracting Qfficer and the agenoy Inspector Genoral lmmediatoly of— ,

(i) Any oredible information It recetves from any source (including host countey law enforoement) that ellogas 4 Contractor employes,
subcontractor, suboontraotor omployee, or their agent fias engaged in conduct that violates the poliey In patagtaph (b) of this olause
(seo also 18 U,S.C, 1351, Fraund in Forelgn Labor Contracting, and 52,203-13(b)(3Y(1)(A), If that olauso ls Incloded In the sotteitation
or oontrao(ti,‘ which tequires disclosure-to the agency Offfoe of the Ingpaotor General when the Contractor has oredible ¢vidence of
fraud); an '

(1) Any aotions faken against a Contractor employeo, subsontractor, suboonitadtor employoee, ov thelt agent pursuant to thiy olause,
@1 tg,e allagation may bo assoolated with more than one centract, the Contrastor shall inform the coniracing officer for the contract
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with the highest dollar value,

() Remedles, In addition to other romedles available to the. Govetnment, the Conitactors faflure to cotnply with the requirenonts of
(1) Roquiring the Contractor to temove a Contractor employoe or employoes from the performance of the contraot;
{2) Requiring the Contrastor to terminate a subcontract; ,
(3) Suspoension of contraoct puyments until the Contraotot has taken appropriate remedial aotion; - ' .
(4) Loss of award fos, conslstent with the.award foe plan, for the performance perlod in which the Governtuent defortined Contractor
non-gompliatco;
(5) Declltiing to exercise available options under tho contract; .
(6) Termination of the conttaot for default or cause, in acoordance with the termination olause of this contraot; or
(7) Susponsion or debarment, :
'ﬁf) Mirigating and aggravating factors, When determlining remedios, the Coniraoting Officer may vonsider the. following:
1) Mitigating fuctors. The Coniractor had o Traffloking fn Perseny compliarive plan or an awareness program st the tlme of the viola

- tion, was in cotmpliance with the plan, and has taken apptopriate remetial actions for the vivlation, that may Inolude reparation fo vies

{ims for suoh violations, .

(2) Aggravating favtors, The Contractor falled to abate an alloged violation, or enforce the requitements of a complianco plan, when
directed by the Coniracting Officer to do go. : . :
(&) Full coaperation;

(1) The Contractor dhall, at.a minimum— . _ .
(1) Discloso to the agency Inspeotor Genetal ihformation sufflolont to identify the nature.and extent of'an offenso and the individuals
rosponsible for the conduot; - :

() Provide timely and complete vesponses to Government auditors' and investigators' requests for documents;

(1) Cooperate fully in providing reasonable acoess to lts factlities and staff'(both inside and outside the U,8,) to allow confracting
agonoles and other responsible Fodoral agencies-to conduot audits, investigations, or other astions to asoertain compliance with the.
Trafficking Viotims Protection Aot of 2000 (22 U,8.C, chapter 78), B.O, 13627, ot any athsr applicable law or regulation establishing
restriotions on‘traffioking in persons, the prooutement of comimeroial sox acts, or the use of forced labor; and

(iv) Protect all employees suspocted of belng viotims of or witnesses fo proh‘iéited‘ activities, prior to returning to the country frony
which the omf)loyee was roerulted, and shall not prevent or hindor the abllity of these employses flom eoopetating fully with Goverti-
ment authoritlos, ' : : )

(_zz{”l‘he eoquiremont for full coopetation does not foreoloss any Contractor tights arlsing in law, the FAR, or the termis of the-oontract,
It does hot—

(i) Recuilre the Contractor o watve it attorney-oflent privilege or tho proteotions afforded by the attothoy work produot doottlne;

(1) Require any officer, director, owher, employoes, o agoent of the Contractor, incliding a sole proptistor, to waive his or her attotney
olient privilege or Fifth Amendment rights; or . ) :

(iil) Restriot the Contragtor fron—

(A) Conduoting an Intornal lnvestigation; ot .

(B) Defending a proceeding or disputo arising under the eontrast or related to a potential or disolosed violation,

(b) Complance plan. . .

(1) This parageaph (h) applics.to any portion of the confract that-— ,

(1) Is for supplies, other than commeraially avallable off-the-shelf items, soquired outside the Usited States, or services to be pet-
formed outside the United States; and ' . ) .

() Has an estimated value that excoeds $500,000, -

(2) The Contractor shall malntaln a compliance plan during the performance of the confract that is approprlate—

(1) To the slze and complexity of the contrant; dnd o

{11y To the nature and scope of the actlvities fo be perfortied for the Government, inoluding the number of non-United States oltizons
expected to bo employed aid the visk that the contract or subeontract will lnvelve gervices or supplies susooptible to trafficking in pet-
8018,

(3) Minimvim reguirements, The oompliance plan-must inolude, at & minlmun, the following:

(i) An awareness progeam to Inform contractor employees about the Government's potioy prohibiting tratflcking-relatod actlvities de-
sotibed in patagraph (b) of this olause, the actlvities prohibited, and the actions that will bo taken against the employes for violations,
Additiona! information sbout Traffioking in Porsons and examples of awareness programs oan bo found at tho Web sito for the Depatt-
ment of State's Offlos to Monttor and Combat Traffieking in Petsons at httpt//www,state gov{j/ly/, ’

(ify A provess for employees to ropoit, without fear of retaliution, activity inconsistent with the polioy prohibliing trafficking in per-
sons, including & moans to make available to all employees the hotline phone nutnbot of the Global Human Trafficking Hotline at
1-844-888-FREE and ity omatl address at help@befres.orp, , ‘

(i) A recruitment and wags plan that only permits tho use of tecruitment companies with tratned employoos, prohibits chatging teo-
otulttment foos to the employee, and ensures that wages meet applicable host-oowntry logal requirements or explaing any vatlangs,

(iv) A housing plan, 1f the Contractor or subcantractor lntends to provide or arrange housing, that ensures thaf tho houging meots host-
vountty hovsing and safety standards, A

(v) Procedures to prevent agents and subconttaotors at any tler and atany dollar value from ohgaging In traffioking in persons
(Including activities In paragtaph (b) of this olauss) and to monitor, deteot, and terminate any agonts, subconiracts, or sibgonfractor
employees that have engaged In such activitles, ' .

(4) Posting.

(1) The Contractor-shall post the relevant oontents of the compliance plan, no lator than the inltiation of contraot petformanes, at the
workplaos (unlegs the work is to be performed In the fleld ot not in a.fixed location) and on the Confractor's Web site (if one ls main-

{




1

i

Doaument Number: BBGS0-P-16.0609 Contrast Numbaer: BBGE0-P-16-0599 Page 27 of 80

talned), If posting at the workplace or on the Web site ls impracticable, the Contrnotor shall provide the relevant contents of the com-
plianco plan to.each worker in wiitlng, .

(1) The Contractor shall provide the compliance plan to the Confracting Officer upon request,

(8) Certification, Anmvally after recelving an award, the Contractor shall-submit a certification to-the Contracting Offloet that-

(1) It has lmplemented a compliance plan to prévent any prohibited aotiviiles identified at paragraph (b) of this-clauge and to monltor,
deteot, and forminate any agent, subooniract ot subeoniractor employes engaging in prohibited avtivities; and

(i) Afver-having oonducted due diligence, either— A

(A) To the best of tho Contractor's knowledge und beliof, neither it nor any of its agents, subcontractors, or thelr agents is engaged In .

any such activities; or , ,

(B) If abuses relating to any of the prohiblied astivities Identlfied in patagraph (b) of this olause have boan found, the Contractor o
subooniractor hag faken the approptiate remedtal and referral aotions, ‘

(1) Subconiracts, ' '

(1) The Contraotor shall include the substance of this olause, Inohiding this patageaph (1), in all subconitacts and in all contracts with
agonts, The requirements in paragraph (h) of this olause apply only to any porion’of the suboontraot that— .

(A) Is for supplies, other than commercially availeble off-tho-sholf ltems, acquired outstde the United States, or services to be pet
formoad outside the United States; and ' o
gB‘) Hag an estimated value that exoeeds $500,000, . '

) If any subcontractor {s requited, by this clause to submlt a verfification, the Contractor shall require swbtnisslot priot to the award
of the suboontraot and annually theroafter, The certification shatl cover the items in paragraph (W)(5) of this clanse,

(Bnd of olause)

() Dofinitlons, As vsed in'thls olauses

"Driving"— . :

(1) Means oporating a motor vehlole on an active roadway with the motor running, including while temporarily statfonary booause of
traffic, o trafflo lght, stop sign, orotherwise, , '

(2) Doos not inolude operating a motor vehiolo with or without the metor tunning when one has pulled aver to the-side of, ot off, an
aotive roadway and has halted In o location whero one can safely remain stationaty,

“Texi mossaging” moeans reding from or-ontoring data info any hatidhold or ofher electroniio device; including for the putpose of short
message setvive toxting, e-malling, instant megsaging, obtaining navigational information, or engaging In any other form of elodtronio
datu refrisval or elgofronic data communioation, The term does not include glanoltig at or lstening to & navigationa! device thet Iy so-
cured i a sommeroially designed holder affixed to the veliicle, provided that the destination and.routo ate progiammed Into the devico

- elther before driving or while stopped in a looation off the raudway where {t s safoand logal to park,

(b) This olause implements Executlve Order 13513, Fodetal Leadership on Reducing Text Messaging while Drlving, dated Ootober 1,

2009, - .

(o) The Contractor ls enconraged to---

(1) Adoept and enforce palleies that ban text messaging while driving--

(1) Comipany-owned vt -renfed vohioles or Goverament-owned vehicles; or HI

(i) Privately-owtod vehioles when on officlel Government business or when performing any work for or otlibehalf of the Govetn-

ment, . i

(2) Conduct Initiatives In B manner commensurate with the slze of the buslioss, such ag— - il

(1) Establishment of new iules and programs or re-evaluation of exlsting programs fo prohibif text messagl

(if) Education, awarencss, anid other outreach to employsss about the safety rlsks ussoolated with texting wi

(d) Subooniracis, The Contractor shall ingert the substance of this clause, inoluding this paragraph (d), in 4l

the mioro~purshase threshold, - ' i
(Bnd of olavse) i
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52,225-13, Restristions on Certain Xoreign fA8es. (Jun 2 it

(a) Bxvept as authotizad by the Offies of Foreign Assets Control (ORAC) in the Department of the Treasui &he Contractor shall nof
aoquire, for usy in the performance of this contract, any supplies or services if any proolamation, Exeoutivy) l‘;?der, or statute admin-
Istered by OFAC, ot if OFAC's implemonting rogulations ut 31 CFR chapter V, would prohibit such e transidtion by a person subject

to the jurigdiation of the United States,

il .
* (b) Exoopt a8 suthotized by OFAC, most transactions Involyitg Cubs, Irar, and Sudan are prohibited, as ar@fl}nost imports from Burma,

ot North Kores, into the Unifed States or 1ts outlying aroas, Lists of entities and individualg subjeot to econdihic sanctions are Inoluded
in OFAC"s List of Specially Desighated Nationals and Blocked Porsony at httpy/www.treas.gov/offices/enféiooment/ofio/sdn/, Moro

information about these restriotions, as well as updatos, Is available in the OFAC's vegulations st 31 CFR olffiptet V and/or on OFAC’s
website at hitp:/www.trons gov/offices/onforosment/ofac, . :
(o) The Coniractor shall insert thiy olause, Including this paragraph (c), I afl subooniraots, i

(Bd of olause) 1{
$2,228-28, Prohibitlon on Contracting w afit ' ;,‘._.
entation and Certlfications, (Qof 2015) . i
(a) Definitions, As used i this provisionw : o
Person-« ] ' _ s
(1) Moang-~ ,

() A natural person; .
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(1) A corporation, business agsoclation, pattnership, sooiety, trust, finanolal lnstitution, insuter, underwriter, guarantor, and any ofhor
buslnesis orgaglzation, any. other nongoverntental enfity, organization, ot group, and any governmental entity operating as a businoss
pnterprige; and ’
(il1) Any swocessol to any ontity desotibed in paragraph (1)) of this definition; and
(2) Daes not include 4 govetnment-or govoernmental entity that Is not operating a¢ a business enterprige,
Sensitive teohnology— '
(1) Moans liardware; softwate, felecommunications equipment, or any other fechnology thet bs to be used specifically—
{) To restriot the free flow of unblaged information in Iran; or
(1) ‘To disrupt, monitor, or othorwise restelot spevch of the people of Tran; and
(2) Does not Inelude {nformation ot Informational materlals the export of which the President doos not have the authotity to rogulato
ot profibit pursuant to seotion 203¢b)(3) of the Internatlonal Bmotgenay Foonotide Powors Act (50 11.8.C, 1702(b)(3)).
(b) The offeror shall emall questlons conoetning sensitive technology to the Depatinent of State at CISADA 106@state.gov,
(o) Except as.provided in patagraph (d) of thig provision or Ifa walyor has been grianted 1n pocordance with 25,7034, by subtisston
of its offer, tho offeror-m .
(1 Reprosonts, to the best of its knowledge and bellef, that tho offeror dees not export any sengitive teohnology to the government of
Iran ot any entities or individuals-owned or oantrollad by, or acting on bekalf ot af the direction of, the government of Tran; '
(2) Certifios that the offeror, orany persen owned or oontrolled by the offeror, does not engage in any-aotivities for which sancflong
may be mposed under seotion § of tho Iran Sanotlons Act, These sanotlonod activitios are in the areas of develupment of the petro-
Jeumn tesoutces of Iran, produotion of refined pefrofeum ptoduots in Itan, selo and provisian of refined potroleunt produts to Iran, and
contributing to Iran's ability to aoquire or develop vertain weapons or technnlogies; and.
(3) Cortifios that the offorot, and any person owned or conttolled by tho offorot, does ot knowingly engage in any transaction that ex-
coeds $3,500 with Tran’s Revolutionary Guard Cotps or any of Its offlolals, agents, or affiltatos, the progietty and interests in property
of which ate blooked putsuant to the Intemational Bmergenoy Bconomic Powers Act (50 US8.C, 1701 ot seq,) (seo OFAC's Spectally
Designated Natlonals and Blocked Persons List at httpi/vww freasury,goviofac/downloads/t] Lsdnpdf ), ’
(d) Exoeption for itade agrosments, The represontation requiremont of patagtaph (0)(1) and the oertification requirements of patar
graphs (0)(2) and (c)(3) of this provision do not apply if— ) ,
(1) This soticitation Tnoludes » trado agteoments notioe or certifloation (6., 52,2254, 52.225-6, 52,225012, 52,225-24, or vompatablo
agenoy provision); and
(2). Tho offoror has cortified that all the offered produots to bo supplied are.designated couniry end produets ot designated couniry cons
struction matorial, " o ~

(Bnd of provision)

As prosoribod in 32, 111(a)(1), insert the following clavse, appropriately moditied with respeot to payment due date in acoordance with
agenoy regulations, in solioitations'aind contracts when a fixed-prios supply centrast,  fixed-prics service contract, or a coniraot for
nanregulated sommuniontion sorvives s contemplated: - ,

Payronts (Apr. 1984)The Govetnrmiont shall pay the Contraotot, upon the submission of propet Inveloes or vouchers, the pricas stip-
wlated In this conttact for supplivs detivered and avcepted orserviees rendered and aooeptad, loss any deduotions provided in this con-
tract. Unless othorwise speoified in this coniraot, paymont shall be made on partial dollveries acoepted by the Government if «

() The amount due on the deltveries warrants it; or :
(b The Contractor requests it and the amount due on the deéivegiea;_ié Iat le%st $1,000 or 50 petoent of the total contract prie.
. . (End of Clauge ‘
ELECTRONIC INVOICING IS A REQUIREMENT OF THIS CONTRACT

IPP (Involos Processing Platform fs the no coston«ling Treasury systom being used at BBQ forvendor involoing and I8 » requirement
of all new contract awaeds, The web address for the IPP billing system ks www.ipp.gov. IPP s 8 vory easy to niavigate vondor in-
vofoing system that allows you to dirotly attach Invoice support (followlng format type: .doo, .docx, him, btenl, jpeg, Jpg, pef, i,
AF, Y, xls, and xIsx), Your involoes will direotly routs to. your COR for review and approval and then to the financlal system for
roview and procossing, You will be able to view the approval pacess direotly on-line, ) '
What do X do now? ' o

1, If you ate alteady enrolled ag an IPP uger, follow the BBQ notifioation steps below, -

2, Ifyou are not entolled with IPP then go to the web page www,(pp.gov: I the talddle of tho page ulong the right there s 4
Vendors and “ontall mow” button, ‘The vendor requiremonts can be viewed af this link; : ,

https:/fwww.ipp.govivendors/entollment-vendots httm, Once you are enrolled with IPP follow the lnstruotions below to notify BBG,

i\
‘Emall the BBG systems team at ofo-financlal-systers-team(@bbg,goy fhat you have enrolled tn IPP and they will code you as an IPP

vendor fn our financlal system, In-tho subjeot line of the-ornil state, TPP vendor and your company tiatne, see below for an examplo!
“IPP yvendor enrall ~ ABC Company”

Onoe you ate ooded by the systers team you will ecetve a BB vendor notlfication email and your contraots will be available n PP
for you to begin billing, The-emall notlfication will bo addressed to the POC yout company provided Treasury IPP whetr you re-

glaterad,

For assistance In enrolling and recetving your IPP password, Treasury toll freo oustomer setvlce I available Monday through Friday
from 8:00 am — 6;00 pm at 866-973-3131 and thelr email addroess is IPPCustomerSuppori@flsoal.troasury.goy BB isunable fo re-
gister vendors info IPP or provide/reset passwords, . _




Dooument Number: BEGE0-1-16:0899 Contract Number: BBGE0-P16-0699 Page 20 of 30

10%82,232-91 Mlectronle Involeing and Payment Requirements - Involco Payment Platform (II’P) (April 2016)
Payment requests for afl new awards must be submitted olectronioally fhrogh the U, §, Depattment of tho Treasury's Invoice Payment
Platform System (IPP), i . .

"Payment request’ means any request for contract finanoing payment ot nvolos payment by the Conractor, To oonstitute a propet in-
volos, the payment request must eomply with the requirements identified in BAR 32,905(b), "Payment dosutnonitation and process"
and tho applicable Prompt Paymont olaiise inoluded in this contract, The [PP websito address 15 hitpsi/www.ipp.gov.

Undor this contrat, the followlng doouments are required to be submiltted as an attachment to the IPP favoloe (CO ta edit and inolude
the documentation tequired under this conteact): .

The Contradtor must use the I website to ontoll, access and ugo IPP for submitting requests for paymeont, Contractor agsistance with
onroliment oan be obtained by contaoting the IPP Customer Support desk via email at IPPCustomerSuppori@iizoal treasury.goy ot
phone (866) 973-3131, : .
1¢ the Contractot is unable to comply with the requitement to yse PP for submitting invoices for payment, the Conttactor must submit
a waivet request in wrlting to the contraoting offfoer, :

(End of Clause)

59 242.30. Unenforseability of Unauthorized Obligationy. (Jun 2013) :

(a) Except as stated in paragraph (b) of this olauso, whon any. supply ot service aoquired under this contract s subjoot to any Hnd Uset
License Agtoement (FULAY, Terms of Service (TOS), or similar logal insteument o agreetrient , that includes any olauso roquiring the
Governmont to indetanify the Coitragbor ot any petson or entity for daagos, costs, foos, or any other loss or Hability that would ete-
ate a1 Antl-Deficlenoy Aot violation (31 U,S.C, 1341), the following shall govern:

(1) Any such olausé Is unenforooable against the-Government, ' :

(2) Nelther the Government nor any Government authorlzed ond usor shall be destned to have agreed to such olause by viriue of 1t ap-
pearing in the EULA, TOS, or similar logal instrumont or agroement, If the RULA, TOS, or similar logal ingtrument or agteomont is
invoked tarough an*T agree” elick box or other contparable meohanism (6.8, "ollok-weap” or “browso-wrap” agroements), exgoution
doos ot bind the Govetnment or any Goverament authorized end user to such olaugo, :

(3) Any such olsuse is deemed to bo.strivken from the BULA, TOS, o simllar logal insttument or agreement,

(byParagraph (a) of this clause does not apply to indemnification by the Governtment that Is oxpressly authorized by statute and spe-
oifically authorized under appliceble agency rogulation and procedutes, ' . : .

(End of clause)
' Protest aftor Award (Awg, 1996)

() Upon revelpt of:a notloo of protest (ps defited In FAR 33 ,101) ot a dotermination that a protest Ly likely (see FAR 33,102(d)), the
Contracting Qfficer may, by weitten ordor to the Contractor, direct the Contractor to stop performance of the work calted for by this
contract. Tho order shail be speoifically identified as a.stop-wotk ordot lssued under this olatise, Upon tecelpt of the ordet, the Con-
itaotor shall Immediately comply with its termis andl take all reasonable steps to minimize the inoutrence of costs allocable to the work
d;aﬂx‘;e‘wd by tho order durlng the period of work stoppage. Upon recelpt of the final deciston in e protest, the Contracting Officer shall
elther w . : . :

(1) Canoel the stop-work ordef; or ' _ '

(2) Tetminato the wotk covered by the ordet as provided in the Deofault, or the Termination for Convenietice of the Govorniment,
olauge of this conttaot, ,

(b) If a stop-wotk otder issued under this-olause Is cancelod olther bofote or after a final dootsion in the protest, the Contractor shall ro-
sume wotk, Tho Contracting Officor shall make an-oquitable adjustment fn. the dellvety schedule or contract price, or both, and the
contract shall be todified, in writing, accorditgly, If - " ‘

(1) The stop-work oxdet rosults n an Increaso in the time required for, or in tho Contractor’s oost properly alloogble ko, tho porform»
anco of any part.of this oontract; and . ,

(2) Thio Confractor asserts s right to an adjustmont withln 30 days after the end of the perlod of wotk stoppage; provided, that If the

Contrasting Offioer decldes the faots justify the action, the Contracting Offioer may reoslve and act uon a praposal at any time boefore

final payment under this contraot, o :
(o) If'a stop-wotk order 1s niat cangeled and.the work wovetad by the order 1s ferminated for the convenlence of the Government, the
Contracting OFfioer shall allow reasonablo costs resulting from the stop-work ordor1n arelving af the tormination setilemont,

(dY If o stop-work order is not canceled and the wotk covered by the-order 1§ torminated for default, the Contraoting Qfficer shall al-
low, by squitable adjustment or otherwise, roasonable costs rosulting from the stop-wotk ordet, ,

(o) The Government’s tights to terminato this conteact at any time are not affocted by aotion taken undet this olause,

(f) If, as the result of the Coniractor's intentional of negltgent misstatement, misrepresentation, or migosttification, 8 prafost related to

this contract is sustained, and the Government pays costs, as providod in FAR 33,102(b)(2) or 33,104(h)(1), the Government may ro-
quiro the Contractor o relmbutse the Government fho-amovnt of such costs, Tn addition to any other remedy available, and pursuant to
the requirements of Subpatt 32,6, the Goyernment may volleot this debt by offsetting the amount against any payment duo the Con~
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tractor under atly vonttact betweon the Contractor and the Government,
(Bag of Clause).

52.233.4, Applloable Law for Breach of Contract Clalm, (Qet 2004)
United States law will apply to resolve any ofaim of hreach of thls contraot,

o A A (Fnd of olause)
, s T ”
{a) The Contraofing Offioer may at any time, by written order, and without notiee te the suretios, If any, make changos within the gen-
oral scope of this oontract in any one or more of the following; ;
(1) Drawings, deslgns, or specifloations when the supplios to b furnished arv to bo dpeotally manuEaohwed for the Governiment in ag-
cordance with the drawings, designe, ot speoifioations, - : ;
(2) Methad of shipment ot packing,

< (3) Place of delivery,

(b) If any such change causes ah inoroaso ot doorease in the st of, or the tine toquired for, performanco of any patt of the wark unw
der this contraot, whether or nob changed by the order, the Contracting Officer shall make an oquitable adjustiment in the contuaot -
prico, the delivery schedule, or both, and shall madify the conttact, L :
(0) Tho Contractor must assett [t right to an adjustment vader this olause within 30 days from the dato of revelpt of the written order,
Howevet, If the Coniracting Offioer decides that.tho fucts Justify it, the Contracting Officer may recelve and-act upon & proposel sub~
mitted befors final payment of the contract, '
(d) 1f tho Contractor's proposal ingfudes the cost of property tade obsolste or exoess by the shange, tho Caniracting Offioes shall have
the right to prescribe the manner of the disposition of the properly. . :
() Failure fo agreo to any adfustment shall be a dispute under the Disputes clause, However, nothing in thig oleuse shall exotige the
Contractor from prooeeding with the contraoct s changed, : _ :

(Bnd of Clause)

4 hak

52,24 Subeontracts for Commercial Xtems
(a) Dafinitions, As used In this olause—
“Commerotal tem” has the meaning contalned Federal Acquisition Regulatien 2,101, Definitions, .
“Suboo?traot" includes  transfer of vommerolal items between divistons, subsidiarles, or affilistos of the Contractor ot suboontractor
at any tlor, : o
(b) To the maximum extent practloablo, tho Contractor shall incotporate, and roquite its subooniractors at all tlers to inoorpotate, oot
m;arcla,l Jtoms or nondevelopmental items as components of items to bo supplied wider this contraot,

()

1) The Contractor shall insett the following olauses in subconfracts for commercial iteme; ,
(1)-52,203-13, Contractor Code-of Business Fthios and Conduot (Qot 2015) (41 U.8,C, 3509), if'the suboonitract exooeds $5.5 willion

and has 4 performance petiod of mote than 120 days, In altering this clauso to identify tho appropriate partioy, all disclosutes of vielax -

tlon of the civil Ralse Clalms Act o of Federal orlminal law shall be directed to the agenoy Office of the Ingpeotor General, with
copy to the Contracting Officer, ~

(i) 52,203-13, Whistleblower Protections Under the Ainetlogn Reoovery arid Relnvestment.Aet of 2009 (Ju‘ﬁ 2010) (Seotion 1553 of

Pub, L, 111-5), If the subsontract Is fimded undor the Reeovety Act,
(i) 52,219-8, Utilization of Small Business Concotns (Oot 2014) (15 U.8.C. 637(d)(2) and (3)), if the subooniract offory furthet gub-<

‘sontracting opportunitles, If the suboontract (exoept suboottracts to stall bustness eoncorns) exeeeds §700,000 ($1,5 million forcon-

stirqotien of any public’ faolllty), the subcontrastor must include-52,219-8 I lowet ter subcontracts that offor suboonitacting opportun-
itios, : '

(Iv) 52.222-21, Prohibition of Segregated Faollifles (Apr 2018),

(v) §2.222-26, Baqual Opporfunity (Apr 2015). (F,0. 11246). ]

(vl) 52,222-35, Equal Oppottunity for Vetorans (Qot 2015) (38 U.8.C. 4212¢a)); '

(vil) 5222236, Haual Opportunity for Workers with Disabllities (Jul 2014) (29 U.8.C, 793),

(viill) 52.222-37, Employments Reports on Vetorans (Feb 2016) (38 U.8.C, 4212),

{ix) 52,222-40, Notifioation of Bmployee Rights Under tho National Labor Relations Aot (Dec-2010) (.0, 13496}, If flow down {¢ -

* quired ity acootdanoe with paragraph (f) of FAR olause 52,222-40,

(x) .
{A) 52,222-50, Combating Traftloklng in Porsons (Mar 2015) (22 U.8,C. chaptor 78 and 1,0, 13627),
(B) Alternato X (Mar 2015).0f 52,222-50 (22 U.8.C, chaptet 78 and B0, 13627),
(xl) 52,222+55, Minimun Wages undor Bxooutlve Order 13658 (Deo 2015), :
(xdl) 52,225:26, Contractors Porforming Private Seourlty Functions Outsido the United States (Ju1 2013) (Sootion 862, as anvended, of
the National Defonse Authorization Aot for Fisoal Year 2008; 10 U.8.C, 2302 Note), :
(xH) 52.232-40, Providing Avcelotated Payments to Small Business Swboontragtots (Deo 2013), if flow down Is tequired in ascord-
anoe with paragraph (¢) of FAR olavse 52,232-40, : . .
(xiv) 52.247-64, Proforonce for Privately Owned U.S -Flag Commeroial Vessels (Feb 2006) (46 U.8.C, App, 1241 and 10 U8.C,
2631), if flow down fs required In aocotdanoe with paragraph (d) of FAR olause 52.247-64, '
(2) While not required, the Contractor may flow down to suboonttacts for commetedal items a minitnal number of additional olansos
neoessaty o satisfy lts vontractual obligations,
(d) The Centractot shall inelude the terms of this clause, ino(ludzlng th'ils pm'ggraph (d), In subcontraots awarded undek this contract,

' Hnd of Clause '
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D3 Systems, Inc.
Methods Report:
Yemen BBG Media Survey, Wave 1

Country: Yemen Study: Yemen BBG Media Survey

Field Dates: Dec. 9t —Dec. 29", 2010 ~ Sample Size: Target: 1,100
Actual: 1,112

Research Provider: YPC Number of Interviewers: 59

I. Introduction

The Yemen BBG Media Survey —Wave 1 is a face-to-face based survey of the Yemen
national population. D3 Systems has contracted with the Yemen Polling Center (YPC) as
its field supplier for this survey. The sample of 1,112 adults, all Yemeni nationals, 15+,
IS representative of Yemen by governorate. The sample consists of 139 primary
sampling units, and 20 of 21 governorates (Al-Mahrah excluded).

Fieldwork was conducted between December 9™ to December 29", 2010, by 59 native
Arabic-speaking interviewers and 10 supervisors under the management of YPC. The
average length of the completed interviews was 52 minutes.

Initial calculations based on a simple random sample yielded a margin of sampling error
of + 2.94 percentage points at the 95 percent confidence level. However, an estimated
design effect of 1.59, produced a total margin of sampling error of £ 3.7 percentage
points at the 95 percent confidence level.

The questionnaire consists of 99 substantive questions, 21 demographic questions, and 28
quality control-management questions.

Il. Project Schedule

Yemen BBG Media Survey W1 project phases are shown in Table 1.

Table 1. Project Timeline

Project Phases Start Date End Date
Translation new items October 16 October 16
Pre-test November 8 November 9
Training December 5 December 14
Field December 9 December 29
Quality Control December 12 January 15
Coding-Data processing January 11 January 26
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I11. The Sample: Selection Process and Specifics

a. Target Population

The target population for the BBG Media Study survey is a nationwide poll of Yemenis
ages 15 and over. The sample was drawn using a stratified, multi-stage selection
procedure. The population data used is from the 2004 Census provided by Yemen’s
Central Statistical Organization. This is the most recent and updated data in Yemen. The
following section provides a basic overview of the sampling process:

b. Stages of Selection

Stage 1

Governorate

Stage 2

Stage 3

Interviews are distributed proportionally across 20 of the 21
governorates according to the available population data.

Al-Mahrah governorate is not included as part of the sample due to
its inaccessibility.

Urban and Rural Stratification

The number of interviews were then distributed between urban and
rural respondents at the governorate level.

All population centers with less than 5,000 residents are considered
rural (i.e. villages) and those with above 5,000 are considered
urban (i.e. metropolitan areas, cities and towns).

The number of sampling points for each governorate is determined
by the population distribution of the provinces within the
urban/rural strata

Sub-governorate (Hara/Mahala) Sampling Points

Within each governorate a proportionate number of primary
sampling units (PSUs) are randomly selected by probability
proportional to size systematic random sampling.
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Stage 4

The smallest administrative division for which data is available is
used. This is the mahala in rural areas and hara in urban areas.
These PSUs also serve as the sampling points.

According to the official statistics, there are 130,514 mahala/hara
to be used as potential PSUs in the 20 governorates.

To achieve a sufficient sample size and complete 8 interviews per
sampling point (139 sampling points), 139 mahala/hara were
selected as PSUs during the Yemen BBG Media Survey.

Selection and Replacement of Sampling points

The interviewers, as they arrive in the targeted PSU, will sketch it
to determine its borders and size as well as start point from which
the count starts.

Within the PSU a random start point is chosen to begin the walking
pattern.

The starting point could be the arrival point or any landmark in the
area; however, the location of start point should be different from
one PSU to another.!

YPC field interviewers and supervisors are trained to take several
measures as to selecting the start point and the walk pattern for
both male and female interviewers. The process is made as
follows:

In normal cases (in cities or areas with a large number of
households), both interviewers walk in opposite directions and
each interviewer counts the households to his/her right hand.

In rural areas where households exist in dispersed and small
agglomeration units, these units are distributed among the
interviewers. The interviewer treats each unit as a separate one and
he walks clockwise and selects the 5 household. He continues
counting in the next unit.

L In some cases, the supervisor has to contact YPC to adopt a division that is larger than mahala due to its

small size and too few houses, which does not allow YPC to conduct the required number of interviews. A
small village with several mahalas is considered to be the PSU and each mahala in it is considered to be a
block or segment.
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Figure 1. Sample of PSU in Rural Areas (Villages)

. The PSU is replaced altogether in a few cases and these cases
include the possibility of having dangers that threaten field
interviewers' safety and inaccessibility issues e.g. the main road
linking the area with the outside world is destroyed. These
extraordinary conditions must be confirmed by several sources.
The following measures are then followed when a replacement
takes place:2

- If dangers exist at a small scale within the PSU, the
immediate neighboring (Hara/mahala) is selected,
provided that the substitute PSU has similar geographic,
social and economic features to the replaced PSU.

- If the risk goes beyond the PSU, a new PSU is randomly
redrawn, following the same selection mechanism adopted at the
very beginning.

Stage 5
Household Selection

. As the field interviewers decide on the starting point within the
PSU, be it the arrival point, the middle of PSU or a landmark like a
mosque, school, etc., they follow a certain measure that ensure the
randomness of household selection. The households are selected
according to count process (4+1), which means that the interview
administers the interview in every 5" household.

2 Please see Appendix B for a full list of replacement sample points selected due to security issues or
inaccessibility.
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No two interviews can be conducted in one building as to the
residential buildings. One flat is selected according to a certain
mechanism. The supervisors and interviewers were trained on how
to select households as follows:

- In urban areas, the male interviewer walks in one
direction and the female researcher works in the other
selecting the houses to their right hand and the main road to
their left hand side at intersections.

- In rural areas where no streets or neighborhoods exist,
households are divided into small quarters as mentioned
before. These quarters are distributed among the
interviewers.

In general, the count process is followed and they select the 5th
household for interview. If it is an individual household or a floor
in case of buildings, the floors will be selected according to the
mechanism of floor selection in buildings as follows:

- In the selected building, we will select the top apartment
or an apartment in the top floor. When a second building is
selected, the researcher will choose the apartment in the
floor just before the top floor.

- When a third building is selected, we will select the
apartment in the third floor from top.

After selecting the household/apartment and conducting the
interview with the respondent in it, the researcher continues
walking in the same direction and starts counting until reaching the
next 5th household.

Figure 1. Choosing a Household
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. In case of more than one apartment in the selected floor (for
apartment blocks), the researcher will select the first apartment to
his right in the same ascending direction, and it is allowed to
substitute the household or apartment and move to the neighboring
one in only two cases:

- First, if the randomly selected family or respondent
refuses to be interviewed, or

- Second, if the randomly selected respondent is
unavailable in the household after three attempts.

* If the randomly selected respondent is not
available in the household of selection, the
researcher must fix another appointment to return to
the respondent once again when the respondent will
be available.

* If the respondent refuses to be interviewed, or the
household was vacant, the researcher has to move to
the next house and continue the walking direction as
set by the supervisor.

Stage 6
Respondent Selection

. The final stage is the selection of the individual (male or female)
within the selected household.

. Interviewers utilized a Kish grid for randomizing the target
respondent within the household.

. All 15+ residents in a household are listed by name and birth dates
(day/month/year), according to ID cards in descending birth order.
After listing household members in descending order, respondent
is then selected using a Kish Grid.

Stage 7
Respondent Substitution
. Although in this survey, there were no substitutions for the
respondent within the same household. If there were definite

refusals, or the interview could not be completed after two
callbacks with the designated respondent, the interviewer would
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continue on to the next household on the route within the same
sampling point.

Stage 8
Callbacks
. Typically interviewers were required to make two call-backs
before replacing the designated respondent.
. These call-backs are made at different times of the same day or

different days of the field period.

V. Interview Staff Information

Table 2 shows the number of male and female interviewers, the number of interviewers
used in past D3 projects, and finally, the number of interviewers new to this project. In
this survey 59 interviewers were used, all of which were new to D3 and this project.

Table 2. Interviewer totals for Yemen BBG Media Survey, Wave 13

Female Male
Number of female/male interviewers 30 29
Number of interviewers previously used in D3 project - -
Number of interviewers new to Wave 1 30 29

V. Interviewer Training
a. Location of Training

YPC held two, four-day training workshops for the field researchers and supervisors
taking part in the project in the hall of YPC headquarters in Sana'a. In addition, D3 staff
observed and assisted in the training workshops in Sana’a throughout the four-day period.

b. Who attended the briefings? Who conducted the briefings?
Interviewers and supervisors were trained by YPC and D3 staff on how to deal with the

guestionnaire, conduct the interviews, record answers, identify the sample, and choose the start
point in the PSUs. Additionally, household and respondent selection processes was reviewed.

3 Appendix A provides a profile of all 59 interviewers, which includes ID, gender, age, educational
achievement, and occupation.
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c. What issues were emphasized in the briefings?

YPC-D3 coordinators emphasized the following points during the training session:

Project objectives, purposes and the targeted groups

Reviewing the questionnaire content and training the field researchers on
how to ask the questions and record the answers/conduct the interviews.

Practicing the sample’s application, starting points, and drawing
movement maps within the PSU.

Respondents and household selection mechanism
Suitable mechanism for conducting the interviews

Conducting mock and pilot interviews

The training also involved a practical part. Every researcher was assigned to conduct one
mock interview at the end of the first day with one of their acquaintances, and to conduct
two other real interviews at the end of the second training day. This also involved the
random selection of household in different areas of the capital city, Sana'a. These
interviews were used to evaluate researchers and to detect deficiencies to be addressed
during the training days.
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V1. Refusal Rates

Table 3. F2F Disposition Table — Refusals / Non-contacts/ Completed Interviews

Reason of Replacement Number
NOT ABLE TO ENTER RESIDENTIAL BUILDING
Door locked 71
Door not locked but no one came to open the door 8
Security guards did not allow them to conduct interviews in that 1
area
Unsafe (animals, fighting within household, etc.) 0
HOUSEHOLD NOT ELIGIBLE
Non Residential building 37
SELECTED RESPONDENT INTERVIEWED
Completed Interviews 926
REFUSALS (TOTAL) 69
Outright refusal at the door 1
Outright refusal by respondent (TOTAL) 41
Refused Survey Topic 0
Refused All Surveys 39
Refused Survey By Face-to-Face Specifically 0
Refused Survey Too Long 2
NON-CONTACTS (TOTAL) 27
Respondent not available to attend interview 15
Reported long term absence during field period 12

Table 4. Reasons for Interview Refusals or Termination

Reason Total
Unsuitable Time 27
Did not share their own ideas 0
Due to survey topics 0
Would not take part in such surveys 39
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In Table 5, the following outcome rates were calculated for this survey: the response

rate, refusal rate, contact rate, and cooperation rates.*

Table 5. Disposition Rates

DISPO ON RA

RATE FORMULA/CALCULATION PERCENT

Value for e HH with respondent/ HH where eligibility was determined 82%

Response Rate 3 I/ (N+(R+NC+0O)+e(UH+UQ) 88.9%

Cooperation Rate 3 I/ (I+R) 96%

Refusal Rate 2 R/ (I)+(R+NC+0)+e(UH+UO) 3.5%

Contact Rate 2 (I1+R+0) / (I)+(R+NC+0O)+e(UH+UO) 92.5%
Where:

I = Complete Interviews UH = Unknown household

R = Refusal and break-off UO = Unknown, other

NC = Non-Contact e = estimated proportion of cases of unknown eligibility that are eligible

O = Other

4 D3 uses the rates published by AAPOR found here: The American Association for Public Opinion
Research. 2009. Standard Definitions: Final Dispositions of Case Codes and Outcome Rates for Survey. 6%

edition.
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VI1I. Population Figures and Wave 1 Results

The following national population data in Table 6 comes from Yemen, Central
Statistical Organization from 2004.

Table 6. Current Survey: Wave 1 (N=1,112) Population Figures

National Realized Sample
Population % Sample (weighted by
(unweighted) Totwt)®

Gender

Male 51% 50% 50%

Female 49% 50% 50%
Age

15-29 55% 46% 55%

30-49 29% 39% 29%

50+ 16% 16% 16%
Geographic Code

Urban 27% 29% 27%

Rural 73% 71% 73%
Province/City/Region
'‘Adan 3% 3% 3%
'Amran 5% 4% 5%
Abyan 2% 2% 2%
Ad Dali 2% 2% 2%
Al Bayda' 3% 3% 3%
Al Hudaydah 11% 11% 11%
Al Jawf 2% 2% 2%
Al Mahrah® <1% - -
Al Mahwit 3% 2% 2%
Amanat Al Asimah 9% 9% 8%
Dhamar 7% 8% 8%
Hadramaut 5% 5% 5%
Hajjah 8% 8% 8%
Ibb 11% 12% 12%
Lahij 4% 4% 4%
Ma'rib 1% 1% 1%
Raymah 2% 2% 2%
Sa'dah 4% 4% 4%
Sana'a 5% 4% 5%
Shabwah 2% 2% 2%
Ta'izz 12% 12% 12%

> TotWt provides weights for Age and Urban-rural status.

& Excluded due to inaccessibility.
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VIIl. Weighting (D3 Calculations)

There are three weighting variables in the data set: AgeWt, GeoWt, and TotWt.

AgeWt weights by age. GeoWt weights by urban-rural status. TotWt weights by age and
urban-rural status (TotWt = AgeWt x GeoWt).

Population and Sample Distributions: Age

Population and Sample Distributions: Urban-Rural

Population | Total | Sample | Total
15-29 55% | 15-29 46%
30-49 29% | 30-49 39%
50+ 16% | 50+ 16%
Total 100% | Total 100%

Weight AgeWt

Factors

15-29 1.19565217

30-49 0.74358974

50+ 1.00000000
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Population | Total | Sample | Total
Urban 27% | Urban 29%
Rural 73% | Rural 71%
Total 100% | Total 100%

Weight GeoWt

Factors

Urban 0.93103448

Rural 1.02816901
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IX. Quality Control Methodology

a. Fieldwork Documentation

YPC uses different forms that greatly help field supervisors and interviewers, as
well as desk supervisors at the headquarters to observe the fieldwork
implementation, to control household and respondent selection. The interviewers
have to do the following with these forms:

Filling in all data for all households and buildings they come
across in their walking pattern in the block details tables, including
those knocked for interview.

In the form meant for response rate calculation, the interviewer has
to record that data of all households selected for interviews
regardless of whether the interview was conducted or not.

Drawing maps for the area in which the interviews were conducted
and these maps help decide the course of walk and the location of
households where interviews were conducted as well as some
features of the targeted areas.

b. Quality Control Methods

YPC uses different measures and tools to ensure the fieldwork quality and these
measures include:

Daily reports by fieldwork supervisors and the heads of fieldwork
teams

Contacting some researchers on a daily basis. The researchers to be
contacted are selected randomly. They are asked about their
whereabouts, the serial number of the questionnaire he/she is
conducting, the answers of some core questions in the
questionnaire. as well as the methods in which the respondent’s
answers are recorded.

Ensuring the adherence of researchers to methods of starting points
and household and respondents’ selection

Direct contact between the field supervisors and YPC officers to
inform them about any problems and to ask questions about the
questionnaire, if any.
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Contacting some respondents who willingly agreed to give their
phone numbers and reviewing their answers for a number of core
questions like those of age, income, educational level, and
professional status.

Desk supervisors at YPC headquarters contacted a random sample of respondents
(164 respondents) to verify the interviews and the result was as follows:

Table 7. Results of Verification Contacts

Details No.
Respondent answered the 110
phone

Respondent refused to 35
cooperate

Phone switched off or 19
unobtainable

Total 164

The people contacted for verification were asked some questions from the

questionnaire,

including additional questions that seek to evaluate the interviewer:

Office supervisors administered the questions relating to radio
stations and satellite channels the respondent listened to or
watched by respondents.

They also asked the questions about the main household
information, number of household members over 15 years of age

Office supervisors also asked about whether or not the interviewers
had explained to them the purpose of the interview

c. Review and Back-checking

Methods Report

Field researchers are requested to send the completed
questionnaires in batches as soon as they finish them. These
questionnaires are fully reviewed- question by guestion — to make
sure that everything is fine.

Reviewing the mechanisms used for recording the data and making
sure that all questions are answered and recorded.

Matching the data provided by some respondents who are
randomly selected to make sure that the interview was conducted
with the right respondent and all answers were adequately
recorded.

Matching the recorded information with the fieldwork registers.
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Table 8. Results of Backcheck Review

Interviews Questionnaires Interviews Reviewers
Rejected Returned for Terminated
Correction

Before
Completion of 0 225 1 0
Review
After
Completion of 0 0 0 0
Review

To correct some mistakes in them, office supervisors contacted the
interviewers to visit the respondents and ask some questions whose
answers were not consistent with the answers of other questions, or those
questions that were not asked at all. The next section highlights the
details of these checks.

d. Problems Associated with Rejection of Questionnaires

Methods

Due to the questionnaire length and the overlapping nature of many
questions, there have been contradictions in some respondents' answers
particularly those of Q4 and Q5. For example, the respondent says he/she
does not use the TV (Q4) and again he/she says the main source from
which he gets information and news is TV. We later came to know that the
problem lies in the fact that some respondents do not have TV sets at their
homes, but they watch it in other places and they consider it their first
source of information.

In some answers for Q55, the answer recorded was "not applicable™
despite the fact that the respondent watches news and information from
that channel.

At Q10, some respondents answered that the last time they listened to the
radio was several years ago. This caused some confusion for interviewers
in subsequent questions. For example, in Q22, which measures the time
the respondent listens to news on the radio, he/she is not able to recall the
time as he/she no longer listens to it. This also applies in Q23 regarding
the preferences of respondents for length and type of news bulletins to be
telecasted by radio stations. It is also true for Q24 with respect to favorite
radio stations, as well as Q25 which measures the respondents’ reasons for
turning the radio on. Finally, in Q26, any person who listened to the radio
many years ago had difficulty providing logical answers to these
questions.
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General Notes About the Questionnaire

In D8 (level of religiosity), some respondents revealed they are not strong
believers though they regularly perform their religious duties. There is no
contradiction here at all since some people in Yemen tend not to think of

themselves as believers as they are still aspiring to reach higher levels of

religiosity.

For D19a, some respondents have no access to electricity; however, they
have electrical devices in their homes like TVs. Again, there is no
contradiction here as some areas in Yemen do not rely on electricity for
operating these types of electronic devices. They could use car batteries
for that end.

There is no data about the social class (D20). There are no distinct criteria
to distinguish social classes in Yemen. This data will have to be
developed in future studies.

In questions 83 to 93 (Political Attitudes section), the interviewers did not
ask some of the questions as they felt that this could be of some risk.
These questions were in some cases too sensitive for the respondents.
This measure has led to missing respondents for some of the questions.
The questions that posed risks are found in Appendix C. The number of
respondents “not asked” is listed in the table.

Methods Report for Yemen BBG Media Survey, Wave 1 v.7, January 2011 16



X. Key Challenges

The project faced several problems and challenges centered around the objections of the
government institutions. YPC was required to stop the fieldwork on December 13, 2010.
On December 12, 2010, the Central Statistics Office (CSO) General Manager visited
YPC headquarters and insisted on getting a copy of the questionnaire. The CSO further
warned that current YPC activities were illegal. According to the CSO, YPC should have
asked for the CSQO's consent before fielding the survey, on the grounds that it is the
CSO’s task to implement any surveys, public opinion polls, etc.

Similarly, YPC received a letter from the Ministry of Social Affairs and Labor that
ordered them to halt the fieldwork. The pretext was that the questionnaire "arouses
suspicion, has political ends that have nothing to do with the questionnaire's subject,
undermines the social harmony, national identity, and national unity.” The letter added
that the questionnaire harms the people’s unity, religion and democracy.

After YPC received the letter, they directed the field interviewers on December, 14 2010,
to halt any fieldwork until terms were reached with the Ministry of Social Affairs and
Labor. Nevertheless, it was not possible to halt all field teams on December 14 because
they were already conducting the interviews in the field.

Only one interview was conducted in Dhamar governorate on December 15. The female
interviewer scheduled this interview the previous day, as she visited the respondent and
did not find her. Other field teams had to halt fieldwork completely. Later, YPC decided
to resume the fieldwork gradually and started working in some governorates where it was
possible to conduct the interviews with little or no security control.

On December 16, YPC resumed the fieldwork in Taiz, Ibb and Amran, governorates.
The fieldwork in Al-Hodeidah, Dhamar and Sana'a resumed on December 17.

As YPC resumed the fieldwork, interviewers were told to take the following cautionary
measures:

. Teams were told to exercise utmost caution and to move in the field as
freely as possible. Field teams were not supposed to move in groups. Each
interview was asked to go alone to the targeted area so that they would not
attract the attention of government authorities.

. Contact between the interviewers and the center was determined by the
project coordinator.

. YPC asked the interviewers not to ask any questions which might be
sensitive to respondents, and invite them to refuse to be interviewed
altogether.

. Further, the delivery of completed questionnaires in Sana‘a city was

changed. The supervisors and heads of field teams were directed to
deliver the completed questionnaires in person.
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XI. Yemen During Field

The project was implemented at a time the country witnesses disturbed political and
security conditions.

At the political level, the political crisis between the ruling the General
People Congress (GPC) and the opposition parties represented in the Joint
Meeting Parties (JMP) reached a critical juncture, especially when the
parliament passed a new elections law. The law, considered by the JMP to
go against former agreements that dictate the adoption of a list of
proportional representation between the two sides, was approved by the
parliament amidst the boycotting of JMP blocs.

At the security level, the security situation in south Yemen was tense and
there were armed clashes between the Yemeni army and Al-Qaeda
elements in Abyan governorate. There were also different clashes in some
southern cities and areas between security forces and groups calling for
self-determination in the South.
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Appendix A: Interviewer Staff Information

1D Gender Age Education Occupation

53 Female 25 BA Interviewer

113 Male 25 BA Interviewer

300 Male 28 BA Interviewer

350 Female 31 Computer Degree Interviewer

352 Male 25 BA Interviewer

401 Male 36 BA Teacher

426 Female 25 BA Employee

435 Male 35 BA Teacher

436 Female 37 BA Teacher

285 Female 26 BA Interviewer

438 Male 21 BA Interviewer

75 Male 31 BA Interviewer

325 Female 25 BA Interviewer

370 Female 26 BA Interviewer

390 Male 37 Post-Secondary School Education | Security Guard

Dimploma

328 Male 32 BA Employee

455 Female 20 Secondary School Certificate Interviewer

411 Male 32 Dimploma Head of Training Dept.,
Social Welfare Fund

452 Female 27 Secondary School Certificate Interviewer

70 Male 31 Dimploma Interviewer

71 Female 25 BA Interviewer

339 Female 30 BA Interviewer

353 Female 25 BA Interviewer

403 Male 25 BA Interviewer

450 Female 38 MA Interviewer

451 Female 38 BA Teacher

271 Male 38 MA Education Inspector

354 Female 24 BA Interviewer

356 Female 24 Diploma Interviewer

375 Male 37 Diploma Employee

412 Male 24 BA Interviewer

282 Male 32 BA Social Worker

283 Female 28 BA Teacher

341 Female 28 BA Interviewer

454 Male 36 BA Teacher

131 Male 33 BA Teacher

294 Female 28 BA Interviewer

439 Male 28 BA Teacher

457 Male 31 BA Employee

453 Female 24 BA Reader, Computer
Department

218 Female 28 BA Interviewer

320 Male 28 BA Interviewer

321 Male 28 BA Interviewer

345 Female 28 BA Interviewer
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Appendix A: Interviewer Staff Information (Continued...)

368 Male 33 Dimploma Teacher
434 Female 22 Secondary School Certificate Interviewer
153 Male 26 BA Employee
428 Female 20 Secondary School Certificate Interviewer
167 Male 26 BA Interviewer
456 Female 25 University Student Interviewer
96 Female 27 BA Interviewer
431 Female 25 BA Interviewer
371 Male 37 BA Teacher
377 Female 25 Diploma Teacher
289 Male 27 BA Radio Programs Writer
376 Female 29 BA Interviewer
272 Male 24 BA Interviewer
383 Female 35 BA Teacher

Methods Report for Yemen BBG Media Survey, Wave 1 v.7, January 2011



Appendix B: Replacement of Sample Points Due to Security or Inaccessibility

Substitution

Governorate District Ouzla Zone/Quarter Village Mahalah R
easons
Original
Sampling Points
Al-Jawf Al-Matemah Hugon Al - Wadi Sarirah | Al-Nasrah Security
Sinan Reasons
Al-Jawf Rajwzah | Al-Qarshah - Al-Dahdhah | Al-Kafilah ;ecu”ty
£asons
\I—/l:ﬂ;z;mout the Wadi Al-Ain | Wadi Al-Ain - Laglat - Inaccessible
\I—/l:ﬂzz;mout, the Huraidhah Huraidhah Huraidhah Huraidhah - Inaccessible
. " Bait Al- Security
Amran Al-Madan Bani Awf - Qufai'a Mandalig Reasons
Security
Abyan Sabah Sabah - Atf Al-Rak - Reasons
Hajjah Washhah Dha'en - Al-Musigid Al-Margab Security
Reasons
Substitute _ : : _
Sampling Points
Al-Jawf Al-Khalg Al-Rowdh - Al-Khalg Al Samnan -
Al-Jawf Al-Maslob Al-Maslob - Al-Masajid - -
Hadramout, the | i Shibam . Al-Hazmah . .
Valley
Hadramout, the
Valley Sayun Sayun Shahuh Sayun - -
Amran Raydah Dhaifan - Wa'lah - -
Al-
Abyan Ahwar Ahwar - Mihsamah - -
Hajjah Sharis Sharis Al'ala - Al-Kubra - -
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Appendix C: Questions Not Administered to Respondents Due to Risk

Respondents who Answered

Question No. this Question No. Missing
Q89 925 187
Q91a 944 168
Q91b 944 168
Q91c 944 168
Q91d 944 168
Q91e 944 168
Qo1f 944 168
Q91g 944 168
Q91h 944 168
Q91i 944 168
Q90a 945 167
Q90b 945 167
Q90c 945 167
Q90d 945 167
Q90e 945 167
Qoof 945 167
Q88a 1034 78
Q88b 1034 78
Q88c 1034 78
Q87 1039 73
Q86 1094 18
Q85a 1096 16
Q85b 1096 16
Q85¢ 1096 16
Q85d 1096 16
Q85e 1096 16
Q85f 1096 16
Q85¢g 1096 16
Q85h 1096 16
Q85i 1096 16
Q85j 1096 16
Q85k 1096 16
Q85I 1096 16
Q85m 1096 16
Q85n 1096 16
Q92 1096 16
Q93 1096 16
Q83 1097 15
Q84a 1097 15
Q84b 1097 15
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