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CO%  £303202150000 JF“W CODE 04/25/2007
] 11. TS TTEM ONLY APFLIES () AMENDHENTS OF SOLICITATIONS - —
“Thg abawi numbered soligitalion s amendsd as get forth in iam 14, Tha hour and dete specified for racsiplof Offors Tlimemonded. T ks it sxtonted,
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THE PLALE DESIGNATED FOR THE RECEIPT OF DFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESLULT N REJECTION OF YOUR OFFER. iy
viriuz of his amendment you dasira (o changs an oflor slrepdy submitlod, such change may bo meds by 1@agram or igtter, pravidad onch lelegram of lousr makss
referanta by th soficitation ¢ | j ived fitor 1o 1he epening bour and dats spacifiad,
12 AGOOUNTING AND APPROFRIATION DATA (¥ npquired]

13, THIS TTER QHLY APPLIES TO MORIFICATION OF CONTRACTVORDERS. i‘r #ODIFIES THE CONTRACTFORDER NO. AS DEFCRIBED iH (TE2S 14,

CHECKOHE | 4 THIS CHANGE DROER IS ISSUED PURSUANT TO, (Sptcfy authonty) THE CHANGES SET FORTH I ITEM 14 mé MADE 1N THE CONTRAGT
CROER NO IR [TEM 164, (Sebety auhorty)

B THEABOVE NUMBERED CONTRACTIOROER 1S MODIPIED YO REFLECT THE ADMINISTRATIVE CHANGES fsuchi as changas in payiny office,
appeopriglion diiz. eic} SET FORTH INITEM 34, FLIREUANT TO THE AUTHORITY OF FAR 43 108(0h.

G THIS SUPFLEWENTAL AGREEMENT 15 ENTERED INTO PURBUANT 10 AUTHORITY GF

U OTHER [Spesify (e of modificatian und authonly)
X Mutal Agreemeni of Both Tarties 5
B WAPQRTANT:  Conbacir CEEngl A 18 rEduired [ sign thes dotmnant ond fetum ) 1 cops to the esuing offits
14 DESCRIPTION OF AMENDMENTMODIFICATION On;rbm:ad by UEF section keadings, inchding sobsstatgn/rgntract subjeci matier whird laesbla.)
Tax ID Humber: : (b)(s)
DUMS Mumber: 610320212+0000
The purpese of this modification ig the Iollowing:

1. Change the Task Qrder Number located in Block 2 of the OF-347 from HSHQDC-07-3-00409 to
HESCCG-07-J-00120.

L. Aiiow General Dynamics (Primed and their subsontractor,

(0)(4)

Excapt 23 providat haroin, 30 e A0 Londiions of th document raferenced in fiem BA o1 104, 3% Rar¢tofise cHANged, remaine unchanged and in ful lafcs and effect,
185, NAME AND TITLE OF SIGNER (Type orpanft ) i04, NAME AND TITLE OF CONTRACTING DFFICER (Tpaue of print)

Director of Contracts __|-@v7s 3. Zuchowski

15C DATE GIGNED | 108 UIFTED STATES OF AMERICA ] 16C. DATE SIGNED
), W
G o Bt @/O? “ZM
6/28/07 P e rfammommar’; 5 {/?
SN 7540-01-157.8070 ’ | -./ STANDARD FORM 4 (REV/10.33;
Privious 2OmG W salie ; Prasorvted by B84

(b) (6) FAR (4B CFR) 53743



REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC-06-D~-00024 /HSSCCG~07-J~00120/P00003 2 2
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEW NO SUPPRLIESISERVICES QUANTITY |UniT UNIT PRICE AMOUNT
tR) (B} {cy DY [E} {F)
Security Operations Center on behalf of USCLS at -
an unclassified level. The Contracter shall work
with to secure a
| ] usCls wiil
(b)(4) assume storage responsibility for classified data
Jat Uscis facilities, until such time as the
|
A1l other terms and conditions remain unchanged.
Period of Performance: 04/25/2007 to 09/30/2007
1M THAD01-152.808T - CPTIONAL FORM 330 (4-66)
Spoasered by GSA

FAR (48 CFRIS3.110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

T+, CONTRAGT 10 GODE PAGE OF PAGES

ol

3. AMENCMENTAMODIFICATION HO. 3, GFFECTIVE DATE
POOO0S 07/11/2007

4. REQUISITION/PURCHASE REQ, NO.
CIO-07-0145

& BROJECT NO, (# applitatio]

6.158UED BY COoDE GI$

7. ADMINISTERED BY (W other than ltom 8 GODE ICI 5

USCIS Contracting Cffice
Department of Homeland Security
70 Rimball Avenus

South Burlingren VT 05403

U5CIS Contracting Gffice
Department of Homeland Security
70 Kimball Avenue

Seuth Burlington VT 05403

B, NAME AND ADDRESS OF CONTRAGTOR o, stroat, counly, Sfete snd 2 Sudte}

(] A, AMENDMENT OF SOLIGITATION NG,

GENERAL DYMAMICS ONE SCURCE LLC

3211 JERMANTOWN ROAD
FAIRFAX VA 22030

B, DATED (SEE JTEM 17)

108, MODIFGATION OF CONTRACT/ORDER NO,
HSHQDC-06~D~00024

H58CCG-07-3-00120

108. DATED (SEE ITEM 11)
0472572007

FACILITY GODE

CORE  £103202150000

11 THIS [TEM ONLY APPLIES TO AMENDMENTS OF SQLICITATIONS

i The shove mimbered solidiation is anmdm ss-set forth i ltem 14, Tho hovr and diwe spocifiat for raceipt of Offars {tisoxended. [l nol axtandad.
Dffars: st scknowiodia recipt of this enendment prior o the Bedr ond date specifiod In the solcftation or as amanded, by ona of the fallewing metinds; (8] By completing
[terns & and 15, and reirnibg coples of the amendmeny; (b} By acknowledging recelpt of ihis emendment on cach copy of the ofler submitiad; or (c) By
soparale letier or teingram wich inglutes A relarencs o tha solfichation and amandsrest numbers. FAILURE OF YOUR AGKINOWLEDGEMENT T0 BE RECEIVED AT

THE PLACE DESIGHATED FOR THE RECEIRT CF OFFERS PRIOR Ti3 THE HOUR AND DATE SPECIFIED MAY RESULT IN-REJECTION OF YOUR OFFER, 1l by
viriueed this amandment you désine 1o chinge an offer alresdy submiled, such changs may ba made by telegram or latter, pevited each telegraen of lafter nrakas

reference o the solicliation snd thts amendmeant, and ks recelved prior ta the stesing hour and dats spacified.

12 ACCOUNTING AND APFROPRIATION DATA (# required) Met Increase:

$2,273,082.04
Eee Scheduls

13, THISITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/CRDERS. (T MOBRIFIES THE CONTRACTIORDER NO. AS DESCRIBED {N ITEM 14,

CHECKONE| » THIS CHANGE OHDER 15 ISSUED PURSUANT TO: (Specify autionty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT
OROER WO, M [TEM 10

B. THE ABOVE NUIMAERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE MOMIRISTRATIVE CHANGES fsieh ng ohianges in paying offfcn,
apgropration dals, st} SETFORTH I ITEW 14, PURSUANT TO THE AUTRORITY OF FAR 43,103(H),

G, THHS SUPFLEMENTAL AGREEMENT |5 ENTERED INTO PURSUANT TO AUTHGRITY OF:

G. OTHER (Spercify fypa of modification and sutharity)

X Mutal Agreement of Bokh Parties

E. IMPORTANT:  Contraciar ipnaL  #its reguived toe skgn this d and ratum 1 coplus o the issuing offics.

14, DESGRIPTION OF AMENDMENTIMODIFICATION {Organizad by L/GF secion headings, fcluding sofiotation/cantract subjest meliar whors feasiblg.)

Tax ID Humber: : (b)(3)

DUNS Numbker: 610320215+0000

The purpose of this modificatien is to make the folleowing changes to this task order:

1. Increase the Suppert tequired for the FISMA Compliance under CLIW (807.

2. Increasz che QOBCs required for FISMA Compliance to include Symantec Control Compliance
Suite and Symantec 3ervices.

3. Remove and veplace the table leocacted in Section 14, pages 25-30 of the PUS which lists
the Deliverables with the attached chart.
Continued ...

Exczpt a3 providoed hergin, all leims and conditions of the document ieferenced in fem SA or 104, as b

The changes made are highligheed.

changed, Ints unchapged and in | force and offsct.

1 i i 7 i} 164. HAME AND TITLE OF CONTRACTING OFFICER (Time or prinl)

CONCLACLS Director Heidi M. Salter

T6C. DATE SIGNED

T/A[07]

15I 13C. DATE SIGMED

L2 f/,?‘j!

o

MNEN T540-01-152-8070

STANDARD FORM 30 (REV 10-83)
Praviols editon unusabie

Prescibad by GBA
FAR (48 CFR) 53,243

(b)(6)



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00004 2 8
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) (b)(4) ¢y (o) (E) (F)

CLINs 0007 and 0008 have been modified as
described below. CLINs 1008 and 2007 are hereby
incorporated for FISMA Compliance Tools for
Options 1 and 2.

CLIN 0007: FISMA Compliance: Labor (T&M)

The additional labor required under this CLIN has
been estimated in the Contractor's attached
guote. A Project Manager 1s required for

| This CLIN is hereby
increased from |

The total amount obligated for CLIN 0007 for this
rodification isf ]

Requisition Number: CI0O-07-0145
Accounting Info:

SEAD0OOO 000 EX 20-01-00-000
16-03-0000-00-00-00-00 GE-25-14-00 000000

CLIN 0008: FISMA Compliance: ODCs

Additional Tools and Services are required under
this CLIN which include Symantec Control
Compliance Suite and Symantec Services, see
attached quote for breakdowns. This CLIN is
hereby increased from to

] The total amount obligated for

CLIN 0008 for this modification is||

Requisition Number: CIO-07-0145
Accounting Info:

SEADOOO 000 EX 20-01-00-000
16-03-0000-00-00-00-00 GE-25-14-00 000000
amount: | |

CISSLAF 019 EX 20-01-00-000
11-02-0300-00-00-00-00 GE-25-14-00 000000
Amount : | |

Discount Terms:

Net 30
Delivery Location Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination

Period of Performance: 04/25/2007 to 09/30/2007
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00004 3 8
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. b)(4 SUPPLIES/SERVICES QUANTITY[UNIT UNIT PRICE AMOUNT
(A) (0)(4) (B) €y (B (E) (F)
1008 Option Period 1: FISMA Compliance ODCs (Symantec 0.00
Control Compliance Suite)
amount: [ Joption Line reem
08/01/2007
Accounting Info:
Funded: $0.00
2007 Option Period 2: FISMA Compliance ODCs (Symantec 0.00

Control Compliance Suite)
Amount:bption Line Item)

08/01/2008

Accounting Info:
Funded: $0.00

Total Obligated Amount for this Modification:
$2,273,082.04
New Total Obligated Amount for this Award:

]
New Total Amount for this Award for Base + Option
Periods:| |

All other terms and conditions remain unchanged.

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



GENERAL DYNAMICS ONE SOURCE, LLC

DHS EAGLE PRICE QUOTE
(b)(4) PRICE COMPARISON
{QUOTE NUMBER - HS-G-7-081 Year 1 Year? Year3 Grand Total
Symantec ROM Quantity Price Quantity Price Quantity Price | Quantity Price

This Rovgh Order of Magnituds (ROM} estimate s based on our experience with similar reguirements. However, there ars many factors that will influence a final estimated price. Upon request, General
Dynamics One Source will provide a formal quote based on requirements provided in a formal RFQ. ROM estimate and assumptions provided herein are subject to change based on definitization of the
requirement. This ROM Estimate is provided for information purposes and General Diynemics One Source reserves the right to dechme acceptance of any order as a result of this submission. The ROM

represents "now-current” price estimates and is subject to change. This document and its enclosures contain confidential trade secre, commercial or financial information and are subritted for evaluation
purposes only. It is exempt from disclosure under the Freedom of Information Act (5 U.S.C. 352) under Exemption (b)), and its disclosure is prohibited under the Trade Secrets Act (18 US.C. 1903).



Program Management

Section

Services 5.0
Title Description Delivery
Monthly Consolidated report Due monthly on the 15th

Progress/Status Report | outlining
accomplishments, plans
and issues for each
TASKS under contract

working day following end of
monthly reporting period Four
electronic copies.

Delivery to:

DHS CO

USCIS COTR,

GPMO

USCIS Task Manager

Full Financial Report A comprehensive report
identifying labor and
Other Direct Cost charges
by month with burn rate
against funding

Due monthly on the Jast 10"
working day following end of
monthly reporting period Four
electronic copies. Delivery to:
DHS CO

USCIS COTR

GPMO

USCIS Task Manager.

Staffing Report A report, describing
adherence to staffing
plans to include staffing
ratios by location.

Due monthly on thedast 10th
working day following end of
monthly reporting period.
Four electronic copies.

Identify any staffing Delivery to:

issues DHS CO

This report maps staffing | USCIS COTR

required to meet service GPMO

level requirements for USCIS Task Manager

each of the service areas.
SLO/SLA Metric A report identifying Due monthly on the last-10™
Report statistical SLA metrics working day following end of

with graphical monthly reporting period Four

representation. Identify
areas of achievement and

electronic copies. Delivery to:
DHS CO

areas needing USCIS COTR
improvement. GPMO
USCIS Task Manager
Customer Satisfaction | A report of quantitative Due monthly on thedast 10th

Report measurement of overall
customer satisfaction with
samplings of individual
customer submittals.

working day following end of
monthly reporting period Four
electronic copies. Delivery to:
DHS CO

USCIS COTR

GPMO

USCIS Task Manager

EVM Monthly Report | Provide a comprehensive
EVM Report with
updated Project Plan to
include:

Budget at Completion
(BAC)

Budgeted Cost of Work
Performed (BCWP)
Actual Cost of Work
Performed
(ACWP),Budgeted Cost
of Work Scheduled
(BCWS).

Due monthly on the fast-10™
working day following end of
monthly reporting period Four
electronic copies. Delivery to:
DHS CO

USCIS COTR

GPMO

USCIS Task Manager




Ad Hoc Reports Provide, develop, As needed, TBD
maintain, update, store,
and distribute ad-hoc
reports
Service Desk Services Section
6.0
Title Description Delivery
USCIS Service Desk Provide weekly status Weekly, 2™ working day after
Management Team report on SLOs and the end of the weekly
Weekly Report accomplishments reporting period. Reporting
period ends on Sunday. Four
Electronic copies
Delivered to:
DHS CO
USCIS COTR
GPMO
USCIS Task Manager.
Outage Report Provide listing of Daily, Monday through Friday
previous days outages, by 8:00 am Eastern Time,
scheduled maintenances Quantity to be determined in
and daily Service Desk electronic format.
statistics Delivered, at a minimum, to:
GPMO
USCIS Task Manager
DHS Outage Report Provide listing of Daily, Monday through Friday

previous days outages

by 11:00 am Eastern Time,
Three electronic copies to the
USCIS COTR

GPMO

USCIS Task Manager.

Service Desk
Contingency Plan

A plan outlining in detail
activities to take place to
ensure continuity of
services in the event of a
Service Desk failure. To
include monitoring
capabilities as outlined in
section 8.0

60 days from award

Three electronic copies to the
USCIS COTR

GPMO

USCIS Task Manager.

Ad Hoc Reports Provide, develop, As needed, TBD
maintain, update, store,
and distribute ad-hoc
reports
Hardware Section
Maintenance 7.0
Title Description Delivery
Weekly Hardware Provide weekly status Weekly, 2™ working day after
Maintenance report on SLOs and the end of the weekly
Management status accomplishments reporting period. Reporting

Report

period ends on Sunday. Four
Electronic copies

Delivered to:

DHS CO

USCIS COTR

GPMO

USCIS Task Manager.

Monthly Hardware
Failure Details Report

Trend analysis with
graphical representation
identifies machine type

Due monthly on the }ast—m
working day following end of
monthly reporting period Four




and component level
failures. Provide
recommendation

electronic copies. Delivery to:
DHS CO

USCIS COTR

GPMO

USCIS Task Manager

Notification of
Warranty Expiration

Provide a report of all IT
systems warranty under
contract support to expire

Due quarterly on the Jast-10™
working day following the end
of the quarter.

within 90 day of report Four electronic copies.
Delivery to:
DHS CO
USCIS COTR
GPMO
USCIS Task Manager
Ad Hoc Reports Provide, develop, As needed, TBD
maintain, update, store,
and distribute ad-hoc
reports
Infrastructure Section
Operations 8.0
Title Description Delivery
Monthly Health of Comprehensive report | Due monthly on the fast-10"

the Infrastructure
Report

outlining the overall
performance of the
USCIS IT
Infrastructure
WAN/LAN/Systems.
To include Metric and
narrative. Highlight
performance issues and

working day following end of
monthly reporting period Four
electronic copies. Delivery to:
DHS CO

USCIS COTR

GPMO

USCIS Task Manager

possible remedy.
WAN/LAN Outage | All daily outages Daily, Monday through Friday
Report affecting WAN and by 8:00 am Eastern Time,
LAN connectivity for Quantity to be determined in
USCIS facilities. To elec_tromc format: ‘
inelude Location Delivered, at a minimum, to:
’ GPMO
F:ause and resolution, USCIS Task Manager
include ticket number.
Report should be part
of Service Desk Daily
QOutage report.
Systems Outage All daily outages Daily, Monday through Friday
Report affecting the Active by 8:00 am Eastern Time, -
Directory environment Quantity to be determined in
including Servers electronic format.
Brmail (Exchangei and Delivered, at a minimum, to:
. GPMO
BlackBerry services. USCIS Task Manager
Report should be part
of Service Desk Daily
Outage report.
System Availability | Metrics report of Weekly, 2" working day after
Report availability of all the end of the weekly
monitored USCIS reporting period. Reporting
LAN Switches period ends on Sunday. Four
Electronic copies
and DHS WAN Delivered to:
routers.

DHS CO




Servers, E-Mail and

USCIS COTR

BlackBerry Services | GPMO
availability. USCIS Task Manager.
WAN Performance | Performance metric for | Due monthly on the last-10"
Report all circuits/routers working day following end of
servicing USCIS rrllonthly reporting perliod Four
qoge PR electronic copies. Delivery to:
facilities. nghllght DHS CO p Y
performance issues and USCIS COTR
recommendatlons for GPMO
correction. USCIS Task Manager
Work Request Status | Status of ongoing Due monthly on the ast-10"
Report Work Requests for working day following end of
Imaging, Cable and n}lonthly. reporfcing 1]))<arlipd Four
. . electronic copies. Delivery to:
Do |
) USCIS COTR
GPMO
USCIS Task Manager
System Status on system Due quarterly on the Jast-10™

Configuration status

revision levels for

working day following the end

Report Network Operating of the quarter.
Systems (NOS), Vil‘us FOU.lI' electronic copies.
P Delivery to:
application and
.. .. DHS CO
definition revisions. USCIS COTR
GPMO
USCIS Task Manager

10



1. GONTRAGT 1D CODE PAGE OF PAGES

AMENDMENT OF SOLICITATIONMOBIFICATION OF CONTRACT I
1 3

2, AMENDMENTIMODIFICATION: NO. 3 EFFECTIVE DATE 4, REQUISITICN/FURCHASE REGL NO. 5. PROSECT NO. f appiicablef
POOOOS 07/12/2007 CL0-07-0143
8, ISSUED BY CODE [c1g T, ADMINISTERERD 8Y (i athar fhon lam §) CO0E Je1s
USCIS Contracting Gffice USCIS Contracting Gffice
Department of Homeland Security Department of Homeland Security
73 Kimball Avenus 70 %imball Avenue
South Burlington VE 05403 South Burlington ¥T 05403
8. NOME AND ADDRESS QF CONTRAGTOR jivg., stroet, cdunly, Stals g ZP Code) | 84, AMENDOMENT OF SOLICITATION HO,
GENERAL DYNAMICS ONE SCQURCE LLC 3
3211 JERMANTOWN ROAD 68. DATED {SEE (TEM 11)
FAIRTAX VA 22030
x |10% MODIFIGATION DF CONTRAGT/OROER NO.
BSHQDC~06-0-00024
HS5CCE~07~J-00120
108, DATED (SEE [TEM 11}
GUDE 2113202150000 ) lFAGILITY‘CQDE 04/25/2007
) T ——
] 73, THES [TEN ONLY APPLIES T0 AMENDMENTS OF SOUCITATIONS
I The above numbﬁféd solicitstion is mmended as sot forth in Bem 14. Tha hour avd dale specfiad fot recelpl of Dﬂers (s exiendad. [ [is ot oxtandad,

Olfers must ackniowladge recelpt of this amendmient prar 1o the hour end data specified In the wolicliation or as amentied, by ana of the follawing reethads: (8) By completing

florms & and 15, and réluming taples of the amendrient; (b} By adwowledging receipt of this emendment on each copy of the offer submitted: or (¢ By

separate batter of telogram which includes a referance to the solicitalion and amendinent numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIET MAY RESULT In REJECTION OF YOUR OFFER. 1hy

virtue of this amendmant you dogits lo change an ol alresdy submitied, such change may be mads by loiegram of Intter, provided Gach lelogram or s makos

refaranen o the solicitation nnd this amendmisnt, snd is recolved prios to the fng b e,
2. ACCOLUNTING AND APPROPRIATION DATA [If roquirad) Nﬁt Increase: 51’ 579.584.09
See Schedule

13. THYS ITEM ONLY APPUES TO UODIFICATION OF CONTRACTS/IORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED INITEM 14,

GHECHONEL 5 Eﬁg é‘g”'ﬂ?’,‘?’lﬁ %ﬁeiz 1S 1SSUED PURSUANT TO: [Spocity authorily) THE CHAMGEB SET FORTH 18 ITER 14 ARE MADE IN THE CONTRACT

8. THE ﬂBOVE NUMBERED CONTRACTIORDER 18 MODIFIED TO REFLECT THE ADMIMISTRATIVE CHANGES {.».uch 28 changes in paying offica.
aopreprislion gate, ote) SET FRRTH INTTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.105(b).

C. TS SUPPLEMENT AL AGREEMENT |8 ENTERED INTO PURSUANT T AUTHORITY OF;

D. OTHER {Spacify hyne of modification and authoriiy)

X Mutal Agreement of Both Parties
E IMPORTANT:  Coniracter Tlisnol ks reguired to sign s docymant and relum 1 _ coples to the lsauing offica,
1¢. CESCRIFTION OF AMENDMENTIMODIFICATION (Organized by UGF saction teadings, including soticlitiondcantract subjoct iattar whero foasibla.}
Tax ID Number: :, (b)(3)
DUNS Mumber: 6&10320215+0000
The purpose of this modificatien is te make the follewing changss toe this task erder:

1. Add SBupport for FISMA Compliance for Vermont. (b)(4)

CLIN QG07 FISMA Compliance Labor in the amoust of :and
CLIN 0008 FISMA Compliance ODCs (including Travel § WAGerial] in the amount af:

See attached Rough Order of Magnitude (ROM) for breakdown. (b)(4)

2. Add Supporc for FISMA Compliance for Manassas.

SLIN Q007 FISMA Compliance Labﬁr in the amount af: (b)(4)

Conginuad

Exuept as pravigad heeln, a¥ tesms and conditions of the decument reférenced In lam 94 of 164, 48 k ged, i hangad and in full foree and eftect,
1%0"&@!0 164, NAME AND TITLE OF CONTRACTING OFFICER (Tyge o orin)
. b)(6 s ‘
Contracks Director ( )( ) Heidi M. Salter

15C. DATE SiGHED 16C. DATE SIGHED

7/4?(§~7 T”- 5"[

NN 7540-01-152-8070 STANDARD FORM 30:REV. 1{1:33)
Pravious edition unuschla Prescribed by G3A
FAR {48 CFR) §3.243




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00005 2 5
NAME OF OFFEROR OR CONTRACTOR (b)(4)
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

See attached Rough Order of Magnitude (ROM) for
breakdown.

3. Add Support for the FISMA Compliance for

OCONUS locations Bangkok, Mexico City and Rome.

CLIN 0007 FISMA Compliance Labor in the amount of
nd

CLIN 0008 FISMA Compliance ODCs (including
travel) in the amount of

See attached Rough Order of Magnitude (ROM) for
breakdown.

CLINs 0007 and 0008 have been modified as
described above.

CLIN 0007: FISMA Compliance: Labor (T&M)

The total amount obl;qated for CLIN 0007 for this
modification isl| |

Requisition Number: CIO-07-0143

Account code:

SEAD0O0OO 000 EX 20-01-00-000
16-03-0000-00-00-00-00 GE-25-14-00 000000

Amount : | |

CLIN 0008: FISMA Compliance: ODCs
The total amount obligated for CLIN 0008 for this
rodification isl ]
Requisition Number: CI0-07-0143
Account code:
SEADOOO 000 EX 20-01-00-000
16-03-0000-00-00-00-00 GE-25-14-00 000000
Amount: | |
Discount Terms:
Net 30
Delivery Location Code: HQOCIO
Department of Homeland Security

US Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination

Period of Performance: 04/25/2007 to 09/30/2007
Total Obligated Amount for this Modification:
$1,579,584.09

New Total Obligated Amount for this Award:

New Total Amount for this Award for Base + Option
Periods:| |

All other terms and conditions remain unchanged.

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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General Dynamics Informezion Technology, Inc.

GENERAL DYNAMICS ONE SOURCE, LLC

DHS EAGLE PRICE QUOTE
EAGLE TOMIS
QUOTE NUMBER - ROM
FOR
FISMA ROM (Vermont)
Period | GRAND TOTAL
Jung 18, 2007 Through July 31,2007 | June 18, 2007 Through July 31, 2007
Total Period 1 Grand Total
Description Quantity | Rate | Price | Quentity | Rate | Price

This Rough Order of Magnitude (ROM) estimate is based on our experience with similar requirements. However, there are man
factors that will influence a final estimated price. Upon request, General Dynamics One Source will provide a formal quote base
on requirements provided in a formal RFQ. ROM estimate and assumptions provided herein are subject to change based on
definitization of the requirement. This ROM Estimate 1s provided for information purposes and General Dynamics One Source
reserves the right to decline acoeptance of any order as a result of this subrission. The ROM represents "now-current" price
estimates and is subject to change. This document and its enclosures contain confidential, trade secret, commercial or financial
information and are subrmitted for evaluation purposes only. It is exempt from disclosure under the Freedom of Information Act
(SU.S.C. 552) under Exemption (b)(4), and its disclosure 1§ prohibited under the Trade Secrets Act (18 U.S.C. 1905).

Use or disclosure of data contained on this sheet s subject
Totals {0 the restyiction on the title page of this proposal. 0712007
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Totals

General Dynamics Informezion Technology, Inc.

GENERAL DYNAMICS ONE SOURCE, LLC
DHS EAGLE PRICE QUOTE
FAGLE TOMIS
QUOTE NUMBER - ROM

FOR
FISMA ROM (Manassas)

Period |

June 18, 2007 Through July 31, 2007

(GRAND TOTAL

June 18, 2007 Through July 31, 2007

Total Period 1

Grand Total

Use or disclosure of data contained on this sheet s subject
{0 the restyiction on the title page of this proposal.

071172007

14



(b)(4)

GENERAL DYNAMICS ONE SOURCE, LLC
DHS EAGLE PRICE QUOTE

Summary of All Regions

Category Bill Rate Total Hours Total FTEs Price

* Travel is an estimate based on the assumption that our team will fly into the Hub Center in
each region, and from there they will fly to and from each location within the region. Refundable
Airfare quotes were taken for each location and one of the more expensive quotes was used as
the base. The Airfare was built up with Per-Diem Rates and then multiplied by the number of
locations within each region. Included in the travel is the trip from DC to the Hub Centers.

* ODCs is an estimate of the computer costs for our teams.

This Rough Order of Magnitude (ROM) estimate is based on our experience with
similar requirements. However, there are many factors that will influence a final estimated
price. Upon request, General Dynamics One Source will provide a formal quote based on
requirements provided in a formal RFQ. ROM estimate and assumptions provided herein are
subject to change based on definitization of the requirement. This ROM Estimate is provided for
information purposes and General Dynamics One Source reserves the right to decline
acceptance of any order as a result of this submission. The ROM represents "now-current”
price estimates and is subject to change. This document and its enclosures contain
confidential, trade secret, commercial or financial information and are submitted for evaluation
purposes only. It is exempt from disclosure under the Freedom of Information Act (5 U.S.C.
552) under Exemption (b)(4), and its disclosure is prohibited under the Trade Secrets Act (18
U.S.C. 1905).
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- ROIE S

1. CONTRACT 1D CODE PAGE CF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |
; 1 2

2: AMENDMENTIMODIFICATION NQ. 3. EFFECTIVE DATE 4. REQUISITIONIPURCHASE REQ. NO. 5. PROJECT NO (If apphcatie)
B0004 i 08/0€/2007

8. 158UED BY CODE |rr1e 7. ADMINISTERED 8Y {f other tnan ttem 6) CODE 1(:13

SCTIs Contracting Office USCIS Contracting Office

Department of Homeland Security Department of Homeland Sscurity

70 Kimball Avenue M Kimball Avenue

Soutn Burlingten VT 35403 South Burlington VT 05403

8 NARE AND ADDRESS OF CONTRACTOR (o, seel, county, Stste and 2P Codey 94, AMENOMENT OF SCLICITATION NO.

1(2)]
GEMERAL DYNBMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD 48, DATED (SEE ITEM 1)
FAIRFRY VA 22030

x |19A MODIFICATION OF GONTRACT/ORDER NC.
) HSHQDC—OG—D—O{)DQ 4

HS8CCG-07-J-00120
108. OATED (SEE ITEN 11

FACKIYCODE . .° 04/25/2007:.
11, THIS ITEM ONLYAPPLIES 0 AME&DMENTS OF, SOLIC-ITA‘HONB

. comR §103202150000

Dvs ﬂxisndad [lisnet ex1em.ed

. ] K {H L 18 PRIOR TO i’HE HDUR nND DRTE SPEC lF{ED MAY RESULT I RE.IECTION OF YOQUR: OFF ER. by
' vsnua oﬂhis amendment you a&m mmange an. er aiready submﬂ!nd such changa may ba fmage by tefegram of fetiet, provided each telagram or fster makes

rafgrenoa 1o the solichatlon and ihés amandmeni, and is meabved pror 10 the dpening howr =nd Bale spesified
12, ACCOUNTING AND APPROPRIATION DATA (If raguire)

Sez Schedule
13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14,

CHECKONE | 4, grfgg é:_mgu& %%%ER IS 1SSUED PURSUANT TO: (Specify authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE iN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATWE CHANGES fsuch aschanges in paying office,
sparoprialion date, efe ) SET FORTH IN ITEM 14, FURSUANT TO' THE AUTHORITY OF FAR 43.100t)

€. THIS' SUPPLEN

AL AGREEMENT 15 mragep_mmﬂuﬂ_swm T ﬂUTHORli’_Y OF;

D OTHER (Specily typa of moaicaton and aulhor[t/}

X Mutal Agrsement of Roth Parties

E INFORTANT:  Conlractor f'_][s nol,  (Hsraquimd |os,gnmfsdowmmnandmm ,___,__,,_;*__ copies 1o tha issuing offica,

e, DESCR]FTiON OF AMENOMENTMODIFIGATION (Orgonizqd ) UOF secipn heacigs, isaing Solstalogiconiact subjet matr Whero Fessvbia )
‘.>."Tax ID,’, ,u. bBer: (b)(3) h

DUNS Number: 610320215:0000 _ ‘

The purpose: of thig .mbdificati:f'dn is to extend the FISMA Compliance Labor T&M CLIN 0007 and

FISMA Compliance 'ODCS CLIN 0008 chrough September 30, 2007.

The sxrteénsion through the end of the base perisd facilliates The performance of as many of
the following tasks, in order of priority, as current funding sermits:

1. Complete six (6) remaining draft SSP reports for submission to GSCIS from original
tasxing.

Centinusd
Excegt a3 providad heraln, gl terms-and sondifons of Ing dotunent referenced in Ilem SA or 10A, 8§ fore changed, lvs unenanged and in he forse-and effect.
154, NAME AND TITLE OF SIBNER (Type or piint) 184, NAME AND TITLE OF CONTRACTING OFRICER {Typs of pant)

: Laura &. Euchowski
Director of Contracts ants s
16C. DATE SIGNED | 165, NITED STATES.OF AMERI

B8/6/07

18C DATE SIGNED

Je
STANDARD FORM 30 {REY 10-83)

Praséried by 8SA
(b)(6) FAR (48 CFR) 53243

E:ar-iamhg Cr.'uwj

i3 - 18w

Brevig wiition unusatlo
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REFERENCE NO OF DOCUMENT BEING CONTINUED

FanE OF

CONTINUATION SHEET HSHROC~-06-D-00024 /H58CCE-07-3-00120/P00006 3 2
HAKE OF GFFEROR GR CONTRACTOR T
GENERAL DYNAMICS ONE SQURCE LLC
FTEMNO, SUPPLIES/SERVICES QUANTITY|UNIT UNITPRICE ANMOUNT
iA} (B} {D) {E} (F}

ic)

~

2. Conpletd Metwork Diagrams that accompany the
SSPs for a complere package (noxre than 50
diagrams with site verification).

3. Upload final 3§P documents in the TAF/BMS
systenm once drafts are approved by DHS
{potentially more than 30 58P documents).

4. Corntinue Privacy Impact Assessnents as
directed by USCIS.

5. Conduct Risk Assessments and provide reports
as direckea by USCIS within availlable funding and
time constraints.

This is & no cost extension that allows the
Contractor to complete the above FISMA tasks with
the current funding. The total of this crder

| remains unchanged atl 1 (b))

All other terms and conditions remain vnchanged.

Period of Pexformance: 04/25/2007 to $9/30/2007

HISH TR40.01.452.8087

GPTIONAL FORM 353 (4-85)
Sponseied ny G3A
FAR (48 CFR) 53,110 ]
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1- CONTRACT 1o 6ODE PAGE OF PAGES

1| .
2 AMEMOMENTIMCDIFICATION NOQ 3 EFFECTIVE DATE & REQUISITIOWNPURCHASE REG MO 5 PROJECT KO {If applicabie)
200007 O8F20/200% 522 Schadule
5 1SSLED BY CooE T -5 7 ADMINISTERED QY {1 giter than Hom ) CODE LCES
U8CIE Contraczing Offic U5CIS Contracting Office
Pepartment of Homeland Security Department of Homeland Security
0 Kimball Avenue TH Ximball Avenue
South Burlington VT §5402 Spuch Burlipgton YT 03403
3§ NANME AND ADDRESS OF CONTRACTOR (o, sioel comly, Staia ang 217 Codal ) 94, AMEHDMENT OF BOLICTATION KD
GEMERAL DYNAMICS ONE SGURCDL LLl ‘ )
3231 JERMANTOWN ROAD 98 DATED (SEE ITEM 11}
TLIRTAX YA 22030
% 104 MODIFICATION OF CONTRAGTIORDER NO.
HIBGDC-06-D-00024
H8SCCG-07-J-00120
10B. DATED (SEE {TEM 1)
CODE  ¢10497021500900 ‘FACILI'WCODE 02/25/2007
11. THIS ITEM QMLY APPLIES TO AMENDMENTS OF SDLIGITATIONS )
™ The above numbaies selicilaion 15 amended zs sel todh in em 14, The Towr ang dale speclied fof rocipt of Offars Tuseatended s nel extenden
Cnfasz ol SekwAenga seceip! oF (s 3Merdiment prar to the Rt and Sote spadified i Bb SOLCEN 57 35 amendid, by ong of the fokawing matheds: (a) By oompleling
hems B ang 15, ang mivrning £gpres of the amongmeny; {b) By acknowiedging recapt of tis amenament on each copy of Ind citer submitted, or (¢} By

Separala lelier orielegram which Incfudes @ relerence 1o the selicintion and amendmen! numbors  FALURE OF YOUR ACKNOWLEDGERENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED WMAY RESULT IN REJECTION OF YOUR OFFER. by
witlua af this simondmerit you desirg le changs an affer alteady submittsd, $UGCH change mily ba Méade by lategraiy of et Brovided each telegtan of kltar makes

refaranca i tha selicdalion and Wjs Srondmant. and s receivid frior 1o e ppening haur and data spealied
12 ACCOUNTING AND APPROPRIATION DATA (if nequirad] Ber Increase: $5,035, 741,04

S2e Scheduls )
19, THIS 1TEM ONLY APPLIES TO BODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED INITEM 14,

_EHECKONE | & THIS CHANGE DROER IS ISSUES PURSUANT TO" (Specity auioriny] THE CHANGES SET FORTH 1N [TEM 14 ARE MADE (N THE CONTRALT
ORDER NO INTTEM f04

B THE ABOVE MUMBERED COMNTRACT/ORDER 15 MODIFIED TO REFLECT THE ADIMNISTRATIVE CHANGES (such a5 changas i papag oifice,
apprapriation dete, sie} SETFGRTH IN (TEM 14, PURSLIANT T0O THE AUTHORITY OF FAR 43.103(b)

C THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D OTHER Spacify iy ot modificalion and suinonity)

X Muitual Agreemenk of Both Pargies

E. IMPORTANT:  Contractor iTisnot xS reduinos 1o sign this derument B rewm 1 capiesto ynessuing office

14, DESCRIPTION OF AMENDWEN TAWCOFICATION [Qrpamzed by UOF sectos hasdings, wluding sabialaiionfoontmct sbbect malies vhare loasbie )

Tax 1D Number: (0)(3)

DUNS Number: 610320215+0000
The purpose of this modification is o add funds te CLIN 0006 and add CLINs 021G, 0011,
0G12, 00132, J013B, 1010, 1011, 10iZ te rhis rtask order.

R NI L
Conpinued

xcept 3% provided rergn 34 mitas and condiicns of e dotmant referanced n lam 94 & 104, as nereloiore charged @mams unohanged and o ull ioico ann sfiac

1rﬂnﬁuﬂﬂiﬂﬁﬁﬁnﬁnﬁ——l 1BA NAME AMD TITLE OF CONTRACTING OFFICER (Type or prnt)

Director of Contracts Heidl M. Salter
160 DATE SHGHED 4

WL CagE SIGNE

2y 7l o] 1an9;
2l ‘ $13012007
HEN 7504011328070 STANDARD FORM 30 REV 108D

Previtus BN uhsabls (b) (6) Frogonbdd ty G54

FAR (45 OFRY 55 243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00007 2 4
NAME OF OFFEROR OR CONTRACTOR (b))
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

0010

0011

CLIN 0006 Base Period: ODCs - Cabling & Network
Electronics for Crystal Plaza & Century Plaza for

an estimated cost of: in accordance

with the attached ROM.

Requisition: VER-07-0096

NEW ACCOUNTING CODE ADDED:

Account code:

SAECATB 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000

Requisition: VER-07-0096

NEW ACCOUNTING CODE ADDED:

Account code:

SAECATB 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Amount: | |

CLIN 0006 Base Period: ODCs - Cabling Services

for 111 Massachusetts Avenue, 3rd Floor and

Concourse Level Area D for an estimated cost of
in accordance with the attached ROM.

Requisition: CIS-07-RQ217
NEW ACCOUNTING CODE ADDED:
Account code:
LAPFO00 000 EX 50-01-00-000
10-20-0200-00-00-00-00 GE-25-14-00 000000
Amount:
Discount Terms:
Net 30
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2007

Base Period: Crystal City IT Support Staff in
accordance with the attached ROM.
Requisition No: VER-07-0093

Accounting Info:

SAEDO0O 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-38-00 000000
Funded:| |

Base Period: Support for CISCOR/ISSO - Senior IT
Security Specialist in accordance with the
attached ROM.

Requisition No: CIO-07-0167

Accounting Info:
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00007 3 4
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC (b)(4)
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(B) (B) () (D) (E) (F)

0012

0013A

0013B

1010

1011

1012

SEADOOO 000 EX 20-01-00-000
16-03-0000-00~-00-00-00 GE-25-14-00 000000
Funded:

Base Period: Edvantage Help Desk Support - System
Administrators in accordance with the attached ROM
Requisition No: TCDD-07-RQ1075

Accounting Info:

EXFDOOO 000 EX 20-02-00-000
13-01-0200-00-00-00-00 GE-25-14-00 000000
Funded: | |

Base Period: Support for SOC FISMA Augmentation
Program (ICE Transition) in accordance with the
attached ROM

Requisition No: CIO-07-0170

Accounting Info:

SEA000 000 EX 20-01-00-000 16-03-0000-00-00-00-00
GE-25-14-00 000000

Funded: |

Base Period: Support for SOC FISMA Augmentation
Program in accordance with the attached ROM
Requisition No: CIO-07-0171

Accounting Info:

SEA000 000 EX 20-01-00-000 16-03-0000-00-00-00-00
GE-25-14-00 000000

Funded: | |

Option Period 1: Crystal City IT Support Staff in
accordance with the attached ROM
Amount::)ption Line Item)

09/14/2007

Accounting Info:
Funded: $0.00

Option Period 1: Support for CISCOR/ISSO - Senior
IT Security Specialist in accordance with the
attached ROM

Amount::Option Line Item)

08/14/2007

Accounting Info:
Funded: $0.00

Option Period 1: Edvantage Help Desk Support -
Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET HESHODC-06-D-00024/HSSCCG-07-J-00120/P00007 4 4
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(2) (b)(4) (B) © | (E) (F)

System Administrators in accordance with the
attached ROM

Amount: :Option Line Item)
09/14/2007

Obligated Amount for this Modification:
$5,035,741.04

New Total Obligated Amount for the Base Period:

New Total Amount for the entire Period of

Performance: | |

211 other terms and conditions remain unchanged.

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CABLING - FINANCIAL BREAKOUT ESTIMATE

Century Plaza Il 9th Floor

July 31, 2007

DESCRIPTION UNITPRICE | QTY EXTENDED PRICE

This Rough Order of Magnitude (ROM) estimate is based on our experience with
similar requirements. However, there are many factors that will influence  final estimated price. Upon
request, General Dynamics One Source will provide a formal quote based on requirements provided in a formal
RFQ. ROM estimate and assumptions provided herein are subject to change based on definitization of the
requirement. This ROM Estimate is provided for information purposes and General Dynamics One Source
reserves the right to decline acceptance of any order as a result of this submission. The ROM represents "now-
current" price estimates and is subject to change. This document and its enclosures contain confidential, trade
seeret, comrercial o financial information and are submitted for evaluation purposes only. [tis exernpt from
disclosure under the Freedom of Information Act (5 U.S.C. 552) under Exemption (b)(4), and ifs disclosure is
probibited under the Trade Secrets Act (18 US.C. 1903).

Use or disclosure of data confained on this shest is subject ta the restriction on the file page of this deliverable. TTSR# XXXX
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CABLING - FINANCIAL BREAKOUT ESTIMATE

Crystal Plaza IV 4th and 7th Floors

July 31, 2007

[ DESCRIPTION [UNTPRICE| QTY | EXTENDEDPRICE |

This Rough Order of Magnitude (ROM) estimate is based on our experience with

similar requirements. However, there are many factors that will influence a final estimated price. Upon
request, General Dynanties One Source will provide a formal quote based on requirements provided in a formel

RFQ. ROM estirmate and assumptions provided herein are subject to change based on definitization of the

requirement, This ROM Estimate s provided for information purposes and General Dynamics One Source
reserves the right to declne acceptance of any order as a result of this submission, The ROM represents "now-
current” price estimates and is subject to change. This document and its enclosures contain corfidential, rade
secret, commercial o financial nformation and are submitted for evaluation purposes only.  Itis exempt from

disclosure under the Freedom of Information Act (5 U.S.C. 552) under Exemption (b)(4), and its disclosure is

profubited under the Trade Secrets Act (18 U.S.C. 1905),

Use or disciosure of data confained on this sheet is subject to the restriction on the tifle page of this deliverable. ITSRE XXKX
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CABLING - FINANCIAL BREAKOUT ESTIMATE

111 Mass Ave Concourse Area D
July 12, 2007

DESCRIPTION UNITPRICE| QTY EXTENDED PRICE

there are many factors that will influcnce a final estimated price. Upon request, General Dynamics Cne Source will
providea formal quote based on requirements provided in a formal RFQ. ROM estimate and assumptions provided
herein are subject to change based on definitization of the requizement. This ROM Estimate is provided for
information purposes and General Dynamics One Source reserves the right to decline acceptance of any order as &
result of this submission. The ROM represents "now-current” price estimates and is subject fo change, This
document and its enclosures contain confidential, trade secret, commercial or financial mformation and are
submitted for evaluation purposes only. [t is exempt from diselosure under the Freedom of Information Act (5
U.S.C. 352) under Exemption (b)(4), and its disclosure is prohibited under the Trade Secrets Act (18 U.S.C. 1905).

Use or disclosure of data contained on this sheet is subject to the restriction on the fil page of this deliverable,

[TSR# XXXX
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CABLING - FINANCIAL BREAKOUT ESTIMATE

111 Mass Ave 3rd Floor Reconfiguration

July 12, 2007

DESCRIPTION

UNIT PRICE

Qry

EXTENDED
PRICE

This Rough Order of Magnitude (ROM) estimate is based on our experience with
sirmilar requirements.  However, there are many factors that will influence  final estimated price,
Upon tequest, General Dynamics One Source will provide 2 formal quote based on requirements
provided in & formal RFQ. ROM estimate and assumptions provided herein are subject to change
based on definitization of the requirement, This ROM Estimate is provided for information purposes
and General Dynamics One Source reserves the right to decline acceptance of any order as a result of
this subrmission. The ROM represents "now-current" price estimates and is subject to change. This
document and its enclosures contain confidential, trade secret, commercial or financial information

Use or disclosure of data contained on this shest is subject to the restriction on the file page of this deliverable.

ITSR# XXXX
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General Dynamics Informezion Technology, Inc.

GENERAL DYNAMICS ONE SOURCE, LLC

DHS EAGLE PRICE, QUOTE
TOMIS
QUOTE NUMBER - HS-G-7-086 ROM
FOR
NSRV Facilities Support for DSM
Period | Period 2 GRAND TOTAL
August 13, 2007 Through September 30,|  October 01, 2007 Through September | August 13, 2007 Through September 30,
2007 30, 2008 2008
Total Petiod 1 Total Period 2 Grand Total
Price Quantity | Refe | Price

Descrintion

Quntiy | Rate | Price

Quantity | Rate |

This Rough Order of Magnitude (ROM) estimate is based on our experience with similar requirements. However, there are many factors that will influence a final

estimated price. Upon request, General Dynamics One Source will provide a formal quote based on requirements provided in a formal RFQ, ROM estimate and

assumptions provided herein are subject to change based on definitization of the requirement. This ROM Estimate is provided for information purposes and General
Dynamics One Source reserves the right to decline acceptance of any order as a result of this submission, The ROM represents "now-current” price estimates and is
subject to-change. This document and its enclosures contain confidential, trade secret, commercial or financial information and are submitted for evaluation purposes

Totals

Secrets Act (18 US.C. 1903).

Use or disclosure of data contained on this sheet s subject
{0 the restyiction on the title page of this proposal.

only,  It1s exempt from disclosure under the Freedom of Information Act (5 U.S.C. 52) under Exemption (b)(4), and its disclosure 15 prohibited under the Trade

08/23/2007
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(General Dynamics One Source, LLC

GENERAL DYNAMICS ONE SOURCE, LLC

DHS EAGLE PRICE QUOTE

QUOTE NUMBER - TOMIS ROM

08/23/2007

FOR
CISCOR 1880 for C&A ROM
Period | Period 2 GRAND TOTAL
Tuty 26, 2007 Through September 30, | October 07, 2007 Through September | July 26, 2007 Through September 30,
2007 30, 2008 2008
Total Petiod 1 Total Period 2 Grand Total
T T m L L T i
Use or disclosure of data contained on this sheet s subject
Totals {0 the restyiction on the title page of this proposal.
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GENERAL DYNAMICS ONE SOURCE, LLC
DHS EAGLE PRICE QUOTE
EAGLE TOMIS
QUOTE NUMBER - ROM

FOR
Edvantage ROM
Period 1 Period 2 GRAND TOTAL
July 16, 2007 Through Oclober 01, 2007 Through July 16, 2007 Through
September 30, 2007 July 15, 2008 July 15, 2008
Total Period 1 Total Period 2 Grand Total
Dascription Queniity| Rate | Price | Quantiy] Raie | Pdce | Quantty] Rate | Price

28



(b)(4)

GENERAL DYNAMICS ONE SOURCE, LLC
DHS EAGLE PRICE QUOTE
SOC FISMA AUGMENTATION ROM

ARCSight ESM Manager
| Category | ltern [ Quantity Price ] Total Price

This Rough Order of Magnitude (ROM) estimate is based on our experience with similar requiremeits. However, there are many factors that will influence a final estimated
price. Upon request, General Dynamics One Source will provide a formal quote based on requirements provided in a formal RFQ. ROM estimate and assumptions provided
herein are subject to change based on definitization of the requirément, This ROM Estimate is provided for information purposes and General Dynamics One Source reserves
the right to decline acceptance of any order as a result of this submission. The ROM represents "now-current” price estimates and is subject to change. This document-and its
enclosures contain confidential, trade secret, commercial or financial information and are submitted for evaluation purpeses only. It is exempt from disclosure under the
Freedom of Information Aet (5 U.S.C. 552) under Exemption (b)(4), and its disclosure is prohibited under the Trade Secrets Act (18 U.S.C. 1905).
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(0)(4)

GENERAL DYNAMICS ONE SOURCE, LLC
DHS EAGLE PRICE QUOTE
SOC FISMA AUGMENTATION ROM (ICE TRANSITION)

Symantec BindView by-Control + BindView Policy Operations Center

Catedory | ltem | Quanfity [

Price
-

Total Price
I
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(0)(4)

This Rough Order of Magnitude (ROM) estimate is based on our experience with similar requirements. Howevez, there are many factors that will influence a finel
estimated price. Upon request, General Dynamics One Source will provide a formal quote based on requirements provided in a formal RFQ. ROM estimate and assumptis
provided herein are subject to change based on definitization of the requirement. This ROM Estimate is provided for information purposes and Generai Dynamics One
Souwrce reserves the right to decline acceptance of any order as a result of this submission. The ROM represents "now-current” price estimates and is subject to change. This
doc and its encl contain ial, trade secret, ial or financial information and are submitied for evaluation purposes only. It is exempt from
disclosure under the Freedom of Information Act (5 U.S.C. 552) under E (b)(4), and its disclosure is prohibited under the Trade Secrets Act (18 U.S.C. 1905).

P

it
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT D CODE PAGE OF PAGES

1| 3

2, AMENDMENT/MODIFICATION HO. . 3. EFFECTIVE DATE

P00003 08/04/2007

4, REQUISITIONIPURCHASE REQ. NO
See Schedule

5. PROJECT NO. (if Bpplicabls)

B. ISSUED 8y GOGE IS

7. ADMINISTERED BY (if oifver han ftam 6) GUDE IC 18

USCIS Contracting Office
Department of Homeland Security
70 simball Avenue

South Burlington VT 05403

DSCIS Contracting Office
Department of Homeland Security
70 ¥imball Avenue

South Burlington VT 05403

8. NAME AND ADORESS OF CONTRACTOR (ria, sreet couniy, State and JIP Code)

GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD
FATIRFAN VA 22030

(x). 94 AMENDMENT OF SOLICITATION NO.

OB, DATED (SEE [TEM 1%)

x |10A MOGIFICATION OF CONTRACTIORDER NO.
HSEQDC-06-D-00024

HSSCCG-07-3~00120

108, DATED (SEE ITEM 19}

COCE 6103202150000 FACILIYY CODE 04/25/2007
11, THIS (TEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS ]
{Z The above numbred golicitation is ded s get forth in them 34, The hour and date spacifiod for recaipt of Offers. Clo oxtonded,  liyndt axtndad,

Oifers must ecknowledge receipt af s amendment prior to the hour and date spediied in the soliclation o as amendad, by ons of the

ltams & and 14, and retuming oples of the dmant; (b) By ack

p motheds: (a} By complaing

dging seceipt of this amondment on eath copy of Ihe offer submitiad; or (¢} By

separate lelior of tEIDGAAM wiich Inciudes o reforence o the seliciolion and amenoment aumeeis. FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT
THE PLAGE DESIGMATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby

virtue ¢f this smendmen| you desira to change an offer alneedy submilted, such change mady oo maca by

oram of fotlor, provided sach tetogram or lelier maskes

refererice fo the golicilation and thi dment, sind is recalved prior (o tha opsning halir and dats specifed.

12. ACCCUNTING AND APPROPRIATION DATA (f required)
See Schedule

Nat Increase:

$94,252.27

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACYS/ORDERS. (T MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IHITEM 14,

LEHECROHE] & ¥HIS CHANGE ORDER IS 1SSUED PURSUANT TO: [Specily auifony) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT

OROER HO. 1N ITEM 10A,

B. THE ABOVE NUMBERED CONTRACTAORDER 18 MODIFIED TO REFLECT THE ADMINISTRATIVE CHAMGES (Such a8 changas in paying office,
sppropiaion dale, eie) SETFORTH INTIEM 14, FURSUANT TO THE AUTHORITT OF FAR 43,103(R}.

C. THIS SUPPLEMENTAL AGREEMENT IS EWTERED INTO PURSUANT TO AUTHCRITY OF

D. OTHER {Spaeety typa of moadificstion &nd suthonty)

X Mutual Agreement of Both Parties

E.IMPORTANT;  Conlraddor CHanot  Xis requined (o aign this documant and rettm

1 coples to tha iasuing offica.

14. DESCRIPTION OF AMENDMENTROBIFICATION (Organized by UCF saction baadngs. incfuding salichation/ontract Subject matter whon Hasive.)

Tayx ID NMumber:
DUNS Number: 610320215+0000 (b)(3)

The purpose of this modification is to add funds to CLIN 0006 CDCs for Cabling Services for

the Base Peried for the following:

CLIN 0006 - Toral Amount changed (b)(4)

from | |

Onligated Amount for this modificatlon: 5%4,252.27

nling Suppert Services raguired for 1ii Ma
1z K

a
¢ntar at the Concourse Leve

sarnusstts Ave., NW for the USCIE Conference
- .

-in accordance With the

(0)(4)

Excert as providad hatein, 8l terms and congitions of thve document roforenced n item 94 of 104, a5 herelolore changed, remains unchanged and in full forca and effect

i G 2 or print)

Senior Contracts Administrator

184, HAME AND TITLE OF CONTRACTING QFFICER (Type or prirt)

Layra B. Zuchowski

e ————— 15C DATE SIGNE]

18C DATE SIGNED

— | 9/s5/07

168 UNITED STATES OF AMERICA

bonicuctng e

NSN 7540-01- 1628070 N
Frovious edidion unusabla (b) (6)

STANDARD FORM 30 (EV. 109)
Pozsenied by GSA
FAR {48 CFR) 53 24
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00008 2 3
NAME OF OFFEROR OR CONTRACTOR b))
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

attached ROM.

Requisition: CIS-07-RQ240

NEW ACCOUNTING CODE ADDED:

Account code:

LAPFO00 000 EX 40-02-00-000
10-20-0200-00-00-00-00 GE-25-14-00 000000
Amount:

Cabling Support Services required for 111
Massachusetts Ave., NW for the 8th Floor

Reconfiguration for an estimated cost of
Iin accordance with the attached ROM.

Requisition: FOR-07-RQ0083

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDO0O0 X01 EX 20-03-00-000
04-30-0000-00-00-00-00 GE-25-14-00 000000
Amount:

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDO00 X01 EX 20-03-00-000
04-30-0000-00-00-00-00 GE-21-00-00 000000

Cabling Support Services required for 470
L'Enfant Plaza, 4th Floor for an estimated cost
of: in accordance with the attached
ROM.

Requisition: VER-07-0105

NEW ACCOUNTING CODE ADDED:

Account code:

SAECATB CTB QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Amount:

The Total Amount for this Modification:
594,252.27.

CLIN 0006 Base Pericd: ODCs New Total is

New Total Obligated Amount for the Base Period is

New Total Amount for the Base Period and Option
Periods is| |

Delivery: 09/30/2007

Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00008 3 3
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

Discount Terms:

Net 30
Delivery Location Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Sves
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination

Period of Performance: 04/25/2007 to 09/30/2007
All other terms and conditions remain unchanged.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CABLING - FINANCIAL BREAKOQUT ESTIMATE

Uiligo Conference Center

August 20, 2007
(b)(d)
| DESCRIPTION ___ | UNITPRICE | QTY |  EXTENDEDPRICE |

This Rough Qrder of Maznitde (ROM) estmuate 15 based on our exnerience with sinilar requirements. However, thert are niany
factors that will imfluence a final cstimated price. Upon request, Geser hvamics One Source will provide 2 formaf quote hrsed on
. requiremenis provided in y famual RFQ. ROM cstimate and asswmptions provided herein are subject to change hased i defininzztan of
the requiseusent, This ROM Estineate 1 provade for inforenetion puposes and Ueneral Dvaames Cue Sourez reservs the nght o decfing
a} accepance af any order s 3 eestlt of this submmission. The ROM represaus “nos-curent” price estineytes and 13 subject 1o change, This
dnoument nd s enclosrcs consain confidentzal, trade seeved, commereialur finaneil inforation and are sabmited for evalustion
% O purposes only. 10is exenpt from iselosure wnder the Freedom of Infonmation Act (3 US.C. 352) uader Exemmprion (DI4). and s
dhschugure 15 prohibited under the Trade Secrets Act (18 LL.S.C.1903),

Use or dhscloswe of daia contaned on s sheet is Subject fo the restriction on he il page of this defiverable, [TSR= XXXY
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CABLING - Materials Lisl

Uitice Confarence Genter

Auas! 20, 2007

(b)(4‘) Quantity Part Numbes Description

Unit Price

Ext, Price

Use or disclosurg of dats coniained on infs shael is subjact lo the resfrciion on the fiffe paga of this defiverable

[TSR# XXXX

3



Ullico Conference Center
ESTIMATE - LAN Hardware Bill of Materials

oot . - TolalGost |

Use or disclosure of data contained on tis Sheat is subject to the restrction on ihe ke page of this deliverable. ITSRE XXXX



CABLING « FINANCIAL BREAKOUT ESTIMATE

Ulllco 2th Floor Reconfiguration

August 20, 2007

| DESCRIFTION | UNITPRICE | QTY | EXTENDED PRICE |

This Rough Orler of Magnitude (ROM) estimate is hased on our experitaoe with simiar coquirements, However, there are many
factors thot vl mfhuence a fsal estimated price, Upon eexucst, Gengral Dynamics One Source will provids a formal quote based on
requirerents provided in fommal REQ. ROM estimate and assumptions provided herein are subject tochiang based on defnitzation
of the requiteraent. This ROM Estimate is provided for ifomuation purpases and General Dynamies Ons Souree reserves the right to

detling asceplance of any order as a resull of this submission. The ROM represents "nowscurrenl” prige estimates and is subjeet to
change. This document and its enclosures coataim confidendia, rade seerel, commercial or fnancialinformation and are sebmited for
valuation purposes only. 10is exempt from diselosure under the Freedom of Information Act (8 U.S.C. 552) under Exempion (b)4),

and is disclosure s prohbited under the Trade Setrets Act{18 US.C. [905).

Use or discinsura of dats confained on this sheat is subjact to the raghiction on the file page of this dakvarabis.

ITSRA XXXX
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CABLING - FINANCIAL BREAKOUT ESTIMATE

CEnfant Plaza 4th Floor Expansion

August 20, 2007

DESCRIPTION UNITPRICE |  QTY EXTENDED PRICE

This Rough Order of Magnifude (ROM) estimate 15 bsed on our experience with sivilar requirements. However, there are many
factors. that will influence a final estimated price. Upon request, General Dynamics One Source will provide a formal quote based on
requiretnents provided in a formal RFQ. ROM estimate and assumptions provided herein are subject to change based on definitization
of the requirement, This ROM Estimate is provided for information purposes and General Dynamics One Souice reserves the right to
decline aceeptance of any order as a result of this submission. The ROM represents "now-current" price estinates and is subject to
change. This document and its enclosures contain confidential, rade sectet, conmercial or financial information and are submitted for
evaluation purposes only. {113 exempt from disclosure under the Freedom of Information Act {5 U.8.C. 552) under Exemption (b)(4),
and its disclosure is prohibited under the Trade Secrets Act (18 U.S.C. 1903).

Use or disclosure of data confained on this sheet is subject to the restriction on the tifle page of this deliverable.

ITSREXXXX
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AMENDNENT OF SOLIGITATIONMODIFICATION OF CONTRACT - CONTRAGT10 G008 PAGE DT PAGES
_ ! 3

Z AMERDNENTIMODIFCATION NO. 3. EFFECTIVE DATE 4. REQUISITIONIPURCHASE REQ. NG 5, PROJECT HO. (If appicants)
200009 097/19/2007 Sec Schedule

& ISSUED BY CO0E [pyg 7. ADMINISTERED BY (i ifier than Jam 6} CODE !CTS

USLi8 Contracting Office USCIS Coatracting Office

Department of Homeland Security Department of Homeland Security

70 Kimball Avente 70 Eimball Bvanue

Souzh Burlington VT 05203 South Burlington VT 05403

8, MAME AND ADDRESS OF CONTRACTOR pva., stroed, sounty, Siae and 2P Gade) () B, AMERDMENT OF SOLICITATION NO.

GENERAL DYMAMICS ONE SODRECE LLO

3211 JERMANTOUN RORD ¥ DATED [SEEHFEM 17)
SRIRFAY VA 22030

104, MODIFICATION OF CONTRACTRIRDER NO

X |HSHGDC-06~D~00024
H35CC6-07~J~00120
108, DATED (8EE TEM 1)
CODE  §143202150000 FAGILITY CODE 04/25/2007
- 14, THIS ITeM QMNLY ARPLIES TO AMENDMENTS OF SOLICITATIONS
' The sbovs numberned seficitation 15 Bmended as s Tort in item §4. Tha hour andt date speeifted fov raeaipt of Ofiars L entenged. s ool exianded
Otigrs must acknowiadne recopt of (s amencment goor 1o the hour and date spacified in the salialation of a5 amandsd, by one o the foliowing meiheds. (2) By complating
oms B and 15, and retuming cepies of the amendimant, {b) By acktowlecqing raceipt of Bus amendmpnt on each topy of the olfar submitlad, or 2] By

sopaTala witer of hefegram which includes @ referencs 1o Iho soliciintion and amendment numbers, FAILUIRE OF YOUR ACKNOWLEUGEMENT TC 3E RECEIVED AT
THE PLAGE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE BREGIFIED.MAY RESULT IN REJECTION OF YOUR QFFER, 1 by
virtuo 0f hl5 2maendment you desire to changa an oflar-alrady submitied  suct-changa may bo mads by telegram of lolaT, proviset ez telogram of latler makes

ratarancs lo the sofcitatian and s sriendment, aod i taceived pras 1o the apening hbur and dats spedfied.

12, ACCOUNTING AND APPROPRIATION DATA (If requirss) Net Increase: ) é”} 75 83.19 '
Sae Schedulis

3. THES [TEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/IDRDERS. 1T MODFIES THE CONTRACT/CRDER NO. AS DESCRIBED N ITEM 4.

SHEERGMEL & THISCHAIGE ORDER IS ISSUED PURSUANT TO. (Specify authority) THE CHANGES SET FORTH N ITEN: 14 5RE MADE 1N THE CONTRACT
‘QRDER HO, I ITEM 104

B. THE ABOVE NUMBERED CONTRACT/ORDER |5 MODIFIED TO REFLECT THE ADMINISTRATIME CHAMGES {sich ot chengas It paying fiice,
appropriation date, a6} SET FORTH IN ITEK 14, PURSUANT TO THE AUTHORITY OF FAR &3.103(5)

C. Tel1a SUFPLEMENTAL AGREEMENT 15 ENTERED IO PLURSUANT 10 AUTHORITY GF-

0, OTHER {Spbeify typo of modficofion and authaily)
X Mutual Agreement of Both Parties

E.IMPORTANT;  Conisacor Vlisnar 1 i renuitad to sign this documont and retum - 1 fopigs 1a the istuing office.

14. BESCRIFTION OF AMENOMENT/MODIFICATION {Organaad by UGF seclion heatings, iigluaing Soistationfcontrac! subject maiter swhars fetsitie.)
Tax 1D Humbsar: : (b) (3)
DUNS Mumber:; 610320215+0000
The purpcse of this modification is te atcomplish the following:

1. Extend the Transition Pericd CLINs 0001 and 0002 te the end of the Base Peried,
09/30/2007, The purpose of this extension i3 to complete the following reguirsd under the
Trapsition CLINs:

a. Mainframe Omerations Move: USCIS reguested the Contractor o move mainframes operations
ro be hosted at Contractor Site due to Government faci¥ivy closure/zelocstion., The
Tapedrive for processing tapes with EOJ has been delayved in moving due to delays
Continued

Excop! 82 prowodd nersin, &) terms ond condilions of He dooument miererced £ lem DA or 104, a5 hevelfire chirged, remaing unchiznged and in hull fome and #iled

Wmaamﬁnn 164, MREIE AND TITLE OF CONTRACTING OFFICER (Typs or prni)

— . : ) b AT, : i
Senlor Contracts Administrator Lavrz B. Zuchowski )
1 - 15C. DATE BIGNED 8L, DATE SIGNEQ
Vefo Ydlscery
NSN 1340.01-152.6070 O STANDARD FORM 30 (REV 10-83)
Frevious 0odan ynyaebla (b)(6) Prayoaped by BEA
FAR (48 GFR) 53243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00009 2

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT

(2) (b)(4) (B) ) |o (z) (F)

identifying technical contacts and requirements
for this move to include defining communication
connectivity requirements between DOJ and USCIS
for this system.

b. Remedy 7 Implementation/Boulder Facility
Completion: Due to an accelerated turnover date
from ICE, Interim Remedy 5 installation was
required to meet accelerated schedule. This
necessarily delayed actions implementing the
permanent Remedy 7 installation at the Boulder
Data Center. Shift to the Boulder Data Center to
meet USCIS security requirement documented in
prior contract modification, also delayed
standup/build-out of full capabilities.
Continued actions to plan Remedy 5 - Remedy 7
transition and to build out the Boulder Facility
are required to complete.

¢. Problem Management Implementation: Remedy 5
decision and accelerated takeover dates drove
delays in Problem Management implementation tied
to Remedy 7 installation and necessary
Configuration Management Database considerations.
Additional time is required to finalize CMDB and
Problem Management Plans and execution.

d. ICE IT Services Contract Award: ICE IT
Services Contract Award resulted in countering
job offers to TOMIS Contractor personnel and
others were delayed in committing to TOMIS. A
number of Contractor personnel were lost
unexpectedly late in the transition period,
Actions to identify, re-staff, and clear
replacement personnel will continue.

2. Change the hourly rate of the IT Senior
Consultant quoted in the Contractor's price
proposal for the Base Period fromito

] 2 calculation error occurred when the

Contractor calculated the discounted hourly rate.
The EAGLE rate for this labor category before

the discount is applied is:

3. Add funds to CLIN 0006 ODCs for Cabling
Services for the Base Period for the following:

CLIN 0006 - Total Amocunt changed

from | |
Obligated Amount for this modification: $7,883.19
Continued
NSN 7540-01-152:8067 OPTIONAL FORM 336 (4-86)
(b) (4) Sponsored by GSA

FAR (48 GFR)53.110



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00009 3 3
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (b)(4) (B) ¢y (o) (E) (F)

Cabling Support Services required for 111
Massachusetts Ave., NW, 6th Floor Reconfiguration
for an estimated cost of $7,883.19, in accordance
with the attached ROM.

Requisition: OPD-7-R0043

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDO00 X01 EX 20-01-00-000
17-10-0000-00-00-00-00 GE-25-14-00 000000

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDO00 X01 EX 20-01-00-000
17-10-0000-00-00-00-00 GE-21-00-00 000000

Amount: :

The Total Amount for this Modification: $7,883.19.

CLIN 0006 Base Period: ODCs New Total is

New Total Obligated Amount for the Base Period is

New Total Amount for the Base Period and Option

Periods is| |

All other terms and conditions remain unchanged.
Delivery: 09/30/2007
Discount Terms:
Net 30
Delivery Location Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Sves
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination

Period of Performance: 04/25/2007 to 09/30/2007
All other terms and conditions remain unchanged.

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CABLING - FINANCIAL BREAKOUT ESTIMATE

Ullico 8th Floor Reconfiguration
August 20, 2007

DESCRIPTION UNITPRICE | QTY EXTENDED PRICE

This Rough Order of Magnitude (ROM) estimate s based an our experience with similar requirements. However, there are many
factors that will nfhuence a final estimated price. Uipon request, General Dynamics One Source will provide & formial quote based on
requirements provided in a formal RFQ. ROM estimate and assumptions provided herein are subject to change based on definitzation of
the requurement. This ROM Estimate is provided for information purposes and General Dynamics One Source reserves the nght fo decline
aoceprance of aay order as 2 result of this submission. The ROM represents "now-current” price estimates and is subject lo change. This
dogament and its enclosures contain confidential, trade secret, commercial or financial fnformation and are subwmitied for evaluation
pamposes only. [1is exempt from disclosure under the Freedom of Information Act (5 U.8.C. 552 under Exemption (bK4), and is
disclosure is protubited under the Trade Secreds Act {18 US.C. 1905).

Use or disclosure of data cantained on fhis sheet s subjisct o the restriction on the ttle page of this deliveradle.

{TSRE XXX
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1, CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT ] _
1 3

2. AMENDMENT/MODIFICATION NO. ‘3, EFFEGTIVE DATE 4, REQUISITIOMN/PURGHASE REQ. NO: & PROJECT MO {If-applicalis)
POO0LO 09/26/2007 See Schedule

£, ISEUED BY CORE cis 7. ADMBISTERED BY {If ather fhan llam 6) CODE ‘CIS
USCIS Contracting Office USCIS Contracting Office

Departmeént of Homeland Security Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

8. MAME-AND ADDRESS OF CONTRACTOR {No., streel, county, State and ZIP Coda) %) A, AMENDMENT OF SOLICITATION NG,
GENERAL DYNAMICS ONE SOURCE LLC
3211 JEREMANTOWN RORD 9B. DATED {SEETTEM 11)
FAIRFAX VA 22030

" 104, MOEHFICATION OF CONTRACT/OROER NO.
©|HSHQOC-06-D-00024
HSSCOG-07~T-00120
108, DATED (SEE fTEM 11}
CORE 6103202150000 FASILITY-CODE '0'4_/25/2‘007
1. THIS ITEM OMLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[IThe above numbared sulicitation is amended as set fordf in llem 4. The hour and.date specified for recsipl of Offers Olsextendsd,  Hisnol axtanded,
Cffers must acknowledge receipl of this'amendment prior to.lhe hour and dale speified in ihe sollcitation or as-amended, by one of the following methods: (a) By compleling
ltains 8 ant 13, and refurning coples of the amendment; {b) By acknowledging recelpt of this amendment on sach copy ef the offer submilted; or (¢} By

saparats [etler or letegram which Includes a reference to the solicialion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Wby
virtue of this amendment you desire to.changs ain offer already submilled, such change may be riade by telsgram or [sther, provided sach tetegram or latter makes

raferanca to the solicitation and this amendmant, and is reeetved pror to the opaning hour and dafe spedfiad
12, ACCOUNTING AND APPROPRIATION DATA (I requirad) Net Increzse: $35,974,529.11
. T w2 L

See Schedule
13, THISITEM ONLY APPLIES TG MODIFICATION OF CONTRACTSIORDERS, IT MODIFIES THE CONTRAGTIORDER NO. AS DESCRIBED iN ITEM 14,

_CHECKONE |, 1HI5 CHANGE QROER IS ISSUED PURSUANT TO: (Speciiy authorily) THE GHANGES SET FORTH IN {TEM 14 ARE MADE IN THE GONTRAGT
ORDER NO, (b ITEM 104,

B. THE ABOVE MUMBERED CONTRACT/ORDER |5 MODIFIED TG REFLEST THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropation dale, elc,] BET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 42, 102{h).

C. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED NTO PURSUANT TO AUTHORITY OF:

D: OTHER:{Specify fype of modiicalion and authorify)
X FAR 52.217-9

E. IMPORTANT: Confracter ennt,  Olsrequired to sign ihis documenl andretun___ ciopias to the lssulng office.
14. DESCRIPTION OF AMENDMENTMODIFISATION (Organized by UGF section headings, including scicilatianicontract subject matler whers feasible.)
Tax ID Number | | B

DUNS Number: 610320215+0000
The purpose of this modification is to exercise Option Period 1 of this task order. The
pericd of performance of Option Period 1 is October 1, 2007 through September 30, 2008.

The following CLINs are hereby exercised for the amount indicated:

CLIN 1003- Option pericd l: Firm-Fixed-Priceé (FFP) Program Management Services
Obligated ABmount for this meodification: |

Requisition CIO-08-0009 (b)(4)

ACCOUNTING CODE:

Continued

Except as provided herein, all lenns and conditions of the documenl referanced In ftam BA or 104, as herstgfora changed, remains unchangad and in full ferce and effect.

154, MAME AMD TITLE OF SIGNER (Type or print) 18A, NAME AND TITLE OF CONTRACTING QFFICER (Type or grini}
Ned R. Ross

F i
158, CONTRACTOR/CFFEROR 15C, DATE SIGNED 168, l%sﬁ/)@ j ,y 18C. DATE SIGNED
o = 7 @@L

[Signalure of person aulharized fo sgi) ] {Signalure of Contragiing Officer) ’ .'/‘
SN 7540-01-152-8070 STANDARD FORM 30 (REY, 10-83)
Preylous adition unisable Froserbed hy GB4

FAR (48 CFRy 53243

44



REFERENGE NO. OF DOCUMENT BEING CONTINUED

PAGE oF

CONTINUATION SHEET HSHQDC-06-D-00024/H88CCE-07-T-001.20,/P000L0 2 \ 3
NAME OF OFFEROR OR CONTRACTOR '
GENERATL, DYNAMICS ONE SQURCE LLC -
TTEM NO. SUPPLIES{SERVICES ) QUANTITY|UNIT UNIT PRICE AMOUNT
(A} (b)(4) (B) € | (E) (F)

ITOTFOO 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Amount : | |

CLIN 1004 - Option Period 1: Time-and-Materials
{T&M) Labor
Obligated Amount for this modification:

Amount ;

Regquisition CIO-08-0003

ACCOUNTING CODE :

ITOTFO0 000 EX 20-02-00-000
16-05-0006-00-00-90-00 GE-25-84-00 0000G0

‘CLIN 1005 - Option Peried 1: ODCs

Obligated Amount for this modification:

Requisition CIO-08-0009

ACCOQUNTING CODE:

ITOTFOC GO0 EX 20-02-00-G00
16-05-0000-00-00-00-00 GE-25-84-00 000000

ZAmount : | |

CLIN 1086 -~ Optien Period 1 ODC Travel
Obligated Amount for this modification:

Requisitign CIO-08-0009

ACCOUNTING -CODE :

ITOTFOD 060 EX 20-02-00-000
16-45-0006-00-00-00-00 GE-25-84-00 006000

Amount :

CLIN 1007 - Option Pericd 1 TOMIS Suppert at
L'Enfant Plaza

Obligated Amount for this modification:l

Reguisgition VER-08-0003

ACCOUNTING CODE:

SAEQUOD 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Amount «

CLIN 1010 -~ Option Peried 1 Crystal City IT
Support Staff
Obligated Amount for this modification:

Regulisition VER-08-0008

ACCOUNTING CODE:

SAROQ00 000 CR 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Amount

continued ...

(b)(4)

NEN T540-01-152-8Q67

'OPTIONAL FORM 296 (4-88)
Sponsorad by GSA
FAR {48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE arF

CONTINUATION SHEET HEHODC-06-D- 00024 /HSSCCG-07-J-00120/P00010 3

NAME OF OFFEROR OR CONTRAGTOR
GENERAL DYNAMICS ONE B0URCE LLC

ITEM NO, (b) (4) _SUF‘-F‘LlES.'SERVICES. - CIANTITY|UNIT UNIT PRICE AMOUNT
(A} (B) () |(D) (E) {F)

CLIN 1012 - Option Peried 1 Edvantage Help Desk
Support

Oblifated Amount for this modificatien:

Regquisition TCDD-0B-RO1130

ACCOUNTING CODE:

EX¥FDODO Q00 EX 20-02-00-000
13-01-0200-00-00-00-00 GE-25-14-00 000000
amount : | |

The total amount of this modification; which
exercises Gption Period 1, is $35,974,529.11.

The total obligated amount for the hase period
and option period 1 is

The new Total amount for this contract for the
bage and all & option periods is| |

FAR CLAUSE 52.232-1%, Availability of Funds (Apr
1984
Funds are not presently available for this
conftract. The Government's obligation under this
contract is contingent upon the availability of
appropriated funds from which paynient for
contract purpeses ean be made. No légal
liability on the part of the Government for any
payment may arize until funds are made available
to the Contracting Officer for this contraet and
urttil the Contracting Officer receives notice of
such availability, to be confirmed in writing by
the Contracting COfficer.
Discount Terwus:

Heb 30
FOB: Destination
Period of Performance: 04/25/2007 to 08/30/2008
All other terms and conditions remain unchanged.

(0)(4)

N8N 7540-01-162-8087 OPTIOHAL FORM 335 (4-88)
-Bponsdred by G234
FAR {(48'CPR) 53,110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. GONTRACT 1D CODE FAGE OF PAGES

1| 3
2, AMENDMENTIMOEIFICATION MO, 3, EFFECTIVE DATE 4, REQUISITIONPURCHASE RED. N0, i, PRONECT NO. (it agplicable)
B304011 1072272007 CIO-08-00609.1 ]
8. ISSUED BY CODE {r1g 7. ADMINISTERED B (i other than fom &) CODE |C Te
USCIS Contracting Qffice USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
Scuth Burlington VT 05403 Seuti Buriipgten VT Ub3Q03
8. NAME AND ADDRESS OF CONTRACTOR (o stowt, county, Stata and ZIP Code) ] 9A, AMENDMENT OF SOLICITATION 840,
GCENERAL DYHAMICS QNE SOURCE LLC
3211 JERMANTOWN ROAD 9B, DATED (SEE ITEM 1))
FAIREAY VA 22030
x |19 MODIFICATION OF GONTRACTIORDER NO.
HSEQLC-06-2-00024
HSSCCG-07-3-00129
108, DATED {SEE {TEM 11)
CODE 6303202150000 FACILITY CODE 04/25/2007
11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLIGITATIONS
" The above numbered solicitation is amanded o5 3ot forth in kam 14, The nour and date speciind lor recaipt of Offers s d. . lisnot g

Gifers must ackrowledge recalpt of this amandment paot to the hout and Yate specificd In the solictation oras-amanded, by one of the Elldwing mothods: {8} By cemploling
flents §and 15, and fetuming coples of the amendmank, (i) By scknowladging racaipt af this amendmernit on each copy of the olier submillag; or fc) By
separmds Intier o telagram which includes o rfarenca o the enlichation and amendment numbers. FALURE OF YOUR ACKNDWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT N REJECTION OF YOUR OFFER. Il fy
virfue of this amendment you deshs to change an olfer alieady submitiad, such thanga may ba mads by lelegram or latler, provided esch Telegrarm o elter makes

referones \o i solloiiation and this amendment, and.is recelved prine to tha egening hour and date spestiad,

12 ACCOUNTING AND APPROPRIATION DATA (I required) Net Tnerease: ] 51,081, 140,00
ITOTFOD 000 EX 20-02-00-000 16-05-0000-00-00-00-00 CE-25-84-00 000000

13 THIS ITEM DNLY APPLIES TO MUDIFICATION OF CONTRACTSORDERS. 1T MODIFIES THE CONTRACTIORDER HU. AS DESCRIBEC 1N ITEM 14,

EHECKONE | 1igs GHANGE DRDER IS ISSUED PURSUANT TO: (Spacify authonty) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE GONTRAGT
CROER MO 1N TEM10A,

8. THE ABOVE NUMBERED CONTRACT/AORDEA 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES fsuch 53 changos inpapng offics,
appropriation dede, oic.) SET FORTH IN ITEM 14, FURSUANT TO THE AUTHORITY OF FAR 43.103().

G THIS SUFPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT T AUTHORITY GF:

0, QTHER [Speudy typa of modificalion and suttiony)

X Murual Agreement of Borh Parties

E IMPORTANT: Conraator TN %} is reguired to sign this document and retum’ i copias by the issuing office.

14, DESCRIPTION OF AMENDMEN TIMODIFICATION {Crgaaizad by UCE sectian headings. induding soficialion/enntrad subfect matter whers feasin's.)

Tax ID Number: : (b)(s)

BUNS Mumber: 810320215+0000

The purpese of this modificarion is to add support for the Technical Bngineering
Consolidation Center located in Manassas, VA to this contract. The atrached revised
Performace Work Shatement is hereby incorporacted into this kzsk order,

Delivery: 09/30/2008

£
Delivery Location Coge: HROCIO
wpactment of Homeland Security
US Cibizenship & Immigration Sves
Conninued ...
Exvept as provided orein, sl eons and conditions of the dotwiment raferoneed in Kem 94 or (0R, &5 heratdiom changed, remairs unchanged and in fill foree-and sfiect.

i : 154, NAME AND TITLE OF CONTRALTING OFFICER (Type or sl
iar,

Birector of contracts ()(6) Heidl M. Salter

16C, DATESSIGMED
| &UNM af!iﬁr;.'mcr:}p (’}H-:,z-r.l /D 2 2/0 ;
}

- e 15C DATESIGNED | 168,
STANDARD FORM 30 [REY. 1081

o\Z2\ D
Broacabed by B34

FAR (44 CFR) 53,243

BN 7540-01-152-8070
Presatus cdition unsestis

47



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHODC-06-D-00024/HSSCCG-07-J-00120/P00011 2 3
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) (b)(4) () | (E) (F)
111 Mass Avenue, 5th Floor
Washington DC 20529
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2008
1013 Qption Period 1: Technical Engineering 1|10 ]1,051,140.00]1,051,140.00

Consolidation Center Support in Manassas, VA.

The Contractor has submitted the attached ROM
which provides a change in the labor categories
after a 90 day transition. The change in labor
categories after 90 days results in a reduction
of price for the government.

90 day transition-

The period of performance of 10/20/2007 through
01/21/2008 (90 days) the following labor category
and hours are hereby ordered in accordance with
the attached ROM:

remaining period of performance-

The period of performance of 01/22/2008 through
08/30/2008 the following labor categories and
hours are hereby ordered in accordance with the
attached ROM:

IT Sr. Consultant forH I

Systems Engineer forl1

| System Administrator tor |

The total amount for the entire period of
performance for these services is $1,051,140.00.

The total amount of this Modification is
$1,051,140.00.

The total amount obligated for the base period
and option period 1 of this contract is
]

The new total amount for this contract including

the base and all option years is]

All other terms and conditions remain unchanged.

FAR CLAUSE 52.232-18, Availability of Funds (Apr
Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00011 3

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

1984)

Funds are not presently available for this
contract. The Government's obligation under this
contract is contingent upon the availability of
appropriated funds from which payment for
contract purposes can be made. No legal
liability on the part of the Government for any
payment may arise until funds are made available
to the Contracting Officer for this contract and
until the Contracting Officer receives notice of
such availability, to be confirmed in writing by
the Contracting Officer.

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



101972007

GENERAL DYNAMICS ONE SOURCE, LLC
DHS EAGLE PRICE QUOTE
TOMIS
ROM

Transformation Engineering Consolidation Center Support

for FY2008
FY2008 GRAND TOTAL
October 22, 2007 Through September
(b)(4) Qctober 22, 2007 Theough Jamuary 21, 2008 Jamuary 22, 2008 Throngh Sepr. 30, 2008 3, 2008
Grand Total
Dw (Ouantitv | FTE Rate Price wantity | FTE Rate Price antity | Rate Price

This Rough Order of Magnitude (ROM) estimate 1s based on our experience with similar requirements. However, there are meny factors that will influence a final estimated price. Ups
request, General Dynamics Ong Source will provide a formal quote based on requirements provided in a formal RFQ. ROM estimate and assumptions provided herein are subject to
change based on definitization of the requirement. This ROM Estimate 1s provided for information purposes and General Dynamics One Source reserves the right to decline acceptance
of any order as a result of this submission. The ROM represents "now-current" price estimates and is subject to change. This document and its enclosures contain confidential, frade
secret, commercial or financial information and are submitted for evaluation purposes only. It is exempt from diselosure under the Freedom of Information Act (5 U.S.C. 352) under
Exemption (b)(4), and its disclosure is prohibited under the Trade Secrets Act (18 U.S.C. 1905).

Use or disclosure of data contained on this sheet s subject to the restriction on the fitle page of this proposal.

Pagel
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT P COBE

PAGE OF PAGES
T

2, AMENDMENT/MODIFICATION NO.
BO0G12

3. EFFECTIVE DATE
11/14/2007

4, REQUISITIONPLIRCHASE REQ. N,
See Schedule

5, PROJECT NO. {if appficable)]

6. ISSUED BY CODE

CIS

F. ADMUBHETERED BY {If ather {fian ffem &)

USCIS Contracting Qffice.

Department of Homeland Security

70 Kimball Avenue
Seuth Burlington VT 05403

USCIS Contracting Office

CODE |CIS

bepartment of Homeland Security

70 Kinball Avenue

South Burlington VT 05403

8. NAME AND ADDRESS OF CONTRAGTOR {Mo., sireet, county, Sfals and ZIP Cods)

GENERAL DYNAMICS ONE SOURCE LLC

3211 JERMANTOWN ROAD
FAIRFAX VA 22030

() 94, AMENDMENT OF SOLICITATION NO.

58, DATED {502 /TEM 14)

CODE  £103202150000.

FAZILITY CODE

HSHODC-06-D-00024
HS8CCGE-07-d-00120

104, MODIFICATION OF CONTRACTIORDER NO.

108, DATED (SEE TEM 11}
11/14/2007

1. THIS ITEM OMLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[7he above numberad sollciation is amanded‘as sel foriin llem 14, The.hour and date spacified for recsiptaf Offers

Clis exianded.  [JJis rol astended.

Oftsirs musl acknowledpe recelplof this-amendment prior to the hourand date.specified In the salicitstion or as smended, by oneof tha feliowing methods: () By completing
Items 8 and 15, .and reteming copies of the amendment; (b} By acknowladging recelnt of this amendmeant on.each copy of tha offer submitted; or {s) By
‘separate letier or lalegram which includes a referenta ta the solicltation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR-AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ifby
virtue of this amendment yau desie io chiange an offsr already sulmitied, such diange may bé mads by 1éﬂegram or lettér, provided each telegrani or leler makes

reference o the sollcitation and this amendmant, and Is recelved prior to the opening hour and dale spacifisd.
12, ACCOUNTING AND APPROPRIATION DATA (f required)

See Schedule

13. THIS [TEM ONLY APPLIES TO MODFICATION OF CONTRACTSIORDERS. T MODIFIES THE CONTRACT/ORDER NQ. AS DESCRIBED IN ITEM 14.

CHEEK GNE
ORDER NQ. IN [TEM 10A,

A.THIS CHANGE CROER |S1SSUED PURSUANT TOX (Specify authonty) THE CHANGES SET FORTH INTTEM 14 ARE MADE IN THE CONTRAGT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (stich as changiss in paying office,
approprialion date, at,) SET FORTH IN JTEM 14, PURSUANT TO THE AUTHGRITY GF FAR 43.103(b). '

G, THIS BUPPLEMENTAL AGREEMENT IS ENTERED INTO PLIRSUANT T AUTHORITY OF:

D, OTHER {Specify fype of modificalion and aulhodty)

E. IMPORTANT: Conlractnr is fiot, [is required to:slgn this documant and return

eepies to the [ssuing office,

4. DEBCRIPTION OF AMERDMENT/IMODIFICATION (Qrgarized by UCF seclion headings, insluding sofcitation/contract subject malter whem feasibla))

DUNS Number: 610320215+40000

The purpose of this modification is to remove the Funds Availability Clause FAR 52.232-1B

from modification POOOLO and POOD11 of this task order.

Funds are available and the

Contractor shall begin involcing the govermment for work performed in Option Peried 1.

The following accounting codes are changs@ as a resilt of the above:

CHANGES FOR CLIN: 1003
REQUISITION: CICOB000S
NEW ACCOUNTING CODE ADDED:

CENVO00 TOM EX 20-01-00-000 16-50-0000-00-00-00-00 GE-25-84-00 000000

Continued

Except as provided herein, ail terms and condiions-of the documenl referenced in lem 94-ar 104, as herelofore changed, remains unchanged and in full force and effect,

15A. NAME AMD TITLE OF SIGNER {Type oF giint]

164, NAME AND TITLE OF CONTRACTING OFFICER (Tyos ar print)

Heidi M. Salter

158. CONTRACTORIOFFERCR

154, DATE SIGNED

(Signatura of persan fzad i 3gm)

188 ANITEL LSTATESDK ANERICA
L3

1

TE SIGNE

=~ {Signature of Contratting Offcer)

MSM 7540:01-152-8070
Previous adiion unusable

Uo7

STANDARD FORM 30 (REV. 10-83)
Prescribad by GSA
FAR (48 CFR) 53,243
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REFERENCE NG OF DOCUMENT BEING CONTINUED FAGE aF

CONTINUATION SHEET HSHQDC-06~D-00024/HSSCCG-07-T-00120/P00012 é

NAME OF DFFERDR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NG, (b)(4) SUPPLIES/SRERVICES QUANTITY[UNIT UNIT PRICE AMOLNT
{a) {B) €y (o) (E) (F)
Amcunty « I I

CHANGES FOR CLIN: 1004

REQUISITICN: CIQOBQDOS

NEW ACCOUNTING CODE ADDED:

EQONVOO0 TOM EX 20-01-00-000 .
16-50-0000-00-00-00-00 GE-25-84-00 640000
amount ]

NEW ACCOUNTING CODE ADDED:

QENV(00 TOM EX 20-04-00-000
16-50-0000-00-00-00-00 GE-25-84-00 060000
Amount :| ]

NEW ACCOUNTING CODE. ADDED:

CENV TPM EX 50-01-00-000 16-50-0000-00-00-00-00
GE-25-84-00 000000

Amount : | |

CHANGES FOR CLIN: 1005

REQUISITION: CIO080009

NEW ACCCUNTING CODE ADDED:

OENV000 TOM EX 50-01-80-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount : | |

NEW ACCCUNTING CODE ADDED:

OENVOQ0 TOM EX 20-01-00-000
16-40-0000-00-00-00-00 GE-25-84-00 000000
Amount : I |

CHANGES FOR CLIN: 1006

REQUISITION: -CIO080009

NEW ACCCOUNTING CODE ADDED:

OENV TOM EX 20-01-00-000 16-40-0000-00-00-00-00
GE-25-84-00 000000

Amount : | |

NEW ACCCUNTING CODE ADDED:

FEQENYVO TGM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount :

CHANGES FOR CLIN: 1007

REQUISITION: VERDS80003

WEW ACCOUNTING CODE ADDED:

SAEDOQC 000 ©B 70-01-00-000
07-20-0200-00-G0-00-00 GE-25-37-00 000000

Continned ...

(b)(4)

NSN T640-01-152-8087 OPTIONAL FORM 33 {2-58)
Spolisansd by GSA
FAR (48 CFR| 53110



REFERENCE NQ. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07~-J-00120/P00012 3 | 3
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO, (b)(4) SUPPLIESISERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
{A) (B} (oY I (¥0)] (E) (F)

CHANGES FOR CLIN: 1010

REQUISITICN: VERQ80006

NEW ACCOUNTING CODE ADDED:

SAEQDQ0 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 000000
Quantity: 4230

Amount:: I

CHANGES FOR CLIN: 1012
REQUISITION NUMBER CHANGED FROM TCDD-08-RQ-1130
TO TCDP-08-RQ-1022

NEW ACCCUNTING CODE ADDED:

FEDPGMGTO00 EX 50-01-00-000
13-01-0100-00-00-00-00 GE-25-14-00 060000
Quantity: 2904

S —

CHANGES FOR LINE ITEM NUMEBER: 1013
REQUISITION: CIN080009.1

NEW ACCOUNTING CODE ADDED:

OENV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount :| 1

The total amount obligated for the Base Period
and Option Period 1 remains the same at
The total estimated amount of

this task order remains the same at

All other terms and conditions remain unchanged.
Delivery: 09/30/2008
Discount Terms:
Net 320
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2008

(b)(4)

NSN 7540-01-152-8087

OPTIONAL FORM 335 (4-86)
Spunsored by GSA
FAR (48 CFRY53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

. CONTRAGTIDCODE | PAGE OF PAGES
1| 3

2, AMENDMENTIMODIFICATION NO. 2 EFFECTIVE DATE 4. REQUISIDNPURCHASE REQ. NO. 5. PROJECT NO. fif applicatia)
EQODI3 _113/19/2007 ADM-0B-RQO020
8 155UED BY €O0E |¢yg 7, ADMINISTERED 8Y (fothar than fteim £) conE I c13
USCIS Contracting Office USCIS Contracting CEfice
Deparxtnent of Homeland Security Pepartment of Hemeland Security
70 Kimball Avenue 70 Kimball) Avenue
South Burlington VT 05403 South Burlingkon vT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., siost, sounty, Staty aad ZiP Codo) {xy| B AMENDHENT OF SOLICITATION NO.
GENERAL DYNAMICS OME SOURCE LLC
3211 JERMANTOWN ROAD B6. DATED (SEE ITEM 11}
FAIRFAX VA& 22030
x | 104 MODIFIGATION OF CONTRACTIORDER HO.
HSHODC-06-D-00024
HSSCCG-07-J-00120
108, DATED {SEE ITEM 71)
GODE  £103202150000 IFAC““YCOUE 04/25/2007
j 14 THIS TTEW ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[T]The sigva numt licitation bz By set i‘nﬁh In item 44, The hour and dals speciied for receipt of Offers s ad iz not axtendad
{Hfers must ach ga recaipt of thi prir o the hour end date specified in e solicitation or B3 amended, by ans of the following mathods: (@) By compleding

lkeens & and 18, and retuming ~ copies of the amendment; () By ecmtwizdging recsipt ofihis amandmant on sach copy of ihe offer submilted; or (T} By
saparats tatlar or elegram which indudes 8 referanca to the salicitalion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE REGEIVED AT
THE PLACE DESIGNATED FOR THE RECEIRT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULTIN REJECTION QF YOUR OFFERL If by
virtue of fhis amerdmiant you desine b change &n offar slrekdy submitted, such change may be mada by telsgram or lolter, provided ezch tefegram or latter makes
reterancs fa tha solicitalion a1 this 2mendmenl, snd is recelved prier 1o the epaneig hour and date spacifisd,

1% ACCOUNTING AND APFROPRIATION DATA {f mupuinsd) Net tnorease: $84, 169, 47
See Schedule

13. THSS ITEM ONLY APPLIES TQ MODIFICATION OF CONTRACTS/ORDERS, 1T MODIFIES THE CONTRACTFORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | 4, THIS CHANGE QRDER IS 1SSUED PURSUANT TO! (Spacify authorily) THE CHANGES SET FORTH IN (TEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED COMTRACT/ORDER |5 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES fsuch as thangas in paying office,
appropration date, ale.) SET FORTHINITEM 14. PURBUANT TO THE AUTHORITY OF FAR 431030}

| ©. THIS SUPPLEMENTAL AGREEMENT 1§ ENTERED INTO PURSUANT TO AUTHORITY OF:

L. OTHER {Spacify lype of moditcatian and aviharity)

X Mutual Agreemant of Both Parties

E.IMPORTANT:  Contracior THeneL  [ilks required to sign i dcumsntand retun 1 _ copies to hhe ssuing office,

14. DESCRIPTION OF AMENOMENTMODIFICATION (Orgahized by UCF settion teadings, Inchiding soliciiation/contratt subject matler when fasivle}
DUNS Number: 610320215+0000
The purpose of this modification is to accomplish the following:

1.5dd Cablimg Support Services to CLIN 1005 - Other Direct Costs. This Cabling Support is
required at 633 3rd Street for the 2nd & 6th floors of the Judiciary Square. The attached
Rough Order of Materials provided on October 19, 2007 outlines the estimated breakdown.
CHANGES FOR CLIN: 1005

Total Amount changed

from| ] (b))

RECOUNTING CODE:

LAFFO00 000 EX 40-02-00-000 10-20-0200-00-60-00~-00 GE-25-14-00 000000

Continued

Excapt 25 provided hesein, alf terms and canediions of the dacument referenced i liem 84 or 104, as haralof hanged, remalns unet 4 and in tul) loeca and affect,

wm‘w (b) ( 6) 164, NAME AND TITLE OF CONTRACTING OFFIGER (Type of priaf}
eniory contracts Administrator

Heidi M. $alter

16C. OATE SIGNED 168, LIWTED STAJES PF AME f 180G, BATE BIGN
fselor o~ | )112/07
(Signaivre ST Coniraatng Oiver [P ]
MNGN 7540-01-152-8070 STANDARD FORM 30'(’?5\1 183
Previos editen utusania Prascribed by GBA

FAR (48 CFR) 53,243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HEHODC-06-D-00024 /HSSCCG-0T7-T-00120/P00013

PAGE  OF

MAME OF OFFEROR OR CONTRACTOR

GERERAL

DYNAMICS ONE SCURCE LLC

ITEM NO
[¥:9]

SUPFLIES/SERVICES

(b)4) =

GUANTHTY
(<)

NI
(D}

UNIT RRICE
(EY

AMOUNT
()

Amount; 5$84,369.47

2.Decrease CLIN 0004 Base Labor from

| which decreasés

this CLIN byl |
CHANGES FOR ACCOUNTING CODE:

~GE~-25-14-00-000000

( Amount changed froml Itc

3. Increase CLIN 0001 Transition Labor from

Jwhich increases

thig CLIN by

CHANGES FOR ACCOUNTING CODE:
ITOTED0-000-EX-20-02-00~000~16-05-0000-00-00-00~-00
-GE-25-14-00-000000

4. Decrease CLIN Q007 FISMA Labor from

g | which decreases
this CLIN by

CHENGES FOR ACCOUNTING CODE:

SEADUOO Q00 EX 20-01-0C0-000
16-03-0000-00-00-00-00 GE-25-14-00 000000
Amount changad from| ]

5. Increase CLIN 0003 Base Travel from

which increases this
CLIN by
CHANGES FOR ACCOUNTING CQUDE:
ITOTF02-000-EX-20-01~00-000-16-05-0000~00-00-00-00
=GE-25-14=00-000000
amount changed from | |

Summary of Changes:
Total Amount for this Modifieation: 584, 369.47

New Total Obligated Amount for this Award for
Base Period and
Option Period 1:| |

New Total Amount for this Award for Base Period
and all Option Periods:| |
Discount Terms:
Net 30
Delivery Locatien Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Sves
111 Mass Avenus, Sth Floor
Continued .

(0)(4)

ITOTFO0-000~EX-20-01-00~000~16-05-0000~50-00-00-00

HSH 7840-01-157-5067

OPTIOHAL FOFM 336 (4-83)
“Bponyared by GEA
FAR (A8 CFRY 85,110
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_ | rerERENCE NO. OF DOCUMENT BEINGCONTINUED
CONTINUATION SHEET

HSHQDC-06-D-00024/H58CC6~07-3-00120/P00013

NAME OF OFFEROR OR CONTRACTOR
CENERAL DYNERMICS ONE SOURCE LLC

mewnD, | SUPPLIESISERVIDES
(A} {B)

QUANTITY
{C)

LINIT
(D)

URIT PRICE

{E)

AMOUNT
(F)

Washington DU 20528

FOB: Destination

| Period of Performance: 04/25/2007 to 09/30/2008

NSN 7540011525087

OPTIONAL FORM 336 {4-88)
Spmsoted by GSA
FAR (48 CFR 53,110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

PAGE OF PAGES
1 l 16

| 1, CONTRACTID CORE

3, EFFECTIVE DATE
D2/14/2008

2, AMENDMENTIMODIFICATION NO.
pl0014

4, REQUISITION/FURCHASE REQ. NO. & PROJECT MO, (I sppliable}

CIo-0B8-0009

B, ISSYED BY COBE |15

7. FONINSTERED BY (If otner than itern 6} CODE ]C 18

USCIS Contracting Office _
Depariment of Homeland Security
70 Kimball Avenue

South Burlington YT 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlingten VT 05403

8, NAME AND ADDRESS OF CONTRACTOR h_‘!n. ‘slreat, county, Stale and 2P Codk) .E.L FA, AMENDMENT OF SOLICITATION NO.

GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD
FAIRFAYX VA 22030

55. DATED (SEEITEM 11)

x |10A; MODIFICATION OF GONTRACT/GRDER NO.
HSHQDC-06-D-00024

HSSLCG-07-3-00120

168, DATED {SEE {TEM 11}

04/25/2007
1. THIS ITEM ONLY APPLIES TO AMENIMENTS OF SOLICITATIONS

[ The above numbared solictalion is amendad ag-eat forth n ltem 14, The hour arid date specified for recelpt of Ofers (= estonded. [isnol extended.
Offars must acknowledge recelpt of (his amendmant prior to the hour and date'specified [ the salicilation ar as amended, by one.of the folowing methads: {a) By complaling
ttems § and 15, and ratiming copies of the amiendmant; {b} By acknowledging recaipt of this amiandmant on:gach copy of Lhe offer submitied; or (c) By
separate létter of talagram which includes a refefance to the sofititalion and amandment numbars. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FﬁR-THE RECEIRT-OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YbUR OFFER: by
virtue of this amendmaent yau desire ln changa an ofieralready submified, stch changs may ba mada by telegram or letter, provided each telegram or fetter makes
refarenca to the soflcitation-and this smendment.-and is recaived pricr to the opening hour and date specifted.

12, AGCOUNTING AND APPROPRIATION DATA {If requirod) Net Decrease:

See Schednle

13, THIS ITEM CHLY APPLIES TO MODIFICATION OF CONTRACTE/ORDERS. IT MODIFIES THE CONTRACTIORDER NG, AS DESCRIBED IN ITEM 14,

CODE  £103202150006

‘ FAGIUTY CODE’

-58,581,543.13

A, THIS CHANGE CRDER |13 1SSUED PURSUANT TO: fSpacify sutherity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO, iN JTEM 0A, )

CHECK GNE

8. THE ABDVE NUMBERED CONTRACT/QRDER 1S MODIFIED TO REFLECT THE ADMIMISTRATIVE CHANGES (Such as changes in paying office,
appropriation dats, ete.) SET FORTH IN (TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(8).

| C. THIS SUPPLEMENTAL AGREEMENT |3 ENTERED INTO PURSUANT TO AUTHORITY OF:

1. QTHER {Spoecily lype of modifcation and aulhionly)

X Mutvual Agreement of Beth Parties

E.IMPORTANT:  Cantraclor Clisnet  ilfs ronuirad to sign this doctimant nd ratum 1 copias to the lssuing dffica.
4. DESCRIPTION OF AMENDMENTMOBIFICATION (Organized by UCF section headings, lshuding et subject matter where feasthis.)
DUNS MNumber: 610320215+0000

The purpose of this modificatien is to change the peripod of performance (POP) of Option
Periods 1 through 4 and remove Option Perieds 5 4 6 in order te increasé the level of
effort cutrently provided by the Contracter. The government requires ircreased services
under TOMIS to support the additicnal employees to be hired by USCIS in FY08. This
modification ehanges the POP of Optien Périeds 1, 2, 3 and 4 to 6 menths instead of 12
menths. The Option Perieds 5 & 6 are hereby remcved from this contract. The CLIN
structure of this contract has also changed in accordance with the attached Revised PWS
dated Ncovember 2007 and the Contractor's price proposal dated 02/06/2008.

The Period of Performance of each of the eption periods is listed below:

Continued ...
Exeapt as provided herein, all lerms ant condiions of the document refarenced in ltem 9A o 104, as haretufore changed, Ins Unchanged and In filf force and effect.

gﬁuﬂﬂmmﬁ_lj b)(6 164, NAME' AND TlTLE OF GONTRACTING OFFICER: {TyDa or print)
irector of Contracts (b)(6)

15C. DATE SIGNED

2ol

Heidi M. Salter

16C: DATE SIGNED

— | 0A/19]200%

STANDARD FORM 30 {REV, 10-83)
Prescribed by GSA
FAR {48 CFR)53.249

NSN 7540-01-152-8070
Pravisus edilisn unusabla
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014 2 le
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

10/01/07-03/31/08
04/01/08-09/30/08
10/01/08-03/31/09
04/01/09-09/30/09

Option Period 1
Option Period 2
Option Period 3
Option Period 4

Changes made to existing line items is listed
below:

CLIN: 1003 PROGRAM MANAGEMENT

Total Amount changed

from | |
Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
OENVO00 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amount changed from |

CLIN: 1004 SUPPORT OPERATIONS

Total Amount changed

from | |
Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

EONV0O00O TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from| |

CENV0O00 TOM EX 20-04-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from | |

CENV TPM EX 50-01-00-000 16-50-0000-00-00-00-00
GE-25-84-00 000000
Amount changed froml I

CLIN: 1005 ODCs

Total Amount changed

froml I
Cbhbligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
OENVO0O0 TOM EX 50-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amount changed from |

CENV0O00 TOM EX 20-01-00-000
Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014 3 le
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (b)(4) (B) ¢y (o) (E) (F)

16-40-0000-00-00-00-00 GE-25-84-00 000000

Amount changed from |

LAPFO00 000 EX 40-02-00-000
10-20-0200-00-00-00-00 GE-25-14-00 000000
Amount changed from| ]

CLIN: 1006 TRAVEL

Total Amount changed

froml| ]
Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

GE-25-84-00 000000

CENV TOM EX 20-01-00-000 16-40-0000-00-00-00-00

Amount changed froml

CHANGES FOR ACCOUNTING CODE:
FEOENVO TOM EX 20-01-00-000
16-50-0000-00~-00-00-00 GE-25-84-00 000000

Amount changed from |

Percent changed froml I

1004
Total Amount changed
from I I

CHANGES FOR ACCOUNTING CODE:
SAE0000 000 ¢oB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 000000
Amount changed from | ]

CLIN: 1008 FISMA

Total Amount changed

from | ]
Obligated Amount for this modification:

NEW ACCOUNTING CODE ADDED:

Account code:

ITOTFO00 000 EX 20-02-00-000
16-05--0000-00-00-00~-00 GE-25-84-00 000000
Amount :| |

1004

Total Amount changed

from | |
Continued ...

(b)(4)

CLIN: 1007 has been renumbered under sub CLIN to

CLIN: 1010 has been renumbered under sub CLIN to

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110

59



REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014 4 le
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

CHANGES FOR ACCOUNTING CODE:
SAE0000 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 000000

Amount changed from

1004

1004
Total Amount changed
from | |

CHANGES FOR ACCOUNTING CODE:
FEDPGMGT000 EX 50-01-00-000
13-01-0100-00-00-00-00 _GE-25-14-00 000000

CLIN: 1011 has been renumbered under sub CLIN to

CLIN: 1012 has been renumbered under sub CLIN to

Amount changed from

CLIN: 1013 TECC

Total Amount changed

froml I

Obligated Amount for this modification:
]

CHANGES FOR ACCOUNTING CODE:
OENV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amount changed froml

CLIN: 2003 PROGRAM MANAGEMENT
Total Amount changed
froml I

CLIN: 2004 SUPPORT CPERATIONS
Total Amount changed
from| |

CLIN: 2005 ODCs
Total Amount changed
from| |

CLIN: 2006 TRAVEL
Total Amount changed
from |

2004

Total Amount changed

from | |
Continued ...

(b)(4)

CLIN: 2007 has been renumbered under sub CLIN to

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00014 5 16
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES (b)(4) QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

CLIN: 3003 PROGRAM MANAGEMENT
Total Amount changed
from I I

CLIN: 3004 IT SUPPORT OPERATIONS
Total Amount changed
from | |

CLIN: 3005 ODCs
Total Amount changed
from | |

CLIN: 3006 TRAVEL
Total Amount changed
from I

CLIN: 4003 PROGRAM MANAGEMENT
Total Amount changed
from I I

CLIN: 4004 IT SUPPORT OPERATIONS
Total Amount changed
from | |

CLIN: 4005 ODCs
Total Amount changed

fronl I

CLIN: 4006 TRAVEL
Total Amount changed
from| |

telow:

and 6006
Discount Terms:

Net 30
FOB: Destination

1004A |Option Period 1: Deployment Services

Accounting Info:

EONV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded:l I

1004B Option Period 1: Deskside/Server Management
Continued ...

(b)(4)

The CLINs removed from this contract are listed

CLIN: 5003, 5004, 5005, 5006, 6003, 5004, 6005,

Period of Performance: 04/25/2007 to 09/30/2008

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00014 6 16
NAME OF OFFEROR OR CONTRACTOR (b)(4)
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) €y (B (E) (F)
Accounting Info:
EONV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded: | |
1004C Qption Period 1: DSM Crystal City
Accounting Info:
SAE0000 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Funded:| ]
1004D Option Period 1: DSM L'Enfant Plaza
Accounting Info:
SAEQ000 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Funded:
1004E Option Period 1: DSM Edvantage Help Desk
Accounting Info:
FEDPGMGTO000 EX 50-01-00-000
13-01-0100-00-00-00-00 GE-25-14-00 000000
Funded: | |
1004F Option Period 1: DSM PBX Support
Accounting Info:
EONV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded:
10046 Option Period 1: Hardware Operations
Accounting Info:
EONV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded: | |
1004H Option Period 1: Infrastructure Operations
Accounting Info:
EONV000 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded:l I
10041 Option Period 1: Mainframe Computer Operations

Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET HESHODC-06-D-00024/HSSCCG-07-J-00120/P00014 7 16
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(a) (b)(4) (B) ©) | (2) (F)

Accounting Info:

EONV0O00 TOM EX 20-01-00-000
16-50-0000~-00-00-00-00 GE-25-84-00 000000
Funded:| |

10047 |Option Period 1: Operations Management

Accounting Info:

EONVO00 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded:l |

1004K Option Period 1: Problem Management Support

Accounting Info:

EONVO0OQ TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded:

1004L |Option Period 1: Service Desk

Accounting Info:

EONVO00 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Funded | |

1014 Option Period 1: BOC Build Out

Accounting Info:

ITOTF00 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Funded: I

1015 Option Period 1: S0OC Augmentation

Accounting Info:

ITOTFO0 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Funded: | |

1016 Option Period 1: Video Conference
Accounting Info:

ITOTFO0 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Funded:

1017 Option Period 1: Overtime Labor

Accounting Info:
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00014 8 16
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) (Cy |(D) (E) (F)
ITOTF00 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Funded: I
1018 Option Period 1: Managed Environment Services
Accounting Info:
ITOTF00 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Funded1
1019 Option Period 1: PMO Special Use Facility
Accounting Info:
ITOTF00 000 EX 20-02-00-000
16-05-0000-00-00-00-00 GE-25-84-00 000000
Funded:
2004A |[Option Period 2: Deployment Services 0.00
Amount:l Fption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004B |Option Period 2: Deskside/Server Management 0.00
Amount: bption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004c¢ Option Period 2: DSM Crystal City 0.00
Amount:E}ption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004D |[Option Period 2: DSM L'Enfant Plaza 0.00
Amount::ption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004E |[Option Period 2: DSM EdVantage Help Desk 0.00

Amount::flO(Option Line Item)

03/15/2008

Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00014 9 16
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. b)(4 SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (b)(4) (B) €y (B (E) (F)
Accounting Info:
Funded: $0.00
2004F |[Option Period Z2: DSM PBX Support 0.00
Amount] Iption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004G |[Option Period 2: Hardware Operations 0.00
Amount: ption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004H |[Option Period 2: Infrastructure Operations 0.00
Amount | Joption Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
20041 Option Period 2: Mainframe Computer Operations 0.00
Amount: Option Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004J |[Option Period 2: Operations Management 0.00
Amount : | |Option Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004K |[Option Period 2: Problem Management Support 0.00
Amount: Option Line Item)
03/15/2008
Accounting Info:
Funded: $0.00
2004L |[Option Period 2: Service Desk 0.00

Amount:

Pption Line Item)

03/15/200%

Accounting Info:
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014

PAGE  OF
10

le

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.
(A)

(b)(4)

SUPPLIES/SERVICES
(B)

QUANTITY
(€)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

2008

2013

2014

2015

2016

2017

2018

Funded: $0.00

Option Period 2:

FISMA

Amount :|

Joption Line Item)

03/15/2008

Accounting Info:
Funded: $0.00

Option Period 2:
Amount:

TECC
Option Line Item)

03/15/2008

Accounting Info:
Funded: $0.00

Option Period 2:
Amount:

03/15/2008

Accounting Info:
Funded: $0.00

Cption Period 2:

BOC Build Out
ption Line Item)

SOC Augmentation

Amount :|

Jotion Line Item)

03/15/2008

Accounting Info:
Funded: $0.00

Option Period 2:
Amount:

Video Conference
Option Line Item)

03/15/2008

Accounting Info:
Funded: $0.00

Option Period 2:
Amount

03/15/2008

Accounting Info:
Funded: $0.00

Option Period 2:

Overtime Labor
Option Line Item)

Managed Environment Services

Amount {

Pption Line Item)

03/15/2008

Accounting Info:
Funded: $0.00
Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014

PAGE  OF
11 16

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO. SUPPLIES/SERVICES

) (b)(4) (B)

QUANTITY
(€)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

2019 Option Period 2: PMO Special Use Facility
Amount:
03/15/2008

ption Line Item)

Accounting Info:
Funded: $0.00

Option Period 3: Deployment Services
amount: [—Jooton Line Tten)

09/15/2008

3004A

Accounting Info:
Funded: $0.00
3004B | Cption Period 3: Deskside/Server Management
Amount: |
09/15/2008

lOption Line Item)

Accounting Info:
Funded: $0.00
3004C Option Period 3: DSM Crystal City
Amount]
09/15/2008

bption Line Item)

Accounting Info:
Funded: $0.00

3004D |Option Period 3: DSM L'Enfant Plaza

Amount:E)ption Line Item)

09/15/2008

Accounting Info:
Funded: $0.00
3004E | Option Period 3: DSM EdVantage Help Desk
Amount:
08/15/2008

Option Line Item)

Accounting Info:
Funded: $0.00

3004F |Option Period 3: DSM PBX Support

Amount: ption Line Item)

09/15/2008

Accounting Info:
Funded: $0.00

Continued ...

(b)(4)

0.00

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET| . s110c-06-D-00024/1550CG-07-0-00120/200014 12| 16

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.
(A)

SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(B) ¢y (o) (E) (F)

(b)(4)

30046G Option Period 3: Hardware Operations 0.00

Bmount: Eption Line Item)

09/15/2008

Accounting Info:
Funded: $0.00

3004H Option Period 3: Infrastructure Operations 0.00
Amount : | loption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

30041 Option Period 3: Mainframe Computer Operations 0.00
Amount ::Option Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

30047 |[Option Period 3: Operations Management 0.00
Amount : | lOption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

3004K | Option Period 3: Problem Management Support 0.00
Amount ::Option Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

3004L Option Period 3: Service Desk 0.00
Amount ;| bption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

3008 Cption Period 3: FISMA 0.00
Amount: | Ioption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

3013 Option Period 3: TECC 0.00
Continued ...

(b)(4)

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014

PAGE
13

OF

le

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.

(A)

SUPPLIES/SERVICES
(B)

(b)(4)

QUANTITY
(€)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT

(F)

3015

3016

3017

3018

3019

4004A

4004B

Amount : Option Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

Option Periocd 3: SOC Augmentation
Amount : Option Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

Option Period 3: Video Conference
Amount: Cption Line Item)
09/15/2003

Accounting Info:
Funded: $0.00

Option Period 3: Overtime Labor
Amount: ption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

Option Period 3: Managed Environment Services
Amount § Joption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

Option Period 3: PMO Special Use Facility
Amount : IOption Line Item)
09/15/2008

Accounting Info:
Funded: $0.00

Option Period 4: Deployment Services
mmount [Joption Line Ttem
03/15/2009

Accounting Info:
Funded: $0.00

Option Period 4: Deskside/Server Management
Amount :| fotion Line Item)
Continued ...

(b)(4)

.00

.00

.00

.00

.00

.00

.00

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00014 14 16
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b( 4)SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) €y (B (E) (F)
03/15/2009
Accounting Info:
Funded: $0.00
4004C Option Period 4: DSM Crystal City 0.00
Amount::ption Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4004D Option Period 4: DSM L'Enfant Plazs 0.00
Amount: ktion Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4004E Option Periocd 4: DSM EdVantage Help Desk 0.00
Amount : :thion Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4004F Cption Period 4: DSM PBX Support 0.00
Amount::jption Line Itemn)
03/15/2009
Accounting Info:
Funded: $0.00
4004G Option Period 4: Hardware Operations 0.00
Amount : | ption Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4004H Option Period 4: Infrastructure Operations 0.00
Amount : | foption Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
40041 Option Period 4: Mainframe Computer Operations 0.00

Amount: :thion Line Item)
03/15/2009
Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00014 15

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY[uNIT UNIT PRICE AMOUNT
(A) (B) ¢y (o) (E) (F)

Accounting Info:
Funded: $0.00

40043 |Option Period 4: Operations Management 0.00
Amount : | Potion Line Item)
03/15/2009

Accounting Info:
Funded: $0.00

4004K |Option Period 4: Problem Management Support 0.00

Amount: =Option Line Item)

03/15/2009

Accounting Info:
Funded: $0.00

4004L Option Period 4: Service Desk 0.00
Amount :| |Option Line Item)
03/15/2009

Accounting Info:
Funded: $0.00

4008 Option Period 4: FISMA 0.00
Amount : | Pption Line Item)
03/15/2009

Accounting Info:
Funded: $0.00

4013 Option Period 4: TECC 0.00
Amount : | lption Line Item)
03/15/2009

Accounting Info:
Funded: $0.00

4015 Option Period 4: 30C Augmentation 0.00
Amount : | Joption Line Item)
03/15/2009

Accounting Info:
Funded: $0.00

4016 Option Period 4: Video Conference 0.00
Amount : Eption Line Item)
03/15/2009
Continued ...
(b)(4)
NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQODC-06-D-00024/H8SCCG-07-J-00120/P00014 16 16
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b)(4) SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
() (C) (D) (E) (F)
Accounting Info:
Funded: $0.00
4017 Option Period 4: Overtime Labor 0.00
Amount:EOption Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4018 Option Period 4: Managed Environment Services 0.00
Amount::)ption Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4019 Option Period 4: PMO Special Use Facility 0.00

Amount: ption Line Item)
03/15/2009

Accounting Info:
Funded: $0.00

The total amount of the Base Period of this
contract is

The total of Option Period 1 has been reduced
fromf Juwhich
reduces the funding of this contract by
$8,581,543.13.

The total amount obligated for the Bace Period
and Option Period 1 is

The total estimated value of this contract to

inglude the Base Period and all 4 Option Periods

is which is a total reduction of

|over the life of the contract.

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT 1D CODE PAGE OF PAGES

| N
2. AMENDMENTMCDIFICATION NO, ‘a EFFECTIVE DATE 4, REQUISITION'PURCHASE REQ. NO. 5, PROJECT NO. {If spplicabie)
PO001S 03/20/2008 See Schedule ]
€. ISSUED BY CODE |13 7 7 7. ADMINISTERED BY (% athor than ftom &) CODE |CIS
USCIS Contracting Cffice USCIS Contracting Office
Pepartment of Homeland Security Department of Homeland Security
0 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (o, stiesf, aoonty, Stote and ZiF Godo) _w_[a.t AMENDMENT OF SOLIGITATICN NO.
GENERAL DYNAMICS ONE SOURCE LLC |
3211 JERMANTOWN ROAD 98, DATED (SEE ITEM 11)
FAIRFAX VA 22030 !
x |1A. MODIFICATION OF CONTRACT/ORDER NO.

|HSHQDC-06-D-00024

|ussccG-07-3-00120

108, DATED {SEE ITEM 11}
CAOE 6103202150000 [ FAGILITY GOvE | 04/25/2007

- — 11, THISTTEM ONLY APPLIES 1O AWENDRENTS OF SOLICITATIONS 7
[OThe abova numbetod solicitation 13 amantsd gs sot forth In llam 14, The hour and date spocified for meelpwf Offars [REY mnﬁaﬂ. s vt entasncded.
Ofters muzst acknowladge racoipt of this amendmant prior to the hotir and dale specified In the sellcitalion oras amended, by one of the folfowing rnalhnda (o} By completing
ltorms B and 16, and rotuming. copics of tha Bmendmon (5) By scknowedging ruselpl of this amentiment on onch copy of thy ofigr aubmitted; or {c) By

saparstn lotins or Weiearm which Indistes o refarence 1o the saldtalion and amendmenl numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO QE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Wby
vitug of this wm&n&ﬂm dosimludwgs anoﬂnramctysubrrﬂm with d\mgsmwbomdsbymmmor laRat, govidod each mwwwwm

12, AGCC}HNTINGANDAPPROPRMTIONDATA{I!rqu Nat Decrease~ _$1 022,591.46
See Schedule

13 THIS [TEM G&L\f APPLIES TO MODIFICATION OF CONTRACTS/ORDERS, ITMODIFIES THE CONTRACT/DRDER NO. AS DESCRIBED IN ITEM 14.

EHECKONE & 4 EHR!g &H&NQGE?TER‘Er 13 ISSUED PURSUANT TO: [Specily suthorily) THE CHANGES BET FORTH IN ITEM 44 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRAGTIORDER (5 MODIFIED 10 REFLECT THE ADMINISTRATIVE CRANGES (such a9 changos i payhg office,
apprapriation date, ofc) SET FORTH IN (TEM 14, PURSUANT TO THE ALITHORITY OF FAR 43,103(0).

G. THiS SUPPLEMENTAL AGREEMENT IS ENTERED INTQ FURSUANT 7O AUTHORITY OF:

D. QTHER. {Spacly iype of madificalion end autharity)
X Mutual Agreement of Both Parties

E.IMPORTANT:  Conlractcr Cisnat X is mquired to sign this d X end ratum 1__ oopies to tha issulng afice.

14. DESCRIPTION OF AMENDMENTAMODIFICATION (Organized by UCF saction haadings, Inchuding sofcitationicontract subjact mattsr whors fonsibio,)

DUNS Number: 610320215+0000

The purpose of this modification is to accompiish the following:

1. Make corrections to the accounting codes listed in Modifications POO00L1Z and POO014.
4. Realigned CLINs 1005, 1006, 1008, 1014, and 1017.

3. Depgbligated funds frem CLIN 1015 in the amount of $1,022,591.46.

1, Accounting code changes:

a. The corréct accounting code for CLINs 1004A, 1004B, 1004F, 1004G, 1004H, 1004I, 1004J,
1004K, 1004L, 1013, 1814, 1015, 1016, 1017, 1018, and 1019 is:

OENVOOH TOM EX 20-01-00-000 16-50-0000-00-00-00-00 GE-25-84-00 000000

Continued ...
Excapt as provided herin, all lanms and conditons of te documant refarenced in liam B4 or 104, as heralolons changad; remaing unchangad and in iyl fovca and effocl,

1%@1:@9 5 16A,NAME AND TITLE OF GONTRACTING OFFIGER (Type or prin)
. T , o Contrac(?)é-) Heidi M. Salter

158, CONTRACTGRIOFFEROR 7 15C, DATE SIGNED 16C. DATE SIGN

A2t / 0§ = 5P |08
NSN T540-04-152-8070 STANDARD FORM 30 [REV. 10-83)
Pravious edilon unusable Prastibed by GSA

FAR {48 CFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED ' PAGE  OF
CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-T-00120/F00015 2
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SQURCE LLC
ITEMNO. b)(4 SUPPLIESISERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A} (b)(4) (B) {cy ey {E) (F)

b. The correct accounting code for CLIN 1004F is:
FEPGMGTO00 EX 50-01-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000

¢, The correct accounting code for CLIN 1008 is:
CENV000 TOM EX 20-04-00-000
16-50-0000-00-00-00~-00 GE-25-84-00 Q00000

2. Make adjustments te CLINs in order to realign
funding:

a. CHANGES FOR CLIN: 1005 ODCs

Total Amount changed |

£rom | |

Obligated Amount for this modification:
]

OENVOOD TOM EX 20-04-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount : | |

b. CHANGES FOR CLIN: 1006 Travel

Total Amount changed

from| |
Obligated Amount for this modification:

Account code:

QENV00Q TCM EX 20~-01-00-000
16-50-0000-00~-00-00-00 GE-25-84-00 Q00000
Amount :

c. CHANGES FOR CLIN: 1008 FISMA

Total Amount changed

from| ]

Obligated Amount for this modification;
]

Account code:

CEVNOOD TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 {00000
Amount : | |

d. CHANGES FOR CLIN: 1014 BOC Build oQut
Total Ameount changed

from | ]
Obligated Amount for this modification:

Account code:
Continued ..

(b))

HEN T540-01-152-8057 7 TPTIONAL FORM 336 (4-55)

Sponsored by GEA
FAR {48 CFR1 B34 10



CONTINUATION SHEET

REFERENCE NO. OF DOGUMENT BEING CONTINUED
HSHQDC-06-D~00024/H8SCCG-07-J-00120/P000L5

bace  oF

NAME OF OFFERCR OR CONTRACTCR
GENERAL DYNAMICS ONE SOURCE LLC

SUPPLIESISERVICES QUANTlTYIUNlT

UNIT PRICE

TTEM ND. AMOUNT
{A) ‘ (B} (b)(4) )y |(e (E) {F}

| DENV000 TOM EX 20-01-00-000

{ 16=50~0000~00~00=00~00 GE-25-84-00 000000

Amount: | ]

e. CHANGES FOR CLIN: 1017 Overtime Labor

Total Amount <hanged

from| ]
;Obligated ABmount for this modification:

| Account code:

EONV000 TOM EX 20-01-00-~000

16-50-0000-00-00-00-00 GE-25-84-00G 000000
}4. Decbligate funds from CLIN 1015 SOC
| Augmentation. The total of this CLIN is hereby

reduced from The

total reduction of this CLIN is ~$1,022,591.46.

This funding will not be regquired during Option

Period 1 of this task order.

Aeeount code: ;

OENVOO0C TOM EX 20-01-00-000 |

14=-50-0000~00~00=00~00 GE=25=-84=00 0000030

Amount: -§1,022,591.46

LIST OF CHANGES:

Total amount for this Modification: -§1,022,591.46

New Total Obligated Amount Ffor tpis Award for the

Base Period and Option Period 1:

New Total Amount for this Award including Base

Period and all QOption Periods:| |

Discount Terms:

Net 30
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2008
(b)(4)
NSN 7540-01-452-8067 GPTICHAL FORM 338 (4-86)
Sponsonsd by GSA
FAR 148 CFRYS3.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACGT 1. CONTRACT D CODE PAGE OT PAGES
1 7

2. AMENDMENT/MODIFICATION NQO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. §. PRQUECT NO. (If applicabile)

PO0U1E 03/27/2008 See Schedule

6. ISSUED BY cone Cig 7. ADMINISTERED BY (/f other than ltem 6} CODE ‘CI S
USCIS Contracting Qffice USCIS Contracting Office

Department of Homeland Security Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT (5403

8. NAME AND ADDRESS OF CONTRACTOR (ivo., streel, county, Stafe and 2P Coday o) 4 AMENDMENT QF SQLICITATION NG
GENERAL DYNAMICS ONL SQURCE LLC
3211 JERMANTOWN ROAD 98. DATED (SEE [TEM 11)

FATREAX VA 22030

X 10A. MODIFICATION OF CONTRACT/QRDER NQ.
* |HZHODC-06-D-00024
H35CCG~07-J-00120
108. DATED (SEE ITEM 11)
CODE 4103202150000 | Faciev cee (4/25/2007
1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[0'The above numbered soficltation is amended as set forth in ftem 14. The hour and date-spacified for receipt of Offers Mis-etended.  []is not extended.
Offers must acknowladge raceipt of this amendment prior 1o the hour and dats spacifiad In the solictation or 2s amended, by one of the {allowing methads: {s) By compleling
kams B and 15, and returming copies of the améndmien; (b) By acknawledding reselpl of this amendment on each capy of the aifer submitted; or (c) By

separate [stter or telegram which includes a referance ta the solicitation and. amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TQ 8E RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOQUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YQUR OFFER, I by
virtue of this amendment you desire to change an offer already submiitted, such change may be made by telegram or latter, provided each telegram or latter makes

reference lo the soligiiation and this amendment, and s recelved prior to the apening hour and date specified.

12. AGCOUNTING AND APPROPRIATION DATA (If required) Net Increase: $34,952,012.78
See Schedule

13. THIS'ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. 1T MODIFIES THE CONTRACT/ORDER NQ. AS DESCRIBED IN ITEM 14,

_CHECKONE ] » 'B!QSEC;—%SG'E‘ %%%ER IS ISSUED PURSUANT TC: {Soecity authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED BONTRACTIORDER IS MODIFIED TQ REFLECT THE ADMIMISTRATIVE CHAMGES {such as changes in paying office,
appropriation tate, ete.) SET FORTH IN ITEM 14, PURSUANT TO THE ADTHORITY OF FAR 43.103{h).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF-

D. OTHER (Specify fype of modification and suthanlty)
X FAR 52.217-9 Option to Extend the Term of the Contract

£. IMPORTANT: Conlractor Xis niat, [Clis required to sign this decumeant and retum copies to the iszujng office.

14, DESCRIPTION OF AMENDMENTMODIFICATION (Organized by UCF section headings, including solivitetion/contract subject matter where feagible.)

DUNS Number: 610320215+0000

The purpose of this modification is to exercise Ogtion Period 2 of this task order. The
period of performance of Option Pericd 2 is April 1, 2008 through September 30, 2008,

The following CLINs are hereby exercised for the amount indicated:

CHANGES FOR LINE ITEM NUMBER: 2003

Cbligated Amount for this modification:| | (b)(4)

Exercised opticn

CI0-08-0112 NEW ACCOUNTING CODE ADDED:

CENVO0O TOM EX 40-01-00-000 16-50-0000-00-00-00-00 GE-25-84-00 000000

Continued ...

Except as provided herain, all terms and canditions of the documant referenced in ltem 94 or 10A, as heretolore changed, remains urichanged and in full force and affect,
15A, NAME AND TITLE OF SIGNER ({Tyge or print} 16A.NAME AND TITLE OF CONTRACTING OFFICER (Time or pint)

Laura B. Zuchowskil

158, CONTRACTORIOFFERDR 15C. DATE SIGNED 158, U%TED STATESZMERIGA 16, DATE SIGNtD

{Sigrature of person quifonzed o sign) (Slgprﬂrumﬁ Contracling Ofice)
NSN 7540-01-12-2070 (/ STANDARD FORM féo (REV. mea)
Previous edition unusabla Praseribed by GSA

FAR (48'CFR) 53.243

76



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHODC-06-D-00024 /HSSCCG~07-J-00120/P00016 2
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SQURCE LLC
ITEM NO. SUPPLIESISERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(A) (B) (b)(4) () | (E) (F)
Amount: I [

CHANGES FOR LINE ITEM NMUMBER: 2004A
Obligated Bmounlt for Lhis modificaticn:

Exercised option

CIO-08-0112 NEW ACCOUNTING CODE ADDED:
OENV000 TOM EX 40-01-00-000
16-50-0000~00-00-00-00 GE-25-84-00 000000
Amount: | |

CHANGES FOR LINE ITEM NUMBER: 2(004B
Cbhligated Amount for thils modification:

Exercised option

CI0-08-0132 WEW ACCOQUNTING CODE ADDED:
OENVOOO TOM EX 20-01-00-000
16-50-0000-00-00-00~00 GE-25-84-00 000000
Amount : | ]

CHANGES TOR LINE ITEM NUMBER: 2004C

lOblifated Amount for this modification:

Exercised option

VER-08-0064 NEW ACCOUNTING CODE ADDED:

SAEQ00 000 QB 70-01-00-000 07-20-0200-00-00-00-00
GE-25-37-00 000000

Amount :

CHANGES FOR LINE ITEM NUMBER: 2004D

Obligated Amount for this modification:

Exercised option

VER-08-0064 NEW ACCOUNTING CODE ADDED;

SAEQQ0 000 QB 70-01-00-000 07-20-0200-00-00-00-00
GE-25-37-00 000000

amount : (]

CHANGES FCR LIWE ITEM NUMBER: 2004E
Ubligated Ameunt for this modification:

|

Fxercised option

TCOD-0B8-RQ-1130 WEW ACCOUNTING CODE ADDED:
EXFDOQO Q00 EX 20-01-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000

CHANGES FOR LINE ITEM NUMBER: 2004F
Obligated Bmount for this medification:

Exercised option
Continued ...

(b)(4)

NEN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR {48 CFR) 53110

77



REFERENCE NO. OF DOCUMENT BEING CONTINUED

FAGE OF
GONTIMUfTIDN SHEET‘H%HQBC-OG-D-O‘UOZ4/HSﬁCCG-G7-J—00120/900016 | 3 | 7
NAME OF OFFEROR OR CONTRACTOR -
GERNERAL DYNAMICS ONE SOQURCE 1LLC
ITEW NO. SUPPLIESISERVIGES QUANTITYUNIT 7 UNIT PE!CE AMOUNT
(A) (b)(4) (B) ¢y |(n) (E) (F)

CI0-08-0112 NEW ACCOUNTING CODE ADDED:
OENVOO00 TOM EX 40-01-00-000
‘16—50"0000—00—00—00*00 GE-25-84-00 Q00000
Amount :| ]

NEW ACCQUNTING CODE ADDED:

OBENVOOO TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000600
Emount : | |

CHANGES FOR LINE ITEM NUMBER: 2004G
Obligated Amount for this modification:

Exercised cption

CI0-~08-0112 MNEW ACCOUNTING CODE ADDED:
CEMVOO0 TOM ZX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 00GD00

PR —

CHANGES FOR LINE ITEM NUMBER: 2004H
Obligated Amount for this modification:

Exercised option

CIC=-08-0112 NEW ACCOUNTING CODE ADDED:

CENVO00 TOM EX 20-01-80-000
16=-50-0000-00-00-00-00 GE=23-84-00 000000

Amount: | |

NEW ACCQUNTING CODE ADDED:

FEOENV CCR X 20-01-00-000 16-30-0000-00-00-00-00
GE-25-84-00 Q00000

aAmount: | |

CHANGES FOR LINE ITEM NUMBER: 2004I
Obligated Bmount Ecyr this modification:

Exercised opticn

CIO-08-0112 NEW ACCOUNTING CODE ADDED:

FEQENV CCR EX 20-01-00-000 1%-50-0000-00-00-00-00
GE-25-84-00 000000

Amount:

CIO-08-0152 WNEW ACCOUNTING CCODE ADDED:

FECENV]) TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

CHANGES FOR LINE ITEM NUMBER: 2004J
Obligated Amount for this modification:

Exercised option

CIO-08-0152 WNEW ACCOUNTING CODE ADDED:
FEQENVO TOM EX 20-01-00-000

Continued

(0)(4)

HSM 7540-01-152-8067

OFTIONAL FORM 126 (4-88)
Sponearsy by GSA
FAR {48 CFR1 53 150

78



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
HSHQDC-06-D-00024/HS8CCG-07-0-00120/P00016 4
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIESISERVICES QUANTITY |UNIT UNIT PRIGE AMDUNT
(A) (b)(4) (B} () oy (E) (F)
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amcunt ;| ]

CHANGES FOR LINE ITEM NUMBER: 2004K
Obligated Amount for this modificéation:

Exercised option

Ci0-08-0152 NEW ACCOUNTING CODE ADDED:
FEOENVO TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE~-25-84-00 000000

amount: ]

CHANGES FOR LINL ITEM NUMBER: 2004L
Ohligated Amount for this modification:

Exercised option
CI0-08-0152 MNEW ACCOUNTING CODE ADDED:
FEOENVO TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GRE-25-84-00 000000
Amount : | ]
NEW ACCOUNTING CODE ADDED:

ENVOOO TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount : | ]

CHANGES FOR LINE ITEM NUMBER: 2005
Obligated Amount for this modification:

Exercised option

C10-08-0152 NEW ACCOUNTING CODE ADDED:
OENV0Q0 TOM EX 20-~01-00-000
16-50-0000-00-00~00~00 GE-25-84-00 000000
Amount:

NEW ACCOUNTING CODE ADDED:

GCENV000 TOM EX 50-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount :| |

WEW ACCOUNTING CODE ARDED:

FEGSRS0 FSAE EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 00000D
Amount |

CHANGES FOR LINE ITEM NUMBER: 2006
Obligated Amcunt for this modification:

Exercised option

CIO-08-0152 NEW ACCOUNTING CODE ADDED:
FEGSRS0 FSA EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount : | ]

Continved ...

(0)(4)

NEN 7540-01-152-8087

OPTIONAL FORM 328 (4-88)
Sponscred by GSA
FAR (48 CFR)Y 53,110
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CONTINUATION SHEET REFERENGE NO. OF DOCUMENT BEING CONTINUED pacE  oOF
HSHQDC-06~D~00024 /HSSCCG-GT-T-00120/P00016 5
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b)(4)SUPPUESBERvaS QUANTITY{UNIT UNIT ARICE AMOUNT
(R) (B) < m (E) (F)

CHANGES FOR LINE ITEM NUMBER: 2008
Obligated Amount for this modification:

Exercised option

CIO-08-0152 NEW ACCOQUNTING CODE ADDED:
FEGSRSO FSA EX 20-01-00-000
16~50-0000-00-00-00-00 GE-25-84-00 000000
Amount :| ]

CHANGES FOR LINE ITEM NUMBER: 2013
Obligated Bmount for this modificaticn:

Exercised option

CIO-08-0152 NEW ACCOUNTING CODE RDDED:
FEGSRS0 TFSA EX 20-01-00-000
16-50-0000-00-00~00-030 GE-25-84-00 000000
Amount :f |

NEW ACCQUNTING CODE ADDED:

OENVO00 BOS EX 20-01-00-000
16-50-0000-00-00-00~00 GE-25-84-00 000000

amount : ]

CHANGES FCR LINE ITEM NUMBER: 2014

Obligated Bmount for this modification:

Exercised option

CIC-08-0152 NEW ACCOUNTING CODE ADDED:
OENVO0O BO3S EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount: | |

CHANGES FOR LINE ITEM NUMBER: 2016
Obligated Amcount for this medification:

Exercised option

CIO-08-0152 NEW ACCQUNTING CODE ADDED:
OENVOO0C BOS EX 20-01-00-000
16-50-0000-00-00-00-00 GE~25-84~00 000000
Bmount :| ]

NEW ACCOUNTING CODE HADDED:

RDSPOQO0 IFK EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount :| ]

NEW ACCOUNTING CODE ADDED:

RDSPOOO IPK EX 20-02-00-000
16-50-0000~-00-00-00-00 GE~25-84-00 000000
Amount:

NEW ACCOUNTING CODE ADDED:

QENVO00 TOM EX 20-01-00-000

Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR)53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

CONTINUATION SHEET HSHEDC-06-0-00024 /HSSCCG-07-J-00120/P00016 6 7
NAME OF OFFEROR OR CONTRACTOR'
GENERAL DYNAMICS ONE SQURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITYfUNIT UNIT PRICE AMOUNT
a) (b)(4) (B) © | (E) (F)
16-40-0000-20-00-00-00 GE-25-834-00 000000
Amount:
NEW ACCOUNTING CODEL ADDED:
EL3S000 C3P EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Amount :
CHANGES FOR LINE ITEM NUMBER: 2016
‘Obligated mmount for this modification:
Exercised option
CI0-08-0152 NEW ACCOUNTING CODE ADDED:
ELSS000 €39 EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Ameunt:
CHANGES FOR LINE ITEM NUMBER: 2017
Obligated Amount for this medification:
]
Exercised option
CIO-08-0152 WEW ACCOUNTING CGDE ADDED:
EL3S000 C3P EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Amount: | ]
CHANGES FOR LINE ITEM NUMBER: 2018
Obligated Amount for this modification:
]
Exercised option
CIO-08~-0152 NEW ACCOUNTING CODE ADDED:
ELSS000 C3P EX 20-01-00-000
£-30-0000-00-00-00-00 GE-25-86-00 000000
Amount | |
VER-08-0064 NEW ACCOUNTING CODE ADDED:
SAEOQOO 000 9B 70-031-00-000 07-20-0200-D0-00-00-00
GE-25~37-00 000000
Amount :
TCDD-0B-RQ-1330 NEW ACCOUNTING CCDE ADDED:
EXFDOQ0O 000 EX 20-01-00-000
13-01-0000~00-00-00-00 GE-25-14-00 000000
CHANGES FOR LINE ITEM NUMBER: 2019
Obligated Amount for this modification:l ]
Exercised option
TCOD-08-RQ-1130 NEW ACCOUNTING CODE ADDED:
EXFDOCO 000 EX 20-01-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000
Amount | |
Continued .,
(b)(4)
NSN 7540-01-152-8067 OPTIONAL FORM 338 (4-86)
Sponsorad by GSA

FAR (48 CFR) 53110
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REFERENCE NOQ. OF DOCUMENT BEING CONTINUEDR PAGE QF

CONTINUATION SHEET RSHODC-06-D-00024 /HS3SCCG-07-J-00120/P00016 | 7 ] 7

NAME OF QFFEROR D;i CONTRACTOR
g}ENFP.PxL DYMAMICS ONE SCOURCE LLC

ITEWM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE | AMOUNT
(A} {B) L1 ) (E) {F)

LIST O CHANGES:

The Lotal amount of Option Peoriod 2 is
$34,952,012.78. The total amount obligated
zgainst this contract including the Base Pericd,

Option Periods 1 and 2 is now| |
The total estimated amount of this contract for
the Base Period and 4 Option Peried is (bX4)

$168,057,921.27.
Discount Terms:
Wet 30
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2008

HEN 7540-01-152.9067 QFW FORM 336 (4-66)

Sponsored by G8A
FAR (43 GFR 52010



TT CONTRAT SAGE GF PAGE
AMENDMENT OF SOLIGITATION/MODIFICATION OF CONTRAGT 1 CONTRALT 1D COtE | PAGE OF PAGES

N 2
2 AMENDMENT/MODIFICATEN NO. 3 EFFECTIVE DATE 9 REQUISITIOMPURCHASE REQ. NO. 5 PROUECT NO (if apnicanie)
PO00I7 08/.4/2008 See Schedule
& ISSUED 2Y CODE [y g T ACMIMISTERED BY (4 aiher thas ftam 6] COBE [CIS
UsCIs Contracting Gfflice USCIS Contracting Ofiice
Department of Homeland Secerigy Departmens of Homeland Securaity
0 Kimball Avenue 70 Kimgall Avenue
Soutnh Burllngton WY 05403 South Burlinguion VT 05403
B WANE AND ADDRESS QF CONTRACTOR fto., atrest, counly, Sfare and.2t® Code) o) 4 AWMENDMENT OF BOUCITATION HO.

GEMERAL DYNAMICS OWE SOURCE LLC
3211 JERMANTOWN ROAD S8 DATED (SEZ FTEM 11)
FRIKFAK V& 22030

LN MODIFWCM’)OM OF CORTRACTIORDER NG
N [HSHODC-D6-D-00024
HSSCCG-07-T-00120

108 DATED fSEE [TFM 1)

COBE - 6103202150000 ]F*’*C"-'“CODF 0472572007
) 11, THIS ITEM ONLY AFRLIES TO AMENDMENTS GF SOLICITATIONS
The avdva numbared sclichatcr 1§ amendad &s sal fordh (n [lam 14 Tha nour and date specified for racagp) of Oftars 15 pxlgnien, 15 ot exienced
Offgrs must acknowlndge receft of this amendment prier 1 lhe Rour and date spaciied in the solicitation or ns amended, by ong of lhe tallswing medhods. (2) By romplaling
llemg & and 15, and raturing copias of (he amendmant, i) By scknowledying recept of this amerdmanl on each copy af the affar susmited, or ¢) By

separaie kelter of telzgrem wieh inclutles & teference (o the sollctation and amendmart numbers, FAILURE OF YOUR ACHMOWLEDGEMENT TO BE RECEIVED AT
THE FLACE DESISNATED FOR THE RECEIFT OF OFFERSPRIOR TO THE HOUR AND DATE SPEGIFIED kaY RESULT 1N REJECTION OF YOUR OFFER I by
wirhee o s amendmenl you dasie t6 dhange an ofler aready submitted, such change may be made by talegram of kdler, provdad each legram of leller makes rafarance
to Ina gnhcitalion And i amendmeant &nd is recaived onor 13 Ho Openy hour ard date.spactied,

17 AGCOUNTING AND APPRORRIATION DATA [If requres)
See Schedule
13, THIS (TEM ONLY APPLIES TO MODIFICATION (OF CONTRACTE/ORDERS, 1T MODIFIES THE CONTRACTIORDER NO, AS DESCRITED INITEM 14,

Ket Increase; $284,872.65

_CHEBKOME | 4 THIS CHANGE ORDER IS ISSUED PURSUANT TO. {Specry suthorty) THE CHANGES SET FORTHIN 1TER 14 ARE MADE IN THE SONTRAGT
ORDER NO W ITEM 404

8 THE ABOVE WUMEERED CONTRACTIORDER I3 MODIFED TO REFLECT THEADMINISTRATVE CHAMGES fsuch as changas in paying Sffice
appeapralion date, #fe.} SET FORTH IN ITEM 14, PUREUANT TO THEAUTHORITY OF FAR 43 103h}

C. THIS SUPPLEMENTAL AGRERMENT 15 ENVERED NT0 FURSUART TO AUTHORITY OF

[T OTHER (Sgecly fyia & Moo oaton and auiciyl

X Mutual agreement of both parties.

E InPORTANT: Gamicachr Bsact | X g requead jo'sign ths document and relum L copieg to the issuing oice

14, DESCRIPTION OF AMENDMENTMODIFIC ATION {Organizad! by UCF secton hesdings, including sotolationtroniract stbject mares where feasible. )

DUNS MNumber: 8102202150000

The purpose of this modification is teo add cablirg support serviges to CLINS 2005-0DCs
Tor the Tollowing locations:

1. 111 Mass. Ave BW Lower Level, Areas A, 3, & C. The attached estimate outlines the
estimated breakdown., [G-51¢ Ft.DM-OB—RQDllE,: (b2(4)
2, 633 2rd Street, Znd and éeth Floors, Judlclary Sgquare. The ‘attached estimate outliines
the estimated breakdown. (G-5:4 aDM-08-RQue/ !, ] (b)(4)

3. 1230 Firsk Street, NE. The atfached estimate oullines the estimated breakdown.

5-5 T[] = - 1687

{5-314 ADM-08-RQ0162, (b)(4)

CHANGES ¥OR LINE ITEM MNUMBER: 2005 0DCs

Continued ...
Cacopl a3 pravdod Rergin, alf lesms and sungtions of e document taterenced inant 94 or 104, B3 Nedglotots Enangd, remeins urenanged aod o fud force 3no affsel.
154 NAME AND TITLE OF SIGNER (Type or prat) 164 NAME AND TITLE OF CONTRACTING OFFICER {Type or priny)

’b:f._ of Q.On\‘w:‘rs Heidi . Salter

15C BATE SIGNED 188 LiyITED STATES/OF AWERICA 15C. DATE SIGNED
oo | WIS | R38R0
& e ohtrattal Ofteer) |

WEN 7540011528010 STANDARD FORM 30 (REV 10&,
Praviaus edton unusabls Prascriped by (G8A
(b)(6) FAR (48 CFR) 53243

83



REFERZNCE NO OF QOCUNMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSHCDC-06-0~00024/H8SCCG-07~T-00120/P0O0QLTY . 2

NAME OF OFFEROROR CONTRACTOR
GENZRAL DYNAMICS CWE SOURCE LLC

UTEM NG, SUPFLIESISERVICES QUANTITY[UnIE UNIT PRIGE AMOUNT
(A) (8] (b)(4) (€1 o, (F) (F)
Total Amount chanced
from | |

Obligarted Emount for this modification:
$294,872 85

£-514 ADM-08-RQOOTT

NEW ACCOUNTING CODE ADRED:

Account code:

LAPFOGO DO EX 40-02-00-000
10-20-0200-00-00-00-00 GE-25-14-0C0 003400
Amounkt:

G-514 ACM-GA-~-RO0DOTT

NEW ACCOUNTING CODE ADDED:

Accounk cods:

LAPECOU 000 EX 40-32-00-000
10-20-0200-00-00-00-00 GE-31-00-00 0000090
Amournt

G-hH1d A2M-CE-RQO142

NEW ACCOUNTIMG CODE ADCDED:

Eecount cade:

LAPFOOC COC EX 40-0Z2-00-000
10-20-0200-00-00-09-00 GE-31-00-00 000000
fnganl:

LIST OF CHRNGES:

Toral Amourt for this Modificarion: 5284,372.8Y
¥ew Total Obligated Amcunt For vhis Award:

pew Total ostinarved Amcunt for this Award for
Base and all Oztion Periods:| |

nli other terms anc conditions remain unchanged.
Jelivery: 08/30/2008
Discounlk Terms:
et 30
Delivery Location Code: HQOCTO
Department of Homeland Security
Us Citizenship & Immagraticn Svcs
111 Mass Avenue, 3th Floor
Washington DC 20529

FOh: destinatien
Perigd of Performance: Q472572007 -o 09/30/2008

(b)(4)

FER 754081 1628067 QATIQNAL FORK 338 (4-08)
Eronsored by GEA
Faf (AR CPHY §5.518



CHBLING - FINGNCIAL BREAKGLT ESTIMATE

11 Viassachusetts Avenun LL Area © Retonflguratian ]
- ] B Maeh 19, 2008
| DESCRIFTION | UNITPRICE |_OTY | EXTENDED PAICE |
L 2

This Raugh Orrder of Maguitude (RO estimat is based ou our experience with

sunilar reuirertents, However, there are many factors thatwill influence 2 final egtimated prive, Upon
teqiest, Geaera] Dynamics One Source will providt S formal e Sased o requirements provided in a forml

REQ. ROM estinate and assomptions provided herein are subjectto change based on definitization of the

roquirersent. This ROM Estimate is provided formf&mmtlcu purp@sca nt Generd Dyaamics One Source
reserves the right fo decline accqptance of any arder as 2 résof t?ussubamss on. The ROM repeeseats "nowe
current” price cstimates and is subject to chenge. -This documem ‘md is nclostres contis conficenti, e
seoret, commercial o financial information and are st for eviluaton parposes only. [t is cxempt from
disclosure under the Freedom of Information Act 5 VST, 552) under Exemmptcn (3)(4), und tsdiclosures

probibited undcr rhs dec Sccrcis QCIL I8LS.C. 1905,

Use o disclostrm of hata coniaineetov s sheetis subject fu the resticion on the ile pagg of thi deferable

THRYKX
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CABLING - Matorgls Llgt

111 Massachusens Avenue LL Area G Reconfiguration

S

Marca 19, 2008

[uantty | potNumber | 'ncscr{pﬂuﬁ e Lunttpgce | e vice
(b)(4)

©odm e eaee

Uso or sl ofdals sotainard o hi sheet s suect o L st an e il g of ks b, ™' %%

P et b s ey EA

, . .
e L T Y T TY.

rahen
T

P

TSR XXKX
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CABLING - FINANCIAL BREAKOUT ESTIMATE

111 Massachusetts Avenuo LL ArezrA and B

May 8, 2008

TG [T gy | Ceoeae ]

W

This Rovgh Ondof Mgt (ROM) esumm i b o ur experience wilh
similar reqiremients. However, there are manyfamrs« Lhatwdl mﬂucnce a fival estimated price. Upon
request, General Dynamics One Sorzee will prvids 2 fomale quote el on requirereentts provided in a formal
RFQ. ROM estimate and assummprions provided hereln aré subjocl to change based on Gefintzation of the
requircaent. This ROM Estimate 5 provided forinformatign purposes and Geaeral Dynatsics Ote Source
reserves the ight to deeline acceptance of any order as 2 sesubof this submission, The ROM represeats "now-
eusrent” price: esizuates and is subjeat to chane. This dor:umem and s caclosures conain confidentl, rade
Secret, commercial o financial information 4nd are submitied for evaluauon purposts oaly. Ttis exempt from
disclosure under the Freedom of Information Act (3 U.S.C. 552) uuder fExcmption (5)(4), and its discloswe is
pronibited under Ihe Trade Sacrem I-'\'CI(‘ 3u: S C 1905).

P
5&4.08

Uss ordsciosueof Gaiacantaed onhissheer i ubic 1 the rsticton o o e page o i oo, . TSR X00K
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CABLING - Matertly Lis

[ T .

7% Hassachuscls Avgrue LL A Aand 5,

gy, 2008
LQuartty | porthumber _| Dagcrption | Ugltprcp | Extprcs

{15 o ciscinstira of data Gonisinad on this sheet i subjoet to the micton on e (i page of s dylverabla,

ITShA AKX
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CABLING - FINANCIAL BREAKOUT ESTIMATE

Judiclary Square 20 and bth Floors

Ocfaber 19, 20071

| QERERTIAN | |N‘1‘Dmf“:‘ T R T

=

This Rough Order of Magnitude (ROM) esimate i besed on our experene wifh simler regairements. Hoviever,
thers are many factos. that willinfiemce  final estated price. Upon request, Generel Dytamics One Sourcs
will provide  formal quote based

Vs or isciasure of dalp contined o (s sheet s subjee o the resteion on the e pége of tis cef : R 00X

—
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CABLING - FINANCIAL BREAKOUT ESTIMATE

Capito] Plaza | - USCIS Records

August4, 2008

| T AR

This Rough Order of Magitude (ROM) estiruate i based on.our experience with similer requirements. However,

there are ey factors fhat will influence a final estimated price. Upon request, General Dynamics One Source

will provide & formal quote based

Use or disclosura of data contained on this sheet s subjiect to the restriction on the tie page of this defiverable,

TSR 100K
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRACTID CODE PAGE OF PAGES

| 1| 6
2. AMENDMENT/MODIFICATION NO, 3. EFFECTIVE DATE 4, REQUISTTIGWPJIRCHASE REQ. RO, 18. PROJECT WO (i appficable;
200018 09/19/2008 see Schedule
8 [SSUEDBY CODE CIS 7. ADWINISTERED BY (If oifer than item &) COpE |C 15
USCIS Contracting Office USCI1S Contracting Office
Department of Eomeland Security Department of Homeland Security
70 ¥irball Avenue 10 Kimball Avenus
South Burlington VT 05403 Scuth Burlington VT 05403
B NANE AND ADDRESS OF CONTRAGTOR (ro.. stranf. saunty, Siste and 2IP Code) ) 95, AMENDMENT OF SOLIGITATION NO.
GENERAL DYNAMICS ONE SOURCE LLC
2211 JERMANTOWN ROAD 98, DATED {SEEITEM 1)
FAIRFAX VA 22030
T0A. MODIFICATION OF GONTRAGT/ORDER RO,
¥ HSHEQDC-06-D-00024
H88CCG-07-J-00120
100, DATED {SEE fTEM 11)
CO%E 6103202150000 \“C'“T*CODE 04/25/2007
] 11. THIS {TEM ONLY APFLIES 10 AMENDRENTS OF SOLICITATIONS
The eoove numbered selictakon is armenced as sed forth in lbam 14 The hour and gate speciad 1o recaipt of Offers T Jis extendes, [ ls not extendad,
Offgrs tnJgt ackrowledge rageil af this amandmaont priof toihe hour and dile specifiad [0 the solicilien of as amended, by &ne of the fulawing mathods: () By compinting
ilems § and 15, and relurning coples of the amendmant; {b) By acknowladging receipt of this amendment on each copy of the offar submitted; or (¢ By

separata [aber or tategram which Inciudes a rference [0 the salicilatian and amandment numbers. FAILURE OF YOUIR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRIOR TC THE HQUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF ¥OUR CFFER. Ifby
wirug b this amendment you desire to change an ofter already submilled, such change rmay be mads by telegram or (eller, provided each telagram o lotter makes refaroncs
10 the solicitation and Ihis amendment, and is raceived prior lo the opening hour and date spacified.

12 ACCOUNTING ANMD APPROPRIATION DATA (ff raguirad] Net Increase: 53, 088, 239,30
. p I : 20, D
See Schedule

13 THIS iTEM QRLY APPLIES TO MODIFIGATION OF CONTRACTS/IORDERS. IT MODIFIES THE CONTRACTIOROER NO, AS DESCRIBED (N (TEM 14,

ErECRONE | 5 THIS CHANGE OROER, IS 1SSUED PURSUANT TO: (Spaity suthorty) THE CHANGES SET FORTH I [TEM 14 ARE MADE IN THE CONTRACT
OROER NO, i ITEM 194,

B. THE ABQVE NUMBERED CONTRACTICRDER 18 MODIFIED TO !:iEFLECT THE ADMINISTRATIVE CHANGES (such o5 changes in paying offica,
agprogrialion date, efs.) SET FORTH IN ITEM 14, PURSUANT 10 THE AUTHORITY OF FAR 43.103{h).

C. THIS SLIPPLEMENTAL AGREENMENT IS ENTERED INTO PURSUANT 70 AUTHORITY OF:

. GTHER [Specily [ype of modiicalon aid aulonty]

X Mutual agreement of poth parties.

E. IMPORTANT: Conlraclor s et 1%, i5 regquirad |0 sign this decument and ratum 1 copes to the issufng oifice,

14, DESCRIPTION OF AMENDHMENTMCDIFICATION (Oganized by UCF section naadi‘ngs, Inehuding soficiatiorveeniract subjecl malter where feasible.)

DUNS Number: 610320215+0000D

The purpose of this modification is to increase the support currently provided by the
contracter Eor TOMIS in response bo the increase in the government requirements olherwise
refarred to as “Surge.” The revised PWS dated Mey 2008 is hereby Incorporated and attach
to this modification. The total aemount of this additionzl support incresses the total
estimared amount of this contract tol Jfor the Base Period and all 4 Option
Pzricds, The CLIMs have been changed as listed below: (b)(4)

CHANGES FOR LINE ITEM NUMBER: 2005

Total Amount changed

£ron| OIC)
Continued ...

£xcepl as provided herein, all terms and condilions of the documant refaceaced in [term 94 or 104, as herolofore changed, remains unchanged and in full 'orce ang affect,

134 I (b) (6) 164 NAME AND TITLE QF CONTRACTING OFFICER {Type arprinf)
J-- d‘fﬂj@’o’f CorfraclS Heidi M. Salter

158. CONTRAGTORIGF FEROR >

"~ [15C.DATE SIGNED , |18 : 16C DATE SIGNED
[ % £ 'ﬁ? VCr;ntr.scﬂ'W gﬁ'rrce,, 06( 2‘ ; O%
NSN 7520-01-152-8070 ’ “ STANDIARD FORM 30 (REY, 1083)
Previous odilion unusabla Prascribed by G8A

FAR {48 CFR) 53,243

92



REFERENCE NO. OF DOGUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00018 2 6
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. (b)) SUPPLIES/SERVICES QUANTITY[UNIT UNIT PRICE AMOUNT
(A) (B) ¢y [} (E) (F)

Obligated Amount for this modification:

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FEOENVO OMG EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount:l |

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FERDSPO ESI EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount :| |

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FERDSPO VDS EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Amount : | |

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FEGSRS0 BAS EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Amount : | ]

Requisition: TCDD-08-RQ-1130

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDO0O0 000 EX 20-02-00-000
13-01-0200-00-00-00-00 GE-25-14-00 000000
Amount: | |

Requisition: TCDD-08-RQ-1060

NEW ACCOUNTING CODE ADDED:

Account code:

FEBASIC 000 EX 50-01-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000
Amount:

Requisition: VER-08-0095

NEW ACCOUNTING CODE ADDED:

Account code:

SAE0000 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Continued ...

(0)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQDC-06~D-00024/HSSCCG-07-0-00120/P00018 3 6
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (b)) (B) (Cy |(D) (E) (F)
Amount:l I

CHANGES FOR ACCOUNTING CODE:
CENV0O00 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

SFOENVA EUC EX 20-01-00-000
16-50-0000-00-00-00-00 GFE-25-84-00 000000
Amount : | ]

CHANGES FOR LINE ITEM NUMBER: 2006
Total Amount changed
froml I

Obligated Amount for this modification: :

Requisition: VER-08-0095

NEW ACCOUNTING CODE ADDED:

Account code:

SAEQ000 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Amount:

CHANGES FOR LINE ITEM NUMBER: 2017
Total Amount changed
from | ]

Obligated Amount for this modification:l

Requisition: VER-08-0095

NEW ACCOUNTING CODE ADDED:

Account code:

SAE0000 000 QB 70-01-00-000
07-20-0200-00-00~-00-00 GE-25-14-00 000000
Amount:

CHANGES FOR LINE ITEM NUMBER: 3003
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3004A
Total Amount changed
froml I

CHANGES FOR LINE ITEM NUMBER: 3004B
Total Amount changed
from I

CHANGES FOR LINE ITEM NUMBER: 3004E
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P0C0018 4 6
NAME OF OFFEROR OR CONTRAGTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(8) (B) (b)(4) © o (£) (F)
Total Amount changed
froml I

CHANGES FOR LINE ITEM NUMBER: 3004H
Total Amount changed
from | I

CHANGES FOR LINE ITEM NUMBER: 30041
Total Amount changed
from| ]

CHANGES FOR LINE ITEM NUMBER: 30047
Total Amount changed
froml I

CHANGES FOR LINE ITEM NUMBER: 3004L
Total Amount changed
froml |

CHANGES FOR LINE ITEM NUMBER: 3005
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3006
Total Amount changed
from I

CHANGES FOR LINE ITEM NUMBER: 3008
Total Amount changed
fromf ]

CHANGES FOR LINE ITEM NUMBER: 3016
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3017
Total Amount changed
from [ ]

CHANGES FOR LINE ITEM NUMBER: 4003
Total Amount changed
from | ]

CHANGES FOR LINE ITEM NUMBER: 4004A
Total Amount changed
from | ]

CHANGES FOR LINE ITEM NUMBER: <4004B
Total Amount changed

froml| ]

Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00018

PAGE OF

6

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.
(A)

SUPPLIES/SERVICES

)  (0)4)

QUANTITY
(€)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | |

4004E

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from I

4004H

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | |

40041

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from I

400437

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from| |

4004L

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from I

4005

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
trom | |

4006

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
froml I

4008

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
froml I

4016

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from| |

4017

The following CLINs have been added to the task
order:
Discount Terms:
Net 30
Delivery Location Code: HQQOCIO
Department of Homeland Security
US Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20529
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00018 6 6
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) (b)(4) (C) (D) () ()
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2008
3014 Option Period 3: BOC Buildout 0.00
Amount:=3ption Line Item)
09/30/2008
Accounting Info:
Funded: $0.00
3020 Option Period 3: Deployment Production Facility 0.00
Amount : ption Line Item)
09/30/2008
Accounting Info:
Funded: $0.00
4014 QOption Period 4: BOC Ruildout 0.00
Amount: Cption Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4020 Cption Period 4: Deployment Production Facility 0.00

Amount : Option Line Item)
03/15/2009

Accounting Info:

Funded: $0.00

LIST OF CHANGES:

Obligated Amount for this Modification:
$5,088,239.30

New Total Amount for obligated against this task
order: | ]

New Total Amount for this Award:|

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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- T CONF FRGE OF PABES
AMENDMENT OF SOLICITATION'MODIFICATION OF CONTRACT CONTRACTID O GF OF PAB

1| 3
2 BMENDWENTIMODIFICATEN NG 3, LFFECTIVE DATE 4 REQUISITION/PURCHASE REQ ND, S PROJECT NO (If appicabie)
1~
200019 o 09/22/2008 See Schedule o
& 1SSUED BY CODE |-vg 7 ADMINISTERED BY (I oihce than e 6) CODE lCTS
USCTE Coniracting Office USCIS Contracting Office
Department of Homeland Security Department of Hemeland Security
T4 Eimball Bvenue T0 Kimball Avenue
Seuth Burlington vl 05403 South Burlington VT 05403
8 WAME-AND ADDRCSS OF CONTRACTOR fo:, street sounry, Siore and 2 Code) e 94 AMENDMENT OF SOLICITATION NO .
GENERAL UYNAMICS ONE SOURCE LLC )
3211 JERMBNTOWH ROAD 9P DATED [SEETEM 14
FALRERY VB 22030
5 |08 MODFICATION OF CONTRACTIORDER NO.
HEHQDL-06-D-C0C 24
HESCCO-1¥-7-C0120
108 DATED (SEE (TFM 1)
GOOF sL03202150000 FACILITY CODE B 0472572007
- 1. THIS ITEMONLY APPLIES TO AMENDMENTS OF SOLICITATIONS )
The above numbersd solctaton @ amended as setforthn Nem 14 Tha hout ard date-spechad for recaipl of Dfiers 15 extendsd 15 gt axlended

Ufiars must acknowlecgs racaplof thig Amansment pret inthe hour and date specfisd in Ihe soltalon or 3 amendad, by one of the fallowng methods: (8} By eamplating
Nems B ard 45, and réruning copwet of e unmidment. {b) By ackirowledging rece pi of s amendment on each copy of tha offar submitad, or {c) By
separats 1avar of lelagram which nciudes 2 rafarence (o Lhi soiictation and amendmenl nunbérs. FAILURL OF YOUR ACKNOWLEDGEMENT TO BE RECEIVFD AT
THE PLAGE CESIGHATED FOR THE RECEIFT OF DFFERS PRICR TD THE HOLK AND UATE SPECIFIED MAY RESULT IN REJECTION OF YOLIROFFFA Wby
itye of this Amandmant you Assra to changn an offer akoady eubmitled such change may bie mada by felegriam or ketier, prowted sach elegram of letiar makds reference
1o the selcitaten snd thia amendmani, and s recovod piiur ks e gpenrg howr and date specisd

12 ACCOUNTING AND AFPROPRIATION DATA {If requied) Wet Increase: 5187 -6-?'5 07
; ! 187,635,
Bee Hchednle

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/QRDERS. IT MODIFIES THE CONTRACTIQRDER MO, AS DESCRIBED IN ITEM 14,

_GHECK ONE | 3 71115 CHANGE QRDER IS 1SEURD PLIRSUANT TO (Spacily authorify) THE CHANGES SE1 FORTHIIN ITEM 14 ARC MADE IN THE CONTRACT
ORDER MO INITEM10A

. THE AACVE NUMBERED CONTRAL 1/OROER I8 MODIFED TOREFLECT THEAUMINIZ IRATWE CrIANGES (such as.changes in payng office,
appmgnalion date; efe] BETFORTH INITEM 14, PURSUANT 10 THEAUTHORITY OF AR 43 100}

_' - THIRZGPPL NT IS ENT RSUANT TOADTIORITY OF

D OTHER [Speci Tppe of modiic aicn and authorfy]

X Mutual agresmeni of bolh parties.

E. IMFORTANT: Contracior wngt 0 ¥ g requeed |3 5100 His document and relurn 1 ORI e 133Ung affion

14 PESERIPTION OF AMENOMENTIMG EMFESATION f Organ"ze& by UCE saction hoadings, ineluding sohcitation/conirac) sulper! malter wherw foasible, )
CUNS Number: 610320215+0000
The purpose ol Lhis modification is te realign tre following CLINS and to add cabling

suppert lor Juulciary square:

CHANGES FOR LINE ITEM NUMBER: 4

Total FAmounl (“.hdr'_u(_‘L_l (b)(4)
from I
Chligated Aamount for this modlfica:‘ionzl I

NEW ACCOUNTING COLE BOIET;
Acrount node:

Continued ..
Frcapt as providad hevein. all teims and coridhons of tha document refarazed m llem 98 or 104, as heretofore’ chaned, rAMsns uneanged And n ful lores and etoot

154 NAME AND TITLE OF SIGHER {Tyoe or piml) 168, NAME ANL TITLE OF CONTRACTING OTFICER [ Type o pinti

Diceckor of Cortracks  [Hero B Salter

156 DATE SIGNED | 188 UNFED STATESOF

‘&\z‘s\o%

16C DATF BIGNFD

IFSlUeru_uf Contracting Offcen) Oq 93

log

NSN 7540-01.152-8070 5TANDGARD FORM 30 (REV 1083
Pravmus edhion unusate Presarinan by EA
(b)(6) FAR (B CFR)53 292
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REFFRENGE MO QOF DOCUMENT BEING CONTINUED FAGE 3
CONTINUATION SHEET | o 10 6-10-0002 1 ZHS SCEG=DT- =001 20/P0001 9 2
NAMC OF OFFERORGR GONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NG SUFPFLERSERVICES CILPAN TUEY (UNLT UNIT FRICE AMGUNT
() (B) (b)(4) (€ o (E) (F)

SEAQOD QOO EX2001000000 1603000000000000 GE251400
n0nan

CHANGES FOR LINE 1'EM RUMBER: 1Ja
Total Amaunt changed

from| |
Obligated Amount for this modification:

CHAKCES FOR ACCOUNTTING COCE:
SEAODD DOD EX 20-01-00-000 164=03-0000-00-00-~00-00
(2-25-14-00 GOOQRO

Ameunt. changed froml

CHANGES MR LINE U'r=M NUMBER: 1005
Total Amgunt changed

from | ]
Obligated Amount for this modification:

THANGES FOR ACCOUNTING CODE:
DENYUDR I'OM EX 20-01-00-000
16- 40-0009=-00-00~00~00 GE=-25-84~00 000000

CHANGES FOR ACCOUNTING CODE:
CENVOOQ 'LOM EX 20-04=-00-000
16-50-0009-00-00~00-00 5X-25-84-00 000000

Amgunt changed trom|

CHANGES TOR LINE TTEM NUMBER: 1004
Total Nmount chahged

fron |
Obligated Amount for thos modiflication:

CHANGES FOR ACCOUNTING CODE:

QENVOQD TOM EX 20-04-00-000

16-50-0000 09 00-00-00 GE-25-84-00 000000
Amount changed Lromf |

NEW ACCOUNTIRG O ADDED:

Account codos

OENVOOD TOM EX 20-01-00-030
16-L0-0000-06-00~-00-00 GE-25-84-00 Q00000

CHRMCRS W LINE ITEM WOMBER: 10068
Total Arcunt changed
from | ]

Shldggred pmaunt for 1hin modification:

Conlinued ., .

(b)(4)

MSM TH40-01-152.8067

CPTIGNAL FOMM 516 (4-86)
Epensoied by GOA
FAR (48 CFR) 53110
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AEFERENCE NO OF DOCUMENT BEING CONTINUED

PAGE Q%

CONTINUATION SHEET HSHODC-08-D~00024 /HSSCCG-07~J-00120/PQ00LY 3 3
NAME QF QFFERQROR CONTRAGTOR
GEWERAL DYNAM(LS ONE SOURCE LLC
{TEM NO SUPNLIES/SERVICES QUANTIFY |LNIT UNIT PRICE AMOUNT
() @ O € o) (e) ()

CHANGES FOR ACCOUNTIMG COIE:

GENVOOD TOM EX 20-01-00-000

16-50- 990000 -00-00~00 £B~25-84-00 000000

2mount chanaed froml |

CHANGES FOR LINE 1TEM NUMBER: 1013

ynit Price changed from to

TOtai_&mpﬂrr chanoed
from |

Ubligated Amount for this modiflicalion:

CHRENGES FOR NCCOUNTING CODE:

CENVOOQ TOM EX 20-01-00-D00

16 5J-0000-00-00-00-00 G&-25-84-00 000000

Amount changed Lrom| |

CHANGES FOR LINE ITEM NUMBER: 2005

Cabling Support for 633 Judiciary Sguate Floors
3, 7, and 8 in accordance with the attached ROM,
Tutal Arcunt changed

trom | ]

Obl.ogated Amognt [or this medificavion:

CHANGES FOR DELIVERY _LOCATION: Kooc]o

fmoant changed from

NEW RCCUOUNTING CODE ADDED:

mIM=-28-r00151

Account code:

LAR FOGD 00D EX 200200000000 1023C20004000000
GEZS14CD 90600

Bmournk :

Total Amount for this Mcdificatior.::
New Total Amount for this Award:l |

Discount Terms:

Net 30
Delivery Location Code: HQCCLO
Pepartment of Horeland Security
U5 Calivenship 4 Immigration Sveés
111 Mass Avenue, 5th Floor
Washington DC 20529

¥OB: Destinaticn
Pericd of Performance: 04/25/2007 to W/ 30/7008

(b)(4)

KSN 7540-01-147-8087

DOPTIONAL FORM. 336 {484}
Spomured Ly G4
FAR {1 CFR) 43 110
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PEGE CF PAGES

AMENDMENT OF SOUICITATIONMODIFICATION OF CONTRACT ! CONTRACTID COOF

1 | s

2 AMENDMENTMORIFIGATION HO 3 EFFECTIVE DATE 4. REGUISITION/PLIRCHASE PEO NO 5 PROJECT NU. It apgfcabie)
[F - 5

PODO20 09/26/2008 011-G2-000¢

& ISSUEN AY OBt [r1g T ADMINISTERED AY (i uthex fhay llem 6) ConE ]GIS

NECIS Cunleacting Gffice USCIS Centraciing Office

bepartment of Hemaland Security Pepartment. ol Homcland Sscurity

e Euakall Aveous 70 Kimball Avenue

South Burlingtcen VT 05443 Jouth Burlingten VT 43403

B NAMF AND ADDRESS QF CONTRAL 1UR M., slres, counly, Sale and ZiF Sogs) 0 YA AMENDMENT OF SOLICITATIGH NO

GENERAL pYNAMICS OWE SOuslie LLC o
3211 JERMAMTOWH ROAD YB DATED (5L /7CM 17)
FAIRTAY VA 22040

. 104 MODIFICATION OF CQNTRABFIGRGERH(J
X ISHIODC-06 Bopnosd
HS5CCG-07 J-UYL2D

108 DATED (SEF 1174 (5]

CODE 105202150008 FALILILY COOE 44/25/2007

11, THIS IVEM ONLY APPLIES T0 AMENGMEN TS OF SOLIGITATIONG
[T The apove numbersd sohaitahon is rmandnd as set foudn ham 14 The hour and data specified fo) sceipt of Oifars

[hs aafended, ™ Jis 0ad exbended
OMers must acknowiedga raceipt of thiz amendiient prior ta Ihe hour snd dale spectad m (he soitieton of as amended, by one of the toliowisg mathads (a) By complating
Hems B and 1%, and retdining _ copies of {he amendmon, {b) By schaowladgng recast of this amendment on each £opy of ine offer submitied: or (s} Ry
separace letter or talagram which ingludes 8 riferencs 1o the sehotation and amendmeat numbers FAILURE OF YOUR AGKNOVA EOGEMENT TD BE RECEIMED AT
1HE FLAGE DESIGNATLD FOR THE RECEIPT OF OFFFRS PRIOR TO THE MOUR aND DAIE SFECIFIED MAY RESULT IN AEJECTION OF YOLUR OFFFR I by
virita of this amondeniif yuu dosirg W changs an oifer alroady subritted, sueh chgrge evay bo muada by telogram i lutlee, peoviciad each lelgram of [stter makes referance
lo the solicitation and this amendment, and is ranaived pror Lo (e opering haut and Jalw specfiad
12 ACCOUNTING AHD AFPROPRIATION DATA F r@'rbd}

Sce Schedula

Mt Increase: 55,104, 4/9.10

13. THIS i TEM ONLY APPLIES TO MODIFICATION OF CONTRACTSICRDERS, 1T MODIFIES THE COMTRACTIORDER MO, AS BESCRIBED IM ITEM 14,

CHECK ONE | & THIS CHANGE QRDER 15 1ISSULD PURSUANT TO: (Specify mdborfy} THE CHANGES SET FORTH RV I EM 14 ARE MADE IN THE CONTRACT
ORDER NO. [N [TEM 104

B THE ABOVE NUMBERCD COMTRACT/ORDER IS MODIFIFR T0 REFLECT THE ADMINISTRA 1IVE CHANGES (such #s changes i phying office,
appropnaton Jae, ate ) SLY FORTH INITEM 14, PLIRSUANY TG THE AUTHORITY OF FAH 43,103(

¢ THIS SUPFLEMENTAL AGREEMENT |8 ENTFRFO INTO PURSUANT TO AUTRORITY OF

T OTHER ($pedity fype of modiCaiion nnd aithoity) -
A FAR 52.217-9

E. IMPORTANT: Conlracier =15 nai, i3 raqurrad to s1gn this doramont and 1elun copmes to the 135N office,

14 GESCRIPTION OF AMENDMEN UMUDIHICATION (Qrganized by UCF seclion Readngs. including selilatiorenntiact subjedt maliar whers feasibia})
OUNS Mumber: €10320215+0000

The purpose of thia modilication is to exercise COption Period 3 for Lhe period of
L0/21/72008 through 03/31/700%. The following CLINS arc hereby exercised:

CHRANGES FOR LINE ITEM NUMBIR: 3003
Ohligated Amount for this modification:| ]
bBxzreised option (b)(4)

NEW ACCOUNTTNG CODE ADDED:

Account coude:

BACERG0 FX 20-01 16-»0-0000-00~00=-00-00 GE-2S5~14-G0 000000

Conbinued ...

Excapt ay provided harain, all terms an cnrditnns wf the decurment referenced n Ram 98 ar 104, 84 herstofore changad, ramans unthangad oad in full farce and efiect
154 WAME AND TITLE OF BIGNER (Type or pal) 164 MAME AND TITLE OF GONTRACTING OFFICER (Type of o)

Heidi M. Salter
156 CONTRACTORIOFEFROR 15 DATE SIGNED | 16By KNITED STATRS OF AMERICA

1eC, OATE SIGNED

0%/249 R0y

STANDARD FORM 30 [REV. 10-53)
Praserbed by GSA
FAR (18 GFR) 53,043

rS‘Jgud'!we of parsqn avthonzed e Ly
WNEN 7540-01-162-80¢0
Mrgvious edition UnusAble

{Grgeliura Sl Dantracting Qitear
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BFFFREHNGE NO OF DOCUMENT BEING CONTINUED

PAGE  OF

N SHEET
CONTINUATIO HSHGDC-06-D-00024 /HSSCCG-07-J-00120/P00UZ0 Z
NAME UF OrFEROR OR CONTRACTOR
CENERAL TWNAMTOS ONE SOURCE LLC
ITEM 8O, SUPPLIES/SERVICES QUANTITY [UNIT LINIT PRICE AMOUNT
(n) (B} (b)(4) oy oy (B) (F)
Amount: | |

CHANGES ol LINT ITFM NOMRER: 3004
fxercised option

CHANGRS FOR LINE TTEM NUMBER: 30043
Shligated Amounl fo:r this modification:

Exercigsed option

NEW ACCQUNTING CODE ADDELD:

Accoonk wodi;

SGORRVA RY 50-01 16-50 LQ0u-00-00-00-00
GE 25-14-00 400600

fmount ]

NEW ACCOUNTING CODFE ANDED:

Ancemnt code:

BGEOEMMVA EX 20-01 LH~30-0000-00-00-00-00
GE-z5-84=010 GO0000

Ameunt:

CHANGES FOR LIWE ITEM NUMBER: 3004R

Obligated Mont for this modification:

Exercised ention

NEW ACCOUNTANG CODE MDDET:

Acepant aode:

BAJUMSY EX 20-01 16-50-0000-00-00-00-00
GE=25=-84-n0=-000000

Bmount: | ]

CHANGES FOR LINE ITEM NUMBER: 3N4C
Dbligated aamount for rhis medirfication:

Exercised oplLion

NEW ACCOUNTING CCDE ADRDED:

Avcount code:

SAOENVA LY 24 -0l 16=50-0000-00-50-00~00
GE-25-84-0G0 40H000

Amaunt :| ]

CHANGRS FOR LINE ITEM WUMBER: 004U
Obligated Amount for rhis modificarion:
Exercised option

NEW ACCOUNTTUG CODE ADDED:

Aocount cads:
Cemt i haact

(b)(4)

MGH 724895150087

QPTIOMAL FORK 135 (4-45)
Spungarnd by G4
FAR (45 CFR} 53.110
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CONTINUATION SHEET REFERENCE WO, OF BOCLUMENT BEING CONTINUED PAGE  OF
NSHQLC ¢& D-30024 /HSBCCC-0T7-J=-00124/P0NG2D 3
NAME OF OFFEROR OR CONTRACTOR
CENSREAL DYNAMTOS ONW J0URCE LLC
ITEM NG (b)(4) SUPPLIFS/SFRVINES QUANTITY [UNIT UNIT PRIGE AMOUNT
(&) (B o] (m {E) (M
BULERYA EX 20-01 16-50-0000-00-00-00-00
GR=25=84-00 000000
Amount:
CHANGES FOR LINE L7e# WUMBER: 3004E
Ohiligatad Amount for this medificaticon:
Exerciscd option
MEW ACCOUMLLING CODE ADDED:
Reaount code:
BAOOMSO EX-40-01 16-50-0000-00-39-00-00
GE-20-84-00 000000
Amount:
CHANGES FOR LINE ITEM NUMBER: 3004Y
Opligaled Amovent for this modification:
| ]

Exercised cplava

NEW ACCOUNTING CODE ADRRD:

Account code:

BAOOMSO EX 20 01 16-40-0009-00-00=00=-00
LE-25-34-00 000000

Amount:l I

NEW ROCOONTING CODE ADDED:

Accounl code:

FERVNSN KX 20-01 15-30-0000-00 00 0G-00
GE 25 -84-00 GooD00

Mmount :

CHANGES rOH LINE ITEM NUMBRRR: 30046
Obligared Bmeunt for this moditication:

Exercised option

MEW ACCOUNTING CODE EDLED:

Account code:

FERVDSO EX 20-01 16-30-0000-00-00-00-00
GE-25-04-00 00000

Amount :| |

CHANGES ¥OR LIME L'TEM NUMBER: 3004R

l gbligated Amount for this modificatiou:

Exercised opticon
NEW ACCOUMTTNG CODE RDDED:

Account code:
Continued

(b)(4)

NEN 7540.01.152-4067

QPTISHNAL FORM 336 (4-881
Sponsored by G54
FAR [42 CFR) 52 110
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REFERENCE NO. DF DOCUMENT BEING CONYINUED

bace  of

CONTINUATION SHEET . he06-D-00024 /113 5CC6-07 J-00120/200020 4
NAMEL O QFFERCR R CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM ND | SUFPLIESISERVICES QUANTITY|uNN IUNIT PRICE SMOUNT
(4] (B) (b)(4) wy |im (E} iF

SEORMVA EX 20- 01 1o-30-0000-00=-00~00-00
GE-258-24=00 G000
Ameunt | |

CRERGRE FOR LINE ITEM WUMBER: 30041
Obligated Amount Eor this modificatlion:

Exercised cption

NEW ACCOUNTING COUE ADDED:

Account code:

FROMED F¥ 20-01 16-40 0000-06-DL-00-00
GL - 4/-00 DOGO0D

amennt ;| |

NEW ACCOTUNT TG COLDE ADDED:

LZeeoount code:

SUOBNVA X Z0-07 ¥16-50-0000-00-00-00-00
GE-25-84-00 0300040

Amgunt :

CHANGES FOR LiHE 1TEM NUMRER! 30043
Obligated Amounk For this modilicallon:

Exercised option

KawW ACCQUNTING COOF ALUDED:

Aeoount coda:

FEOOMEC EL 20-01 16~50=000170-00-30-00-00
GR=25=84=00 000000

Amount: | |

CHBMGES FOR LINE ITEM NUMBER:  3004F
Ubligated Amcunt for this modification:

Exer¢liscd option

NEW ACCIUNT LWL COLE MDDED:

Necount aoda:

SGEGERSE EX 20-0L L6-50-0000-00-00-00-00
GE~2h~A4~00 000000

Amount:

NEW ACCODHTING ODE ADLDED:

fooount code:

FEQOMSD Ex Z0-31 16-50-0000-00-00-00-00
UE-23=-34-00 02000

Emount ]

MEW ACCQUWTING CODE ADDED:
Conlinwed ...

(b)(4)

L

HEN THaf @1 1426087

QPTIONAL FORM 335 (484
BHponsorad by GEA
FAR {48 CFRYES 110

104



REFERENCE MO OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET | 1 i 06-5-00024 /RS 5CCE U7 -J-00120/P0DOZ0 5
MAKME OF OFFEROR QR CONTRARTOR
GENERAL DYNRMICS OKE SCURCE LLC
ITEM NO (b)(4) SUPPLIES/SERVICES QUANTITY|UNIT UNS(T PRICE AMDUNT
(A1) ({B) <) (M T} (F}

coount code:

SUOEMYA kX 20-01 16-50-0000-00-00-CG0-00
GR=25-84-00 003000

Amount

CHANGES FPUOR LINE (TEM NDMEFRR: 230041
Chligated Amount: for this medificatlion:

Lrercised optiem

NEW ACCQUNTIRG CONE ARDED:

Account code:

SGOEQER k¥ 20-0L 16-40-0000-Q0-00-00-00
GR=25=04-00 000000

zmourt | ]

CHENGRS FOR LINE ITEM NWUMBER: 3005
Obligated Amount for thiz modificatian:

Exercised opriosn

NEW ACCOUNTING CODE ADRDED:

Avcount code:

BROOMES EX 20-01 16 S0-0000-00-00-00-00
GE-25-234-00-000000

Amount g |

NEW ACCOURTING O0ONF ADDED:

Rroount ccde:

SGOEOQEA EX 20-01 16=-50=0000-00-30-00=00
GR=25-R4-00 000000

Amaunt: | ]

NEW ACCOUNTING COLE ADUED:

Acconnt code:

SGOENVD EX 20-0L L&-90-0000-00-00-00-0
GE-2H~84=00 000000

Amount ;

CHANGES FOR LINE ITEM NUMBER: 30086

Shligated smmount for this modification:
]

Exercised option

NEW ACCOUNTING COub ADDED:

Aocount code:

SGOENVE EX 20-0L1 16~50-0000-00-00-00-00
GE-25-94-00 000000

Amount

NEW ACCOUNTING CODE ADDED:
Caontinued

(b)(4)

WSH 7540-01-152-8067

TPTIONAL FORM 3 (4-60)
Spansared by HUA
FAR (48 CFR) 62 | 10
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CONTINUATION SHEET REFERENGE NO OF DOCUMEN] BEING CONTINUED PAGE  OF
HEHQDC~U6-0-00024 /HISCOG=-07-T=-00120/P00020 G g
NAME UF OFFEROR OR CONTRAGTOR
GRMFRAT, DYMAMICS ONLE SOURCE LLC
ITEM NO SUPPLIESSERVICES QUANTITY [UNIT UNIT PRICF AMOUNT
(&) (b)(4) (B) (C) (D {E) (F)
Account code:
SHGOERYD BX 20 01 16-50-0000-00-00-002-39
GE-29-24-00 060000
Amonnt ]
NEW ACCOUNTING CODE ADLED:
Account code:
FERVOSO Fx MN=-01 16-30-0000-00-00 00-00
GE-25 84-0n0 DOooan
Nrnount
NEW ACCOUNTING CODF ADDRD:
Account code:
BAGOMSU BEX-40-01 16-50-0000-06-00-00-00
GR-25-84-00 000000
Bgwounl :
NEW ACCOUNTING CObLE ApPRED:
Account code:
FEOOMGD EY 20-01 16-50-0000-¢0-00-00-00
GR=25~76-00 00 1
Amonnt:l
CHANGRS FOR LINE ITEM NUMBER: J400%
Cbli Amounl [or this modificatien:
Exercised option
NF¥W ACCOUNTING CODE ADDED: ‘ ‘
Account code:
FRORORO EX 20-01 16-50 -0000-00-00-00-00
GE-2%-84-30 000000
mount |
CHANGES FOR TLTNFE ITEM NUMDBLR: 2013
Obligat(-?d Amount for Lhis modification:
Fxercisaed ¢ption
NEW ACCOUNTING CODE ADDED:
Accounkt code:
SGOEUCA FX 20-01 16-50-0000 00-00-00-00 ‘
GE-25%-84 00 000000
Amount | |
CHAMGES FOR LTNRE TTEM RUMBER: 3014
|obligated Bmount tor Lhis madification:
| ]
Exerclsed option
Continued ...
(b)(4)
HEH 250501 508067 QFTIOMAL FORM 336 {444
$pmwaaa;GSA

FAR 42 CFR) 53 410
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REFERENCE NO OF NOCUMENT BEING CONTINUED baGE  OF
CONTINUATION SHEET USHQDC Ue-D-00024/RY8CCG-07-T-0G120/P0O002D 7 g
NAME OF OFFEROR OR CONIHACTOR
GENERAL DYMAMICS ONE SOURCE LLO
NEM N SUPPLIESISFRVIGES QUANTITY [UNIT UNIT PRICE AMOUNT
(%] (b)4) (B) €y |[(D} (E) ¥

NEW BCCOUNTING Coug ADDED:

aAccount oode:

FEGEDED EX Zu-01 18-50-0000-00-00-00-00
SE-25-24-00 006000

Afsunt

NEW ACCOUNTING CODE ANDED:

Accoant code:

SGORUCAE EX 20-01 16-50-0000-00-00-00-610
GE-25-84-00 0aa000

amount:| |

CHMNGES FPOR LIME ITEM NUMBER: 30LS
Chligated Anmounl for this medification:

Cxercised option

MRW RCSOUNTING OCGDE ADRLED:

Account vode:

FEQOMGG 7Y% 20-01 16-50 Quuo-00-03-00-00
GE-2%- t&-010 H00000

amoune: | |

HANGES FOR TIN® TTEM NUMBER: 201%

Chligated Amount tor Lhils modification:

Frarcised optisn

WA ARCCOMNTING CODE ADDED:

Accounl vode:

FREOOMSS Y 20-01 16-50 4L00-00-00-00-00
GE 4u-/6-00 $00G00

Amount |

CHANCGES FOR LINT TTEM NUMBER: 301/
Obligated Amount tor Lhis modificatisn:

Fxeraised option

HEW ACCOUNTING CODE ADDED:

hecount code:

HACOMSO EX 20-01 16-40-0Q00 00-00-00-00
GE-25-84-00 000000

Bt | ]

CTHANGES FOR LTHER TTRM NUMBLEE: 3018
Obligated Amount for Lhisx medificakion:

Exercised cption

Continued ...

(b)(4)

NGB F84T00Y 15203067

ORTIGNAIN EORK 326 (4- A6}
Spurieared by GEA
FAF {48 GRS 53 110
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REFERENCE NO OF DOGUMENT BEING CONTINUED

bacE  OF

CONTINUATION SHEET [I511Q0C-06- D QUU24 /HSECCC-37-J-00120/P000ZD B 9
NAME OF DFFERQR UR CONTRACIOR
GENERAL UYNAMLCS ONE SOURCE T1.C
ITER NO. SUPPLIES/SERVICES QUBNTITY|UNI UNIT PRICE ANQUNT
{7} 81 (0)(4) (e [(; (E) (r)

NEW ACCCUNTING CODE ALULED:

Aocount code:

SGLOPOE EX 2401 L6-50-0000-00-00-00-00
CE-25-14-00 000000

WEW ACCOUNTING CODE LDDED:

Accounl code:

FROOMGD EX 20-01 1 54-0000-00-00-0G~00
GE-25-T6-00 QGHHGD

Emonnt:|] |

CHANGES EQE T.TMR TTEM NUMBER: 301%

Ohligated Amount for Lhis medification: :

Lrereised option

NEW ACCOUNTLING COLE ADLED:

Aocount code;

BaGPUO0 EX 29-0) 16-50-0000-00-90-00-00
GE~2h=14=00 HOHA00

Amount:

CHANGES TOR LINE ITEM NUMBER: 3GzO

Obhlligated Amount for this modificatien: E

fixercised option

NFEW AGCOUNTING CODE ALTED:

Agpount colde:

SGILRPOA FY 20~01 16~50-0000 Q0~00~00-00
GE Z%-14-00 000000

Ammunt:| |

SZ.232-12 fwallability of Punds (Rpr 1964

Funds are not presently availahle for this
contract. The Government®s obligalion under this
contrackt is conlingent upon the availability of
appropriated funds from which payment tor
contract purpozes can be made, No legal 1iability
wn the part of the Government for any pavmeub may
arise until funds are nude avallable co the
Contracting Officer for this contract apd unkil
rhe Conbtractor yecelves notive ¢f guch
avallability, to be confirmad in writing by the
Contracting Officer.

LTST OF CHMAGES:

Total Bmount fci this Modification: £55,104,479.10
New Total Amount for this Award: | |
Mew Toldl Obligated Amount far this Award:
Oentinaed (L.

(0)(4)

NEN YLELG1. 1523067

QFTIONAL FORR 335 {4-86)
Spansamna by G55
FAR (48 CFP 2110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED bace  oF
CONTINUATION SHEET RI34QOC-06-N-00024 /HES0CG-U7 J-00L20/P00020 9 g
NAME OF OFFLROR OR CONTRACTOR
GENERAT, DYNEMICS ONE SOURCE LLC
ITEW NO, SUPPLLSISERVICES QUANTITY|UNIT UNII FRICE AMOUNT
(A} {R) ey [ (F) ({r)

I )@ -

Discount Tetns:

et 30
Dalivery Locaticon Code: HOUULO
Depurloent of Homsland Securlty
Us Citizenship & Inmigrabion Sves
111 Hass Avenue, Sth Floor
Washington DC 20525

FOB: bestination

All other terms and condirions remain Lhe same.

Perion of Performance: 04/729/2007 to Q3/3V/2009

WEN Toadi a2 BieT

QETIONAL FOPK 5368 (88
Spansorad Ly GEA
FAR (4R GFR) 53110

109



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1 CONTRACT ID COLE PAGE OF PAGES

1] 5

3 EFFLCTVE DATE
09/30/2008

? AMENCMENTIMGDIFICATON NO

EGO021

4 REQUISITION/PURCHASE REQ NO
see Scheduie

5 PROJEGT NOY (I apphcable)

G 135UED BY CODRE

CIs

7 ADMINIZTEREL BY {If cther iart lam €] CODE |CI 5

USCLS Contracting Oftice
Departmert of Homeland Security
T Kimball Avente

South Burlington V0 05403

USCIS Contracting Cffice
Department of Homeland Security
T Kimball Avepue

South Burlingben VT 053403

B NAME AND ADDRESS OF CONTRACI QR No.. stravt cauniy, Stats and ZIP Code) (x| AMENDMENT GF SOLIGITATION NO

GENZRAL DYNAMICS ONE SQURCE LLC

3211 JERMRKTOWE RORD 96 DATED (SEL (TCM 11}

FAIRFRX VB 22030

104 MODIFICATION 0F CONTRACTXORDER NQ
X \HSHODC-06-D-00024

HSSCCG-07-7-00120

|1oR DATED (SEE [TEM 1)

CA/25/2007

CODE FAGILITY CODF

103202150080

1 THIS ITEM ONLY APBLIES TO AMENDBENTS OF SOLICITATIONS

Th stzive numbened Sehcitalon s smended: 3558t forth n llem 14 The nour and dete specifsed for recaipt of Ofers 1= Bxtended,
Offars misl dcknowladge racept of this amendenent prior 1o the hour Bnd date apacfiad i tha solicitation oras amended by one.of Ihe lollowing methods. (e} By corpieting
fwms & and 13, and ratumng caopiaa of lhe nimendment, [b) By adinawladging receipt of ths amendrment on géch copy & the offer subrmitted; or [c} By
ssparaie latier ortelagram which includas a reference 10 the saicitalion and amenament numbers  FAILURE OF YOUR ACKNOWLEDGEMENT 10 Bk HECEIVED AT
THE PLACE DESIINATED FOR THE RECEIPT OF QFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER Itoy
virtus of this amendment youi desre to change an offer aready submitied, suer thange may be mada by.ielegram nr letier, providad each Elegiam or leller makes refererice
to tha saliciation aa the amgndmenl, and & receied pror ke e apeniig hodr and date specilied

15 nob extendeg

17 ACCOUNTING AND AFPRCPRIATION DATA (If requwed)
Seer Schedule

Net Decrease: ;$192,535.20

13 THIS ITEN GNLY APPLIES TG MOEHFICATION OF GONTRACTS/ORDERS, |T MODIFIES THE CONTRACT/ORDER NQ. AS DESTRIBED 1N ITEM 14,

_CHECKONE | & THIS CHANGE ORDER 13.133UED PURSUAN | 10 {Speciy athonty] THE CHANGES SET FORTHIN ITEM {4 ARE MADE 1N THE CONTRAGT
r ORDERNO INIEM1CA

8 THE ABOVE NUMBFRED CONTRACTIORDER 8 MODIFED. TO REFLELT THEADMIMIG TRATNVE CHANGES (such as changes int paping aifice,
appragniation dale, efc.) SET FURITH INTTEM 4, PURSUANT TO THEAUTHQRITY.OF FAR 43 1030}

T | € THISSURPLEMRNTAl AGREEMENT 18 ENTERED W10 FORSUANT TOAUTHORITY UF v T

X FAR S2.217-9 Mulual Agrocoment

170 OTHER (Specify type of modfcaton and authary) i T

6 copees to the lywnng office

E. IMFORTANT: Gontrachor Xl B resyused te sign this deoument and returm
14 DEECRIPTICN OF AMENDMENTMOUIFICATION (Orpanized by (/0F sechion headings, wcluding solicitahonionivact sutyeed mater whore feasihie.)
DUNS Wumber: 610320215+000¢

The reason for thils modificelion 1s to remove G-514 TCOD-06-RQ1130
T00¢, 1004C,

from CLINs 1004,
10040, ard LO04E Lo CLIN 2005. Total ebligated amount is £182,539.20.

Total Amoant for
Hew Total Amount

this Modification: -519%2,535.20

for this Versior:
q - . . . r%—' (b)(4)
ew Tota. Amount for this Bward:

Obligated Amount for th:is Moditication: -$192,%35.20

New Total Obligated Amcunt for this Award:| 1 (b))
Continued ...

Exuepi gt provided baren, Jll WNNe and condiions of 1he: document rélerenced inliem S& ar 104 as harstolore changad; remans pnchanged and i ful' faeen anc offact

1085,

T5A NAME AND TITLE OF SIBNER {Typa ar prinl) 184 NAME AND TITLE OF CONTRACTING OFFICER (Type or pant]

[Directer o€ Contracls

lleidi M. Salter

14, DAGE BIGNED

q)3¢| o6

160 UNITED STATES OF AMPN
M ‘
flaf T, o L4

TBC DATE SIGHED

09/30 L0

MEN 7540-01-152-807 0
Praviaus adilon unusabl Frescnbad-by G&A

FAR {48 CFR) 51.243

(b)(6)

" STANDARD FORM 30 [RFY 1083)
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REFERENGCE NO OF DQCUMENT BEING CONTINWED PAGE (413
CONTINVATION SHEET HSHQDC 06-D-00074/HSSCCG-07-1-00)26/P00021 2 5
NAME OF OFFEROROR CONTRACTOR
GRNFRAL DYNAMICS ONE SOURCE LLC
\TEM N SUPPLIES/SFRVICES QUANTITY|LIRiT UNIT FRIGF AMOUNT
(A} m (b)4) « |oj (F) £

CHANGES FCR LINE ITEM NUMBER: 1004
Totsl Ampant changed

fremf ]
Obligated Amount feor Lhis modification:

CIIANGES FOR DELIVERY LOCAYON: HOOCIC

Bmount changed from|

CHANGES FOR ACCOUNTING CODE:
OENVOGO TOM EX 20-04-00 090
LA=S0-0003-05-00-00-00 GE 25-84-00 000050

Rmount changed from

Percent changud Lrom

CHANGES FOR LINZ ITCM NUMBER: 1Q05
Tutal Ambunt changed

frem| ]
Obligated Amount for Lhis modi fication:

CHANGES FUR NRETIVERY LOCATZIQN: [QACIO

Amount changod from |

CHANGFS FOCR BCCCUNTING CODE:
QENYDI0 TCOM kX 20-04-00-000
6-50-0000-00-00-00=-00 GE-25-84-00 000200

mmount changed from

Percen~ changed from

CIANGLS SOR LINE ITEM NUMBEK: 1006
Tatal Emount changed

from| ]
Obligated Amount for this modification:

CHANGES FOR DELIVERY LOUATTION: HQOUIG
Arount changed freom| 1

CHRNGES EOQR ACCOUNTING CODE:

OENVOOD TOM EX 20-C1-C0-C0f
16-50-0030-00-00-00-00 GE-25-B4 00 000000

Amount cnanged from |

CHANCES FOR 17 MNE 17EM BUMBER: 10040
Total Amgunt rhanged
from | |

Ohligated Ammant for this modification:l

CNIANGES FOR DELIVERY LOCATION: HQOULO
Continued _ ..

(0)(4)

NEM 7540-01-1 52-8087

CPTIQNAL FORM 330 {d-38)
Eponserad by GEA
FAR (48 CFH) 51110

111



CONTINUATION SHEET

REEFRFNCE NO OF DOCUMENT BEING CONTINUED

HSHEDC-06-D-00024 /HS5CCG-07-3-00120/P00021

FACE OF

3 s

NAME OF OFFERDR OR CONTRACTOR
GENERAL DYNAMICS ONE SQURCE LLC

ITEM NGO
{1

SUFPLICSSBIRVICCS

e D)@)

QUANTHY
{C)

UNIT
D)

LINIT PRICE
(E)

AMOUNT
{Fl

Amcunt changed froml

CHANGES FCR ACCOUNTING CODL:
SREOGOYN 020 OB TC-01-04-000
07-2C J200-05-00-00-00 GE-25-14-00 200000

mount changed from |

CEANGRS WOR LINE ZTEM NUMBER: Lagac
Total Aunoenl (:'r]a:msed
trom |

Obligated Amount for this modification:

CHANGES FOR DELIVERY LOCATION: HOOCIO

Ancunt changed from|

CHIANGES TOR ACTOUNTTNG CODR:
SHROOE0 200 B 70-01-00-000
07-20-0200-00-00-00-0C GE 25 14-00 000000

Amount changed fromf

CHANGES ¥OR LINE ITEM NUMBER: 1004E
Total Amount changed

fron] |
Obligated Amount for this modification:

CHAKGES FOR DELIVERY LOCATION: HOOCIO

smouat changed from|

CHBNCES FOR ACCCUNTLING CODE:
FECPCMGTODO EX 20-01-0G 000
13-01-0100-00-00-00-30 GE-25-14-00 000000

Arount changed from]

CHANGES FOR LINWE ITEM NUMBER: 2005

HEW ECCUUNTING GCQDE ADDED:

Azcount coded

CENYVQCO TOW £X 200400300 1650003000004000
GE258400 00COJ0

Quartity: 0

Amoun:
Percent
Sub ject To Funding: W
Payment Address:

WEW ACCOUNTING CODE ADDED:
Recaunt aade:
Contiaued ...

(b)(4)

HEN 7540.01.153.8087

OPTIGNAL FORM 330 14 86}
Sprinsned by G5
FAR (4B CFRY 53110

112



CONTINUATION SHEET

REFERENCE NO OF DOCUMENT BEING CONTINUED
iIGHQDC-06-0~00024/HE8CCG-07-J-00120/POO0EL

PAGE OF

NAME OF OFFEROROR CONTRACTOR

GRHERAT, IYNAMICS ONE SOURCE LLC

{TEM ND
{a)

SUPPLIESISERYICES

(8 (b)(4)

QUANTITY]
{Cy

LNIT
(m}

LINIT PRIGE
fh

AMOUNT
13!

QEEv000 TOM EX 200400000 1650000000060500
GR/SBLA00 000000

Quantity: 0

Arncunt:
Farcent
Subiret Ta Funding: N
Payment address:

NEW BCCQURTING CODE ADDED:

Account code:

SRAEQCOQ Q0C QB 70OLGA000 372002000CG0Q0Q0000
GEZ255 400 Q0304

antity: 0

Amount:
Parcent
Subject To Funcing: N

Fayment Adorcss:

NEW ACCCOUNTING CODR ANDRED:

Beoount code:

FEOPGMGTOOC EX 500190000 1301C1000000000000
CEZ51400 040AOCI

Quantity: 0

Amaiar:
Ferooutl
Scbyect Te Funding: W
Paymernt address:

UHBNGRES FOR ACCOUNTING COJE:
EXF0Oa0 grd BX 20-¢2-00-00C
L3=-01-0200-00-00-0¢-0C GR-25-14-00 00DOADQ

Amount changed frem
Percant. changed from

HNEW ACCOUNTING COCE ADDRD:

Account code:

OENVOGO BOS EX FL0100000 165000000000000C
GE258400 020n0

Quantity: 0

Brourt: $0.00

Percernt: 0

Subdect Te Fanming: N

Payment address:

Drscount Terms!
et 20
Continuved ..

(b)(4)

N&M 1540 01 152 BOAT

QPTICHAL FOSM 30E [4-86)
i ponsared by GRA
FAR (48 CFR} 23 110
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REFERENCE NO OF DOCUMENT BEING CONTINUED FAGE  OF
CONTINUATION SHEET RSHQDC 06 D 000Z24/1185CCG-07-7-00120/00021 5 3
HAME OF OFFEROR OR CONTRACTOR
CENERAT, DYNAMTUS ONE SOURCE LLC
1TEM RO SUPRLIERISERVICER QUANTITY [INIT UMIT PRICE AMOUNT
v:] (8} [SSS I Al (£} oy

FOB; Destination
Feriod of 2erformance: 02/29/200/ to 03/31/2009

MNEM HHA0-Dt 152 BT

CPTIONAL FORM 336 (458}
Sponsorey by GEA
FAR 148 GFR) §3 110

114



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID CODE l PACE OF PAGES

| 1| 9
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ.NO. | 5 PROJECT NO. (If applicatie)
200022 [11/04/2008 017030006 |
6. ISSUED BY CODE cTs 7. ADMINISTERED BY {¥f afher than ftem 6}' CODE |CIS
USCIS Ceontracting Office USCIS Contracting Offi@e
Department of Homeland Security Department of Homeland‘Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlingten VT 05403

195, AMENDMENT OF SOLICITATION NOJ

8. NAME AND ADDRESS OF CONTRACTOR gio., straat, county, Stats 800 ZiF Code)

(

GEWERRL DYNAMICS ONE SOURCE LLC |
3211 JERMBNTOWN ROAD 9B. DATED (SEEJTEM T1) |
FAIRFAX VA 22030 |

— |10A. MODIFICATION OF CONTRACTIORDER NO.
X |HSHQDC-06-D-00024
H8SCCG-07-J-00120 |
10B. DATED (SEE TEM 11)

|

6103202150000 ‘FAC'L'WCODE T 04/25/2007 1

11 THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS !
[} The abowe auenbered soliciation is amended as sef forth in fterm 14, The hour and date specified for receipt of Offers Disg exignded,  [7is not exiended,
Offers must acknowladge receipt of this amendment prior to the hour and date specified in the salicitation or as amended, by one of the following metheds: {a) By completing
ftems 8 and 45, and refurring copies of the amendment; (#) By acknowladging recsipt of this amendmeant on sach copy of the offer submitted, or (o) By

saparate lettar or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRICR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtua of his amerdment you desire to change an offer already submitted, such change may be made by telegram or [elter, provided each telegrbm of lefter makes reference
1o the solicitalion and this amendment, and is received prior to the opening hour and date specified. !

. ]
12 ACCOUNTING AND APPROPRIATION DATA (If required) |

See Schedule |

CODE

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTIORDER NQ. AS IBESCRIBED IN ITEM 14,

_EHECKONZ | 4 THIS CHANGE ORDER IS IS3UED PLIRSUANT TQ: {Specify authority) THE CHANGES SET FORTH IN ITEM 4 ARE MADE ‘ﬂN THE CONTRACT
| ORDER NQ. M ITEM 104,
|
B. THE ABOVE NUMBERED CONTRAC T/ORDER IS MODIFIED TO REFLECT THE ADMBISTRATIVE CHANGES {such as char{ges in paying office,
approprialion date, sfe.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103{0).
X
‘ C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: |
D. OTHER [Specify type of modiicalion and authority]
|
E. IMPORTANT: Contractor [X]is rot, [Jis required to sign this document and return _—D_ sopias (o the issuill'\g aoffice.

14. DESCRIPTION OF AMENDMENTMODIFICATION {Omganized by UCE section heatings, inchuding soficitatienicontract subject matter where foasible.)
DUNS Mumber: 610320215+0000

The purpose of this modification is to remove FAR 52.232-18 from modifi]cation PO0020 and t
make the following changes to the accounting codes:

CHAENGES FOR LINE ITEM NUMBER: 3003 [
CHANGES FOR ACCOUNTING CODE: !

BAGPOOOD EX 20-01 16-50-0000-00-00-00-00 GE-25-14-00 000000 |
Amount changed from | ] (b)(4)

|
NEW ACCOUNTING CODE RDDED: |

BAQOMSO 000 EX 20-01-00-000 16-50-0000-00-00-00-00 GE-25-84-00 000000
Continued

Except as provided herain, all terms 2rd conditions of the decument refersnced in lem B4 or 104, as heretefore changed, remains unchanged and in full foree and effect,
15A. NAME AND TITLE OF SIGNER {Type of prnt) 18A. NAME AND TITLE OF CONTRACTING OFFICER {Tvoe of print)

Heidi M. Salter |

158, CONTRACTOR/OFFEROR 150, DATE SIGNED

16C. DATE SIGNE
{5ignature of persen suthorized fo sign) : | / { [ O 42; 00 K
= = T v i
NSN 7540-01-52-6070 STANDARD FORM 20 (Rev. 1043}
Previous edition unusable Prescribed by GSA
FAR (48 CFR) 53.243
1




CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED [PAGE  OF
HERQDC-06-D-00024/HS5CCG-07-3-00120/P00022 2 9
MAME OF QFFEROR OR CONTRACTOR
GENERAL DYMAMICS ONE SOURCE LLC
ITEM NG. SUPPLIES/SERVIGES QUANTITY [UhaT UNIT PRIGE AMOUNT
{&) (B} (0)(4) {cy e (£} (F)
Amount1 I

CHANGES FCR LINE ITEM NUMBER: 3004A
CEANGES FOR ACCOUNTING CODE:

SGOENVA EX 50-01 16-50-0000-00-00-00-00
GE-25-14-00 000000

Amount changed from|

CHANGES FOR ACCOUNTING CODE:

SGOENVE EX 20-01 16-50-0000-00-00-00~-00
GE-25-84-00 00CQ00

| Zmourt c¢hanged from | |

NEW ACCOUNTING CQDE ADDED:

BACOOMSO 000 EX 20-01-00-000
18-50-0000-00-00-00-00 GE~25-84=00 000000
Amount: | |

CHANGES IOR LINE ITEM NUMBER: 3004C
CHANGES FOR ACCOUNTING CODE:

SGOENVA EX 20-01 16-50-0000-00-00-00-00
GE~25-84-00 000000

Amount changed froml

NEW ACCOUNTING CODE ADDED:

BAOOMSO 000 EX 20-01-00-000
16-40-0000-00-00-00-00 GE-25~84-00 0000CO
Amount:

CHANGES FCR LINE ITEM NUMBER: 3004D
CHBANGES FOR ACCOUNTING CODE:

SGOENVA EX 20-01 16-50-0000-00-00~00-00
GE-25-84-0C 000000

Amount changed from | |

NEW ACCCUNTING CODE ADDED:

BADOMSO 004 EX 20-01-00-000
16-40-0000-00-00-00-00 GE-25-84-00 00000C
Zmeunt :

CHANGES FOR LINE ITEM NUMBER: 3004E
CHANGES FOR ACCOUNTING CODE:

BAGOMSO EX-40-01 16-30-0000-00-00-00-00
GE-25-84~0C 0000C0

amount changed from|

NEW ACCOUNTING CODE ADDED:

BACOMSO 000 =X 20-01-00-000
16-40-0000-00-00-00-00 GE-25-84-00 000000
Amount:

Continued ...

(b)(4)

NN 7540-01-152.8067

OPTIONAL FORM 338 (4.26)
Sponsared by GBA
FAR {48 CFRY 53,110
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REFERENCE NO. OF DOCUMEMNT BEING CONTINUED

FAGE CoF

CONTINUATION SHEET HSHQDC-06-b-00024 /HSSCCG-07-J-00120/P00022 3 G
NAME OF OFFEROR OR CONTRACTOR
GENEZRAL DYNAMICS ONE SOURCE LLC !
TEMNO. | - SUPPLIESISERVICES QUANTITY|uNITE i UNITPRICE AMOUNT
| {B) (B)(4) (Cr (D} (E) (F)

(D
(A

| CHANGES FOR LINE ITEM NUMBER: 3004F

CHANGES FOR ACCCUKRTING CODE:
BAOOMSO EX 20-01 16-40-0000-00-00-00-00
GE-25-84-00 000000

Amcunt changed froml]

CHANGES FCR ACCOUNTING CODE:
FERVDS0 EX 20-01 16-30-0000-00-00-00-00
GE-25-84-00 000000

Amount changed froml

NEW ACCCUNTING CODE ADDED:

BROOMSO Q00 EX 20-01-00-000
16=-50-0000-00-00-00-00 GE-25-84-00 000000
Amount:

CHANGES FOR LINE ITEM NUMBER: 3004G
CHANGES FGR ACCOUNTING CODE:

FERVDSO EX 20-01 16-30-0000-00-00-00-00
GE-25-84-0C 000000

Amount changed from |

NEW ACCOUNTING CODE ADDED:

{ BAOOMSC 000 EX 20-01-00~000

16-40-0000-00-00-00-00 GE-25-84-00 000000
Amount : | |

CHANGES FOR LINE ITEM NUMBER: 30043
CHANGES FOR ACCOUNTING CODE:

SGOENVA EX 20-01 16-50-00090-030-00-00-00
GE=25-84-00 000000

amount changed from|

NEW ACCOUNTING CODE ADDED:

BAOOMSC GO0 EX 20-0i-00-000
16-50-0000-00~-00-00-00 GE-Z5-84-00 Q00000
Emount; | |

CHANGES FOR LINE ITEM NUMBER: 300471
CHANGES FOR ACCOUNTING CODE:

FEOMAQD EX 20-01 16-40-0000-00-00~00-00
GE-25-47-00 000000

Emount changed fronl

CHANGES FOR ACCOUNTING CODE:

SCOENVA EX 20-01 16-50-0000-00-00-00-00
GE-25-84-0C 000000

Amount changed from| |

Continued ...

(b)(4)

MSN 7540-041-152-3087

CPTIONAL FORM 336 (4-86}
Eponsored by GSA
F4R (48 CFR) 52,110
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CONTINUATION SHEET

REFERENCE MO, OF DOCUMENT BEING CONTINUED

HSHODC-06-D-00024/H33CCG-07~-J-00120/P00022

lpace oF

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYMNAMICS OME SQURCE LLC

ITEM NO
(A

SUPPLIES/SERVICES

(B) (b)(4)

QUANTITY
(C)

UNIT
)

UNIT PRICE
oy

AMOUNT
(R

NEW ACCOUNTIKG CODE ADDED:

BAQOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE~25-84-00 COQ000
Amount:l |

CHANGES FOR LINE ITEM NUMBER: 3004J
CHANGES FOR ACCOUNTING CODE:

FEOOMSO EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00 000000

Amount changed from|

MNEW ACCOUNTING CCDE ADDELD:

FEOOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-64-00 000000
Amount: | ]

CHRNGES FOR LINE ITEM NUMBER: 3004K
CHANGES FOR ACCOUNTING CODE:

SGGSR3E EX 20-01 16-50-0000C-00-00-00-00
GE-25-84-00 000000

Amount changed froml|

CHANGES FOR ACCOUNTING CODE:
FEOOMSC EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00 0ODO0O

Amount changed frox|

CHANGES FOR ACCOUNTING CODE:

SGOENVA EX 20-01 16-50-0000-00-00-00-00
GE-25-84-0C 000000

Amcunt changed from | |

NEW ACCOUNTING CODE ADDED:

BAOOMSO 000 EX 20-01-00-000
16=-50-0000-00-00~00-00 GE-25-84-00 000000
Amount : | |

CHANGES FOR LINE ITEM NUMBER: 3004L
CHANGES FOR ACCOUNTING CODE:

SGOECEA EX 20-01 16-50-0000-0G-00-00-00
GE-25-84-00 000000

Amount changed froml

NEW ACCOUNTING CCDE ADDED:

BAGOMSO Q00 EX 20-02-00-000
16-50-0000-00-00~00-00 GE-25-84~00 000000
Amount: | |

CHAMGES FOH LINE ITEM NUMBER: 3005
CHANGES FOR ACCCOUNTING CODE:
Continued ...

(0)(4)

NS T540-01-152.8067

OFTICHAL FORM 336 (4.86)
Spensered by G54
FAR (48 GFR) 53.110
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CONTINUATION SHEET

REFERENCE NO. D}: DOCUMENT BEING CONTINUED

HSHQDC-06-D-00024 /HS5CCG-07-J-00120/P00022

PAGE CF

MAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SCURCE LLC

ITEM NG,

{0

SUPPLIES/SERVICES

(B) (b)(4)

QUANTITY
(C

UNIT
(D)

UNIT PRICE
{E]

AMOUNT
(Fl

BAQUMSO EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00-C00000

Amount changed froml

CHANGES FOR ACCOUNTING CODE:
SGOECRA EX 20-01 18-50-00060-00-00~-00-00
GE-25-84~00 000000

Amount changed from |

CHANGEE FOR AQUOUNTING CCDE:
SGOENVD EX 20-01 15-30-0000-0C-00-00-00
GE-~Z25-84-00 000000

mmcunt changed from|

HEW ACCOUNTING CCODE ADCED:

FEOEOEQ 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-0C0 000000
Amount: | |

! CHANGES FOR LINZ ITEM NUMBER: 3006

CHANGES FOR ACCQUNTING CODE:
SGCENVAE EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00 Q00000

Amount changed from|

CHANGES FOR ACCOUNTING CODE:
SGCENVED EX 23-01 16-30-0000-00-00-00-00
GE-25-84~00 200000

Emount changed from |

CHANGES FOR ACCOUNTING CODE:
FERVDSQ BX 20-01 16-30-0000-00-00-00-00
GE-25-84-00 COCOQO

Amount changed froml

CHANGES FOR ACCOUNTING CODE:
BAOOMSC EX-40-01 16-30-0000-00-00~-00-00
GE-25-84-00 000000

Zmount changed from | |

CHAKGES FOR ACCOUNTING CODE:
FEGOMGO EX 20-01 16-20=0000-00-00-00-00
GE-23-76-00 000000

Amount changad froml|

NE#® ACCOUNTING CCDE ADDED:

BROOMSO 000 EX 30-01-00-000
15-53-0000-00-00-00-00 GE-25-84-00 000000
Emount: I I

Continued ...

(b)(4)

MSN 7540-03-152:-8067

OFTIONAL FCRM 336 (4:86)
Sponsored by GSA
FAR (48 CFR}53.110

119



CONTINUATION SHEET

REFEREMCE N, GF DOCUMENT BEING CONTINLIED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00022 6
WAME OF QFFEROR QR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NC. SUPPLIESISERVICES QUANTITY[UNIT UMTPRmEi 7 AMOUNT
(&) {B) (b)(4) (D) {E} (E)

{C)

CHENGES FOR LINE ITEM NUMBER: 3008
CHANGES FOR ACCOUNTING CODI:

FEOECES =X 20-01 16-50-0000-00-00-00-00
GE-25-84-00 000000

EZmount changed from |

WEW ACCCUNTING CODE ADDED:

BAOOMSO 000 EX 20-01-00-000
16-40-0000-00-00~00-00 GE-25-84-00 000000
Amount :

NEYW ACCOUMTING CODE ADDED:

BRQOMSC 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Imount : | ]

NEW ACCOUNTING CODE ADDED:

BROOMSC 000 EX 20-02-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Emount | |

NEW ACCOUNTING CODE ADDED:

BACOMSO 000 EX 20-04-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Arount:

WNEW ACCOUNTING CODE ADDED:

BAOCMA0 000 EX 40-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Emount : | |

NEW BCCOUNTING CODE ADDED:

BACOMSO 000 EX 50-01-00-000
16-50-0090-00-00-00-00 GE-25-84-00 000000
Amount:

NEW ACCOUNTING CODE ALDED:

FEQOMSC 000 EX 20-01-00-000
16-50-0000-00-00-00~00 GE-25-84-00 000000
Amount:

NEW ACCOUNTING CCDE ADDED:

FECECEC 000 EX 20-01-0C-00C
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount:

‘CHANGES FOR LINE ITEM NUMBER: 3013

CHANGES FOR ACCOUNTING CODE:

SGCEUCA EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00 000000

Continued ...

(b)(4)

WEN 7840-01.152-3067

OFTIOMAL FORM 335 {4-86}
Sponsored by GEA
FAR (45 CFR) 63,110
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PAGE QOF

CONTINUATION SHEET REFERENGE MO. OF DOCUMENT BEING COMTINUED
HEHQDC-06-D-00024 /HSSCCE-07-J-00120/P000D22 7 9
NAME OF OFFEROR OR CONTRACTOR
GEWERAL DYNAMICS ONE SCOURCE LLC
{TEMNO, SUPPLIES/SERVICES QUANTITY|upT UNIT PRICE AMOUNT
. (b)(4) - n
(A {B) (Cy | (E) (7

Amount changed froml

NEW ACCOUNTING CODE ADDED:

| BAOOMSO 000 =X 50-01-00-000

16-50-G000-00-00-00-00 GE-25-84-00 000000
Amount: | |

CHANGES FCR LINE ITEM NUMBER: 3014
CHANGES FOR ACCOUNTING CODE:

FECEOEC EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00 000000

Zmount changed from|

CHANGES FOR ACCOUNTING CCDE:
SGOEUCE EX 20-01 16-50-0000-00-00-00-00
GE-25-84-00 00000

Amount changed froml]

NEW ACCOUNTING CODE ADDED:

FEQEQEQ 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amcunt: | ]

CHANGES FOR LINE ITEM NUMBER: 3015
CHANGES FOR ACCOUNTING CODE:

FEOOMGC EX 20-01 16-50-0000-00-00-00-00
GE-25~76-00 000000

Amcunt changed from |

NEW ACCOUNTING CODE ADDED:

BROCMSO 000 EX 40-01-00-000
16-50-0000-00-00=-00-00 GE-25-84-00 000000
Emount: | |

CHAMNGES FOR LINE ITEM NUMBER: 30l¢
CHANGES FOR ACCCUNTING CODE:

FEQOMGO EX 20-01 1£8-50-0000-00-00-00-00
GE-25-76-0G0 000000

amount changed from |

HEW ACCOUNTING CODE ADDED:

BACCMSO 000 EX 20-01-00-000
16-50-0Q00-0G-00-00-00 GE-25-84-00 000000
Amount

CHAMGES TFOR LINE ITEM NUMBER: 3017
CHENGEZ FOR ACCOUNTING CODE:

BACOMSO EX 20-01 16-40-0000-00-00-00-00
GE-25-84-00 000000

Amount changed froml

Continued ...

(0)(4)

HSN 7340-01-182-8087

OPTICHAL FORM 336 (4-85)
Spansored by GSA
FAR {48 CFR} 53,110

121



REFEREMCE NO. OF DOCUMEMT BEING COMTINUED PAGE OF
CONTINUATION SHEET HSEQDC-06-D-00024 /HS5CCG-07-J-00120/P00022 8 )
MAME QF QFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. | SUPPLIESISERVICES QUANTITYIURIT] UNIT PRICE AMOUMT
my | (B) (b)(4) {Cy (D} (E) (F)

NEW ACCOUNTING CQDE ADDED:

BAOCMSO Q00 Ed 20-02-00-000
16-50-0000-00-00-00-90 GE~25-84=-00 C00C0G
Brount: | |

CHANGES FOR LINE ITEM NUMBER: 3018
CHANGES FOR ACCOUNTING CODT:

SGLBPOA EX 20-01 16-50-0G00-00-00-00-00
GE-25-14-00 000000

Bmount changed froml

CHANGES FOR ACCOUNTING CODE:
FROOMGO EX 20-01 16-5G-0000-00-00-020-00
GE-25-T7¢-00 000000

Emount changed from |

WEW ACCOUNTING CODE ADDED:

FEOCMSC 000 EX 20-01-00-020¢C
16-50-0006-00-00~-00-00 GE-25-84-00 000000
Amcunt: | |

CHANGES FOR LINE ITEM NOMBER: 301¢
CHANGES FOR ACCOUNTING CUDE:

BAGPOOO Zx 20-01 16-50-0000-00-00-00-00
GE-25-14-03 Q00000

Amount changed from |

NEW ACCOUNTIMWG CODE ADDED:

BACOMSOC 000 EX 20-01-00-0G0
16-42-0000-00-00-006-00 GE-23-¢4-00 {06000
Amcunt :

CHANGES FOR LIVE ITDM NUMBER: 3020
CHANGES FOR ACCOUNTING CODE:

SGLBPOR EX 2G-01 16-50-0600-0C-00-0G-00
GE-25-14-00 COQQ00C

Amount changed froml

NEW ACCOUNTING CODE ADDED:

BACCMSC 000 EX 20=Ci=-00-000
16-4G-0400-00-C0-00-00 GE-25-84~00 000000
Amount ;

LIST OF CHANGES:
Total Amcunt for this Modification: $0.C0

New Total mount for this Versiongd

New Total Amounti for this Award:

The total amount <f this contract remains
Continued ,

(b)(4)

MSH 754001 152-8067

OPTIONAL FORM 336 (4-86)
Spansored by G54
FAR, {48 CFR) 53,119

122



REFERENCE ND. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET HSHQDC-06-D-00024 /HESCCG-07-3-00120/200022 g g
NAME OF OFFEROR OR CONTRACTOR
GENERBL DYNAMICS CNE SOQURCE LLC
ITEM WO, SUPPLIES/SERVICES QUANTITY|UMT UNIT PRICE AMOUNT
(B} {B) (c1 (D) {E} [F)
unchangé&ii

Ciscount Terms:

Net 30
Celivery Locaticn Code: HQOCIO
Department of Homeland Security
U5 Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20528

FOB: Destination

Period of Performance: 04/25/2007 to 03/31/2009

MNEM F540-01-152-8067

OPTIONAL FORM 335 4-66)
Spansarsd by GSA
FAR (48 CFR) §3.110

123



AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT

T. CONTRACT 0 COUtE A
1

4 REGIGITORNPURCHABE REG, NGO,
See Schaedule

§. PROKCT NO (7 apfcatia)

2 AMENDMENTRMODIF'CATION NO. 3 EFFEGTIVE OATE
200023 02/03/2009
& 1S5UE0 BY CU0E IS

"7 ATRHGTERED BY 17 othor 2 Hvm & GO0 Ters

USCIS Contracting Office
Department of Homsland Security
70 Kimball Avenue

South Burlington VT §5401

USCIS Contracting Office
Department of Homeland Securicy
70 Kimball Avenue

South Burlington VP’05403

B MAME AND ACORESS OF CONTRACTOR (Mo, siwel cownly, Sty st 11 e &) 4. AMENDMENT OF BOLICITATION NO
GENERAL DYNAMICS ONB 30URCE LLC
3211 JERMANTGWE ROAD 9B DATED (SLE (TEM 11)

FRIRFAXK VA 22030

 [VOA MOBIFICATION GF CONTRAGTIORDER N,
* |HSHQDC-06-D-00024

HESCTG-07-J-00120

ok DATED (SEE EM T
CODE 03202150000 FAGRITY COO% 04/25/2007 [
TV T Y WSPLIER T N

] Tt above rumbsred sokickation i amanded s 3 forth i Rein 14, This rowr and dete spwciiad ot nceipl of OMers Tts swimreind,  [T]45 ot enchenow
RS Mt SO OR Te0RL of TT Amendihent Hroc 15 1 Hour and Eaie wecilind 10 B MOREEIT o 56 Manded, by toe of e following methods: te) By srpising.
[tarru A a0 16§ remming CopiEE of o smanirant, (5] By s0AnOwagiag receln of thes sindrct o sach Copy of e oW vbrmiaed, or () By
TRRBTELY bether o7tk o whith includes & Ivierencs 1 e acioitation s smenceent rumbers. FALURE OP YOUR AGKNOWLEQQENENT T BE RECEIVED AY
THE PLACE DESKINATED FOR THE REGEIPT OF OFFERS PRIOR T THE HOUR AND DATE BPECIFIED MAY RESULT IN HEJEC TION OF YOUR OFFER. by
virtus of Wiy deevedionndt you Csion 19 chang® an Offer siremdy SUOMItIcG, Such Change My by made by QAT & Rolist, Do sidh LA0egrem of (e Nkl refernce
10 (P9 eoHGlalion Jd it ImaNETANL 83 13 (voNved 2or 1o Hvk 0peninig Mo a0 Sate ipenitied.

12 ACCOUNTING ANG APPROPRIATION DATA (f quivec?

See Schedule

13, THES ITEN DNLY APPUES TQ MODIMCATION OF CONTRACTIVORDERS. 1T MOGINEE THE CONTRACTIOALEK NO. A§ DEBCRIBED N (TEM 14,

"

_3’:’;‘_"_&"&4 A THIS CHANGE ORDER IS IBS5UED PURBUANT TO (Spacily stdnordly) THE GHANGES SET FORTH IN iTEM 16 ARE MADE N THE COMTRALT
OROER NO. IN TEM 104

B THE ABGVE NUMBERED CON TAADER 5 WODIFIED TO REFLECT THE ADMIIBYRATIVE CHANGES {such 83 changes in paying olce,
[ RO opiMik e, e 5!%’% INTTEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43,10ME).  * e pere

X Mutual Agresment

€ WPORTANY:  Contractiy [Fwrgs,  [X]is required 1 Wiy thas docurmeot ang rebum _, 1 copion 1o 1hy issuing ofics.

14 DESCRIFTION OF AMENCMENTMODIFICATION (Organtzect by LICF solon heacngs, S5oicing SRR CGnric SUBKT 1o whers o |
DUNS Number: 6€1§320215+0000 )

THE DURPOSE OF THIS MODIRTCATTON IS TO REALIGN OPTION PERICD 2 FUNDING. OBLIGATION
AMGUNT 15 GNCHANGED :
LIST OF CHANCES: |
Total Arount for this Modarficatign: $9.%0 !
New Total Amsunt for chis Veraion:| (b)(4) |
New Tovtal Amoynt €or this Awarg:| : :
[#fs

tinued ... |
FWO0D! MG Grv I Dren @8 NAMs DO SoniNONG Of thit GoManert (el e sTIGHD 4} LD AA OF TOA NE TeHatYe TRANQOT, TIEDS nchngad Bad It § TR and ¢itye
G NARE AT TR OF SIGHER (Trae eromift VSR NAMAE A TTTLE (5 SUNTHAD NG GFFICHHR ¢7 o ne )}

DA oF Lortaork, jimiat v ssivor
02]jo024

30 BATE SIGNED

............ 28leq

" esues - Exwctig oMoy

b BT A BTANDARD FORM 36 REY 100
TRAFE IIN0N L2EDE b)(6 ) Praeriag by 534
( )( ) FRit (08 CFFey b oo
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AEFERENCE NO. OF GOCUMENT BEING CONTINUED FAGE  OF
CONTINUATION SHEEY HSHQDC-06-D-00024 /HESCCR-07-J-00120/P00023 2 [
HAME QF OFFERQR OR LONTRACYOR
GENERAL DYNAMICS ONE SOURCE LLC
STEMMNG. SUPRLES/SERVICES QUANTTYUNIT UNIY PRICE AMOUNT
(A) ) (b)4) () oy {E) (F)

CHANGES FOR LINE ITSM NUMBER: 2004C

TOCBi Apount thanged
from

Cbligated Amount for this medificacion:

CHANGES POR ACCOUNTING CODE:

SAEQCO 000 QB 70-01-00-000 07-29-0200-00-00-00-50
GE»25-37-00 000000

Amount changed from | |

CHANGES POR LINE ITEM WUMBER: 2004¢
Totzl Amount changed

from |

Obligaved Amount for this modification: l I

CHANGES FOR ACCOUNTING CGDE:

DENVOGO TOM BX 20-C1-00-000
16-50-00CC-00-00-00-00 GE--25-84-00 000000
Amount ahanged from| 1

CHANGES FOR LINE ITEM NUMBER: 20041
Tocal Amount changed

from|

Coligated Amount for this modification:

| CHARQRS FOR ACCOUNTING CODE:

FEQENY CCR EX 20-01-00-000 16-50-0000-06-00-00-04
GB~2%-84~00 GOO0GR0

Amount changed froml |

CHANGES FOR LINE ITEM NUMBER: 2004K

Tota‘iwed_l
from

Obliiated amount For this modification:

CHANGES FOR ACCOUNTING CODE:

FEOENVC TOM EX 20-01-00-9G0
16-50-0000-00-C0-C5-00 GR-25-84-00 3400CC

Mneunt changed fxom| ]

CHANGES FOR LINE ITEM NUMBER: 20041
Total Amdunt changed

£rom |

Obligated Amount for this wmodification:
Continued ...

(0)(4)

KB 7510 0. 192-3047

OPTIONAL FONK 138 1480
Sparaorsd by s
FAR 48 CFR) #5 16
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REVERENCE NO. OF DOCUMENT BEING CORTINGEDR Pate OF
CONTINUATION SHEET HSHQDC-06 -D- 00024 /HSSCCG- 07-J-06120/ 200023 3 (N
NAME (F QFFERCR QR CONTRACTOR
GENERAL DYNAMICS ONE SQURCE LLC
(TEM MO, SUPPLIESISERVICES CUANTITYIUNIY UNIT PRICE AMOUNT
Y (B} (b)(4) (I ) (E) tF)
| I

|0b“§ t for this modification:

CHANGES FOR ACCOUNTING CODRE:

FEOENVD TOM BEX 20-01-00-000
16-50-0000-00-09-00-00 GE-2%-84-00 40006D

Amount changed fromf |

CHANGES FOR LINE ITEM NUMBER; 2066
Total Amount changed

Erom l |
abed Amour

CHANGES FOR ACCOUNTING CODE:

FEGSRS0 FSA EX 20-01-00-00¢
16-50-0000-0C-00-00-00 GE-25-84-00 000000
Amount changed troml |

CHANGES FOR LINE ITEM NUMBER: 2CL1

Tetal Amount changed
froml |

Obligated ampunt for this modification:

Obligated amcgunt for this modification:

—_—

CHANGES FOR ACCOUNTING CODE:

FEGSHS0 FSA EX 20-01-00-0¢0
16-50-0000-00-00-00-00 GE-25-54-00 0CC000

Amount changed Eromf |

. CHANGES FOR LINE I'TEM NUMBER: 2015
Total Amount changed
from| |

CHANGES FOR ACCCUNTING CODE:

CENVQ00 BOS RX 20-01-00-000
16-5%C-G000-00~00-00-00 GE-25~-84-00 006209
Amount changed Erom| |

CHARGES FPOR LINE ITEM RUMBER: 2(04A
Total Amount changed

E£rom | ]
Okligated Amount for this modification;

CHANGES FOR ACCOUNTING CORE:

QOENVOO0 TOM EX 40-01-00-000
16-50-0C00-006-C0-00-00 GE-25-84-00 CQO00D
Continued ..

(b)(4)

SN 7840-01-19-000T

CHPTIONAL, FORI 136 (5-08)
Bpargarma by 0A
FAR (43 CHRY) 1,519
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REFERENGE NC. OF DOCUMENT BEING GGWTINUED MGE  OF
CONTINUATION SHEET | 1rapc.- 06 - 0-00024 /H88CCG-07-3- 00120/P00023 rg | &
RAME OF QFFEROR OR CONTRAGTOR
GENERAL DYNAMICS ONE SCURCE LLC (b)(4)
ITEM XD SUPPLIESBERVICES QUARTITYRMIT UHIY PRICE AMGGNT
ta) {B) {o) (B) ()

Chligated Amount for this wodliicavion:

Amount changed Irom|

CHANGES POR LINE ITEM NUMBER: 2008

Total Amount changed
!!roml |

CHANGES FOR ACCOUNTING CODR:

FEGSRS) PSA EX 20-01-00-000
16-50-0000-00-00-00-09 GE-25-84-00 000000
Amount changed from|

CYANGES FCR LINE ITEM NUMBER: 20048

Total Amount shanged
from

Obligated Amount for chis modification:

CHANGES FOR ACCOUNTING CODE:
QENVOOD TOW EX 20-01-00-000

16-50-0000-00-00-00-00 GE-28-84-00 ggi)ooo
Amciunt changed fro _

CHANGES FOR LINE ITEM NUMBER: 2{04D
Toral Amount changed
from| |

Obligated Amount for thisg mdi.fiaation;:

| CHANGES POR ACGOUNTING CGDE: .
SAEQG0 000 QB 70-01-00-000 07-20+0200-00-00-09-00
GE-25-37-00 000800
Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 2004
Total Amount changsd
from

%
Obligated Amount for Lhis modif,icaticnzl ]

CHANGES FOR ACCOUNTING CODE:

BXFDO00 000 BX 20-01-00-000
13-0L-0000-00~00-00~00 GE«23-14-00 0000C0
Amount changed Erom |

CHANGES FCR LINE I'T'EM NUMBER: 2004F

Tota
from
Obligated Amount [or this modification:

ﬁ

Cuntinged ..

(b)(4)

HSH TEC011 $ 18T

OFTIOMAL FORM 334 [+-b8)
Apurmpiod by GOA
FAR (40 GFN) 63,010
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CONTINVATION SHEET

REFERENUE MO. OF DOCUMENT PENG (ONTINUED

HSHQDC-06-D- 00034 /K$SCCG-07-J-00120/P00023

PAGE  OF
) i

RAME OF OFFEROR OR CONTRAGTOR
GENERAL, DYNAMICS ONE SOURCE LLC

ITEM NQ
{h)

SUPBLIEYEERVICES
S (b)(4)

(Ch

UHIT
(t

YT PRIGE
(B}

AMCLRY
{F?

CHANGES FUOR ACCOUNTING CODE:
CENVQOG TOM EX 40-01-00-000
18-50-0600~00-00-00-00 GE-28-84-0C 000€00

Amount changed from]

CHANGES FOR LINE ITEM NUMBER: 2004H

Total hmount chenged
£rom |

| leifuted amount for this modification:

CHANGES FOR ACCOUNTING COCE:
QENVQUD TOM EX 20-01-00-000¢
14-50-0000-00-C0~0D-00 GE-25-84-00 Q6R0C0

Awount changed Ivom|

CHANGES FPOR LINE ITEM NUMBER: 20042
Total Amount changed

€rom | | |
Obligatsd Amount for this modification:

CHANGES POR ACCOUNTING CODE:
FEOENVD TOM EX 20-01-00-040
16-50-0000-00-00-00.-0N GEB-25-84-00 000000

amount changed tron1

CHANGES FOR LINE ITEM NUMBER: 2005
Total Amount changed

fromf ]
Obligateqd Amount for this modification:

CHANGES FOR ACCOUNTING CODRE:
OENVOOC TOM EX 20-21-00-000
16-50-0000-00-00-00-00 GE-25-84-¢0 0000C0

Amount changed from|

CHANGES FOR LINE ITEM WUMBER: 2014
Total Amtunt changed
from| |

Oblifated amount for bthis medificakion:

CHANGES PFOR ACCOUNTING CODE:
RENV00O BOS EBX 20-01-00-500
16-50-4000- 600U~ 40«00 GE-25-84-0C CO00E0

Anount changed from |

Continued ...

(b)(4)

NI 740001524007

OPTSONAL FORM 358 4-30)
Spuasass! Uy G54
FAR 145 SFR) §3.710
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REFERBNCE 10, OF DOCUMENT BENG CONTINED FAGE  OF
CONTINUATION SHEET HSHGDC-06-D-00034 /HSBCCE-07-T-00120/P00023 1 1 &
MAME OF OFFEROR QR CONTRAGTOR
GENERAL DYNAMICS ONE SGURCE LLC
ITEM NO SUPPLIESSERVICES BUARTITYfmiT Ukt PRICE ARACHGtT
(A} (8 (b)(4) Cr  Ko: {E} iF:

1t
FOB: Destination

CHANGES FOR LINE ITEM NUMBER: 2016
Tetal Amount changed
from |

Obligated Amcunt for this madificatinn:l

CHANGES FOR ACCOUNTING CODE:

EL§800¢ CIP EX 20-01-00-000
16-30-0000-00-00-00-08 GE-25-86-00 $00000

Amount c¢hanged from |

CHANGES FOR LINE ITEM NUMBER: 2017
Totai_Amount changad

from ]
Obligated Amount for this medification:

CHANGES FOR ACCOUNTING CODE:

EL§5000 CIP BX 20-01-00-000
16+30-0000-00-00-00-00 GE-25-86-00 300000

amount changed from| |

aAll cther texms and conditions remain unchanged.
Delivery: 09%/30/2008
Discount Terms:
Net 30
Delivery Location Cods: HQUCIC
Depaviment of Homeland Security
US Citizenship & Immigration Sves
(111 Mamha Avenue, 5th Floor
 Washingrod DC 20529

Period of Performance: 04/25/2007 to 03/11/2009

(0)(4)

NEN TD-01-152 0087

PTICNAL FORM 338 434
Soousoned by Q94
FAR (64 CFRY 53 13C
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1. CONTRACT D CODE PAGE OF PAGES
1

ARENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT

e S A —
2 AMENCMENTARCOIFICATION RO 3. EFFECTIVE OATE 4 REQUISTIONPURGIABE REQ NO- 8. PROJEGT WO. (if sapkcatis]
pO0G24 See Block 16
& 1SEUED BY CODE (re 7. ADMINISTERED BY (If offar thar fem 8 CODE R:I 3
USCIS Contracting Office USCIS Contracting Qffice
Department of Homeland Security Department of Homeland Security
70 ¥imball Avenue 70 Kimball Averue
South Burlington VT 05401 South Burlington ¥ 05403
& NAME AND ADDRESS OF CONTRAGTOR (No., twet, county, S4s ond 7IP Code] m ru. AMENOMENT OF BULICITATION ND.
GENERAL DYNAMICS ONE SOURCE LIC L__
3211 JERMANTOWN ROAD 9. OATED ($EE TEM 1)
FAIRFAX VA 2203¢
x |\ MODIFICATION GF CONTRACT/ORDER ND.
HSHODC-06-~D=00024
HESCCG-07-J-00120
0B, DATED (SERTTEW 11)
GO0 163202150000 l““‘”"‘“’* 04/25/2007
LR PP A ATIONS
[1The sbovo numberac solicitilion is AMenced a8 5ot forth i iem 14, Tre howr e deia spatifad Ky recaipt of Offws [lie dvianged, [Jis ol siedod.
a3 mus! acknowiados re08ip f (it zmmedmant prior 1 the Kot snd Geie specitiad in the Jor of 4% i one of {he tolkowing {9} By g
Noms B and 15, and relumevy Copint of ; (o) By ing recaipt of Wie % & suCh copy of he ofter submitisd, or (¢} By

$20a1810 Weltar of nlegram which Inckides n referency Lo b solictstion and smerciment rumbere. FALURE OF YOUR ACKKROWAEDGEMENT 10 BE RECEVED AT
THE PLAGE DESXINATED FOR THE RECEIPY OF OFFERS PRIOR TO THE HOUR AND DATE SPECTFIED MAY RESULT IN REJECTION OF YOUR OFFER Iy
virug ol dhix amenidment you dusirg 10 change an offer Girerdy submitied, sch change may be meds by lsgram or etor, provided sach teegrim of letlsr Makay reanc
10 e aohciiation und Ihis Emancmant, 8nd is Tecalved P 10 110 opening hour and da spsainad.

1Z, ACCOUNTING AND APPROPRIATIGN DATA if roquinoc)
See Schedule
13 YHIS TTEM ORLY APFLIER TO MDDIFICATION OF CONTRAGTR/ORDERS. 1T MOOIFIES THE CONTRACTAORDER NO, AS DESCRIBED M ITEM 14,

LHEDAONE ) 4, EEIS}EC;‘ANSGE%REEE? 15 ISSUED PURSLIANT TO: [Specily skmerity) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT

B THE ABOVE NJJHSERED CONTRACT/ORUER 15 MODIFIED 7O REFLECT THE ADMINISTRATIVE CRANGES (2uch as changes in ofres,
apwepriatny dete, s} BET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.100(b), Bavirg

| T RIS SURPLERENTAL KSREERERTTS ERTERES 1Y FURSTRRT T ATTRORIY UF

X Mutual Agreement
" (73 Gy}

E.IMPORTANT:  Corracior dierct, [y suquired 1o sign fus nd refu 1 - coples ta B mring offics
14. DESCRIFTION OF AMENDMENTIMODIFICATICN [Organizeds by UCH section haedingy, inOvoig Sachationoont-act Saiect mbties whorg foasitia )
DUNS Number: £10320215+0000

THE PURPOSE OF THYS MODIFICATION IS T0O CHANGE THE DELIVERY DATE FOR THE EVM MONTHLY
REPORT AT NO ADODITIONAL COST.

PAGE 25 OF THE PERFORMANCE WORK STATEMBNT, SECTION 5.0, PROGRAM MANAGEMENT SERVICES.

Continued ...
Excapt a8 providad havein, ltwm-rdmwuwmdomm rafsrucead in Rem A or 10A, ummdmgod mmmm ang in ful force and stfec),
TEA NAME AND TITLE OF CONTRAL TG OFFIGER. {Tyoe or pni}

Heidi M. Salksr .

16 D STRTES Qf AMERIGA 16C. UG SIOgED
= AD
NEN 7540-01-162-8070 STANDARD FORM 30 (REV 10-83)
Providut §O1on ynyiadit Prawgriped by GSA
- (b) (6) FAR (48 GFR) 53243
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N SHEET REFERENCE NO. OF DUCUMENT BEING CONTINUED FAGE OCF
CONTINUATION SHEET| s anc- 06-D- 00024 /HSSCCG-07-7-00120/P00D 4 K
NAME OF OFFEROR OR CONTRACTOR
CENERAL DYNAMICS ONE SOURCE LLC
TIEM NO. SUPPLIES/BERVICES QUANTITYJUNYY UNIT PRICE AMOUNT
tn) (® e o) (&) ®
FRCM:
DELIVERY

DUE MONTHLY ON THE L5TH DAY FOLLOWING THE END OF
THE MONTHLY REPORTING PERIOD FOUR ELECTRONIC
CQPIES. DELIVERY TO: DHS CJ, USCIS COTR, GFMO,
USCIS TASK MARANGER

TO:

DELIVERY

DUE WITHIN 5 WORKING DAYS OF THE SUBMISSION QF
THE FULL FINANCIAL REPCRT (SUBMITTED THE 15TH DAY
OF EACH MONTH) ., FOUR ELECTRONIC COPIES.

DELIVERY TO: DHS CO, USCIS COTR, GPMQ, USCIS
TASX MANANGER

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.

Period of Performance: 04/2%/2007 to 03/31/2009

NEN 1440-01-1 524057 DRTIONAL FORM 330 (430
Spomsarwg by G54
AR (ab CFR) 51410

131



(b)(6)

03720/2009 15:13 FaX FIELD SUPPORT CENTER @oot

AMENDHENT OF SOLICITATIONMODIFICATION OF CONTRACT |1 COMTRACT 1> Con I”""E °‘|‘ PAGES
kY L9
2 KVENDOWENTACODN ICATION WO, 3, GrFECTNE DATE 3 REQIBIMONPURE HASERED, FO. 9. PROSECT NO, (0 opeale)
POO925 See Block 16C
¢&.15gUED BY CODE | e g T ADNIRISTERED BY (¢ othey thon flgr 8 SOLE frre
USCIS Conkracrting Office V8CIs Concracting Offige
Departmgnt of Homeland Security Deparemeant of Homeland Securlcy
T0 RKirbzll Avenue 70 Kimball aAvenus
South Burlingnon VT 05493 South Burlington VT 05443
B RARE AND ADCRESS OF CONTAAG TOR (. 5000, MAty, S10a W 5 Goat) [P ARERTIHENT OF SOCCTATON NG,

GENMERAL IYHAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD SH, UXTED (SEETTEM 1)
FAIRFAX VA 22030

J10A MOG FICATICH GF CONTRAG TIORDER O,
X 'HSHQDC-06-0-00024
H9SCCG-07-3-00120
198. DATED (SEE ITEN 11}

TO0E £193202150000 FACILITY CODE 04/25/2007
T, THIS HEW GHLY APFLIES TG AUEHOMGNTS OF SULGHA T
[J¥he abovn numEereo salaiation § MMORCHG Ba s0d forth Ja Low 14, Tho hbae sk ditn epocifiod for wouipi of Ofery (e atancnd. (18 o srioreind,
Ofers mus 2o kneaiodgy WO Ol BMEnSnend iy 1 A MOUT ang 633 KA In (e achutaikn ot as amended, by o of the folownl moe2R (o) By Samphitir
2Tt 3 215 15, 30 vy L) (]33 " recalg) o i 1 ok GOPY 0 9 GXDF I INTLIAG, of {5 By

22ENCH7 A INGT OF KNG WIUEh iNdUGHs & twibiants 10 th aalisielior o sowadoct iumboss, FALURE OF YOUR ACKHOWLEDGEMENT 10 98 RECEVED AT

THE $LACE DEIGNATED ~CR THE RECKIPT OF DFFERS PRICS 10 THE HOLR AND DATE SPECKIED MAY RESULT IN REJECTION OF YOUM DFFER. Hiy

il 1) NG IMERACenl Y20 91 Hira 10 enorga aq a0 Bimady abbetined, meh thamga may b made by Lekegem of 1RE97, SI0VANA BACH (A)4nm uf B! MRME felérandt

10 L KLy g duia osstren] o B rageivad Prior W I QgReing four o 20 1R,
12 ACGOUNTIE ARD APFRUFNIATION DATA i raqutec} let Docrease: -§14,000,990.00
Sge Scheduly

13, THIS ITEM ONLY APPLEEY TO NOBIRCATIDH 0F CONTRATTRORDERS. 1T HODFIES THE CENTRALTIOROER M. A% DESCRIBED IM [TEN 14

CHEGH Ong ) A.R}gson%oﬁ ?rnigdepof 135080 PURIUAKT 1O rSpaely svirarty) THE CHANGES SET FORTH iN ITEM t4 AAZ MAGE IN THE CONTRAGT

9. THE ABDVE MJMAEALE CONTRALTIORDER 15 MODEFIED TO REFLECT THE ADM(NG TRATIVE CHANGES (8ush a3 ohgxged in pgwng ofca,
BDEropAaLon oals, élc) SET FCATH IN ITEN 14, PURSUANT TO THE AUTHORTY OF FAR 42,1000}, ! i

T TS SUPPLBMER 1AL AGHEERENT 15 THTLAED INTO FUREUAN . TO ATTRORITY TF T
X ¥atusl hgreement
-"—Lm_s VR (S0t 0 6F ModuB0n 67g SU00TDT
LIMPORTANT;  ConMeoor [iseek  Bisroqutad 2 sign s somvmas gnd ok 1 coplag K U faguing ofica

31, BESBRITTION DF AMERDMENTIY O1FICATION Jirgenzed by UCF rslion honctngs, innafing Soiitatontaniat 30/ Rtsr whory fessiie,]
DUNS Number: GL0320215+0000

Tae purgese of this mpcification is to deobligate §14,000,000.00 from Opuion Peried 3.
reference Goptractiiag Cfficerts emall daved 30 Ospober 200¢. *The Contractor shall not
intreana the susrent ctaffing lovel to previde the additional support/lakoc which wos
previously required in Modiricasion PGOO18 bo the contraot,”

Wodification PODORE incorporated “Surge’ requirements and a revisoed ‘BWS dated May 2008,

Initial surgze requirements sre being revised and & new PWS iy expected in April 2008.
Continued .,

EXcap Ay J a1 foxnd and cordt {ine dzuman it \ em BA o 40A, ¥ harstclona chongod, mmeins UNChETONS ING In M TG Mg et
TER HAME AND 11312 OF SIGRER {Tyve & pinl] ‘ 1EA RAVE ARDTITLE OF CONTRACTING OFFICER (Typo ov pin’)
. Salter
N b’? Reldl M. S e
= 6. GATE J1

SR 150011628070 STAMOARD FONM FY HEV, 093

ol PIeRCNInt Iy GBA
Proviss saar i e FAR {41 CFAY 62,943
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UI/ED/2008 16:03 FaX

FIELD SUPPORT CENTER

CONTINUATION SHEET)

SEFERENEE No. OF BRGUMENT SEING GONTINUED
HEHQRC~06-D- 00024 / HBSCCG= 71 -J- 00120/ P55023

UG 05 OFFEAOR OF CONTRACTOR
G@!ZRAL DYNRMICES ONE GOURCE LLC

TTEM MO,
[a)

SURRLERIERVICES

QUANTTR ST

) _(b)(4) =)

D}

UNIT PRICE
iB)

LIST OF CHANGES:
Tetal mmount for thip Medificacion:
«524, 000,000, ¢0

lNc:w Iotal Oblicated Amount for this Awagd:

CHANGES FOR LIRE ITEM NIMRER: 3004R
Tekal hmpunt chapged

e S—
Obligatbed Amount for this mofificabtion:

CHANGES FOR ACCOUNTING CODE:

BAQOMSD HOC BX 2D=01-00-000
16+530-0500-00-00-00-00 GE-25-8:_00 003000
hmount changed fmml

CHANGES FUOR LTRE YITEM NUMBIR: 20042
Total Amguny changed

truml |
Obligated Amount for this modificatiosn:

CHANGES FOR. ACCODWTING wORE:
BAROQMSD EX ZU0-01 16-50-0000-40-0D-0D-00
GR-25-84-00-000400

Rgoount ghﬂnaed from §15,826,0BE. 51 Yo

{THANGES POR LIBE ITEM NUMEER: 30043

Totﬂ%'
from

ppligated amguat Sor this sodification:

CRANEES FOR ACCOUNTING CODE!
BROOMED 000 EX 20-03-00-000

36-00-0200-00-00-00 00 G- 22a4:00 000000y
Arount chapged from
CERGES FOR LINE ITEM NUMBER: 3I00AP

Tﬂtﬂ%
from

Ouligated Arount for chis modifigation:

CHANGIZS FOR ACCOTRTING CODE.

BACOMBG (00 £X 29-01-0U-000
16-50-0000-00u00-00-00 GE-25-84-00 040000
Continued ...

(0)(4)

HEH TR SR 104T

TR, FORY YW (L)
T O G3A
FARpay crmy a1
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0372072008 15:13 FAX FIBLD SUPPORT CENTER @003

AEFERENCE N, OF BOCUMENY BENG CONTIVUED
CONTINUATION SHEET ME
HSRODC- 06-0-00024 /HSSCCG+07-3-00120/200025 F; ' 3
NAME OF OFFEROR DR CONTRAGTOR
GENERAL DYNBMICS ONE SOURCE LIC
ITEY KO, SUPRUESERVIGES (b) ( 4) QUANTITYUNS UNIT PAGE AVOUNT
ta) {a) i i) 1§ (%)
spount changed from || 1 ]
CHARGES FOR LINE IIEM FOMBER: 3I004H
Tot
Lrol
lonligate Amount for thila modifigatign:
CHANGES FOR ACCOUNTING CODE:
BAOCKSO 000 EX 20-01-00-000
16-£0-0000-00-00-00-00 GB-25-84-00 002000
amount changed from |
CRANGES FOR LINE LTEM NUMBER: 30041
Total Amount changed
ron ]
lobli?ated Ampunt for this modification:
CHANGES FOR ACCOUNTING CODE:
BAQOM3D Q00 EX 20-01-00-000
16-80~0000-00~00+ 0300 GE~25-84-G0 DOIN0D
Anount changed Lrom 1
CHANGES FOR LINE ITEM NOMBER: 340Ad
Tokal Amount chapged
from ' ]
Qpligated Amount for this modification:
,:
CHANGES FOR ACCOUNTING CODE:
FEOUMSO 000 BX 20-01-00-00D
16-50-0000~00-00-00-00 GE-25-84-00 000000
ameunt changed from 1
CEANGES FOR LINE ITHE NUMBRR: JOO4K
Total hmount changed
from
Cbligated Amount for this wodificarian:
CHANGES FOR ACCOUNTING CODE:
BLCOMEG 000 EX 20-01-00=000
16-5¢-G30¢-00-00-00~00 GBE-23-64-G0 040000
ancunt changed from | |
CHANGES FOR LINE ITEM KUMBER: 3004k
Total _Amount changed
£rom |
Obligated Amount for this mod:ficatlon:
Continued ...
e ke o S KT oénmm;l;m&m

APEOEITG
EAR 8 PR TATIO
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03/20/2009 15:18 Fax

FIELD SUPRORT CENITER

Booq

CONTIRUATIDN SHEET

REFERENOE NO, OF JOUUMENT DEIHG SONTHLITY

HIHQDC-08~D- 00024 /AS8CCG-07-T-00120/ 200025

AGE F

KAWE OF OFFERGA OR CUNTRANTOR
GENERAL DYNRMICS ONE SOURCE LLC

TEWRG, RRPLIESSERVICES QUANTITY|UNeT UNIT PRIGE AMJUNT
(R] ) (b)(4) el o {E} {F}
—I I— - e—
CHAMGES FOR ACCOUNTING CODE:
BAOOMSO 000 EX 20-02=00-000
16-50-0000-CH=00-00-00 GE-25-B4-00 DA000D
Amount chatged from |
CHANGES FOR LINE ITSM HUMBER: 3005
Toba ¥ o
Ertm
abligated Rmounr Zor this medifisation:
CHARGES POR ACCOUNTING CODE:
FEQEQEQ 0QU EX 20-01-D0-0Q00
L6~80-0300%-00-00-00-80 GE-25-84-00 000000
Amount. changed freml |
CHANGES FOn LINE ITEZ NUMBER: 3006
Tokal Ansunt changed
o —
Ioblifatad Imount for thia modificatbion:
CHANGES TOR ACCOUNTING CODE:
| BROGMSG (0% X 50-01-00-000
16-5N-0000«00-00-00-00 GR-25-84-00 00000
mmoure changed fzom
CHANGEE FOR LINE ITEM NUMBER: 3008
Totﬁi SICUI Eainaed
i
Dblifatad Ampunt. for this modification:
CAANGES FOR ROCOUNTIHG CORE: |
BROCMED G0 BX 20-02-00-040 |
L6-50-0G00-09-00-00-00 GE-2E-84-00 000000
Brount changed [rom|
Percert changed frovg
CHANGES FOR LIWE TTEM MUMEER: 3813
Fom
oFlicated Armount for this medification:
CHANGES FUR ACCCUNIING CODE:
BADOMSO OO0 EX 50-D1=-00-0G0
16-50-0000-00-00-)0-0¢ GE-25-84-00 229000
Continued ...
(b)(4)
L DAk PASM 540 [1-48)
MR TR a) Bpafe it 7y Ce
FAR (4 CFR E311)
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03/20/2009 15:14 FAX

FIELD SUPPORT CENTER

@oos

CONTINUATION SHEET,

REFERENCE ri0. OF DOCUMENT BENG CLNIRUED

HSHQPE-06-D-00024 fHESCQG-07 303120,/ PH0025

PAGE OF

o, mvics ove somce e (b)(4)

VEEH NO.
Al

g

SUPFLILEERY'CES
{B)

aw
)

UNIT
(D}

WNITPRICE
(&)

ANCUNT
{#)

Amcunt changad fromf

CHANGES FOR LINE ITEM NUM3IER: 3014
Toral Kmeunt changed
frem | - ]

lomiftea Anoust for this modification:

CHPNGES FOR AGCGCOUNTING COCE:
FEOEOEQ 0006 EX 20-91-00-000
16-50-0200-¢0~00-00-00 CR-25-§4-00 000000

Amount changed Ercnl 1

CHRNGES FOR LINE ITEM NUMBER: 3015
Tota)l Amount changed

Ir
Opliputs gutik oy tH1S modlilcatlon:

CHAKGES FOR ACCOUNTING CODE:
LROOMSD 00§ EX 44-01-00-000

16-50-0000+50-00-00-00 GE-25-4-00 000000
Amount Changed f£rom

CHANGES FOR LINE ITEM NUMBER: 23017

Total Anguut ehanged
from

obligatsd amount for this modification:

CHANGES POR ACCOUNTING CODE-
BAOONMSO 000 EX 20-52-00-000
16450-0000-30-00-00-00 GE-25-84-00 000000

Mmount changed Exom{

Diacount Terme:

Net 30
Delivery Logation Code: HROCIO
Department of Homeland Securizy
US Citizenphip & Immigration Sves
131 Mass Avenue, S:th Ploor
washingbton DC 20529

FON: Destination :
Pericd of Parformance: 04/25/2007 to 03/31/2009

(0)(4)

EEEREERE S ]

B e

OFTIRAL PO 130 (L4}
Epomomd by G4h
FAR (£ GFIT) §1.410
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT

1. CONTRACT 1D CODE PAGE OF FAGES

1| 5
2. AMENDMENTIRCDIFIDATION NO. 3. EFFECTIVE DATE T4, REQUIBITIGNPURCHASE REQ, NO, 5. PROJECT NO, 4 aplicabla)
_PEJDES See Block 180 )
B. I83LIED BY COCE |13 T ADMINISTERED Y {if ather than Yam &) GOCE [c1g
USCi$ Contracting Office USCIS Contracting OZfice
Department of Homeland Security Department of Homeland Security
70 XKimball Avenue 70 Kimbail Avenue
Sonth Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF SONTRACTOR (Mo, siveed, courly, Stato acd 2P Sodey i) 34, AMERNDMENT OF 30LICITATION HO.
GENERAL DYWAMICS ONE SOURCE LLC
3211 JRRMANTOWN ROAD 5. DATED(SEE ITEM 31}
FRIRFAX va 22030
% 18, MODIFICATION OF CONTRACTIORDER NO,
HSHODC~-06~0-00024
ES3C0a-07-3-00124
106 DATED (3EE JTEM 13}
CODE 6103202150000 FACILITY GODE 04/25/2007
T, TS TTEM ONLY APPLIES YO ARENDNENTS OF SCLGTTATIONS
L1 Tra abavn numoered sotiziallon is smoidad 55 2ed forth In ltem 14 Tho hoarand date spacified (o recalp of Offers s extended, iz nod sulandad,
Olfors mrust Aadae receipl of inis pring b the holr and date specified in the soficiiatlon ar a5 smenrdad, by ono of the followlag methads: (8) By camplatng
Iterms B and 15, and ratumieg coples af the b} By agk ing récelpd of 1his ar an sach copy of she offer submitted; or [5) By

separala [9ee of WREFRM wWhish Inttudes a imhvg N 19 fhe selisiation and amendmen] aumbgrs. FAILURE OF YOUR ACKNOWLEDGEMENT TO'BE RECEIVED AT
THE PLACE DESIGHNATED FOR THE RECEIFT OF DFFERS PRIOR T0 THE HOUR AWD DATE SPECIFIZ0 MAY RESLULT N REJSCTION OF YOUR OFFER. If by
vilug-of this amandment yeu desin 1 changs an ofier aready submiftod, such ¢hange may be mada by Lolagram o 1eligr, provided pach talagram o (etter makes reforence
Laihia selicliation and Shié amondrmond, &nd is received nidd B the sparing hour and dale specfed

12, ACCOUNTING ANO APPROPRIATION DATA (¥ required) Het Decresgse: -514, 000, 000. 00
See Schedule

13, THIS [TEM ONLY APPLIES TO MOWIFICATION OF CONTRACTSIORDERS. IT MODIFES THE CONTRAGTIORDER HO. AS DESCRIBED IN ITEN 14,

CHECK ONE | o THIS CHANGE ORDER 13 1SSUED PURSUANT TO: {Specity aulbavity) THE GHANGES SET FORTH (N ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. [N TEM 104

B THE ABQYE NUMBERED CONTRAGTIORDER 1§ WOMHF IED TO REFLECT THE ADMINISTRATIVE CHAMGES {Such o5 charges in paping olire,
agprapniakion date, el SET FORTH I (TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.10%(k).

€. THI3 SUFPLEMENTAL AGREEMENT |5 ENTERED INTXY EURSDIANT TO AUTHIRITY OF
X Mutual Agreement

. QTHRER (Speciy (08 of MomCauns and aunoniy)

£. MPORTANT: Contraste Oisnot, (18 requred o sign s docunionrt and ralym 1 coples 1o the Issubty affics,

14. DESCRIPTION OF AMENDHENTIMOQUIFICATION (Orgamzed by UGF socdion headings, Ineluding soficialiontconiraat suliec! mater when feanbie.

DUNS Number: B10320213+0000

The purpose of this modifieation is to deobligate $14,000,000.00 Zzom Optien Peried 3.
Refergnce Contracting Officerlls email dated 30 Qctober 2048, [Orhe Contractor shall not
increase the current staffing level to provide the additional support/labor which was
previcusly requirzed in Modification PO0O18 to the contract.T

¥odificavion POOOLE incerporated QSurgeli reguirements and a revised PWS dated May 2008,
Initial surge requirements are being revised and a new PWS 1s expected in April 2009.
LIST Qr CHANGES:

Continued ...

Excepl Bs provided hesan, all lams and itions of Ihe

i ilem 4 or 134, a5 haeelofore changed, ramaing Lnchanged and in ful force and affect.

164 NAME AND TITLE OF SIGHESR (Tyoe or grnd] 184 NAME AND TITLE OF CONTRACTING OFFICER (Tyms or printl

Nleidi ™, Salter

158, CONTRAQTORIOFFEROR 15C, DATE SIGHED 1EB. UNITEQ STATGS OF AMERICA 160 DATE SiONED
" ESIpnHIL of [T Een muleRzad in Hn) Farahre OF Contrieng Offeery

NGK 7E40-03-152-8070 STANDARD FORM 30 (REV. 1083}

Bravious ediien uausabie Prazenboed by G54

FAR {48 CFR} 53,243
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CONTINUATION SHEET} oy onc- 06-0-00024 /5SSCCG-07-J-001 20/ 200025

HAME OF OFFGROR OR CONTRACTOR
GENERAL DYNAMICS QWE SCURCE LLC

REFERENCE WO, OF DOCUMENT BEING CONTINUED rAﬁﬁ aOF

ITEM ND. SURPLIER/SERVICES QUANTITY Ui |T UMIT PRICE ABMOUNT

() ) (b)(4) ) ko (E) [F}

Total Amount for this Medification:
=514, 000,000.00

taw Total ghligated hmount for this Award:

CHANGES FOR LINE ITEM NUMBER: 3004a
Total Amount changed

I
trom | |

lDbliEated amount for this modification:

CHEWGES FOR ACCOQUNTING CODE:
BAQOMSO 000 EX 20-01-00=-000
16-50-0000-00=00-00-00 GE-25=-84-00 000000
Amount changed from | |

CHANGES FOR LINE ITEM NUMBER: 30048

Poral Amount chaaged

Exom | |

Obligated Amount for this modificakion:
]

CHAKGES FOR ACCOUNTING CODE:

BAOOMSD EX 20-01 16-50-0080-00-00-00-00
GE-253-84-00-000000
| amount changed from] 1
| |

CHARNGES FOR LINE ITEM NMUMBER: 3J004E
Toital Amount changed
from |

iOblifatEd pmourt for this wodification:

CHANGES FOR ACCOUNTING CODE:

BAOOMSC 000 EX 20-01-00-000
16-40=0000-00-00-00-D0 GE-25-8§4-00 Q00000
pmount changed eromf ]

CHANGES FOR. LINE ITEM NUMBER: 3004F
Total dunount changed

From |
Ubligared Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

BACOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

mmeunt changed from| 1

Continued ...

(b)(4)

MEN 7540211522007 CRTIGNAL FORM 330 {4:56)
Sparsomd by 0%k
AR (48 SRR} 53,150
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CONTINUATION SHEET

REFERENCE NOD, OF DOGUMENT BEING CONTINUED

HSHCPC~06-D-00024 /HSSCLG~0T7-1-00120/P0002S

NAME OF OFFEROR OR CONTRACTOR,
GENERAL DYHAMICS ONE SUURCE LLC

ITES NG,
[

SUPPLIESISERVICES (b) (4)

(-3

QUANTITY
c

usar
(D)

UNIT PRECE
oy

AMOUNT
{r

CHANGES FOR LINE ITEM RUMBER: 30043
Total Amount changed

from| |
Obligated Amount for this modilfiecatian:

CHANGES FOR ACCOUNTING CODE:
BAQOMSD 000 EX 20-01-00-000
16=54-0000-00-00-00-00 GE-25-84-00 0QI000

hmount changed from(

CHENGES FOR LINE ITEM NUMBER: 30041
Total Amount ehanged
froml | |

( ohligated Bmount for this medification:

CHANGES FOR ACCOUNTING CODE:
BAOQMSD 000 EX 20-01-00-000
16-50-0000-00-00-00~00 GE-25-84-00 000000

| Bmount changed from |

CHBNGES FOR LINE TTEM NUMBER: 3004J

Total @Amount changed
freml |

Obliiated amount Eor this modification:
I

CHANGES FOR BCCOUNTING CODE:
FROOMSC 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amount changed fromf

CHANGES FOR LIRS TTEM NUMBER: 3004K
Tota FRtsl=led
from

[ oblifated Emounz for this modificarion:

CHARGES FOR ACCCUNTING CCDE:
BADCMSG 000 EX 20-01-00-G00
16-50-0G00-00-00-00-00 GE-25-84-00 000030

pmount changed from]

CHANGES FOR LIME [TEM NUMBER: 30044
Total Amcunt changed

from| | |

Ohligated Amount for this modifigation:
|

Continted ...

(b)(4)

NEN 7540011528087

 CPTIONAL FORM 3 [4.86)
Sponsemy by G4
FAR (38 CFR) 62.110
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CONTINUATION SHEET

REFERENCE NQ. OF DOCUNENT BEING CORTINUED

HSHOOC-06-D=00024 /B38CCG-07-J-00120/P00025

HAME UF OFFEROR OR CONTRACTOR
GEWRRAL DYNBMICS ONE S0URCE LLC

ITEM NO.
(a3

BUPPLIESISERYICES

S () C))

QUANTITY [UKT

{Cy

(D

UNIT PRIGE
{E}

AMDUNT
{F}

| CHRNGES FDR ACCOUNTING CODE:

BROOMSG 000 EX 20-02-00~000
16-50-0000~00~00-00=00 GE-25~84-00 000000

Emount changed fron

CHANGES FOR LINE ITEM MUMBER:; 3005

Total Amount cbanggd
from

Obligated Zmount for this modification:

CHANGES FOR ACCOUNTING CODE:
FECECEQ 000 EX 20-01-00-000

}16-50-0000-00-00~00-00 GE-25-84~00 000000

amount changed Iromf

CHRNGES FOR LINE ITEM NUMBER: 3006
Total Amaunt changed

from | |
ohligated Amount Zor this modification:

CHANGES FOR ACCOUNTING CQODE:
BAOOMSO 000 EX 50-01-00-000
16-50-00006-00-00-00-00 GE-25-84-00 000000

Amount changed fromj

CHANGES FOR LINE ITEM WUMBER: 3008
Total Ampunt changed
fram | |

Opligated Amount for this medification:

CHANGES FOR ACCOUNTING CODE:
BROCMSG 000 ©X 20-02-00-000
16=50-0000~00-00-00-00 GE-25~84-00 000000

hmount changed Lromj

Percent changed fromf

CHAENGES FOR LINE ITEM WUM3ER: 3313

0 mmm——
from |

Obligated Bmount for this medification:

CHRNGES FOR ACCOUNTING CODE:
BAODMSC 000 EX 50-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

kount changed fromf

Continued ..,

(b)(4)

HEM 2540014528007

CPTIONAL FORM 238 [4-65)
Sponsored by GEA
FAR (48 CFR) 53.110
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] REFEREMGE MQ. OF DOCUMENT BEING CONTINUED PAGE oF
CONTINUATION SHEET 11002 -06-1- 00024 /HS S6CG-07-3-001.20/200025 5 5
P:MM? OF QFFERCR OR CONTRACTOR ) ] )
GENERBL, DYNAMICS ONE SCURCE LLT (b)(4)
TEM N0 ) SURRIESSERVICES QUANTITY M;. UMIT PRICE AMSOUNT
(R} (B} ey e {E) {F)

CHANGES FOR LINE ITEM NUMBER: 3014
Total Amount changed

from | |
Obligated Bmount for this medification:

CHENGES FOR ACCOJINTING COLE:
FEQZOED 0CO &% 23-01-00-000
16~50—0000—00—00-00—QH GR-25-84_00 000004

| Bmount changed from

CHANGES EQR [INE TTEM MUMBER: 3015

Tortal Ameunt chanaed
fxoml l

Obligated Amount for this modification:

CHANGES FOR ACCOUNTING £ODE:

BAOOMSO 000 EX 40-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Bmount changed From |

CHANGES FOR LINE ITEM HUMBER: 3017

Toral Amount changeg
fro

Obligated Ampunt for chis modification:

CHANGZE FOR RCCOUNTIHG CODE:

BXOCHMSU 000 EX 20-02-00-000
16-50-0040-90-00-00~00 GE-Z5-84-00 Q00007

Emount changed from| |
Piscount Terms:

et 30
Relivery Location Code: EQOCIO
Depariment of Homeland Security
U3 Citizenship & Immigration Svos
111 Mass Avenue, 5th Floor
Weshirgton DC 20529

FOR: Destination
period of Performance: 04/25/2007 to 03/31/2009

(b)(4)

RN TR0 522087 QPTIGHAL FCRM 338 (4-55)
Soungnry by GEA
AR (46 DFR) 53.110
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SMENOKMENT OF EIELIEIT‘.E'I'JTIUP&MU!blFlCATION OF CONTRACT

t. CONTRACT ID CODE PAGE OF PAGES

e 1| 9
T REESTET AT NN Wi [3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if appiicatie)
P00026 03/27/2009 0I7-09-0029 :
8. 1SSUED BY SODE |c1g 7. ADMINISTERED BY (If ather than farm 6) COBE !C 15
USCIS Contracting Qifice "USCIS Contracting Office
Department of Homzland ecurity | Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
Soutzh Burlington VI 054 f South Burlington VT 05403
—r — ) . i —
8. NAME AND ADDRESS OF CONTRAZTH 50, street. counly, Stale and ZIP Codb) MQA. AMENDMENT OF SOLICITATION NO.
GENFRAL DYNAMICS O:iE T oL v
3211 JERMANTOWN ROW:. ;93. DATED (SEE ITEM 11}
FAIRFAX VA 22030
i i _—
o 10A. MODIFICATION OF CONTRACTIORDER NO.
* :HSHQDC-~06-D~-00024
' HSSCCG-07-J-00120
[108. DATED (SEE /TEM 13)
feEE o TFACILITY CODE 04/25/2007
11.TH
" The above numberad solicitation tamende-ﬂ s set forth in Item 14, The hour and date specified for receipt of Offers ' lisextended.  is not extended.
Offers must acknowledge receipt of this amé*sment prior to the hour and date specified in the solicitation ar as amended, by one of the following methods: (a) By completing
ftems 8 and 15, and retuming coples of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted: or (c) By
senEde ke u e ihsdan 3 ieference to the solicitation and amendment numbers. FALURE OF YQUR ACKNOWLEDGEMENT TO BE RECEIVED AT
TetE, B 4 RATE = REZERT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Ifby

+ an offer atready submitted, such change may be made by telegram or lettar, provided each telegram or letter makes rsference
‘1 vecaived prior ta the opening hour and date specifisd.

1N 3%7A (I required) Net Increase: $35,363,596.65

*: i La N
13 BTEE T R WA AFERT

See Schedule
¥4 THE TSR ¢

' BHPLIES TO MODIFIGATION OF GONTRACTS/ORDERS. 17 MODIFIES THE CONTRAGT/ORDER NO. AS DESCRIBED IN ITEM 14.

|

_CHECKONE | A THIS CHANGE QRDER IS ISUED PURSUANT TO: (Spacify authority) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT
ORDER NO. N §TEM 10A,

TONTRACT/QRDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paymng office.

CH T
. KT FORTH IN TEM 14, PURSUANT TO THE AUTHOR TY OF FAR 43.103(b).

3ER
L BN

C. THIS SUPPLE¢NTAL ACSEEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
% | Mutval Agresmsrt by Both Parties
D. GTHER (Soech typs of meication end authariy)

E. IMPORTANT:  Contraclor pnot.  X'is required to sign this document andretum 1 copies to the issuing offica.

14. DESCRIPTION OF AMENDMENT/MODIF-T ATION (Organized by UCF section headings, including solicitationcontract subject matter wher feasible.)
DUNS Number: 610320215-9000

vapopodgynee L iric pozd:ification is to exercise Option Period 4 for the period of April 1,
: : i), 2008. The CLINs ordered for this Option Period were negotiated
. ration P00014 dated February 19, 2008,

b N = B F L L Rl T I ML

Total Amount chamjed (b)(4)
from | |
Okbligated Amcunt ﬁor th:: modificaticn: | |

Exercised option

Continued ... ‘

Except as provided herein, alite  and coneitang of the document referenced in Item 9A or 10A, as heretofore changed, remaing unchanged and in full force and effect
16, NAME AND TITLE OF CONTRACTING OFFIGER (Type or print} T

Heidi M. Salter

L i = | 7
o 7 g T3 o Do | S RN | P B - -0 BT SaR YR 6 AT s
o |
iLr"jﬂ =
NSN 7540-01-152-8070 ) ' " STANDARD FORM 30 (REV. 10-83)
Previous adilion unusable (b) (6) Prescribed by GSA
FAR (48 CER) 53.243
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|
CONﬂNUAﬂONSHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQODC~06-D-00024/HSSCCG-07-J-00120/P00025 2 | 9

N/"«ME OF OFF‘EROR OR CONTRA&TOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO ‘ SUPPLIES/SERVICES (b)(4) QUANTITY JuniT UNIT PRICE AMOUNT
(A) | (B) ) b (E) {F}

CHANGES FOR DELIVERY LOCATION: HQOCIO
Amount. changed from |

NEW ACCOUNTING ¢ODE ADDED:
Account code:

BAOOMSO 000 EX $0-01-00-000
16-~50-0009-00-00-00-00 GE-25-84-00
Amount: | ]

CHANGES FOR LI!E ITEM NUMBER: 4004
Exercised optioﬁ

CHANGES FOR LINE ITEM NUMBER: 4004a
Total Amount changed
from |
Obligated\Amoun for this modification:

Exercised optloF

CHANGES FOR DELIVERY LOCATION: HOOCIO

Amount changed {roml |

\
 NEW ACCOUNTING CODE ADDED:

Account cede:
BAOOMSO 000 EX ?0-01-00-000

16-40-0000-00-0D-00-00 GE-25-64-00
Amount :

CHANGES FOR LIN§ ITEM NUMBER: 4004B

Total Amount changed

from | ]

Obligated Amount for this modification:
| |

Exercised option

CHANGES FOR DELIVERY LOCATION: HQCCIO
Amount changed Erom| ]

NEW ACCQUNTING CCDE ADDED:

Account code:

BACOMSO 000 EX 20-01-00-000
16-50~0000-00~00-00-00 GE-25-84-00
Amount: | ‘ ]

CHANGES FLR LIN& ITEM NUMBER: 4004C
Obligated Amount for this modification:

Exercised optl

Continued ... 1

(b)(4)

NSN 7540-01-152-8067 T OPTIONAL FORM 336 14-86)
Sponsored by GSA
FAR (48 CFR)53.110
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|

CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BE|N(.:7 CONTINUED

PAGE  OF

HSHQDC-06-D-00024 /H55CCG-07-J-00120/p00026 3 19
NAME OF OFFEROR OR CONTRACTOR - ST
GENERAL DYNAMICS ONE SOURCE LLC
(TEM NO ' SUPPLIES/SERVICES GUANTITY [UNIT UNIT PRICE I AMOUNT
(&) @ (b)(4) < oy (£) (F)
NEW ACCOUNTING TODE ADDED:

Account code:

BAOOMSO 000 EX 20-01-00-000
16-40-0000-00-00-00~-00 GE-25-84-00
Amount :

' CHANGES FOR LINE ITEZM NUM3ER: 40040
Exercised optich

NEW ACCOUNTING {CDE ADDED:
Account code:

BROOMSC 000 EX 50-01-00-000
16~50-0000-00-00~00~00 GE-25-84-00

amount : ]

CHANGES FOR LINF ITEM NUMBER: 4004E

Total Amount changed
Erom| ]

‘Oblifated Amounk for this modification:

Exercised optiop

CHANGES FOR BEL@VERY LOCATION: RQOCIC

' Obligated Amount for this modification:l I

Amount changed froml

NEW ACCOUNTING CODE ADDED:

Account code:

FEQOOCLO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE~25-84-00
Amount:

CHANGES FOR LINE ITEM NUMBER: 4004F

lObliﬁated Amount for this modification:

Exercised option

NEW ACCOUNTING CCDE ADDED:

Account code:

BACOMSO 000 EX 20-01-00-000
16-50-0000-00-00~-00-00 GE-25-84-090
Amount:

CHANGES FOR LINE ITEM NUMBER: 40046

‘lei%ated Anount for this modification:

Exercised option
NEW ACCOUNTING CODE ADDED:

Account code;
Continued ...

(0)(4)

NSH 7540:01.152-8057

OPTIONAL FORM 336 {4-86)
Sponsored by GSA
FAR (48 CFR)53 t10
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHORC-06-D-00024/RSSCCG-07-7-00120/P0NG26 4 9

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO ERE-R (R A8 BT ERR A UNIT BRICE AMOUNT
(A o D@ : ® ()

CHANGES FOR LINE ITEM NUMBER: 4004H
Total Amount changed

from | ]
Obligated Amourt for this modification:
| ]

Exercised option

CHANGES FOR DELIVERY LOCATICN: HQCOCIO
Amount changed from]

NEW ACCOUNTING CODE ADDED:

Account code:

3ACCOMSO 000 EX 20-02-00-000
16-50-0000-00~00-00-00 GE-25-84-00
‘Amount:| |

CHANGES FéR'LINE ITEM NUMBER: 4004
Total Amount changed

from| |
Obligated Amount for this modificztion:

=xercised option

CHANGES FOR DELIVERY LOCATICN: HQOCIOQ
Amount changed froml |

NEW ACCCUNTING CODE ADDED:

Account code:

BAOOMSO 0C0 EX 40-01-00-000
16-50-000€-00-00-00-00 GE-25-84-00
Amount : | |

CHANGES FOR LINL ITEM NUMBER: 40047

Total Amount changad

from| |

Cbligated amount for this modification:
]

Exercised optich

CHANGES FOR DELIVERY LOCATION: HQGC:O
Amount changed from | | ,

NEW ACCOUNTING CODE ADDED: |
Account code:

FEOOMS(O 0C0 EX 20-01-00-000
16-50-0000-0G-00~-00-00 GE-25-84-00
Continuved ...

(b)(4)

NEN 784001 17 0t OPTIOMAL FORM 238 [4-86)

Sponsorad by GEA
FAR (48 CFR) 53410

145



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-0~00024/HS3CCG-07-0-00120/P00026 5 )
NAME OF OFFEROR OR CONTRACTOR o ) ‘ 7
GENERAL DYNAMICS ONE 50URCE LLC
ITEM NO. SUPPLIESISERVICES N ) o QUANTITY JUNIT UNIT PRICE AMOUNT
{a) (8) (b)(4) ©y | (£) (F)
' Amount ;L I

CHANGES FOR LINE ITEM NUMBER: 434G4K
Opbligated Amount for this modification:

Exercised couion

NEW ACCCUNTING CODE ADDED:

Account code:

FEOCCRO 0G0 EX 29-01-00-0C0O
16-50-0600-30-00-00-00 GE-25-84~C0
Amount :

CHANGES FOR LINE ITEM NUMBER: 4004L
Total Amount changed

from| 1
Obligated Amount for this modification:

Exercised option

CHANGES FOR DELIVERY LOCATION: HQOCIO

Amount changed froml

NEW ACCCUNTING CODE ALDED:

Account code:

BAOOMS(Q 00C EX 20-02-00-000
156-50-0000-00-00-00-00 GE-25-64-00
Amount: | |

CRANGES FOR LI'ﬁL PFEM NUMBER: 4005
Total Amount changed
from| ]

Obligated Amount for this modification:

Exercised option

CHANGES FOR DELIVERY LCCATICN: HQOCIO

amount changed from|

NEW ACCOUNTING CODE ADDED:

Account code:

FEOEQEQ 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Amount: | |

CHANGES FCR LINE ITEM NUMBER: 400¢
Total Amount charged

from | ]
Obligated Amount for this modification:

(0)(4)

NEN 7540.01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53 110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT GEING CONTINUED

HSHQRC-06-D-00024/HSSCCG-07-2-00120/P00025%

PAGE OF

NAME OF OFFERQR OR CONTRACTOR

GENERAL DYNAMICS ONE SCURCE LLC

TEM NO
()

SUPPLIES/SERVICES

(B) (b)(4)

QUANTITY

(<)

UNIT
(D)

UNIT PRICE
(E)

[ AMOUNT
(F)

Exercised ogtion

CHANGES FOR CELIVERY LOCATION: HQOCIC
Amcunt changed from| |

NEW ACCGUNTING CODE ADDED:

Account code:

BAOOMSO (00 X 40-01-00-000
16-50-0000~00-00-00-00 GE-25-84-00

CHANGES FCR LINE ITEM NUMBER: 4008
Total Amourt changed

from| ]
Cbligated Amount for this modificaticen:

Exercised opzion

CHANGES FOR DELIVERY LOCATION: HQOCIO

Amount changed from |

NEW ACCOUNTING CCDE ADDED:

Account code:

FEOCCRO 00G EX 20-01-00-000
16-56-0000-00-00-00~00 GE-25-84-00
Amount : [ ]

CHANGES FOR LINE ITEM NUMBER: 40123

Obligated Amount for this modification:

Exercised optio

NEW ACCOUNTING CODE ADDED:

Account code:

FEOCCRO 000 EX 20-01-00-000
16~50-0000~00-00-00-00 GE-25-84-00
Amount:l

CHANGES FOR LINE IT=M NUMBER: 4015
Obligated Amcurt for this modificatlon:

Exercised option

NEW ACCCUNTING CODE ADDED:

Account code:

3A00MSO 0G0 EX 20-01-00-000
16-50-000C-00-00-00~00 GE-25-84-00

NEW ACCOUNTING CODZ ADDED:
Continued ...

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 14-86)
Sponscred by GSA
FAR (48 CFR) 53110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSHQDC-06~0-00024 /H55CCG-07~J-00120/P00028 7 9

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

' ITEM NQ SUPPLIES/SERVICES QUANTITY UNi'i' UNITPRICE AMOUNT )
(A) (B (b)(4) ) | (E) (¥)

Account code:

e LN . -

NEW ACCOUNTING CCODE ADDED:

Account code:

BAOOMSO 000 £X 4{-01-30-000
16-50-0000-00-00-00~00 GE-25-84-0¢C
Amount :

‘NEW ACCOUNTING CODE ADDED:
{Account code:

BAOCOMSO 000 EX 50-01-00-000
16-50-0000-00~00-00-00 GE~25-84-00 J

NEW ACCCUNTING CCDE ADDED: i
Account code:

BARIPKO 000 EX 20-02-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Amount : | |

NEW ACCCUNTING CCDE ADDED:
Account code:

FEQCCRO 000 EX 20-01-00-000 |
16-50-0000-00-00-00-00 GE-25-84-00
Amount :

NEW ACCOUNTING CCDE ALDED:

Account code:

FEQEUZO 000 EX 20-01-00-000
16-50-0000-00-09-00-00 GE-25-84-00
Amount:

NEW ACCOUNTING CODE ADDED:

Account copde:

FEQOCLO €00 EX 20-01-00-000
15-50-0000-00-00-00-00 GE-25-84-00
Amount:

NEW ACCOUNTING CODE ADDED:

Account code:

FEOOMS) 000 EX 20-01-00-000
16-50~0000-00-00-00-00 GE-25-84-00
Amount:

INEW ACCOUNTING CCDE ADDED:
Account code:

BAOOMS( 0CO EX 20-01-00-000
Continued .

(b)(4)

NSN 7540-01-152-8087 B
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CONTINUATION SHEET

REFERENCE NO OF DOCUMENT BEING CONTINUED
hbh@b:—“6 o- 000 4/PJVZCC~O'~<—OOI?U/”O nee

FAGE Of
3 I o

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE 3CURCE LLC

ITEM NO
sy

SUPPLIES/SERVICES

() (b)(4)

QUANTITY JuNIT]

(<)

(D)

UTIE RN

16-40-0000-30-00-00-20

CHANGES FOR LINE

Total Amount ch@nged

ITEM NUMBER: 4016

GE-25-84-00

froml

Obligated Amount fox

‘ I
CHANGES FOR DELLVERY LOCATION: HOGCIO

Amount chbnged krom I

Rocount code:

L &-50-0000-00-05-00-00
]

LS - i
CHANGES FOR LI N“ ITE
Total Amohnt chbnged

NEW ACCOUNTING PODE ADDED:

FEOOMSD 000 EX R0-01-00-000

GE-25-84~00

M HUMBER: 4017

from |

iob)jL‘Q

- s .ol
Lrercised optieh

ed| Amounk for this

CHANGES FOR DELEVERY LOCATION:

modification:

HOOCTIO

Armount charged Erom'

Aceount ¢pde:
[
16-50-0000-00-0- - < =,

SEC Y m—

CHANGES FOR LINE

Iy
Obl]ga'ﬂa!émounﬁ fo
( ]

Exercised optioh

Account C@Gu .
BAOOMSO 6D0
16-50-0000-00-00-03-00
Continued

NEW ACCOUNTING CODE ADDED:
NEW ACCOUNTING @obg ADDED:
EOE0 000 EX [ el el

EM NUMBER: 4018
¥ this modification:

NEW ACCOUNTING CODE ADDED

BX 20-01-006-000

GE~25-84~-00

(0)(4)

OPTIONAL FORM 336 14-86)
Sponsored by GSA
FAR (48 CFRYS3 11¢

149



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC-06-D-00024/HS37CG-37-J-00L20/200026

NAME OF OFFEROR OR CONTRACTOR

GENERAL DYNAMICS ONE SQURCE LLC

PAGE  OF
3

ITEM NO
(A)

SUPPLIESISERVICES

(B) (b)(4)

QUANTITY

(C}

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

Amount:g -

CHANGES FOR LINE ITEM NUMBER: 4019

Obligated Amcunt for this modification:l

Exercised option

TNEW ACCOUNTING CODE ADDED:

CHANGES FOR DELIVERY LOCATICN: BROCIO
JAmount changed from | ]
[

Account code:

BAOOMSO 000 EX 2C-01-00-000
16-50-0000-0C-00-00-00 GE-25-84-00
Amount:

Total Amcunt for this Modification:

]
New Total Amcunt for this Version: $35,363,596.66
New Total Amcunt for this BAward:| |

Obligated Amount for this Modification:
$35,363,5986.6¢5
New Total Obligated Amount for this Award:

Discournt Terms:

Net 30
Delivery Location Code: HQCCIO
Department of Homeland Security
US Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destiration
Period of Performance: 04/25/2007 tc 03/31/2009

(b)(4)

1

NSN 7540-01-152-8067

" GPTIONAL FORM 336 (4.85)

Sponsored by GSA
FAR {48 CFR) 53,110

150



/1372008 11:09 FAX FIELD SUPPORT CENTER

@oo01

[ FENDMENT OF SOLIGITATIONMODIFICATION OF CONTRACT 1" CORTRACT 1 LODE PAGE OF PAGES

: ) R
mﬁ'.AMENDMEMMODIFICATIPN NO. 3, EFFECTIVE DATE 4, REQUISTTIONAURCHASE REQ. NO, [3 PROJECT NO. {If speicotic}
p00027 04/07/2008 L B
8.1550EC BY ] T CONE (15 7. ADMINISTERED GY ¥ ofer than em 6) CoE Jc1s

USCIS Contracting ©I8ie USCLS Contracting Office

Department of Hémaland :mr.r.ur;t.zg,-' Department of Homeland Security

70 Kimball Avenus 70 Kimball Avenue

South Burlingtonm WI 25403 South Burlington VT 05403

Lo —
8. NAME AND ADDRESS OF CONTRACTOR (¥, sewal, cowny, Stalo ond 227 Gade) it [PA AMENDMENT OF SOLIGITATION NO,

GENERAL DYNAMICS |ONE SOURCE LLC

i
i
!

3211 JBRMANTOWN ROAD T CaThl BB e
FAIRFAX VA 22030 .

" 107, MODIF(CATION OF COF&T!ZACT /ORDER RO.

HSHQDC-06-D
HSSCCG~07-J-00120
[ . [108. DATED {SEE /TEM 1)
AERE 61032021500b0 IWWCOQE 04/25/2007
- I TR TR BRI BT T R RS 7 TTaTareay -
{3 The above numbered veliciialisn 1 smandad oe <ol forth in ftem 14, The hour &I dale speciivd for rocaipl of Offers Ots extandod. (is nt axtandad,

I oy FRAEE (rsh FrectE i bR BT B BT BT [ 1 Bin g a0dias ‘P by ik rknfads s oF G BTEEisE L Libe £ B Tebmmny relode (30 By camednlte
haran B el 14, and misreg | TR BT walre (o] By elrcein s ging recapl of B BTEnTEC § BN Rl oF BT RIArGETITAT o L n
3 A O Bl VGTT T T TR0 . B T B Gl B3 asleEon e emprciimerd e PAfLL L] BCARCL DR DT T EE FELEAEN &7
5 alF SR HENG TR TR THE ASCERFTOF SR SR HUGR T THE LA SRR QT ERERIF D By BEENT o6 R2JE2N & B8ud SFFER d Le
virtye of s amendment you gzira <2 change an aHfae already submitied, sudh efelisim Ay be mads by lalegram of lultar, pravided each lalagram or laller makea refarence
1 e salicilalion and this amiibH. 2hd b 1eesived artar (o tha ppaning how and st specified.

72, ACCOUNTING AND APFPROFRIATION DATA (F roaiiect ‘Net Increase: "~ 518,329, 65
doe Sehesuia ‘

13, THIG MTelEi PNLY APPLIES TO MODIFICATION OF CONTRACTSKRDERS. 17 MODIFIES TME CONTRACTIORDER NO. A3 DESGRIBED 1N TEM 13,

_CL‘ME.{ A Lrggﬁcme‘ﬁ %sé%sn IS |SSUED FURBUANT TO: (Spoctly suthanty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN mscomer

4' puiert Sl o — ——
B. THE ABOVE NYMBER NYRACT/ORDER IS MODIFIED CT THE |N|8?MT‘VE GRANGES b 9F changes i ing affice,
T I R TN ITEW 34, PURBOAT 36 TR S THIRAY Ay o (euch o changes in paying effce,

TR ';.Tlﬁ-'ﬁl: FTEL b REMENT 15 ENTEREDINTO PURSUART 10 AUTRORITY OF: =

i

Murlil Adiodisht by Both Parties
T STAET (55 Gpe o medicaton Bng auoniy) - ) = =

EMPORTANT:  Commwor  [lsrol, 5]l fequirad 1o aign INa documen) nd reiven 1 copich i Dha laaudng offo,

72, DESCRIPTION OF AMENDMENTIMODIFICATION (Orgenized by UGP socion hoadings, mclacing roicleconeonied ubjest mefls! whor fossloie)
DUNS Number: 610320215+0000

The purpose of thi3 modification is to add funds to CLIN 4003 ODCs for cabling costs.

Cabling cost for 2ad floer reconfiguration at the DHS/USCIS 111 Massachusetts Avenue Bldg,

NW, Washington, D€} In accordanc¢e with the attached ROM.

LIST OF CHANGES:

Total Amount for tHis Modification: $18,328.65 (b)(4)
New Total Obligated Amount for this Awa_rd;l |
Continued ... T
Exeopt a0 provided hereln, Tl tarms Um:ﬁtmsor the docurmant raferanced In Hem: SA or 104, s heralofote changed fembing unchahged and in il forts and elfect

15A. NAME AND THLE OF BIGNER Vypc or pral] T6A NAME AND TITLE OF CONTRAGTING OFFICER (Type ar pvint)

Tt ef Q@E'i ks Heidi M. Salter

IO, DETE fupan (A

- 186G DATE SIGNED

o A L0

[} N
e
k] _ _
HEn M- ST

Bk mmiiamr wiasindd s 23] %erd P i
. (b)(6) F.f-f:.i-:'-ﬂ ;Flz]‘ﬁi b1

SrARIIAD FOEH 1 CAEY. L
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64/13/2009 11:1? FAX

FIELD SUPPORT CENTER

nez

- ) ) RBPERENCE NO. OF DOGUMENT REING CONTINUED - PAGE OF

CONTINUATION s"iEET HSHQDC-06-D=00024 /HSSCCG-07-J-00120/P00027 2 12
WARE: D7 JINFTREN DROKTLAL SR T
LoHEARL CYMRMECE OHE S8QEET LS

ITEM NO, | SUPPLIES/SERVICES quantmebinsl] e e RUCLHT

(A) | (8} (cy i A (1]
‘ -

BNGTS DR LIWE ITEM WOHMEER: 005

I
7

y (D))

LEDE
GEligated Rmoont £4r 2hid wediliaatien: F10.233%.463

| SHERIGER FPOR ACCOUNTING CODE:
000 ®Xx 20-01-00-000

' 1&a,svaaa-aoo~oo-oo~oo—o'uw;Ll (0)(4) |
| pereent. changed £rom

NEW ACCQUNTING CODE ADDED:
Account lcode:
LAPFOOO%OOQ EX 50-01-00-000

10~20~0200~00~00=00~-00 GE~25-14-00 000000
Quantitvi: 0

Amount?

Percen (b)(4)

Discount| Tarms:

Net 30

Delivery| tocation Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Svcs
111 Mass|Avenue, 5th Floor
Washington DC 20528

FOB: Destination
doried of PeEl0ERAnDGr MSE5 2007 te QRSIES2D04

bl Trha i, AT
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04717/2009 99:03 FAZ FIELD SUPPORT CENTER ool
1. GONTRACT 10 GOUE FAGE OF PAGES
AMENCIRENT OF SULICITATIONMODIFIGATON OF CONTRACT 1 | .
&, ANENDMENTMONIFICATION NO. 3, EFFECTIVE DATE 4 REOUISIMONPUAGCHASE REQ. NO, 15 BROJECT 8O, (if appfcbi)
POO028 See Block 16C See Schedule ‘
8, ISGUED BY GO0E |o1g Y. ADMINISTERED BY [f ciherfhan fem 8) CODE ICI q

U1SCIS Contractong Office
Department of Homeland Security
70 XKimball Avenue

South Burlingzoen VT 05403

USCIS Contracting Uffice
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05402

B. NAME AND ADDRESS DF CONTRAL TOR (k.. 6501, county, &lom and F Cooky

GERERAL DYMAMICS OWE SQURCE LLC
3211 JERMARTOWN ROAD
FRIRFAX VA 22030

) [EA AMENGMENT GF SOLIG TATION NO.

58. DATED (SEF fTend 17)

10A. MODIFICATION OF CONTRACT/ORD SR HO.
X \Rsnonc~06-D-00024

B33CCG-07-0-00120

108. DATED (SEETTEM 13,

CODE 103202150000 FACLITY COBE

T TRETTER ORLY APFLES TS A

04/25/2007

\NENDIVENTE OF SOUCITATIONS

e obovo idiotian ie

Sod 8 Bed f0Eh I RGM 14, TT9 Rgur end dato chacibad for recmipt of Offait

Clinaxtengod. [t nol sxisedod.

Ofform musl AckreSaB00 r@celpt 01 [N B BMandment el to tha hour ovd date spedfito 1 v eolGLAIen o 2% ImEnded, &Y oo of I [GATwng melhods: [9) By sampiilng

(tbrws B arys 15, Bnd relming

coplox of lhw emandaetl; () By schnewiedgng rweeipt of I omendment on sach copy of ¥ offor submitiod; or () 8y

saparate lokor o laingrom whith indude s & iaiamanes 10 he aellelialion and pmedment umbacs, FALURE DF YOUR ACKNOWLEDGEMENT 7O BE RECENVED AT
TAE PLACE DESIGNATED FOR THE RECEWPT OF OFFERS RRIOR TO THE HCUR AND DATE SFECIFED MaY RESULT IN REJECTIOHN OF YQUA QFFER Mty
viriue af this amendmand you dosire 1o change en oler My SUbMEK, such chango may bo mads L 1618008M Of 18LAr, Drov.050 BALY /legram o lBher maked MBTerency
16 1B axNcltalior: and !B amenamint, &nd Is reabvad price 10 e oparing haur and dalg specitied.

12, ACCOUNTING ARD APPROPRIATION DATA, (iF requared)
See Schedule

Fet Increase:

339,306, 11

3. WIS IFEN ONLY APPLIES TO MOXRCATION OF CONTRACTS/DRDERS., [T WOMFIES THE CONTRACT/GRDIR k. A% DESCRIQED IN (TEM 14.

_CHEGADNE | & THIS CHANGE ORDER (5 ISSUED PURSUANT TO: (Speadfy autnarty) THE CHANGES SET FORTH [W TEA 14 ARE MADE il THE CONTRAGT

UROER NG, I TTEM 104,

8. ‘{HE ABOVE NUMBERED CONTRAGT/ORGER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (206h 81 2anpas I paying ofice,
appepnalinn defe, eio] SETFORTH N ITEM 13 PURSUANT TG THE AUTHORITY CF FAR 43.303(b).

X Mutual Bgreement by Both Farties

. THE 5. JPP EMENTAL AGREEMENT 15 ENTERED INTEY PORSLIANT TG AUTHORITY OF,

"0 GTAER [SAETY 13pa Of MOGHooten o swthaniy]

E iIMPORTANT:  Contavta Bianct  [Eiarequind lo sign thls documant srd mlur A

capkan Lo th lasuirg offca.

14, DEGCRIFTIGH OF AMENDMENTMODIFICATICON /Grgerirod by (OF sechom hiudiond, gt solohation/bortrast sulyae! metior whem foapbio,)

OUNS Numher: 6103Z0215+0000

The purpose of this medification i3 te add funds te CLIN 4005 00Cs for cabling ssrvices.
Cobling services for the Departwent of Homeland Security, Citirenship and Immigration

Services 2011 Crystal Drive

LIST OF CHANGES:
Total Emount for this Medification: $39,386.11

(b)(4)

New Tetel Obligated Amount for this Bwaxd:|

Conrinues ..

Excapt aa providnd ki, 411 1806 sed cond ene of INe dorumonl rafomecod in lam BA or 104, #a herglofore changed, emelne vnehanged and In v force prd afiagy,

T57. TR AHE TITLE GF SIGER (Type of piod)

i of Coneacks

15C. PATE SIGNED

154, NAME ANDTTTLE OF CONTRACTING OFFICER (Type o prini]

¢, DATY SIGNED

O [22)tH

| 171
N3 759001 -‘1 48070

Previbus sditon unusathe (b) (6)

APR-17-2609 99:84FM  From:

STANDARD FORM 32 (REY, 19-03)
Pradortsd by GSA
FAR [4h CFR) 63,243

ID: Pase:881 R=95%
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04/17/2008 09:03 FAX FIELD SUPPORT CENTER

@oo2

REFERENCE NO. OF DOCUMENT BEING CONTINJED

CONTINUATION SHEET),, oo 06-0-00024/HS5CCG-07--00120/800028

PAGE  OF

NAME OF OFFERQR OR CONTRACTOR
GENERAL DYNRMICS ORE SOURCE LLC

TTER NO. SUPPLIES/SERYICES QUANTITY UNIT UNITPR!GE—l
-V {B} (S 11+)] {3

AMOUNT
33

CHANGES FOR LINE ITEM NUMBER: 4005

Total Amoupt changsd (b)(4)
f2om |

Obligated Amount for this modifieation: $39,396.11

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDOOO QU0 EX 20=01-00-000
01-01-0002-00-€0-00-00 GE-23-14-00 DOOQL0

Discount Texms:

et 30
Dglivery Location Code: HQOCIO
Department eof Homeland Security
US Citizensbip & Immigrarion Sves
111 Mass Rvente, 5th Floor
¥ashingron DC 20529

TOB: Deskingtion
Period of Performance; C£4/25/2007 te 08/30/2009

NEBN 7540-01-1524067

APR-17-28@9 @9:84AM  From: ID:

TTIONAL FORL 504 (4.0}
Semared by GOA
FAR (49 CER) 53.1%0

Page:pB2 R=96%
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F O LNVE LY .WD Faa olf W=F WS NI o SRV LW VT TR I N 1} L2 R Y

)

M AENDMENT OF SOLIEITATION/MODIFICATION OF CONTRACT I" CONTRACT 10 CODE ”‘3: °Fl PAGES

= | 2
E. AVENDWMENT/MODIFICATION NO. [3 EFFECTIVE OATE T& REQUISTONPURCHASE REQ. NO. 5. PROJECT NO. (ifappécabio)
P00029 | Sea_Block 16C See Schedule

. 155UED BY J cODZ ‘CIS 7. ADWENISYEREG BY (If ochter than am 6) CODE o135

USCI5 Contractihg Office USCIS Contracring Office

Dapartment of Homeland Security Depaxtment of Homeland Security

70 Kimball Avenne 70 Kimball Avenue

South Burlington VT 05403 South Burlington VT 05403

B, NAME ANID ADDRESS GF GONTRACTOR (., crvet coursy, Sz s 2P Codv) Y [PA- AMENDMENT GF SOUCTTATION N.

GENERAL DYNAMICS ONE SODRCE LLC
3211 JERMANTOWN ROAD 78, DATED (SEE TEM 11)
FAIRFAX VA 22030

w |10A MODIFICATION OF CONTRACT/ORGER ND.
HSBODC-06-D~00024

HSSCC6~07-0-00120
106, DATED {SEE [7EM 15

CODE  £103202150000 FACILITY CODE 04/25/2007
i 1. THS ITEM CRCT ZFPLER TO A,

D Tra above numbarad solicitnlon le amanded 63 tatforth in Ram 4. The hour and dabe specifed for recalpl of Ofara Clio axleaded, )i oot oxtandad.
Ofers myusl Acknowtadge reaipl of TIs SMEndmont pror 1o Iha howur and Bale speuind inths soicellon o s foh, by moo of he fokowing methods: (8) By compleling
lorns & end 14, and rotuming copits of b [t:) By acknewdadging rrsalpt of s amndmen of sach copy of tha offer submined: or (<) By

xaparala allsr of belagrith ﬁ’ﬂdx Incises & (HEATENGH 10 NS ROHGIATHN W1l BIMANCMEN! Umbers. FAILURE OF YOUR ACHHOWLEDGEMENT TO 88 RECENVED AT
THE PLAGE DESIGHATED FOR THE REGEIPT OF OFFERS PRIOR T THE HOUR AND DATE $PECIFIED MAY RESULT W REJESTION OF YOUR OFFER. Wby
vinlua al Ihla amendment you daslrs lo thangs &n ofier MmEdy submitied, such change may be mads by elegram or kallsr, provided sach 1elegem o |atler makes refedancs
12 tho soichiaion end his aadman, and 1= rceivad prict to ts oponing hotr ond data speclfiad,
12, ACCOUNTING ANO APPROPRIATION DRYA (i mquired)) Net Increase: §14,938.98
See Schedule

13, THIS TTEM CHLY APPLIES T4 ROCIFICATION OF CONTAACTS/ORDERS, 17 MOOLFIES THE CONTRACTIOROER NO. AS DESCRIBED N ITEM 14,

1

HEGK O | 5 o415 OHANGE ORDER 15 ISSUED PURSUANT T0: (Specify sviany) THE CHANGES SET FORTH 1 TEM 14 ARE MADE I THE GONTRAGY
ORDER No.'IN ITEM 104, .

B. THE ABOVE'NUMBERED CONTRACT/DRDER IS MODIFIED TO REFLELT THE ADMINISTRATIVE CHANGES (suth 65 chaogqus is paying ailice,
appogdadcg dato, ete.) BETFQRTH INITEM 14, PURGUANT YO THE AUTHORITY OF Faf 42,103{%),

C. 8 SUPPLEMENTAL AGREEMENT 15 ENTEAED INTD PURBUANT 10 AUTHORITY OF;
X Mutual Rgreement by Both Partles
] B, GTHER [Speoty e of modbicafion 5 SAanly]

|

B IMPORTANT:  Conkbesadl Clonol [0 rguéred 1o stgn s documen and foturm 1__ coslos io o kesulng e,
14, DEBGRIFTION OF AMEROWENTMODIFIGATIGN (Orgarized by UCF section hoadings, indecting oot/ Tubjct molier wherd heosibit.)
DUNS Number: 610320215+0000

The purpose of this modification is to add funds to CLIN 4005 0DCs for cabling cost.
Cabling cost for|the lst floor reconfiguration at the Department of Homeland Sacurity,
Citizenship and Immigration Services 20 Massachusetts Rvenue, BLOG., WW, Washington, DC.

LIST OF CHANGES:
Obligaced Amount|for this Modification: $14,536,.98 (b)(4)
New Total Obligated Amount for this Award: | ]

Continued ...

Bozapl s pravidad horely, aft ang corditions of the dosumant rolasencad in Hlem BA o 10A, a8 heretonre changad, remeins unchangsd end in NS force and effect.
e i - — e e .
154, NAME AND TITLE OF SIGNER (Type o pini) 18A. NAME AND TITLE OF CONTRAGTING OFFIGER (Type or pring

|
i\\f‘ O{: C,D(Y\YW\'S Heidi ¥. Salter

16, DATE BIGNER

1 L— | slsloy

182, DATE SIGNED

151051 A

—— —
NGN 7540-01+52-B07D [ STANDARD FORM 30 (REY, 10-83}
Proius 40N UNISSHe ! Prasonbed by GSA

’ (b) (6) FAR {13 CFR) §3.203
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|
CONTINUATION SHEET

REFERENGE NO, OF DOCUMENT BEING CONTINUED

HSRQDC-06-D-00024 /H8SCC6~07-T-00120/P00029

FAGE oF

NAME OF OFFEROR OR COMTRAGTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM ND.
(&)

SUPPUES/SERVICES

{8)

QUANTITY fUNIT

(C)

(D)

UNIT PRICE
(E)

AMOUNT
(%)

CHANGES[ FOR LINE ITEM NUMBER: 4005

Total Bfnount changed (b)(4)

from | |

Obligated Amount for this modification: $14,538,99

NEW ACCOUNTING CODE ADDED:
Account| codes

LAPFO00| 000 EX 50-01-00-000
10-20-0200-00-00-00-00 GE-25-14-00 000000
Quantity: 0

Bmount:| $14,530.98

percent} = (b)(4)
Subject| To Funding: N

Delivery: 08/30/2008

Discount Tarms:

Net 30

Delivery Location Coda; HQOCIO
Department of Homeland Security
U8 Citizenahip s Immigration Sves
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Degtination
Peziod of Perfozmance: 04/25/2007 to 09/30/2009

NEN T540-01152.8087

OPTIONAL FORM 336 (449)
Sponsonvd by O%A
FAR {48 CFR) 83140
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT ID CODE PAGE OF PAGES

1| 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
PO0030 05/21/2009 pone
8. ISSUED BY CODE |-1g 7. ADMINISTERED BY (If other than item 6) CODE |CI S
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimkball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) (x) 9A. AMENDMENT OF SOLICITATION NO.
GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD 9B. DATED (SEE ITEM 11)
FAIRFAX VA 22030
s 10A. MODIFICATION OF CONTRACT/ORDER NO.
HSHQDC-06-D-00024
HSSCCG-07-J-00120
10B. DATED (SEE ITEM 13)
CODE  £103202150000 FACILITY CODE 04/25/2007
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers Disextended. [Jis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
ftems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If requirad)

n/a

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/CRDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
approptiation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHCORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
X Mutual Agreement by Both Parties
D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Contractor [is not, is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 610320215+0000

The purpose of this modification is to add the following facility to support the

| This facility will serve as an
adjunct operations/data center to the current| This additional facility is (b)(4)
owned and run byl I
Continued

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect,
15A. NAME AND TITLE OF SIGNER (Type or prini) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Heidi M. Salter

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
{Signature of person authorized to sign} (Signature of Contracting Officer}
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA
FAR (48 CFR) 53.243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00030 2 2
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
[TEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A) (B) (b)(4) cy [ (E) (F)

All other terms and conditions remain unchanged.

Period of Performance: 04/25/2007 to 09/30/2009

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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(b)(6)

AMENDRENT OF SOLICITATIONAODIFICA TION OF CONTRACT T TR T0L PR O T

| 2

§ARENDUEIAITTT EATION M3 TEFFECTIVE DATE U R CRIE WA LREIANE HTO MO 5 VHQIFCT NT ¥ agpbcrie)
P03 See Block 166 [Fee Sehedule
PE TOTE (278 T, ADUIEIEHED WY (7 0o 1 Bart 6] GO g
USCLS Canfracting Ofice USCIS Contracting OfEice
beparimeny of Homeland Securicy Depastment of Homeland Security
W OKimnal) svenie M) Himball Avenuo
Sauch Aurlaageon 4T 04403 Souch Bucliangran YT £5401
§ HARE AN ADTAFSSE OF COMTRATIOR pla, wroad asursy, Riew wod 0% Cotay t_”u AMERTREMT OF SOLICTAT OH 2G|

i
GENERAL DYNAMICS ONE SQURCE LLO i
321} SERUANTOWR RORD WD SEE T T
FRIREAX WA 21030

. |E: IR TN O GaRTIa R

HSKADC-D5-D-00024
HIZO0G-07-0-00120

;150 GATER (SLF 72k 147

BB 5163204150600 FATRFY o 05/25/2087
T TR ITEW JALY A FPLAT T A YRR TTRTRAL
)T ool Ermoannd sCAGINLONSE BTAARE 40 INLIZeth i KIcy 14 Tha Soor e Qs Bafees K eepf of DFW 1 [wl
L] whmgran Forbous wrat v Bobiuors o g ymprd, by B 1) i e gasn MHIGAL L By convratig
Rarmi 8 5 12 end meng vop il e st (b e it O T o 0 OTaT Sy, or )

o 4T o I bty Rt B sl L e pobstutet i aefon e mamient FALLHE OF 00 Acufr«ut‘&w ENT B BE RECERED AT
THE FUALE RESENATER FOR THE RECDRPY OF (HFERS AIDOH 10 THE HOUS Lol DATE SPEQIFIED Wi FESIAT 14 AEIES TKIN OF YOUR GFFER Hiy
wkim 08 A1 ey ] iR NG ST g 9T ey TR0, B, SR Ty D T 1 el e, ] B AT 14 W U AL TR
K Un DOIGAYHN W kTR, 11 0 T s g oy o el Bl G gt

32 RCEOMKTME ARD AP PROPIITION B0 TA 3 rrvarse) Mot Increase: 515,929, 2%
jee Schedule

Y Y AFFLED 2 2 1T WCOTFIEE " 0t T 34,
L L1 BT Y L bt [Spmsly 1) THE CHAHGES SETROTH R LM 54 ARE KAGE N ErE SOWTRACT

ONTER . 4 MTEM 104

nl z Hl TRA IRDER 15 TR R 4 NG TR Hi o
N e T e e e e

T VS EPPLE G AL AT TR ENE & B ERE [ FTE POTEIAY T AFT R 7 -
% Mugual agreement by both parties
T | oA e [
EMPORTRRT:  Conippnie Do ¥ m 1l wrwmy

T DESEAWTIONR OF AEHORGHTAI000 Roh V0N (Lt 17 b7 WEF Sooian rMacim, maheang Ml eare ot Svoes el wtvary Romwbs |
DUNS Wumper: 6]1032021540008

the purpaze of this mosification is va add fonding ro CLIN ADUS QOCs for cabling. Cabling
aosts age for lowsr Yeval rengrations a1 DHEXUSCIS 111 Mazsachusofrs Avenus Buslding.

LIST ©F CHANGES:

Tultal fmoenc for thiz Modiflcation: §15, 474y
How Tpcal URlsgated Amount far thia hward ( )(4)

Coptinued ...

P, o e i Ao e, i 6d el 1 b Torn wd wffack
L HALIE AN im F BRAHER e 10k NAVE AMD 1ALE OF GUHTHACTING GF FIGER (Type of v
M lighdl Ealt
i\ ok Qon*rwr}cs shal #. Salter
BT DATE SKRNED ] L 165 IIR'IE GO
%lajoq 05109
5H ThiG . 16207 - ] STANTARD :ow;o.uev !m
Praveur st ievabic g atbad by G3A
FARIECERY ST 203
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AMENDMENT OF SOLIGITATIONIMODIFICATION OF CONTRAGT 1. GONTRACT I CODE PAEE OF PAGES

i 2
2, AMENDMENTMODIF ICATION NEL 2. EFFECTIVE DATE 4, REQUISITIONPLRCHASE REG. RO, 5. PROJECT KO (i applicatia)
00031 See Block 16C See Schedule

6. 1SBUED BY CODE ris 7. ADRINISTERED B {IF atficr Hean Mom 8) CoDE {C!S

B3CI5 Conirvacting Office USCIS Contracting Cffice

Department of Homeland Security Department of Homeland Security

70 Kimball Avenue 70 Kimball Avenue

South Burlingten ¥T 05403 South Burlington VT (54043

0. NAME AND ADDRESS OF CONTRAGTOR (Na.. stwwl, ccanly, Stat are 2IP Cady) %) [8A. AMENDMENT OF SOLICITATION MO

GENERAL DYNAMICS ONE SOURCE LLC |

3711 JERMANTOWS ROAD 158, DATED [SEETTEM 1)
FAIRFAX YA 22030 \

104 MODIFICATION OF CONTRACTIOROER NO.

¥ [HSHODC-06-D-00024
HSECCG~0T7=0=00120
0B DATED (SEETEM 13
CODE 6103202150000 FACILITY CODE 04/25/2007
1. THIETTEW ONLY APPLIES 0 ANE ITA

C1The shove numbared solicitalion is amendad as sel farih In llem 14, The hous and dale specified dof reoolpt of Gltors Clis oxtencted, | “1s noi extondad.
Stleds mizsl BCkNowiogJa ratelp of this amendment priar 1 thy heur angd Fate specified Inthe salizifalion or.as amanced, Dy ona of e folowing metheds: (&) By complating
llems & and 45, and rourmng ropies of Ine amendment; (b} By acknowledging receipt of Lhis amonamant on each capy of the oifer susmilied; or (d) By
separgle tellér or talagram which includes & refedenca io Ihe selictation and emendmen? numbaers, FASLURE BF YOUR ACKNOWLBDGEMENT TO BE RECEIVEL AT
THE FLACE LESIGNMATED FOR THE RECEIFT OF OFFERS PRIGR TG THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF ¥OUR OFFER. Ifby

wirtug of this amandmani you desira to chargg an offer arpady submilted, such chenge may bo made by tolegram erieliee, provided esch telegram of [olar mskes roterenco
te Uie sofigialian aad Ihis amandment, and is recivad plor W0 [he opening four and 03%0 Specifes.

12, ACCQUMTING AND APPROPRIATION DATA (I reguired]

Mat Increass: 515,429.27
See Schedule

3. THIS ITEM QRLY APFLIES TS MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/QROER NO, AS DESCRIAED 1N ITEM 14,

_CHECKONE | s Teig GHANGE ORDER 15 ISSUEL PURSUANT TO: (Specily authoniy) TRE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE GONTRAGT
ORDER RO. N FTEM 104,

B, THE ABOVE HUMBEHED CONTRACTIGROER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CRANGES {svch as changes in paying oiice,
aporegnation ¢ee, el SET FORTH 1M ITEM 14, FURSUANT TO THE AUTHGRITY QF FAR 43,9030

T. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTQ PURGUANT 10 BUTRGRITY OF .
b tMutual agreement by bobh parties

11. OTHER ¢Specdy type of mcdificalion am! authcsty}

£, IMPORTANT: Cantractor s nel. iz raquired 1o sign 1kis decument and relum 1 copiag |o 1B issuing offica

14 DESCAIFTION OF AWMENDMENTRASLIFICATION (Orgasized by UCF seciion headings, Jndeding soliotationcontaact subjec! mafler where feasitfe.)
DUNS Humber: @10320215+Q000

The purpose of this medificdation is to add funding to CLIN 4005 ODCs for cabling. Cabling
costs are for lowsr level reénovations at DHS/USCIS 111 Massachusetts Avenue building.

LIST OF CHANGES:
Tolal Amount fot Lhiz Modification: $15,429.27

Mew Total Obligated Amoont for this Rwa:d:: (b)(4)

Continued ...

Excepl 85 pravided herein, all lerms ang of lhe

B Ikarn 94 oF 19A, BS PErEolone Changed, remaing unchanged and in il foree and offect,

A5A. NAME ANC TITLE DF SIGHER {Type ar pini 184 NAME AND TITLE OF CONTRACTIMG OFFICER (Tyoe ar pinf)

Heidi M. Salter

158 CONTRAGTORIOFFERDR 15¢. DATE SIGNED 188, UNITED STATES OF AMERICA 16C. DATE SIGNED

[ignaiora of parson aultonzed 1o 3ipn)

(Eipnatan of Confracing Difcar)

HEH 7540-04-152-8070

STANCARD FORMSD (REV. $0-83)
Pegvious edien unusable

Riageribed Dy G54
FA&R (48 CFR) 53,243
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CONTINUATION SHEET

REFERENCE M. OF DOCUMENT BEING CONTINUED

HSHODC -06-D-00024/H55CCG-07-J-00120/pP00031

PAGE CF

MAME OF OFFERGR DR CONTRACTOR
GENERAL DYRMMICS ONE SOURCE LLC

ITEM WG,

(A}

SUPPLIES/SERVICES GUANTIFY[UNIT
(B} (c)

(D)

LIMIT #RICE
(E)

AMOCUNT
(F}

CHANGES FOR LINE ITEM HUMBER: 40053

Total Emount changed

£zon ] 0@
OGbligated Amount for this medification: $15,429.27

NEW ACCOUNTING CODE ADDED:

Bocount code:

LAPFOO0 00O EX 20-01-00-000
10-20-0200-00-00-00-00 GE-25-14-00 Q00000
Quantity: 0

mmournt: $1i5,429%.27

Payment Address:
Departrment of Homeland Security
DALLAS FINANCE CENTER
F.0. BOX 580347
DALLAS TX 75356-0947
Pelivery: 02/30/2009
Discount Terms:

Het 30
Delivery Locallon Code: HQOCIOQ
Department of Homeland Security
US Citizenship & Immigration Svis
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destinatlon
Period of Performance: 04/25/2007 to 09/30/2009

W5 754004 52-B087

DPTIOHAL FGAK 330 (431}
Spamsered by GO,
FAR 448 CPIY 53,110
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(b)(6)

AMENDMENT OF SOLICIYATION/MODIFICATION OF CONTRACT

1 CONTRACT © CODE FAGE OF FAGES

HE! o

T ANENUENTINGDIFIGATION KO YEFFECTIVE DATE < REQUESMONIPURCFASE REQ ND S PROJECT NG ¢ applcablo}
00032 See Block 16C 3
& ISSUED BY CODE |1 #, ADMUINSTERED BY (d cérsr than Kem §) COBE |15

UsCis Contracting Office
Department of Hemeland Security
10 Kimball Avenue

Senth Durlingten VT 05403

USCIS Contracting Ofice
Department of Homeland Secucity
70 Kimball! Avenuz

South Burlington YT D5493

4 NAME AHTADDRESS OF CONTRAGTDR v, ayeel, copnty, Saig wad 262 Goc) lix! 0A AMERDMENT OF SQUCIYATION 8O

GENERRL DYRAMICS ONE SOURCE LLC
3211 JERMANTOWS R0AD
FRIRFAX VWA 22010

53 DATED {SEEITEM 1)

TO0E ¢103202150000 TRCRTY CO0E

WIS TEUSRLY AFFLES 104

164 MODFICATIGN OF CONTRACTRORUER NO
HSHQDC-05-D~00024

H55CCG-07-7-00120
1103 DATED (SEE M 13)
0472572001
{EATS OF BOUTHATORY

ES

{100 etove rwtlitst s soataton 8 Amerdwd o1 vol ovth o e 14, Tha hour end dale spoahed far re2alph of Glers

s ovanged  [lis ool matacsd

Uhtars myst scragwledqn meaipl of Yike amandment pAg Io BB haur okl dals spachied 1 1he fo'ata’on o @a hmanded, by ona of ho Rolowing TeINCs. (a) By complptng

oms § ard 19, and rehsreny cops of e ; Je) By

TacEpl & s 05 8ach Supy ol hi oYisr sunmled, o (o) By

suparalo ller or eegram which fchudsd  raferente Lo 14 soliolation ¢ amondment mumbars. FALURE OF YOUR ACKNOHVLEOGEWEN] TO DL HECEIVED AT
THE PLACE DESIGNATED FOR THE HECEIPT OF OFFERS PRIOR 10 THEHOUR-AND DATE SPECIFIED MAY RESULT I8 AEJECTION UF YOUR OFFLR Pky

wifttg O Ehe L STNATWIORA you Swse 10 Chargs an pHer uleodny Autamitag, Reth chatgl fay 4

0 Oy I9IEgram QU BN, [NUWIBG BREN TOPRQH M OF OB maKd b (E1REIoe

16 1 39UEABUON B 1% $PANGmIL, wid b5 Foceivad pior 1o | ha apoting néue ai'd date spaifar

¥ ACTOHNT G AND APEROSRATION A1 Al romuind
S$ee Schedule

3. THISITEM OKLY APPLES TO MOGIFICATION OF CONTRACTSIORGERS. [T MODIFIES TRE NO, A5 1 [TEM 14,

SHECKONE | 4 THIS CHANGE GROER IS ISSUED PURSUANT 10: tSpeuty outhonty) THE
QHROERND INTTEM 184

CHAKGES SET FORIHIN [TEM 14 ARE MAGE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/OROER 15 MDDIS.ED TO REFLECT THE ADMRASTRATIVE CHARGES (suct 23 changes in poying afice.
appregRiytan aan, £ ) SEY FORTH IN [TEM 44, RURSUANT TQ THE AUTHQRITY OF FAR 43.103(0}

T THi% SUPPLEMENTAL AGREEMENT 15 ENTERED INVO PURSUART 10 AUTHORITY QF! B

% Mutual Agreement by Both Parties

=TT D O {Speiy 108 of moSEaRon ond SuhonyY

E IMPCRTAKT;  Coniltackor {Nisrol  {iis rewared 1o 60 tiin Cocument and ratuen 1 Topub K Ve issung oice.

Ve TIFSCRIPTION OF AMENCVEHTMODIF ICATION (Opirisnd by UCF 50100 Neach/gs, Cang S0

DUHS Hember: 610320215+0000

subyact mattes whie feasibia)

The puegose ¢f this medifination 33 @ ne-cost realignment of Conding for Cphien DPewvaod 3,

1157 OF CHARGES:
Total Amoent For this Modificatien: §$.00

continuad ...

Exteps 33 prowdad Boisin, gl larms aid Condiions of ths doTumont foloranced in em §A 61 104, a1 tmeaislines chanied 1omaing wihonged and i A 161ce 30 enhect

154 NAWE AND 115LE OF SIGNER (Type o panl)

.
‘Y. 0

164 MAME ANO YITLE OF CONTRAGTING QFFICER (Yype o prinf)

Heidi M. Salter

15C. DATE SKSHED

- 8l ]oq

AT liSlolty

REK 7540 811506070
Proviaua align ynusrbio

STANDARO FOHM 30 (MEV 1043)
PrascAped o GSA
FAR (45 CFA) 53140
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT [ POMIRACTID CODE PacE Oj PAGES
1 6

. AMENDNENTIMODIFICATION NO. 3. EFFECTIVE DATE 4 REQUISTTIONIPURCHASE REQ, ND: 5 PROJECT NO' (f spplicadle}
PRQO32 Seg Block 16C

B. IGSUER By COEE |13 7, AUHENISTERED BY {If oiner Hran ftem 6] TODE lgs

N3CIS Contracting Office B5Cis Contracting Qffice

Department of Hoemeland Security Department of Homeland Securicy

70 Kimball Avenue 70 Kimball Awenue

South Burlington VT 35403 South Burlington VT 05403

B NAIAE AND ADDRESS OF CONTRACTIR {Na., howl, counly, Steta trd ZIP Codo) o iw». AMENDMENT OF SOLICITATION ND.,

GENERAL DYNBMICS ONE JOURCE LLC

3211 JERMANTOWN ROAD BH. DATED {SEE [TE# 1 1)

VAIRFAY o 22030 [

x [10R MOGIFICATION OF CONTRACTIORDER NO
|HSHODC-06-0-00024

BSSCCG-07-7-00120

108, DATED {SEE ITEM 13}

CODE  £103202150000 FAGILITY COGE 0472572007
7. THIS TTEM ONLY APPLIES 10 NRENDPEATS OF SULICITATONS

7] 7he abovn numbaled soTeRalion js amended as s#l ladnin ok T4, The heur and dala spatifiad for racaipt of Qdfers [Mis extenged.  [Tiz not eviendad,
Gitfers musl ackrowledge weceipl of Ihis amendmand pror lo the hoer and dale specied in to slicitation ne as amendad, by ane of e {ellowing methads- (a) By cemplehng
Trams 8 ard 15, and rgiuining capins of Iha amardmanl; {R) By acknowladging recaipl ¢f s amendment on sach copy of the offer sudmitled; or () By

separate leller or lalegram which inciudes @ Yo the sofict ang vent nuntbers, FALURE OF vOUR ACKNOWLERGEMENT TO BE RECEVED AT
THE PLACE DESIGNATED FORTHE RECEIPT OF GFFERS PRIDR TQ THE HOUR AND DATE SPECIFIED MAY RESILT IM REJECTION OF YOUR OFFER, ifby
wirlwp of 15 smindment you desirg 1o change an offer aifoady submilted, such change may be made by (elagram or Isiter, provided cach Leldgram OF Intar makos raterenca
1% ihe Zolicltation and Lhis afendmont, and is focsived Hrigk Yo the cpeting hout ord dale spotifisd.

12. ACCOUNTING AND ARPPROPRIATION DATA [ mquined)
8ge Schedole

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF GONTRAGTS/IORDERS. 1T MODIFIES THE CONTRAGTIORDER HO. AS DESCRIGED I ITEM 14,

CHECKQHE | A THIS CHANGE DRDER IS ISSUBD PURSLINMKT 1O (Specilly suthonly) THEE CHARGES SET FORTH IN ITEN T4 ARE MADE 1N THE CONTRACT
ORDER NO [N ITEM 104

B. THE ABDVE NUMBERED CONTRACT/ORGER I5 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {awth 85 chamgad i papng afice,
ApniogAphns daig. @'¢.) SETFORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103¢0)

T, TriG SUPRL EMENTAL ABREEREHT 16 ENTERED NT0 PUR SLANT TO ATHGRTTY GF .
X Mutual Agreemant by Both Parties

D). GTHER [5pachy Ippt of modiealion ang )

E.IMPORTANT:  Coeiraclor Oisnoy,  [2's raguirod o sign this d and rslurn 1 copigs 19 the isswing affice

14, DESGRIPTION OF AMENDMENTIRODIFICATION (Qraanizag by UGF sectior keswings, including splicitationtonlrac! subjent matter wnere feasible )
DUNS Number: /1032021540000

The purpose of this modificatien is a no-cost realignment of funding for Option Peried 3.

LIST QF CHANGES:
Total Amgunt for this Modificatieon: 5.00

Continued ...

Excapl a3 provided heroln, all 'orms and oS af e o 1 llem 94 ar 164, a3 herelolore changad, remaing unchanped and jn i ioves and affect

154 HANE AN THLE OF SIGNER (1706 of pnt) T1EA NAME AND TITLE QF GONTRAGTING GFFICER {Tyge of graf)

fHeidi M. Salter

|

15B. CONTRACTORIGFFPEROR SEC, DATEBIGNED 168 UWITED STATES OF AMERICA 108G, DATE SIGHED
[Sig0i1T0 o s Juiherizad fo 5o {Signadive of Ganltracling Sffoar)

HEN TAd-01-352-B07%

STANDARD FORM 30 {REV. 16:83)
Peoseribed by BEA
FAR (48 CFR) 53,243

Previous aditicn unusshle
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CONTINUATION SHEET

REFERENMCE MO, OF DOCUNMENT BEING CONTINLIES

HSHQDC-06-D-00024/HS5CC6-07-0=-00120 /000032

PAGE OF

NAME OF OFFEROR DR CONTRAGTOR

GENERAL

DYNAMICS ONE SOURCE LLC

ATE NO.
(A}

SUPFLIESISERVICES

w  (b)(4)

QUANTITY
<)

uniT
LD}

UNIT PRICE
{E)

AMOUNT
{F

CHBHGES FOR LINE ITEM NUMBER: 3004R

Ta t?kamt Lhanged
from |

Obligated Amount for this modification:

CHANGES FOR ACCRQUNTING COLE:

BAQOMSO 000 EX 20-01-00-000
16-50~OODD-09~00-00]QQ GE=25-Da_00 Donnas
Amcunt changed Irom

CHANGES FOR LINE ITEM HUMBER: 3004B
Tobal Amount changed

Erom] 1
Uoligated Amonnt for this modification:

CHENGES FOR ACCOUNTING CODE:

BAGOMSD EX 20-01 16-50-0000-00-00-00-00
GE~25-84=-00-000000

Pmsunt changed from) ta

I

CHANGES FOR LINE ITEM NUMBER: 3004C

Total fmougt ﬁhguggg
from

Obligated Amount for this mcdification1

CHENGES FOR ACCOUNTING CODE:

BROOMSO 000 EX 206-01-00-000
16-40-0000-00-00-00-00 CE-25-84-00 DOOGAD

Pmount changed from| | |

CHENGES FOR LINE ITEM NUMBER: 3004D
Total Pmount changed
From ]

Ohligated Amount for this modificationl

CHRNGES FOR ACCOUNTING CODE:

BADOMSQ 000 X 20-01-00-000
16-40-0000-00-00-00-00 GE-25-84-00 0000OC
mmount changed f:onl |

CHANGES FOR LINE ITEM NUMBER: 3004E
Total Rmount changed
Exoml | |

Obligated Amount for this modification1

CHAMGES FOR ACCOUNTING CODE:
Cantinued ...

(b)(4)

HEN 1E40-p2- 1520087

OPTIGMAL FORM 335 (4.55)
Spunsored by GSA
FAR {48 CFRY 52,110
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REFERENCE MO, DF DOCUMENT BEING CONTINUED

FPAGE  OF

CONTINUATION SHEET| o0 _06-D-00024 /HESCCR-07-3- 00120/ 200032 3
MNAKE CF QFFERQR QR COMTRAGTOR
GENERAL DYMAMICS ONE SOURCE LLC
ITEM M. BUPPLIES/SERVICES CUANTITYUNIT UBIT PRICE AMOUNT
(A {B) (b)(4) (€ |iD IE) [F}

BROOMSO 000 X 20-01-00-040
16-40-0000-00-00-00-00 CE-35-84_00 000000

Amount changed Erom

CHENGES FOR LINE ITEM NUMBER: 20047
TQta%
Eram

Obligated Amount for this modificatian:

CHRNGES POR ACCOUNTING CODE:
BROCMSC 000 EX 20-01-00-000
16-5a-0000-00-00-00-00 CE-25-84-00 000000

Amount changed fromy

CHANGES FOR LINE ITEM NUMBER: 30045
Total Bmgunt changed
from | |

Obligated Pmount for this modificatian:]

CHANGES FOR ACCOUNTING CODE:
BACOMSO Q0O EX 20-01-00-0400

16-40~-0000-00-08-002 ~95_ga-00 dpaenn
Amount changed from

CHENGES FOR LINE ITEM NUMBER: 3004H
Tetal Amoupt changed
from

Obligated Amount fox this modification;

| CHANGES FOR ACCOUNTING CODE:

BAOOMSG 000 EX 20-01-00-000
16-50-0000-00-00-00-00 CE~25-84-00 000000

Amount changed from

CHRWGES FOR LINE ITEM WUMBER:; 20041
Total Amount changed

fromf | |
Obligated BAmount for this modification:

CHBNGES FOR ACCCUNTING CODE:
BAOOMSC 000 EX 20-01-00-000
16=50-0000-00-00-00-00 GE-25-84-00 J0000%

Amount changed from|

CHANGES FOR LIME ITEM NUMBER: 30047

from

Continued ..,

(b)(4)

SN 7420-81-452-8627

ST INAL FORM 336 12-85)
Spangoigy by GEA
FAR 4eb £FRY 53118
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CONTINDATION SHEET

REFERENCE HO. OF BOCUMENT BEING COMTINUED
HSRQDC-06-0-00024/H55CCG-07-0-00120/P00032

fAGE oF

i s

NAME GF GFFEROR GR COMTRACTOR
GERERML DYHNAMICS ONWE SOQURCE LLC

(b)(4)

ITEM NO.
(R}

SLPPLIESISERVICES
(B}

‘uuaNTnY
Lo}

M
(D)

=

URIT PRICE
{E)

AMDUNT
iF}

CHBNGES FOR ACCOUNTING CODE:
FEOCMSO 000 EX 20-01-00-000
16-50-0000~-00-00-00-00 GE-25-84

Obligakted Amount for thiS‘modificakion:l [

-00 _0du000

Amouwpt changed Erom

CHENGES FOR LINE ITEM NUMBER:
Total Bmownt changed

004K

from

Ohligated amount for this wmodif

CHANGES FOR ACCOUNTING CODE:
BADCMED 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84

ication: |

-00 GO0000

fmount changed from [

CHENGES FOR LINE ITEM NUMBER:
Total Amount changed

3004L

from

CHANGES FOR ACCOUNTING CODE:
BAOCMSO 000 EX 20-02-00-00Q0
16-50-0000-00-00-00-00 GE-25-84

t Obllfated Amount for this modification:

~-04 BR00a0

Bmouant changed from |

CHAMGES FOR LIME ITEM NUMBER:
Total Amount changed

3005

£ronm

Chligated Amount for this modif

—

LCHEMGES FOR ACCOUNTING CODE:
FEQEQEC 000 EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-84

ication:

-0 000000

Amount changed fromf

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed

3006

from

Obligated Mmount for this modif

CHANGES FOR ACCOUMTING COQLE:
BRCOMS0 D00 EX 50-01-00-000
16-30-0000~00~00-00~-00 GE-25-84

ication:l

~-00 000000

Amount changed Fromf

CHANGES FOR LINE ITEM NUMBER:
Continued ...

3008

(b)(4)

HEH 7540-D1-152-8267

CPTIEHAL FORM 234 {d. BB}
Spansapd vy 554
FRR (48 CFR) FL510
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REFERENGE MO, OF DOCUMENT BEING CONTINUED

FAGE QF

CONTINUATION SHEET| o onye 6-p-00024/HSSCCG-07-3-00120/P00032 5
WARSE OF OFFEROR QR CONTRACTOR
GENERAL, DYNAMICS ONE SOURCE LLC
[VEM NQ. SUPPLISSISERVICES QUAHTITY JUNIT UNIT PRICE AMOUNT
(A (B} (b)(4) (o (F)

({E}

TOta l%
from

Obligated Amount for this medification:

CHANGES FOR ACCOUNTING CODE:
BAOCHSO 000 EX 20-01-00-000
16-50-0000-09-00-00-00 GE-25-84-00 GOO000

Bmount changed from
Perceni changed from
CHANGES FOR ACCQUNTING CODRE:
BAOOMSO 000 EX §0-01-00-000

16~50-0000-00~00~00-00 GE-25=84~-00 000000
Percent changed from f 1

CHANGES FOR LINME ITEM NUMBER: 3013

Total Smount changed
fron

Obligated Amount for this modification:l

CHENGES FOR RCCOUNTING CODE:
BRAODMSC Q00 EX 50-01-0¢-000
14=-50-0000-00-00-00-00 GE-25-84-00 000000

Fmount changed from |

CHAMGES FOR LIME ITEM NOMBER: 3014

Total Ameynt Ehanged
from

Obligated Amount for thls modification{

CHANGES FOR BCCOUNTIMG CODE:

FEOECQEQ 000 EX 20-01-00-000
16-50-2000-00-00-00-00 GE-25-84-00 000000
Bmount changsd from 1

CHABMGES FOR LINZ I'WEM MUMBER: 301%

Tota' Amount chaﬁged
from

Chligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

HEOOMSO 000 EX 40-01-00-000
16-50-0000-00-00-00-00 GE-25-84=00 Q00000

Zmount changed fromi ]

CHANGES FOR LIME ITEM MUMBER: 3016

Total unt chan
from

Centinned ..,

(0)(4)

NS 154005 152-6067

OPTIGNAL FORM 316 4686y
Spanstied Iy GEA
FaR {48 CFR} 53 120
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COMTINUATICN SHEET)

REFEREMCE MD. OF OCCUMENT BEING COMTIMUED

BSHQEBC-06-0-00024/HS5CCG-07-0-00120/P00032

FuGE OF

HAME OF OFFERQR OR CONTRACTOR
GENERAL DYMAMICS OWE SOQURCE LLC

TTEM NG
ta)

SUPPLIESISERVICES,
@ (b))

QUARTITY [T

Ch

(B

UNIT PRISE
{E}

AMGUNT
5]

‘Oblifated AmOUnL Ior LNis modilication:

CHAMGES TOR ACCOUNTING CODE:
BROOMEC DOO EX 20-01-00-000

16-~50-0000-00~00~00-00 GE-25-24-00 000000
Emount changed froml

CHANGES FOR LINE ITEM NUMBER: 3017
Tota At angc
from

Oblifated hmount for this megification:

CHANGES TOR RCCOUNTING CODE:
BROOMSC 000 £x 20-02-00-000
16-%0-0000-00-00-00-00 GE-25-84-00 000030

Amount changed Erom|

Ciscount Terms:

Net 30
pelivary Location Code: HQOCIQ
Department of Homeland Security
US Citiesnship & Immigration Sves
111 Mass Avenue, 5th Tloor
Washington DT 205249

FOH: Destination
FPericd of Performance: Q04/25/2007 to 99/30/2003

(0)(4)

M3H 754 0:05:1 3HBLET

OPTIONAL FORM 335 {4-86)
Spansorsy by 0BA
PAR (48 CFRA} 53,130
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T AMERTHENTACDFICATION RO 3. BFECTIVE DATE 1 REQUISTIONAURCRASE RED ND TPRIFL. WO 9 3ppicse’
259633 08/17/2303 Sze Schedule
ERREE R CODE (=15 7 ADMRISTEREQ @Y 18 ctorsan form 5] GO [c3s
UBCIS Centraziing Gilice U3CIS Conzragting Qflica
begparrment of Homeland Secutity Deparcment of Yomeland Seccrity
70 ¥imkall Avenue 10 Kimball Avenue
South Burlinguen VT 95203 South 3uzlingen VT 03403
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GINERAL DYNAMICS ONE SQUACE LLC
3210 JERMAMTOWY RQSD [93 BATED (SEETEM 11)
FAIRFAN ¥A 22030
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08, BATED (55F DEM 1Y
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T, TvaS ITEL ORLY ASCOE Y A YL GE EEUET ARG RS S
3 Tive S0QUE DOMDIIAG sODMION I 2anady I8 (41 dorn a emr 14, Tha Nour 3nd dme ypepkad the romipt of ORYs D daeie.  Thy molexaised
Qa1 MUK BEVOwIOIDG rrow o} T amerdmon] prcT 0 1N MO e gole sgecied n e ol orga L By 0NQ ot W (e Tonods 1a) By cerotzimg
‘soms § ana %5, end retriag cma of o - (o) By SHIP FICEELDF i AT ICr 0o devih ooy of the oiar or-[c} By
AparHie WL of 1hamem v i § reap w0 e o sy FALURE QF YOUR ACKNDWLSIRGEMENT 70 BE RESEVED AT

ML PLACE DESIGNATED FOR™IE RECEPT £F OFFERS PRODR YO THE HIUR AND GATE SPECIIZD MAY RESULT W REJECTION OF YOUR OFFER 1ty

wiioe O 1 ImencTmunt yDu 4w Ly thange 2 GHer alrenty simélon, SUCh cvargo may ba novla by wlegrasm 67 ST, 0860 Abeh IHopam o kler vk miaane
¥ he sabiilion und Sus smertmant. Ind v rocanved i 10 % chamg haur ong dale spasfion

12 GECOUNSING AID APPROFRATION DA TA (1 ronvme)
dee Schedule
T3, THIE IV ONLY APPUIES YO IXODVICATION OF CONTAACTRIORDERS. [T W0 FIES THE SONTRACTIORDER &, A% DESCRORED 11 ITEA t4

pieg lncressac: 338,502,585

GYEGRONE | 5 i CHANGE OROER 1€ ISSUED PURSLIANT T0 {Spccily pamony) THE SHANGES SET FOATH INITEK 144 i CoNRAT n
e oh O 1% TDCI0n A (Spocly v} 2 TU 4 ARE MADE IM THE CONTRAD

1B PEASIVE MUMSERYD CONTRACTAIRDENR IS NITIFIED 7O REFLE| T THE ADMIUK RTE SHANGES colnie s 5N ariee,
sperognaton o, we | S5 FORTYLI ER 1t, PURSUAHT 20 THE AULHORITY OF FAk 1) 2080y o S (U1 CHOPgosin 2375 aFice

C YRS STFFLEMENTAL AGREEMENT 13 ENTGAEG INTO PERSUANT 10 AUTTRORITY OF
A Hutval Pgreement by Goth Parcies
b OIHER (Speafy ypo of mocecsina g auRaHy]

E GIPQRTANT:  Cormamas: THenot D requensd 2 e e Botument acd mésm L B3ned 10 Py ke ng cifice

*3 DESGRIPTION GF AMENDMENTIMODIFICATION (0/ga 7200 By UGE TH0T07 Neadiegs. ek SRCTM0nurad Sapec: Mol s 0asme ]
DUNS HNember: £10320215+4G530

The purpess of Chus modificatics 1y to add funding te $LIN <005 ODC fer eabiwing.  Tan)ing
2zcEze 5rq fdr Jrd floor zengvaticns a@ DBS/USC.S 20 Hosgachuseiss kvente Sullding.

LEST 67 CHAWGRY
2ol ANOLAT for this Mod:fication: $15,550.87
¥ow Torzl Obligatod Amourt for this Awardf

I b))

EanoDt 38 07800 rgin, Al herms 300 Conmloms: 1 o docmam [MHETS i s $A or 184, ox eedclora harged, ba\ing cad e od i in Il KCO @10 HTI1

contingad ..,

A o i) T84, NAME ARD TTLE OF CONTRAGTIG OFEIZER (200 o 2% -
\§. ot \‘\Tw‘(‘j Heidi ¥. Saleer
60 O*TEWW"Z/‘ Fooon FTTCE -
(el [igq|
= - g‘ta{ ﬁ m ol o-vm‘d"‘-(‘;i— - ‘q Oﬂ
v am:;a u:;m mt:ng WPEY 10hn
(b)(6) FAR (@ GTR) 33703
AUG-18-20@3 ©88:15AM  From: ID: Pase:@B81 R=96%
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) \ F
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT G CODE FAGE OF PAGES

1| 2
2. AMENDMENT/MCDIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIOMPURCHASE REQ. MO, 5.-PROJECT MO, {if applivable)
POQO33 08/17/2000 See Schedule
6. IS3UED BY CODE C15 7. ADMINISTEREQ BY (¥ othor than flem 8} CODE |C 15
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlingten VT 05403 South Burlington VT 03403
8, NAME AND ADDRESS OF CONTRACTOR (Mo, street, county, Stale and JIP Cade} o0 94, AMEMDMENT OF SOLICITATION NO.
GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWH ROAD 9B, DATED (SEE /TEM 11)
FARIRFAY VA 22030
® 104, MODIFICATION OF CONTRACTIORDER NO.
HSHQDC-06-D-00024
H88CCG-07-J-00120
108, DATED {SEE ITERf 13)
COPE 5103202150000 FACILITY CODE 04/25/2007
. 1. THIS ITEM ONLY APPLIES 70 AMENTIENTS OF SOLICIATIONS
[JThe above numbered selicitalion is amended a5 sel forh in |tem 14, The hour and dale specified for receipl of Offers {lis extended.  [Jis nol extended,
Offers must acknowledge receipt of this amendrren! prior to-the hour and date specified in the solictation or as amended, by une of the fotiowing methods: (a) By compleling
fems & and 156, and retuming copies-of Ihe amendment; (b} By acknowledglng receipl of Lhis amendmenl on each copy of the offer submilted; or {c) By

saparal@ [etler or telegram which includes a reference Io the.solicitation and amendment numbers, FAILURE OF YOUR AGKNOWLERGEMENT TQ BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQ THE HOUR AND BATE SPEGIFIED MAY RESULT iN REJECTION OF YOUR QFFER. I by
virtue of this amendment you desire to change an offer already submilied, such thange may be made by telegram or letter. provided sach telegram or latler makes referance
to the solicitation and this amendmany, and is received prior to the cpening hour and date specified,

12. ACCOUNTING AND APPROFRIATION DATA {If requirad)
See Schedule

43. THIS ITEM ONLY APPLIES TC MODIFICATION OF CONTRACTS/ORDERS. 1T MODIFIES THE CONTRAGT/ORDER NO. AS DESCRIBED IN ITEM 14,

Net Increase: $15,500.87

CHECKONE | 5 THIS CHANGE ORDER IS ISSUED PURSUANT TC: [Specify authorly] THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
ORDER MNO. I ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropiation dale, ete}) SET FORTH IN ITEM 14, PURSUANT TQ THE AUTHCRITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
X Mutual Agreement by Both Parties
0. OTHER (Specify type of moaimcalion and auihantyy

E. IMPORTANT: Contraclor Clisngl,  [®is required $2 slgn this 4 1t and ralum 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENTMMQDIFICATION {Organized by UCF section headings, including solicitalion/contract subject matter where feasible.)
DUNS Number: 610320215+0000

The purpose of this modification is to add funding to CLIN 4005 ODC for cabling. Cabling
costs are for 3rd fleer rencovations at DHS/USCIS 20 Massachusetts Avenue Building.

LIST OF CHANGES:
Total ABmount for this Modification: $15,500.87
New Total Obligated Amount for this Award:|

(b)(4)
Continued ...

Excepl as providad hereln, all leims and eonditions of the decument referenced In em 54 or 104, as harelofore changed, remalns urichanged and In full force and effect,
154, NAME AND TITLE OF SIGNER (Type or pint) 164, NAME AND TITLE OF CONTRACTING OFFICER {Tyne or prinl)

Heidi ™, Salter
158. CONTRACTOR/OFFEROR 15C. DATE SIGNED [ 168, UNITED STATES OF AMERIGA 16C, CATE SIGNED

[ Sigrittues of gersen avitorized o sign)
NSN 7540-01-162-8070
Previous edition unusable

(Signature of Contracling Qffices)

STANDARD FORM 30 (REY, 10-8%
Prescrited by G5A
FAR (48 CFR) 53243
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CONTINUATION SHEET REFERENCE MC. OF DOCUMENT BEING CONTINUED F’AGE OF
HSHQODC-06-D-00024/HSSCCG-07-J-00120/P00033 | 2 ] 2
MAME OF OFFEROR DR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NG, SUPPLIESISERVICES ) ; QUANTITY [UNIT UNIT PRICE AMOUNT
(A} (B} {Cy (D) (E} {F)
CHANGES FOR LINE ITEM NUMBER: 4005
Total Amount changed (bx4)
from | |

Obligated Amount for this modification: $15,500.87

CHANGES FQR ACCOUNTING CODE:

FEOEOEQ 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00

Percent changed from | |

NEW ACCOUNTING CODE ADDED: (b)(4)
Bccount code:
LAPFOOO 000 BX 20-01-00-000
10-20-0200-00-00-00-00 GE-25-14~00 000000
Quantity: 0
Amount: $15,500.87
Subject To TFunding: W
Payment Address:

Department of Homeland Security
DALLAS FINANCE CENTER
PO, BOX 560947
DALLAS TX 75356-0947

Delivery: 09/30/2009
Discount Terms:

Met 30
Delivery Location Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Svecs
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2009

NEM 7540011528057

OPTIONAL FORM 336 {4-86}
Spansored by GSA
FAR {48 CFR) 53,110
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(b)(6)

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

PAGE OF PAGES
1| 11

1. CONYRACT ID COCE

13 EFFECTIVE DATE
16C

2 AMENDMENT/MODIFICATION HO

PO0034 See Block

4. REQUISITION/PURCHASE REQ. NO 5 PROJECT NO (Il apphcatie)

See Schedule

B 1SSUED BY CODE

Cls

T ADMINISTERED BY (if other loan o 6}

CODE ICTS

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington VT 05403

USCIS Contracting Office
 Department of Homeland Security
.70 Kimball Avenue

South Burlington VT 05403

8 HAME AND ADDRESS OF CONTRACTOR (Mo, stroel, sounly, Siate s 24P Codr)

GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD
FAIRFAX VA 22030

k:ﬂihAwﬁNDMENTOFSOUCWAHONNO

98. QATED (SECITEM 1)

104, MODIFICATION OF CONTRACTIORDER NO.
* HSHQDC-06-D-00024

HS5CCG-07-J-00120

| 10B. DATEQ {SEE ITEM 1)

CO0F 103202150000 FACILITY CODE

04/25/2007

{J7he sbove numharod solicitaton is amanoed as set Torth I flom 14. Tha how and dole spacified Tor ragaipt of Offers

CYis sxtendea, [0 oot oxiended
- (8} By compleling

CHars mual acknowledge racelpt of this efendment prior to tha hour end dso speahod a1 the sdictalion or as emondad, by ons of tho following math
tems 8 and 15, and mluming copios of the ; {b) By ack
separalg balter of foegrem which includes a rell 10 tho solitation ang

Aedging recaipt of this amendment on sach copy of Ihe offer sybmittad,; or (¢) By

bors. FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TG THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, H by
virtues of this amendment you desire 1o change o0 offer slsady submined, sueh changd may be made by lekegmm o tetier, orovicd sach telegram of telter makes mlorency

1o ha ol Nion and Lhis ,ad s

prad 16 the gpaning how end 03ie speciTed

12. ACCQUNTING ANC ARPROPRIATION DATA (i rogquired)
See Schedule

tet Increase:

$7,463,779,64

13. THIS ITEM ONLY APPLIES TO MODIFICATION QF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/QRDER NO, AS DESCRIBED IN ITEM 14.

CHECK ONE
CROER NQ. INITEM 104

A, THIS CHANGE QRDER 15 ISSUED PURSUANT TO: (Specity authomy) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

% Mutual Agreement by Both Parties

B, THE ABQVE HUMBERED CONYRACT/ORDER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {s1ch as charges i paying office,
eppitgriation daly, &lc.) SET FORTH INTTEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,1030y

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED IO PURSUANT 10 AUTRGRITY OF,

U OTHER (Specly fype of modcaton and Gurnomy)

E. IMPORYANT:  Conlracior Clis net,

(% Is roquired 1o Sph his dacument a0 reiurn 1

copias 1o 1ha |ssuing offica

4. DESCRIPTION OF AMENDHAE NTAMODIFIC ATION (Orgamized by LCF section g,

DUNS Number: 610320215+0000

fuding sabcialivnd Sulfact maifer whiers fasitie.}

The purpose of this bilateral modification is to incorporate a revised performance work
statement for Option Period 4 and adjust funds accordingly.

FUNDING PROVIDED VIA REQUISITION:
VER-09-0042

ABC-09-0151

0IT-08-0037

Cantinued

Ekcapl 85 provided horsin, sl lerms ard condiwons of the domumant refemnced in tem B of 104, 18 haralofony changed, romalns unchanged pnd n full lores and aigs

154 HAME AND TITLE OF SIGNER {Yype of pont)

ntracts

154, NAME AND TITLE OF CONTRACTING QFFIGER (Type or prinl)

Heidi M. Salter

15C. DATE SIGNED

| eerrrrr— ?{20{01

3]24f0q

NSN 754001 152.8070
Praviows ecibon Wisabla

STANDARD FORK 30 [REV 10-83)
Prascribed by GSA
FAR (48 CFR) 53.243
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. PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID CCDE

1| 11
2. AMENDMENT/MODIFICATION NO, 3. EFFECTIVE DATE 4. REQUISITION/PURGHASE REQ, NO 5. PROJECT MO, {if applicable)
P00034 See Block 16C See Schedule
6. 1SSUED BY COnE CIs 7. ADMINISTERED BY (if other than llem 8) CODE ICIS
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington vT 05403
8, NAME AND ADDRESS OF CONTRACTOR (No., strael, aunty, Stale #nd 2P Code) ® 9A. AMENDMENT OF SOLICITATION NO,
GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD 98. DATED (SEEITEM 11}
FAIRFAX VA 22030
x 10A. MODIFICATION OF CONTRACT/ORDER NO.
HSHQDC-06-D-00024
HSSCCG-07-J-00120
108. DATED (SEE ITEM 13)
COPE §103202150000 FACILITY CODE 04/25/2007
11, THIS ITEM ONLY APFLIES TO AMENDMENTS OF SOLICITATIONS
[OJThe asbave numbersd solicitatlon is amended as set forthin ltem 14, The hour and date specified for receipt of Offers [Ois extended,  [Jis not extended,
Offers must acknowledge receipt of iis amendment prior to the hour and date specified In the seficitation or as amendsd, by one of the faliowing methods; (a) By completing
Hems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment an each copy of the offer submitted; or (¢} By

separate tetler or telegram which inciudes a reference to the solicitation and amengment numbars. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRICR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR QFFER. if by
virtue of this amendment you desire lo change an offer already submitled, such change may be made by telegram or letter, provided each telegram or lelter makes reference
{0 the solicitation and this amendment, and is received pror to ihe opening hour and date spedified.

12, ACCOUNTING AND APPROPRIATION DATA (If requirad)

See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

Net Increase: §7,463,779.64

CHECKONE | A TH(S CHANGE ORDER IS ISSUED PURSUANT TO: {Specily authority} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG, IN [TEM 10A,

8. THE ABOVE NUMBERED CONTRACT/ORDER |3 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paying office,
appropiation dafe, elc.}. SET FORTH N [TEM 14, PURSUANT TO TRE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TG AUTHORITY OF:
X Mutual Agreement by Both Parties
D. OTHER (Specify lype of modification and authority)

E.IMPORTANT:  Contraclor [llsnat,  [#lisreguired tasign ihis decument and return 1 eoples lo the issuing office,

14. DESCRIPTION OF AMENDMENTARODIFICATION (Ospanized by UCF section headings, including soficitalion/caniract subject malter where feasible.)
DURS Number: 610320215+0000

The purpose of this bilateral modification is to incorporate a revised performance work
statement for Option Period 4 and adjust funds accordingly.

FUNDING PROVIDED VIA REQUISITION:
VER-0S-0042

ABC-09-0151

OIT-09-0037

Continued

Except as provided herein, ail terms and conditions of the documen! referenced in ltem 9A or 10A. as herelofore changed, femains unchanged and in full force and effect,
15A, NAME AND TITLE OF SIGNER (Type or pini) 18A. NAME AND.TITLE OF CONTRACTING OFFICER (Type or print}

Heidi M. Salter
158. CONTRACTOR/OFFERCR 15C. CATE SIGNED |68, UNITED STATES OF AMERICA 16C. DATE SIGNED

{Sigrature of person avthedzed to sign}

NSN 7540-01-162-8070
Previous adition unusable

{Signature of Canfragting Officer)

STANDARD FORM 30 (REV. 10-83)
Prascribed by GSA

FAR (48 CFR) 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET‘HSHQDC—OB—D—UOOZLI/HSSCCG'DT—J—OOlZU/PODO:M 2 11
NAME OF QFFERCR OR CONTRACTOR
GENERAL DYNAMICS ONE SQURCE LLC
ITEM NG, SUPPLIES/SERVICES CRIANTITY [UNIT UNIT PRICE AMOUNT
() 3y (b)(4) ) |i;) (E) (F)

LIST OF CHRNGES:

Cbligated Amount for this Modification:
§7.463,772.64

New Total Obligated Bmount for this Award:

CHENGES FOR LINE ITEM NUMBER: 4003
Total Amount changsed

From|

Cbhligated Amount [or this modification:

Amount :
Percent:
Subject To

NEW ARCCOUNTING CODE ADDED:

Requisition 4 VER-09-0042

Zccount code:

VERGCGO4 000 OB 70-01-00-000
07-20-0200~00-00-00-00 GE-25-37-00 000000
Quantity: 0

Payment Address;

CHANGES FOR LINE ITEM NUMBER: 4004A
Total Amount changed

Funding: H

from L

Obligated Bmount for this modification:

EW ACCOUNTING CODE ADDED:

Requisition # ABC-09-0151
Account code:

PGMGTOZ 000 EX 20-02-00-000
13-01-0000~00-D0-00-00 GE-25-14-00 000000
Quartity: 0

Rmount |

Percent;
Subject To

Payment Address:

CHANGES POR LINE ITEM NUMBER: 40043
Total Amount chanqeg

Funding: N

from

Obligated Amount for this modification:

NEW ACCOUNTING CODE ADDED:
Continued ...

(b)(4)

NSH 7540-01-152-B067

GPTICMAL FORM 326 (4-86)
Sponsoecd by GSA
FAR (46 CFR} 62,110
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REFEREMCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET|, 1 06-0-00024/HSSCCG-07-3-00120 /200034 3 11
MAME OF DFFEROR QR CONTRACTOR
GENERAL DYWAMICS ONME SQURCE LLC
ITEM MO, SUFFLIES/SERVICES CQUANTITY [UNIT LNIT PRICE AMDUNT
(a) (B) (b)(4) [y | {E) (F)

Raquisition # OIT-09-0037

Account code:

FEOSMRO 000 EX 20-01-00-000
16-40-0000-00-00-00-00 GE-25-14-00 000000
Quantity: 0

Amount :
et
Subject To Fonding: N
Payment Address:

CHANGES FOR LINE ITEM WUMBER: 4004C
Total Amcunt changed
from | ]

Chligated Amount for this deification1

NEW ACCQUNTING CORE ADDED:

Regquisition % VER-09-0042

Account code:

YEROOQ4 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 Q00000

Quantity: 0
RAmount :
Percent:

Subject To Funding: N
Payment Address:

CHANGES FOR LINE ITEM NUMBER: 4004D
Total Amount changed
from | |

Cbligated Amount for this modification:l

MEW ACCOUNTING CODE ADDED:

Reguisition # VER-09-0042

Bccount code:

VERGOG4 000 QB 70-01-00-00Q
07-20-0200-00-00-00-00 GE-25-37-00 000000
Quantity: O

Amount :

Percent:

Subject To Funding: N

Payment Address:

CHANGES FCR LINE ITEM NUMBER: 4004E
Total Aoount chapoad

from ]
Cbligated Amount for this modification:
]
Centinued ...
(b)(4)

SN T546-0%-152-8057

CPTIONAL FORM 316 (4.86)
Sponsored by GSA
FAR {48 CFR) 53,114
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REFERENCE NO. OF DOCUMENT BEING CONTINUED Pace  of
HSHQDC-06-D-00024 /HSSCCG-07-J-00120/P00034 4 [711

MAME OF OFFEROR OR CONTRACTOR
CENERAL DYNAMICS ONE SOURCE LLC

CONTINUATION SHEET

ITEM NO. SUPPLIES/SERVIC QUANTITY [UNIT UNIT PRICE AMOUNT
(B) (8) ?B)(4) () {» (E) (F)

MEW ACCQUNTING CODE ADDED:

Requisition # ABC-09-0151

Account code:

PGMGTO02 000 EX 20-02-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000

Quantity: 0
arount : o]
| Percent :m
Subject To Funding: N

Payment Address:

CHANGES FOR LINE ITEM NUMBER: 4004F
Tetal Amount changed
tfrom] |

|Oblifated Bmount for this modification:

CHANGES FOR ACCOUNTING CODE:

BAOOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 CE-25-84-00

Amount changed from ]

CHANGES FOR LINE ITEM NOUMBER: 4004G
Total Amount changed
from] ]

Obligated BAmount for this modification:l I

NEW ACCOUNTING CODE ADDED:

Requisition § VER-09-0042

Account code:

VEROGCG4 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 000000
Quantity: 0

Amount:

Percent:

Subject To Funding: N

Payment Address:

CHANGES FOR LINE ITEM NUMBER: 4004H
Total Amcunt changed
from | ]

Obligated Amount for this modification:

NEW ACCOUNTING CODE ADDED:
Account cods:
Continued ...

(0)(4)

NSN 7540-01-152-B087 OPTIONAL FORM 336 (4-86)
Spoosored by GBA
FAR {48 CFR) 53.110
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CONTINUATION SHEET

REFERENGCE NGO, OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06-D-00024 /HSSCCG-07-0-0012G/P00034 5 11
MAME OF OFFEROR OR CONTRACTOR
GENERAT, DYNAMICS ONE S0URCE LLC
ITEM NO. SUPPLIESISERVICES QUANTITY |UbIT UNIT PRICE AMOUNT
(A) (B} (b)(4) {€l |ioy (E} (F)

Requisition ¥ ABC-09-0151

PGMGTO3 000 EX 20-03-00-000
13-01-0030-00-00-00-00 GE-25-14-00 000000
Quantity: 0

Amount:l |

FPercent:

Subject To Funding: M

Payment Address:

NEW ACCOUNTING CODE ADDED:

Aoccount code:

FEQCCRO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Quantity: 0

Amount:

Subject To Funding: N

Payment Address:

NEW ACCOUNTING CODE ADDED:

Requisition % ABC-09-0151

Account code:

PGMGTOZ2 Q00 EX 20-02-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000
Quantity: O

Amount:l I

Percent:

Sabject To Fending: N

Payment Address:

NEW ARCCOUNTING CCDE ADDED:

Bocount code:

BAOOMS0 000 X 40-01-00-000
16-50-0000~-00-00-~-00-00 GE-25-84-00

Quantity: 0
Bmount:
Percent:

Subject To Funding: N
Payment Address:

WEW ACCOUNTING CODE ADLDED:
Bccount code:

BAOGMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Quantity: ¢

Bmount:
Percenl:
Subject To Funding: M
Payment Address:

Continued ..,

(0)(4)

NEW 7540-01-152.2067

DOPTIONAL FORM 336 (4.35)
Sponsored by G54
FAR (45 GERY SL110

177



REFERENCE NO. OF DOCUMENT BEING CONTINUED

FAGE OF

CONTINUATION SHEET) .0 ne_06-D-00024 /HS30CG-07-J-00120/P00034 6 1
NAME OF OFFEROR QR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UMNIT PRICE AMOUNT
() (®  (b)(4) (D) (&) (F)

NEW ACCOUNTING CODE ADDED:

Requisition § VER~-08-0042

Rccount code:

VERDOCO4 000 ¢B 70-01-00-0300
07-20-0200-00-00-00~00 GE-25-37-00 000000
Quantity: 0

Anmount :

Parcent:

Subject To Funding: B

Payment Address:

CHANGES FOR LINE ITEM NUMBER: 40041
Total Amcunt changed
From | |

Obligated Amount for this modification:l J

NEW ACCOUNTING CODE ADDED:

Requisition # VER-09-0042

Account code:

VEROOG4 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 00000C
Quantity: 0

Amount :

Percent:

Subject To Funding: N

Payment Address:

CHANGES FOR LINE ITEM NUMBER: 4004J
Total Amount changed

from| ]
Obligated Bmount for this modification:

NEW ACCOUNTING CODE ADDED:

Requisition & OIT-09-0037

Account code:

FEODRCTO 000 EX 20~01-00-000
16-50-0000-00-00-006-00 GE-31-16-00 000000
Quantity: 0

AROUNT ¢ | —

Percent:

Subject To Funding: N

Payment Address:

NEW ACCOUNTING CODE ADDED:

Account code:

FEOCCR(Q 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Continued .

(0)(4)

NSN 7540.01-152-8067

OPTIONAL FORM 3136 (4-86)
Sponsored vy GSA
FAR (48 CFR) 53,110
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REFERENCE NO. OF DOCUMENT BEING GONTINUED PAGE  OF
HSHODC-06-D-00024/HS5CCG-07-J-00120/P00034 7 11

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

CONTINUATION SHEET

ITEM NO. SUPPLIESISERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(B) (B) (b)(4) (€) Ko (E} ()
Quantity: 0
Amount
Percent:

Subject To Funding: N
Payment Address:

WEW ACCOUNTING CODE ADDED:

Account code:

FEOCCRO 000 EX 20-01~00-000
16-50-0000-00-00~00-00 GE-25-84-00
Quantity:

Amount:
Percent:
Subject To Funding: N
‘Payment Addrass:

NEW ACCOUNTING CODE ADDED:

Requisition # VER-09-0042

Account code:

YERQOO4 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 000000
Quantity: 0

Amount :

Percent:

Subject To Funding: N

Payment Address:

CHANGES FOR LINE ITEM NUMBER: 4004K
Total Amount changed
from| ]

‘Obli?ated Amount for this modification:

CHANGES FCOR ACCOUNTING CODE:

FEQCCRO 000 EX 20-01-00-000
16-50-0000-00-00~00~00 GE~-25-84-00

Amount changed from | ]

CHANGES FOR LINE ITEM NUMBER: 4004L

Total Amount changed
from' |
‘Obli?ated Amount for this modification:

NEW ACCOUNTING CODE ADDED:
Requisition # QIT-03-0037
Account code:

FEOSMAD 000 EX 20-01-00-000
Continued .

(b)(4)

NSM 7540-01-152-8¢57 OPTIONAL FORM 235 (4-88)
Sponsored by GSA
FAR (48 CFR) 53110
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BENG CONTINDED FAGE  OF
[
HSHQDC-05-D-00024 /HSSCCG-07-J-00120/P00034 8 11
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOQURCE LLC
ITEM NO SUPPLIESISERVICES () (4) QUANTITY [UNIT UNIT PRICE AMOLINT
2] {B) {C) [D) {E} (F}

16~40-0000-00-00-00-00 GE-25-14-0¢ 000000
Quantity: 0

Amount:

Percent:

Subject To Funding: N

Payment Addréss:

WEW ACCOUNTING CODE ADDED:

Requisition 4 OQIT-09-0037

Account code:

BACOMSO 000 EX 50-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Quantity: 0
Amount:
Percent:
Subject To Funding: N
Payment Address:

CHANGES FOR ACCOUNTING CODE:
BROCMSC 000 EX 20-02-00-000
16-50-0000-00-00-00-00 GE-25-84-00

Emount changed from|

MEW ACCOUNTING CODE ADDED:

Reguisition § ABC-05-0151

Account code:

PGMGT02 000 EX 20-02-00-000
13-0¢1-0000-00-00-00-00 GE-25-14-00 GO0G000
Quantity: 0

anount :

Percent:

Subject To Funding: N

Payment Address:

CHANGES ¥OR LINE [TEM NUMBER: 400%
Total Amount changed

from | ]
Obligated Amount for this modification:

NEW ACCOUNTING CODE ADDED:

Requisition # OIT-09-0037

Account code:

BAGPOOO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Quantity: Q
Amount:
Percent:
Subject To Funding: N
Continued ..

(b)(4)

NSH 7540401-152.3067

OFTIONAL FORM 330 (4-88)
Spuonsored by GSA
FAR {48 CFR) 53.110
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REFERENGE MO, OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

HSHODC-06-D-00024 /HSSCCG-07-J-00120/P00034

PAGE  OF
9

11

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAWMICS ONE SOURCE LLC

ITES NO. SUPPLIES/SERVICES (b)(4)
(A) {B)

QUANTITY
(ch

N
(D)

UNIT PRICE
(£}

AMOUNT
(F)

FPayment Address:

NEW ACCOUNTING CODE ADDED:;

Requisition # OIT-09-0037

Acocount code:

BAQOMSO 000 EX 50-01-00-000
16=50~0000-00-00~-00-00 GE-25-84-00 000000
Quantity: 0

Anount :

Percent:

Subject To Funding: N

Payment Address:

CHANGES FOR LIME ITEM NUMBER: 4006
Total Amount changed

Trom| ]
Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
BACCMSO 000 EX 40-01-00-000C
16-50-0000-00-00-00~00 GE-25-84-00

Amount changed froml

CHANGES FOR LINE ITEM NUMBER: 4008
Totaﬁ Anount changed

from |
‘Gbligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
FEOCCRO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00

Amount changed froml

CHANGES FOR LINE ITEM NUMBER: 4013
Total Bmount changed
from | ]

Obliﬁated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
FECCCRO 000 EX 20-01-00-000
16-50-0000-00-00-00~00 GE-25-84-00

Amount changed from

Continued ...

(0)(4)

NER 7590-01-152-8067

QPTIONAL FORM 336 {4-85)
Sponsored by G3A
EAR (48 GFR) 53,110

181



REFERENCE NO. OF DOCUMENT BEING CONTINUED

Pace o

CONTINUATION SHEET|, oo 06-D-00024/HSSCCG-07-J-00120/P00034 10 11
NAME OF OFFERQR OR CONTRACTOR
GENERAL DYNAMICS ONE SOQURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMDUNT
(B) (8) (b)(4) )y {m (E) (F)

CHANGES FOR LINE ITEM NOMBER: 4014
Total Amount changed
from | |

%unt for this modification:

Exercised option

NEW ACCOUNTING CODE ADDED:

Account code:

FEOCCRO 000 EX 20-01-00-000
16-50~-0000-00-00~00-~00 GE-25-84-00
Quantity: O

N —

Percent: 100

Subject To Funding: N

Payment Address:

CHANGES FCR LINE ITEM NUMBER: 4015
Total Amount changed

from | ]
Obligated Bmount for this modification:

CHANGES FOR ACCOUNTING CODE:

BAOOMSO 000 EX 20-02-00-000
16-50-0000-00-00-00~00 GE-25-84~00

Amount changed from | ]
Percent changed from| |

CHANGES FOR LINE ITEM NUMBER: 4016
Total Amount changed
from| ]

Obligated Amount for this modification: :

NEW ACCOUNTING CODE ADDED:

Requisition §# ABC-089-0151

Account code:

PGMGTO2 000 EX 20-02-00-000
13-01-0000-00-00-0Q~00 GE-25-14-00 ¢00000
Guantity: 0

Amount :
Percent
Subject ?3-?unding: N
Payment Address;

CHANGES FOR LINE ITEM NUMRBER: 4017
Total ameunt changed
Continued ...

(0)(4)

NSN 7540-01-152-3067

OPTIONAL FORM 338 [4.86)
Sponsored by GSA
FAR (48 CFR) 53110
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REFERENCE NOC. OF DOCUMENT BEING CONTINDED

PAGE OF

CONTINUATION SHEET HSHODC-06-D-00024 /H3SCCG-07-J-00120/P00034 i1 11
NAME OF OFFEROR QR CONTRACTCOR
GENERAL DVNAMICS OQWE SOURCE LLC
ITEM NQV SUPPLIESISERVICES QUANTITY [UMIT UNIT PRICE AMOUNT
(a) @ ()4 © o (£) (5}
froml | |

Opligated Ameount for this modification:l

NEW ACCOMNTING CODE ADDED:

Begcount code:

FEQCCRO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Quantity: O

Amount: ;

ﬁ
Percent: I
Subject To runding: N

Payment Address:
Discount Terms:

Net 30
Delivery Location Code: HQOCIO
Department of Hemeland Security
US Citizenship & Lmmigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20528

O8: Destimation
Period of Performance: 04/25/2007 to 09/30/200%

(b)(4)

HNSN 7540-01-152-8087

OPTIONAL FORM 33 (d-b)
Spunsuied Ly GBA
FAR (98 CFR} 5 10
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(b)(6)

1. CONTRAGT 1D COOL FICT OF FAGLE

A ENT OF SOLICITA GATION OF CONTRAGTY '
E
3 AMEHOMENTALOOIFCATICN W3 3 EFFECIVE DATE 4 REQUSTTIONMAMCHASE REQ. NO. 5 PROJECT WO (M welatir}
£00038 See Black 16C (017-16-0001
[=ong TO0E |15 T AGUAME TERLO BY (1 oe/ fan o 7 €05 o8
UICIR Contraeting Qf{ice vscIs Contracting OLLiGe
Depactment of Homeland Security Nepart=eht of Hemeland Security
0 Hirball hvenue 10 Kimball Avenun
Soueh Burlingten ¥t 063103 South Burlimgron Wy 05403
 HAME 2HD ATDRERS OF CONTRALTOR Mo, o, 0y, 2o w7 ey [y [ FWENTHERT GF BOLL AT 3.

GENERAL GYMAMICS OWE ZOURCE LLC
3211 JERMANTCARN ROAD | DATEG ($E€ 116 71
FRIBFRE YA 22030

=

kA NGDINCAT O OF COMTHACTORGER MO
HSHOES-06- D-00024
H55CCG-07 - 0=00120

168 OATED SEE HEG 3]

COTE §103202150000 FACKITY COBE 04/25/2007
T TR T I CRLY AFFES YO OF LT
C3 1o aoons mmbresd wbckmton b amended ou snt §0T1 71 #ien 14, The N oo Oife s000Hwed or recsipl of Ofwa [Jeedced o na rend

Ofie e CRAOwa G0N 1ML O s ARG TN DROY 19 154 hout I Clle sgeci il o By BORGEREON OF 31 rvnded, Dy o of the X3iowing mehat (1) By Lospheting
EY ) w hansomaniy oD of P WAL (b} B WAORHAGAY faer o IV R aNdn sl 67 KA GO0y o e O¥ mAFIRD, & (C) BF
v 15 v vodcitancn wd FAURE OF YOUR ACKMYWLEQGEMENT TO OE RECEVEDAT
THE ME OSSIGNAYED FOR THE RECEIPTQF QT A% PRIQA TO Tik HOUR ANG QATE SPECRILD MAY RESWWY N REJECHIONOF YOUR OFFER. 0y
Ahva Gl i préandmnt i GAHE € 12 CRANGE 80 O3 MBady BDmed, NG ChAYR o.ap S 0o by I ars 3 (0.0, provang e4Ch Infey vt Or fotier Mmake s (y\ermnce
[tdidiad 8

wals o o Ml st
11 AL EOIRAMG M) APPRIFRATION DATA recierse) ¥l Increase: §42,269, 363,35
Sge Scheduls
1A LY ITEM ONLY AZPLRSTD oF T AR L TE A3 DESCRIPRT ™M ITER 4.
BERE ] 4 115 CHABGE DROEA IS ISSUED UASUANT TO, (Ieoiy suorti] THE CHARGES SET FORTHIN 11U 12 ANE LADK th THE COMIRACT
g gHance oAgen 1S ssUE 0. {Speciy. ) THE sev T TR 5 ARE LEADK AL
1} mmwva HUMBERED COMTRACTOROER 1% owmsumnmzcrmmm RATIVE CHANGE & {uxcn archangel am
DIMNN Ui, 4 | SET FOI IHIN E\-l L, TURSUANT T THE a\EHGAITY OF FAR 43 10Xb). AL BECHNZEL DRt 2y,
Tk SUPR LU, AOREERR Y 5 ENTEIEG THTE FURECERRT T3 AG IR OF
X Huival Agreement by Moth Parties
T YRR T e o T
£ MPORTANT:  Coniraetir Clanot,  (Dsreaned @ Sonthis docuund avd takun 1 Lot 0 Eve MNang otice

HDESCHPTORGF AMENDUERTAICONIATON {0 arved by ULF sacaas Mgt inctuctng salcr santuntract Kasact mares mhpce Aasoln )
DONS Rumber:  610320219+0009

The parpose of Lhis modification 1y to reeseyblish and ¢xercide Option Period 5 of this
task evdnr. The period of pecforeance iy Dctober 01, 2009 thfough Mareh 31, 2C19,

The following CLINS are hereby exurcived for the amount indicated:

L15T QT GCHANGES:

Total Amount for thip Moalfication; §42,763, 303 35

Lontinved ...

Fostit gm vt 2o b, w104 ] QU Ibortd OF K R0 4 e o B LA 3 1M pa WO b £ e, A DY LACIIA G B ot it kit w0 et
04 NAUE ANDUTITLE OF CORTRACTING QFECER {Typn grpnatt

BT DhN RED

0912509

STANDARD f 0K XHREY 1041
Pl #5508 wkatis Froxclpa by B34
TAH{ G 1243
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(b)(4)

TOHTMUATION BX

EFERERCE KO, 0F DOCUMENT BEG CONTINLEG
|HSHODT-0 61~ 00024 FHESCCG- 07 -J-00124/POOIS

Mgk OF
[ 7.

WAME OF OF FERDR O GENTRAC TR
GERERAL DYWAMICE ORE SCOURCE LLG

TEM HT1 SUFPLIESSEAVEES
L3 ta}

CUANTITY et
e} o

LAaT PR
1E]

2AN3NT
(Fi

CRAKGES FOR LINE ITEM RIMBER:

Tu;a%
Izom

! Rmcunt Far this Auaro:

Ine3

Qb1 aa i for ghis modiricacien:

Exerclesed opticn

REY ACCODNY ITHG CODE ADDED:
Megeunr cade:
BAGOMEA DO £X 10-02-00-800

16=50~Q000m00~00-00=00 GE=25<84-0r

Ruant ity
Amaunt.:
CHANGES FOR LINE TTEW BUMBER:

Tata%
e

5008

Obligaccd Ameunt Tor this modification:

Exercized wption

HEW ACCOUNTING CORE RODZD;
hocount codst
DRCOMSD 0QD £X 20-02=00-000

fuantity: &
PPN o |
CHANGES FOR LIRS YTEM KHUuMBER:

| Toral fsount changed
Iza

5
Brercised option

HEW RCCOMNTING TODE ADDED:
Meoount code:
BAOMMEE 000 EX 20-0L-00-000

Goaneipa:
Amgunt
CHANGER FOR LINE ITEM NUMBER:

Teta
{ro

1a-50~0000-0a0~0¢-09~00 GE-25-84-00

5005

Dhligarad pmcunt {or This mogliflcation:
:

16=50-0000=06-00-0¢ 10 GE-25-B4-04

5008

i!}bliiatcd Amcunt for this nodification:

L IS8 EONT

(b)(4)

EPTIGR FOAL 100 14451
b nsa

FaRin TR 00
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(b)(4)

=T
CONTYINUATION SHEET)

BEING

g GF
HENQZ =0 G- D=0 024 AUSSCLG- 03 ~i-001 20/ P00039

PAGE aF
JilE

MAME OF OF FEYUR DR CORIAACTOR
CGREERAL DYNAMILS OHE SQURCE LU

TERNDY
184

SUPRLESSLAVCES.
s

vk

]

it
o

YT BRICE
£33

AUCENE
k3]

LotsH

SRO9E

SO04L

soeg

N TMO81152-FAT

Exerciged sption

FEM RUCOUNTING CDDE ADDED:
hecount code:
MEOOMET OG0 Ex 43-31-0c-000
16-50-0000-0G-08~00-00 GE-25-A4-00
Quanuibys
AL ¢
Celivery: O373172000
Iragount Yerms;

Hey 20
fielivery Locachoa Code: HODCIO
peparthent of Hemeland Sagurivy
US Civizgpmhip & Twmagratios Swas
§11 Mass Avenus, Hh Tloor
Rashinqron O0C 30529

FOR: Besyination
Period of Performance: M0/0L/2009 ko 03/33/2010

Opiien Pesiod 3¢ Infrastrugture Opersticns

Ancownsing info:
BROOMSO D00 EX 26-02-00-000

16-50 0000 00-0d=00- 00 GF-35-84=00
undeds

option Perdod 5: Rcademy & EdWantage / OTCD

Ageounting Tnfor

BAQDMED 000 EX 40-B1-GO-Q00
16-50-0B00-00-00-00-00 GE-25-84-00
L —

Cption Period 5: fleld Suppert Secvices

heogunting Infat
AROGMED 000 EX 20+01-00-000

16=50-2000-00-00-03-00 GE=25-P4=00
Funded

Gption Peried 5: Secugity Haragement / FISHA

Acgounting Infol

BAOGHED 000 EX 20-G1=-00-Q00
LB-50-0000-00~00-00-60 CE-25-84-00
Funded

32.232=18 Aveilability of Fundsihps 1384},
eontioued ... '

(0)(4)

CTIORLA, KoRY X 2

Edenicisd by GRS
FaR{ACrR 20

186



R
cokmnuanon s“ie;rm;nonc-as—n- N6524 RESCCE-D7 - 9101 28/ BR0EIS

EFLIFAEE O DF DUCUNERNT BEAG LONTIRUED

T

WAL OF CFFERMHA DR CONTRASTON
GERERAL DYNAMNICS OME SOURCE LLC

ITEU D,
[1:%]

1:2

BUPRIELSERVOES Qe |

et

HAHT FRIEE AU
(21 13

Fundz ate nol poedeakly adanlable fod this
contract. The Goverament 15 obligatien under this
contract is contingest upen tho availabalivy of
appropriated funds feom which payment for
GONLEICE PUCpLAGS can bg made. Ho legal Lisgilicy
on bthe part of che Govermmenc For any payewnt may
arise until funds are made awailable to the
Cantragbinmg Dfficey for Lhis contract snd uncli
thie CopLradter rRfbivesd ndtice of such
availabilily, to be Confirmed in writing by ihe

[Conteacting Officur.

NOITANAD AT

OFHOHAL F (21 10814 Wy
BpampoadiySia
FAR (41 EERYR 16
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AMENDMENT OF SOLICITATION/MODIFIGATION OF CONTRACT . CONTRACT D CODE PAGE °’I PACES

1 1
2. AMENDMENTMODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITIONPURCHASE RED. ND. 5. PROJECT MO, {if appiicabln)
P000356 10/28/2009
6. ISSUED BY CODE CIs 7. ADMRUSTERED BY (i ather than llem 6) CODE F:‘I g

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

South Burlington ¥T 05403

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

Scuth Burlington VT 05403

8. NAME aND ADDRESS OF CONTRACTOR (No., sireel. county, Stale and ZIR Coda)

GEWERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD
FAIRFTRX VA 22030

[FACILITY CODE

I

CODE  ¢103202150000

84, AMENDMENT OF SOUICITATION MO

9B, DATED (SEE ITEM 11)
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The purpose of this modification is to add funding to CLIN 5005 ODC for cabling. Cabling
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Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this deliverable.
Version B

196



Department of Homeland Security
U.S. Citizenship and Immigration Services
Plaza sites

SOW for Decommissioning Crystal City and L'Enfant

Table of Contents

PART 1 - BACKGROUND 3
1.1 Background 3
PART 2 —- GENERAL SPECIFICATIONS 3
2.1 General Requirements 3
2.2 Installation Address 3
2.3 Period of Performance 3
24 Regulatory References 3
2.5 Copper Cable Installation 4
2.6 Copper Cable Specifications 5
2.7 Data Fiber Cable Installation 6
2.8 Data Fiber Cable Specifications 6
2.9 Test and Acceptance 6
2.10  Technical Deliverables 7
2.11  Contractor Personnel 7
2.12  Project Updates 8
213  Site Cleanup 8
2.14  Facility Damage 8
2.15 Licenses and Permits 8
2.16  Site Access 8
PART 3 - WARRANTY 8
3.1 Warranty 8
ATTACHMENT A: Specific Site Requirements

ATTACHMENT B: Project Summary Page

Use or disclosure of data contained on this sheet is subject fo the restriction on the title page of this deliverable.
2 Version B

197



Department of Homeland Security
U.S. Citizenship and Immigration Services SOW for Decommissioning Crystal City and L'Enfant
Plaza sites

PART 1 - BACKGROUND

1.1

BACKGROUND

The Department of Homeland Security (DHS) U.S. Citizenship and Immigration Services
(USCIS) Office of Information Technology (OIT) is responsible for management of the
structured cable plant for USCIS initiated projects. In addition, OIT provides Local Area
Network (LAN), Wide Area Network (WAN) and cable plant design in accordance with
USCIS standards.

PART 2 - GENERAL SPECIFICATIONS

2.1

2.2

2.3

24

GENERAL REQUIREMENTS

A. This document describes the products and execution requirements relating to
furnishing and installing Telecommunications Cabling.

B. All cables and related terminations, support and grounding hardware shall be
furnished, installed, wired, tested, labeled, and documented by the contractor as
detailed in this document.

C. Product specifications, general design considerations, and installation guidelines are
provided in this document. Installation details, cable routing, if applicable are
provided as an attachment to this document.

D. The work included under this specification consists of furnishing all labor,
equipment, materials, and supplies and performing all operations necessary to
complete the installation of this structured cabling system in compliance with the
specifications and drawings.

INSTALLATION ADDRESS

Decommissioning Crystal City and L'Enfant Plaza sites
S. Clark & Crystal Dr. & L'Enfant Plaza
Arlington, VA 22202

ESTIMATED PERIOD OF PERFORMANCE

The dates given are current at the writing of this SOW. The actual installation dates may
deviate from below due to construction schedule changes. The USCIS OIT Regional
Coordinator will report any updates to these dates.

1. The estimated Period of Performance is 9/1/2009 through 3/31/2010.
REGULATORY REFERENCES

A, The cabling system described in this document is derived from the
recommendations made in recognized telecommunications industry standards. The
following documents are incorporated by reference:

1. USCIS Structured Cable Plant Standard
2. ANSI/TIA/EIA — 526-14, Optical Power Loss Measurement of Installed
Multimode Fiber Cable Plant — OFSTP-14

Use or disclosure of data contained on this sheet 1s subject to the resiriction on the litle page of this deliverable.
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Department of Homeland Security
U.S. Citizenship and Immigration Services SOW for Decommissioning Crystal City and L'Enfant

Plaza sites

2.5

3. ANSI/TIA/EIA — 568-B.1, Commercial Building Telecommunications
Cabling Standard Part 1: General Requirements

4. ANSI/TIA/EIA - 568-B.2, Commercial Building Telecommunications
Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components

5. ANSI/TIA/EIA — 568-B.3, Commercial Building Telecommunications
Cabling Standard Part 3: Optical Fiber Cabling Components

6. ANSI/TIA/EIA — 568-A, Commercial Building Standard for
Telecommunications Pathways and Spaces

7. ANSI/TIAJEIA — 570-A, Residential Telecommunications Cabling

Standard

ANSI/TIA/EIA — 598, Optical Fiber Cable Color Coding

ANSI/TIAJEIA — 606-A, Administration Standard for Telecommunications

Infrastructure of Commercial Building

10. ANSI/TIA/EIA — 607, Commercial Building Grounding and Bonding
Requirements for Telecommunications

11. ANSI/TIA/EIA - 758, Customer-Owned Outside Plant
Telecommunications Cabling Standard

12. BICSI-TDMM, Building Industries Consulting Services International

13. National Fire Protection Agency (NFPA-70), National Electrical Code
(NEC)

14. NEMA 250

15. National Electrical Code (NEC) Articles 770 and 800

16. National Electrical Safety Code (NESC) (IEEE C 2)

©

If this document and any of the documents listed above are in conflict, then, as a
general principle, the more stringent requirement shall apply. However, in all cases
where there appears to be conflict or a specification is not clear to the contractor, the
USCIS Regional Coordinator or USCIS Technical Representative must be contacted
for clarification.

The contractor will abide by all applicable federal, state, county and local building
and safety regulations.

COPPER CABLE INSTALLATION

A

o o

The contractor shall provide, place, terminate and test Unshielded Twisted Pair
(UTP) cables as specified through work assignments under this SOW.

Data cables will be CAT-6.

Data cable shall be terminated on CAT-6 compliant patch panels.
Voice cables will be CAT-6.

Voice cable shall be terminated on .

The contractor shall provide one 10-foot CAT-6 patch cord for each workstation
outlet installed.

1. Patch cords should be 8-position 8-conductor manufactured assemblies
using stranded cables meeting CAT-6 Specifications.

2. Phone line cords are typically provided with end user station equipment,
and are not included in this specification.

Use or disclosure of data contained on this sheet 1s subject to the resiriction on the litle page of this deliverable.
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Department of Homeland Security
U.S. Citizenship and Immigration Services SOW for Decommissioning Crystal City and L'Enfant
Plaza sites

3. For each drop location, all information outlet terminations shall follow the
ANSI/TIA/EIA T568A pin assighments.

G. The contractor is responsible for installing stranded copper patch cables from the
patch panel into the electronic hardware in the Main Distribution Frame (MDF) and
Remote Wiring Closet (RWC). The patch cords should be of varied lengths to
maintain a neat and functional finished product.

1. Patch cords should be 8-position 8-conductor manufactured assemblies
using stranded cables meeting CAT-6 Specifications.

2. All Data “A” ports will be patched.

3. Provisions should be made to patch approximately 30% of the Data “B”
ports. The requirements for Data “B” ports will be determined by the
on-site representative.

4. All Voice “A” will be patched.

5. Provisions should be made to patch approximately 30% of the Voice “B”
ports. The requirements for Voice “B” ports will be determined by the
on-site representative.

6. Cables shall be neatly routed and tied at all racks and patch panels, and
shall be dressed in a functional and visually pleasing fashion, observing
bend radius requirements at all times.

H. Separate patch panels will segregate “Data A”, “Data B”, and “Voice A”, “Voice B’
cables. The upper patch panel will be used for “Data A”, only; the lower patch panel
will be used for “Data B” only. Patch cables shall meet the same specifications as
defined in the Copper Cable Specification Section.

I.  Voice and data at each information outlet shall be identically numbered, where
practical (e.g. cable IDs for voice and data shall match at each location). Data
cables may share the same faceplate as voice, provided the hardware used
matches make, model, and color.

J.  Additional drops may be requested from the date of award, whereas the USCIS will
issue a change request or addendum for any changes, additions or modifications in
this scope of work.

2.6 COPPER CABLE SPECIFICATIONS

A. All cable, equipment, and materials shall meet applicable ANSI/TIA/EIA 568-B,
National Electrical Code (NEC) 770, Institute of Electrical and Electronics Engineers
(IEEE) 802 and Underwriters Laboratory (UL) Verification Program standards.

B. All cable equipment and materials must be manufactured by facilities that are
International Organization for Standardization (ISO) 9001 registered and certified as
follows:

1. Shall be CAT-6 rating in accordance with ANSI/TIA/EIA 568-B.

2. Four-pair, 100-Ohm, 24 American Wire Gage (AWG).

3. The cable should have contiguous, two-foot segment-length markers
printed on the cable jacket. The markings must also show the applicable

performance CAT-6, as well as the fire rating of the cable being installed.

4. The finished cable shall be 100% plenum rated in accordance with the
requirements of NEC Article 800, UL 444, NFPA 262, (UL 910), and
applicable CSA standards.
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2.7 DATA FIBER CABLE INSTALLATION

Fiber optic cable shall be used for all backbone links.

One 12-strand multimode optical fiber cable shall be installed from the MDF to each
RWC to provide data backbone connectivity.

All ANSI/TIA/EIA — 568-B.1 requirements for fiber cable installation and termination
will be observed.

All strands of each fiber cable shall be terminated at each end of the cable.
The fiber will be terminated in a standard rack-mounted fiber optic distribution box.
All fiber connections in the distribution boxes shall be T568SC.

The contractor is responsible for installing fiber patch cables from the distribution
boxes into the electronic hardware in the MDF and each RWC.

Fiber patch cords shall be multimode, duplex, 3 meters in length, SC to SC.

Provisions should be made to patch each RWC to the MDF. Two fiber patch cables
are therefore required for each RWC. One to patch the electronic equipment to the
fiber distribution box in the RWC and one to patch the electronic equipment to the
fiber distribution box in the MDF.

Provisions should be made to supply approximately 30% additional fiber patch cords
for future requirements and/or maintenance spares.

2.8 DATA FIBER CABLE SPECIFICATIONS

A

B.

All fiber cable shall be 12-strand muitimode 62.5x125 ym optical fiber.

All fiber cable shall be of interlocking armor construction eliminating the need for
conduit or plenum rated inner duct.

Fiber cable shall be colored orange to denote multimode fiber.

Plenum rated fiber cable is required by the USCIS for backbone cables routed within
buildings.

Outside plant fiber cable shall have a water block construction and meet the
requirements for compound flow and water penetration.

2.9 TEST AND ACCEPTANCE

A

The installation contractor shall complete all testing of the cable plant, under the
following criteria:
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1. The installation contractor is responsible for providing all personnel,
equipment, instrumentation, and supplies that are necessary to perform
the required testing.

2. All work shall be ANSI/TIA/EIA 568-B, NEC 770, and IEEE 802 standard
specification quality (as applicable) and will be subject to review and
acceptance by the authorized USCIS representatives.

3. Any work that does not meet or exceed these standards will be reported
to the contractor who must take immediate action to correct the
deficiency at no additional cost to USCIS.

B. Allinstalled copper cables shall be tested with a Level Il cable tester to certify that
the cable conforms to ANSI/TIA/EIA 568-B requirements.

C. Atthe completion of the installation and termination of cable, the contractor will test
all cabling as set forth by the applicable standards as specified in this SOW.

D. Testing shall verify that the final termination of all cabling is operational and meets
the operational specifications for each type of wiring as specified in this SOW.

E. The contractor is responsible for replacing any cable that does not pass testing as
prescribed by the applicable standards as specified in this SOW.

F. After the fiber cable has been installed and terminated, the contractor shall test the
fiber cable to insure that it will function properly, and that all applicable specifications
have been met.

G. Allfiber terminations shall be tested for attenuation with an optical power meter and
light source.

2.10  TECHNICAL DELIVERABLES

The contractor shall ensure all documentation meets the requirements, as specified in the
ANSI/TIA/EIA 606 Standards. Where a conflict may exist between the ANSI/TIA/EIA 606
and the USCIS Siructured Cable Plant Standard documentation, the USCIS Structured
Cable Plant Standard documentation shall prevail. Contractor shall provide two
hardcopies and tweo softcopies of the following to the USCIS OIT Regional Coordinator:

1. Letter of certification from the installing organization.

2. Completed Contractor Information Form,

3. Implementation report.

4. Detailed materials list.

5. Cable plant test certification letter.

6. Electronic Copper cable test results (soft copy only).

7. Certification summary report.

8. Electronic Fiber-optic cable test results (soft copy only).
9. Certification summary report.

10. As-built site drawings.

211 CONTRACTOR PERSONNEL

A. The contractor will provide a lead technician to be on site at all times while work is in
progress.
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2.12

2.13

2.14

2.15

2.16

B. For continuity and logistics, the USCIS recommends that the same lead technician
oversee this project from inception through completion.

PROJECT UPDATES

A. If requested by the USCIS On-Site Representative, the contractor’s lead technician
will provide a daily verbal briefing. This briefing will include, but is not limited 1o, work
status, milestone status, and any issues.

B. The contractor shall provide a daily status report using the report template provided.
The report shall be filled out on a daily basis and submitted no later than 12:00 PM
EST to:Jerry.Perry@dhs.gov

1. Hien Do - Hien.Do@dhs.gov
2. Regional Project Coordinator for this project.

C. The contractor will be required to participate in an End of Project Conference Call.
The contractor’'s Project Manager and Lead Technician will participate. The
conference call will be scheduled by the Regional Coordinator and will take place
approximately two days prior to the contractor leaving the site. The objective of the
conference call will be to confirm that all parties agree that the job is complete
according to this Statement of Work and the CIS Structured Cabling Standard and to
address any issues that were not previously identified.

SITE CLEANUP

The contractor is responsible for coordination with the site general contractor or
property/facility management contractor for the removal of all debris resulting from the
work being performed by the contractor on a daily basis.

FACILITY DAMAGE

The contractor is responsible for any damage incurred while in the process of performing
work including, but not limited to, damaged voice and/or data hardware, damaged ceiling
tiles and walls, and scratched furniture. Any damage should be reported immediately to
Dave Dahler and Jerry Perry.

LICENSES AND PERMITS

A. The contractor is responsible for acquiring any and all permits as required.

B. The contractor is responsible for maintaining all required federal and local licenses
and privilege permits.

SITE ACCESS

The contractor is responsible for coordinating with the USCIS On-Site Representative for
site access privileges and required individual safety training.

PART 3 - WARRANTY

3.1

WARRANTY
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A. The warranty shall cover the failure of the wiring system to support current or future
applications that are designed for the link/channel specifications of TIA/EIA-568-B.

B. The contractor shall provide two years warranty on parts and labor.
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Attachment A

Specific Site Requirements

There are total of 334 drops locations. 334 drops will be dual data/single voice.
The average cable pull length is estimated at 200 feet.
Installation will be required in unoccupied space.

Cable tray is not installed for low-voltage communications wiring and does require "J"
hooks installed for cable distribution.

Electronics are not requested under this SOW.

Remove entire length approximately 284ea.voice and data cables from the walls or
furniture to the closets.

Remove fiber and copper tie cables between closets.

. Remove all hardware from stations and closets.
. Remove all equipment from racks.
. Remove all racks from closets.

. All cable and equipment will be removed from each site.
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Attachment B

Project Summary Page

| Site Specific Information |

Site name: Decommissioning Crystal City and
L'Enfant Plaza sites

Address: S. Clark & Crystal Dr. & L'Enfant Plaza Project name: Crystal City Decommissioning
Century Plaza Il, 2461S. Cark St.9th fl. Crystal
Plaza VI1,2221 S. Clark St. 4th & 7th fl. TPO 2011
Crystal Dr. L'Enfant Plaza

City: Arlington Security
requirements: Non-Occupied
State: VA Period of
performance: 9/1/2009 - 3/31/2010
| Zip code: 22202 | Installation Dates: 12/21/2009 - 12/31/2009

\ Points Of Contact N
\ USCIS OIT Regional Coordinator USCIS On-Site Representative i

| Name: Jerry Perry | Name: Dave Dahler

| Voice: 202-272-9623 | Voice: 202-272-8513

| Cell: | Cell] | ()6
| E-Mail: Jerry.Perry@dhs.gov | E-Mail: dave.dahler@dhs.gov

Cable Installation Requirements !

| Cable type: CAT-6 | Rack: 5

| Data Patch panel: | Number of rack(s) needed:

| Voice Patch panel: | Cabinet:

| Estimated cable pulls length: 200 | Number of cabinet(s) needed:
| Cable tray installed? No | J hooks required? Yes

| Dual Data/Dual Voice: | Singe Data/No Voice:

| Dual Data/Single Voice: 334 | Quad Data/No Voice:

| Dual Data/No Voice: | No Data/Single Voice:

| No Data/Dual Voice: | Total Drops: 334
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POOO3S 03/15/2010
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Department of Homeland Security Department of Homeland Security
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C THIS SUPPLEMENTAL AGREEMEMNT IS ENTERED INTQ PURSUAMT TO AUTHCRITY OF
D OTHER (Speciy lype of modificalion and authority)
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CHANGES FOR LINE ITEM NUMBER: 5003
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Account code:
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Account code:
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CHANGES FOR LINE ITEM NUMBER: S002F
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End Date Added : 07/31/2010
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BAOOMSO 000 EX 50-01-00-000
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NEW ACCOUNTING CODE ADDED:
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PR —
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Aecount code:
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01-01-0000-00-00-00-00 GE~25-84-00 000000
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CHANGES FOR LINE ITEM NUMBER: 5004L

Total Amount changed from [

Obligated Amount for this modification:

Start Date added : 04/01/2010
End bate Added : 07/31/2010

NEW ACCOUNTING CODE ADDED:
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16-50-0000-00-00-00-00 GE-25-84-00 000000
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CHBNGES FOR LINE ITEM NUMBER: 5005

Total Amount changed from |

Obligated Amount for this modification:
Start Date Added : 04/01/2010
End Date Rdded : 07/31/2010

NEW ACCOUNTING CODE ADDED:

Account code:

TOMISOOQ QIT EX 20-05-00-000
01-01-0000-00-00-00-00 GE-25-84-00 000000
Bmount :| |

CHBNGES FOR LINE ITEM NUMBER: 3006

Total Bmount changed froml| |

Obligated Amount for this modification:

Start Date Added : 04/01/2010
End Date Rdded : 07/31/2010

NEW ACCOUNTING CODE ADDED:

Account code:
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TOMIS

Technology Operations & Maintenance

Infrastructure Support

Fiscal Year 2009 Change Order 2

PERFORMANCE WORK STATEMENT
Change Order Modification2
July 2009
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Technology Operations & Maintenance Infrastructure Support_ (TOMIS)
Change Order 2

1.0 BACKGROUND

The Department of Homeland Security (DHS), US Citizenship and Immigration Services
(USCIS) entered into an EAGLE task order entitled Technology Operations &
Maintenance Infrastructure Support (TOMIS) with General Dynamics One Source LLC
on April 25, 2007 to provide Information Technology (IT) infrastructure support services.

Since award, the task order has been modified 22 times, including Change Order 1,
awarded February 14, 2008, which 1) increased the level of effort, 2) reduced option
periods to six months each and 3) reduced the number of option periods to four with a
contract end date of September 30, 2009. The most recent modification involving level
of effort was Modification 20 dated September 19, 2008, which was intended to support
the USCIS “Surge” and required the contractor to account for surge labor separately.

Since the start of fiscal year 2009, USCIS Office of Information Technology has been
subject of significant budget reductions. Specifically, “Surge” funding is no longer
available and the Contractor shall remove surge items from its proposal. These
reductions require a reduction in Level of Effort (LOE) to TOMIS to be reflected in
Change Order 2.

2.0 SCOPE

The USCIS OCIO is responsible for providing IT Operations and Maintenance (IT
O&M) Infrastructure Support under this task order to approximately 24,600 federal and
contract employee computer systems at over 350 USCIS locations across the United
States. These locations include Service Centers, District Offices, Field offices, Asylum
Offices, Administrative Service Centers, the National Records Center, and the National
Benefits Center. District and Sub offices are co-located sites that are shared with USICE.
Furthermore, USCIS OCIO is also responsible for providing support to 32 foreign
offices.

Change Order 2 and this Performance Work Statement do not change the scope of the
TOMIS task order. Rather they restrict its LOE.

3.0 OBJECTIVES

The objective of this solicitation is to establish IT O&M infrastructure support services
for USCIS under Functional Category Two (2), Operations and Maintenance, of the DHS
Enterprise Acquisition Gateway for Leading-Edge Solutions (EAGLE) contract.

Change Order 2 does not change the Objectives of the TOMIS task order. The
Contractor shall continue providing services as described by the following tasks within
FY09 restrictions:

* Program Management Services

Program Management support for all tasks shall be provided by the Contractor. The
Contractor shall provide Business Management, Personnel Security and Quality

Assurance management. This task also establishes the Program Management Office
(PMO).

o  Service Desk

216



Technology Operations & Maintenance Infrastructure Support_ (TOMIS)
Change Order 2

Set up an independent national USCIS Service Desk to include establishing a Service
Desk facility with IT systems and personnel to provide Tier One, some Tier Two, and
coordination of Tier Three support. The Service Desk Facility shall act as a Single Point
of Contact 24x7, 365 days a year to the USCIS end-user community and be responsible
for providing complete incident management for the USCIS IT Infrastructure.

¢ Hardware Maintenance

Provide Break-Fix warranty, per call, and depot repair services for all IT hardware.
Establish a Technical Assistance Center (TAC) to process and expedite hardware repairs.

o Infrastructure Operations

Provide Wide-Area Network (WAN) and Local Area Network (LAN) monitoring and
remote support for LAN switches, including the configuration and deployment of LAN
switches. Provide enterprise level support for Active Directory, Exchange and
BlackBerry services. Provide patch management, imaging services, and cable-plant
support.

o Deskside/Server Management

Provide Tier Two IT service support at USCIS facilities and shared facilities that house
USCIS staff. Provide Deskside support, local LAN and e-mail administration, site
relocation, installations, and integration.

e Deployment Services

Provide support for the USCIS IT Infrastructure Refresh Project. This Support will
include pre-deployment, installation and configuration and post-deployment services.

¢ Outside the Continental United States (OCONUS) Deskside/Server Support and
Deployment Services

Provide design, planning and scheduling support, which include installation of
infrastructure systems; Tier Two telephone support 24x7; preparation (configuration &
testing) of systems to be shipped overseas; and all depot repairs of failed OCONUS
systems.

e Problem Management Support

Provide support for identifying, and resolving errors within the IT Infrastructure through
problem analysis, including root cause analysis, and trend analysis. Provide direct support
to the Service Desk and improve overall incident management.

o IT Security Support

Provide IT Security support services required by USCIS to comply with the Federal
Information Security Management Act (FISMA) of 2002. This task area includes
performing FISMA Certification & Accreditation activities, tracking remediation of
identified vulnerabilities and development of IT security-related management programs.
This is a high-priority task area, recognized in during Option Year 1 of this task order
when USCIS added support for FISMA support in modifications 2, 4, 5, 6 and 7 of the
TOMIS Base Period.
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4.0 SERVICE SUPPORT MODEL

The USCIS OCIO is in the process of implementing an organizational model, based on
the Office of Government Commerce IT Infrastructure Library (ITIL) set of best
practices, for the management of IT services. USCIS requires the Contractor to propose
solutions that are in line with this goal, to include a management staff that 1s ITIL
certified and experienced, and an organization experienced in the management of IT
services based on the ITIL framework.

The service requirements outlined in this solicitation combined shall provide a total
Incident Management and Problem Management solution based on the ITIL framework.
The focal point of incident management shall be the Service Desk; all other tasks shall be
considered integral parts of the Service Desk, only the Problem Management and
Program Management tasks shall be considered discreet tasks that support the Service
Desk.

5.0 PROGRAM MANAGEMENT (CLIN 4003)
The Contractor shall provide program management services through the establishment of

a PMO at the Contractor’s leased or owned facility. The Program Office shall manage all
program activities associated with all aspects of the contract.

The major functions of the Program Management activity are:
¢ Focus on the accomplishment of all program objectives;

e Meet with the USCIS Contracting Officer Technical Representative (COTR)
and Government Program Manager, as requested,

e Coordinate assignment of tasking to teaming partner and subcontractors;

e Provide customer satisfaction oversight and corrective action implementation
to resolve actual or customer perceived discrepancies in customer service;

e Manage all program risk;
e Develop and implement continuous process improvement activities;

e Determine resource requirements and optimal resource allocation to execute
any unplanned or emergent workload or activities.

5.1. TASK ORDER MANAGEMENT

The Contractor shall identify a single senior member of its corporate staff to serve
as a representative for management of all services and personnel. The primary
responsibility of the Senior Contractor Manager shall be to act as liaison between
the Contractor support team and the Government in the conduct of all services
performed under the contract. The Senior Contractor Manager shall have
sufficient organizational, technical and contractual level of authority within the
Contractor organization to ensure full access to corporate personnel, the
commitment of resources that may be necessary in the performance of this
contract, and in the technical and contractual resolution of all issues that pertain to
that performance.
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The Contractor shall provide a management staff with a manager to employee
ratio that can sufficiently present oversight and direction for activities in support
of the Government.

The Contractor management staff, for all task areas, shall be considered part of
the PMO and shall be identified as such in any staffing matrix or staffing reports
provided the Government.

BUSINESS MANAGEMENT

The Contractor shall develop and maintain business management policies and
procedures for all task areas. The Contractor shall coordinate program activities
including, but not limited to, cost estimating and reporting; financial oversight;
subcontractor management; management reporting; and expenditure reports.

The Contractor shall:
e Manage the Task Order terms and conditions cited in the awarded contract;

e Estimate costs, track expenditures, and report any cost versus expenditure
variances exceeding 5% monthly for each task invoice;

* Provide Farned Value Management (see appendix 11);
¢ Conduct required program procurement activities;
s  Monitor small business usage compliance (FAR requirement);

e Manage and review task invoicing functions; resolve discrepant areas prior to
submission to customer for payment;

o Submit all management reports specified in Tasks in accordance with
schedule and content indicated,;

e Prepare and provide any Ad-Hoc reports as requested by the applicable
USCIS Task Managers through the USCIS COTR.

QUALITY ASSURANCE

The Contractor shall manage quality assurance and performance measurement
methods as a PMO function. The Contractor shall analyze trends and identify
cost-saving approaches and productivity improvements to maintain I'T
performance while operating within budgets and Task constraints. The
Contractor shall develop, maintain, and manage all USCIS task quality assurance
activities. The Contractor shall coordinate program activities associated with
metrics management, and performance improvement. Additionally, the
Contractor shall:

e (Gather and present service performance information;
e Analyze performance trends;
e Perform quality audits of processes and documentation;

e Monitor quality control activities;
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e Identify cost-saving approaches and productivity improvements;
e Monitor and measure specific elements of performance;

e Archive discrepant performance events so that root cause analyses can be
performed;

e Manage continuous process improvement.

5.4. PERSONNEL SECURITY

The Contractor shall appoint a senior official to act as the Corporate Security
Officer. The individual shall interface with the Security Office, through the
COTR, on all security matters to include physical, personnel, and protection of all
Government information and data accessed by the Contractor.

The Contractor shall establish, as necessary, and enforce policies and procedures
to manage all ongoing personnel security operations, guided by DHS/USCIS
policies. The Contractor shall administer USCIS Contractor personnel security
actrvities. The Contractor shall ensure there are internal security operating
procedures that result in the assignment of properly cleared staff to the USCIS
tasks including, but not limited to:

¢ Administering requests for access to sensitive information for a variety of
customer agencies;

e Managing initial requests for suitability determination and assessment of the
pool of employees awaiting favorable entry-on-duty (EOD) decisions;

¢ Continued coordination with the Corporate Security Officer and Human
Resources Director on personnel security issues;

e Monitoring subcontractors’ compliance with personnel security matters;

e Conducting periodic training on security awareness and accepted security
practices.

The Contractor shall be required to provide support staff with DOD Secret
Clearances in order to respond to classified data spillage cleanup requirements at
any USCIS location or location housing USCIS personnel. In addition, contractor
personnel will require Top Secret clearances in order to respond to SOC CSIRC
requirements outlined in Section 8.3. See Appendix 10 for Security Requirements
details.

6.0 DEPLOYMENT SERVICES (CLIN 4004A)
(Relocated to conform to CLIN organization.)

The Contractor shall provide desktop deployment services and support as required by
USCIS OIT. Pre-existing Surge and IU09 plans are in flux and OIT is not yet able to
predict with accuracy the number of deployments that will be ordered by other program
offices under Work Requests.

For planning purposes, the contractor should expect a slight reduction in the number of
deployments for option periods 3 and 4. The contractor should propose its staffing levels
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with the understanding that all deployments will be made during normal working hours,
Monday through Friday. Deployments will be performed by regular staff and the
Government does not expect to fund the deployment teams awarded in Mod 20.

6.1.

6.2.

PRE-DEPLOYMENT

The Contractor shall conduct pre-site survey assessments. To accomplish this, the
Contractor shall gather all relevant data to support the pre-deployment
assessment. The Contractor shall contact customers, access and review all
available site documents, and identify any current and planned activities that
would affect the site and deployment. The Contractor shall then, from the
information gathering and analysis, develop a preliminary deployment plan and
schedule and coordinate all infrastructure activities prior to visiting the site and
prepare a pre-site survey package.

At a minimum, the Contractor shall provide the following pre-deployment
activities:

e Perform site surveys of the USCIS facility to be migrated. This is to
include filling out site survey forms, which shall capture all pertinent
required information.

e Coordinate with site staff well in advance of a scheduled migration. All
migration activities are to take place with specific timelines. Answer all
questions and/or concerns site staff may have with scheduled migration
activities.

o Inventory IT assets on-site by each location. Identify equipment status to
be replaced, upgraded, or left operational. Clearly identify this information
to the vendor who shall perform the hardware migration and upgrade.

ON-SITE INSTALLATION

In support of this project, the Contractor shall provide a qualified team with
appropriate management oversight to travel to scheduled upgrade sites and
support the upgrade activities. The Contractor shall work closely with other WTR
vendors to ensure a smooth and coordinated deployment effort with minimum
impact to the end-user.

At a minimum, the Contractor shall be responsible for the following activities
during on-site installation:

*  Power On * Logging In

»  Testing for Network *  Configuration of Peripherals
Connectivity

* User Data Migration * Configuration of Office Automation

* Personal Bookmarks, Icons, Applications
Access Rights, Security *  COTS Software Installation
Settings

* Enterprise Application * Emulation Software Installation &

10
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Installation & Configuration Configuration

* Directory Location

Additionally, the Contractor shall configure all file Servers, Network printers,
tape library systems and Storage Area Network systems.

POST-DEPLOYMENT

The Contractor shall be committed to providing full customer satisfaction, and
work diligently through the post-installation period to ensure end-users are
confident with the new systems installed. This not only promotes customer
satisfaction, but also helps limit future Service Desk calls and unnecessary
deskside visits.

Once the installation is complete, the Contractor shall provide on-site, post-
installation support, for up to five (5) working days following the acceptance of
the installed system by the USCIS site personnel.

As part of the post installation support, the Contractor shall:
e Provide technical guidance and assistance to site staff and system users;

o Train site personnel on the components and how to keep the system
functioning;

o Assist the site personnel to communicate, coordinate, and facilitate any
further infrastructure deployment project activities on site;

o Before leaving the site, conduct an exit brief with site personnel;

o Upon returning from the site, the Contractor shall finalize a trip report,
which shall include “lessons learned”, and any new or modified migration
process as a result; and,

e Provide an “As Built” document to the USCIS Task Manager.

CABLE-PLANT SUPPORT

The Contractor shall be required to provide a permanent on-site cable-plant
support technician to support the USCIS Headquarters locations (20 and 111
Massachusetts Avenue). Additional Cable Plant support for other USCIS
locations will be on an “as needed” basis. No permanent staff or facility shall be
required. This support 1s national in scope and estimated at 250 drops for the base
period and 500 to 600 cable drops annually for any option periods. Cable work to
be performed as additions or moves within existing facilities, and installations at
new facilities. The Government shall provide a Work Request for a specific cable
requirement. The Contractor shall provide a project plan with Bill of Materials
(BOM). Upon review, the Government shall approve the plan and the associated
costs after which the Work Request shall be executed. The Contractor shall be
expected to follow the USCIS Cable-Plant standard for all cable work.

11
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7.0 SUPPORT FOR DEPLOYMENTS UNDER THE USICS MDO

In May, 2009, USICS OIT signed a FirstSource Multiple Delivery Order (MDO)
to allow OIT and other USCIS offices to purchase IT equipment in a streamlined
fashion.

o The Contractor’s primary responsibility under the MDO shall be to install
workstations and other equipment at Headquarters and field sites after the
MDO contractor has delivered the pre-imaged system to the subject site. This
requirement shall be limited to network connection and data and software
migration from old systems to new ones.

¢ For approximately one month, the Contractor shall provide hosting services for
MDO Control Environment (CE) hardware at its Program Management Office
in Arlington, VA. This hosting shall be limited to proof of concept testing to
be performed during this period. After the end of testing the MDO Contractor
will remove the equipment and install it at its final location.

¢ During this option period the Contractor may be required to provide standard
application server support to the MDO CE equipment set. However, the
TOMIS Contractor 1s unlikely to be given any type of administrative support
responsibilities during this option period.

8.0 DESKSIDE/SERVER MANAGEMENT (CLIN 4004B)
(Relocated to conform to CLIN organization and numbering.)

The TOMIS Contractor shall provide direct, onsite Deskside/desktop and server support
at USCIS headquarters and field sites. The Contractor may also be required to provide
such support to USCIS employees and contractors who use USCIS IT systems and who
are located off-site, either at other Government agencies or at contractor sites.

USCIS is following an aggressive schedule to provide dedicated servers, and LAN
switches at shared facilities. USCIS, USICE, and their respective service providers, shall
work together in a cooperative and collaborative manner to ensure the end-users for both
agencies at shared facilities receive the highest level of support and customer service.

8.1.  STAFFING MODEL

The contractor shall develop a staffing model for TOMIS under Change Order 2
that follows the approach developed between the contractor and the Government
for the Surge Modification proposal. The Contractor shall maintain the DSM
Staffing Table in Appendix 2 as a representation of that model using GFE
network discovery tools and Government input as appropriate. The Government
will review and approve changes to the Staffing Table

8.2. FIELD OFFICE SUPPORT

USCIS field offices are split into four regions, North East, South East, Central,
and Western. Each region is further divided into Districts. Currently there are 25
identified Districts (see Appendix 3 Realignment of Regional, District and Field
Offices). Each region has a mix of dedicated USCIS offices and locations shared
with USICE.
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To ensure efficient management of IT support to USCIS field locations, the
Contractor shall provide a management structure in the field to mirror the current
USCIS Government structure.

USCIS is forecasting an increase in its user population during FY09. While this
increase has not been determined, the population could rise to a many as 24,600
federal and contractor employees. In addition, USCIS has not yet determined the
location of this increased population. The contract shall maintain the
management and staffing flexibility to accommodate these changing
requirements.

8.2.1

8.2.2

Service Centers and other Dedicated Locations

There are four USCIS Service Center locations: California Service Center
(CSC) Laguna Nigel, CA; Vermont Service Center (VSC) St. Albans, VT;
Nebraska Service Center (NSC) Lincoln, NE; and, Texas Service Center
(TSC) Dallas, TX. These are large processing centers that receive and
adjudicate applications and petitions for immigration benefits. They
operate 24x7 and have special support needs not found at other locations
to be supported by the contractor during the remainder of the TOMIS task
order.

In addition to the Service Centers are the National Benefit Center (NBC)
and National Record Centers (NRC) located in Lee Summit, MO. The
National Records Center provides records management services relating to
physical A-Files and associated materials. The NBC serves all Field
Offices under the Direct Mail Program. Applicants who in the past filed
adjustment of status applications at these Field Offices now file their I-
485s and associated Forms with a Lockbox facility, located in Chicago,
Illinois.

There are also eight Asylum offices located throughout the United States
and approximately 130 Administrative Service Centers, which are
primarily storefront operations, which directly interface with and provide
customer service to the general public.

Shared Locations

The contractor shall continue to support those facilities at which USCIS
shares IT resources with USICE until USCIS has completed its program to
maintain its assets as part of its own enterprise. The contractor shall assist
USCIS 1n its project to create a separate USCIS network with resources
under its own control.

At co-located sites, the TOMIS contractor shall not provide IT support
services to ICE employees. This restriction does not apply to individual
detailed to USCIS-controlled field sites.
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8.2.3 Support for Contractor “GFE” Sites

USCIS requires the contractor to provide support services at sites
maintained by contractors under the terms of USCIS contracts that require
connectivity to the DHS network and which are equipped with
Government Furnished Equipment (GFE). USCIS OIT Management will
provide the contractor is sufficient advance notice of support requirements

8.2.4 Local Voice System Support

The Contractor shall provide voice communications support. This support
shall include phone handset replacement and installation. Cross-connect
(Punch down) work in wiring closets, additions and changes to the current
USCIS environment, coordination with the USCIS Service Desk and
coordination with Headquarters Voice Communications PBX
Administrators may be required. This support is to be separate from the
requirements of section 12: TELEPHONY SUPPORT (4004F) below.

8.3. USCIS HEADQUARTERS
USCIS Headquarters is located in Washington, DC at 20 Massachusetts
Avenue, NW and 111 Massachusetts Avenue, NW. Currently, there are

approximately 4,000 federal and contract employees between the two
locations.

In addition to supporting USCIS federal and contractor employees in
Headquarters, the contractor shall support contractor and federal

employees in Washington, DC and its surrounding suburbs except where a

site 1s specifically listed as a field office. This support includes, but is not
limited to L’Enfant Plaza, Judiciary Square and Crystal City. The
Washington Field Office in Fairfax County, VA, shall not be considered
subject to Headquarters support.

9.0 OCONUS DSM AND DEPLOYMENT SUPPORT SERVICES

The Contractor shall provide design, planning and scheduling support, which include
installation of infrastructure systems; Tier Two telephone support 24x7; preparation
(configuration & testing) of systems to be shipped overseas; and all depot repairs of
failed OCONUS systems.

These services shall combine the Deskside Server Management and Field Office Support
services provide under Section 7 of this PWS with some of the deployment services
provided under Section 6.

9.1. CONUS/OCONUS DEFINITION
The TOMIS contractor shall follow the usage of the USCIS Office of Refugee,
Asylum and International Operations (RAIO) with regard to the terms “CONUS
and “OCONUS”. RAIO’s usage, is that CONUS refers to USCIS sites located in
the United States, its territories and possessions. OCONUS refers to USCIS sites
located within the boundaries of foreign countries, generally at US embassies and
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consulates with telecommunication services provided through the US Department
of State.

10.0  NATIONAL SECURITY AND RECORDS VERIFICATION SITE
SUPPORT

(Relocated to conform to CLIN organization and numbering. )
The Contractor shall provide local end-user and distributed systems and service IT
support to specified offices of USCIS National Security and Records Verification

Division (NSRV) eight (8) hours per day as defined by the client, Monday through
Friday, excluding Government holidays, (except when specified). These offices are:

10.1. NSRYV SurpoRT (CLIN 4004C)
NSRYV Offices are located at C2461 S. Clark St., Arlington, Va., and at Federal
Center 130 Delaware Avenue, First Floor Buffalo, NY 14202.

These offices have been referred to as “NSRV” during the TOMIS contract and
the Contractor shall continue this practice. See Appendix 2 for staffing.

10.2. L'ENFANT PLAZA (CLIN 4004D)

NSRYV Offices are located at 470-490 L’Enfant Plaza, SW, Washington DC. See
Appendix 2 for staffing.

11.0 OFFICE OF TRAINING AND CAREER DEVELOPMENT SUPPORT
(CLIN 4004E)

Relocated to conform to CLIN organization and numbering.)

The contractor shall supply support to the Office Of Training And Career Development
in the areas of EDvantage and OnTrack support and USCIS Academy support. Because
OTCD funds this support, all work performed in this task area must be billed separately
even if the contractor uses a portion of resources used for general suppott.

11.1. EDVANTAGE AND ONTRACK

OIT currently provides the USCIS Training and Career Development Division
(TCDD) with federal employee and contractor access and use of the Learning
Management System capabilities of OnTrack Online (student history records) and
the USCIS web based training system “EDvantage”. There are currently 13,300+
active users of the EDvantage application. OIT has the responsibility to manage,
operate, maintain, update and protect all of the associated information technology
hardware, software, and infrastructure necessary to provide these services

The Contractor shall provide dedicated on site System Administrators to provide
server and workstation technical support of existing and new software and
hardware supporting the EDvantage application.

Support shall require the following:
¢ MS Windows 2003 server administration

o MS SQL 2000 and 2005 server administration

15

226



Technology Operations & Maintenance Infrastructure Support_ (TOMIS)
Change Order 2

o MS SQL 2000 and 2005 database maintenance

e Maintain EDvantage infrastructure hardware resources located in South
Burlington VT.

e  Maintain connectivity for local and wide area networking to include
switches, routers, servers, communication lines, etc.

¢ Daily maintenance and backup of servers

o Install operating system patches, upgrades, restores, etc.

¢ Install application software patches, upgrades, restores, etc.
o Install SQL software patches, upgrades, restores, etc.

o C(Create, modify, and run standard and ad hoc Crystal Reports from SQL
database

o  Workstation desktop support

o Work with USCIS Image Lab staff to develop and test changes to
workstation image

e Work with USCIS Service Desk Tier-1 support to provide Tier-2 support
for complex field user problems beyond password resets.

e Liaison with NOC/SOC for any hardware adds, moves, or changes;
analyze network traffic to make recommendations to improve networking
response

11.2. USCIS ACADEMY SUPPORT
The Contractor shall provide DSM IT support service for OTCD to support the
USCIS Academy locations at South Burlington, Vermont and Dallas, Texas.

e USCIS Academy support in Vermont applies to management and
administrative staff there. This is basic office automation support and may
overlap DSM activities supplied under subtask 9.1.

o USCIS Academy support in Texas applies to Support for the USCIS
BASIC course and other course that may be defined by TCDD during the
period of performance of this task order.

e Support for BASIC is a high-intensity function in which the contractor
will support the imaging, encryption and outfitting of as many as 50
laptops per week to support BASIC classes. The contractor shall also
supply standard field office support services to BASIC students.

o Support other USCIS Academy courses.

12.0 TELEPHONY SUPPORT (4004F)
(Relocated to conform to CLIN organization and numbering.)
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USCIS has a requirement to enhance telephony support services supplied under the
TOMIS task order in Desktop Support, section 9.3.3.

USCIS has a need for dedicated PBX Administrators and Telephony Support personnel.
USCIS utilizes a mix of Avaya and Nortel PBX systems at nearly 300 field locations
throughout the country. OIT-Telecom Office is in the process of implementing the
Unique Communications CAIR OSS Network Management System to allow remote
management of both the Nortel and Avaya PBX systems.

o The Contractor shall staff qualified personnel at four large designated field
offices (Chicago, New York, Miami, and Los Angeles) to provide
dedicated telephony support and PBX administration. The staff will
address routine local office phone system technical issues involving
Moves, Adds, Changes (MAC) as well as password resets, voice-mail
maintenance, and routine phone system upgrades and repairs. The
contractor will assist with the installation, maintenance, troubleshooting,
moving, and/or testing of telephone systems, voicemail systems, digital
telephone instruments, key based expansion modules, conference
telephones, facsimile machines, wireless headsets, telephone mounting
cords, music-on-hold systems, TTD/TTY phones, cabling infrastructure,
and other ancillary voice communications hardware and software.

e The Contractor shall staff dedicated personnel at the four regional offices
(Orlando, FL; Laguna Nigel, CA; Dallas TX; and Burlington, VT) to
provide regional liaison, telephony project and operational support to the
designated geographical region; this would include remote phone support
to USCIS offices within the region and on-site support for special projects
such as large moves, adds, or changes to the telephony environment.

e The contractor shall staff two dedicated personnel to provide the overall
national coordination, project planning, service desk liaison, quality
control, and performance management. This staff will work closely with
the telephony support personnel, the USCIS Service Desk, and will
coordinate with the local TOMIS IT staff for actions in field offices
nationwide as appropriate. They would also be involved in the planning
and execution of projects, creating and maintaining performance reports,
conducting analysis, and recommending operational improvement.

12.1. SUPPORT REQUIREMENTS
The scope of voice support services shall include the following:

e Administration of phone systems owned or utilized by USCIS at USCIS
office locations

e Administration of both Avaya and Nortel PBX, Voice Mail and telephony
systems

o Administration of PBX systems utilizing the CAIR OSS management tool.
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Support remotely and on site all add/moves/changes which may include
performing cross connects in wiring closets.

Provide telephone support to remote site personnel
Assist end users with system setup i.e. voice mail, device training.

Monitor, dispatch, respond and resolve Service Requests utilizing the
BMC IT Service Management ticketing system.

Assist with all phases of new telephony system integration and upgrades,
to include design, engineering, installation, and configuration.

Coordinate with multiple service providers (local TELCO, PBX venders)
to resolve system failures and to support installations.

VOICE SITE SUPPORT SERVICES

The Contractor shall provide local end-user and distributed systems and service
voice support from 6:00 a.m. to 6:00 p.m. local time, Monday through Friday,
excluding Government holidays, (except when specified). The Contractor shall
use cellular phones to provide support responsibilities for after hour response,
ensuring 24x7 daily, 365-day/year coverage. Specifically,

The Contractor shall resolve the trouble calls transferred from the USCIS
Service Desk regarding voice communications equipment.

The Contractor shall maintain an assistance log within a Government
approved Incident Management System that documents all requests for
assistance and the corrective actions taken to resolve user problems.

The Contractor shall assist with, and/or perform hardware and software
installations as required for voice communication systems.

The Contractor support personnel shall manage user installation and
relocation requests, in accordance with IMAC (Install/Move/Add/Change)
processes and procedures. The Contractor shall perform this function
under “Best Effort” guidelines.

The Contractor support personnel shall manage and administer the end-
user accounts relative to voicemail properties and access to public folder
services.

The Contractor support personnel shall install and configure COTS
products and services.

The Contractor shall provide local support for the USCIS voicemail
systems

The Contractor shall be responsible for IT asset management to the extent
that inventory updates of newly installed or moved systems are input and
tracked and IT asset data is provided to the appropriate Government
property custodian.
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e The Contractor is required to provide voice communications support. This
support to include phone handset replacement and installation. Cross
connect (Punch down) work in wiring closets and coordinating with
agency authorized communications vendors.

LOCAL VOICE NETWORK ADMINISTRATION AND SUPPORT

The Contractor shall administer local voice application servers, operated and
owned by USCIS. Back up, protect, store off site, and restore, as needed, data
residing on file servers identified by USCIS. Provide after hour cell phone and on-
site support to respond to local network outages. Assist in the development and
update of policy, procedures, documentation, and network administration.

REMOTE VOICE SYSTEM SUPPORT

The Contractor shall support remote voice networks by dialup or IP access via
USCIS provided connections at a designated USCIS facility. The Contractor shall
ensure users can remotely access all voice network resources including voicemail
servers, corporate directories, and voice application servers.

13.0 HARDWARE MAINTENANCE (CLIN 4004G)
(Relocated to conform to CLIN organization and numbering.)

The Contractor shall establish and maintain a plan describing maintenance approaches
and procedures for providing hardware maintenance support including technical
troubleshooting, problem resolution, and component repair in order to maintain and keep
the equipment covered under the Task Order in full operating condition. Additionally,
the Contractor shall:

13.1.

o Provide all necessary personnel, materials, parts, tools, diagnostic and test
equipment, technical manuals/publications, and other services.

e Establish a Technical Assistance Center (TAC) to provide hardware triage
support to include provisioning of replacement parts.

e USCIS Deskside Server Management technicians shall install, test and accept
replacement parts.

e Provide data on all maintenance activities in accordance with the provisions of
this Task.

e Perform preventive maintenance in accordance with standard OEM practices.

TECHNICAL ASSISTANCE CENTER (TAC)

The Contractor shall establish a TAC to provide dedicated Tier One support
specific to hardware maintenance support. The TAC shall schedule manufacturer
maintenance under watranty or support agreement or shall obtain and ship
replacement parts to either the location that requires service or to the location of
the USCIS Deskside Server Maintenance technician who shall be dispatched to
provide service. The TAC shall work with USCIS management to decide the best
shipping strategy for each service action. The TAC shall be an integrated
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component of the USCIS Service Desk and document completed repairs using the
Incident Management System.

13.2. PROVISION OF SERVICE

The Contractor shall provide the following three distinct levels of maintenance
support under this task:

13.2.1 Warranty Service

The Contractor shall, at a minimum, be Original Equipment Manufacturer
(OEM) certified to provide direct warranty service on Dell and Hewlett-
Packard products, and coordinate warranty repair on other product lines in
use. The Contractor shall be responsible for monitoring warranty status on
all supported IT equipment and report status on a quarterly bass.

13.2.2 Per-Call Coverage

The Contractor shall provide per-call maintenance, including diagnosis
and correction of equipment malfunctions and failures, as necessary to
restore the equipment to good working condition. The Contractor shall
estimate the costs to repair. The Government shall reimburse the
Contractor on a time-and-material basis. Parts and labor shall be warranted
for a minimum of 90 days from the date the service is rendered. Per-call
service shall be provided as “pre-authorized” and “per-call authorized”.
Pre-authorized service shall be provided when the total estimate for repair
does not exceed 40% of a similar total system replacement cost. Both the
estimate and the system replacement cost shall be stated in the incident.
Per-call authorization from the Government shall be required when the
total estimated cost of repair exceeds 40% of a similar total system
replacement. The Government shall provide a per-call authorization
approval, before repairs are initiated.

13.2.3 Depot Maintenance

Depot maintenance is a full repair service plan performed at a Contractor
provided depot facility. Under depot maintenance, USCIS shall be
responsible for shipping the failed item (at the Government’s expense) to
the designated maintenance depot. The Contractor support team shall
provide an estimate to repair and obtain a Per-Call Authorization (for
Depot Maintenance). The failed item shall be repaired and returned
(shipped) within five (5) business days after receipt of repair authorization
under Time and Materials reimbursement. Depot Maintenance is intended
to cover only mobile computing devices (laptops) and OCONUS IT
System hardware.

13.3. PARTS REPLACEMENT

The Contractor shall provide parts that meet OEM specifications. Parts that have
been replaced shall become the property of the Contractor with the exception of
hard disks, which may or may not be returned to the Contractor. The Government
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may, at its discretion, elect to retain the replaced parts or direct their destruction,
due to security reasons. In no case shall the Contractor support team use any
replacement parts or repair methods or techniques that would result in the OEM
refusing to honor their warranty or otherwise not support the equipment.

PROTECTION OF INFORMATION

The Contractor support team shall prevent loss of information, (i.e. hard disk)
during all maintenance activities by taking steps to protect and, at the
Government's direction, restore as necessary, any information residing in the
equipment being maintained. Prior to removal of any storage device for repair or
replacement, the Contractor support team shall make a reasonable effort to ensure
that all user software has been backed up and shall electronically erase, beyond
restoration, all data residing on the device.

14.0 INFRASTRUCTURE OPERATIONS (CLIN 4004H)
(Relocated to conform to CLIN organization and numbering.)

The Contractor shall provide a wide range of infrastructure and enterprise level support
services, which shall include:

Remote monitoring and troubleshooting of WAN routers and circuits on the DHS
network;

Remote monitoring and support of LAN switches;
Configuration and deployment support for LAN switches;
Support for the USCIS Microsoft Active Directory environment;
Support for USCIS Exchange email and BlackBerry services;
Configuration and patch management of the LAN environment;
Citrix support for remote access;

Imaging Services;

Cable-Plant Support.

Additionally, the Contractor shall provide some level of design support, evaluation,
testing, and make recommendations on maintaining and enhancing the USCIS
infrastructure. Design, planning, and scheduling documentation may be required.

14.1.

REMOTE MONITORING OF THE WIDE AREA NETWORK

Stewardship of the DHS One network is provided from the DHS Network
Operations Center, (NOC) in Newington, Virginia and is operated by the US
Bureau of Customs and Border Protection, (USCBP). Component agencies within
DHS have the ability to monitor those DHS One circuits and routers that support
their specific agency.

Utilizing DHS approved monitoring tools, the Contractor shall provide 24x7
monitoring of circuits and routers 365 days a year, supporting USCIS locations
and staff. The Contractor shall provide a staff to perform this task skilled in the
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relevant WAN technology, and available support tools. The staff shall be an
integral component of the USCIS Service Desk. The staff shall work with the
DHS NOC to identify and assist with the resolution of WAN outages.

SECURITY MONITORING & OQPERATIONS

The Contractor shall provide 24x7 support for security monitoring and operations
365 days per year including, but not limited to, intrusion prevention/detection;
incident handling/monitoring and reporting; vulnerability scanning/reporting;
Host based and Network based IDS; user management; and CSIRC compliance
reporting.

The Contractor shall adhere to all DHS policy and procedural guidance as
specified in DHS Management Directive (MD) 4300A. The Contractor shall
work with DHS and component agencies under a Memorandum of Understanding
(MOU) and Interconnectivity Security Agreement (ISA), with the appropriate
DHS components, to carry out their duties. Monitoring staff may be co-located
with the Service Desk, and shall be considered an integral component of the
USCIS Service Desk. The Contractor shall utilize DHS approved software tools to
perform security monitoring and detection responsibilities.

Note: this task is intertwined with the Network Monitoring task above. The
systems and positions involved with the Security Operations Center shall be co-
located with the Network Operations Center.

SOC AUGMENTATION

The contractor shall complete the stand-up and operation of the Security
Operations Center (SOC) augmentation tools acquired under TOMIS Base Period
modifications 2 and 4.

NETWORK (LAN) SWITCH MONITORING AND SUPPORT

Unlike circuits and routers, all network (LAN) switches are owned and operated
by USCIS. The Contractor shall be fully responsible for monitoring,
troubleshooting, configuring and when necessary, replacing failed LAN switches.
The Contractor shall utilize DHS approved monitoring and troubleshooting tools
to manage USCIS switches remotely. The Contractor shall utilize local site
support to assist with troubleshooting switch problems and shall, remotely
configure and repair a switch when and where possible. The Contractor may
leverage the same staff to provide both WAN monitoring as outlined in Section
&.1. This task may be performed from the USCIS Service Desk facility. The staff
must coordinate and collaborate with Deskside site support and the DHS NOC.
This task shall be provided 24x7, 365 days per year.

BLACKBERRY SERVICES (INVOICED UNDER CLIN 4004L)

USCIS is establishing a BlackBerry infrastructure at both the Headquarters
location and key field locations. Current BlackBerry infrastructure services are
provided through USICE. The Contractor shall continue any BlackBerry
implementation and migration activities, and manage and support the USCIS
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BlackBerry Infrastructure. This is to include management of BlackBerry
Enterprise Services (BES); creating and managing user accounts; and providing
Tier Two support to end-users and Deskside/Server personnel.

SYSTEM PATCH MANAGEMENT

The Contractor shall be responsible for keeping systems up to date, which shall
include virus application and definition files, and Windows Server and
workstation operating systems. These updates shall be provided utilizing ePolicy
Orchestrator (EPO) for McAfee virus software, and Windows System Update
Services (WSUS) for Windows operating systems. Other system or application
updates shall be pushed to both servers and workstations utilizing LANDesk, The
Contractor shall be responsible for packaging and testing LANDesk pushes. The
Contractor shall conform to ITIL best practices for Release and Configuration
Management.

CITRIX SUPPORT (INVOICED UNDER CLIN 4004L)

USCIS utilizes the Citrix MetaFrame/Terminal server system to allow remote
access to system applications at Service Centers for work at home employees and
District offices.

The Contractor shall operate the USCIS Citrix MetaFrame/Terminal server
systems, networks, and applications. This includes installing, configuring,
patching, upgrading, and maintaining proprietary Citrix technologies. The
Contractor shall focus on all the Terminal Service environments and work
towards consolidated enterprise architecture. The Contractor shall be responsible
for planning and coordinating the implementation and support of the Citrix
products necessary for business operations.

The Contractor shall provide technical direction to all Service Centers and home
offices; give recommendations for Citrix projects and solutions.

IMAGING SERVICES (INVOICED UNDER CLIN 4004L)

USCIS shall require imaging services for desktops and laptops. The Contractor
shall provide qualified staff. USCIS shall provide a facility and IT hardware and
software. The Contractor shall manage a library of USCIS authorized images. The
Contractor shall conform to ITIL best practices for Configuration Management.

BOC BuILD-OUT

As approved by the Government, the contractor shall complete the build out of the
Boulder Operations Center as it proposed in its original proposal for TOMIS. As
of the award of Change Order 2, this task is in its finishing stages.

SOC AUGMENTATION (CLIN 4015)

The contractor shall install those systems specified by the Government. As of the
award of Change Order 2, this task is in its finishing stages.
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15.0 MAINFRAME COMPUTER OPERATIONS (CLIN 40041)
(Relocated to conform to CLIN organization and numbering.)

The Contractor shall provide computer operations support requirements to operate and
monitor the USCIS environment of Multiple Virtual Storage (MVS) peripheral
equipment, minicomputers (including AIX/UNIX- based), and microcomputers. In this
capacity, the Contractor shall perform printing services, backup and archiving
procedures, disaster recovery, problem identification, problem resolution, and prevention.
The Computer Operations support staff shall also provide ancillary support services such
as supplies control and limited facility management.

The Data Centers are the DHS Stennis Data Center in Pascagoula, MS, the alternate DHS
Data Center in Virginia, the Justice Data Center in Rockville, MD and the Justice Data
Center in Dallas, Texas.

The Contractor shall provide support 24x7, 365 days a year, including Federal holidays.

15.1. PRODUCTION SERVICES SUPPORT

The Contractor shall provide production services support for DHS application
systems that operate at the Data Centers, Headquarters Computer Operations
Center, and other decentralized locations, The Contractor shall provide job
scheduling; job submission; job recovery/restart; problem identification,
determination, resolution, and notification; input preparation; input/output
control; output distribution; database and file backup and recovery; and other
tasks as they relate to providing quality and timely support for the production
processing.

The Contractor shall ensure that all staffing levels and skills matrix for the
functional areas are maintained to meet the 24x7, 365 day requirements at the
contractor’s facility. The mandatory minimum staffing shall be one Systems
Analyst (or equivalent skill level) to staff the USCIS Mainframe Operations
Center at all times including weekends and holidays. The Systems Analyst
ensures effective and timely problem identification, takes the necessary corrective
actions, and escalates problems in accordance with the Reporting and Escalation
Procedures.

The Contractor shall be responsible for providing a daily Status, Exception, and
Outage Report. The contractor shall staff this task area using the appropriate skill
sets.

15.2. STORAGE MANAGEMENT
Support for this subtask is no longer required.

15.3. MAGNETIC MEDIA LIBRARY MANAGEMENT AND CONTROL

The Contractor Computer Operations support staff shall provide management and
control of the magnetic media located at the USCIS Technical Engineering
Consolidation Center and DHS Data Centers.
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Under TOMIS, this functional area covers support for the FBI Name Check Data
application tapes ounly. Tapes received are processed locally in the contractor
provided Mainframe Operations Center and stored on site to provide restoration
capability or reuse in case of error until next regular backup of mainframe
database is conducted. As of February 27, 2009, FBI is migrating away from the
use of tapes with an estimated completion date of June 1, 2009. When the
migration is complete, this requirement will end.

15.4. DIRECT ACCESS STORAGE DEVICE (DASD) MANAGEMENT AND CONTROL
Support for this subtask is no longer required.

16.0 OPERATIONS MANAGEMENT (CLIN 4004J)
(Relocated to conform to CLIN organization and numbering.)

Operations Management 1s an area developed by the contractor in response to post-award
Government requirements. This is an elaboration of the original “Single Point of
Contact/Operations Management” requirement under TOMIS. The Government requires
the contractor to continue these operations at reduced levels under Change Order 2.
Following are subtasks that have been aggregated into the Operations Management
CLIN:

16.1. EARNED VALUE MANAGEMENT
The Government requires full Earned Value Management reporting. This
requirement was part of the original TOMIS Task Order Request for Proposals
and the original TOMIS task order proposal and award. The Contractor shall
comply with USCIS OIT EVM reporting requirements as specified by the USCIS
OIT office of IT Strategic Programs. EVM reports shall follow the reporting
requirements specified by OIT management during Option Period 3.

16.2. ITIL PROCESS DEVELOPMENT AND IMPLEMENTATION

Contractor shall complete the installation and configuration of the BMC Remedy
Service Management system as originally contracted. The Contractor shall
complete installation of other BMC Remedy Service Management modules under
schedules to be submitted to and approved by the Government.

16.3. CONFIGURATION CONTROL AND RELEASE MANAGEMENT (CCRM)
OPERATIONS

The Contractor shall work with the OIT IT Service Request (ITSR), CCRM and
Change Control Board staffs as required.
17.0 PROBLEM MANAGEMENT SUPPORT (CLIN 4004K)
(Relocated to conform to CLIN organization and numbering.)
The aim of Problem Management as part of this solicitation 1s to establish problem
management processes as defined within the ITIL framework. The purpose of Problem

Management is to decrease the number of incidents by structurally resolving the errors
within the [T infrastructure. The activities of Problem Management are: problem control,
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error control, proactive prevention of problems, identifying trends and management
information resulting from these areas.
The Contractor shall identify the following Problem Management goals:

« Minimize the frequency and impact of I'T problems on the USCIS end user
community;

« Quickly and effectively initiate actions to correct incidences by workarounds
or temporary fixes;

+ Find the root cause of incidences;

« Prevent the reoccurrence of incidences;

+ Be proactive by reviewing and analyzing incident data;

» Educate and provide knowledge to the Service Desk and end user community.

The Contractor shall establish a functional group whose aim is to support the
Service Desk and improve incident management by identifying and resolving
errors within the IT Infrastructure.

This Problem Support Group shall work closely, and in a collaborative manner,
with the Service Desk to quickly identify potential errors within the IT
Infrastructure from incidence data and provide workarounds or temporary fixes
within service level objectives for incidence response.

The Problem Support Group shall perform root cause analysis to find permanent
solutions for recurring errors and provide these solutions to the Service Desk
through a Knowledge Management System.

17.1. KNOWLEDGE MANAGEMENT SYSTEM

The Contractor shall provide a Knowledge Management System (Problem
Management Database) that provides a comprehensive knowledge base of
incidents, problems, known errors and workaround to ensure the quickest possible
resolution of service interruptions and to increase the effectiveness of Service
Desk support staff assisting end-users and to increase first call and on site incident
resolution. This system will need to be accessible to OCIO staff and provide (user
guides, FAQ) web-enabled access to the end-user community.

17.2. POST IMPLEMENTATION REVIEW & DOCUMENTATION

The Contractor shall be responsible for working closely and in a collaborative
manner with staff (both Government and Contractor), responsible for Change
Management. All solutions provided by the Problem Support group shall require a
Request for Change (RFC) to the Change Management group. Once a
change/solution has been made to the IT Infrastructure, a Post Implementation
Review (PIR) shall be required to validate that the change/solution was
successful. Documenting workarounds, temporary fixes, and permanent solutions
1s a critical aspect of Problem Management and shall be an absolute requirement
of the Contractor.
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18.0 SERVICE DESK (CLIN 4004L)
(Relocated to conform to CLIN organization and numbering.)

USCIS Service Desk shall provide Tier One and some Tier Two support and shall
coordinate Tier Three Support as described in this task. The Contractor shall provide the
facility to house the Service Desk, some IT Systems to support the Service Desk, and all
necessary personnel, supervision, and management, technical, and administrative support
to accomplish this task.

The Contractor support team shall:

18.1.

18.2.

Open an incident ticket upon receipt of all initial calls, and either answer the
question, resolve the problem or forward the problem to the appropriate
technical support staff.

Respond to general questions regarding USCIS systems and end-user services.

Identify and resolve commonly recurring problems related to standard office
automation type hardware and software in use within USCIS.

Provide up-to-date status to users when the end-user calls the USCIS Service
Desk for an update.

Provide the caller with a realistic projection of the time required to resolve the
problem.

Confirm with each customer his or her problem has been resolved.
Serve as the central point of contact for all Contractor support team support.

Perform quality control audits of all tickets prior to passing the tickets to other
support organizations.

SINGLE POINT OF CONTACT (SPOC)

The Contractor shall be required to establish processes, policies, and systems to
ensure that the USCIS Service Desk can effectively act as a single point of contact
for a wide range and variety of I'T support requests, and quickly and efficiently
manage critical system outages (see Appendix 2 for Criticality Table) that impact
USCIS business operations and productivity. The Contractor shall establish strong
collaborative relationships with Tier Two Help Desk entities within USCIS as
well as outside organizations. The Service Desk shall be the primary source for
information on system status, outage notification and escalation, and assist USCIS
OCIO with the management of system outages. The Service Desk shall conform
to ITIL best practices by providing total incident management.

INCIDENT MANAGEMENT

USCIS has a firm requirement for total incident management. The Contractor
shall:

Track all work in the Incident Management System. All support requests to
the Service Desk must have an incident ticket created. The Service Desk shall
be the owner of each ticket created at, or transferred to the Service Desk
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through to closure, including those that have been routed to other Tier Two or
Tier Three support groups. The Service Desk shall be responsible for proper
routing and assignment of all tickets.

e Supervise and manage Service Desk activities to ensure correct routing of
incident tickets.

o Establish supervisory procedures for on-the-spot escalation of caller disputes
under this section.

e Ensure calls to the Service Desk that require transfers to Tier Two or Tier
Three support groups follow correct handling procedures. USCIS shall
provide points of contact and special handling procedures for tickets.

18.2.1 Incident Management System

The Contractor shall provide a Service Desk Incident Management System
that is ITIL compatible. Any system proposed for this task must be able to
allow for migration of current USCIS ticket data located in the legacy
Remedy ARS system shared with USICE. Web access capabilities are
required to allow end-users the ability to monitor, and get status on their
incident tickets. The currently deployed system is highly modified and any
proposed system other then the current system must have similar
functionality. Ongoing support of this system may include modifications
to meet the usability and reporting needs of USCIS.

18.3. FACILITY & SUPPORT SYSTEMS

The Contractor shall provide the physical location to house the USCIS Service
Desk. This facility may be a Contractor owned or leased location anywhere within
the continental United States. For national security and continuity of service
reasons, the facility shall not be located in Washington DC. The facility must be a
minimum of 30 miles from USCIS Headquarters.

18.3.1 Service Desk Telephone System

The Contractor shall provide a telephone system to include a Private
Branch Exchange (PBX) system, Toll Free (800) call service, Automatic
Call Distributor (ACD) system, and call monitoring capabilities to support
this task.

18.3.2 GFE Service Desk IT System hardware

The Government shall provide the following GFE: data circuits; WAN
routers; network switches; network servers; workstations; and printers to
support this task.

19.0 OTHER DIRECT COSTS (CLIN 4005)
(Relocated to conform to CLIN organization and numbering. )

The contractor shall propose an estimate of Other Direct Costs (ODC) associated with the
regular operation of this task order or in support of Government requirements as specified
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to the contractor for each option period. The contractor may purchase goods on behalf of
the government and under ODC only as approved during task order or option award
based on this estimate.

19.1.

19.2.

19.3.

19.4.

ODC SuB-CLIN STRUCTURE

The Government has a requirement to account for some ODC purchases
separately. The Contractor shall propose an ODC CLIN structure to account for
the following groups of purchases as sub-CLINs.

o Hardware

e Hardware Maintenance parts
e Software

e Other

e BASICS

e Video Conference

PRE-APPROVAL REQUIRED

Because the Government’s requirements may change during the course of this
task order, regardless All ODC purchases must be pre-approved regardless of
whether they were approved at the start of each option period. Pre-approval does
not apply to the TOMIS contractor’s regular operating expenses.

INVOICING RESTRICTIONS

For those items not directly related to the regular operation of the task order, the
contractor may not invoice for ODC items without documenting the
Government’s pre-approval of the purchase.

PURCHASE OF LICENSED PRODUCTS

If the Government approves the purchase of any hardware or software product
that includes licensing, the Contractor must specify the purchaser as “US
Citizenship and Immigrations Service, Office of Information Technology. The
Contractor shall not retain original licensing materials although it may retain
copies of certifications, support access agreements and codes and other similar
documents.

The original of each and every licensing document — whether hard copy or soft —
delivered by the Contractor’s supplier shall be delivered to the Government’s
specified license manager at the time of invoice or that purchase will be
disallowed. Only in those cases where invoice documents delivered to the
TOMIS Contractor serve as licensing certificates, may the TOMIS contractor
retain the original. In those cases, the TOMIS contractor must submit a copy
along with supporting documentation for the ODC to be allowable.

20.0 TRAVEL (CLIN 40006)
(Relocated to conform to CLIN organization and numbering.)
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The contractor shall propose an estimate of ODC Travel associated with this task order
and in support of Work Requests under the Deployment Services Task. Travel under this
CLIN must be in direct support of IT support delivered to the Government.

20.1. PRE-APPROVAL REQUIRED

Because the Government’s requirements may change during the course of this
task order, all travel must be pre-approved regardless of whether it was approved
at the start of each option period.

20.2. INVOICING RESTRICTIONS

For those items not directly related to the regular operation of the task order, the
contractor may not invoice for travel without documenting the Government’s pre-
approval of the travel.

21.0 INFORMATION SECURITY SUPPORT - FISMA (CLIN 4008)
(Relocated to conform to CLIN organization and numbering.)

USCIS has a continuing requirement for support from the TOMIS Contractor to support
its FISMA compliance efforts. This support was provided under the TOMIS task order
base year under CLIN 007 for Labor and CLIN 008 for Other Direct Costs. This support
shall be performed by a combination of a permanent staff and as-needed support from the
SOC and field support staff. The contractor shall provide the services in the following
sub-paragraphs.

21.1. CERTIFICATION AND ACCREDITATION SUPPORT

Contractor staff shall prepare FISMA Certification and Accreditation (C&A)
documentation at USCIS Headquarters and field sites as required by USCIS OIT
task management.

21.2. TRACKING OF VULNERABILITY ASSESSMENT REMEDIATION

The Contractor’s full-time FISMA support staff shall compile and track FISMA
Vulnerability Assessment reports and remediation efforts taken to eliminate those
vulnerabilities. Full-time and part-time FISMA support staff may be required to
perform activities to remediate vulnerabilities identified by FISMA C&As.

21.3. SUPPORT FOR PRIVACY INFORMATION MANAGEMENT

The Contractor’s full-time and FISMA support staff shall support the
development of Privacy Information Assessments (PIA) and privacy information
System of Record Notices (SORN) when required by OIT IT Security
management.

22.0 TECHNICAL ENGINEERING COORIDNATION CENTER (CLIN 4013)
(Relocated to conform to CLIN organization and numbering.)

USCIS houses critical National Applications at a dedicated USCIS Technical
Engineering Consolidation Center (TECC) in Manassas, Virginia. The center has
connectivity across DHS OneNet through the DHS firewall. Due to the critical
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importance of this facility, USCIS require permanent on site administrative, operational
and Storage support services. This section replaces Section 8.4 of the TOMIS base year
work statement “USCIS Data Center.”

22.1.1

22.1.2

System ADministration Support

The contractor will be responsible for the uptime and availability of all
servers within the data center. Test network connectivity and login
capability for all servers. Ensure that all appropriate file systems are
online and sufficient space is available for normal operations. Check
system resources to ensure servers are still running at optimum levels.
Review system log files to help identify potential problems with the
servers. Routine tasks include:

Access management (logins).

Patch management of all systems.

Host related upgrade and maintenance.

Provide recommendations to application groups on how to use the

environment most efficiently.

) Provide recommendations on improvements for the environment.
Apply Sun Patch Bundles.

. Apply Host Bus Adapter firmware and driver updates. .Add/Remove
user accounts.

¢  Add/expand file systems on servers. .Complete install of new server.

® Health of all network devices, including 3800s, 6500s, 7500s, and
PIX 525 firewalls.

. Patch and firmware update evaluation and install. .Capacity

Planning.

Network configuration and update.

Security Planning and Configuration.

Policy Compliance for all network configurations.

Review Logs for any hardware errors or anomalies

Connect to all switches within environment and insure function

Operational Support
Support personnel responsible of overall operational health of USCIS

systems at the TECC, recommend and assist with the implementation of
specific and detailed operational improvements. Routine tasks include:

. Provide recommendations on architecture and direction to enhance
data center capabilities.

) Provide application owners the current and future capabilities of the
data center, to allow them to maximize the potential of their
application.

) Provide all customer-reporting requirements on existing and future
data center and support team activities.
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Perform government IT Security Certification & Accreditation
(C&A) audit documentation for projects within the datacenter
Monitor the Legato Networker solution to ensure industry best
practices/standards for data protection have been implemented and
adhered to within the data center infrastructure.

Ensure all interoperability requirements are met for the entire data
center .infrastructure environment.

Coordinate daily activities for the support team to meet customer
requirements.

Monitor SAN/NAS and hosts to ensure industry best
practices/standards have been implemented and adhered to within
the data center infrastructure.

Monitor storage utilization to ensure sufficient capacity is available
for normal day to day operations for all applications at the data
center.

22.1.3 Storage Support

Storage support shall be responsible for the backup and protection of all
USCIS data across all hosts in the data center. Routine tasks to include:

Successful daily backups

Check the status of previous night's backups.

Review the Legato Networker Server logs to ensure the backup
application is running properly and no problems exist.

Make sure the Legato Networker database file system has adequate
space to keep performing backups

Make sure the CLARi1ON Disk Library has an adequate number of
virtual tapes available to perform the next night's backup tasks.
Capacity and maintenance of backup infrastructure including Legato
Networker hosts and applications, EMC CLARuiON Disk Library
and ADIC iScalar 2000 Tape Library.

Make sure the ADIC iScalar 2000 has an adequate number of tapes
available to perform the next night's backup tasks.

Offsite tape rotation per customer requirements.

Provide recommendations to help increase the overall data
protection within the environment.

Apply Legato Networker Patches.

Add/Change/Remove client backups.

Add/Remove backup storage devices.

22.2. ACTIVE DIRECTORY SUPPORT
(Relocated to conform to CLIN organization and numbering.)

The Contractor shall provide support and administration of the USCIS Active
Directory (AD) in a Windows 2003 Server distributed environment. The
Contractor shall be responsible for the management at the Organization Unit (OU)
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level. This would entail user account, user group membership creation and
management, and GPO administration and creation in the USICE Active
Directory Domain, (see Appendix 3 for USICE/USCIS AD Structure).

USCIS plans to consolidate all of its Active Directory and Exchange assets under
its own management under the Baseline Automation Secure Infrastructure for
Immigration Services (BASICS) program during the course of fiscal years 2009
and 2010. The Contractor shall provide incidental assistance to the BASICS staff
and coordinate changes as they take effect but TOMIS will not provided dedicated
support to BASICS.

22.3. EXCHANGE SUPPORT
(Relocated to conform to CLIN organization and numbering.)

Activities to separate the Exchange infrastructure from a shared environment with
USICE are currently underway. The Contractor shall be responsible for
continuing these implementation and migration activities and to manage and
support the USCIS Exchange infrastructure. The Contractor shall have
administrative rights to create, edit, delete users and user groups, and manage
storage groups within the USCIS Exchange environment. USCIS plans to
consolidate the all its BlackBerry assets under its own management during the
course of fiscal years 2009 and 2010.

23.0 VIDEO CONFERENCE CENTER (CLIN 4016)

USCIS has a growing requirement to support IT multi-media services. The Contractor
shall support

23.1. OTHER DIRECT COSTS

The Government will require the Contractor to acquire hardware and may require
the Contractor to acquire some consulting services as Other Direct Costs under
this subsection. The Contractor shall account for these purchases under a Sub-
CLIN to CLIN x005.

24.0 OVERTIME (CLIN 4017)

The Contractor shall propose an estimate of the amount of “overtime” labor it expects to
expend during each option period. Overtime, 1n this case, means hours worked by
individuals in excess of straight time as determined by applicable state labor law or
regulation. This estimate is to serve as a planning and accounting area; estimated hours
may apply to any or all of the labor CLINs under TOMIS.

25.0 MANAGED ENVIRONMENT SERVICES (CLIN 4018)

The contractor shall propose a fixed-price cost for the infrastructure to support USCIS
operations at the Boulder Operations Center.

26.0 PMO SPECIAL USE FACILITY (CLIN 4019)

The contractor shall propose a fixed-price cost to support the GFE storage system housed
at the TOMIS PMO in Arlington, VA.

33

244



Technology Operations & Maintenance Infrastructure Support_ (TOMIS)
Change Order 2

27.0 POSSIBLE RELOCATION OF THE OPERATIONS CENTER

USCIS may provide the Contractor with Government spaces to house the current NOC,
SOC and Service Desk. If this occurs, it will be the subject of a modification to this task
order.

While relocation to the new spaces is not a task during the next Option Period, the
Government is providing advance notice that this could occur and that the Government
may require documentation and assistance to support a possible modification.

28.0 TRANSITION TO A FOLLOW-ON TASK ORDER

The Contractor shall be responsible for the transition of all technical activities identified
in this task. The Contractor shall complete the technical transition within 90 days after
task order award. The technical activities, which shall be included as part of the technical
transition, consist of transition plans for the:

o Inventory and orderly transfer of all Government Furnished Equipment/Property
(GFE/GFP), software and licenses.

» Transfer of documentation currently in process at the time of TO award.

o Transfer of all Software coding in process at the time of TO award.

o Establishment of a facility for housing hardware, if any.

o Coordinating the body of work with the current contractor and turnover of
tasking, staffing, etc.

The Contractor’s transition plan shall be approved by the DHS and shall contain a
milestone schedule of events and system turnovers. The transition plan shall transition
systems with no disruption in operational services. The Contractor shall provide the draft
transition plan 5 business days after task order award and the final transition plan 15
business days after task order award. To ensure the necessary continuity of services and
to maintain the current level of support, the DHS will retain services of the incumbent
contractor for the transition period, if required.

At the completion of the period of performance of this task order, the contractor shall
fully support the transition of TOMIS requirements to the successor vendor. Activities
include supporting all of the activities listed above by making available personnel and
documentation required to facilitate a successful transition.

Upon completion of the authorized period of performance for this task order including
exercised options, the contracting officer will issue a modification to authorize and fund
the transition activity of the outgoing contractor. Depending on the nature and complexity
of the transition to a follow-on contract or task order to TOMIS, USCIS may extend the
transition task independent of other TOMIS task areas.

29.0 DELIVERABLES

All deliverables shall be required in electronic format in original form, (Word, Excel,
PowerPoint, etc.) unless otherwise identified. USCIS intends to set up a Government
Program Management Office (TOMIS COTR MAILBOX) that shall act as a central
clearinghouse for deliverable documents. The TOMIS COTR MAILBOX shall have a
group mailbox for receipt of deliverables. In addition to the TOMIS COTR MAILBOX,
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all deliverables shall be submitted to the Contracting Officer (CO), the COTR and the
designated USCIS Program Task Manager.
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Program Management Section 5.0
Services
Title Description Delivery
Monthly Consolidated report Due monthly on the 15th working day following end of
Progress/Status Report | outlining accomplishments, | monthly reporting period. Four electionic copies.

plans and issues for each
TASKS under contract

Delivery to:

DHS CO

USCIS COTR,

TOMIS COTR MAILBOX
USCIS Task Manager

Full Financial Report

A comprehensive report
identifying labor and Other

Due monthly on the 15th business day of following month.
Four electronic copies. Delivery to:

Direct Cost charges by DHS CO

month with burn rate against | USCIS COTR

funding TOMIS COTR MAILBOX

USCIS Task Manager.

Staffing Report A report, describing Due monthly on the 15th business day of following month.

adherence to staffing plans Four electronic copies. Delivery to:

to include staffing ratios by | DHS CO

location. Identify any USCIS COTR

staffing issues TOMIS COTR MAILBOX

This report maps staffing USCIS Task Manager

required to meet service

level requirements for each

of the service areas.
SLO/SLA Metric A report identifying Due monthly on the 15th business day of following month.
Report statistical SLA metrics with | Four electronic copies. Delivery to:

graphical representation.
Identify areas of
achievement and areas
needing improvement.

DHS CO

USCIS COTR

TOMIS COTR MAILBOX
USCIS Task Manager

Customer Satisfaction
Report

A report of quantitative
measurement of overall
customer satisfaction with
samplings of individual
customer submittals.

Due monthly on the last working day following end of
monthly reporting period Four electronic copies. Delivery to:
DHS CO

USCIS COTR

TOMIS COTR MAILBOX

USCIS Task Manager

EVM Monthly Report

Provide a comprehensive
EVM Report with updated
Project Plan to include:
Budget at Completion
(BAC)

Budgeted Cost of Work
Performed (BCWP) Actual
Cost of Work Performed
(ACWP),Budgeted Cost of
Work Scheduled (BCWS).

Due monthly within 5 working days of the Full Financial
Report (submitted the 15th day of each month. Four
electronic copies. Delivery to:

DHS CO

USCIS COTR

TOMIS COTR MAILBOX

USCIS Task Manager

Ad Hoc Reports

Provide, develop, maintain,
update, store, and distribute
ad-hoc reports

As needed, TBD
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Deployment Services Section 6.0
Title Description Delivery
Weekly IT Weekly report Weekly, the last day of the week prior to the effective date
Infrastructure outlining of the duty roster. Three copies delivered electronically,
Refresh Project accomplishments, ?JnSdC(}eShégéTX;{m:
Report plans, and issues. TOMIS COTR MAILBOX
USCIS Task Manager.

Site Survey Report

This report documents
the results of a site
survey which discusses
(but is not limited to)
the following:

The facility.

Hardware and softwarce
inventory.

User needs.

The identification and
follow-up action of any
outstanding issues.

As required, ten business days after the conclusion of the
survey, two (2) soft copies, delivered to the USCIS COTR
and USCIS Task Manager

Trip Report This report provides the As required, five (5) business days after conclusion of the
details of the trip for sites, two (2) soft copies, delivered to the USCIS
accomplishments, COTR and USCIS Task Manager.
actions, and issues that
occurred during the trip.

As-Built This document reviews Dependent upon each site installation, for 25 or more users

Configuration/System and updates the Standard | the deliverable is due 15 calendar days after the

Administration Guide
(SAG)

Test Planning procedures
for bringing the installed
equipment to its fully
operational state.
Additionally, this
document analyzes and
discusses the results of
the equipment installed
for each site.

deployment is complete. Smaller sites (less than 25 users)
require a Trip Report only. Two (2) soft copies, delivered
to the USCIS COTR and the USCIS Task Manager.
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Deskside/Server Management,
Verification Site Support

Section 7.0, Section 8.0, Section 9.0

TCDD Site Support
Title Description Delivery
Duty Roster A duty roster containing Weekly, the last day of the week prior to the effective date

the contractor support
personnel assigned to
perform Monday-Friday;
E-mail and LAN/server
Administration Duty
Pagers support; and On-
duty Managers/Site Lead.
To include all supported
USCIS locations.

of the duty roster. Three copies delivered electronically,
and delivered to:

USCIS COTR

TOMIS COTR MAILBOX

USCIS Task Manager.

Performance Report

Weekly ticket count
metrics to include open,
closed by region.
Percentage breakout of

Included in the USCIS Service Desk Management Team
Weekly Report, delivered weekly on Tuesday for the
previous week. Three copies delivered electronically, and
delivered to: USCIS COTR

ticket type. TOMIS COTR MAILBOX
USCIS Task Manager.
Monthly Status Report | Monthly status roll-up of | nonthly on the 15th business day of following month.
aczqmphshments glﬁns Four copies deliver to:
?:gi éisues reported by DHS CO
’ USCIS COTR
TOMIS COTR MAILBOX
USCIS Task Manager

Ad Hoc Reports Provide, develop, As needed, TBD.
maintain, update, store,
and distribute ad-hoc
reports as requested by
the COTR.

OCONUS Section 12.0
Deskside/Server

Support, & Deployment

Services

Title Description Delivery

Revised Project Plan | Review, modify/update | 30 day from award

with Schedule existing project plans Four electronic copies. Delivery to:
with schedule for DHS CO
OCONUS USCIS COTR

TOMIS COTR MAILBOX
Infi Refresh
nirastructure Refres USCIS Task Manager

Weekly Management | Accomplishments, Weekly, the last day of the week prior to the effective date

report plans, and issues of the duty roster. Three copies delivered electronically,
concerning OCONUS 2[‘;18‘1(:6};1182;‘?0:

rt with metrics.
SUpPOrt WIILIEMIES: 1 ToMIS COTR MAILBOX
USCIS Task Manager.

Site Survey Report This report documents | As required, ten business days after the conclusion of the
the results of a site survey, two (2) soft copies, delivered to the USCIS COTR
survey which discusses and USCIS Task Manager
(but is not limited to)
the following:
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The facility.
Hardware and software
inventory.
User needs.

The identification and
follow-up action of
any outstanding issues.

Trip Report This report provides the As required, five (5) business days after conclusion of the
details of the trip for sites, two (2) soft copies, delivered to the USCIS
accomplishments, COTR and USCIS Task Manager.
actions, and issues that
occurred during the trip.

As-Built This document reviews Dependent upon each site installation, for 25 or more users

Configuration/System | and updates the Standard | the deliverable is due 15 calendar days after the

Administration Guide
(SAG)

Test Planning procedures
for bringing the installed
equipment to its fully
operational state.
Additionally, this
document analyzes and
discusses the results of
the equipment installed
for each site.

deployment is complete. Smaller sites (less than 25 users)
require a Trip Report only. Two (2) soft copies, delivered
to the USCIS COTR and the USCIS Task Manager.
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Service Desk Services Section 6.0

Title Description Delivery
USCIS Service Desk Provide weekly status report | Weekly, 2" working day after the end of the weekly
Management Team on SLOs and reporting period. Reporting period ends on Sunday. Four
Weekly Report accomplishments Electronic copies

Delivered to:

DHS CO

USCIS COTR

TOMIS COTR MAILBOX

USCIS Task Manager.
Outage Report Provide listing of previous Daily, Monday through Friday by 8:00 am Eastern Time,

days outages, scheduled
maintenances and daily
Service Desk statistics

Quantity to be determined in electronic format.
Delivered, at a minimuim, to:

TOMIS COTR MAILBOX

USCIS Task Manager

DHS Outage Report Provide listing of previous
days outages

Daily, Monday through Friday by 11:00 am Eastern Time,
Three electronic copies to the

USCIS COTR

TOMIS COTR MAILBOX

USCIS Task Manager.

Service Desk A plan outlining in detail
Contingency Plan activities to take place to
ensure continuity of services
in the event of a Service
Desk failure. To include
monitoring capabilities as
outlined in section 8.0

60 days from award

Three electronic copies to the
USCIS COTR

TOMIS COTR MAILBOX
USCIS Task Manager.

Ad Hoc Reports Provide, develop, maintain,
update, store, and distribute
ad-hoc reports

As needed, TBD
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Hardware Maintenance Section 7.0
Title Description Delivery
Weekly Hardware Provide weekly status Weekly, 2™ working day after the end of the weekly
Maintenance report on SLOs and reporting period. Reporting period ends on Sunday. Four
Management status accomplishments Electronic copies

Report

Delivered to:

DHS CO

USCIS COTR

TOMIS COTR MAILBOX
USCIS Task Manager.

Monthly Hardware
Failure Details Report

Trend analysis with
graphical representation
identifies machine type

Due monthly on the last working day following end of
monthly reporting period Four electronic copies. Delivery
to:

and component level DHS CO
failures. Provide USCIS COTR
recommendation TOMIS COTR MAILBOX
USCIS Task Manager
Notification of Provide a report of all IT | Due quarterly on the last working day following the end of
Warranty Expiration systems warranty under the quarter.
contract support to expire | Four electronic copies. Delivery to:
within 90 day of report DHS CO
USCIS COTR
TOMIS COTR MAILBOX
USCIS Task Manager

Ad Hoc Reports

Provide, develop,
maintain, update, store,
and distribute ad-hoc
reports

As needed, TBD
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Infrastructure Section 8.0
Operations

Title Description Delivery
Monthly Health of Comprehensive report | 15th business day of following month. Four electronic
the Infrastructure outlining the overall copies. Delivery to:
Report performance of the DHS CO

USCIS IT USCIS COTR

Infrastructure TOMIS COTR MAILBOX

WAN/LAN/Systems. USCIS Task Manager

To include Metric and

narrative. Highlight

performance issues and

possible remedy.
WAN/LAN Outage All daily outages Daily, Monday through Friday by 8:00 am Eastern Time,
Report affecting WAN and Quantity to be determined in electronic format.

LAN connectivity for ]]?glli\}’%eg’oa;; I{?K;ﬁ%%}?

T )

Elili IdSe %SICI;EEZ,TO USCIS Task Manager

cause and resolution,

include ticket number.

Report should be part

of Service Desk Daily

Qutage report.
Systems Outage All daily outages Daily, Monday through Friday by 8:00 am Eastern Time,
Report affecting the Active Quantity to be determined in electronic format,

Directory environment Delivered, at a minimum, to:

including Servers, TOMIS COTR MAILBOX

Email (Exchange) and USCIS Task Manager

BlackBerry services.

Report should be part

of Service Desk Daily

Outage report.
System Availability | Metrics report of Weekly, 2" working day after the end of the weekly
Report availability of all reporting period. Reporting period ends on Sunday. Four

monitored USCIS Electronic copies

LAN Switches Delivered to:

and DHS WAN e oR

Touters, TOMIS COTR MATLBOX

Servers, E-Mail and USCIS Task Manager.

BlackBetry Services

availability.
WAN Performance Performance metric for | 15th business day of following month. Four electronic
Report all circuits/routers copies. Delivery to:

servicing USCIS gg(sllg(()iOTR

facilities. Highlight TOMIS COTR MAILBOX

performance issues and USCIS Task Manager

recommendations for

correction.
Work Request Status | Status of ongoing Due monthly on the last working day following end of
Report Work Requests for monthly reporting period Four electronic copies. Delivery

Imaging, Cable and to:

Switch Deployment Bls{gé% OTR

Work Requests. TOMIS COTR MAILBOX
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Infrastructure
Operations

Section 8.0

USCIS Task Manager

System
Configuration status
Report

Status on system
revision levels for
Network Operating

Due quarterly on the last working day following the end of
the quarter.
Four electronic copies. Delivery to:

Systems (NOS), Virus | PHS €O
agplicati(()n and) ’ USCIS COTR
.. .. TOMIS COTR MAILBOX
definition revisions. USCIS Task Manager
Weekly Security Weekly report on Weekly, 2" working day after the end of the weekly
Report vulnerability scans, reporting period. Reporting period ends on Sunday. Three
IDS events, and Electronic copies
e i Delivered to:
security incidents. USCIS COTR
TOMIS COTR MAILBOX
USCIS Task Manager.
Ad Hoce Reports Provide, develop, As needed, TBD

maintain, update, store,
and distribute ad-hoc
reports

43

254



Technology Operations & Maintenance Infrastructure Support_ (TOMIS)
Change Order 2

44

255



Technology Operations & Maintenance Infrastructure Support_ (TOMIS)

Change Order 2
Mainframe Computer Section 10.0
Operations
Title Description Delivery
Weekly Status Report | Statistical reporting of | Weekly, the last day of the week prior to the effective date
Batch Processing jobs of the duty rostet. Three copies delivered electronically,
for all systems and delivered to:
USCIS COTR
TOMIS COTR MAILBOX
USCIS Task Manager.
Monthly Monthly statistical Monthly 15th business day of following month. Four
Management Report | roll-up with copies deliver to:
accomplishments, DHS CO
plans, and issues USCIS COTR
TOMIS COTR MAILBOX
USCIS Task Manager
Problem Management Section 13.0
Management Report Weekly report with
statistical data of open
actions, status
Root Cause Analysis Monthly report of known
(RCA) Report errors
45
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30.0 PERFORMANCE STANDARDS

The Contractor shall be required to meet Service Level Objectives (SLOs) negotiated and
agreed upon between the Government and the Contractor. The SLOs set forth in this
document (see Appendix 8) is for the purpose of Contractor proposal. Final SLOs shall
be based upon both operational feasibility and cost. Additionally, final SLOs shall be in
use for a pre-determined transitional period whereby they shall become contractually
binding SLAs negotiated and agreed upon between the Government and the Contractor.

The SLOs shall be based upon four performance criteria: (1) Response, (2) Resolution,
(3) Availability, and (4) Customer Satisfaction. These same performance criteria shall
apply to all functional task areas under the contract.

* Response
Each service request starts with an initial response and that response becomes the
cornerstone to customer satisfaction. Careful consideration should be paid to the
response times to service failures.

e Resolution
The end result of any service request is resolution. Resolution of service requests
cuts across multiple functional support areas.

e Availability
The availability of systems and services to the end-user community during normal
business hours, as example, E-Mail, File servers, other systems for which the
Contractor is responsible for operational availability.

» Customer Satisfaction
Random and recurring solicitation of customer feedback measured quantitatively
and with narrative sampling.

31.0 DATA RIGHTS

The Government shall maintain ownership and “unlimited rights to all applications,
source codes, and data generated in the performance of and at the end of the task.
"Unlimited rights" means the rights of the Government to use, disclose, reproduce,
prepare derivative works, distribute copies to the public, and perform publicly and
display publicly, in any manner and for any purpose, and to have or permit others to do
$0.

32.0 GOVERNMENT-FURNISHED RESOURCES

The Government shall supply Government Furnished Equipment (GFE), documentation,
hardware, and software. The Contractor shall maintain a complete inventory of all GFE
by Program and system. For the staff located in Government facilities, standard office
equipment (desk, chair, phone, and computer) shall be provided.

33.0 TRAVEL REQUIREMENTS

Travel shall not be performed in connection with this contract without prior approval in
writing (Email for the request and approval is acceptable) of the COTR/Program
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Manager. The Contractor shall be reimbursed for travel in accordance with the Federal
Travel Regulations. Upon completion of travel all documentation associated with the
respective travel shall be submitted with the invoices. Local travel under this contractual
vehicle shall be reimbursed according to Government approved mileage rates and may be
incurred only when the Government requests on-site performance by the Contractor at
other than the Government client workplace DHS/USCIS facilities (Email for the request
and approval is acceptable). Local travel is defined as travel from the Contractor’s
offices that are within 50 miles of the DHS/USCIS facilities.

34.0 SECURITY REQUIREMENTS
See Appendix 10

35.0 PLACE OF PERFORMANCE

Mixed, both at the Government location(s) and the Contractor’s location to be defined
and approved by the COTR.

36.0 PERIOD OF PERFORMANCE

The Period of Performance (PoP) will be in accordance with the table below from an
estimated March 5, 2007 award date. The Government shall notify the Contractor in
writing 30 days prior to the end of the PoP as to whether or not the Government shall
execute the next option period. In the event the Government does not elect to execute an
option, the Contractor shall be required to develop a transition plan. The Government
retains the option to exercise a fifth option dependent on available ceiling.

Performance Period Duration From/To Dates
Base Period 6 Months 3/5/07 - 9/30/07
Option Period 4 6 Months 10/1/07-3/31/08
Option Period 2 6 Months 4/1/08 —9/30/08
Option Period 3 6 Months 10/1/09 —3/31/10
Option Period 4 6 Months 4/1/09 - 9/30/09

37.0 CONTRACT PERSONNEL

The Contractor shall provide the following personnel to meet the requirements of this
contract. The personnel proposed shall possess the required education, experience, and
security clearances to perform under this contract. These individuals shall be considered
key personnel

Program Manager Senior Contractor Manager with overall authority for the
Task Order

Service Desk Manager Senior Contractor Manager with overall authority for the
Service Desk

Infrastructure Manager Contractor Manager with authority over the Infrastructure

Operation Center and associated sub tasks
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Security Operations Contractor Manager with authority over the Security
Manager Operations Center and Computer Security Incident

Response Center

DSM Manager Contractor Manager with authority over Desktop/Server
Management

Problem Support Manager  Contractor Manager with authority over Problem Support
group (Problem Management)

Prior to removing, replacing, or diverting any of the specified individuals, the Contractor
shall notify the Contracting Officer via the Contracting Officer’s Technical
Representative reasonably in advance (but not less than 30 days) and shall submit written
justification (including proposed substitutions’ resumes) in sufficient detail to permit
evaluation of the impact on this contract. The Contractor shall make no diversions in key
personnel without the prior written consent of the Contracting Officer.

38.0 SKILL OR RELEVANT EXPERIENCE REQUIREMENT

All Contractors shall be required to have, at a minimum, ITIL Foundations Certification.
Key personnel, excluding the Program Manager, shall have advance certification, at
minimum, [TIL Practitioner Certificate in Support and Restore (Incident and Problem
Management). All key personnel shall have experience with managing within an ITIL
organization. Excluding key personnel, all personnel shall be required to have
certification no later than the end of the base period of the task order.

Security Operations Manager shall be required to have at least one of the following
certifications: CISSP, ISSMP, or CISM.

The Contractor shall provide a staffing matrix that identifies the percentage of dedicated
staff, by task area, that poses certifications relevant to meeting contract requirements. The

Contractor may propose certifications additional to those stated.

MSCE (Microsoft Certified System Engineer) ~ A+ certification

MCSA (Microsoft Certified System CISSP (Certified Information System Security Prof.)

Administrator)

CCNA (Cisco Certified Network Associate) ISSMP (Information System Security Management
Prof)

CCIE (Cisco Certified Internetwork Expert) CISM (Certified Information Security Manager)

CCEA (Citrix Certified Enterprise ITIL Foundation

Administrator)

HDI (Help Desk Institute Certified Analyst) ITIL Practitioner/ Service Manager

39.0 ACCESSIBILITY REQUIREMENTS

All Electronic Information Technology (EIT) deliverables and all EIT procurements shall
comply with the relevant applicable standards of Title 36 CFR1194 (Section 508).
Specific technical and functional standards identified for this contract have been
identified as:
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36CFR1194.21 — Software Applications and Operating Systems, Applies to all
procured, modified or developed operating systems or software applications. This
technical standard also applies to all modified or developed Web-based
applications that use dynamic technical approaches that emulate the functional
performance of a traditional software based application.

36CFR1194.22 — Web based intranet and Internet Information and Applications,
Applies to all procured, modified or developed Web-based Intranet or Internet
information and Applications.

36CFR1194.23 — Telecommunications Products, Applies to all
telecommunications equipment or services.

36CFR1194.25 — Self Contained, Closed Products, Applies to those products that
generally have embedded software and are commonly designed in such a fashion
that a user cannot easily attach or install assistive technology. Self contained,
closed products include, but are not limited to, information kiosks and
information transaction machines, copiers, printers, calculators, fax machines, and
other similar types of products.

36CFR1194.26 — Desktop and Portable Computers, Applies to all desktop and
portable computers.

36CFR1194.31 — Functional Performance Criteria, Applies to all EIT items and
services unless exception applies.

36CFR1194.41 — Information, Documentation and Support, Applies to
documentation deliverables and help desk support services.

DHS has identified the following exceptions to Section 508:

CFR1194.3(b) — Incidental to Contract, All EIT owned by and exclusively used
by the contractor will not require compliance to the technical and functional
performance criteria of Section 508.

CFR1194.3(f) — Back Office Product or Service exceptions apply to portions of
the EIT items or service. All EIT deliverables or services that will be used
exclusively within a remote back-office environment such as a server room or
electrical closet which requires only occasional monitoring or servicing is exempt
from complying with technical and functional standards of Section 508. All EIT
end-users interface that are available to Federal employees, certain contractors or
members of the public shall comply with the applicable Section 508 technical and
functional performance standards. For the purposes of this standard, contractors
that are not assigned or listed in the Professional Support IGCE of this PR are
considered users of the EIT item or service and the end-user interface must
comply with the applicable Section 508 requirements.
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APPENDIX I - USCIS OUTAGE CRITICALITY TABLE

Criticality table in this document is an example only. A set of protocols outlining policies and procedures for handling critical outages/falures will he
negotiated and agreed upon previous to implementation

The Contractor shall adapt the criticality table contained in earlier versions of this PWS to conform to the severities and criticalities
contained i the BMC Remedy Service Desk module that it inplemented during this task order.
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ApPENDIX 2 LisT oF USCIS LOCATIONS
(See separate spreadsheet)
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APPENDIX 3 SUPPORTED IT EQUIPMENT/EQUIPMENT TO BE DEPLOYED.

The Contractor shall support existing, Government-owned equipment so long as it has a valid Government
property control number. The Contractor shall be responsible for deploying approved workstations, laptops,
servers and switches with valid property control numbers whose makes and models are contained in the
USCIS Technical Reference Model (TRM).

See:
e [T Equipment Standards at http://oit.uscis.dhs.gov/Resources/ITOperations/default.asp
e USCIS Technical Reference Model.
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APPENDIX 4 SITES REQUIRING ON-SITE FISMA SUPPORT
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APPENDIX 5 LIST OF OVERSEAS LOCATIONS

Staff Count. | Office Description Site Addiess:
10 Beijing - SO American Embassy Beijing PSC 461 Box 50 APO AP 96521-0002
17 Bangkok DO American Embassy Box 12 APO AP 96546
8 Guangzhou - SO American Consulate General Guangzhou PSC 461 Box 100 APO AP 96521-0002
3 Ho Chi Minh City - SO | American Consulate General Ho Chi Minh City PSC 461 Box 500 FPO AP 96521-0002
6 Hong Kong - SO American Consulate General Hong Kong PSC 461 Box 19 FPO 96521-0006
10 Manila - SO American Embassy PSC 500 Box 22 FPO AP 96515-1000
6 Seoul - SO American Embassy Seoul Unit 15550/INS APO AP 96205-0001
4 Guantanamo Bay, Cuba
7 Ciudad - SO American Consulate General Ciudad Juarez PO Box 9896 El Paso TX 79989-9896
9 Guatemala City - SO American Embassy Guatemala City Branch 3334 APO AA 34024
8 Havana - SO Seccion de Intereses de los Estados Unidos Servicio de Inmigracion Calzada ¢/L&M Cuba
3 Kingston - SO American Embassy-Kingston Mutual Life Center 1st Floor 2 Oxford Rd Kingston 5
Jamaica WI
5 Lima - SO American Embassy-Lima APO AA 34031
15 Mexico DO American Embassy Pasco de la Reforma # 305 Room 118 Colonia Cuauhtemoc Mexico
DF Mexico 06500
5 Monterrey - SO American Consulate General-Monterrey PO Box 9002 Brownsville TX 78520-0902
5 Port-Au-Prince - SO American Embassy 5 Harry Truman Blvd PO Box 1761 Port-Au-Prince, Haiti
4 Panama - SO American Embassy-Panama Unit 0945 APO AA 34002
3 San Salvador - SO American Embassy-San Salvador Unit 0114 APO AA 34023
4 Santo Domingo - SO American Embassy-Santo Domingo Branch 5542 APO AA 34041
5 Tegucigalpa - SO American Embassy-Tegucigalpa Unit 2901 APO AA 34022
3 Tijuana - SO American Consulate General -Tijuana PO Box 439039 San Diego CA 92143-9039
4 Accra - SO American Embassy Accra Department of State Washington, DC 20521-2020
4 Athens - SO American Embassy Athens Greece PSC 108 Box 25 APO AE 09842
10 Frankfurt - SO American Consulate General Frankfort PSC 115 APO AE 09213-0115
4 Islamabad - SO American Embassy Islamabad Pakistan Unit 62214 APO AE 09812-2214
2 Johannesburg - SO American Consulate General Johannesburg Dept Of State 2500 Johannesburg Place,
Washington DC 20521-2500
4 London - SO American Embassy London PSC 801 Box 6 FPO AE 09498-4006
8 Moscow - SO American Embassy Moscow PSC 77 APO AE 09721
6 Nairobi - SO American Embassy Nairobi Unit 64116 APO AE 09831-4116
7 New Delhi - SO American Embassy New Delhi Dept of State Washington DC 20521-9000
18 Rome DO American Embassy Rome Via Vittorio Veneto 119A 00187 Rome Italy
4 Vienna - SO American Embassy 9900 Vienna Place Washington DC
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APPENDIX 6  SERVICE LEVEL OBJECTIVES

_ i Nl of e
VIP USCIS Executive users (GS15, SES) 650 users Nationwide
&% Government ONLY
Prionty USCIS Priority users (GS14/15) Managers/Supervisors or end-Users in critical support 0 1500 users nationwide
roles. ! May include contractors
Standard Identified Standard users 5 12,800
° Approsimant
poroXiman
After Hour Support Identified VIP Executive users ONLY
Deskside Support® Between the hours of 7:00pm and 6:00am

 Service Desk |
Number Requirement Type Systems Support Period Service Assumption Measurement
501 | Service Description: The time of initial call | Response Al 24 hours None Call will be answered Target
o the Service Desk and a Service Desk within 45 seconds Success
Analyst responds to the cal. Rate
0%
S02 | Service Description: The time it takes fora | Resolufion Al 24 hours No delay in providing VIP User: 30 Target
Service Desk Analyst to either resolve a service from the end-user. | U | minutes Success
servioe request or transfer to the next level of § | Standard: 60 Rate
stpport or appropriate service provider, E | minutes 95%
R | Priority: 45 minutes
§ | Criicality Level 1: Target
Y | 30 minutes Suecess
§ | Criicality 2: 45 Rate
T | minutes 95%
E | Criticality 3. 60
M | minutes
503 | Service Description: The number of callers | Availability Al 24 hours None No greater than 9% of Target
o the Service Desk who abandon the call al calls to the Service Success
before a Service Desk Analyst answers it Desk will be ahandoned Rate
by the caller. Thisis 90%

also referred to as Trug
Abandon’, Only those
callers who hold the line
active once the
automated call answer
system identifies the

USCIS Service Desk to
the caler.
S04 | Service Description: Customer satisfaction | Customer Al 24 hours None On & rating scale of 1 through 5 where 11
survey provided to enc-users electronicaly. | Satisfaction poor and s outstandling, average weekly
A minimum random sampling of 10% of end- measurement will not fall below 4.00.

users who received services for a given
workweek (Monday - Friday)
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Requirement ,

Number Type Systems Support Period Service Assumption Measurement
DSM1 | Service Description: The time of receipt of - | Response Desktop Primary Support | Availabilty of end-user VIP User:20 minutes
aficket from the Service Desk that a BlackBarry hours Priority: 30 minutes Target
Technician response {o the end-usér either Devices 6:00 am to 6:00 prn Standard: 60 minutes Success
by phone or in person. Personal printer | local time or site- Rate
Laptop specific support
Barcode reader or | period. 95%
printer
Desktop After Hour support | Avalabiity of end-user | VIP User: 45 minutes Target
BlackBerry 6:00pm to 6:00am, Success
Devices or after nomal Rate
Personal printer | support period.
Laptop 95%
Barcode reader or
printer
Local Servers Primary Support On site systems: within 20
Email or hours inutes of notification Target
Blackberry 6:00 am to 6:00 pm Remotg: Within 30 minutes | Success
Services local time, or site- of nofification. Rate
Network Printers | specific support On site within & hours or by
LAN Switches period. mutual agreement with 95%
site.
Local Servers After Hour support Respand with 30 minutes
Emeil or 8:00pm to 6:00am, of notification, on site Target
Blackberry or after normal within 2 hours if comrective | Success
services support period. aclion cannot be rendered Rate
Network Printers remotely.
LAN Switches On site within 4 hours or by 9%
mutual agresment with site
DSM2 | Service Description: Closure rate of all Resolution Al Al Availability of enc-user 85% of all incidents will be resolved within
DSM tickets. 24 hours
DSM3 | Service Description: Expected resolution | Resolution Desktop Primary Support Avalabiity of end-user VIP User. 4 hours
fime for end-users and systems. BlackBarry hours Doss notinclude systems | Priority: 6 hours Tage
Devices 6:00amto 6:00 pm | requiring parts Standard: 8 hour
. : ) Success
Personal printer | local time, or site- | replacements Clock stops COB and R
. . ate
Laptop specific support resumes the following
Barcode reader or | period. workday. "
: 95%
printer
3
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¢ DSk (Deskside Sefvee Maniageme
Number Requirement Type Systems Support Period Service Assumption Measurement
Deskiop After Hour support | Availability of end-user VIP User: 4 hours
BlackBeny &:00pmto 6:00am, | Does not include systems Target
Devices or after normal requiring parts Success
Parsonal printer | support period. replacements Rate
Lapiop
Barcode reader or 85%
priner
Local Servers Primary Suport Does notinclude systems | On site: 4 hour Tatcel
Email or hours requiring parts Remote: 8 hours s arge
. : Uccess
Blackberry 6:00amto 6:00 pm | replacements Rate
Services local time, or site-
Network Printers | specific support 059,
LAN Switches period,
Local Servers After Hour support | Does not include systems | On site: 4 hour
Email or 6:00pm to 6:00am, | requiring parts Remote: 8 hours Target
Blackberry or after normal replacements, Success
semvices slipport period. Closed facilties without Rate
Network Printers escort,
LAN Switches 95%
DSM4 | Service Description: The availabiltyin fuly | Availabiliy Desktop ALL Nong No more than 10% of all calls will be
operational condition of a personal use BlackBerry classified as a repeat calls for the same
system. A personal use system without a Devices failure. To be measured on a monthly bass.
repeat failure condlition. To be measured as Personal printer (See PMO3)
a repeat call o a single device for a failure Laptop
fhat was not originally correcied, Barcode reader or
The availability in fully operational condition printer
of shared use system. To be measured as a
repeat call to a single device for a failure that
was not originally corrected.
Local Servers
Email or
Blackberry
services
Network Printers
LAN Switches
DSM5 | Service Description: Customer safisfaction | Customer Al 24 hours None On 4 raling scale of 1 through 5 where 11
survey provided to enc-users electronically. | Satisfaction poor and s outstanding, average weekly
Aminimum random sampling of 10% of end- measurement will not fall below 4,00,
user who received services for a given
workweek (Monday - Friday)
3
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 Service Dk (fiastructure Operations)

Number Requirement Type Systems Support Period Service Assumption Measurement
101 | Service Description: Respond, escalale, | Response WAN Infrastructure | 24 hours Read and SNMP access fo | Escalate to
and coordinate response to WAN Outages. (Circuits, Routers) WAN routers and appropriate OCIO Target
packeteers to be infegrated | DHSINOC Success
into the NOC management | representative a WAN Rate
platforms/systems for real | outage affecting
fime monitoring USCIS facility and 98%
staff within 15 minute
of failure. Follow
Uscis-0cio
Criticafty Escalation
process (See
Criticality Table
sample)
Service Description: Respond, escalate, | Response LAN Infrastructure Read, write and SNMP Respond within 15
and coordinate response to LAN Outages. (LAN Switches) access to WAN routers | minutes of an Target
and packeteers to be identified outage. Success
integrated into the NOC | Follow USCIS-OCIO Rate
management Criicality Escalation
platformsfsystems for real | process {See 9%
fime monitoring Criicality Table
troubleshooting and repalr. | sample)
102 | Service Description: Resolve WAN issues | Resolution WAN Infrasfructure The DHSINOC is ultimately | Follow Criticality and
affecting USCIS staff and locations. (Circuits, Routers) responsible for Resolution | escalation procedures
and fully document Target
incident report. Sueeess
Monthly revigw of Rate
incident reports to
ensure proer 98%
handling procedures
were followed
Service Description: Resolve LAN issues | Resolution LAN Infrastructure Resalve by repair or
affecting USCIS staff and locations (LAN Switches) replacement within 24 Target
hours Success
Rate
98%
103 | Service Description: Availabilty WAN Infrastructure
(Circuits, Routers)
Service Description: Respond, escalate, | Availability LAN Infrastructure
and coordinate response to LAN Qutages (LAN Switches)
104 | Service Description: Respond, escalate, | Customer WANILAN
and coordinate response to LAN Qutages | Satisfaction Infrasfructure

1. Criticality table in this document is an example only. 4 set of protocols outlining policies and procedures for handling critical outages/failures will be negotiated and agreed

upon previous to implementation
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 Serice Desk (Hardvare Maintenance)

Number Requirement Type Systems Support Period Service Assumption Measurement
HM1 | Service Description: Time from recaiptof | Response All personal use PPM Parts are readiy available | Parts will be
hardware ficke! at the Technical Ass'stance systems (6:00am - 6:00 pm | from OEM for warranty ordered within 4 Tare
Center to parts identification and order (Deskiop, laptops, | local fime) service. hours from receipt Sg
) . Hocess
placement, standalone printers, of ticket t the TAC. Rafe=85%
Includes: Warranty service ONLY bar code
readerfprinters)
Network Systems Parts wil be Tarue!
(File servers, LAN ordered within 2 g !
. , eoess
switches, Network hours of receipt of Rafe=05"
printers) ticket at the TAC. '
HM2 | Service Description: Next Business Day | Resoluion | All personal use PPM 85% of all systems will be retumed to
retur o service for warranty repatr. systems (6:00am - 6:00 pm service NBD
(Desktop, laptops, | local time}
standalone printers,
bar code
reader/printers)
Network Systems 95% of all systems will be retumed to
(File servers, LAN service NBD
switches, Network
printers)
HM3 | Service Description: Refum to servicefor | Resolufion | Laptops {mabile) PPM Parts are not difficult tofind | User equipment wil
Depot Maintenance. OCONUS (6:00am - 6:00 pm | duetoage of systemor | be refumed fo
local fime} are not considered service (5) business | Target
specialty parts. days from date of | Success
No delay on part of DSM | receipt at authorized | Rate=95%
support if further triage s | depot repair facility.
required. Does not include | Time includes retur
parts requiring Per Call shipping pariod.
HM4 | Servige Description: Pre-Authorized repair | Response All versanal use PPV Authorization Parts will be
The Contractor will be pre-authorized fo systems (6:00am - 6:00 pm ordered within 4
. . . . | Target
render repair f the repair cosf estimate (Desktop, laptops, | local ime) hours from receipt SUess
does not exceed 40% of ke replacement standalone printers, of ticket at the TAC Rafe=i5?
ate=85%
cost bar code
readerfprinters)
Network Systems Parts wil be
(File servers, LAN oderedwitin2 | Target
switches, Network hours of receiptof | Success
printers) ficketatthe TAC | Rete=05%
HM5 | Service Description: Per-Call Authorization | Resolution | All personal use PPM Parts will be
The Contractor will seek authonization o systems (6:00am - 6:00 pm ordered within 4 T
" . . . . arget
render repair i the repair cost estimate (Desktop, laptops, | local time) hours from receipt
: ! - Success
exceeds 40% of fike replacement cost standalone printers, of authorization to Rete=85,
bar code the TAC !
reader/printers)
Network Systems Parts will be
(File servers, LAN ordered within2 | Target
swifches, Network hours of Success
printers) authorization to the | Rate=95%
TAC
39
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¥ " Et (svare d
Number Requirement Type Systems Support Period Service Assumption Measurement
HM6 | Service Description: Two BusinessDay | Resolution | All personal use PPM 85% of all systems will be retumed to
return o servica for Per call systems (6:00am - 6:00 pm service within 48 hours from receipt of ficket
(Desktop, laptops, | local time) for pre authorized and from receipt of
standalone printers, authorization for per call
ber code 95% of all systems wil be retumed to
reader/printers) service within 48 hours from receipt of ficket
for pre authorized and from receipt of
 authorization for per call.
Waiifiaiia Computer Operations " I |
Number | Requirement Type System Support Period Service Assumption Measurement
MCOL | To be determined afer award Response | Al 2457 - 365 days To be determined after award
MCO2 | To be determined after award Resolution | Al 24x7 - 365 days To be determined after award
MCO3 | To be determined after award Availability | Al 2457 - 365 days To be determined after award

Type

Support Period

Service Assumption

Measursment

Local Servers
Email or Blackberry
services

Network Printers
LAN Stwitches

PMOT | Senvice Descripfion: Response torequestior | Regponse | ALL 60 minutes from time of request for

assistance from the Service Desk support with esima for fix
(workaround/temporary)

PMO2 | Senvice Description: Provide temporaryfi | Resolution | ALL Adequate meident data | Within set service fevel for resolution
Tk et 15 available for system type or task area

PM03 | Service Description: The avalabity nfuly | Availability | Desklop Adequate incident data | As outlined in DSM04
operational condition of a persona] use BlackBerry Devices is availsble
system. A personal use system without a Personal printer
repeat failure condition. To be measured as Laptop
arepeat call to a single device for a failure Barcode reader or
fhat was not originally correcied. printer
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APPENDIX 7 QUALITY ASSURANCE SURVEILLANCE PLAN

INTRODUCTION

This Quality Assurance Surveillance Plan (QASP) has been developed to evaluate contractor
actions while implementing this SOW. It is designed to provide an effective surveillance method
of monitoring contractor performance. The QASP provides a systematic method to evaluate the
services the contractor is required to furnish.

This QASP is based on the premise the Government desires to maintain a quality standard in
delivery of services outlined in the SOW.

The contractor, and not the Government, is responsible for management and quality control
actions to meet the terms of the task order. The role of the Government is quality assurance to
ensure contract standards are achieved.

In this task order the quality control program is the driver for service quality. The contractor is
required to develop a comprehensive program of inspections and monitoring actions. The first
major step to ensuring a “self-correcting” task order is to ensure that the quality control program
approved at the beginning of the task order provides the measures needed to lead the contractor
to success.

Once the quality control program is approved, careful application of the process and standards
presented in the remainder of this document will ensure a robust quality assurance program.

The following matrix table outlines the performance thresholds for each agreed to Service Level
Objective, the measurement tool and method and the frequency of measurement.
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Service Desk | SDI Responsiveness | 90% of SLA measurement Statistical Reparts(Ticket Tracking Weekly
System)

Service Desk | SD2 Timely Resolution | 9% of SLA measurement Statistical Reports(Ticket Tracking Monthly
System)

Service Desk | SD3 Availability of | 90% of SLA measurement Statistical Reports(Ticket Tracking System) | Weekly

service

Deskside/Server | DSMI | Responsiveness | 95% of SLA measurement Statistical Reports(Ticket Tracking System) | Monthly

Deskside/Server | DSM2 | Timely Resolution | 100% of SLA measurement Statistical Reports(Ticket Tracking System) | Monthly

Deskside/Server | DSM3 | Timely Resolution | 95% of SLA measurement Statistical Reports{Ticket Tracking System) | Monthly

Deskside/Server | DSM4 | Avatlabilityof | 100% of SLA measurement Statistical Sampling Reports(Ticket Tracking | Quarterly

SEIvice Svstem)

Infrastrueture | 101 Responsiveness | 98% of SLA measurement Statistical Reports{Ticket Tracking System) | Quarterly

Operations

Infrastructure | 102 Timely Resolution | 98% of SLA measurement Incident review by sampling(Ticket Tracking | Quarterly

Operations System)

Infrastructure | 103 Availability of | 98% of SLA measurement NA Quarterly

Operations service

Hardware M1 Responsiveness | 83% of SLA measurement (Deskside) 95% | Statistical Reports (Ticket Tracking System) | Monthly

Maintenance of SLA measurement (Network)

Hardware HM2 Timely Resolution | 8% of SLA measurement (Deskside) 93% | Statistical Reports (Ticket Tracking System) | Monthly

Maintenance of SLA measurement (Network)

Hardware HM3 Timely Resolution | 95% of SLA measurement (Mobile) Statistical Reports (Ticket Tracking System) | Monthly

Maintenance

Hardware HM4 Responsiveness | 85% of SLA measurement (Deskside) 95% | Statistical Reports (Ticket Tracking System) | Monthly

Maintenance of SLA measurement (Network)

Hardware HM5 Timely Resolution | 8% of SLA measurement (Deskside) 95% | Statistical Reports (Ticket Tracking System) | Monthly

Maintenance of SLA measurement (Network)

Hardware HMo6 | Timely Resolution | 100% of SLA measurement Statistical Reports(Ticket Tracking Syster) | Monthly

Maintenance

Mainframe Ops | MCOI | Responsiveness | To be determined afer award

Mainframe Ops | MCO2 | Timely Resolution | To be determined affer award

Mainframe Ops | MCO3 | Availability of | To be determined afer award

services
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Problem PMOL | Responsiveness | 100% of SLA measurement Statistical Reports(Ticket Tracking System) | Monthly
Management
Problem PM02 | Timely Resolution | 85% of SLA measurement (Deskside) 95% | Statistical Reports(Ticket Tracking System) | Monthly
Management of SLA measurement (Network)
Problem PMO3 | Availability of | 100% of SLA measurement Stafistical Reports(Ticket Tracking System) | Quarterly
Management servioes
Definitions Measurement Statistical | Numerical measurement of all tickets for a specific time period based on parameters specific to the SLA.
Tools Reports | Normally a specific macro that is run against an incident management database, Report to be generated and
reviewed by either Government or third party contractor,
Statistical | Report ran against specific users and system serial numbers that service was provided within a reporting
Sampling | period. Report to 1dentify repeat service for same meident within reporting peniod. This will determine
Report | confractor ability to correct incidents on a first ineident basis.
Incident | A sampling of incidences within a reporting period for which the service log is reviewed to determine if
review by | agreed procedures and policies were followed and in the correct order.
sampling
% Of SLA Measurement Target success rate in meeting a specific SLA measurement. Based on percentage of all measured

meidences.
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STANDARD:

The performance thresholds established for each of the performance objectives are the number of
defects permitted before the quality assurance (QA) person notifies the contracting officer for
appropriate action in accordance with FAR 52.246.6, Inspection of Services.

SURVEILLANCE:

Government QA personnel will conduct weekly, monthly, and quarterly evaluations based
incident tracking data, and other performance measurement tools. Government QA personnel
may also receive complaints from Government personnel and pass them to the contractor's
quality control inspector (QCI) for correction. Any form of communication, including fax and e-
mail, may submit customer’s complaints.

MEASUREMENT TOOLS:

Incident Management System

The Government will primarily use the Incident Management System (IMS) (ticket tracking
system) to evaluate contractor performance. The Contractor will be responsible for providing
statistical reports from the IMS to the Government for review. The Government will gather their
own statistical reports from the IMS to validate findings.

Network Monitoring Tools

The Government will utilize reports from Network Monitoring Tools to evaluate network
performance. Since actions in most cases for correcting performance issues will be out of the
direct control of the contractor, a more subjective approach would be required. This approach
will measure the contractor’s adherence to policies and process for identifying and properly
communicating performance issues to those who have authority to take corrective action, and
how the contractor keeps the Government informed of status on corrective action.

Customer Survey Results

The Contractor shall implement a customer survey program that will solicit input regarding
contractor performance from the end-user community. The results will be measured statistically
based on the customers’ response to service quality questions on a predefined numeric scale.

METHODOLOGY

The Government will play a proactive role in monitoring, analyzing, and evaluating data and
information to determine customer satisfaction and service performance. The Contractor will
provide performance metrics in weekly, monthly and quarterly reports as deliverables to the
Government. The Government will utilize the same measurement tools utilized by the Contractor
to extract data for evaluation as a method of validating Contractor provided data. The
Government will randomly survey customers who have taken part in Contractor provided
surveys to validate customer feedback. Internal reports will be generated and utilized to produce
a variance report between Contractor provided and Government generated performance metrics.

The Government will maintain a log report of customer complaints weather verbal or sent
electronically provided outside of agreed Contractor Customer Satisfaction Surveys. This log
report will have bearing on overall customer satisfaction ratings and will be provided the
Contractor for review and follow-up.
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EVALUATIONS

The Government will hold evaluation sessions with the Contractor on a monthly basis. At the
session both the Government and Contractor will review both Contractor provided performance
reports and Government generated reports including the Government’s variance report. All
performance defects will be discussed and action plan to correct the defects agreed upon at the
evaluation session. Status and closure of action plans from the previous monthly session will be
reviewed.

Every third session will be considered the quarterly evaluation session to go over those
performance metrics reported quarterly. This session will also be used to determine any penalties
for performance defects not corrected over the quarter.

The Government will reserve the right to call ad-hoc evaluation meetings at any time to discuss
performance defect that are severe enough to warrant an out of cycle meeting.
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APPENDIX 8 SECURITY REQUIREMENTS

GENERAL

U.S. Citizenship & Immigration Services (USCIS) has determined that performance of this contract
requires that the Contractor, subcontractor(s), vendor(s), etc. (herein known as Contractor), requires
access to classified National Security Information (herein known as classified information). Classified
information is Government information which requires protection in accordance with Executive Order
12958, Classified National Security Information, and supplementing directives.

The Contractor will abide by the requirements set forth in the DD Form 254, Contract Security
Classification Specification, included in the contract, and the National Industrial Security Program
Operating Manual (NISPOM) for the protection of classified information at its cleared facility, if
applicable, as directed by the Defense Security Service. If the Contractor has access to classified
information at a USCIS or other Government Facility, it will abide by the requirements set by the
agency.

SUITABILITY DETERMINATION

Suitability Determination USCIS shall have and exercise full control over granting, denying,
withholding or terminating access of unescorted Contractor employees to government facilities and/or
access of Contractor employees to sensitive but unclassified information, based upon the results of a
background investigation. USCIS may, as it deems appropriate, authorize and make a favorable entry
on duty (EOD) decision based on preliminary security checks. The favorable EOD decision would
allow the employees to commence work temporarily prior to the completion of the full investigation.
The granting of a favorable EOD decision shall not be considered as assurance that a full employment
suitability authorization will follow as a result thereof. The granting of a favorable EOD decision or a
full employment suitability determination shall in no way prevent, preclude, or bar the withdrawal or
termination of any such access by USCIS, at any time during the term of the contract. No employee of
the Contractor shall be allowed unescorted access to a Government facility without a favorable EOD
decision or suitability determination by the Office of Security & Investigations (OSI).

BACKGROUND INVESTIGATIONS

Contract employees (to include applicants, temporaries, part-time and replacement employees) under the
contract, needing access to sensitive but unclassified information, shall undergo a position sensitivity
analysis based on the duties, outlined in the Position Designation Determination (PDD) for Contractor
Personnel, each individual will perform on the contract. The results of the position sensitivity analysis
shall identify the appropriate background investigation to be conducted. All background investigations
will be processed through OSI. Prospective Contractor employees shall submit the following completed
forms to OSI through the COTR no less than 30 days before the starting date of the contract or 30 days
prior to entry on duty of any employees, whether a replacement, addition, subcontractor employee, or
vendor:

1. Standard Form 85P, “Questionnaire for Public Trust Positions”
2. DHS Form 11000-6, “Conditional Access to Sensitive But Unclassified Information Non-

Disclosure Agreement”
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3. FD Form 258, “Fingerprint Card” (2 copies)

4. Form DHS-11000-9, “Disclosure and Authorization Pertaining to Consumer Reports Pursuant to
the Fair Credit Reporting Act”

5. Position Designation Determination for Contract Personnel Form
6. Foreign National Relatives or Associates Statement

Required forms will be provided by USCIS at the time of award of the contract. Only complete
packages will be accepted by OSI. Specific instructions on submission of packages will be provided
upon award of the contract.

Be advised that unless an applicant requiring access to sensitive but unclassified information has resided
in the US for three of the past five years, OSI may not be able to complete a satisfactory background
investigation. In such cases, USCIS retains the right to deem an applicant as ineligible due to
insufficient background information.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in the
performance of this contract for any position that involves access to or development of any DHS IT
system. USCIS will consider only U.S. Citizens for employment on this contract. USCIS will not
approve LPRs for employment on this contract in any position that requires the LPR to access or assist
in the development, operation, management or maintenance of DHS IT systems. By signing this
contract, the contractor agrees to this restriction. In those instances where other non-IT requirements
contained in the contract can be met by using LPRs, those requirements shall be clearly described.

EMPLOYMENT ELIGIBILITY

The Contractor must agree that each employee working on this contract will have a Social Security Card
issued and approved by the Social Security Administration. The Contractor shall be responsible to
USCIS for acts and omissions of his own employees and for any Subcontractor(s) and their employees
to include financial responsibility for all damage ot injury to persons ot property resulting from the acts
or omissions of the contractor's employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or undocumented
aliens will not be employed by the Contractor, or with this contract. The Contractor will ensure that this
provision is expressly incorporated into any and all Subcontracts or subordinate agreements issued in
support of this contract.

CONTINUED ELIGIBILITY

If a prospective employee is found to be ineligible for access to USCIS facilities or information, the
COTR will advise the Contractor that the employee shall not continue to work or to be assigned to work
under the contract.

The Security Office may require drug screening for probable cause at any time and/ or when the
contractor independently identifies, circumstances where probable cause exists.
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USCIS reserves the right and prerogative to deny and/ or restrict the facility and information access of
any Contractor employee whose actions are in conflict with the standards of conduct, 5 CFR 2635 and 5
CFR 3801, or whom USCIS determines to present a risk of compromising sensitive but unclassified
information to which he or she would have access under this contract.

The Contractor will report any adverse information coming to their attention concerning contract
employees under the contract to USCIS OSI. The subsequent termination of employment of an
employee does not obviate the requirement to submit this report. The report shall include the
employees’ name and social security number, along with the adverse information being reported.

OSI must be notified of all terminations/ resignations within five days of occurrence. The Contractor
will return any expired USCIS issued identification cards and building passes, or those of terminated
employees to the COTR. If an identification card or building pass is not available to be returned, a
report must be submitted to the COTR, referencing the pass or card number, name of individual to
whom issued, the last known location and disposition of the pass or card.

SECURITY MANAGEMENT

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The individual
will interface with the Security Office through the COTR on all security matters, to include physical,
personnel, and protection of all Government information and data accessed by the Contractor.

The COTR and the Security Office shall have the right to inspect the procedures, methods, and facilities
utilized by the Contractor in complying with the security requirements under this contract. Should the
COTR determine that the Contractor is not complying with the security requirements of this contract, the
Contractor will be informed in writing by the Contracting Officer of the proper action to be taken in
order to effect compliance with such requirements.

COMPUTER AND TELECOMMUNICATIONS SECURITY REQUIREMENTS

SECURITY PROGRAM BACKGROUND

The DHS has established a department wide IT security program based on the following Executive
Orders (EO), public laws, and national policy:

* Public Law 107-296, Homeland Security Act of 2002,

» Federal Information Security Management Act (FISMA) of 2002, November 25, 2002.

* Public Law 104-106, Clinger-Cohen Act of 1996 [formerly, Information Technology Management
Reform Act (ITMRA)], February 10, 1996.

* Privacy Act of 1974, As Amended. 5 United States Code (U.S.C.) 552a, Public Law 93-579,
Washington, D.C., July 14, 1987.

* Executive Order 12829, National Industrial Security Program, January 6, 1993.

* Executive Order 12958, Classified National Security Information, as amended.

* Executive Order 12968, Access to Classified Information, August 2, 1995.

» Executive Order 13231, Critical Infrastructure Protection in the Information Age, October 16, 2001.
National Industrial Security Program Operating Manual (NISPOM), February 2001.

DHS Sensitive Systems Policy Publication 43004 v2.1, July 26, 2004

DHS National Security Systems Policy Publication 4300B v2.1, July 26, 2004

* Homeland Security Presidential Directive 7, Critical Infrastructure Identification,
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Prioritization, and Protection, December 17, 2003.
* Office of Management and Budget (OMB) Circular A-130, Management of Federal
Information Resources.
* National Security Directive (NSD) 42, National Policy for the Security of National Security
Telecommunications and Information Systems (U), July 5, 1990, CONFIDENTIAL.
* 5 Code of Federal Regulations (CFR) §2635, Office of Government Ethics, Standards of Ethical
Conduct for Employees of the Executive Branch.
* DHS SCG 0S-002 (IT), National Security IT Systems Certification & Accreditation, March 2004.
* Department of State 12 Foreign Affairs Manual (FAM) 600, Information Security
Technology, June 22, 2000.
* Department of State 12 FAM 500, Information Security, October 1, 1999.
» Executive Order 12472, Assignment of National Security and Emergency Preparedness
Telecommunications Functions, dated April 3, 1984,
* Presidential Decision Directive 67, Enduring Constitutional Government and Continuity of
Government Operations, dated October 21, 1998,
* FEMA Federal Preparedness Circular 65, Federal Executive Branch Continuity of Operations
(COOP), dated July 26, 1999.
* FEMA Federal Preparedness Circular 66, Test, Training and Exercise (TT&E) for Continuity of
Operations (COOP), dated April 30, 2001.
* FEMA Federal Preparedness Circular 67, Acquisition of Alternate Facilities for Continuity of
Operations, dated April 30, 2001.
» Title 36 Code of Federal Regulations 1236, Management of Vital Records, revised as of July 1, 2000.
+ National Institute of Standards and Technology (NIST) Special Publications for computer security and
FISMA compliance.

GENERAL

Due to the sensitive nature of USCIS information, the contractor is required to develop and maintain a
comprehensive Computer and Telecommunications Security Program to address the integrity,
confidentiality, and availability of sensitive but unclassified (SBU) information during collection,
storage, transmission, and disposal. The contractor’s security program shall adhere to the requirements
set forth in the DHS Management Directive 4300 IT Systems Security Pub Volume 1 Part A and DHS
Management Directive 4300 IT Systems Security Pub Volume I Part B. This shall include conformance
with the DHS Sensitive Systems Handbook, DHS Management Directive 11042 Safeguarding Sensitive
but Unclassified (For Official Use Only) Information and other DHS or USCIS guidelines and directives
regarding information security requirements. The contractor shall establish a working relationship with
the USCIS IT Security Office, headed by the Information Systems Security Program Manager (ISSM).

IT SECURITY IN THE SYSTEMS DEVELOPMENT LIFE CYCLE (SDLC)

The USCIS SDLC Manual documents all system activities required for the development, operation, and
disposition of IT security systems. Required systems analysis, deliverables, and security activities are
identified in the SDLC manual by lifecycle phase. The contractor shall assist the appropriate USCIS
ISSO with development and completion of all SDLC activities and deliverables contained in the SDLC.
The SDLC is supplemented with information from DHS and USCIS Policies and procedures as well as
the National Institute of Standards Special Procedures related to computer security and FISMA
compliance. These activities include development of the following documents:
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Sensitive System Security Plan (S§SSP): This is the primary reference that describes system sensitivity,
criticality, security controls, policies, and procedures. The SSSP shall be based upon the completion of
the DHS FIPS 199 workbook to categorize the system of application and completion of the RMS
Questionnaire. The SSSP shall be completed as part of the System or Release Definition Process in the
SDLC and shall not be waived or tailored.
Privacy Impact Assessment (PIA) and System of Records Notification (SORN). For each new
development activity, each incremental system update, or system recertification, a PIA and SORN shall
be evaluated. Ifthe system (or modification) triggers a PIA the contractor shall support the development
of PIA and SORN as required. The Privacy Act of 1974 requires the PIA and shall be part of the SDLC
process performed at either System or Release Definition.
Contingency Plan (CP); This plan describes the steps to be taken to ensure that an automated system or
facility can be recovered from service disruptions in the event of emergencies and/or disasters. The
Contractor shall support annual contingency plan testing and shall provide a Contingency Plan Test
Results Report.
Security Test and Evaluation (ST&E): This document evaluates each security control and
countermeasure to verify operation in the manner intended. Test parameters are established based on
results of the RA. An ST&E shall be conducted for each Major Application and each General Support
System as part of the certification process. The Contractor shall support this process.
Risk Assessment (RA): This document identifies threats and vulnerabilities, assesses the impacts of the
threats, evaluates in-place countermeasures, and identifies additional countermeasures necessary to
ensure an acceptable level of security. The RA shall be completed after completing the NIST 800-53
evaluation, Contingency Plan Testing, and the ST&E. Identified weakness shall be documented in a Plan
of Action and Milestone (POA&M) in the USCIS Trusted Agent FISMA (TAF) tool. Each POA&M
entry shall identify the cost of mitigating the weakness and the schedule for mitigating the weakness, as
well as a POC for the mitigation efforts.
Certification and Accreditation (C&A): This program establishes the extent to which a particular design
and implementation of an automated system and the facilities housing that system meet a specified set of
security requirements, based on the RA of security features and other technical requirements
(certification), and the management authorization and approval of a system to process sensitive but
unclassified information (accreditation). As appropriate the Contractor shall be granted access to the
USCIS TAF and Risk Management System (RMS) tools to support C&A and its annual assessment
requirements. Annual assessment activities shall include completion of the NIST 800-26 Self
Assessment in TAF, annual review of user accounts, and annual review of the FIPS categorization.
C&A status shall be reviewed for each incremental system update and a new full C&A process
completed when a major system revision is anticipated.

SECURITY ASSURANCES

DHS Management Directives 4300 requires compliance with standards set forth by NIST, for evaluating
computer systems used for processing SBU information. The Contractor shall ensure that requirements
are allocated in the functional requirements and system design documents to security requirements are
based on the DHS policy, NIST standards and applicable legislation and regulatory requitements.
Systems shall offer the following visible security features:

User Identification and Authentication (I&A4) — I1&A 1s the process of telling a system the 1dentity of a
subject (for example, a user) (/) and providing that the subject is who it claims to be (4). Systems shall
be designed so that the identity of each user shall be established prior to authorizing system access, each
system user shall have his/her own user ID and password, and each user is authenticated before access is
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permitted. All system and database administrative users shall have strong authentication, with
passwords that shall conform to established DHS standards. All USCIS Identification and
Authentication shall be done using the Password Issuance Control System (PICS) or its successor.
Under no circumstances will Identification and Authentication be performed by other than the USCIS
standard system in use at the time of a systems development.
Discretionary Access Control (DAC) — DAC 1s a DHS access policy that restricts access to system
objects (for example, files, directories, devices) based on the identity of the users and/or groups to which
they belong. All system files shall be protected by a secondary access control measure.
Object Reuse — Object Reuse is the reassignment to a subject (for example, user) of a medium that
previously contained an object (for example, file). Systems that use memory to temporarily store user
[&A information and any other SBU information shall be cleared before reallocation.
Audit — DHS systems shall provide facilities for transaction auditing, which is the examination of a set
of chronological records that provide evidence of system and user activity. Evidence of active review of
audit logs shall be provided to the USCIS IT Security Office on a monthly basis, identifying all security
findings including failed log in attempts, attempts to access restricted information, and password change
activity.
Banner Pages — DHS systems shall provide appropriate security banners at start up identifying the
system or application as being a Government asset and subject to government laws and regulations.
This requirement does not apply to public facing internet pages, but shall apply to intranet applications.

DATA SECURITY

SBU systems shall be protected from unauthorized access, modification, and denial of service.
The Contractor shall ensure that all aspects of data security requirements (i.e., confidentiality,
integrity, and availability) are included in the functional requirements and system design, and
ensure that they meet the minimum requirements as set forth in the DHS Sensitive Systems
Handbook and USCIS policies and procedures. These requirements include:

Integrity — The computer systems used for processing SBU shall have data integrity controls to ensure
that data 1s not modified (intentionally or unintentionally) or repudiated by either the sender or the
receiver of the information. A risk analysis and vulnerability assessment shall be performed to
determine what type of data integrity controls (e.g., cyclical redundancy checks, message authentication
codes, security hash functions, and digital signatures, etc.) shall be used.

Confidentiality — Controls shall be included to ensure that SBU information collected, stored, and
transmitted by the system is protected against compromise. A tisk analysis and vulnerability assessment
shall be performed to determine if threats to the SBU exist. If it exists, data encryption shall be used to
mitigate such threats.

Availability — Controls shall be included to ensure that the system is continuously working and all
services are fully available within a timeframe commensurate with the availability needs of the user
community and the criticality of the information processed.

Data Labeling. — The contractor shall ensure that documents and media are labeled consistent with the
DHS Sensitive Systems Handbook.

Subpart 4.4—Safeguarding Classified Information Within Industry

4.402 General.

(a) Executive Order 12829, January 6, 1993 (58 FR 3479, January 8, 1993), entitled “National Industrial
Security Program” (NISP), establishes a program to safeguard Federal Government classified
information that is released to contractors, licensees, and grantees of the United States Government.
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Executive Order 12829 amends Executive Order 10865, February 20, 1960 (25 FR 1583,
February 25, 1960), entitled “Safeguarding Classified Information Within Industry,” as amended by
Executive Order 10909, January 17, 1961 (26 FR 508, January 20, 1961).
(b) The National Industrial Security Program Operating Manual (NISPOM) incorporates the
requirements of these Executive orders. The Secretary of Defense, in consultation with all affected
agencies and with the concurrence of the Secretary of Energy, the Chairman of the Nuclear Regulatory
Commission, and the Director of Central Intelligence, is responsible for issuance and maintenance of
this Manual. The following DoD publications implement the program:
(1) National Industrial Security Program Operating Manual (NISPOM) (DoD 5220.22-M).
(2) Industrial Security Regulation (ISR) (DoD 5220.22-R).
(¢) Procedures for the protection of information relating to foreign classified contracts awarded to U.S.
industry, and instructions for the protection of U.S. information relating to classified contracts awarded
to foreign firms, are prescribed in Chapter 10 of the NISPOM.
(d) Part 27—Patents, Data, and Copyrights, contains policy and procedures for safeguarding classified
information in patent applications and patents.

4.403 Responsibilities of contracting officers.

(a) Presolicitation phase. Contracting officers shall review all proposed solicitations to determine
whether access to classified information may be required by offerors, or by a contractor during contract
performance.

(1) If access to classified information of another agency may be required, the contracting officer shall—
(1) Determine if the agency is covered by the NISP; and

(ii) Follow that agency’s procedures for determining the security clearances of firms to be solicited.

(2) If the classified information required is from the contracting officer’s agency, the contracting officer
shall follow agency procedures.

(b) Solicitation phase. Contracting officers shall—

(1) Ensure that the classified acquisition is conducted as required by the NISP or agency procedures, as
appropriate; and

(2) Include—

(1) An appropriate Security Requirements clause in the solicitation (see 4.404); and

(i) As appropriate, in solicitations and contracts when the contract may require access to classified
information, a requirement for security safeguards in addition to those provided in the clause (52.204-2,
Security Requirements).

(c) Award phase. Contracting officers shall inform contractors and subcontractors of the security
classifications and requirements assigned to the various documents, materials, tasks, subcontracts, and
components of the classified contract as follows:

(1) Agencies covered by the NISP shall use the Contract Security Classification Specification,

DD Form 254. The contracting officer, or authorized representative, is the approving official for the
form and shall ensure that it is prepared and distributed in accordance with the ISR.

(2) Contracting officers in agencies not covered by the NISP shall follow agency procedures.

4.404 Contract clause.

(a) The contracting officer shall insert the clause at 52.204-2, Security Requirements, in solicitations and
contracts when the contract may require access to classified information, unless the conditions specified
in paragraph (d) of this section apply.

(b) If a cost contract (see 16.302) for research and development with an educational mnstitution is
contemplated, the contracting officer shall use the clause with its Alternate 1.

(c) If a construction or architect-engineer contract where employee identification is required for security
reasons is contemplated, the contracting officer shall use the clause with its Alternate II.
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(d) If the contracting agency is not covered by the NISP and has prescribed a clause and alternates that
are substantially the same as those at 52.204-2, the contracting officer shall use the agency-prescribed
clause as required by agency procedures.

52.204-2 Security Clause Requirements.

As prescribed in 4.404(a), msert the following clause:

Security Requirements (Aug 1996)

(a) This clause applies to the extent that this contract involves access to information classified “Top
Secret.”

(b) The Contractor shall comply with—

(1) The Security Agreement (DD Form 441), including the National Industrial Security Program
Operating Manual (DOD 5220.22-M); and

(2) Any revisions to that manual, notice of which has been furnished to the Contractor.

(c) If, subsequent to the date of this contract, the security classification or security requirements under
this contract are changed by the Government and if the changes cause an increase or decrease in security
costs or otherwise affect any other term or condition of this contract, the contract shall be subject to an
equitable adjustment as if the changes were directed under the Changes clause of this contract.

(d) The Contractor agrees to insert terms that conform substantially to the language of this clause,
including this paragraph (d) but excluding any reference to the Changes clause of this contract, in all
subcontracts under this contract that involve access to classified information.

(End of clause)

Alternate I (Apr 1984). If a cost contract for research and development with an educational institution is
contemplated, add the following paragraphs (¢), (f), and (g) to the basic clause:

(e) If a change in security requirements, as provided in paragraphs (b) and (¢), results (1) in a change in
the security classification of this contract or any of its elements from an unclassified status or a lower
classification to a higher classification, or (2) in more restrictive area controls than previously required,
the Contractor shall exert every reasonable effort compatible with the Contractor’s established policies
to continue the performance of work under the contract in compliance with the change in security
classification or requirements. If, despite reasonable efforts, the Contractor determines that the
continuation of work under this contract is not practicable because of the change in security
classification or requirements, the Contractor shall notify the Contracting Officer in writing. Until
resolution of the problem is made by the Contracting Officer, the Contractor shall continue safeguarding
all classified material as required by this contract.

(f) After receiving the written notification, the Contracting Officer shall explore the circumstances
surrounding the proposed change in security classification or requirements, and shall endeavor to work
out a mutually satisfactory method whereby the Contractor can continue performance of the work under
this contract.

(g) If, 15 days after receipt by the Contracting Officer of the notification of the Contractor’s stated
inability to proceed, (1) the application to this contract of the change in security classification or
requirements has not been withdrawn, or (2) a mutually satisfactory method for continuing performance
of work under this contract has not been agreed upon, the Contractor may request the Contracting
Officer to terminate the contract in whole or in part. The Contracting Officer shall terminate the contract
in whole or in part, as may be appropriate, and the termination shall be deemed a termination under the
terms of the Termination for the Convenience of the Government clause.

Alternate I (Apr 1984). If employee identification 1s required for security or other reasons in a
construction contract or architect-engineer contract, add the following paragraph (e) to the basic clause:
(e) The Contractor shall be responsible for furnishing to each employee and for requiring each employee
engaged on the work to display such identification as may be approved and directed by the Contracting
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Officer. All prescribed identification shall immediately be delivered to the Contracting Officer, for
cancellation upon the release of any employee. When required by the Contracting Officer, the
Contractor shall obtain and submit fingerprints of all persons employed or to be employed on the
project.
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APPENDIX 9 EARNED VALUE MANAGEMENT SYSTEM (EVMS)

The following represents the minimum standards with regard to Earned Value Management standards
under which the contractor will comply.

Basic Requirement

The Contractor shall manage this contract with the use of an earned value management system (EVMS)
that is compliant with the guidelines in ANSI/EIA Standard 748 (current version at time of award).

If the Contractor’s EVMS has not been recognized by the USCIS as complying with ANSI/EIA
Standard 748 (or the Contractor does not have an existing cost/schedule system that is compliant with
the guidelines in ANSI/EIA Standard 748), the Contractor shall apply the system to the contract and
shall be prepared to demonstrate to USCIS that the EVMS complies with ANSI/EIA Standard 748.

The Contractor shall coordinate the above Basic requirement with the USCIS OCIO EVMS POC via the
PM. The PM will provide written notification to the CO as to the acceptability of the Contractor’s
EVMS.

Analysis and Reporting

The contractor shall provide a monthly updated project plan and monthly-carned value reports within 5
working days of the Full Financial Report (submitted the 15th day of each month th. The level of detail

in the project Work Breakdown Structure (WBS) shall accommodate the reporting frequency. Reports
shall at a minimum be at WBS Level 3. WBS Level 3 shall be the USCIS System Lifecycle
Methodology phases.

The contractor shall provide earned value analysis and reporting that includes the following elements:
Data:

Budget at Completion (BAC)

Budgeted Cost of Work Performed (BCWP) — also known as Earned Value (EV),
Actual Cost of Work Performed (ACWP),

Budgeted Cost of Work Scheduled (BCWS).

Variances:
Cost Variance (CV)
Schedule Variance (SV)
Time based Schedule Variance [SV(t)]
Variance at Completion (VAC)
Indices:
Cost Performance Index (CPI)
Schedule Performance Index (SPI)
Time based Schedule Performance Index [SPI(t)]
To Complete Performance Index (TCPI)
Forecasts:
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Estimate at Complete — EAC1
Estimate at Complete — EAC2
Estimate to Completion — ETC

Current period values and cumulative values for data, variances, indices, and forecasts shall be provided
in numerical format showing values and in graphical format showing trends.

Any schedule variance on the critical path shall be identified and its impact on subsequent milestones
and the project cost and schedule quantified.

Causal analysis shall be conducted on all variances. Each month a summary of variance causes for that
reporting period and variance causes to date shall be provided. The summary shall include a breakdown
of causes that identifies:

o the size of the variance by cause (some variance may have multiple causes)
o Where in the systems development life cycle the variance occurred.

o Corrective actions either taken or recommended in reaction to the variance
o The success or expected success of any corrective actions

o Recommended changes for future project plans and risk management plans that might prevent
the causes or mitigate the impacts of each variance.

Integrated Baseline Reviews (IBR).

USCIS may require IBRs as early as practicable after contract award, but not later than 60 days after
contract award. The Contracting Officer may also require an IBR before exercise of significant options
or the incorporation of major contract modifications. Additionally, an IBR may be scheduled when
monthly Earned Value analysis and reporting indicates a variance or trend of variances that suggests the
project may be at risk.

The objective of the IBR is for USCIS and the contractor to jointly assess technical areas, such as the
contractor’s planning (to include cost and schedule estimates), to ensure complete coverage of the
statement of work, logical scheduling of work activities, adequate resources, methodologies for claiming
BCWP, and identification and management of inherent risks.

EVMS Changes. Unless a waiver is granted by USCIS, any Contractor proposed changes to its EVMS
require USCIS approval prior to implementation. USCIS shall advise the Contractor of the acceptability
of such changes within 30 calendar days after receipt of the notice of proposed changes from the
Contractor. If USCIS waives the advance approval requirement, the Contractor shall disclose EVMS
changes to USCIS at least 14 calendar days prior to the effective date of implementation.

Access to Records and Data. The Contractor agrees to provide access to all pertinent records and data
requested by the Contracting Officer or a duly authorized representative. This access permits
Government surveillance to ensure that the EVMS conforms, and continues to conform, to the
performance criteria in ANSI/EIA Standard 748.

Subcontractor Compliance. The Contractor shall require the subcontractors to comply with the
requirements of this section.

Earned Value Management Guidance

Guidance on performing earned value management is available from the Project Management Institute’s
Practice Standard for Earned Value Management (2005).
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USCIS project managers use Microsoft (MS) Project 2003. Other firms with software tools using
Earned Value data include but are not limited to: Primavera, Planview, Welcom, ProSight, and Artemis.

The following definitions are provided to help guide earned value reporting and analysis:

O

ACWP (Actual Cost of Worked Performed): Total cost incurred (direct or indirect) in
accomplishing work during a given time period.

BAC (Budget At Completion): The sum of all budgets established for the work to be completed
on the project; the total planned value for the project.

BCWP (Budgeted Cost of Work Performed): The sum of the approved cost estimates (including
any overhead allocation) for activities (or portions of activities) completed during a given period
(usually project-to-date).

BCWS (Budgeted Cost of Work Scheduled): The sum of the approved cost estimates (including
any overhead allocations) for activities (or portions of activities) scheduled to be performed
during a given period (usually project-to-date).

CPI (Cost Performance Index): The ratio of budgeted cost to actual cost (BCWP/ACWP). CPI
is often used to predict the magnitude of a possible cost overrun using the following formula:
original cost estimate/CPI = projected cost at completion.

CV (Cost Variance): (1) Any difference between the estimated cost of an activity and the actual
cost of that activity. (2) In earned value, BCWP less ACWP.

EV (Earned Value): (1) A method for measuring project performance. It compares the amount
of work that was planned with what was actually accomplished to determine if cost and schedule
performance is as planned. (2) The budgeted cost of work performed (BCWP) for an activity or
group of activities.

EAC (Estimate At Completion): The expected total cost of an activity, a group of activities, or
the project when the defined scope of work has been completed. Most techniques for forecasting
EAC include some adjustment of the original cost estimate based on project performance to date.
Often shown as EAC = Actuals-to-date + ETC.

EAC(t): time estimate at completion, or the number of time units (weeks, months) the project
will take given schedule performance to date.

ETC (Estimate To Completion): The expected additional cost needed to complete an activity, a
group of activities, or of the project when the defined scope of work has been completed. Most
techniques for forecasting ETC include some adjustment of the original cost estimate based on
project performance to date.

SPI (Schedule Performance Index): The ratio of work performed to work scheduled
(BCWP/BCWS).

SPI(t): time based schedule performance index, the ratio of planned time to actual time.

SV (Schedule Variance): (1) Any difference between the scheduled completion of an activity
and the actual completion of the activity. (2) In earned value, BCWP less BCWS.

SV(t): time based schedule variance, the difference between planned time and actual time.

WBS (Work Breakdown Schedule) level 3: The hierarchical level of project task management,
e.g. Level 1 is the program, Level 2 is the project, and Level 3 is the life cycle methodology
phase.
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ATTACHMENT 10: FISMA SUPPORT SITES

FISMA Risk Assessments are required for the sites listed below:

¢ & e o o e

*

Chicago Asylum Office (ZCH)
Philadelphia District (PHI)
Portland, OR District (POO)
Huston District (HOU)
Centralized Oracle Repository
Chicago District (CHI)

Detroit District Office (DET)
Eastern Regional Office (ERO)
Cleveland District Office (CLE)
USCIS Headquarters LAN GSS
Nebraska Service Center (NSC)
New Orleans District (NOL)
California Service Center (CSC)
Authorization Listings (TEAL)
Texas Service Center (TSC)
Baltimore District (BAL)
Laguna Admin Center (ACL)
San Francisco District (SNF)
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REFERENCE NO. OF DCCUMENT BEING CONTINUED

HSHODC-06-D-00024 /H3SCCG-07-J~00120/P00041

DAGE QF
2 ] 11

NAME OF GFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO
{A)

SUPPLIES/SERWVICES

(0@

GUANTITY
fc)

i
(D)

UNIT PRICE
{E}

AMOUNT
(F)

JTotal Amount changed from | |

CHANGES FOR ACCOUNTING CODE:
OENVO00 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amount changed from|

CHANGES FOR LINE ITEM HUMBER: 2008

Obliﬁated Amount for this medification:

CHANGES FOR ACCOUNTING CODE:

FEGSRS0 F5& EX 20-01-00-9000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from $700,000.00 to

CHANGES FOR LIME ITEM RUMBER: 2008
Total Bmount changed from| |

Obligated Amount for thisg modification:l

CHANGES FOR ACCOUNTING CODE;
FEGSRS0 FSA EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84~00 0(G0000

Bmount changed from|

CHANGES FOR LINE ITEM NUMBER: 2013
Total Amount changed from $561,854.46 to

Obligated Amount for this mpdification:

I—

CHANGES FOR ACCOUNTING CODE:

FEGSRSO FSA EX 20-01-00-000
16-50-0000-00-00~-00-00 GE-25-84-00 000000
Amount changed from | |

CHANGES FOR LINE ITEM NUMBER: 2015
Total Amcunt changed from| |

Obligated Amount for thias modification:l

CHANGES FOR ACCOUNTING CODE:

OENVO00 BOS EX 20-01-00-9000
16~-50-0000-00-00-00-00 GE-25-84-00 Q00000
Imount changed froml| ]

CHANGES FOR LINE ITEM NUMBER: 2017
Total Amount changed from| |
Continved ..

(0)(4)

MHEN 7840-01-152-8087

CPTIONAL FORM 358 (i-88)
Spansorad by GSA
FAR (48 CFR) 53110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC-06-D-00024/H8SCCG-07-J-00120/P00041

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNPMICS ORE SOURCE LLC

TTEM NO.
(R)

SUPPLIES/SERVICES

® (b))

QUANTITY
(O

UNIT
(D)

UNIT PRICE
(E)

AMQUNT
{F)

‘Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
ELSS000 C3Pp EX 20-01-00-000
16-30-0000-00-00-00-~00 GE-25-86-00 000000

Amount changed froml|

CHRNGES FOR LINE ITEM NUMBER: 2004A
Total Amount changed from | ]

Obligated Amount for this modification:l

CHANGES FOR ACCOUNTING CODE:
OENVO00 TOM EX 40-01-00-000
16-50-0000-00~00-00-00 GE~25-84-00 §00000

Amount changed from |

CHANGES FOR LINE ITEM NUMBER: 2004B

LTotal Amount changed from | |

lObliEated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

OENV000 TOM EX 20-01-00-000
16-50-0000-00-00~-00~-00 GE-25-84-00 000000
Amount changed froml |

CHANGES FOR LINE ITEM NUMBER: 2004C

IToEal Amount changed from| |

Obligated Zmount for this modification:

CHANGES FOR ACCOUNTING CODE:

SAEQ00 000 QB 70-01-00-000 07-20-0200-00-00-00-00
GE-25~37-00 000000

Amount changed from| |

CHANGES FOR LINE ITEM RUMBER: 2004G
Total Amount changed from| |

Obligated Amount for this modification: ]

CHARNGES FOR ACCOUNTING CODE:

OBENVO00 TOM EX 20~01-00-000
16-50-0000-00-00-00-00 GE~25-84-00 Q000QGCO
Continved ...

(0)(4)

NSH T840-01-182-3087

OFTIONAL FORM 334 (4.80}
Spensaiad y GHA
FAR (48 CFR) 51,510
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REFEREMCE MO. CF DOCUMENT BEING CONTINUED AGE OF
CONTINUATION SHEET r

HSHQDC-06~D~00024/HS8CCG-07~3-00120/P00041 q J 11

MAME OF OFFEROR CR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEMNO. SUPPLIESSERVICES (D) (4) QUANTITY JUNIT UNIT PRICE AMOUNT
(R} (B} €y [m (E) (F|

Amount. changed froml J

CHARNGES FCR LINE ITEM NUMBER: 2004H
Total Bmount changed from | ]
—

|Obligated Amount for this modification:

CHANGES FOR ACCQUNTING CODE:
QENV0D0 TOM EX 20-01-00-000
16-50~0000-00-00-00-00 GE-25-84-00 000000
Amount changed froml| ]

CHANGES FOR LINE ITEM NUMBER: 20041
Total Amount changed from | ]

Obligated Amount for this modification:l ]

CHANGES FOR ACCOUNTING CODE: |
FEQENV CCR EX 20-01-00-000 16-50-0000-00-00-00-00
GE~25-84-00 000000 ‘
Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 20043
Total Amount changed from | |

Obligated Amount for this modification:l l

CHANGES FOR ACCOUNTING CODE: |
FEOENVD TOM EX 20-01-00-000
16-50-0000-00-00~00-00 GE-25-84-00 000000 ‘
Amount changed from |

CHRNGES FOR LINE ITEM NUMBER: 2004K
| Total Amount changed from| |

Obligated Amount for this modification:l ]

CHANGES FOR ACCOUNTING CODE:

FEQENVOQ TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE~25-84-00 000000

Amount changed froml I

CHANGES FOR LINE ITEM NUMBER: 2004L
| Total Amount changed from| ]

Obligated Amournit for this modificatien:

CHANGES FOR ACCOUNTING CODE:
Continued ...

(b)(4)

MEM 7540-01152-4087 OPTIGNAL FORM 338 (4-88)
Sponsorad by G4k
FAR (48 CFR) 53,110
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CONTINUATION SHEET

REFERENCE HO. OF BOCUMENT BEING CONTINUED

HSHQDC-(6-D~00024/HSSCCG~07-J~00120/P00041

AGE OF

MNAME OF OFFERCR DR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.
.9

SUPPLIES/SERVICES

() (b)(4)

QUANTITY
{C)

UNIT UNIT PRICE AMDUNT
(D) (E) {F)

FECENV() TQM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 Q00000
Amcunt changed from |

CHANGES FOR LINE ITEM NUMBERL 3005
Total Amount changed from I

Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
FECEQEC 000 EX 20-01-00-000
16-50-0000~00-00-00-00 GE-25-84-00 000000

Amount changed from|

CHANGES FCR LINE ITEM NUMBER: 300¢
Total Amount changed from| ]

Obligated Amcunt for this modification:

CHRNGES FOR ACCQUNTING CODE:

BAOOMSO 000 EX 50-01-00-0060
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amcunt changed from | ]

CHANGES FOR LINE ITEM NUMBER: 3008
Total Amount changed from| |

Total Amount changed from | ]

‘Obligated Emount for this modification:

Cbligated Amount for this modification:l

CHANGES FOR ACCOUNTING CODE:

BAOOMSO 000 EX 20-01-00-000
16-40-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from| |

CHANGES FCR LINE ITEM NUMBER: 23017

| BROOMSO 000 EX 20-02-00-000

CHANGES FOR ACCOUNTING CCDE:

16-50-0000-00-00-00-00 GE-25-84-00 000000

Emount changed from| |
CHEBNGES FOR LINE ITEM NUMBER: 3004A
Tatal Amount changed from| |
Continued ...
(0)(4)

NEM TEA0-01-1 524047

OPTIONAL FORM 330 (4-50)
Sponsored by GAA
FAR (48 CFR) 83,410
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REFEREMCE KO. OF DOCUMENT BEING CONTINUED PAGE  OF
CONTINUATION SHEET. ; s1oC- 06 -D- 00024 /HSSCC6-07-0-00120/ PO0041 ¢ 11
NAME OF GFFEROR OR CONTRAGTOR
GENERRL DYNAMICS CONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES (b)(4) QUANTITY JNIT UNIT PRIGE AMOUNT
(B} iB) (c) [} (£} (F}
Obligated Amount for this modification:le 1
CHBNGES FCR ACCOUNTING CODE:
BAOOMSG 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from| | ‘
CHANGES FOR LINE ITEM NOUMBER: 3004B
Total Bmount changed from [ |
Obligated Amount for this medification:m
CHANGES FOR BCCOUNTING CODE:
BAQOMS) EX 20-01 16-50-0000-00-00-00-00
GE~-25-84-00-000000
Amount changed froml I
' |
CHENGES FOR LINE ITEM NUMBER: 3004C ‘
Total Zmount changed from| |
Obligated Amount for this modification:l H
CHBNGES FOR BACCOUNTING CODE:
BAOOMSO 000 EX 20-01-00+-000
16-40-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from | |
\
CHRNGES FOR LINE ITEM NUMBER: 3004F
Total Amount changed from | ] \
Obligated Amount for this modification: : |
CHANGES FOR ACCOUNTING CODE:
BAOOMSO 000 EX 20-01-00-000
16=-50-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from | |
CHANGES FOR LINE ITEM NUMBER: 3004H
Total Bmount changed froml| ]
*
Obligated Amount for this modificatioen:
| |
CHANGES FOR ACCOUNTING CODE:
BAOOMSO 000 EX 20-01-00-000
16=-50~0000-00-00-00-00 GE-25-84-00 000000
Amount changed from
CHANGES FOR LINE ITEM RUMBER: 30047
Continued ...
\
(b)(4) |
NEN TE40-01.152-0087 OPTIONAL FORM 338 (3-8}
Sponsorsd by GSA

FAR (48 GFR) 53.110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE OF

CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-3-00120/P00041 7 11

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC  (b)(4)

ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A} (B) (C) (D} (8) (F)
Total Amount changed from| |

Obligated Amount for this modification:l I

CHANGES FOR ACCOUNTING CODE:
FEOOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount changed from|

CHANGES FOR LINE ITEM NUMBER: 30041
Total Amount changed from' |

Obligated Amount for this modification:l 1

CHANGES FOR ACCOUNTING CODE:
BAOOMSO 000 EX 20-02-00-000
16-50-0000-00-00~-00-00 .GE-25-84-00 002000 |
Amount changed from | |

CHANGES FOR LINE ITEM NUMBER: 4005
[ Total Amount changed from| |

lObligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

BAOOMSC 000 EX 50-01-00-000

16-50-0000-00-00-00~00 GE-25~84-00 000000

Bmount changed froml |

CHANGES FOR LINE ITEM NUMBER: 4006

Tfta% Amofff changed from| |

Obligated Amount for this modification:l

CHANGES FOR ACCOUNTING CODE:

BACOMSO 000 EX 40-01-00-000
16-50~0000~00~00-00-00 GE-25-84-00

Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 4008
Total Amount c¢hanged from| |
]

Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CQDE:
FEOCCRO 000 EX 20-01-00-000
16-50-0000-00-00-00~-00 GE~25-84-00
Amount changed from I I
Continued ...

(b)(4)

NSN 7540-01-152-8087 OPTIORAL FORM 338 (4-88)
Sponsomd by GSA
EAR (41 GFR) 52.11¢
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REFERENCE NO, OF DOCUMENT BEING CONTINUED

PAGE QF

CONTINUATION SHEET HSHQDC—OG-D-'00024/HSSCCG-07—J—00120/P00041 8 11
NAME OF OFFEROR OR CONTRAGTOR
GENERAL DYNAMICS ONE SOURCE LLC
{TEM NO. SUPPLIES/SERVICES INIT UNIT PRICE AMOUNT
(A) (B) (b)(4) (D) (E) (F)

CHANGES FOR LINE ITEM NUMBER: 4013
Total Amount changed from | |

Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
FEOCCRO 000 EX 20-01-00-000
16-50-0000-00-00-00< E-25-84-00

Amount changed from

CHANGES FOR LINE ITEM NUMBER: 4014
Total Amount changed from | |

Obligated Amount for this modification:
]

CHANGES FOR ACCOUNTING CODE:

FEQCCRO 000 EX 20-01-00-000
16-50-0000~00~-00-00-00 GE-25-~84-00

Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 4015
Total Amount changed from | ]

Obligated Amount for this modification: |

CHANGES FOR ACCQUNTING CODE:

BAOOMSO 000 EX 20-01-00-000
16~40~0000=00=00-00~00 GE-25~84~-00

Anmount changed from| |

CHANGES FOR LINE ITEM NUMBER: 4016
Total Amount changed from| |

‘Obliqated Amount for this modification:l

CHANGES FOR ACCOURTING CODE;

FEQOMS0 000 EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-84-00

Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 4017
Total Amount changed froml I

Obligated Amount for this modification:
| ]

CHANGES FOR ACCOUNTING CODE:
Continued ...

(b)(4)

NSN 1540-01-152-8087

OPTIONAL FORM 335 (4-05)

Sponsersd by GBA
FAR (48 CFR) 83.110
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| REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET} ..o 06-0-00024/HSSCCG-07-0-00120/000041 9 j 11
MARME OF QFFERCR OR CONTRACTOR
GENERAL DYNAMICS ONE SCQURCE LLC
ITEMNO. SUPPLIES/SERVICES QUANTITY JrT UNIT FRICE AMDUNT
(A) (B) (b)(4) iy oy (E) (F)

FEQEQCED 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00
Amount changed [rom I |

CHRRNGES FOR LINE ITEM NUMBER: 40043
Total Amount changed froml| ]

Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE: ‘
PGMGTOZ2 000 EX 20-02-00-000 ‘
13-01-0000-C0-00-00-00 GE-25-14-00 000000

Amount changed from | ]

CHANGES FOR LINE ITEM NUMBER: 4004B
Total Amount changed from | ]

Obligated BAmcunt for this medification:

CHANGES FOR ACCOUNTING CODE:
FEOSMAQ 000 EX 20-01-00-000
16-40-0000-00-00-00-00 GE-25-14-00 000000

Amount changed from|

CHANGES FOR LINE ITEM WUMBER: 4004C
Total Amount changed from | ]

Obligated Amount for this modification::

CHANGES FOR ACCOQUNTING CODE:

VERO004 000 QB 70-01-00-000
07-20~0200-00-00-00-00 GE-25-37-00 000000
Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 4004D

Total Amount changed from
Obligated Amount for this medification:

CHANGES FOR ACCOUNTING CODE:

VER00CG4 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00Q 000000
Amount changed from | |

CHANGES FOR LINE ITEM NUMBER: 4004E
Total Amount changed from| |

Cbligated Amount for this modification:

Continued ...

(0)(4)

HSN 7540-01-152-0087

OFTHONAL FORM 338 (4-88)

Spongored by GS&
FAR {43 CFR) 55.110
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| REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF

CONTINUATION SHEET HSHODC-06-D~00024/HS8CCGE-07-J-00120/P00041 10 ‘ 11

NAME OF OFFERGR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

TTEM NO. SUPPLIES/SERVICES QUANTITY JUNST UNIT PRICE AMOUNT
(R} (B) (b)(4) (o] [} {E} (F}

CHAKGES FOR ACCOUNTING CODE:
PGMGTO2 000 EX 20-02-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000
Amount changed from | | ‘

CHANGES FOR LINE ITEM NUMBER: 4004F ‘
Total Amount changed from

|
Obligated Amount for this modification:l ]

CHANGES FOR ACCOUNTING CODE:

BADOMSO 000 EX 20-01-00-000 ‘
16-50-0000-00-00-00-00 GE-25-84-00

Amount changed from| | |

CHANGES FOR LINE ITEM NUMBER: 40046 ‘
Total Amount changed from| | ‘
Obligated Amount for this modification:: ‘ ‘

CHBNGES FOR ACCOUMTINWG CODE: \
VEROOO4 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-37-00 000000
Amount changed from| ]

CHANGES FOR LINE ITEM NUMBER: 4004H

Total Amount changed from to ‘
]

Obligated Amount for this modification: i

CHANGES FOR ACCCUNTING COQDE; ‘
BAQOMS0 000 EX 20-02-00-000

16-50~0000-00-00-00-00 GE-25-84-00

Amount changed from |

CHANGES FOR LINE ITEM NUMBER: 40041
Total Amount changed from | | ‘

Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

BAOOMSD 000 EX 40-01-00-000
16=50-0000-00-00-00-00 GE-25-84-00

Amount changed from| |

CHANGES FOR LINE ITEM NUMBER: 40047
Total Amount changed from| |
Continued ...

(0)(4)

HEN TS40-01- 1528667 OPTIONAL FORM 338 (1-04)
by GEA
FAR {48 CFR) 82110
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REFERENCE NO, OF DOCUMENT GEING CONTINUED

CONTIRUATION SHEET) o onc-06-D-00024/HSSCCG-07-J-00120/PO004 1

MGE  OF
11

11

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM MO, SUPPLIESSERVICES QUANTITY UNIT UMIT PRICE
(B) ) (b)4) () HD) {E)

AMOUNT
(F)

Obligated Amount for this modification:

CHANGES FOR ACCQUNTING CODE:
FEQOMSO 000 EX 20-01-00~-000
16-50-0000-00-00-00-00 GE-25-84-00
Amount changed from |

CHANGES FOR LINE ITEM NUMBER: 4004K
Total Amount changed fromf[ |
Obli?ated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:

FEQCCRO 000 EX 20-01-00-000
16-50-¢000-00-00-00-00 GE-25-84~-00

Amounit changed from| ]

CHANGES FOR LINE ITEM NUMBER: 4004L
Total Bmount changed from| |
]
Obligated Amount for this modification:

CHANGES FOR ACCOUNTING CODE:
BAOOMSO 000 EX 20-02-00-000
16-50-0000-00~-00-00-00 GE-25-84-00
Amount changed from | |
Discount Terms:

Het 30
Delivery Location Code: HQOCIO
Department of Homeland Security
US Citizenship ¢ Immigration Sves
111 Mags Avenue, 5th Floor
Washington DC 20529

FOB: Destination
Period of Performance: 10/01/2009 to 07/31/201¢

(b)(4)

HEN THI0-01-152-0007

OFTIORAL FORM 234 (4-80)
Sporsored by G5A
FAR {48 GFR) $3.170
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT . CONTRACT 10 CODE PAGE OF PAGES

L] s
2 AMENOMENTJ"M—(ETFEC.QHON WO, 3. EFFECTIVE DATE & REQUISITION/PYRCHASE REGQ, NO. 5. PROJECT NQ. (if appicabia}
& ISSUED BY CODE rIs 7. ADMINISTERED BY (if gifer than itam &) CODE ICIS
USCLS Contracting Office USCIS Contracting QOffice
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. WAME AND ADDRESS GF CONTRACTOR e, streal, county, Staie et ZIP Cove %) 24, AMENDMENT OF SOLICITATION MO,
GENERAL DYNRMICS ONE SQURCE LLC
3211 JERMANTOWN ROAD 98, DATED (SEE ITEM 11}
FAIRFAX VA 22030
« |19A MODIFIGATION OF CONTRACTIORUDER MO,

HSHODC-06-D-00024

HSSCCG-07-3-00120

108, OATED (SEE ITEM 13)
ODE 6103202150000 JFAC!LITYCODE 04/25/2007

T1; THIS TTEN ORLY APPUES Y0 AMENDHERTS OF SOLICITATIONS
[ The gbova numbened soficitation ig amended as sel forth In flem 14, Tha hour &nd dete spacified for recelpt of ffera Ols extended.  [|1s nct axtended,
Oftfiers must acknawledge raceipt of this amendment prior to the hour and date spacifiad in the scictation or as emended, by one of the fofowing mathods: {a) By compiating
ltams B and 15, and meluming coplas of he dment; {b) By ach fedging receip! of this amendment on sech Copy of the offer submiltad; of (<) By

separata lattar or lelegram which includes a referance 1o the sollcitation and amendmant numbera. FAILURE OF YOUR ACKNOWLEDGEMENT T( BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AMD DATE SPECIFIED MAY RESULT IN REJECTHON OF YOUR OFFER. If by
viriue of this amendment you deting to chenge on ofler already submitted, such changs mey be mede by telegram o letter, provided each telegrum or tatter makes rwfarence
1 the solicitation and this amandmant, and is received pricr fo the opening hour and dale spacified,

12. ACCOUNTING AND APFROPRIATION DATA (If raquired) Net Increase: 515 131.44
See Schedule

13, THIS [TEM GHLY APPLIES TO MOBIFICATION OF CONTRACTS/ORDERS. 1T MODIFIES THE CORTRAGCT/ORDER NO. AS DESGRIAED IN ITEW 14,

EMJ A. THIS CHANGE ORDER 1S 1SSUED PURSUANT TO: (Specily authodty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE iN THE CONTRACT
DROER NO. INITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE Anmmsmmws CHANGES (such as changss in paying ofoe,
apprpdation date, eic) SETFORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.163(0).

C. THIS SUFPLEMENTAL AGREEMENT 18 ENTERED INTO PURSUANT 10 AUTHORITY OF

B. OTHER (Specily fype of modicalion and suthaniy]
X Mutual Agreement of Both Contracting Parties

E. IMPORTANT:  Contraciks Hiznct, X118 required to sign this documend and returm 1 copies to Mo |ssulng offics,

14, DESCRIPTION OF AMENOMENTMODIFICATION {Organized by JCOF section hoedings, inchding solicitation/contract sublect matler where foesible.)
DUNS Number: 610320215+0000

The purpose of this modification is to add funding to -CLIN 5005 ODC for cabling at 2
different locations.

Cabling costs are for:

1. Records: 1200 1st Street, Washington DC
2. RAIO Training & Testing area: 20 Massachusetts Avenue, Washington DC

Please see attached statements of work for a breakown of the cabling reguirements at each
location.

Continued ,..

Excopt a3 provided barsin, olf ferms snd mnditi:lmu'l' Ihe document referancad initem 94 or 104, as harelofore changed, remaing unchanged andin full foree and effect.

15A. NAME Al (Type or prnt} 1BA. NAME AND TITLE OF CONTRACTING QFFICER (Type or prinl]

« - . (b)(6) Heidi M. Salter

15C. DATE GIGNED

_ | ?/7/0

16C. DATE SIGNE

07{09{2010

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous adition unusable Proseribod by GEA

FAR (48 CFR} 53.243
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REFERENCE NO. OF DCCUMENT BEING CONTINUED

PAGE  OF

CONTINUATION SHEET, o\ o De-06-D-00024/HSSCCG07-3- 00120/ POG042 5 25
NAME OF DFFEROR OB CONTRACTOR
GENERAL DYNEMICS ONE SCOURCE LLC
ITEM HO. SUPPLIESISERVICES QUANTITY LNIT UMIT PRICE AMDUNT
(A {B) (b)(4) ey oy (E} (F)

LIST OF CHARGES:
Total Bmount for this Modification: $15,131.44

New Total Amount for this Award:

CHANGES FOR LINE ITEM NUMBER: 5005

Total Amount chgnqed

from ]

Obligated Amount for this modification: $15,131.44

CHARGES FOR DELIVERY LOCATION: HQOCIO

Amount changed from|

Delivery Date changed from 04/01/2010 to
07/31/2010

NEW ACCOUNTING CODE ADDED:

Account code:

CONTREC 000 EX 20-01-00-000
01=-60-0200-00-00-00-00 GE-25-00-00 000000

aount: ]

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDOOO X011 EX 20-03-00-000
G4-00-0000-00-00=-00-00 GE-25-14~00 000000
Amount:

NEW ACCOUNTING CODE ADDED:

Aceount code:

EXFDOOO X011 EX 20-03-00-000
$4-00~-0000-00-00-00-00 GE-~25-14-00 0003400
Amount :

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDOO0 X01 EX 20-03-00-000
04-00-0000-00-00-00-00 GE-25-14-00 000000

Amount::

NEW RCCOUNTING CODE ADDED:

Account code:

EXFDOOO X01 EX 20-03=-00-~000
04-00-0000-00-00-00-00 GE-25-14-00 000000
Emount ;

DO/DPAS Rating: NONE
Delivery: 07/31/2010
Discount Terms:
Net 30
Delivery Location Code: HQOCIO
Continued ...

(0)(4)

MSH THD01-152-808T

COPTIONAL FORM 338 (4-08)
Spenzarmd by G3A
FAR (18 CFA) 83110
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CONTINUATIUN SHEET REFERENCE NG. OF DOCUMENT BEING CONTINUED AGE QF
b HSHODC-06-D-00024/HSSCCG=0T-J-00120/B00042 3 l 25
NAME CF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIESISERVICES QUANTITY fUNIT UNIT PRICE AMOUNT
(A} {B) {C)y D) {E} {F)

Department of Homeland Security
S Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination
Period of Performance: 10/01/2009 to 07/31/2010

MEH TS40-01-152-3087

OPTICHAL FORM 330 (-84;

Sponsored by GEA
FAR {48 CFR) 52,110

303




Department of Homeland Security
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Office of Information Technology

STRUCTURED CABLE PLANT

SCOPE OF WORK
For The

RAIO Training & Testing Area

June 09, 2010

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this deliverable.
Version B
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Department of Homeland Security
U.S. Citizenship and Immigration Services SOW for RAIO Training & Testing Area

PART 1 - BACKGROUND

1.1

BACKGROUND

The Department of Homeland Security (DHS) U.S. Citizenship and Immigration Services
(USCIS) Office of Information Technology (OIT) is responsible for management of the
structured cable plant for USCIS initiated projects. In addition, OIT provides Local Area
Network (LAN), Wide Area Network (WAN) and cable plant design in accordance with
USCIS standards.

PART 2 - GENERAL SPECIFICATIONS

2.1

2.2

2.3

2.4

GENERAL REQUIREMENTS

A. This document describes the products and execution requirements relating to
furnishing and installing Telecommunications Cabling.

B. All cables and related terminations, support and grounding hardware shall be
furnished, installed, wired, tested, labeled, and documented by the contractor as
detailed in this document.

C. Product specifications, general design considerations, and installation guidelines are
provided in this document. Installation details, cable routing, if applicable are
provided as an attachment to this document.

D. The work included under this specification consists of furnishing all labor,
equipment, materials, and supplies and performing all operations necessary to
complete the installation of this structured cabling system in compliance with the
specifications and drawings.

INSTALLATION ADDRESS

RAIQO Training & Testing Area
20 Mass Ave
Washington, DC 20529

ESTIMATED PERIOD OF PERFORMANCE

The dates given are current at the writing of this SOW. The actual installation dates may
deviate from below due to construction schedule changes. The USCIS OIT Regional
Coordinator will report any updates to these dates.

1. The estimated Period of Performance is 10/1/2009 through 7/31/2010.
REGULATORY REFERENCES

A. The cabling system described in this document is derived from the
recommendations made in recognized telecommunications industry standards. The
following documents are incorporated by reference:

1. USCIS Structured Cable Plant Standard
2. ANSI/TIA/EIA — 526-14, Optical Power Loss Measurement of Installed
Multimode Fiber Cable Plant — OFSTP-14

Use or disclosure of data contained on this sheet 1s subject to the resiriction on the litle page of this deliverable.
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Department of Homeland Security
U.S. Citizenship and Immigration Services SOW for RAIO Training & Testing Area

2.5

3. ANSI/TIA/EIA - 568-B.1, Commercial Building Telecommunications
Cabling Standard Part 1: General Requirements

4. ANSI/TIA/EIA — 568-B.2, Commercial Building Telecommunications
Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components

5. ANSI/TIA/EIA - 568-B.3, Commercial Building Telecommunications
Cabling Standard Part 3: Optical Fiber Cabling Components

6. ANSI/TIA/EIA - 568-A, Commercial Building Standard for
Telecommunications Pathways and Spaces

7. ANSI/TIA/EIA — 570-A, Residential Telecommunications Cabling

Standard

ANSI/TIAJEIA — 598, Optical Fiber Cable Color Coding

ANSI/TIA/EIA - 606-A, Administration Standard for Telecommunications

Infrastructure of Commercial Building

10. ANSI/TIA/EIA - 607, Commercial Building Grounding and Bonding
Requirements for Telecommunications

11. ANSI/TIA/EIA - 758, Customer-Owned Outside Plant
Telecommunications Cabling Standard

12. BICSI-TDMM, Building Industries Consulting Services International

13. National Fire Protection Agency (NFPA-70), National Electrical Code
(NEC)

14. NEMA 250

15. National Electrical Code (NEC) Articles 770 and 800

16. National Electrical Safety Code (NESC) (IEEE C 2)

©

If this document and any of the documents listed above are in conflict, then, as a
general principle, the more stringent requirement shall apply. However, in all cases
where there appears to be conflict or a specification is not clear to the contractor, the
USCIS Regional Coordinator or USCIS Technical Representative must be contacted
for clarification.

The contractor will abide by all applicable federal, state, county and local building
and safety regulations.

COPPER CABLE INSTALLATION

A

O o

The contractor shall provide, place, terminate and test Unshielded Twisted Pair
(UTP) cables as specified through work assignments under this SOW.

Data cables will be CAT-5e.

Data cable shall be terminated on CAT-5e compliant patch panels.
Voice cables will be CAT-5e.

Voice cable shall be terminated on Krone blocks.

The contractor shall provide one 10-foot CAT-5e patch cord for each workstation
outlet installed.

1. Patch cords should be 8-position 8-conductor manufactured assemblies
using stranded cables meeting CAT-5e Specifications.

2. Phone line cords are typically provided with end user station equipment,
and are not included in this specification.

3. For each drop location, all information outlet terminations shall follow the
ANSI/TIAJEIA T568A pin assignments.

Use or disclosure of data contained on this sheet 1s subject to the resiriction on the litle page of this deliverable.
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U.S. Citizenship and Immigration Services SOW for RAIO Training & Testing Area

G. The contractor is responsible for installing stranded copper patch cables fraom the
patch panel into the electronic hardware in the Main Distribution Frame (MDF) and
Remote Wiring Closet (RWC). The patch cords should be of varied lengths to
maintain a neat and functional finished product.

1. Patch cords should be 8-position 8-conductor manufactured assemblies
using stranded cables meeting CAT-5e Specifications.

2. All Data “A” ports will be patched.

3. Provisions should be made to patch approximately 30% of the Data “B”
ports. The requirements for Data “B” ports will be determined by the
on-site representative.

4, All Voice “A” will be patched.

5. Provisions should be made to patch approximately 30% of the Voice “B”
ports. The requirements for Voice “B” ports will be determined by the
on-site representative.

6. Cables shall be neatly routed and tied at all racks and patch panels, and
shall be dressed in a functional and visually pleasing fashion, observing
bend radius requirements at all times.

H. Separate patch panels will segregate “Data A”, “Data B”, and “Voice A”, “Voice B”
cables. The upper patch panel will be used for “Data A”, only; the lower patch panel
will be used for “Data B” only. Patch cables shall meet the same specifications as
defined in the Copper Cable Specification Section.

I.  Voice and data at each information outlet shall be identically numbered, where
practical (e.g. cable IDs for voice and data shall match at each location). Data
cables may share the same faceplate as voice, provided the hardware used
matches make, model, and color.

J.  Additional drops may be requested from the date of award, whereas the USCIS will
issue a change request or addendum for any changes, additions or modifications in
this scope of work.

2.6 COPPER CABLE SPECIFICATIONS

A.  All cable, equipment, and materials shall meet applicable ANSI/TIA/EIA 568-B,
National Electrical Code (NEC) 770, Institute of Electrical and Electronics Engineers
(IEEE) 802 and Underwriters Laboratory (UL) Verification Program standards.

B. All cable equipment and materials must be manufactured by facilities that are
International Organization for Standardization (ISO) 9001 registered and certified as
follows:

1. Shall be CAT-5e rating in accordance with ANSI/TIA/EIA 568-B.

2. Four-pair, 100-Ohm, 24 American Wire Gage (AWG).

3. The cable should have contiguous, two-foot segment-length markers
printed on the cable jacket. The markings must also show the applicable
performance CAT-5e, as well as the fire rating of the cable being
installed.

4. The finished cable shall be 100% plenum rated in accordance with the
requirements of NEC Article 800, UL 444, NFPA 262, (UL 910), and
applicable CSA standards.

Use or disclosure of data contained on this sheet 1s subject to the resiriction on the litle page of this deliverable.
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2.7

2.8

29

DATA FIBER CABLE INSTALLATION

Fiber optic cable shall be used for all backbone links.

One 12-strand multimode optical fiber cable shall be installed from the MDF to each
RWC to provide data backbone connectivity.

All ANSI/TIA/EIA — 568-B.1 requirements for fiber cable installation and termination
will be observed.

All strands of each fiber cable shall be terminated at each end of the cable.
The fiber will be terminated in a standard rack-mounted fiber optic distribution box.
All fiber connections in the distribution boxes shall be T568SC.

The contractor is responsible for installing fiber patch cables from the distribution
boxes into the electronic hardware in the MDF and each RWC.

Fiber patch cords shall be multimode, duplex, 3 meters in length, SC to SC.

Provisions should be made to patch each RWC to the MDF. Two fiber patch cables
are therefore required for each RWC. One to patch the electronic equipment to the
fiber distribution box in the RWC and one to patch the electronic equipment to the
fiber distribution box in the MDF.

Provisions should be made to supply approximately 30% additional fiber patch cords
for future requirements and/or maintenance spares.

DATA FIBER CABLE SPECIFICATIONS

A. Allfiber cable shall be 12-strand multimode 62.5x125 ym optical fiber.

B. Allfiber cable shall be of interlocking armor construction eliminating the need for
conduit or plenum rated inner duct.

C. Fiber cable shall be colored orange to denote multimode fiber.

D. Plenum rated fiber cable is required by the USCIS for backbone cables routed within
buildings.

E. Outside plant fiber cable shall have a water block construction and meet the
requirements for compound flow and water penetration.

TEST AND ACCEPTANCE

A. The installation contractor shall complete all testing of the cable plant, under the

following criteria:

1. The installation contractor is responsible for providing all personnel,
equipment, instrumentation, and supplies that are necessary to perform
the required testing.

Use or disclosure of data contained on this sheet 1s subject to the resiriction on the litle page of this deliverable.
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2.10

2.1

2. All work shall be ANSI/TIA/EIA 568-B, NEC 770, and |IEEE 802 standard
specification quality (as applicable) and will be subject to review and
acceptance by the authorized USCIS representatives.

3. Any work that does not meet or exceed these standards will be reported
to the contractor who must take immediate action to correct the
deficiency at no additional cost to USCIS.

B. Allinstalled copper cables shall be tested with a Level Il cable tester to certify that
the cable conforms to ANSI/TIA/EIA 568-B requirements.

C. Atthe completion of the installation and termination of cable, the contractor will test
all cabling as set forth by the applicable standards as specified in this SOW.

D. Testing shall verify that the final termination of all cabling is operational and meets
the operational specifications for each type of wiring as specified in this SOW.

E. The contractor is responsible for replacing any cable that does not pass testing as
prescribed by the applicable standards as specified in this SOW.

F. After the fiber cable has been installed and terminated, the contractor shall test the
fiber cable to insure that it will function properly, and that all applicable specifications
have been met.

G. Allfiber terminations shall be tested for attenuation with an optical power meter and
light source.

TECHNICAL DELIVERABLES

The contractor shall ensure all documentation meets the requirements, as specified in the
ANSI/TIA/EIA 606 Standards. Where a conflict may exist between the ANSI/TIA/EIA 606
and the USCIS Structured Cable Plant Standard documentation, the USCIS Structured
Cable Plant Standard documentation shall prevail. Contractor shall provide two
hardcopies and two softcopies of the following to the USCIS OIT Regional Coordinator:

1. Letter of certification from the installing organization.

2. Completed Contractor Information Form.

3. Implementation report.

4. Detailed materials list.

5. Cable plant test certification letter.

6. Electronic Copper cable test results (soft copy only).

7. Certification summary report.

8. Electronic Fiber-optic cable test results (soft copy only).
9. Certification summary report.

10. As-built site drawings.

CONTRACTOR PERSONNEL

A. The contractor will provide a lead technician to be on site at all times while work is in
progress.

B. For continuity and logistics, the USCIS recommends that the same lead technician
oversee this project from inception through completion.
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2.13

2.14

2.15

2.16

PROJECT UPDATES

A. If requested by the USCIS On-Site Representative, the contractor's lead technician
will provide a daily verbal briefing. This briefing will include, but is not limited to, work
status, milestone status, and any issues.

B. The contractor shall provide a daily status report using the report template provided.
The report shall be filled out on a daily basis and submitted no later than 12:00 PM
EST to:Donald.Everett@associates.dhs.gov

1. Hien Do - Hien.Do@dhs.gov
2. Regional Project Coordinator for this project.

C. The contractor will be required to participate in an End of Project Conference Call.
The contractor’'s Project Manager and Lead Technician will participate. The
conference call will be scheduled by the Regional Coordinator and will take place
approximately two days prior to the contractor leaving the site. The objective of the
conference call will be to confirm that all parties agree that the job is complete
according to this Statement of Work and the CIS Structured Cabling Standard and to
address any issues that were not previously identified.

SITE CLEANUP

The contractor is responsible for coordination with the site general contractor or
property/facility management contractor for the removal of all debris resulting from the
work being performed by the contractor on a daily basis.

FACILITY DAMAGE

The contractor is responsible for any damage incurred while in the process of performing
work including, but not limited to, damaged voice and/or data hardware, damaged ceiling
tiles and walls, and scratched furniture. Any damage should be reported immediately to
Lakesha Hines Hendrick and Don Everett.

LICENSES AND PERMITS

A.  The contractor is responsible for acquiring any and all permits as required.

B. The contractor is responsible for maintaining all required federal and local licenses
and privilege permits.

SITE ACCESS

The contractor is responsible for coordinating with the USCIS On-Site Representative for
site access privileges and required individual safety training.

PART 3 - WARRANTY

3.1

WARRANTY

A.  The warranty shall cover the failure of the wiring system to support current or future
applications that are designed for the link/channel specifications of TIA/EIA-568-B.

B. The contractor shall provide two years warranty on parts and labor.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Attachment A
Specific Site Requirements
There are total of 26 drops locations. 11 drops will be dual data/single voice. 15 drops will
be dual data/no voice.
The average cable pull length is estimated at 175 feet.

Cable tray is not installed for low-voltage communications wiring and does require "J"
hooks installed for cable distribution.

Electronics are not requested under this SOW.

**TRAINING ROOM**

Install two drops (2 data 1 Voice) one in front of room and one in back.
Install nine drops (2 data) in room were needed.

Provide Blue Catbe copper patch cords for Data A patch panels for all workstations
installed under this SOW.

Provide Red Catbe copper patch cords for Data B patch panels for all workstations
installed under this SOW.,

Provide and install eight (8) ceiling flush mounted loudspeaker and wire to panel in front
of room.

Will need to pre-wire work desk with patch cords.

“**TESTING AREA***

Will need to put 6 new set (2 data only) drops.

Install 9 new (2 data & 1 Voice)set were needed (see as-built).

Provide Black patch cords 10 ft Cat5 for workstations drops installed under this SOW.

Provide Blue Catbe copper patch cords for Data A patch panels for all workstations
installed under this SOW.

Provide Red Cat5e copper patch cords for Data B patch panels for all workstations
installed under this SOW.

All patch cords, labeling and copper cable installations will be in compliance with USCIS
Structured Cable Plant Standards. Any deviation must be approved by USCIS.
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Attachment B

Project Summary Page

| Site Specific Information |

| Site name: RAIO Training & Testing Area |

| Address: 20 Mass Ave | Project name:
City: Washington Security
requirements:
State: DC Period of
performance: 10/1/2009 - 7/31/2010
| Zip code: 20529 | Installation Dates: 7/6/2010 - 7/17/2010
Points Of Contact ]
\ USCIS OIT Regional Coordinator | USCIS On-Site Representative \

| Name: Lakesha Hines Hendrick
| Voice: 202-272-1777

| Cell | ©0)®
| E-Mail: LaKesha.Hines@dhs.gov

\ Cable Installation Requirements ]

| Cable type: CAT-5e | Rack: Use existing rack(s)

| Data Patch panel: Use existing | Number of rack(s) needed:

| Voice Patch panel: Krone blocks | Cabinet: N/A

| Estimated cable pulls length: 175 | Number of cabinet(s) needed:

| Cable tray installed? No | J hooks required? Yes

| Drop Specifies ]
| Dual Data/Dual Voice: | Singe Data/No Voice:

| Dual Data/Single Voice: 11 | Quad Data/No Voice:

| Dual Data/No Voice: 15 | No Data/Single Voice:

| No Data/Dual Voice: | Total Drops: 26
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PART 1 - BACKGROUND

1.1

BACKGROUND

The Department of Homeland Security (DHS) U.S. Citizenship and Immigration Services
(USCIS) Office of Information Technology (OIT) is responsible for management of the
structured cable plant for USCIS initiated projects. In addition, OIT provides Local Area
Network (LAN), Wide Area Network (WAN) and cable plant design in accordance with
USCIS standards.

PART 2 - GENERAL SPECIFICATIONS

2.1

2.2

2.3

24

GENERAL REQUIREMENTS

A. This document describes the products and execution requirements relating to
furnishing and installing Telecommunications Cabling.

B. All cables and related terminations, support and grounding hardware shall be
furnished, installed, wired, tested, labeled, and documented by the contractor as
detailed in this document.

C. Product specifications, general design considerations, and installation guidelines are
provided in this document. Installation details, cable routing, if applicable are
provided as an attachment to this document.

D. The work included under this specification consists of furnishing all labor,
equipment, materials, and supplies and performing all operations necessary to
complete the installation of this structured cabling system in compliance with the
specifications and drawings.

INSTALLATION ADDRESS

Records
1200 1st. Street
Washington, DC

ESTIMATED PERIOD OF PERFORMANCE

The dates given are current at the writing of this SOW. The actual installation dates may
deviate from below due to construction schedule changes. The USCIS OIT Regional
Coordinator will report any updates to these dates.

1. The estimated Period of Performance is 10/1/2009 through 7/31/2010.
REGULATORY REFERENCES

A. The cabling system described in this document is derived from the
recommendations made in recognized telecommunications industry standards. The
following documents are incorporated by reference:

1. USCIS Structured Cable Plant Standard
2. ANSI/TIA/EIA — 526-14, Optical Power Loss Measurement of Installed
Multimode Fiber Cable Plant — OFSTP-14
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2.5

3. ANSI/TIA/EIA - 568-B.1, Commercial Building Telecommunications
Cabling Standard Part 1: General Requirements

4. ANSI/TIA/EIA — 568-B.2, Commercial Building Telecommunications
Cabling Standard Part 2: Balanced Twisted-Pair Cabling Components

5. ANSI/TIA/EIA - 568-B.3, Commercial Building Telecommunications
Cabling Standard Part 3: Optical Fiber Cabling Components

6. ANSI/TIA/EIA - 568-A, Commercial Building Standard for
Telecommunications Pathways and Spaces

7. ANSI/TIA/EIA — 570-A, Residential Telecommunications Cabling

Standard

ANSI/TIAJEIA — 598, Optical Fiber Cable Color Coding

ANSI/TIA/EIA - 606-A, Administration Standard for Telecommunications

Infrastructure of Commercial Building

10. ANSI/TIA/EIA - 607, Commercial Building Grounding and Bonding
Requirements for Telecommunications

11. ANSI/TIA/EIA - 758, Customer-Owned Outside Plant
Telecommunications Cabling Standard

12. BICSI-TDMM, Building Industries Consulting Services International

13. National Fire Protection Agency (NFPA-70), National Electrical Code
(NEC)

14. NEMA 250

15. National Electrical Code (NEC) Articles 770 and 800

16. National Electrical Safety Code (NESC) (IEEE C 2)

©

If this document and any of the documents listed above are in conflict, then, as a
general principle, the more stringent requirement shall apply. However, in all cases
where there appears to be conflict or a specification is not clear to the contractor, the
USCIS Regional Coordinator or USCIS Technical Representative must be contacted
for clarification.

The contractor will abide by all applicable federal, state, county and local building
and safety regulations.

COPPER CABLE INSTALLATION

A

O o

The contractor shall provide, place, terminate and test Unshielded Twisted Pair
(UTP) cables as specified through work assignments under this SOW.

Data cables will be CAT-6.

Data cable shall be terminated on CAT-6 compliant patch panels.
Voice cables will be CAT-6.

Voice cable shall be terminated on N/A.

The contractor shall provide one 10-foot CAT-6 patch cord for each workstation
outlet installed.

1. Patch cords should be 8-position 8-conductor manufactured assemblies
using stranded cables meeting CAT-6 Specifications.

2. Phone line cords are typically provided with end user station equipment,
and are not included in this specification.

3. For each drop location, all information outlet terminations shall follow the
ANSI/TIAJEIA T568A pin assignments.
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G. The contractor is responsible for installing stranded copper patch cables fraom the
patch panel into the electronic hardware in the Main Distribution Frame (MDF) and
Remote Wiring Closet (RWC). The patch cords should be of varied lengths to
maintain a neat and functional finished product.

1. Patch cords should be 8-position 8-conductor manufactured assemblies
using stranded cables meeting CAT-6 Specifications.

2. All Data “A” ports will be patched.

3. Provisions should be made to patch approximately 30% of the Data “B”
ports. The requirements for Data “B” ports will be determined by the
on-site representative.

4, All Voice “A” will be patched.

5. Provisions should be made to patch approximately 30% of the Voice “B”
ports. The requirements for Voice “B” ports will be determined by the
on-site representative.

6. Cables shall be neatly routed and tied at all racks and patch panels, and
shall be dressed in a functional and visually pleasing fashion, observing
bend radius requirements at all times.

H. Separate patch panels will segregate “Data A”, “Data B”, and “Voice A”, “Voice B”
cables. The upper patch panel will be used for “Data A”, only; the lower patch panel
will be used for “Data B” only. Patch cables shall meet the same specifications as
defined in the Copper Cable Specification Section.

I.  Voice and data at each information outlet shall be identically numbered, where
practical (e.g. cable IDs for voice and data shall match at each location). Data
cables may share the same faceplate as voice, provided the hardware used
matches make, model, and color.

J.  Additional drops may be requested from the date of award, whereas the USCIS will
issue a change request or addendum for any changes, additions or modifications in
this scope of work.

2.6 COPPER CABLE SPECIFICATIONS

A.  All cable, equipment, and materials shall meet applicable ANSI/TIA/EIA 568-B,
National Electrical Code (NEC) 770, Institute of Electrical and Electronics Engineers
(IEEE) 802 and Underwriters Laboratory (UL) Verification Program standards.

B. All cable equipment and materials must be manufactured by facilities that are
International Organization for Standardization (ISO) 9001 registered and certified as
follows:

1. Shall be CAT-6 rating in accordance with ANSI/TIA/EIA 568-B.
. Four-pair, 100-Ohm, 24 American Wire Gage (AWG).

3. The cable should have contiguous, two-foot segment-length markers
printed on the cable jacket. The markings must also show the applicable
performance CAT-6, as well as the fire rating of the cable being installed.

4. The finished cable shall be 100% plenum rated in accordance with the
requirements of NEC Article 800, UL 444, NFPA 262, (UL 910), and
applicable CSA standards.
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2.7 DATA FIBER CABLE INSTALLATION

A

B.

Fiber optic cable shall be used for all backbone links.

One 12-strand multimode optical fiber cable shall be installed from the MDF to each
RWC to provide data backbone connectivity.

All ANSI/TIA/EIA — 568-B.1 requirements for fiber cable installation and termination
will be observed.

All strands of each fiber cable shall be terminated at each end of the cable.
The fiber will be terminated in a standard rack-mounted fiber optic distribution box.
All fiber connections in the distribution boxes shall be T568SC.

The contractor is responsible for installing fiber patch cables from the distribution
boxes into the electronic hardware in the MDF and each RWC.

Fiber patch cords shall be multimode, duplex, 3 meters in length, SC to SC.

Provisions should be made to patch each RWC to the MDF. Two fiber patch cables
are therefore required for each RWC. One to patch the electronic equipment to the
fiber distribution box in the RWC and one to patch the electronic equipment to the
fiber distribution box in the MDF.

Provisions should be made to supply approximately 30% additional fiber patch cords
for future requirements and/or maintenance spares.

2.8 DATA FIBER CABLE SPECIFICATIONS

A

B.

All fiber cable shall be 12-strand multimode 62.5x125 pm optical fiber.

All fiber cable shall be of interlocking armor construction eliminating the need for
conduit or plenum rated inner duct.

Fiber cable shall be colored orange to denote multimode fiber.

Plenum rated fiber cable is required by the USCIS for backbone cables routed within
buildings.

QOutside plant fiber cable shall have a water block construction and meet the
requirements for compound flow and water penetration.

29 TEST AND ACCEPTANCE

A

The installation contractor shall complete all testing of the cable plant, under the
following criteria:

1. The installation contractor is responsible for providing all personnel,
equipment, instrumentation, and supplies that are necessary to perform
the required testing.

2. All work shall be ANSI/TIA/EIA 568-B, NEC 770, and IEEE 802 standard
specification quality (as applicable) and will be subject to review and
acceptance by the authorized USCIS representatives.
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3. Any work that does not meet or exceed these standards will be reported
to the contractor who must take immediate action to correct the
deficiency at no additional cost to USCIS.

All installed copper cables shall be tested with a Level lll cable tester to certify that
the cable conforms to ANSI/TIA/EIA 568-B requirements.

At the completion of the installation and termination of cable, the contractor will test
all cabling as set forth by the applicable standards as specified in this SOW.

Testing shall verify that the final termination of all cabling is operational and meets
the operational specifications for each type of wiring as specified in this SOW.

The contractor is responsible for replacing any cable that does not pass testing as
prescribed by the applicable standards as specified in this SOW.

After the fiber cable has been installed and terminated, the contractor shall test the
fiber cable to insure that it will function properly, and that all applicable specifications
have been met.

All fiber terminations shall be tested for attenuation with an optical power meter and
light source.

210 TECHNICAL DELIVERABLES

The contractor shall ensure all documentation meets the requirements, as specified in the
ANSI/TIA/EIA 606 Standards. Where a conflict may exist between the ANSI/TIA/EIA 606
and the USCIS Structured Cable Plant Standard documentation, the USCIS Structured
Cable Plant Standard documentation shall prevail. Contractor shall provide two
hardcopies and two softcopies of the following to the USCIS OIT Regional Coordinator:

1. Letter of certification from the installing organization.

2. Completed Contractor Information Form.

3. Implementation report.

4. Detailed materials list.

5. Cable plant test certification letter.

6. Electronic Copper cable test results (soft copy only).

7. Certification summary report.

8. Electronic Fiber-optic cable test results (soft copy only).
9. Certification summary report.

10. As-built site drawings.

211 CONTRACTOR PERSONNEL

A

The contractor will provide a lead technician to be on site at all times while work is in
progress.

For continuity and logistics, the USCIS recommends that the same lead technician
oversee this project from inception through completion.
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212

2.13

2.14

2.15

2.16

PROJECT UPDATES

A. If requested by the USCIS On-Site Representative, the contractor's lead technician
will provide a daily verbal briefing. This briefing will include, but is not limited to, work
status, milestone status, and any issues.

B. The contractor shall provide a daily status report using the report template provided.
The report shall be filled out on a daily basis and submitted no later than 12:00 PM
EST to:Donald.Everett@associates.dhs.gov

1. Hien Do - Hien.Do@dhs.gov
2. Regional Project Coordinator for this project.

C. The contractor will be required to participate in an End of Project Conference Call.
The contractor’'s Project Manager and Lead Technician will participate. The
conference call will be scheduled by the Regional Coordinator and will take place
approximately two days prior to the contractor leaving the site. The objective of the
conference call will be to confirm that all parties agree that the job is complete
according to this Statement of Work and the CIS Structured Cabling Standard and to
address any issues that were not previously identified.

SITE CLEANUP

The contractor is responsible for coordination with the site general contractor or
property/facility management contractor for the removal of all debris resulting from the
work being performed by the contractor on a daily basis.

FACILITY DAMAGE

The contractor is responsible for any damage incurred while in the process of performing
work including, but not limited to, damaged voice and/or data hardware, damaged ceiling
tiles and walls, and scratched furniture. Any damage should be reported immediately to
Lakesha Hendrick Hines and Don Everett.

LICENSES AND PERMITS

A.  The contractor is responsible for acquiring any and all permits as required.

B. The contractor is responsible for maintaining all required federal and local licenses
and privilege permits.

SITE ACCESS

The contractor is responsible for coordinating with the USCIS On-Site Representative for
site access privileges and required individual safety training.

PART 3 - WARRANTY

3.1

WARRANTY

A.  The warranty shall cover the failure of the wiring system to support current or future
applications that are designed for the link/channel specifications of TIA/EIA-568-B.

B. The contractor shall provide two years warranty on parts and labor.
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10.

11.

Attachment A

Specific Site Requirements

There are total of 13 drops locations. 13 drops will be dual data/single voice.
The average cable pull length is estimated at 175 feet.
Installation will be required in occupied space.

Cable tray is not installed for low-voltage communications wiring and does require "J"
hooks installed for cable distribution.

Electronics are not requested under this SOW.

Please pull out data and voice cable out of furniture so the furniture vendor can take
down one (1) cubicle and move ten (10) cubicle a total of 13 ™

Please reinstall all cables back into furniture test and relabeled.
One set will be put into the ceiling and reinstall after a office is build.

Please run one new set (2 data & 1 voice) to be installed after office is complete with the
one set still in ceiling.

After office is complete drop two sets into office one new one old, label and test.

All work will be done after 3:00 P.M. on Friday and back up and running by Monday 8:00
AM.
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Attachment B

Project Summary Page

| Site Specific Information |

| Site name: Records |

| Address: 1200 1st. Street | Project name: Records
City: Washington Security
requirements: Occupied, C-2 Required
State: DC Period of
performance: 10/1/2009 - 7/31/2010
| Zip code: | Installation Dates: 5/24/2010 - 6/30/2010
Points Of Contact ]
\ USCIS OIT Regional Coordinator | USCIS On-Site Representative \

Name: Lakesha Hendrick Hines
Voice: 202-272-1777

Cell (b)(6)
E-Mail; LaKesha. Hines@DHS.gov

\ Cable Installation Requirements ]

| Cable type: CAT-6 | Rack: N/A

| Data Patch panel: Use existing | Number of rack(s) needed:

| Voice Patch panel: N/A | Cabinet: N/A

| Estimated cable pulls length: 175 | Number of cabinet(s) needed:

| Cable tray installed? No | J hooks required? Yes

| Drop Specifies ]
| Dual Data/Dual Voice: | Singe Data/No Voice:

| Dual Data/Single Voice: 13 | Quad Data/No Voice:

| Dual Data/No Voice: | No Data/Single Voice:

| No Data/Dual Voice: | Total Drops: 13
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Gale C. Bonnett

158, CONTRACTOR/OFFEROR 15C, DATE SIGNED 188, UNITED STATES OF AMERICA 16C. DATE SIGNED

T (Sgnatum of parson autnorized o sign) %’C}D‘L C' Q)M“%&/ 7/%) 1O

{Signature of Conimcting Offoar}
NEMN 7540-01-152-8070

STANDARD FORM 30 (REV. 10-83
Pranvious edition unusable

Prascribed by (584
FAR (48 CFR) 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED FAGE OF

CONTINUATION SHEET HSHODC-06-D-00024 /HS3CCG-07-0J-00120/P00043 2 5

NAME OF OFFEROR OR GONTRACTOR
GENERAL DYNAMICS ONE SQURCE LLC

ITEM NO, SUPPLIESISERVICES (b)(4) QUANTITY uNiT UNIT PRICE AMOUNT
(A} (B) (€} |(D) (E) {F)

CHANGES FOR LINE ITEM NUMBER: 5003
| Total Amount changed froml |

lObligated Amount for this modification:

NEW ACCOUNTING CODE ADDED:

Account code:

FEGOM30 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE~25-84-00 000000
Amount :| |

CHANGES FOR LINE ITEM NUMBER: G5S004E

Total Amount c¢hanged froml |
]

Obligated Pmount for this modification:

End Date changed from 31+«JUL-10 to 2%-SEP-10

CHANGES FOR ACCOUNTING CQDE:

BAOOMSQ 000 EX 50-01-00-400
16-50-0000-00-00-00-00 GE-25-84-00 (00000
Amount changed from| |

CHANGES FOR LINE ITEM NUMEBER: 5004H

Total Amount changed from| |
]

Obligated Amount for this modification:
]

End Date changed from 31-JUL-10 to 29-SEP-10

[ NEW ACCOUNTING CODE ADDED:

Account code:

FEGOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount: | ]

CHANGES FOR LINE ITEM NUMBER: 5004L
|Total Amount changed from | ] to

Obligated Amount for this modification:
]
| End Date changed from 31-JUL-10 to 29-SEP-10

NEW ACCOUNTING CODE ADDED:
Account code: r
FEGOMS0O 000 EX 20-01l-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount : I

Continued - ..

(b)(4)

NSN 7540-01-152-8087 QPTIONAL FORM 338 (4-3%)
Sponeared by GEA
FAR {48 CFR) 53,110
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REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE  OF
HSHQDC-06-D-00024/HSSCCG-07~J-00120/P00043 3 5

NAME OF OFFEROR CR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

CONTINUATION SHEET

ITEM NO. ] SUPPLIESISEFMCES QUANTITY UNIT UNIT FRICE \ AMOUNT
(B} (B) (b)4) (cy |[im (E} (F)

| CHANGES FOR LINE ITEM NUMBER: 5004C
Total Amount changed froml_ ] ‘
]

Obligated 2mount for this modification:l J

| End Date changed from 31-JUL-10 to 29-8EP-10 |

|
NEW ACCOUNTING CODE ACDED: |
Account code: %
BAROMSO 000 EX 20-01-00-D00
16-50-0000-00-00-00-00 GE-25-84-00 000000 |
LEERLH I— |

CHANGES POR LINE ITEM NUMBER: 5005
Total Amount changed from | |

Obligated Amount for this modification:

' End Date changed from 31-JUL-10 to 29-SEP-10

CHANGES FOR ACCQUNTING CQDE:

BAOOMSO 000 EX 20-01-00-000C
16-50-0000~00-00-00-00 GE-25-84-00

Bmount changed from| |
Percent changed from| |

CHANGES FOR LINE ITEM NUMBER: >5008
Total Amount changed from |

‘Obligated Amount for this medification:

‘End Date changed from 31-JUL-10 to 28-SEP-10

CHANGES FOR ACCOUNTING CODE: |
| TOMIS0OO0 OIT EX 20-05-00-000 ‘
01-01-0000-00-00-00-00 GE-25-84-00 0Q00¢00

Amount changed from | ]

CHBNGES FOR LINE ITEM NUMBER: 5008
| Total Amount changed from | ]

\
|
Obligated Amount for this modificatioen:

End Date changed from 31-JUL-10 to 29-SEP-10

NEW ACCOUNTING CODE ADDED:
Acgount code:

BAOOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Amount:
Continued ...

(b)(4)

NSM 7540-01-152-B087 QFTIONAL FORM 336 (4-56)
Spongored by GRA
FAR (48 CFR) 52.110
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CONTINUATION SHEET]

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC~06-D-00024/HSSCCG-07-J-00120/P00043

'AGE OF

NAME OF OFFERQOR OR CONTRACTOR

GENERAL DYNAMICS ONE SOURCE LLC
TTEM NO. SUPPLIES/SERVICES QUANTITY JuNIT UNIT PRICE AMOUNT
(R) {B) (C) D) (E) (F)

NEW ACCQUNTING CODE ADDED:
| Account code:
| BAROMSO 000 EX 20-01-00-000
| 16-50-0000-00-00-00-00 GE-25-84-00-000000
| (b)(4)
NEW ACCOUNTING CODE ADDED:
Account code:
FEGOMSO 000 EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount:
Delivery: 09/29/2010 (bX4)
Discount Terms:
Net 30
Delivery Location Code: HQOCIO
Department of Homeland Security
US Citizenship & Immigration Svcs
111 Mass Avenue, 5Sth Floor
Washington DC 20529

FOB: Destination
Period of Performance: 10/01/2009 to 09/29/2010

NSN 7540-01-152-8067

OPTIONAL FORM 234 (4-88)
Sponsorsd by GSA
FAR [4BCFR) 53,110
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General Dynamics Ore Source, WG

USCIS TOMIS OPS' Extension Request
thru September 29, 2010

Foot Note:

Revised Period of Perfomance: 101409 - 812012040
Requestan addhionannours par FTE biingin the revisad tola) § ours per FTE
Tolal Awarced Travel estimated alDof fotal [ahod

Total Awarded Overfime allocated amongst labar CLINSs estimated a| |
(b)(4)

This proposal incuudes data that shall not be disclosed outside the Gavernment nor be duplicated, used, or dsicioseg other then to evaluate this prpasal

et
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACTID COOR PAGE OF PAGES

— —_ 1| 16
2. AMENDMENTMODIFICATION NO. 3. EFFECTTIVE DATE 4. REQUISITIONFURCHASE REQ. NO. 5. PROJECT NO. {if applicatie)
00044 _lo8/06/2010 poM-10-0018
6. ISSUED BY CODE CIis T. ADMINISTERED BY (if other than fiam &; CORE —LCIS
USCIS Contracting Office USC1I5 Contracting Office
Dgpartment of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
Seouth Burlington VT 05403 South Burlingtom VT 05403
2. NAME AND ADURESS OF CONTRAGTOR fVo., airent, caunfy, Siele e ZIF God) (K] €A, AMENDMENT OF SOLICITATION hO,
Ay
GENERAL DYNAMICS ONE SQURCE LLC
3211 JERMANTOWN ROAD : 98. DATED (SEE HEM 11}
FAIRFAX VA 22030
% {0A, MODIFICATION OF CONTRAGT/ORDER NO.

HSHQDC-(06-D=00024

HE5CCGE-07-J-00120

108, DATED (SEE (TEM 13)
CODE 6103202150000 [FACWGODE 04/25/2007

?ITHHﬁ%H3mRIHWEETﬁlﬁdmﬁﬂﬁUﬁFﬂﬂﬂﬂﬁﬂm%
3 Thve gbove numbsred sclictation ls amended as set forth In Hem 14, The hour end dets spedivd for recelpt of Gifern Mia extonded.  [ia il extended,
Oftars musl ecxncwisdge receipt of this Bmendmant paor to the haur and dete spacifiad in tha ealicitation or ay amendad, by one of 1ha foliowing methods: {8) By camplating
llems 8 gnd 15, s relurming coplan af the sinendment; (b} By acknowledging recelpt of s smondmer on eech copy of the offer submitad; or {c) By

separale iatler of telegram which Inghudes & refarance 1o tha soliciation and amendmant numbere. FAILURE QOF YOUR ACKNOWLEDGEMENT TO BE RECEIVEDAT
THE PLAGE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Huy
virtue of this amendment you desim to chanpa an offer already submitted, such change mey be made by telegram or fotlar, pravided mach talegram or tetler makes refarence
tn the solictation ond this emandment, and 18 resoived prior (o the opening hour and dete specfied,

12 ACCOUMTING AND APRROPRIATION DATA {f required) Net Increase: 510, 336.41
See Schedule

43, THIS [TEM OWLY APPLIES TO MADIFICATIGN OF CONTRAGTS/GRDERY. IT MODIFTES THE CONTRACT/ORDER NO. AS DESCRIBED IM ITEM f4.

_EMECKONE |  THiS CHANGE DRDER |5 ISSUED PURSUANT TO: (Specily authosly] THE CHANGES SET FORTH IN ITEM 14 ARE MADE N THE CONTRACT
ORDER NO. N [TEM 104,

| B.THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropialion date, slc.) SETFORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 42,183(b},

T THIS SUPPLEMENTAL AGREEMENT 15 ENTEREC INTG PURSUANT 10 AUTHORITY OF,

D. GTHER fSpecty lypa Of moaTeaton and sutony)
X Hutual Agreement of Both Contracting Parties
E. IMPQRTANT:  Caniracior Cilengl,  [jis required ta skgn this document and ratumn 1 coples fo the lasuing ofcs.

14, DESCRIPTION OF AMENDMENTMODIFICATION {Omanired by UCF section headings, Inciuding seifilationivontrect subject maller whery fensiive.)
DUNS Number: 610320215+0G00

The purpese of this modification is add funding to CLIN 5005 ODC for cabling at 20
Massachusetts Avenue NW, Washingtonh BC (3rd Floor).

Please see attached statement of work for a breakdown of the cabling requirements.
DO/DEAS Rating: NONE

LIST OF CHANGES:

Total Amount for this Medification: 510,336.41

New Total Amount for this Award:|

(b)(4)

CHANGES FOR LINE ITEM NUMBER: 5005

Continued ...

Except a3 provided hereln, £l terms and condlions of tha document reforencad in Ytem SA or 10A, us neretofore changed, remsing unchangsad and In full force 6nd effacl,

164, HAME AND TIg Pt 184, NAME AND TITLE OF CONTRACTING QOFFICER (Typs or pint)

Se. Contrasts Adminmstrai (b)(6) Gale C. Bonnett
1 15C. DATE SIGNED 148, UNITED STATES OF AMERICA 16C. DATE SIGNED
2/9/1& GQQLC%W E?)JC\!;O
[SignaRe of Gankracting Gcor ‘

WSH 7540-01-152-8070 STANDARD FORM 20 (REV. 10-83)
Prerdous aditien urnaaile Prazcribed by GSA

FAR (48 CFR) 53.243
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CONTINUATION SHEET

REFERENCE HO. OF DOCUMENT BEING CONTINUED

HSHODC-06-D-00024/HS5CCG-07-T-00120/P80044

PAGE  OF
2

16

NAME OF OFFERQR QR CONTRACTOR b)(4
GENERAL DYNAMICS ONE SOURCE LLC ( )( )

ITEM NO.
{A)

SUFPLIES/SERVICES
{B)

QUANTITY
{C)

T
()

UNIT PRICE
{E)

AMOUNT
(£}

Total Amcunt changed from | ]

Cbligated Aamount for this modifi¢ation: $10,336.41

NEW ACCOUNTING CODE ADDED:
Account code:
LAPFOOQ 0G0 EX 50-01-00-004¢

10-20-0200-00-00-00-00 GE-32~75~-00 000000
Amount:

NEW ACCOUNTING CODE APDED:
Account code:
LAPEDOD 000 EX 50-01-0Q0-000
10-02-0200-00=-00-00~0Q GE-32-75-00 (00000
Amount:
Delivery: 09/29/2010
Discount Terms:

Net 30
Delivery Location Code: HQOCIO
Department of Homeland Security
U8 Citizenship & Immigration Svces
111 Mass Avenue, 5th Floor
Washington DC 20529

FOB: Destination
feriod of Performance: 10/01/2009 to 09/29/2010

(b)(4)

NEN 7540211528047

OPTIONAL FORM 333 (4061
Bponaomd by 344
FAR (B CER) 52110
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Department of Homeland Security
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{ Department of Homalend Securlty :
A U.S. Cllizenship and Immigratlon Services SOW for Reviged RAIO Expansion Construction ‘ ‘
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PART 1 - BACKGROUND 3
1.9 Background 3
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Dapsriment of Homaland Sechirlly
U.S. Clitzenghip and Immigratlon Services SOW for Revisad RAIO Expansion Construction

PART 1 - BACKGROUND . ['
1.1 BACKGROUND IW

The Bepartment of Homeland Securlty (DHS) U.S. Citizenship and immigrallon Services
(USCIS) Office of Information Technolegy (OIT} Is respensible for management of the
atruclured cable plant for USCIS Inlilated projects. in addition, OIT provides Local Area
Network {LAN), Wide Area Network (WAN) end cable plant design In accordance wilh
USCIS standards. |

PART 2 - GENERAL SPECIFICATIONS
2.1 GENERAL REQUIREMENTS

A. This decument describss the praducts and execution requiraments relating to
- furnishing and Instafiing Telecommunications Cabling.

B. Allcabies and related terminatlons, support and grounding hardware shalt be
furnished, Installed, wired, tested, labeled, and documented by the coniractor as
detalied in this document. L

f

C. Product specifications, general design considarations, and instaliation guldelines are
provided In this document. Installation detalls, cable routing, If applicable are
provided as an attachment to this document.

D. The work Included under thls specificallon consists of furnishing &l labor,
equipment, materlals, and supplies and performing ali operations necessary to
complate the Instaflation of this structured cabling system In compllance with the
spacifications and drawings. |

22  INSTALLATION ADDRESS

Revised RAIO Expansion Construction
20 Mass Ave, 3rd floor
Washington, DC 20629

23  ESTIMATED PERIOD OF PERFORMANCE

The dales given are current at the wriling of this SOW. The aclual Instailation dates may
deviate from below dus to construction schedule changes. The USCIS OIT Reglonal
Coordinator will report any updates to thess dates.

1. The estimated Perlod of Performance ls 9/30/2008 through 3/31/20190.
24  REGULATORY REFERENCES

A. The cabling system described In this document s derlved from the
recommendalions made In recognized telscommunlcations industry standards. The 1
following documents are Incorporaled by referance: \

1. USCIS Structured Cabie Plant Standard
2. ANSHTINEIA - 628-14, Optical Power Loss Measurément of Installed
Multimode Fiber Cable Plant - OFSTP-14

s¢ o disciostire of dain conlnied on TRIT sheel 18 3 HE]M’ 16 The Teallelion o e g Page JD’ TN AeTeraoie.,

3 Verslon B
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Department of Homeland Securily

U.S. Cltizenship and immigralfon Services SOW for Revised RAID Expansion Gonsirdction t

3. ANSHTIA/EIA - 668-B.1, Commerclal Bullding Telecommunications
Cabling Standard Part 1: General Requirements

4. ANSITIAEIA - 568-B.2, Commercial Bullding Telecommunications
Cabiing Standard Part 2; Balanced Twisted-Palr Cabling Components

5. ANSIHTIA/EIA - 508-B.3, Commerclal Bullding Telecommunicationa
Cabling Standard Part 3: Optical Fiber Cabling Components

8. ANSITIA/EIA - 588-A, Commercial Bullding Standard for
Telecommunications Pathways and Spaces

7. ANSHTIAEIA - 670-A, Resldential Telecommunlcations Cabling

Standard '

ANSITIA/EIA - 588, Optical Fiber Cable Color Coding .

ANSHTIA/EIA - 808-A, Administration Standard for Telecommunications

infrastructure of Commercial Bullding

10. ANSHTIA/EIA - 607, Commercial Building Grounding and Bonding
Requirements for Telecommunlcations

11. ANSITIA/EIA - 758, Cuslomer-Owned Outside Plant
Telecommunications Cabiing Standard

12. BICSI-TDMM, Bullding Indusiries Consulting Setvices International

13. Natlonal Fire Protection Agency (NFPA-70), National Electrlcat Gode
(NEC)

14, NEMA 260

16. Natlonal Electrical Code {NEC) Arlicles 770 and 800

16, Nalional Electrical Safely Code (NESC) (IEEE C 2) I

o m

B. If this document and any of the documents ilstad above are In confilct, then, as a
general principle, the more stringent requirement shall apply. However, In all cases ,
where there appears o be confllct or a specification Is not clear to the contractor, the
USCIS Reglonal Coordinator or USCIS Tachnlcal Representative must be contacted LE
for clarificatlon. ‘

C. The contractor will abide by all applicable fedsral, slate, county and local bullding
and safety ragulations.

- 26  COPPER CABLE INSTALLATION L

A.  The contractor shall provide, place, terminate and test Unshieldad Twisted Pair
(UTP) cables a3 specified through work assignments under this SOW,

Data cablos will be CAT-5e.

Dala cable shall be terminated on CAT-6e compllant patch panals.

Voice cables will be CAT-5a,

m o o w

Volce cable shall be terminated on Krone.

F. The contractor shall provide one 10-foot CAT-58 patch'cord for each workstation
outlet inslafled.

1. Patch cords should be 8-position 8-conductor manufactured assembiles
using stranded cables meeling CAT-5e Specifications.
2. Phone line cords are typlcally provided with end user station equipment,
and are not Included In this spacification.
3. For each drop focation, all informallon oullet terminallons shall follow the
ANSITIA/EIA T568A pln assignments. !

, UJE ar (WI(‘JOJN”G 07 datacontalied oi THs Sieel I Jtlb]!ﬂ 10 1ié Festriciion on the Mz page 07 /7 dellveralle.
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Dogarimeni of Homeland Sectirlly

U.S, Cliizenship and Immigralion Serviges SOW for Revised RAIO Expansion Conslruction

G, The coniractor I3 responsible for installing stranded copper patch cables from the

patch panel Into the electronlc hardware In the Maln Distribution Frame {MDF) and:
Remote Wirling Closet (RWGC). The patch cords should be of varled lengths to
maintain & neat and functional finished product.

1. Patch cords should be 8-position 8-conductor manufacturad assemblies '

using stranded cables meeting CAT-6¢ Specifications.

2. AliData "A” ports will be patched.

3. Provisions should be made to patch approximately 30% of the Data "B
ports. The requirements for Data “B" ports will be delerminad by the
on-site ropresentalive.

4. All Volce "A” will be palched,

6. Poovislons should be made to patch approximately 30% of the Voice “B"
ports. The ragulrements for Volge “B" ports wilt be determined by the
on-site rapresentalive.

6. Cables shall be neatly routed and lied at all racks and patch panels, and
shall be dressed In a funcllonal and visually pleasing fashion, observing
bend radlus requirements at all limes.

Separate paich panels wiil segregate “Data A", “Data B", and “Volce A®, *Volce B”
cables. The upper palch panel wlll be used for “Data A", only; the lower palich panei
will be used for “Dala B" only. Patch cables shall meet the same specificalions as
deflned In the Copper Cable Specificalion Secllon,

Volce and dala at each Information outlst shall be Identically numbered, whers
praclical (8.g. cable IDs for volce and dala shall match at each logatlon). Data
cables may share the same faceplale as volce, provided the hardware used
matches make, model, and color,

Additional drops may be requested from the dale of award, whereas the USCIS will

issue a change request or addendum for any changes, additions or modifications in .

this scope of work.

28  COPPER CABLE SPECIFICATIONS

A

B.

All cable, equipment, and materials shall meet applicable ANSI/TIA/EIA 668-B,
Natlonal Elegirical Code (NEC) 770, Institute of Elecirlcal and Electronics Engineers
(IEEE) 802 and Underwrilers Laboratory (UL) Verification Program standards.

All cable squipment and materlals must be manufactured by facliitles that are
International Organ!zatlon for Standardlzation (IS0} 8001 reglstered and certified as
follows:

1. Shall be CAT-50 raling in accordance with ANSHTIA/EIA 568-B.

2. Four-palr, 100-Ohm, 24 Amerlcan Wire Gage (AWG).

3. The cable should have conliguous, two-foot segment-length markers
printed on the cable Jacket. The markings musl also show the applicable
performance CAT-§e, as well as the fire rating of the cable being
installed.

4. Thefinished cable shall e 100% plenum raled In accordance with the
requirements of NEC Articla 800, UL 444, NFPA 262, (UL 910), and
applicable CSA standards,

5e or disciositre g, @ coitiained on (niS Sheel Is supject Io lhe restrichion on Ihe Hitle page of liix dellveralile.
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SOW for Revised RAIO Expansion Consiruction

27  DATAFIBER CABLE INSTALLATION

A.
B.

Flber optic cable shall e used for all backbone links.

One 12-slrand mullimods oplical fiber cable shall be Installed from the MDF to each
RWC to provide data backbona connactivily.

All ANSITIAEIA — 588-B.1 raquirements for fiber cable Installation and terminatlon
will be observed. ‘

All strands of each flbar cable shall be lerminated al each end of the cable.
The fiber will be terminaled in a standard rack-mounted fiber oplic distribution box.
All fiber connections in the distributlon boxes shall be TEGESC,

The coniracior Is responsible for installing fiber patch cables from the distribution
boxes Into the elecironlc hardware in the MDF and each RWC.

Fiber palch cords shall be multmode, duplex, 3 meters In length, SC to SC.

Provislons should be made to patch each RWC to the MDF. Two flber patch cables
are therefore required for each RWC. Cne to patch the elaclronle equlpment to the
fiber distribution box in the RWGC and one to patch the elecironic eguipment to the
fiber distribullon box In the MDF.

Provislons should be made to supply approximately 30% additionaf flber palch cords
for fulure requirements andlor maintenance spares.

2.8 DATA FIBER CABLE SPECIFICATIONS

A
B.

All fiber ¢able shall be 12-strand muftimode 62.6x126 ym optical fiber.

All fiber cable shall be of Interlacking armor construction elllmlznating the need for
condult or plenum rated Inner duct,

Flber cable shall be ¢olored crange to denote mullimode flber.

Planum ratad flber cabla Is requlrad by the USCIS for backbone cables routed wilhin
bulicings.

Quitside plant fiber cable shall have a water blook cenatruction and meet the
requirements for compound flow and water penetration.

29  TEST AND ACCEPTANCE

A,

Use oF alsciostre ﬂ] 0T CORTATIE OFF TNis Sheel 18 ﬂlﬁj!’ﬂi To THe Tesirilion oil e ?’mﬂpﬂgt‘ 0’ Tk delivervble.

The Instaliation contractor shall complete all testing of the cable plant, under the
following criteria;

4. The Installatlon contractor Is responsibla for providing all personnel,
equlpment, Instrumentatlon, and supplles that are necessary to perform
the requlred tesiing,

6 Version B
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Deparimant of Homeland Secirily
U.S. Cillzenship and Iramigration Services SOW for Ravised RAIC Expansion Consfruciion

2. Allwork shall be ANSIHTIA/EIA 588-B, NEC 770, and IEEE 802 standard
specification quallty (as appliceble) and will be subject to review and | L
accaptance by the authorized USCIS represenlatives.

3. Any work that does not meet or excead these standards will be reporlted
1o the contractor who must take Immediate action to correct the ‘

deficlency at no additionai cost to USCIS.

B. Al installed copper cables shall be tasted with a Lavel Ill cable tester lo certify thet
the cable conforms to ANSYTIA/EIA 668-B requirements.

C. Atthe complallon of the installalion and terminallon of cable, the coniractor will test
all cabling as set forlh by the applicable standards as specified In this SOW.,

D. Tesiing shall verlfy that the final termination of all cabling Is operationa! and meets
the operatlonsl specificatlons for each type of wirlng as speclfied In this SOW.

E. The contractor Is responsible for replacing any cable thal does not pass tasting as :
prescribed by the applicable standards as specifted in this SOW., 1
I

F. After the flber cable has baen ingtalled and termlnalad tha contractor shall test the
fiver cable to Insure that It will function properiy, and that all applicable specliications
lrave hean met,

G. Ail fibar terminations shafl be tested far attenuatlon with an oplicel power meter and ‘
{lght source. ;

2,10 TECHNICAL DELIVERABLES I

The contractor shall ensure all documantation meets the requlrements, as speclfied In the
ANSIITIA/EIA 808 Standards. Where a confilel may exist betwaan the ANSHTIAEIA 608 1
and the USCIS Structured Cable Plant Standard documentatlon, the USCIS Structured |
Cable Plant Standerd documentatlon shall prevall. Contractor shalt pravide two
hardcoples and two softcaples of the following lo the USCIS OIT Regional Coordinator: !

Letier of cartification from the Installing organization.
Completed Contractor Information Form,
Implemantation report,

Delaliad materlals list, I,

Cable plant test certiiication lelter.

Elactronic Copper cable lest results {soft copy oniy).
Corlification summary report,

Electronlc Fiber-optic cable test rasulls (soft copy only).
Cartificatlon summary raport. |
10 As-bulll slte drawings.

DN RN

241  CONTRACTOR PERSONNEL I

A, The contractor will provide a lead techniclan to be on sile at all times while work is In
progress,

8. For continuity and loglstics, the USCIS recommends that the same lead technlclan
oversas this project frotn Inceplion through completion.

Tee or H?xc?osum 0} a0 CONGTHER O TS INEETTT JHE!C, 10 THe FESTFICHoN O Tie e page OJ TS delverapie.
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Dspartment of Homaland Securlly
U.S. Cillzenship and immigrafion Services

e i D i e S i

SOW for Revised RAIO Expansion Consiruclion

2.12

213

214

21§

2,16

PROJECYT UPDATES

A. If requested by the USCIS On-Sile Representative, the contractor's lead technlclan
will provide a dally verbal briafing. This briefing will Include, but Is not limited to, work
status, milestone status, and any Issues.

B. The contractor shall provide a dally status report using the report template provided.
The report shall be filled out on a dally basls and submilled no later than 12:00 PM

EST to:Jerry.Perry@dhs.gov

1. Hten Do - Hien.Do@dhs.gov
2. Raglonal Project Coordinator for this project.

C. The conlractor will be required to participate in an End of Projact Conference Call.
The contractor's Project Manager and Lead Techniclan will participate. The
conference call will be gcheduled by the Reglonal Coordinator and will take place
approximataly lwo days prior to the contractor leaving the site. The ohieclive of the
conference call will be o confirm that all parties agree thal the job Is complete
according lo this Statement of Work and the CIS Structured Cabiing Standard and to
address any lssues that were not previously Identifled.

SITE CLEANUP

The contractor Is responsible for coordination with the site gensral contractor or
property/tacility management contractor for the removal of all debris resulting from the
work being performed by the contractor on a dally basis.

FACILITY DAMAGE
The coniractor Is responsible for any damage incurred while In the process of performing
work including, but nof limited to, damaged volce and/or data hardware, damaged celling

tles and walls, and scratched fumnliure, Any dameage shouid ba reported Immediately to
LaKesha Hines Hendrick and Jerry Perry.

LICENSES AND PERMITS
A. The contractor Is responsible for acqulring any and all permits as required.

B. The contractor Is responsible for malntalning all required federa! and loca! licenses
and privilege permits.

SITE ACCESS

The contractor Is responsible for coordinaling with the USCIS On-Site Representative for
site access privileges and required individual safety tralning.

PART 3 - WARRANTY

3.1

WARRANTY

A, The warranly shall cover the failure of tha wiring syslem to support current or fulure
applications that are designed for the link/channel specifications of TIA/EIA-568-B,

8. Theconlractor shall provide two years warranty on parts and fabor.

UJ; or ﬁﬁc?mnre OJ E’Fﬂﬂ mu?nine?t' o nii! sheel II JII'EGE’ 1o The resTriclion of fe e W E T f!l’"l?mmf.
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Depariment of Homeland Securlly
U.S. Cllizenship and Immigration Sendces SOW for Reviset! RAIO Expansion Consiruction

Attachimant A

8paciic Site Regulrements

1. There are total of 29 drops locatlons. 28 drops will be dual data/single volce, l
2. The average cable pull length Is estimated at 175 feat.

3. Installation wiii be required In occupled space.

4, Cabla tray Is not nstalled for low-voitage communications wiring and doss require "J” |

hooks Instglled for cable distribulion.
6. Elecironics are not requested under this SOW.
6. Phass 1 DC Magle area,Nov.17ih - 25th- Install 6 new workstalions, ,

7. Phase & Training area, Jan.21st - Jan.25th - reuss 11 existing workstallons and Install 12 !
new If possible, If exisiing will not work, please Install 23 new workstatlons,

S€ OF (ISCIOXHIE Gf dalict oDIaiNed Ot i} Tegl IS IWGfect 10 ie resirictiol on ile ¢ page of illE deliy £,
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{
B Departmen of Homeland Security
; U.8. Cltizanship end immigralion Services

SOW for Ravised RAIQ Expansion Construciion

n N e T 3 S E R e T T S TE AR e e D m Tt Tl D L e e A Bl L R oy e S b T S AT S 2

} | Site Specific Information

gm 8: 20 Mass Ave, 3rd floor

Q_ll! Washingon” =TT

| Slte name: Revised RAIO Expansion Construction |
. ‘Prolect name: Revised RAIO Expansin

Bt B e e

Autactiment B

: Projact Summary Page

Conslruullnn

'ﬂ[G
_mgngg 9/30/2009 - 3/31/2010

| Security”
: mmgmgm_ Occuplad C—2 Raqulred -

[ gnsgg!!gﬂgn nges 11!17!2009 2202010

. USCIS GIT chmn’al Coordmatcs_r'

Paints Of Contdct '

| Nanie: Jerry Perey

( yolcg 202-272-9323 “ o

i
i
{
%
|
i
i
!
%

| Volge: 202-273-1777

| Call:

Cable Installaticn. I"cqulrenwntb

l_anmm CAT66
| Baia Paich panel: Use existing ™~~~

| EfaltderyPerry@abagov

el 1 ()6

| Volce Paich panel: Krone

‘ gbngl NIA™

I"“a‘t"e?t&lﬁa" e

| Cable trav Installed? No

' Drop Sli‘ociﬂcs

| L hooks required? Yes

| N_g_mg LaKesha Hlnes Hendrlck " -

| E..Mﬂﬂ LaKesha thas@dha gov e

[ O

| _ugmam;mﬁm
| No Data/Oual Voicg;

S€ OF fiICIOSHIe G

E—-p.e.-...-—-.-....-_v

L i W T 5« A L I i e e T A VR S

o Cricitled ol liTiy sHEel 18 3iec,
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[ Slnge DatafNo Volce:
T and Data/No Volge:
I L!o Dg!_a_,lsmglg Voige:
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CABLG FNANCIAL BREAKOUT ESTHATE

Novembar &,

This Rough Qrder of Magritude (ROM) eximate s besad o1 our experience with
similr eequinems. However, them e many Eactors ot will nfloence 2 fnal ectinaed price, Upan request
Genezal Dyaatnis One Sourte will rovide a formad quote based on requireents provided in 2 formal RFQ,
ROM estimat o assumptions povided hesein e subjeetg change bosed on definizaton of the reqireroent,
Tris ROM Estimate s provided for information Prrposes 3nd Gencral Dynamics One Sourse reservs the sigh 1o
‘decline aeeegtance of any onder 232 rsult of this subission. The ROM RprCSets ow-cumrent” price estimates
and s sbjst o chang, This document ad s crcosures oot onfikatial, e sesret, Commmereial or
firancial information and e submited for evalustion purposes only, 1tis exempt fom discloswe under the
Freedom of Iformakion Act (5 US.C. 52) under Exemption (). nd s isclose probibited undor the
Trade Seetets Act {13 US.C, 1905),

U o ks of it cotin n s seets st o e esrctonon s e o o i vl (ISR KKK
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONYRAGT

1. GONTRAGT 1D CODE

e s

PAGE OF PAGES

- 1 1
2 MMENDMENTMMODIFICATION RO 3. EFBECTIVE DATE 4. REQUISITIONPURCHASE RED. NO. 5. PROJECT NO. (¥ ancizable)
PO004S 08/p9/2011 See Schedule
6. 155UED BY CODE |18 1. ADMINISTERED BY {If slhor then o 5) CODE ICI )

USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue

Seuth Burlington VT 05403

UsCle Contracting Qffice
Department of Hemeland Security
10 Kimball Avenue

South Burlingten VT 05403

£, NAME AND ADDRESS OF CONTRACTOR v, slrewt, coonly, Jrate sridt 212 Cociel

GEMERAL DYNAMICS ONE SCURCE LLC
3211 JERMANTOWN ROAD
FAIRFRX VB 22030

%) A AMENDMENT OF SOLICITATION O,

08, DATED (SEE ITEM 11}

B

104, MOBIFICATION OF cammcrfo:znza WO,
HSHQDC-06~D-00024

HS8CCG-07-J-00120

19B. DATED (SEE IVEM 13)

CODE  £163202150000

1.

FACHITY CODE

04/25/2007

{1The above numbared seiclation > emendad g sel fodth [ (tery 14. The hour and dade spacifisd for mcept of Ofters
Cters must ackniwiodye rocelpl of thia aendmant price fo thethout and date apacified in te oty

Rems & and 15, end ng

i

[1s exterded,

[ Hiznot extorded:

dd, by one of the following

cophes of

sapwnio leter o tekegram which incudes o refe totha s

dren; {bj By

virtus of ks amendman you desire (@ charge an offer sirontdy

i rrcaipt of Qvs e

du: o) By
1t a0 mach cogy of the offer submitted; or () By

pring

1 numbars, FAILURE OF YOUR ACKNOWLEDGEMENT TG BE RECEIVED AT
THE PLACE CESIGNATED FOR THE RECEIPT OF OFFERS BRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Hby

o the solicitetion and ihiy smeandment, and ls recelved prior (o the apening hour snd date spectfed.

guch change mey be mada by telagram of kefior, wowided each lelegram or lntier makas refarenca

12, ACCOUNTING AND APPROFRIATION DATA [)f raguima)
gee Schedule

Net Decrease!

~-$2,131,032.77

12, THIS {TEM QNLY AFPLIES 1O MODIFICA

HOF CORTRACTSMIRDERS. JT MOOIFIES THE CONTRACTIORDER KO, AS DESCRIBED N ITEM 14,

SHECRONE | 5. THIS CHANGE QRDER IS ISSUEL PURSUANT TQ: (Spavily autherty] THE CHANGES SET FORTHIN ITEM 14 ARE MADE IN THE CONTRACT
glreanyrhistiy
8, THE ABOVE NUMBERED CONTRACTIORDERA |s uomnlzp T REFLECT THE ADMINISTRATIVE cumsss (such as changsy in paying oMce,
« sppropriation déle, #le.) SET FORTH IN ITEN }4, PURSUANT T0 THE AUTHORITY OF FAR 43.103(p).

.75 SUPPLEMENTAL AGHEEMENT 15 EN’T%ED INFO FURSLIANT TO AUTHORITY OF:

T | DO GTHER (Bpeachy lvpa of modicaton and suliafiy,

E. IMPORTANT:  Contrgior Wis not,  [Jim roqudod o skgn this d it g rertin g coglhas Lo tho Inaulag offica,
14, DESGRIFTION OF AMENEMENTMODIFICATION (G iy UEF saction heading dirg goficitationt t subject matter whin fagsibie)

DUNS Number: 610320215+0000

The purpose of this modification §s to deobligate $2,131,032.77 in funds from this order.

This corder 1s hereby decreased by {§2,131,032.77, froml
support of FAR 4.804 pre-cleseout procedures.
ARP Number: 29278 DO/DPAS Rating: NONE

Digs¢ount Terms:
Wet 30
FOB; Destination

Period of Performance: 04/25/2007

| &

ko 09/28/2010

(b)(4)

Excegt 08 grovided fedetn, all intms o conditions of the documantpefananced In |iam 24 or 105, Ea herelofor chianged, remains unchanged end in ol foce and sffact.

154, NAME AND TITLE OF SIGNER (Type or pinl

164, NAME AND TITLE OF CONTRACTING OFFICER (Typa of prinl}

158, CONTRACTORYOFFEROR f

(Signatuey ¢f phrzon authovized do £ign)

15C. DATE SIGNED 188, PMITED 9

S OF AMERICA

7

18C. DATE SIGNED

G- 13-11

MSH 7540-01-152-8010
Pravious sdition unuzable

" Toigewtven. of Conliwsiing OMfour)
e

STANDARD FORM 30 {REV. 10-84)

Frasoibed by GSA
FAR (48 GFR) 53.240
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT I CODE PAGE OF PAGES

1| 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
P00046 See Black 16C CI00700030.41
6.1SSUED BY CODE (cTSg 7. ADMINISTERED BY (If other than item 6) CODE [
USCIS Contracting Office
Department of Homeland Security
70 Kimball Avenue
South Burlington VT 05403
8, NAME AND ADDRESS OF CONTRACTOCR (Na,, street, county, State and ZIP Code) {x) 9A. AMENDMENT OF SOLICITATION NO.
GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD 9B. DATED (SEE ITEM 11)
FAIRFAX VA 22030
% 10A. MODIFICATION OF CONTRACT/ORDER NO.
HSHQDC-06-D-00024
HSSCCG-07-J-00120
10B. DATED (SEE ITEM 13)
CODE 6103202150000 FACILITY CODE 04/25/2007
11. THIS (TEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
I The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers _lisextended. [is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: (a) By completing
Items 8 and 15, and returning - copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By

separate lefter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER if by
virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER 1S ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as charges in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
X FAR 52.212-4(c), Changes

D. OTHER (Specify type of madification and authority)

E. IMPORTANT: Contractor Xlisnot.  [_iis required to sign this document and return coples to the issuing office.

14, DESCRIPTION OF AMENDMENT/MODIFICATION (Qrganized by UCF section headings, including soficitation/contract subject matter where feasible.)
DUNS Number: 610320215+0000

The purpose of this modification is to close out this order.

All goods and services have been received. The Contractor releases the Government from all
obligations under the order and the Government agrees that all obligations under the order
are concluded.

AAP Number: 29278 DO/DPAS Rating: NONE

Period of Performance: (04/25/2007 to 09/29/2010

Points of Contact:

Morgan S. Skaggs, Contract Specialist (CS)

Email: morgan.s.skaggs@uscis.dhs.gov

Phone: 802-872-4154

Continued

Except as provided herein, all terms and conditions of the document referenced in Item 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect,

15A. NAME AND TITLE OF SIGNER (Type or prinf) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

CHARLES E, JULIAN

16C. DATE SIGMED

~ |53

15B. CONTRACTOR/QFFEROR 15C. DATE SIGNED

(Signature of person authorized fo sign)

T (Signaiure of Contrapling Officer)
L

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previgus edition unusabte Prescribed by GSA
FAR (48 CFR) 53.243
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

HSHQDC-06~D~00024/HSSCCG-07-J-00120/P00046

PAGE OF

NAME OF OF FEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.
(R)

SUPPLIES/SERVICES
(B)

QUANTITY
{C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

Charles E. Julian, Contract Officer (CO)
Email: charles.e.julianfuscis.dhs.gov
Phone: 802-872-4667

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR)53.110
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT D CODE PAGE OF PAGES

1| 6
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
200018 09/19/2008 See Schedule
6. ISSUED BY CODE CISg 7. ADMINISTERED BY (if other than item 6) CODE ‘CI S
USCIS Contracting Office USCIS Contracting Office
Department of Homeland Security Department of Homeland Security
70 Kimball Avenue 70 Kimball Avenue
South Burlington VT 05403 South Burlington VT 05403
8. NAME AND ADDRESS OF CONTRACTOR (No., sireet, county, State and ZiP Code) (x) 9A. AMENDMENT OF SOLICITATION NO.
GENERAL DYNAMICS ONE SOURCE LLC
3211 JERMANTOWN ROAD 9B. DATED (SEE ITEM 11)
FAIRFAX VA 22030
10A. MODIFICATION OF CONTRACT/ORDER NO.
¥ |HSHQDC-06-D-00024
HSSCCG-07-J-00120
10B. DATED (SEE ITEM 11)
CODE 6103202150000 FACILITY CODE 04/25/2007
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Jis extended, [TJis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
ftems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this-amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour-and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

Net Increase: $5,088,239.30
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE GHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of madification and authority)
X Mutual agreement of both parties.
E. IMPORTANT: Contractor [Clis not, is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

DUNS Number: 610320215+0000

The purpose of this modification is to increase the support currently provided by the
Contractor for TOMIS in response to the increase in the government requirements otherwise
referred to as “Surge.” The revised PWS dated May 2008 is hereby incorporated and attach
to this modification. The total amcunt of this additional support increases the total
estimated amount of this contract tof ] for the Base Period and all 4 Option
Periods. The CLINs have been changed as listed below:

(b)(4)

CHANGES FOR LINE ITEM NUMBER: 2005
Total Amount changed

from| |
Continued

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, &s heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Heidi M. Salter

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
(Signature of person authorized to sign) (Signature of Contracting Officer)
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA
FAR (48 CFR) 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
CONTINUATION SHEET HSHQDC-06-D-00024/HSSCCG-07-J-00120/P0C0018 2 6
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) (b)(4) () | (E) (F)

Obligated Amount for this modification:
]

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FEOENVO OMG EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount:l |

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FERDSPO ESI EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000
Amount:

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FERDSPO VDS EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Amount: | ]

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

FEGSRS0 BAS EX 20-01-00-000
16-30-0000-00-00-00-00 GE-25-86-00 000000
Amount :| |

Requisition: TCDD-08-RQ-1130

NEW ACCOUNTING CODE ADDED:

Account code:

EXFDO0O0 000 EX 20-02-00-000
13-01-0200-00-00-00-00 GE-25-14-00 000000
Amount : | |

Requisition: TCDD-08-RQ-1060

NEW ACCOUNTING CODE ADDED:

Account code:

FEBASIC 000 EX 50-01-00-000
13-01-0000-00-00-00-00 GE-25-14-00 000000
Amount :| ]

Requisition: VER-08-0095

NEW ACCOUNTING CODE ADDED:

Account code:

SAE0000 000 OB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Continued ...
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CONT'NUAT'ON SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
HSHQDC-06-D-00024/HSSCCG-07-J-00120/P0C0018 3 [
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
() (B) (b)(4) © |o (E) (F)
Amount:l I

CHANGES FOR ACCOUNTING CODE:
CENV0O00 TOM EX 20-01-00-000
16-50-0000-00-00-00-00 GE-25-84-00 000000

Requisition: CIO-08-0314

NEW ACCOUNTING CODE ADDED:

Account code:

SFOENVA EUC EX 20-01-00-000
16-50-0000-00~-00-00-00 GE-25-84-00 000000
Amount: | ]

CHANGES FOR LINE ITEM NUMBER: 2006
Total Amount changed
from| |

Obligated Amount for this modification:

Requisition: VER-08-0095

NEW ACCOUNTING CODE ADDED:

Account code:

SAEQ000 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000
Amount:

CHANGES FOR LINE ITEM NUMBER: 2017
Total Amount changed
from| ]

Obligated Amount for this modification::

Requisition: VER-08-0095

NEW ACCOUNTING CODE ADDED:

Account code:

SAE0000 000 QB 70-01-00-000
07-20-0200-00-00-00-00 GE-25-14-00 000000

CHANGES FOR LINE ITEM NUMBER: 3003
Total Amount changed
from ]

CHANGES FOR LINE ITEM NUMBER: 3004A
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3004B
Total Amount changed
from | ]

CHANGES FOR LINE ITEM NUMBER: 3004E
Continued ...
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REFERENCE NO. OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

PAGE OF

HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00018 4 6
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(8) () (b)(4) ) | (£) (F)
Total Amount changed
froml I

CHANGES FOR LINE ITEM NUMBER: 3004H
Total Amount changed
from| |

CHANGES FOR LINE ITEM NUMBER: 30041
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3004J
Total Amount changed
from I I

CHANGES FOR LINE ITEM NUMBER: 3004L
Total Amount changed
from| |

CHANGES FOR LINE ITEM NUMBER: 3005
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3006
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3008
Total Amount changed
from| |

CHANGES FOR LINE ITEM NUMBER: 3016
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 3017
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 4003
Total Amount changed
from | |

CHANGES FOR LINE ITEM NUMBER: 4004A
Total Amount changed
from I

CHANGES FOR LINE ITEM NUMBER: <4004B
Total Amount changed

from| |
Continued ...

(b)(4)

NSN 7540-01-152-8067
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSHQDC-06-D-00024/HSSCCG-07-J-00120/P00018

PAGE OF

6

NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC

ITEM NO.
(A)

SUPPLIES/SERVICES

) (b)(4)

QUANTITY
(€)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | ]

4004E

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | ]

4004H

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | ]

40041

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | ]

400437

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | |

4004L

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | ]

4005

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | |

4006

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
fromf |

4008

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from| |

4016

CHANGES FOR LINE ITEM NUMBER:
Total Amount changed
from | |

4017

The following CLINs have been added to the task
order:
Discount Terms:
Net 30
Delivery Location Code: HQQOCIO
Department of Homeland Security
US Citizenship & Immigration Svcs
111 Mass Avenue, 5th Floor
Washington DC 20529
Continued ...
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

HSHQDC-06~D-00024/HSSCCG-07-0-00120/P00018 6 6
NAME OF OFFEROR OR CONTRACTOR
GENERAL DYNAMICS ONE SOURCE LLC
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
() @ 0 © | (=) ()
FOB: Destination
Period of Performance: 04/25/2007 to 09/30/2008
3014 Option Period 3: BOC Buildout 0.00
Amount : Cption Line Item)
09/30/2008
Accounting Info:
Funded: $0.00
3020 Option Period 3: Deployment Production Facility 0.00
Amount: [ JOption Line Ttem)
09/30/2008
Accounting Info:
Funded: $0.00
4014 QOption Period 4: BOC Ruildout 0.00
Amount: =Option Line Item)
03/15/2009
Accounting Info:
Funded: $0.00
4020 Cption Period 4: Deployment Production Facility 0.00

Amount : Option Line Item)
03/15/2009

Accounting Info:

Funded: $0.00

LIST OF CHANGES:

Obligated Amount for this Modification:
$5,088,239.30

New Total Amount for obligated against this task
order: | |

New Total Amount for this Award:|

(b)(4)

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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